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Department of the Treasury - Internal Revenue Service

Form 1 2661

(October 2015) Disputed Issue Verification
Taxpayer name
Brandon C Tankersley
Tax period Social Security Number
01/01/2012 - 12/31/2012 259-51-7291

Instructions for completing disputed issues

Please complete a separate block for each issue or adjustment with which you disagree.

Attach photocopies of supporting information for each issue or adjustment marked. Number the supporting information with the same
number as its disputed issue. If you need additional blocks, photocopy additional sheets and number accordingly.

1. Disputed issue or adjustment
Advertising Expense

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

While I was unable to substantiate the entire amount taxpayer claimed, I was able to support $7,715, which is $2,3 5 more than auditor allowed.

Amount claimed on original return Amounts allowed on Audit report
$19,099 $5,320

2. Disputed issue or adjustment

Utilities

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

While I was unable to substantiate the entire amount taxpayer claimed, I was able to support $2,171 more than allowed in audit.

Amount claimed on original return Amounts allowed on Audit report
$3,070 $0.00

3. Disputed issue or adjustment

Labor

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

While I was unable to substantiate the entire amount taxpayer claimed, I was able to support $31,171 more than allowed in audit.

Amount claimed on original return Amounts allowed on Audit report
$45,149 $267

Do not send original documents — Send photocopies only

For Privacy Act Notice see the instructions for your return.

Catalog Number 29360J WWW.irs.gov Form 12661 (Rev. 10-2015)
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Department of the Treasury - Internal Revenue Service

Form 1 2661

(October 2015) Disputed Issue Verification
Taxpayer name
Brandon C Tankersley
Tax period Social Security Number
01/01/2014 - 12/31/2014 259-51-7291

Instructions for completing disputed issues

Please complete a separate block for each issue or adjustment with which you disagree.

Attach photocopies of supporting information for each issue or adjustment marked. Number the supporting information with the same
number as its disputed issue. If you need additional blocks, photocopy additional sheets and number accordingly.

1. Disputed issue or adjustment
Advertising

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

In reviewing taxpayer documents I found documents supporting an actual expense of $43,881

Amount claimed on original return Amounts allowed on Audit report
$34,775 $0.00

2. Disputed issue or adjustment
Website Fees

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

[ was unable to support taxpayers original claim but did find support for $3,350.

Amount claimed on original return Amounts allowed on Audit report
$4,200 $0.00

3. Disputed issue or adjustment

Labor

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

I was unable to support taxpayers original claim but did find support for $3,004 which is $2,575 more than allowed in audit.

Amount claimed on original return Amounts allowed on Audit report
$8,929 $428.68

Do not send original documents — Send photocopies only

For Privacy Act Notice see the instructions for your return.

Catalog Number 29360J WWW.irs.gov Form 12661 (Rev. 10-2015)
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Department of the Treasury - Internal Revenue Service

Form 1 2661

(October 2015) Disputed Issue Verification
Taxpayer name
Brandon C Tankersley
Tax period Social Security Number
01/01/2014 - 12/31/2014 259-51-7291

Instructions for completing disputed issues

Please complete a separate block for each issue or adjustment with which you disagree.

Attach photocopies of supporting information for each issue or adjustment marked. Number the supporting information with the same
number as its disputed issue. If you need additional blocks, photocopy additional sheets and number accordingly.

1. Disputed issue or adjustment
Utilities

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

[ was able to support $3,731 which is $3,731 more than allowed in audit

Amount claimed on original return Amounts allowed on Audit report
$2,736 $0.00

2. Disputed issue or adjustment

Reason why you disagree with the audit results

Amount claimed on original return Amounts allowed on Audit report

3. Disputed issue or adjustment

Reason why you disagree with the audit results

Amount claimed on original return Amounts allowed on Audit report

Do not send original documents — Send photocopies only

For Privacy Act Notice see the instructions for your return.

Catalog Number 29360J WWW.irs.gov Form 12661 (Rev. 10-2015)
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Department of the Treasury - Internal Revenue Service

Form 1 2661

(October 2015) Disputed Issue Verification
Taxpayer name
Brandon C Tankersley
Tax period Social Security Number
01/01/2015 - 12/31/2015 259-51-7291

Instructions for completing disputed issues

Please complete a separate block for each issue or adjustment with which you disagree.

Attach photocopies of supporting information for each issue or adjustment marked. Number the supporting information with the same
number as its disputed issue. If you need additional blocks, photocopy additional sheets and number accordingly.

1. Disputed issue or adjustment
Advertising

Reason why you disagree with the audit results

Auditor asked for supporting documents which taxpayer provided to his Power of Attorney. POA apparently did not give the information to auditor
and therefore auditor disallowed the majority of claim.

Taxpayer came to me for help. He retrieved the documents from his previous POA and brought to me.

[ was unable to support taxpayers original claim of $58,351 but can support $36,324 which is $36,324 more than allowed in audit.

Amount claimed on original return Amounts allowed on Audit report
$58,351 $0.00

2. Disputed issue or adjustment

Reason why you disagree with the audit results

Amount claimed on original return Amounts allowed on Audit report

3. Disputed issue or adjustment

Reason why you disagree with the audit results

Amount claimed on original return Amounts allowed on Audit report

Do not send original documents — Send photocopies only

For Privacy Act Notice see the instructions for your return.

Catalog Number 29360J WWW.irs.gov Form 12661 (Rev. 10-2015)
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T = i Department of the Treasury-Intemal Revenue Service
Eorm 4549-A | Income Tax Examination Changes
(Rev. March 2013) (Unagreed and Excepted Agreed) Page L _of 2
Name and Address of Taxpayer Taxpayer identification Number Retum Form No.:
BRANDON TANKERSLEY - s e ' bt
2435 Valley Hills Dr NW zfar?,,ﬂﬂ;"“ié?]wh"m NnERS: and Tite:
CLEVELAND TN 37311-3528 changes were BRANDON TANKERSLEY
discussed.
1. Adjustments to Income F;’:mj:'zd F::gg;lj:;d Period End
a. Taxable Interest 11.00 12,00
b. Sch C1 - Expenses for Business Use of Home ' 620.00 750,00,
¢. Sch Cl1 - Oth Expenses - Amortization 1,667.00 1,667.00
d. Sch C1 - Advertising 13,779.00 58,351.00
e. Sch C1 - Oth Expense - Labor 45,149.00
f. Sch €1 - Utilities ' 3,070.00
g. SE AGI Adjustment {4,541.00) (6,016.00)
h. Sch E1 - Royalties Received 8.00
i, Sch C1 - Insurance (Other Than Health) . ’ 17,496, 00
j- 8ch C1 - Contract labor 6,890.00
k. Self-Employed Health Insurance 8,334.00
L
m.
n.
0.
' i i
p.
2. Total Adjustments F 59,755.00 87,492.00
3. Taxable Income Per Return or as Previously Adjusted 3,616.00 (5,987.00)
4. Corrected Taxable Income b 63,371.00 | 81,505.00
Tax Method : TAX TABLE TAX TABLE
Filing Status : Single Head of Household
5. Tax : 11,874.00 14,704.00
6. Additional Taxes / Alternative Minimum i ' ‘
7. Corrected Tax Liability 11,874.00 14,704.00
8. Less a. Child Tax Credit ' | 550.00
Credits  b. . i i i
C.
d.
9. Balance (Line 7 less total of Lines 8a thru 8d), . 11,324.00 | 14,704.004
10. Plus | a. Self Employment Tax 11,099.00 15,011.00
Other | b. First-Time Homébuyer Credit Repayment 500.00 5,000.00
Taxes | c.
3 d r v i
11. Total Corrected Tax Liability (Line 9 plus Lines 10a thru 10d) 22,923.00 34,715.00
12. Total Tax Shown on Retum or as Previously Adjusted ] 3,703.00 . 3,48{1.00l
13. Adjustments to: a.
b. Earned Income Credit (3,125.00) |,
¢c. Addnl Child Tax Credit I (637.00) 1 (1,000.00) ‘
14. Deficiency-Increase in Tax or (Overassessment - Decrease in Tax)
(Line 11 less Line 12 adjusted by Lines 13a through 13c) 19,857.00 35,360.00
' i .
15. Adjustments to Prepayment Credits-Increase (Decrease)
16. Balance Due or (Overpayment) - (Line 14 adjusted by Line 15)
LExdudinginterastandpenalﬁes} i 15,857.00 | 35,360.00‘

Catalog Number 23110T WWW.irs.gov Form 4549-A (Rev. 3-2013)



