
Are all  the services 
completed?

Do we have a POA?

Yes

No

Closing notes and closing 
docs are saved

Ready for 
closure!

Yes

Hold request until 
proper documention is 

saved

Docs/Notes 
Saved

Is the case contracted for a 
NDIA, CRP or OIC?

Cancellation Flow

 Consult Closure Flow

Is the case 120 days 
old?

No

Yes

Does not qualify for 
cancellation

No

Yes Ready for 
cancellation

Yes

Is the case 120 days 
old?

Consults or resolutions 
completed or submitted?

Have 14 day & 7 day letter been 
sent w/ no response/action?

Active 
Payments

Is the case paid in full or actively paying?
Have 14 day & 7 day 

letter been sent w/ no 
response/action?

No

No

Does not qualify for 
closure, see cancellation 

flow

Yes

Is the case paid in full or actively paying?
Yes

No

Does not qualify for 
closure or cancellation

Active 
Payments

Tax returns completed 
or SRF'd

No

Yes or N/A Yes

No No

Yes Ready for 
closure!

PIF

No

True Closure

PIF
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