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Access Anywhere VPN 
This document outlines the steps taken to download, install and configure Access Anywhere 

VPN for the purpose of remotely connecting to the MoneySolver environment. 

 

Downloading  

1. Locate 3 emails sent to your Moneysolver email from AccessAnywhere Support 
(support@accessanywhere.net) 

 

a. The first email contains the following pertinent information. The rest of the 
information can be disregarded. 

i. Site Name (moneysolver) 
ii. Your UserID (your MoneySolver email address) 

iii. VPN software download link. Alternatively, you can use an easier link 
(https://moneysolver.accessanywhere.net:444/) 

b. The second email contains the following pertinent information. 
i. Your new temporary password 

c. The third email contains information on how to set up your 2FA token 
 

SETTING UP THE 2-FACTOR AUTHENTICATION TOKEN 
 

Users must enroll in the TOTP system before they can use AccessAnywhere VPN to work 
remotely.  Please follow the instructions below to self-enroll in the TOTP:  
   

1. Install the Google Authenticator from the Apple store or the Google Play Store.  
2. Visit:  https://totp.accessanywhere.net and log in using your current VPN username 

and password (see emails from AccessAnywhere).    
3. Register your token using the QR Code within your Google Authenticator app and 

click Registration Complete at the bottom of the screen once QR code has been 
scanned..  

mailto:support@accessanywhere.net
https://moneysolver.accessanywhere.net:444/
https://protection.greathorn.com/services/v2/lookupUrl/f430bcf4-aa05-459f-b7a0-c0e5b226a898/461/3b44aacb833546d40d7d8261072cd7196337fbb5?domain=totp.accessanywhere.net
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2. Log into the VPN website using the user ID and password provided to you via the two 
emails 

 

3. When prompted to change your password, enter your temporary password and a new 
password/confirm it. 

 

4. Click on the respective Windows or MacOS button to download the proper version of 
the VPN software as it relates to your computer operating system. 

NOTE: These instructions outline the steps taken to install the Windows version 
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5. The file will start to download. Depending on the version of Windows you are running 
and your browser, you may be prompted to keep or delete the file. Choose Keep 

 

 

 

Installing  

1. Find the downloaded file on your computer and double click it to run the installation. 

 

2. Depending on your version of Windows, you may be greeted with a Windows 
protection. Choose More Info then Run anyway 
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3. At the first screen on the install wizard, choose Next 
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4. On the License Agreement page, click I Agree 

 

5. On the Components screen, keep the default settings and click next. 

 

6. On the Install Location screen, keep the default location and click next. 
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7. On the configuration screen, enter the VPN site name (moneysolver), your userID and 
your recently set VPN password + authenticator code. 

 

IMPORTANT: If the install fails, it is because you entered the site name, userID or password 
incorrectly. Close the installer then run it again. 

8. Finally click the finish button. 
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Connecting 

1. Double click the shortcut on your desktop called Connect AnywhereLAN. 
2. Enter the same UserID and password used in the install wizard. 

NOTE: The login screen should show up but if it does not, you can find the icon in your task tray (bottom 
right corner of your screen), right click on the icon then choose “connect”. 

 

 

3. You should now be connected. You can validate your connection by finding the icon in your task 
tray and checking the color of the icon. (green) 

NOTE: The color of the icon in the task tray indicates the connection status:  

Red = Disconnected 

Yellow = In the process of connecting 

Green = Connected 