_ Department of the Treasury-Internal Revenue Service
Form 4549-A !’l)come Tax Examination Changes ,
fRev: Maroh-2013)- " (Unagreed and Excepted Agreed) Page of 2
Islame %’n Te_:lxnpN E Taxpayer Identification Number Return Form No.:
R0 259-51-7291 1040,
17. ‘Penalties! Code Sections” i l::::t:?zEnd : Period End Period End ™~
012 12/31/2015
a.
N Delqg-IRC 6651 (a) (2) 4,979.58
* Delg-IRC 6651 {a) (1) i 4,467.83 | i
:3 Accuracy-IRC 6662 . 3,971.40 7,072.00
8.
fa. J I i
g.
h.
i. i l 1
J. N
k.
L. i [ i
m.
n.
18. Total Penalties ; 13,418.81 |, 7,072.00],
Underpayment attributable to negligence: (1981-1987)
A tax addition of 50 percent of the interest due on the
underpayment will accrue until it is paid or assessed.
Underpayment attributable to fraud: (1981-1987), ! ' '
A tax addition of 50 percent of the interest due on the
underpayment will accrue until it is paid or assessed.
Underpayment attributable to Tax Motivated Transactions (TMT).
Interest will accrue.and be assessed at 120% of underpayment - . " o.ool’ o.00|"
rate in accordance with IRC 6621(c).
19. Summary of Taxes, Penalties and Interest:
a. Balance due or (Overpayment) Taxes - (Line 16, Page 1) i 19,857.00 | 1 35,360.00| |
b. Penalties (Line 18) - computed to 06/22/2017 13,418.81 7,072.00
c. Interest (IRC § 6601) - computed to 07/22/2017 4,288.76 2,204.94
d. TMT Interest - computed to 07/22/2017  (on TMT underpayment) | 0.00|, 0.00f,
e/* Amount due or refund - (sum of Linesa, b candd) i 37,564.57° 44,636.94(
Other Information:
Ko
Employee ID: Office: Date:
MARY K HUDDLESTON 1000848025 06/22/2017

IR

: i [ .
Therlntemal Revenue Service has agreements with state[tax agencies under which information about federal tax, including increases or decreases is
exchanged with the states. If this change affects the amount of your state income tax, you should amend your state retum by filing the necessary
forms.

You may be subject to backup withholding if you underreport your interest, dividend, or patronage dividend income you eared and do not pay the
required tax. The IRS may order backup withholding (withholding of a percentage of your dividend and/or interest payments) if the tax remains unpaid
after it has been assessed and four notices have been issued to you over a 120-day period.

Catalog Number 23110T www.irs.gov Form 4549-A (Rev. 3-2013)
(% G Tt ) ’

-r



Name of Taxpayer: BRANDON TANKERSLEY

06/22/2017

Identification Number; 259-51-7291 Total 18.20.00
2012 - Child Tax Credit and Schedule 8812 Child Tax Credit
1. Amount of credit based on qualifying children 1,000.00
2. Modified AGI 83,992.00
3. Limitation based on filing status ($110,000 if married filing jointly; 75,00d,00 :
$75,000 if single, head of household, or qualifying widow(er);
$55,000 if married filing separate)
4. Subtract line 3 from line 2 (if zero or less, enter -0-) 9,000.00
5. Muitiply line 4 by .05 450.00
6. Subtract line 5 from line 1 (if zero or less, no credit is allowed) 550.00
7. Corrected tax before allowable credits 11,874.00
8. Credit limitation 0.00
9. Subtract line 8 from line 7 11,874.00
10. Child tax credit (smaller of lines 6 or 9) 550.00
Schedule 8812 - Child Tax Credit
1. Amount from line 1 above (or amount of credit after modified AGI reduction) 550.00
2. Child tax credit allowed (line 10 above) 550.00
3. Subtract line 2 from line 1 (if zero or less, no credit is allowed) 0.00
4a. Earned income
4b. Nontaxable combat pay included on line 4a
5. If the amount on line 4a is more than $3,000, subtract $3,000 from line 4a
(if line 4a is less than $3,000, then line 5§ equals zero)
6. Multiply the amount on line 5 by 15%
7. Enter the total of the withheld social security and Medicare taxes
8. Deductible part of self-employment tax, plus FICA tax on tips and uncollected
social security, Medicare, or RRTA taxes
9. Total of line 7 and line 8
10. Earned income credit and excess social security and RRTA taxes withheld
11. Subtract line 10 from line 9 (if zero or less, enter -0-) '
12. Larger of line 6 or line 11
13. Additional child tax credit (smaller of lines 3 or 12)



Name of Taxpayer: = BRANDON TANKERSLEY 06/22/2017
. Identification Number: 259-51-7291 Total 18.20.00
EXPLANATION OF THE DELINQUENCY PENALTY
Since your income tax return was not filed within the time limit prescribed by law and/or
the tax was not paid, and you have not shown that such failure was due to reasonable cause,
an addition to the tax is charged as shown below, in accordance with Section 6651(a)(1)
and/or Section 6651(a)(2) of the Internal Revenue Code.
2012 - DELINQUENCY PENALTY
1. Delinguency penalty abated 0.00
2. Date return due 04/15/2013
3. Date return filed 11/16/2015
4. Failure to File penalty rate 0.225
5. Failure to Pay penalty rate 0.250
6. Total corrected tax liability 22,923.00
7. Allowable payments on or prior to due date of return 0.00
8. Net Amount Due (line 6 less line 7) 22,923.00
9. Failure to File Penalty - line 8 multiplied by line 4 5,157.68
10. Minimum penalty if over 60 days delinquent 135.00
11. Failure to File Penalty - Greater of line 9 or line 10 5,157.68
12. Previously assessed/previously agreed Failure to File Penalty 689.85
13. Net Failure to File Penalty - line 11 less line 12 4,467.83
14. Failure to Pay Penalty - line 8 multiplied by line 5 5,730.75
15. Previously aséessed!previously agreed Failure to Pay Penalty 751.17
16. Net Failure to Pay Penalty - line 14 less line 15 * 4.979.58
17. Total Delinquency Penalty - Sum of line 13 and 16 9,447.41

if an amount appears as the Failure to Pay Penalty, the amount only reflects the addition to tax under
Internal Revenue Code section 6651(a)(2) through the date of this notice. The addition to tax will
continue to accrue from the due date of the return at a rate of 0.5 percent each month, or fraction

thereof, of nonpayment, not exceeding 25 percent.



1
-

¢ Name of Taxpayer = BRANDON TANKERSLEY Page of
Identification Number: 259-51-7291 Total Tax Period Ending: 12/31/2012

Accuracy-Related Penalties under IRC 6662

20 Percent Penalty -- Internal Revenue Code Section 6662(a)

It has been determined that the mderpaymentoftastwnohlineSbelcwisatﬁibtﬂab!etcone
or more of the following:

(1) Negligence or disregard of rules or regulations;
{2) Substantial understatement of income tax;
(3) Substantial valuation misstatement {overstatement);
(4) Transaction lacking economic substance.
Therefore, an addition to tax is imposed as provided by Séc!ion 6662(a) of the Internal Revenue Code.

1. Total underpayment, excluding underpayment attributable to Section

6662A and/or Section 6676 penalty issues, if any 19,857.00
2. Less: Underpayment attributable to non-penalty issues 0.00
3. Less: Underpayment affributable to 40% Section 8662 penally issues 0.00
4. Less: Underpayment atfributable o civil fraud penalty issues 0.00
5. Underpayment to which Section 6662(a) applies

(Line 1 less the sum of lines 2, 3, and 4) 19,857.00
6. Applicable penalty rate 20.00%
7. Section 6662(a) accuracy-related penalty (Line 5 times line 6) 3,971.40
8. Less: Previously assessed/previously agreed Section 6662(a) penalty 0.00
9. Total section 8662(a) accuracy-related penalty {Line 7 less line 8) 3,971.40

40 Percent Penalty -- Internal Revenue Code Section 6662(h); 6662(i); 6662(j)

It has been determined that the underpayment of tax shown on line 5 below is attributable to one
or more of the following:

1 Gross valuation misstatement {overstatement);
{2) Non-disclosed transaction lacking economic substance;
(3) Undisclosed foreign financial assets.

Therefore, an addition to tax is imposed as provided by Section 8662{h); 6662(i); or 6662{j)
of the Internal Revenue Code.

