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Purpose of TIN Matching 
TIN Matching (TINM) allows a payer to verify that the TIN and Name combination provided to 
them matches IRS records.  
 
• Interactive TIN Matching- allows a payer to receive an immediate on-screen response for up 

to 25 TIN and name combinations submitted.  
 
• Bulk TIN Matching- allows a payer to upload a file containing up to 100,000 TIN and Name 

combinations and receive results to their mailbox within 24 hours. 
 
Note: TIN Matching cannot be used to search for a particular taxpayer identification number 
assigned to an individual or business. The TIN and name combination must be submitted as they 
were provided to the payer by the individual or business. 
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Bulk/Interactive TIN Matching 
Select ‘Access TIN Matching’ from the e-Services page on irs.gov to access either ‘Bulk’ or 
‘Interactive TIN Matching’ you must first sign in.        
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Identify the Information Needed for a TIN Matching Request 
 
Before you can complete a TIN Matching request you will need the following 
information: 
 
Interactive TIN Matching: 

• For a business, an Employer Identification Number (EIN) and the legal name of the 
business associated with the TIN. 

• For an individual, a Social Security Number (SSN) and the individual’s name (First, 
Last, Middle). 

 
Bulk TIN Matching: 

• A Semi-Colon Separated Value text (.txt) file listing the information outlined above 
for as many as 100,000 TIN and Name combinations 

 
Note: You must have a completed TIN Matching Application prior to submitting a TIN 
Matching request. See the TIN Matching Application on the e-Services page on irs.gov for 
more information. 
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Access TIN Matching 

When you sign into e-Services you will be asked to select an organization. An organization is a 
profile under which you will work in e-Services. Think of an organization as the ‘door’ you are 
opening to an e-Services session. You could open multiple ‘doors’ depending on how many 
organizations you are affiliated with. 
 
There are two general types of organizations you may choose: 
 

• Individual - Every e-Services user has an Individual.  Under this profile, you may edit your 
registration information or complete a new application 
 
Organization Roles - Authorized users of e-Services products will also have one or more Firm 
Personalities. For example, when completing a TIN Matching request, you will want to choose      
a Firm with the Application Type TINM. 

 
• Short ID - When completing TIN Matching requests, you may need to notate your Short ID. 

Your Short ID is located at the top right corner of your ‘Select Your Organization’ page.   
 
 

 
 
 
 
 
Note: Until the application is in completed status, Principals and Responsible Officials should 
select the Individual. 
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Access TIN Matching Cont. 
 

After selecting your organization, you will be brought to the ESAM Landing Page where 
you have the option to ‘Sign Out’, ‘Manage Account’, or ‘Switch Organization’ 

• ‘Sign Out’ allows you to log out of ESAM.  
• ‘Manage Account’ allows you to edit your profile with the credentialing service 

provider.  
•  ‘Switch Organization’ allows you to return to the Select Your Organization 

page.  
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Bulk/Interactive TIN Matching 
 

Select which type of TIN Matching session you want to complete either Interactive 
or Bulk TIN Matching session.  
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Submitting Interactive TIN Matching Requests 

Interactive TIN Matching allows you to match a TIN and name combination with IRS records 
and returns an immediate on-screen result.  

You can match an individual’s name with an SSN and/or a firm’s business name with an EIN. 
 
Read the TIN Matching Terms of Agreement carefully. By selecting the ‘Accept’ button, you are 
agreeing to abide by the  terms outlined on this page. 
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Interactive TIN Matching Session 
The Interactive Request requires a name and a TIN to be entered. 
 
Drop menu under TIN Type includes: 
 

• Employer Identification Number (EIN) or Social Security Number (SSN) 

• Unknown- select this option if you are unsure of whether you have an EIN or SSN 
 

• Enter the requested information based on your choice of TIN Type and select ‘Add’. You 
can add up to 25 name/TIN combinations. 

 
• The TIN Type will display as EIN, SSN or Unknown in the table, when you have all the 

TIN/name combinations entered, select ‘Submit’. 
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Interactive TIN Matching Session, cont. 

• TIN Matching does not provide an individual’s SSN or a business’ EIN. It verifies 
whether the information you enter matches the IRS records. 

 
• You must provide the TIN and name to determine whether there is a match. 

 
• After submitting, IRS records are searched, and results are returned immediately on-

screen. 
 

• Select Cancel to continue working in e-Services. 
 
 
Helpful Hints 

 
Due Diligence: Using the TIN Matching system allows you to verify the accuracy of 
taxpayer TIN and name information prior to submitting information to IRS. 
 
