
 

 
 
IRS Call-In Quick Reference Guide                 
 
 

1. DIAL 777 (Practitioner Line)  – system will prompt you to press 1, to go to the 
Practitioner Priority Line 

2. Press option 4 
3. The recording will prompt you to enter a SSN# - entering an SSN of a client of 

yours that is in collections will jump you to the front of the line 
4. Press 1 to confirm you entered a SSN# 
5. Press 1 again to confirm the SSN# is correct 
6. Rep will pick up and give you their info, write it down  
7. They’ll ask what you’re calling about, tell them you’re a POA under 2848 and 

you’re calling to do whatever (call in NDIA, etc) 
  

This won’t work with an 8821, 2848 only.  

 

DEPARTMENT 
PHONE 
NUMBER FAX NUMBER 

Practitioner Line 866-860-4259 n/a 

IRS Wage and Investment 800-829-7650 n/a 

IRS Small Business/Self-Employed 800-829-3903 n/a 

Withholding Compliance Unit 855-202-8300 n/a 

Centralized Lien Operations 800-913-6050 n/a 

Centralized Insolvency 
Operations Unit 800-973-0424 n/a 

ACS Fresno n/a 855-892-7583 

ACS Kansas City n/a 888-981-9624 

ASFR Unit n/a 855-279-2109 

 

 