1. Total underpayment, excluding underpayment atiributable to Section

6662A and/or Section 6676 penalty issues, if any 19,857.00
2. Less: Underpayment attributable to non-penalty issues 0.00
3. Less: Underpayment attributable to 20% Section 8662 penalty issues 19,857.00
4. Less: Underpayment attributable o civil fraud penalty issues 0.00
5. Underpayment to which 40% Section 6662 penalty applies

(Line 1 less the sum of fines 2, 3, and 4) 0.00
6. Applicable penalty rate 40.00%
7. 40% Section 6662 accuracy-related penalty (Line 5 times line 6) 0.00
8. Less: Previously assessed/previously agreed 40% Section 8662 penalty 0.00
9. Total 40% section 6662 accuracy-related penaity (Line 7 less line 8) 0.00

RGS Version 18.20.00 Date Tax Computation Last Generated 06/22/2017



Name Of Taxpayerr BRANDON TANKERSLEY 06/22/2017
Identification Number: 259-51-7291 Total 18.20.00

2012 TAX YEAR INTEREST COMPUTATION

Interest computed to 07/22/2017
Total Tax Deficiency $19,857.00
Plus Penalties*
Failure to File - IRC 6651 $4,467.83
Accuracy Related Penalty - IRC 6662 $3,971.40
Accuracy Related Penalty - IRC 6662A $.00
Civil Fraud - IRC 6663 $.00
Manually Computed Penalty \ $.00
Total Penalties Subject to Interest $8,439.23
Tax Deficiency and Penalties Subject to Interest $28,296.23
Type ' Effective Dates Days Rate Interest
Compound 04/15/2013--12/31/2013 260 3% $611.17
Compound 01/01/2014--12/31/2014 365 3% $880.32
Compound 01/01/2015-12/31/2015 365 3%. $907.13
Compound 01/01/2016--03/31/2016 91 3% $229.30
Compouud 04/01/2016--12/31/2016 275 4% $943.48
Comprund SILRS1T-0T22/2017 203 4% $716.86
Total Interest $4,288.76

intorast an nansiting is aomnniad fam tha dua data of tha return (inclhuding evtencians) unti] the date of payment. The
A= sl lseanmaiag irom the due date of the return (including extensions)

2t 2n tho failura 40 nay nenalty is computed from the date of




Name of Taxpayer: BRANDON TANKERSLEY

06/22/2017

Identification Number:  259-51-7291 Total 18.20.00
2012 - SCHEDULE SE - COMPUTATION OF SELF-EMPLOYMENT TAX
Primary
BRANDON TANKERSLEY 259-51-7291
1. Self-employment income 90,364.00
2. Multiply line 1 by 92.35% 83,451.15
3. Farm optional method income 0.00
4. Nonfarm optional method income 0.00
5. Earnings subject to self-employment tax (sum of 2, 3, 4) 83,451.15
6. Maximum earnings subject to social security 110,100.00
7. Social security wages and tips from W-2 0.00
8. Unreported tips subject to social security tax from Form 4137 0.00
9. Wages subject to social security tax from Form 8919 0.00 -
10. Sum of lines 7, 8and 9 0.00
11. Line 6 less line 10 110,100.00
12. Multiply the smaller of line 5 or 11 by 10.40% _ 8.678.92
13. Multiply line 5§ by 2.90% 2,420.08
14. Self-employment tax (sum of lines 12 and 13) 11.099.00
Secondary
1. Self-employment income 0.00
2. Multiply line 1 by 92.35% 0.00
3. Farm optional method income 0.00
4. Nonfarm optional method income 0.00
5. Earnings subject to self-employment tax (sum of 2, 3, 4) 0.00
6. Maximum earnings subject to social security 110,100.00
7. Social security wages and tips from W 2 0.00
8. Unreported tips subject to social security tax from Form 4137 0.00
9. Wages subject to social security tax from Form 8315 0.0G
10. Sum of lines 7, 8 and 9 0.00
11. Line 6 less line 10 0.00
12. Multiply the smaller of line 5 or 11 by 10.40% 0.00
13. Multiply line 5 by 2.90% 0.00
14. Self-employment tax (sur: of ings 12 222 12) 0.00



B ]

Name of Taxpayer: BRANDON TANKERSLEY 06/22/2017
" ldentification Number: 259-51-7291 Total 18.20.00
2015 - Child Tax Credit and Schedule 8812 Child Tax Credit
1. Amount of credit based on qualifying children 1,000.00
2. Modified AGI 98,755.00
3. Limitation based on filing status ($110,000 if married filing jointly; 75,000.00
$75,000 if single, head of household, or qualifying widow(er);
$55,000 if married filing separate)
4. Subtract line 3 from line 2 (if zero or less, enter -0-) 24,000.00
5. Multiply line 4 by .05 1,200.00
6. Subtract line 5 from line 1 (if zero or less, no credit is allowed) 0.00
7. Corrected tax before allowable credits 0.00
8. Credit limitation 0.00
9. Subtract line 8 from line 7 0.00
10. Child tax credit (smaller of lines 6 or 9) 0.00
Schedule 8812 - Child Tax Credit
1. Amount from line 1 above (or amount of credit after modified AGI reduction) 0.00
2. Child tax credit allowed (line 10 above) 0.00
3. Subtract line 2 from line 1 (if zero or less, no credit is allowed) 0.00
4a. Earned income
4b. Nontaxable combat pay included on line 4a
5. If the amount on line 4a is more than $3,000, subtract $3,000 from line 4a
(if line 4a is less than $3,000, then line 5§ equals zero)
6. Multiply the amount on line 5 by 15%
7. Enter the total of the withheld social security, Medicare, and Additional Medicare taxes
8. Deductible part of self-employment tax, plus FICA tax on tips and uncollected
social security, Medicare, or RRTA taxes
9. Total of line 7 and line 8
10. Earned income credit and excess social security and RRTA taxes withheld
11. Subtract line 10 from line 9 (if zero or less, enter -0-)
12. Larger of line 6 or line 11
13. Additional child tax credit (smaller of lines 3 or 12)



> Name of Taxpayer: BRANDON TANKERSLEY Page of
Identification Number: 259-51-7291 Total ~ Tax Period Ending: 12/31/2015

Accuracy-Related Penalties under IRC 6662

20 Percent Penalty -- Internal Revenue Code Section 6662(a)

It has been determined that the underpayment of tax shown on line 5 below is attributable to one
or more of the following:

(1) Negligence or disregard of rules or regulations;

(2) Substantial understatement of income tax;

(3) Substantial valuation misstatement (overstatement);
(4) Transaction lacking economic substance.

Therefore, an addition to tax is imposed as provided by Section 6662(a) of the Internal Revenue Code.

1. Total underpayment, excluding underpayment attributable to Section

6662A and/or Section 6676 penalty issues, if any 35,360.00
2. Less: Underpayment attributable to non-penalty issues 0.00
3. Less: Underpayment attributable to 40% Section 6662 penalty issues 0.00
4, Less: Underpayment attributable to civil fraud penalty issues 0.00
5. Underpayment to which Section 6662(a) applies

(Line 1 less the sum of lines 2, 3, and 4) 35,360.00
6. Applicable penalty rate 20.00%
7. Section 6662(a) accuracy-related penalty (Line 5 times line 6) 7,072.00
8. Less: Previously assessed/previously agreed Section 6662(a) penalty 0.00

9. Total section 6662(a) accuracy-related penalty (Line 7 less line 8) 7,072.00

40 Percent Penalty -- Internal Revenue Code Section 6662(h); 6662(i); 6662(j)

It has been determined that the underpayment of tax shown on line 5 below is attributable to one
or more of the following:

(1) Gross valuation misstatement (overstatement);
(2) Non-disclosed transaction lacking economic substance;

(3) Undisclosed foreign financial assets.

Therefore, an addition to tax is imposed as provided by Section 6662(h); 6662(i); or 6662(j)
of the Internal Revenue Code.

1. Total underpayment, excluding underpayment attributable to Section

6662A and/or Section 6676 penaity issues, if any 35,360.00
2. Less: Underpayment attributable to non-penalty issues 0.00
3. Less: Underpayment attributable to 20% Section 6662 penalty issues : 35,360.00
4. Less: Underpayment attributable to civil fraud penalty issues 0.00
5. Underpayment to which 40% Section 8662 penalty applies

(Line 1 less the sum of lines 2, 3, and 4) 0.00
6. Applicable penalty rate _ 40.00%
7. 40% Section 6662 accuracy-related penalty (Line 5 times line 6) 0.00
8. Less: Previously assessed/previously agreed 40% Section 6662 penalty 0.00
9. Total 40% section 6662 accuracy-related penalty (Line 7 less line 8) 0.00

RGS Version 18.20.00 Date Tax Computation Last Generated 06/22/2017



Name of Taxpayer. = BRANDON TANKERSLEY 06/22/2017
Identification Number: 259-51-7291 Total 18.20.00

HOW TO PAY YOUR TAXES

If you agree with our examination, pay now by sending a check or money order payable to United States
Treasury and your signed agreement. The enclosed report does not reflect any balance currently due
on your account.

Why it is to your advantage to pay now:

Decreases future interest charges

Prevents assessment of failure to pay penalty
Reduces payment of nondeductible interest
Eliminates further contact with us

L[] L] L] L]

If you agree with our examination and cannot pay now:

1) Can you pay the full amount within 120 days? [] Yes [ ] No
- If yes, send in the signed agreement now and submit the balance due when you

receive a bill. Checks should be made payable to United States Treasury.
- If no, you may be eligible for a payment pian.

2) If you would like us to consider an instaliment agreement, submit your written request
or check the box below and return this flyer with your signed agreement.

[ 1 I'would like to pay $ per month.