Filers may prove due diligence by providing a copy of the ‘Print Screen’ of their Interactive 
Results to receive a waiver from proposed penalties. 
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Retrieve Interactive TIN Matching Results 

 
There are nine possible results from your request: 
 
0 TIN and Name match 
1 TIN was missing or was entered incorrectly 
2 TIN entered is not currently issued 
3 TIN and Name do not match 
4 Invalid TIN matching request 
5 Duplicate TIN matching request 
6 TIN Match found only on SSN; TIN type is (3-Unknown) 
7 TIN Match found only on EIN; TIN type is (3-Unknown) 
8 TIN Match found on both SSN and    EIN; TIN type is (3-Unknown) 
 
Once you have reviewed the results you can return to the TIN Matching 
 main page to start another request. 
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Bulk TIN Matching Session 
 
Create a Bulk TIN Matching file to validate up to 100,000 TIN/Name combinations in one 
session. 
 
Results are delivered to your Secure Object Repository (SOR) mailbox within 24 hours. 
 
The file must be in a text (.txt) format for processing. 
 
Note: The only special characters allowed in the TIN Name field are hyphens, ampersands, 
or spaces 
 
Bulk TXT file format: 
 
TIN TYPE; TIN NUMBER; ACCOUNT NUMBER (optional) 
 
Taxpayer Identification Number (TIN) Type is a one-digit number. 
 
‘1’ Represents an Employer Identification Number (EIN) 
 
‘2’ Represents a Social Security Number (SSN) 
 
‘3’ Represents an ‘Unknown’ TIN type 
 
TIN Number -a nine-digit SSN or EIN for the taxpayer 
 
TIN Name- the individual’s full name or business name. 
 
 Enter a minimum of 1 character and max of 40 characters 
 
Account Number- an optional field which may contain a payer-provided number. 
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Bulk TIN Matching Session 

After generating your file, upload the file into the system. To upload, you will click on 
‘Browse’, select the file for upload. To be notified when the file is completed, enter your 
email address. After completing validation, you will select ‘Submit’ to upload for 
processing. 
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Bulk Response Acknowledgement 

 
After uploading your file, the system will return the Bulk Response Acknowledgement 
Page.  
 
To submit another set of TIN and Name combinations, click Submit Another Request.  
 
Click the Done button to return to the TIN Matching Landing Page. 
 

 
 
 
 
Be sure to record your Tracking Number.  
 
Results are sent to your Secure Mailbox located in the    upper right corner of the blue banner.
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Trouble shooting Bulk TIN file common errors 
 
Your data in the file must be in text (.text) format   . 

Example of data format: 

3;123456789;John Doe; 
 
Below are some things you can try if you are receiving a line 1 error when submitting your 
bulk file. 
 
From the top line menu, click File > Save As and look at the: 
File Name: It must not have any special characters, only spaces. It must end with lower-case 
dot txt (filename.txt). Often seen with EC 20000,81. Courier font works best. Is the file 
name too long? 40 characters Shorten it up. 
File Type: It must be a Text Document (*.txt).  
Encoding: It must be ANSI  
 
From the top line menu, click File > Select All and look at the (Control A): 
Highlighted areas: It must not extend beyond the actual characters.  If it does, that means 
there are “hidden characters” or blank lines – these need to be deleted.  Only actual text 
should be highlighted when doing Select All. There should be no extra spaces between field 
separators. 
 
Looking at the data in the file, check the following:  
Flush with the left-hand side: Must be a 1, 2 or 3 followed by No Space, Semicolon  
Next: The nine-digit TIN, no hyphens – just numbers, followed by No Space, Semicolon  
Next: The entity name – maximum of 40 characters. May can contain a space, an 
ampersand, and a hyphen – no other special characters (, / ‘ “ ! * ), followed by No Space, 
Semicolon  
Next: Can be an optional account number that they would assign 
Each line must contain exactly three Semicolons  
Make sure there is not a hard return at the end of the file.  
Move the cursor to the end of the file by moving the curser all the way to the bottom with 
the keyboard’s arrows.  
The cursor should be flashing after the last character of the last line – NOT on the left as if 
to start a new line. 
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96 Hour Lock out 

 
If you exceed the allowed number of attempts your account access is locked out for 96 
hours. 
 
You may see the error message ‘TIN Matching function is suspended due to security 
violation’ when the lock out occurs. 
 
Lock outs occur in the Interactive TIN Matching Sessions and/or the Bulk TIN Matching 
Sessions. 
 
If you get locked out while doing a Bulk TIN Matching session you will not receive the 
results but will receive a message in your secure mailbox with the submission tracking 
number and a message stating, you are locked out. 

 
 
If a TIN is repeated 5 times within a 24-hour period (Same or Multiple Names  used) 
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