To: Diana Estey, Program Manger

Employee Suggestion 50-20-13-006 
Digital Date Stamp of Returns

I am working an employee suggestion regarding E-fax and use of a digital date stamp as the "official" IRS received date stamp. As technology progresses and the service now utilizing E-fax at the campus and field level, this employee suggestion has merit. When an RO receives a document in the field office they affix an Official date stamp on the document using the date stamp machine. If they are in their telework place an RO can write the words "Received" with the date, their signature and title in the upper left hand corner of the document as an acceptable received date for processing.

The current process with E-fax causes the RO to print the documents so they can affix the official date stamp, and then scan the documents back into email and forward to the appropriate campus for processing. Allowing use of the digital date stamp could increase efficiency and quality, reduce cost and increase customer satisfaction. 

I researched all the appropriate IRMs, IRC and guidelines regarding the “official”  IRS received date stamp. An official Received date stamp should contain the following elements: 


Internal Revenue Service


Received


Month, Day, Year 
Area Director (City, State)  Note: The received date stamps which have the “office location” rather than the Area Director location are acceptable.
I went to Counsel for an opinion on this suggestion. Counsel responded they  were not aware of any legal reason that would prohibit the Service from using a digital date stamp rather than a date stamp machine for documents received directly through E-fax from the taxpayer or rep.  The adoption of this suggestion is purely a policy call for the appropriate Service executives to make. 

I went back to Counsel to see if IRC 7502, Timely mailing treated as timely filing and paying, would have any impact on using this method for  an official Received date stamp. I discussed this with Counsel. Counsel responded that  section 7502(c) states that the IRS is authorized to provide by regulations the extent the provisions with respect to registered mail apply to electronic filings.  We, however, have not previously extended those provisions to electronic filing.  Therefore, the timely mailing, timely filing rules in section 7502 only currently apply to items delivered by United States mail or a designated delivery service. 

 

Counsel responded if the E-fax procedure is being used for certain documents that potentially impact a period of limitations (namely, returns and claims for refund), then I would recommend, as the safest course of action, continuing a system of dating that is consistent with the rules in the Submission Processing IRM. The Submission Processing IRM provides the elements of an Official Received date stamp. For any other document that does not impact a period of limitations, then I believe it is ultimately a pure policy call for the Service.    

In reviewing the employee suggestion and looking at the digital date stamp once more I contacted Counsel one more time since all the elements of an official received date are contained on the E-fax digital date stamp. I asked Counsel if they were aware of any other legislation, IRC or regulation that could impact this. Counsel responded section 7502 is not relevant to this E-fax context because it only currently applies to items delivered by United States mail or a designated delivery service.  I am not aware of any other Code section or regulation that would preclude the adoption of this suggestion.  It seems like a good suggestion to consider, but that is up to the appropriate Service executives to decide, not Counsel.

   
The digital date stamp that is proposed could increase quality of the documents, efficiency, reduce cost for taxpayers,  tax preparers and the Service through the implementation of this E-fax server technology. All the necessary components of an official IRS received date are on the digital date stamp. It would also increase customer satisfaction. It could reduce the error rates of rejected documents from the campus back to the field for a missing IRS received date. It would be minimal cost to implement this suggestion. The technology is already there.  
My recommendation is to adopt this employee suggestion. 