(We encourage you to make your payments as large as possible to limit
penalty and interest charges.)

| would like my paymen{ to be due on the of the month.
(Please indicate a date between the 1st and 28w of the month.)

You will be charged a fee if your request is approved. DO NOT include
the fee with this flyer. We will send you a bill for the fee when we approve
your request.

Please provide a telephone number where we can contact you regarding
your request. .

Home: ( )

Work: ()

ALSO, if you agree with our examination, PLEASE SIGN PAGE 2 OF THE REPORT (Form 4549)
and return pages 1 and 2 to us.

* Interest and applicable penalties will continue to accrue until your balance is paid in full.
* All checks or money orders for payment should be made payable to United States Treasury.



Name Of Taxpayer: BRANDON TANKERSLEY 06/22/2017
Identification Number: 259-51-7291  Total 18.20.00

2015 TAX YEAR INTEREST COMPUTATION

Interest computed to 07/22/2017
Total Tax Deficiency $35,360.00
Plus Penalties*
Failure to File - IRC 6651 $.00
Accuracy Related Penalty - IRC 6662 $7,072.00
Accuracy Related Penalty - IRC 6662A $.00
Civil Fraud - IRC 6663 $.00
Manually Computed Penalty $.00
Total Penalties Subject to Interest $7,072.00
Tax Deficiency and Penalties Subject to Interest $42,432.00
Type Effective Dates Days Rate Interest
Compound 04/15/2016--06/30/2016 76 4% $353.89
Compound - 07/01/2016--09/30/2016 92 4% $432.34
Compound 10/01/2016--12/31/2016 92 4% $436.71
Compound 01/01/2017--03/31/2017 90 4% $432.68
Compound 04/01/2017--06/30/2017 91 4% $441.84
Compound 07/01/2017--07/22/2017 22 4% $107.48
Total Interest $2,204.94

Interest on penalties is computed from the due date of the return (including extensions) until the date of payment. The
interest shown on this report is estimated. Interest is computed from the due date of the return (including extensions)
and will continue to accrue until the date paid in full. Interest on the failure to pay penalty is computed from the date of
assessment and is therefore not considered in this report.
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if line 1 is greater than the yearly investment income limitation amount)

Name of Taxpayer: BRANDON TANKERSLEY 06/22/2017
Identification Number: 259-51-7291 Total 18.20.00
2015 - Schedule EIC - Computation of Earned Income Credit

. Investment income (if amount is greater than $3,400, no credit is allowed) 8.00
. Wages, salaries, tips, etc. 0.00
. Taxable scholarship or fellowship grant 0.00
. Amount paid to an inmate in a penal institution 0.00
. Pension or annuity from nonqualified plan or 457 plan 0.00
. Amount of any nontaxable combat pay received 0.00
. Line 2 plus line 6 less the sum of lines 3, 4, and 5 0.00
. Net profit or loss from self-employment less deductible part of SE tax 98,735.00
. Earned income (sum of lines 7 and 8) 98,735.00
. Credit allowed using the amount on line 9 0.00
. Adjusted gross income 98,755.00

Credit allowed using the amount on line 11 (if applicable) 0.00
. Earned income credit (smaller of lines 10 and 12, if applicable or zero 0.00



Name of Taxpayer: BRANDON TANKERSLEY

06/22/2017

Identification Number:  259-51-7291 Total 18.20.00
2015 - SCHEDULE SE - COMPUTATION OF SELF-EMPLOYMENT TAX
Primary
BRANDON TANKERSLEY 259-51-7291
1. Self-employment income 106,241.00
2. Multiply line 1 by 92.35% 98,113.56
3. Farm optional method income 0.00
" 4. Nonfarm optional method income 0.00
5. Earnings subject to self-employment tax (sum of 2, 3, 4) 98,113.56
6. Maximum earnings subject to social security 118,500.00
7. Social security wages and tips from W-2 0.00
8. Unreported tips subject to social security tax from Form 4137 0.00
9. Wages subject to social security tax from Form 8919 0.00
10. Sum of lines 7, 8 and 9 0.00
11. Line 6 less line 10 118,500.00
12. Multiply the smaller of line 5 or 11 by 12.40% 12,166.08
13. Multiply line 5 by 2.90% 2.845.29
14. Self-employment tax (sum of lines 12 and 13) 15,011.37
Secondary
1. Self-employment income 0.00
2. Multiply line 1 by 92.35% 0.00
3. Farm optional method income 0.00
4. Nonfarm optional method income 0.00
5. Earnings subject to self-employment tax (sum of 2, 3, 4) 0.00
6. Maximum earnings subject to social security 118,500.00
7. Social security wages and tips from W-2 0.00
8. Unreported tips subject to social security tax from Form 4137 0.00
9. Wages subject to social security tax from Form 8919 0.00
10. Sum of lines 7, 8 and 9 0.00
11. Line 6 less line 10 0.00
12. Multiply the smaller of line 5 or 11 by 12.40% 0.00
13. Multiply line 5 by 2.90% 0.00
14. Self-employment tax (sum of lines 12 and 13) 0.00



Form 836' A Schedule number or exhibit
Rev. Jan :

( i ey EXPLANATION OF ITEMS

MName of ?axpayer % Taxpayer Identification Number Year/Period Ended
BRANDON TANKERSLEY 259-51-7291 2012 2015

Statutory-SE AGI Adjustment

Tax Period Per Return Per Exam Adjustment
2012 $1,842.00 $6,383.00 ($4,541.00)
2015 $1,490.00 $7,506.00 (96,016.00)

Your self-employment tax for the 2012 tax year has changed as a result of adjustments made to your net earnings
from self-employment as shown in this report. The self-employment tax deduction has been adjusted based on
the recomputed amount of tax as follows: If the recomputed self-employment tax is $14,643.30 or less; the
deduction is 57.51% of the recomputed self-employment tax. If the recomputed self-employment tax is more than
$14,643.30, the deduction is 50% of the recomputed self-employment tax plus $1,100.00.

Your self-employment tax has changed as a result of adjustments made to your net earnings from self-
employment as shown in this report. The self-employment tax deduction has been ad,tusted to one-half of the
recomputed amount.

Statutory-Self Employment Tax
Tax Period Per Return Per Exam Adjustment
2012 $3,203.00 $11,099.00 $7,896.00
2015 $2,980.00 $15,011.00 $12,031.00

We have adjusted your self-employment tax due to a change in your net earnings from self-employment.

Statutory-Earned Income Credit

Tax Period Per Return | Per Exam Adjustment
2015 $3,125.00 $0.00 ($3,125.00)

Because we changed your adjusted gross income and/or your earnings and those changes affected your modified
adjusted gross income or earned income, we have also adjusted your earned income credit.

Form 886-A (1-1994) Department of the Treasury - Internal Revenue Service
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Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291 '
Tax Form: 1040 Date: 6/22/17
Tax Year (s): 201212, 201412, 201512
Interest Income
Tax Period Per Return Per Exam Adjustment Reference

201212 .00 11.00 11.00 507-2

201412 .00 12.00 12.00 507-3

201512 .00 12.00 12.00 5074

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to include amounts not previously onthe tax returns.

Facts: (Document the relevant facts.)

Taxpayer received interest income and did not include the amounts on the tax return.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument)

IRC Section: 61

Specific citations:

Taxpayer Position: (If applicable)

Unknown.

507-Interest Income

Rev. 4/2008

Workpaper #:

507 1.1




Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary.K
TIN: 259-51-7291
Tax Form: 1040 Date: 6/22/17
Tax Year (s): 201212, 201412, 201512
Business Use of Home
Tax Period Per Return Per Exam Adjustment Reference
201212 620.00 .00 620.00 See below
201412 1,032.00 .00 1,032.00 See below
201512 750.00 .00 750.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to disallow Business Use of the Home.

Facts: (Document the relevant facts.)

To qualify for deductions, the area in the home used for business must be used regularly and
exclusively as the principal place of business. Any personal use of the space, no matter how
small, means the exclusive use test is failed. No tour of business was completed to observe the
business use area. Additionally, depreciation is only allowed for home owners. Taxpayer did
not own the business address listed on the tax return of 848 Grove Circle Avenue, Cleveland,
TN.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: §162, 212 & 167

Specific citations:

Taxpayer Position: (If applicable)

Unknown.

505-Business Use of Home Wbrkpapar # 505 -1.1

Rev. 2/2007




Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291
Tax Form: 1040 Date: 6/22/27
Tax Year (s): 201212, 201412, 201512
. Amortization Expense
Tax Period Per Return Per Exam Adjustment Reference
201212 1,667.00 .00 1,667.00 See below
201412 1,666.00 .00 1,666.00 See below
201512 1,667.00 .00 1,667.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to disallow the Amortization Expense.

