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Access Anywhere VPN

This document outlines the steps taken to download, install and configure Access Anywhere
VPN for the purpose of remotely connecting to the MoneySolver environment.

Downloading

1. Locate 3 emails sent to your Moneysolver email from AccessAnywhere Support
(support@accessanywhere.net)

© Inbox * Filter ~

e AccessAnywhere Support
Notice - AccessAnywhere Password Reset 12:23 PV

Dear AccessAnywhere User: Your password for your AccessAnywhere VP...

e AccessAnywhere Support
Initial Login Information for: Test User1 12:23 PM
Dear AccessAnywhere User: This email contains important security infor...

a. The first email contains the following pertinent information. The rest of the
information can be disregarded.
i. Site Name (moneysolver)
ii. Your UserID (your MoneySolver email address)
iii. VPN software download link. Alternatively, you can use an easier link
(https://moneysolver.accessanywhere.net:444/)
b. The second email contains the following pertinent information.
i. Your new temporary password
c. The third email contains information on how to set up your 2FA token

SETTING UP THE 2-FACTOR AUTHENTICATION TOKEN

Users must enroll in the TOTP system before they can use AccessAnywhere VPN to work
remotely. Please follow the instructions below to self-enroll in the TOTP:

1. Install the Google Authenticator from the Apple store or the Google Play Store.

2. Visit: https://totp.accessanywhere.net and log in using your current VPN username
and password (see emails from AccessAnywhere).

3. Register your token using the QR Code within your Google Authenticator app and
click Registration Complete at the bottom of the screen once QR code has been
scanned..
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2. Loginto the VPN website using the user ID and password provided to you via the two

emails

This login is for users of: moneysolver.accessanywhere.net

Enter your User ID: e it ety ararg

Enter wour Password: CTLTrrrees

[Log Tn]

3. When prompted to change your password, enter your temporary password and a new
password/confirm it.

A

AccessAnywhere
Change your Password
No Password?
Change your login password here. Please note if you are using Two-
Factor MobilePass tokens to login to
You must enter your original password for security reasons. your account, there is no password to
be managed. Any issues with your
If you leave these fields blank, your password will not be modified token need to be forwarded to
support@accessanywhere. net.
Original Password: s«
New Password (Min. 8 characters): -+ |
Confirm New Password:[s:sssseeees |

Change Password m

4. Click on the respective Windows or MacOS button to download the proper version of
the VPN software as it relates to your computer operating system.

NOTE: These instructions outline the steps taken to install the Windows version
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A

AccessAnywhere

Welcome! Test
Welcome to your
AccessAnywhere VPN Account
Your next step toward creating
your secure connections is to
install the AnywherelLAN
Connect Client onto your
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Change your Password

AnywhereLAN Connect Download:
Il"fu Universal 32/64 Bit, Ver. )

=

macOS 10.14+

2.4.8
Win8/Win10

computer

These can be found on the
links to your right.

Click the "Download Mow" button for your computers operating system.
Once downloaded simply run the installer and follow through the installation
When asked for your Site Name, Username and Password enter them as outlined in your
Login Email.
All AccessAnywhere Installers are fully digitally signed, if you receive any warnings
about untrusted applications contact support@accessanywhere.netx y

Technical Support

E-Mail Support

Previous Version
Knowledgebase .

5. The file will start to download. Depending on the version of Windows you are running
and your browser, you may be prompted to keep or delete the file. Choose Keep

Keep
Report this file as safe

Learn more

A aalan-2.4.8-6-9.2.21-...exe was blocked

3 ) Delete
because it could harm your device.

Installing

1. Find the downloaded file on your computer and double click it to run the installation.

v 1 & > ThisPC > Downloads v (&) O Search Downloads
¥ Downloads ~ Name Date modified Type
& Music ~ Today (4)
=] Pictures Application

Ay aalan-2.4.8-6-9.2.21-NJ-install {1).exe
B vidane B

3/14/2021 12:53 PM
= - . - — SR

2. Depending on your version of Windows, you may be greeted with a Windows
protection. Choose More Info then Run anyway
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Windows protected your PC

Running this app might put your PC at risk.

Windows protected your PC

Defender SmartScreen prevented an unrecognized app from
unning this app might put your PC at risk.