Facts: (Document the relevant facts.) -

Taxpayer did not provide any substantiation or records to support the amortization expense
claimed on the return. The item is disallowed as an ordinary and necessary business expense.
Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162 & 212 ;

Specific citations:

Taxpayer Position: (If applicable)

Unknown.
[—————— s —=—————— ——————————}

406-Amortization Expense

Workpaper # 406 -1.1
Rev. 12/2004 , '
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Ta).(payer Name: TANKERSLEY, BRANDON Examiner: Huddleston; Mary K
TIN: 259-51-7291
Tax Form: 1040 6/22/17

Tax Year (s):

201212, 201412, 201512

Date:

| Advertising Eernse Lead Sheet |
T Adjustment

ax Period Per Return Per Exam Reference -

201212 19,099.00 5,320.00 13,779.00 501-2

201412 34,775.00 .00 34,775.00 See below
201512 58,351.00 "~ .00 58,351.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to the substantiated amounts.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Advertising expenses must bear a
reasonable relationship to the business activity. Business records should show gross income,
deductions, and credit. Records should also be supported with contracts sales slips, invoices,
receipts, canceled checks, etc.

Taxpayer did not provide complete substantiation for the advertising deduction.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162, 212
Specific citations: .
Taxpayer Position: (If applicable)

Unknown. . .
e e e e e e e,

501-Advertising Lead Sheet Workpaper# 501 -1.1

Rev. 9/2005



2012 Sch C - Advertising

TANKERSLEY,
Taxpayer: BRANDON Examiner: Huddleston, Mary K
TIN: 2598-51-7291
Tax Form: 1040 Date: 6/22/2017
For S/D (Source Document) column, utilize the following abbreviations:
—— cc - canceled check st - statement ot - oral testimony r - receipt
Paid To . cc Per Return Per Exam Adjustment Comments
Per Return 19,0989.00
AT&T r 316.14 611112
AT&T r 206.70 6/25/12
AT&T r 1,500.00 10/19/12
AT&T r 2,085.15 11/6/12
AT&T r 1,212.00 11/2812
Total 19,099.00 5,320.00 13,779.00
Comments: .

Payments made for advertising must bear a reasonable relationship to the business activity.

Business records should show gross income, deductions, and credits. Records should also be supported
with contracts, sales slips, invoices, receipts, canceled checks, etc.
Taxpayer did not provide complete substantiation for the advertising deduction.

2012 Advertising

Workpaper #: 501-2



Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291

Tax Form: 1040 Date: 6/22/17

Tax Year (s): 201212, 201412, 201512

Other Expense - Labor
Tax Period Per Return Per Exam Adjustment Reference

201212 45,416.00 267.00 45,149.00 405-2

Conclusion: (Reflects the final determination on the issue.)

Other Expense — Labor is adjusted to the substantiated amount.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Taxpayer did not provide
substantiation to completely support the other expense ~ labor, in the amount of $45,416. If
$600 or more is paid to an individual for services performed during the year, the payer must file
Forms 1099-MISC and Form 1096 with the IRS by February 28 of the following year. A copy of
the Form must be given to the worker. Records will show the name, social security number,
and the amount paid to each individual. The Form 1099 will be used by the recipient to
complete their tax return. ‘

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162 & 212

Specific citations:

Taxpayer Position: (If applicable)

Unknown.

405-Oth Exp Labor Workpaper# 405 -1.1
Rev. 12/2004




2012 Sch C - Other Expenses, Outside Labor

TANKERSLEY,

Taxpayer: BRANDON Examiner: Huddleston, Mary K
TIN: 269-51-7291
Tax Form: 1040 Date: 6/22/2017
For SID (Source Document) column, utilize the following abbreviations:
cc - canceled check st - statement ot - oral testimony r - receipt
Paid To cc Per Return Per Exam. Adjustment Comments
Per Return 45,416.00
Velocity Moving & Storage . 267.00 1116112
Total 45,416.00 267.00 | 45,149.00
Comments:

Payments made for outside services are ordinary and necessary business expenses. Any individual paid
more than $600 should receive a Form 1098 for the total amount of services provided during the year.
This form is used to report the income on their return. Individuals receiving more than $400 in income
are required to complete and attach the Self Employment Tax form to their return.

2012 Oth Exp Labor

Workpaper #: 405-2



Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291

Tax Form: 1040 . Date: 6/22/17
Tax Year (s): 201212, 201412, 201512
_ Utilities Expense
Tax Period Per Return Per Exam Adjustment Reference
201212 3,070.00 .00 3,070.00 See below
201412 - 2,736.00 | .00 2,736.00 See below
201512 - .00 .00 .00

Conclusion: (Reflects the final determination on the issue.)

Utilities are disallowed as a business expéense.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. He provided copies of utility bills for
electricity and water for 2012 for the address 318 Farmway Dr., Cleveland, TN. However, the
tax return has a different address where the taxpayer claimed Business Use of the Home.
Taxpayer did not provide an explanation for electricity and water at the Farmway Dr address as
an ordinary and necessary business expense for his moving company.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162, 212

Specific citations:

Taxpayer Position: (/f applicable)

Unknown.

404-Sch C-Utilities Lead Sheet Workpaper # 404 -1.1
Rev. 12/2004 -




Taxpayer Name: TANKERSLEY, BRANDON  Examiner: Huddleston, Mary K
TIN: 259-51-7291

Tax Form: 1040 . Date: 6/22/17

Tax Year (s): 201212, 201412, 201512

Royalty Income
Tax Period Per Return Per Exam Adjustment Reference

201512 .00 8.00 8.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to include amount not previously on the return.

Facts: (Document the relevant facts.)

Taxpayer received royalty income and did not include the amount on the tax return.

Law: (Tax law, regulations, court cases, and other authorities. If unagreed, include argument.)

IRC §61

Specific citations:

Taxpayer Position: (/f applicable)

Unknown.

509-Sch E-Royalty Income Workpaper# 509 1.1
Rev. 12/2004
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Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291

Tax Form:. 1040 Date: 6/22/117
Tax Year (s): 201212, 201412, 201512 ;
Schedule C - Insurance Expense
Tax Period Per Return Per Exam Adjustment Reference
201512 17,496.00 .00 17,496.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to the substantiated amount.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Insurance is an ordinary and
necessary business expense. However, business records should show gross income,
deductions, and credit. Records should also be supported with an insurance policy and billing
invoices showing the type of insurance and amounts paid. Example include, Fire, Theft, Floed,
Credit Insurance for losses from bad debts, Liability, Malpractice, Worker's Compensation,
Overhead, Car & Other Vehicles, etc.) Standard mileage rates include all vehicle operating and
ownership costs, therefore if the standard mileage rate is used, no deduction for insurance for
the vehicles is allowed. ;

Taxpayer did not provide substantiation for the insurance deduction.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162, 212

Specific citations:

Taxpayer Position: (If applicable)

Unknown.

506-Sch C-Insurance  Workpaper# 506 1.4
Rev. 12/2004



Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291
Tax Form: 1040 Date: 6/22/117
Tax Year (s): 201212, 201412, 201512
Contract Labor
Tax Period Per Return Per Exam Adjustment Reference
201412 8,929.00 428.68 8,500.32 See below
201512 6,890.00 .00 6,890.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to the substantiated amount.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Contract labor is an ordinary and
necessary business expense. However, if $600 or more is paid to an individual for services
performed during the year, the payer must file Forms 1099-MISC and Form 1096 with the IRS
by February 28 of the following year. A copy of the Form must be given to the worker. Records
will show the name, social security number, and the amount paid to each individual.

Taxpayer provided limited substantiation to support the Contract Labor deduction in 2014 and
no substantiation was provided for 2015.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)

IRC Section: § 162 & 212

Specific citations:

Taxpayer Position: (If applicable)

Unknown.

504-Contract Labor
Rev. 12/2004

Workpaper# 504 -1.1




Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291 .
Tax Form: 1040 Date: 6/22/17

‘Tax Year (s): 201212, 201412, 201512

Self Employment Health Insurance Lead Sheet

Tax Period "Per Return Per Exam Adjustment Reference
201412 16,655.00 .00 16,655.00 See below
201512 8,334.00 .00 8,334.00 See below

Conclusion: (Reflects the final determination on the issue.)

Issue is adjusted to the substantiated amounts.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Health insurance premiums paid on
behalf of the sole proprietor are deducted as an adjustment to income. The insurance can
cover the proprietor, and his dependents. The deduction is limited to the net profit from
Schedule C minus the deductions for seif—employment tax and for contributions for the sole
proprietor's benefit to a retirement plan.

Taxpayer did not provide any substantiation to support the health insurance deduction.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument)
IRC Section: §162(1) '

Specific citations:

Taxpayer Position: (If app:‘rcab.'e)

Unknown.

503-Form 1040-SE Health insurance
Rev. 4/2006

Workpaper#: 503 1.1




. Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary

TIN: 259-51-7291
Tax Form: 1040 Date: 6/22/117
Tax Year (s): 201212, 201412, 201512

FTHBC Recapture Lead Sheet

_TaxPeriod | - PerReturn |  Per Exam
201512 500.00 5,000.00 4,500.00 _See below -

Conclusion: (Reflects the final determination on the issue.)
First Time Home Buyer’s Credit is recaptured.
Facts: (Document the relevant facts.)

0)(3).26
USC.§
6103

Received Paid Back Remaining (b)(3)26

S I -
2010 ($500) $7,000
2011 ‘ ($500) $6,500
2012 : ($500) $6,000
2013 / ($500) $5,500
2014 ($500) $5,000
2015 ($500) $4,500
Total $7,500 $3,000 $4,500

Taxpayer sold the home in 2015 for which the First Time Homebuyer’'s Credit was received.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, add Argument)
IRC Section: §36
Specific citations:

Taxpayer Position: (If applicable)
Unknown.

403-FTHBC Recapture Workpaper# 403 -1.1
Rev. 01/2005 .



Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K
TIN: 259-51-7291

Tax Form: 1040 6/22/17

Tax Year (s): 201212, 201412, 201512

Sch C1 - Gross Receipts or Sales Lead Sheet

Tax Period Per Return Per Exam Adjustment Reference
201212 176,695.00 176,695.00 .00 See below
201412 185,803.00 185,803.00 .00 See below
201512 208,031.00 208,031.00 .00 See below

. .| Conclusion: (Refiects the final determination on the issue.)
Gross Receipts are accepted as filed.
Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. He operates the business using the cash method
of accounting. For 2012, bank deposits were used to determine income. Additionally, taxpayer prowded
copies of some merchant statements for 2012.

Law: (Tax Law, Regulations, court cases, and other authont.'es If Unagreed, add Argument)
IRC Section: §61

Specific citations:

Taxpayer Position: (If applicable)

Unknown.
m

]

401-Gross Receipts
Rev. 01/2005

Workpaper# 401 = -1.1



Taxpayer Name: TANKERSLEY, BRANDON Examiner:  Huddleston, Mary K |
TIN: 259-51-7291
Tax Form: 1040 Date: 6/22/17
Tax Year (s): 201212, 201412, 201512
Car & Truck Expense
Tax Period Per Return Per Exam Adjustment Reference
201212 24.401.00 24,401.00 .00 See below
201412 42,794.00 42,794.00 .00 See below
201512 51,324.00 51,324.00 .00 See below

Conclusion: (Reflects the final determination on the issue.)
Car and Truck expenses are accepted as filed.

Facts: (Document the relevant facts.)

Taxpayer operates a moving company in Cleveland, TN. Taxpayer provided copies of receipts
for fuel purchases.

Law: (Tax Law, Regulations, court cases, and other authorities. If Unagreed, include Argument.)
IRC Section: §162
Specific citations:
Taxpayer Position: (/f applicable)
Unknown.

402-Car and Truck Expense Lead Sheet

Workpaper# 402 -1.1
Rev. 12/2004 :
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AT&T Advertising Solutions
Advertising Statement
Billing Date December 25, 2011
s >>> Due Date January 14, 2012 <<<
W at&t Yy ’ Page 1 of 1
\VM Account Number 9588895390-00000 T —

For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm. CLEVELAND TN 37323 9420

Important Informatlon About Your Accoun Contmued
DEVICE FOR THE DEAF TDD# 1-800-682-2355

Previous Bill Amount S 1,954.68

PR et I Rlle” Thank Youl s 1.95434 CR Please note, a $25.00 charge applies to returned checks.

Past Due Balance s 034 Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit

Current Charges S 969.30

card. Enrollmentis as easy as visiting adsolutions.att.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.
e ——— e e e e

inimum Amount Due DO3O355>> 3 969.64 Advertasmg News
Minimum Amount Due in Full By >>> JAN. 14, 2012 VISlt adsolutions.att.com. Reglster view your advemsmg, pay your
bill, and more.

BILLING DETAILS
Our offices will be closed December 26 to January 2. You can view and

Payments App“ed J 1,954.34 CR pay your bill online at adsolutions.att.com during this time. If you
Payment 11/29/11 - check 2120 S 977.34 CR are not already aregistered user, be sure toregister on
Payment 12/13/11 - check 2144 S 977.00 CR adsolutions.att.com as soon as possible to take advantage of this

option for managing your account.

Ex;:plaénation of Curronlg Charges § 26331 Copyright and Trademark Notice

ATHENS, TN Directory 08/11 S 123.00
Listed Number 423-667-7569

© 2008 AT&T Intellectual Property. Al rights reserved. AT&T, AT&T logo and all

other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

CHATTANOOGA, TN Directory 07/11 S 707.55
Listed Number 423-667-7569

CHATTANOOGA COMPANION, TN Directory 07/11 S 69.75
Listed Number 423-667-7569

CHATTANOOGA INTERNET, TN S 69.00

Listed Number 423-667-7569

tion bout' Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. 1f you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

{‘% Printed on Recyclable Paper



AT&T Advertising Solutions
Advertising Statement

Previous Bill Amount S 20450
Payments Applied $ 0.00
Past Due Balance S 204.50
Current Charges $ 206.20

inimum Amount Due S5355355>> S 410.70

Minimum Amount Due in Full By >>> JAN. 31, 2012

BILLING DETAILS

Explanation of Current Charges  § 20620
CLEVELAND, TN Directory 08/11 S 20450

Listed Number 423-728-4313

Other Charges and Credits S 1.70

Late Payment Interest Charges 8§ 1.70

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollment is as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

We are concerned that your account is overdue.Please contact us at
1-800-479-2977 with any questions about your account or ta pay by phone. [f

you have already paid current, please accept our thanks and disregard this notice.

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Billing Date January 11, 2012
>>> Due Date January 31, 2012 <<<

Account Number 9461580643-00000

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND M
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Visit adsolutions.att.com. Register, view your advertising, pay your

bill, and more.

‘Copyright and Trademark Notice

@© 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

@ Printed on Recyclable Paper



AT&T Advertising Solutions
Advertising Statement

Bill-AtA-Glance ~ Details follow this section
Previous Bill Amount S 969.64
Payments Applied - Thank You! S 962.64 CR
Past Due Balance S 7.00
Current Charges ) 969.32
Minimum Amount Due S5535355>> S 976.32

Minimum Amount Due in Full By >>> FEB. 14, 2012

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday hetween 8:30 am - 5:00 pim.

BILLING DETAILS

Payments Applied 3 962,64 CR

Payment 1/18/12 - check 2172 S 962.64 CR

Explanation of Current Charges $ 969.32
ATHENS, TN Directory 08/11 $ 123.00

Listed Number 423-667-7569

CHATTANOOGA, TN Directory 07/11 S 707.55

Listed Number 423-667-7569

CHATTANOOGA COMPANION, TN Directory 07/11 S 69.75

Listed Number 423-667- 7569

CHATTANOOGA INTERNET, TN S 69.00
Listed Number 423-667-7569

Other Charges and Credits o S__ 0.02

(2]
=
o
~

Late Payment Interest Charges

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. 1f you would like details about your

future contracted amounts or would like to pay your account in full, please

Billing Date January 25, 2012
>>> Due Date February 14, 2012 <<<

Account Number 9588895390-00000

Page 1 of 1

CHATTANDOGA MOVING COMPANY
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Important lnfofhétior'l"ébout Your Account - C'bi'htinued'

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

Advertiing News

Visit adsolutions.att.com. Register, view your advertising, pay your

bill, and more.

Copyright and Trademark Notice

© 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/aor AT&T

affiliated companies

6_% Printed on Recyclable Paper




AT&T Advertising Solutions
Advertising Statement

For inquiries concerning your account, please contact our Customer Service Center

Billing Date February 11, 2012
>>> Due Date March 02, 2012 <<< Page 1 of 1

Account Number 9461580643-00000

BRANDON TANKERSLEY CLEVELANIE
318 FARMWAY DR SE

at 1-800- 479- 2977, Monday-Friday between 830 am - 5:00 pm. CLEVELAND TN 37323 5420

Bill-At- _Details follow this section
Previous Bill Amount S 410.70
Payments Applied - Thank You! S 409.00 CR
Past Due Balance S 1.70
Current Charges 3 204.51
Minimum Amount Due S55555555> S 206.21

Minimum Amount Due in Full By >>> MAR. 02, 2012

BILLING DETAILS #remsmsrwmess e

Payments Applied S 409.00 CR
Payment 1/18/12 - check 2169 S 204,50 CR
Payment 2/6/12 - check 2184 S 204.50 CR
Explanation of Current Charges $ 20451

CLEVELAND, TN Directory 08/11 S 204.50
Listed Number 423-728-4313 -
Other Cha_rges and Credits S 0.01
Late Payment Interest Charges S 0.01

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

_lmp_oi"t;h't' Information |

needs.

Advertising Solutions far your advertising

Advertising News

Visit adsolutions.att.com. Register, view your advertising, pay your

bill, and more.