App: aalan-2.4.8-6-9.2.21-NJ-install (1).exe
Publisher: AccessAnywhere Systems Inc.

3. At the first screen on the install wizard, choose Next

A AccessAnywhere AN Connect 2.4.8-6-9.2.21-MJ Setup —

Welcome to the AccessAnywhere
LAN Connect Setup Wizard

This wizard will guide you through the installation of:
The AccessAnywhere LAN Connect

Next > Cancel
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4. On the License Agreement page, click | Agree

A AccessAnywhere LAN Connect 2.4.8-6-9.2.21-NJ Setup — x

’I\ License Agreement

Please review the license terms before installing AccessAnywhere
AccessAnywhere LAN Connect 2.4.8-6-9.2.21-NJ.

Press Page Down to see the rest of the agreement.

AccessAnywhere Anywherel AN Connect (TM)
Copyright (C) 2005-2017
This software installation carries not warrenty

or remedy regarding data loss, system corruption
other installation issues.

For use with the AccessAnywhere Managed VPN Service

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install AccessAnywhere LAN Connect 2.4.8-6-9.2.21-NJ.

Mullsoft Install System w304

<oos | iAo ] [ o

5. On the Components screen, keep the default settings and click next.

A AccessAnywhere LAN Connect 2.4.8-6-9.2.21-NJ Setup

,,\ Choose Components

Choose which features of AccessAnywhere LAN Connect
AccessAnywhere 2,4.8-6-9,2,21-N] you want to install,

- *

Select the components to installjupgrade.

Select components to install: AccessAnywhere LAN Connect

Add Shortcuts to Start Menu
Create or Update your Configuration

Space required: 9.3 MB

Mullsoft Install System v3.04

< Back

Mext > Cancel

A AccessAnywhere LAN Connect 2.4.8- 21-NJ Setup - X

’A Choose Install Location

Choose the folder in which to install AccessAnywhere LAN
AccessAnywhere Connect 2.4.8-6-9.2.21:40.

Setup will install AccessAnywhere LAN Connect 2.4.8-6-9.2.21-NJ in the following folder. To
install in a different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files\AnywhereL AN Connect Browse...

Space required: 9.3 MB
Space available: 142.8 GB

Mullsoft Install System v3.0

<Back || Next> Cancel
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7. On the configuration screen, enter the VPN site name (moneysolver), your userID and
your recently set VPN password + authenticator code.

A AccessArywhere LAN Connect 24.8-6-9.2.21-NJ Setup

o

A AryywhereLAN Configuration Retrieval
r

Please enter your account detals:
|AccessAnywhere

| To securely obtain your VPN Configuration Files please
enter your Site Name and your VPN Usemame and
Password. The installer will use Banking Level security
to obtain these files

Yiour VPN Site Name: mone ysohver .accessanywhere net

Your ¥PH Logn ID: b sm fthEm aneysohier.ong

Yiour Password or

PIN: |wessanssnssnas

<Back || sl | cCacel

IMPORTANT: If the install fails, it is because you entered the site name, userlID or password
incorrectly. Close the installer then run it again.

8. Finally click the finish button.

Completing AccessAnywhere LAN
Connect 2.4.8-6-9.2.21-NJ Setup

AccessAnywhere LAN Connect 2.4.8-6-9.2.21-N] has been
installed on your computer,

Click Finish to dose Setup.

Finish
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Connecting

1. Double click the shortcut on your desktop called Connect AnywhereLAN.
2. Enter the same UserID and password used in the install wizard.

NOTE: The login screen should show up but if it does not, you can find the icon in your task tray (bottom
right corner of your screen), right click on the icon then choose “connect”.

s

Connect
Anywherel..]

o

Recycle Bin

Connect &

Disconnect

Reconnect

Show Status

View Log

Edit Config

Clear Saved Passwords
Import file...

Settings...
Exit

n
Usermame: |j0hn.smith@moneysolver.org |
Password: |.............. |

3. You should now be connected. You can validate your connection by finding the icon in your task
tray and checking the color of the icon. (green)

NOTE: The color of the icon in the task tray indicates the connection status:
Red = Disconnected
Yellow = In the process of connecting

Green = Connected
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