Copyright and Trademark Notice

@© 2008 AT&T Intellectual Proparty. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

@ Printed on Recyclable Paper



AT&T Advertising Solutions
Advertising Statement
Billing Date February 25, 2012
>>> Due Date March 16, 2012 <<< Page 1 of 1

Account Number 9588895390-00000 T e,

For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800- 479- 2971, Monday-Friday between 8:30 am - 5:00 pm. CLEVELANDNTI 373230420

fmportant Inf f rmatl'

BlnAtAGlﬂ“ ce

_ Details follow this section

PIease note, a SZBOO charge applles to returned checks

Previous Bill Amount S 976.32
: Are you tired of writing monthly checks? To save you time, we can automaticall

Payments Applied - Thank You! $ 976.32 CR L d Y ! Y
generate a monthly debit to your bank account or a monthly charge to your credit

Balance Forward $ 0.00 card. Enrollment is as easy as visiting adsolutions.att.com or calling our

Current Charges S 969.30 Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T
Advertising Solutions for your advertising needs.
Advertnsmg

G V:s;l adso[uuons att.com. Register, view your advertising, pay your
Minimum Amount Due SO3355555> S 969.30 J ¥ BBSY

bill, and more.

Minimum Amount Due in Full By >>> MAR. 16, 2012
Copyright and Trademark Notlce

BILLING DETAILS #####sssriiriewussussnisisscauusssinrs i =
i i ‘ ‘ : @ 2008 AT&T Intellectual Property. Allughtsmsewetl AT&T, AT&T lago and all
Payments Applied 5 §76.32 CR ‘ ,
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T
Payment 2/24/12 - check 2198 S 976.32 CR TR ——
Explanation of Current Charges $ - 969.30
ATHENS, TN Dlrectory 03,’11 S 123.00
L|sted Num ber 423-661- bb!l
CHATTANOOGA, TN Directory 07/11 S 707.55
Listed Number 423-667-7569
CHATTANOOGA COMPANION, TN Directory 07/11 S 69.75
Listed Number 423-667-7569
CHATTANOOGA INTERNET, TN S 69.00

Listed Number 423-667-7569

lmportant Informatlfr_:::l\bb': t Ydui’A c'b'bnt':rr:'

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2971. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682- 2355

@ Printed on Recyclable Paper



AT&T Advertising Solutions

Advertising Statement
Billing Date March 11, 2012

g, >>> Due Date March 31, 2012
(;w, i‘.e:J at&t ue Date arc i <<<
e Account Number 9461580643-00000
_.,/
—— For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND M
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Previous Bill Amount S 206.21 © 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all

other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

Payments Applied - Thank You! $ 206.21 CR
affiliated companies.
Balance Forward $ 0.00
Current Charges 3 204.50
inimum Amount Due S33333555> . 8 204.50

Minimum Amount Due in Full By >>> MAR. 31, 2012

BILLING DETAILS

ﬁavment 3/12/12 - check 2208 $ 206.21 CR

Explanation o

CLEVELAND, TN Directory 08/11
Listed Number 423-728-4313

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

Visit adsolutions.att.com. Register, view your advertising, pay your

bill, and more.

@ Printed on Recyclable Paper



AT&T Advertising Solutions

Advertising Statement
Billing Date April 11, 2012

S

Arees” | t t >>> Due Date May 01, 2012 <<<

¢ ——— ,

\"l;/"\ i a & Account Number 9461580643-00000
\;\ ; :./

For inquiries concerning your account, please contact our Customer Service Center

at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Adve_rt;.smg News

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND M

318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Visit adsuluhons.an.com. Register, view your advertising, pay your

Previous Bill Amount $ 20450 )
bill, and more.

Payments Applied S 0.00 -

Past Due Balance $ 20050 Copynght and Trademark Notlce

©

B Charges S 906,73 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T lago and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T
affiliated companies

inimum Amount Due 5535555555 S 410.23

Minimum Amount Due in Full By >>> MAY. 01, 2012

BILLING DETAILS

Explanation of Current Charges = $ 205,73

CLEVELAND, TN Dlrector\l I]BIH S 20450
Listed Number 423 128-4313

Other Charges and Credits N 123

Late Payment Interest Charges $ 1.23

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

We are concerned that your account is overdue. Please contact us at
1-800-479-2977 with any questions about your account or to pay by phane. If

you have already paid current, please accept our thanks and disregard this notice.

5
Kzé Printed on Recyclable Paper



AT&T Advertising Solutions
Advertising Statement

P . Billing Date April 25, 2012
e o

Co——g at&t Due Date May 15, 2012 <<< Page 1 of 1

&g - -
\‘1"' &5 ‘ Account Number 9588895390-00000 CHATTANOOGA MOVING COMPANY
. & For inquiries cencerning your account, please contact our Customer Service Center 3IBFARMWAY DR SE
at 1-800-479- 2977, Monday-Friday between 830 am - 500 pm. B

Bill-At-A-Glance Detaa[s follow th:s sodtaon . Important Info,matlon About ':our Accoun '

Previous Bill Amount H 1,944.42
Payments Applied $ 0.00
Adjustments and Miscellaneous Charges S 41.40 CR
Past Due Balance $ 1,903.02
Current Charges $ 960.94
inimum Amount Due S35335555> S 2,883.96

Minimum Amount Due in Full By >>> MAY. 15, 2012

~~~~~ weks ko B | |ING DETAILS
Adjustments and Miscellaneous S aacR
Charges '
CHATTANOOGA INTERNET, TN 3 41.40 CR
Explanation of Current Charges $ 980,94
ATHENS, TN Directory 08/11 s 123.00

_list-e;I Number 423-667-7569

CHATTANOOGA, TN D:reclory 07111 S 707.55

Lisletl Number 423-667-7569

CHATTANOOGA COMPANION, TN Directory 07/11 S 69.75
Listed Number 423-667-7569

CHATTANOOGA INTERNET, TN S 69.00
Othetfharges and Credits - S 11.614
Late Payment Interest Charges S 11.64

Important Informatlon About rYour Aocount

Tllls statement re!lecis the current alnount due on your account but may not
include future months' contracted charges. If you would like details about your

future contracted amounts or would like to pay your accountin full, please

conlact our Cuslomer Service Cenmr al I 8[]0 479 297? Thank you

DEVICE FOR THE DEAF TDD# 1-800-682-2355%
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

Your account is now past due. Your immediate attention is required. Please
contact us at 1-800-479-2977 to discuss payment arrangements or to pay hy
phone. If you have already paid current, please accept our thanks and disregard

this message.

Advertus:ng News -

V|S|t adsolutions. an cam. Heglsler view vnur advertlsmg pay your

bill, and more.

'Copvright and Trademark Notice

© 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

Printed on Recyclable Paper



AT&T Advertising Solutions

Advertising Statement
Billing Date May 11, 2012

Previous Bill Amount S 0.3
Payments Applied - Thank You! $ 409.00 CR
Past Due Balance S 13
Current Charges $ 31491
Minimum Amount Due S35555555> S 316.14

Minimum Amount Due in Full By >>> MAY. 31, 2012

BILLING DETAILS

Payment 420112 - check 2221 204.50 CR
Payment 5/2/12 - check 7239 $ 20450 CR

Explanation of Current Charges 3191
CHATTANOOGA INTERNET, TN 110.40
Listed Number 423-667-7569
CLEVELAND, TN Directory 08/11 S 204.50
Listed Number 423-728-4313
Other Charges and Credits S 0.01
Late Payment Interest Charges ) 0.01

nt information About Your Account
This statement relleﬁts the éurreﬁt amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically

>>> Due Date May 31, 2012 <<<
Account Number 9461580643-00000

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND M
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollment is as easy as visiting adsolutions.att.com or calling our
Customer Service Center tall free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

Save time with eProof! eProof helps you receive your print

advertising proofs quicker and expedite changes to your advertising.
Sign into adsolutions.att.com to enroll today! You can also ask your
Real Yellow Pages Sales Representative to enroll you in eProof or call

our Customer Service Center if you need assistance signing in.

Visit adsolutions.att.com. Register, view your advertising, pay your

bill, and more.

© 2008 ATAT Intellectual Property. All rights reserved. AT&T, AT&T logo and all

other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

{i‘j} Printed on Recyclable Paper



AT&T Advertising Solutions

Advertising Statement
Billing Date May 25, 2012
>>> Due Date June 14, 2012 <<< Page 1 of 1

Account Number 9588895390-00000

CHATTANOOGA MOVING COMPANY

For inquiries concerning your account, please contact our Customer Service Center Si8FARMWAY OR SE
at [-800-479- 2977, Monday-Friday between 8:30 am - 5:00 pm. CLEVELAND T I52 1)

nt.inform"' ion

Please note a $25.00 charge apphes to returned cllecks

Previous Bill Amount $ 2,883.96
; ooy " ; :
Payments Applied - Thank You! s 2,200.00 CR Are you tired of writing monthly checks? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
Past Due Balance $ 683.96 card. Enrollmentis as easy as visiting adsolutions.att.com or calling our
Current Charges $ 904.40 Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T
Advertising Solutions for your advertising needs.
We are concerned that your account is overdue.Please contact us at
1-800-479-2977 with any questions about your account or to pay by phone. If
Minimum Amount Due SO5555555> S 1,588.36

you have already paid current, please accept our thanks and disregard this notice.

Minimum Amount Due in Full By >>> JUN. 14, 2012

BILLING DETAILS Save time with eProof! eProof helps you receive your print
. S 22!2. Gﬂ ;.B advertising proofs quicker and expedite changes to your advertising.
i R e Sign into adsolutions.att.com to enroll today! You can also ask your
Payment 5,’25/12 check 2247 , $ 2,200.00 CR ; ;
Real Yellow Pages Sales Representative to enroll you in eProof or call
our Customer Service Center if you need assistance signing in.
s e S s S s i BM 40 : Visit adsolutions.att.com. Register, view your advertising, pay your
ATHENS, TN Directory 08/11 S 1B l]ﬂ bill, and more.
Listed Number 423-667-7569
_Copyrlght and Trademark Notlce -
CHATTANOOGA, TN Directory 07/11 S 707.55 © 2008 AT&T Intellectual Property. Al rights reserved. AT&T, AT&T logo and all
Listed Number 423-667-7569 other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T
affiliated companies
CHATTANOOGA COMPANION, TN Directory 07/11 ] 69.75
Listed Number 423-667-7569
Other Charges and Credits S 4.10
Late Payment Interest Charges s 410

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please
contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355

@ Printed on Recyclable Paper



AT&T Advertising Solutions
Advertising Statement

Previous Bill Amount S 1,588.36
Payments Applied - Thank You! S 1,588.36 CR
Balance Forward s 0.00
Current Charges S 900.30
inimum Amount Due 5555355555 $ 900.30

Minimum Amount Due in Full By >>> JUL. 15, 2012

BILLING DETAILS

158836 CR

Payments Applied s
Payment 6/7/12 - check 2262 S 1,588.36 CR
Explanation of Current Charges  § 90030
ATHENS, TN Directory 08/11 S 123.00
Listed Number 423-667-7569
CHATTANOQOGA, TN Directary 07/11 S 707.55
Listed Number 423-667-7569
CHATTANOOGA COMPANION, TN Directory 07/11 S 69.75

Listed Number 423-667-7569

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing monthly checks? To save you time, we can automatically

generate a monthly debit to your bank account or a monthly charge to your credit

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pim.

Billing Date June 25, 2012
>>> Due Date July 15, 2012 <<<

Account Number 9588895390-00000

Page 1 of 1

CHATTANOOGA MOVING COMPANY
318 FARMWAY DR SE
CLEVELAND TN 37323 8420

portant Informatio

card. Enrollmentis as easy as visiting adsolutions.att.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing AT&T

Advertising Solutions for your advertising needs.

ave time with eProof! eProof helps you receive your print

advertising proofs quicker and expedite changes to your advertising.
Sign into adsolutions.att.com to enroll today! You can also ask your
Real Yellow Pages Sales Representative to enroll you in eProof or call

our Customer Service Center if you need assistance signing in.

Visit adsolutions.att.com. Register, view your advertising, pay your

hill, and more.

‘Copyright and Trademark _thi_cei-fé'f:: -

© 2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T

affiliated companies.

@ Printed on Recyclable Paper



Google AdWords

$ 1.859.88






Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Sep 1, 2012 - Sep 30, 2012

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Record of payments received

Google AdWords
2763-4773-8331
893-885-7820
2763-4773-8331-1-092012
Sep 30, 2012

Date Description Amount
Sep 17, 2012 Automatic payment: Visa e«<+4955 ($50.00)
Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Oct 1, 2012 - Oct 31, 2012

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Record of payments received

Google AdWords
2763-4773-8331
893-885-7820
2763-4773-8331-1-102012
Oct 31, 2012

Date Description Amount
Oct 8, 2012 Automatic payment: Visa e ++4955 ($200.00)
Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Nov 1, 2012 - Nov 30, 2012

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Record of payments received

Google AdWords
2763-4773-8331
893-885-7820
2763-4773-8331-1-112012
Nov 30, 2012

Date Description Amount
Nov 7, 2012 /Automatic payment: Visa ««++4955 ($306.46)
Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Dec 1, 2012 - Dec 31, 2012

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Record of payments received

Google AdWords
2763-4773-8331
893-885-7820
2763-4773-8331-1-122012
Dec 31, 2012

Date Description Amount
Dec 7, 2012 IAutomatic payment: Visa ¢+<+4955 ($329.58)
Record of Costs and Tax
Date Description | Cost Total |




et Pagelof6  08/30/13
: TN 0000116615002

831-04-01-00 41204 0 C 001 26
BRANDON TANKERSLEY
DBA CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

50 002

Contact us

H BBT.com

Your account statement
For 08/30/2013

a|

(800) BANK-BBT or
(800) 226-5228

Lending. Our Strength.

Regardless of the size of your business, BB&T has the experience and knowledge to understand your credit needs. BB&T offers all the

solutions to consolidate debt, purchase new equipment, finance operating needs and much more.

To learn more about BB&T's lending solutions, call or visit your local BB&T financial center or contact your BB&T relationship manager.

Loan products are offered through BB&T, member FDIC. Loans are subject to credit approval.

= BUSINESS VALUE 200 0000116615002

Account summary

Your previous balance as of 07/31/2013 $1,525.37
Checks - -j} 088.73
Other withdrawals, debits and service charges -13,729.81
Deposits, @ig and interest +29, 540 78
Your new balance as of 08/30/2013 =$4,247.61
Checks . :
DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT(S)
08/29 ~3,500.00 08/19 2473 428.00 08/26  *2479 1,135.00
08/16  *2468 14518 08/20 2474 - 615.00 08/26 2480 415.00
08/20 2469 235.00 08/21 2475 61500 08/26  *2482 2,045.00
08/16  *2471 2505 08/23 2476 357.00 08/26 2483 1,950.00
08/19 2472 353.50 08/26 2477 49500 08/26  *2486 775.00
* indicates a skip in sequential check numbers above this item Total checks =$13,088.73
Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)
08/01  BB&T CHECK CARD PURCHASE ISLAND OASIS MART 07-30 CLEVELAND TN 4955 - 3.83
08/01 _ BB&T CHECK CARD PURCHASE-PIN 07-31-13 CLEVELAND TN 4955 WALGREENS 2399 MCGRADY 7.84
08/01 BB&T CHECK CARD PURCHASE-PIN 08-01-13 HARBOR FREIGHT T 4955 5839 BRAINERD 15.28
CHATTANOOGA TN B X
08/02  BB&T CHECK CARD PURCHASE DELI BOY§ QI_EVEL 07-31CLEVELAND TN 4955 - . T2r9
08/02  BB&T CHECK CARD PURCHASE ISLAND OASIS EXPRE 08-01 CLEVELAND TN 4955 5.02
08/02  BB&T CHECK CARD PURCHASE-PIN 08-01-13 CLEVELAND TN 4955 ISLAND OASIS EXPRESS ~ 50.00
08/02  BB&T CHECK CARD PURCHASE TUBBYS REAL BURGER 08-01 CHATTANOOGA TN 4955 1018
08/05  BB&T CHECK CARD PURCHASE MILL AND MINE SUPP 08-01 CHATTANOOGA TN 4955 411.87
08/05  BB&T CHECK CARD PURCHASE NORTHERN TOOL EQUI 08-01 CHATTANOOGA TN 4955 7.84
08/05  BB&T CHECK CARD PURCHASE SHELL OIL 54117040 08-01 CLEVELAND TN 4955 g 58.38
continued
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= BUSINESS VALUE 200 0000116615002 (continued)

DATE DESCRIPTION AMOUNT($}
08/05  BB&T CHECK CARD PURCHASE GOOGLE *ADWS893885 08-02 CC@GOOGLE.COM CA 4955 500.00
08/05  BB&T CHECK CARD PURCHASE EL CAZADOR MEXICAN 08-02 CLEVELAND TN 4955 23.04
08/05  BB&T CHECK CARD PURCHASE-PIN 08-02-13 CLEVELAND TN 4955 WALTERS AUTO WASH&EXPR 39.50
08/05  BB&T CHECK CARD PURCHASE-PIN 08-02-13 KANGAROOQ EXP #35 4955 210 25TH STRE CLEVELAND 2.23
TN
08/05  BB&T CHECK CARD PURCHASE RPS TN FIRESTONE L 08-02 CHATTANOOGA TN 4955 6.00
08/05  BB&T CHECK CARD PURCHASE TGI_FRIDAYS #0211 08-02 CHATANOOGA TN 4955 81.31
08/05  BB&T CHECK CARD PURCHASE BEN AND JERRY'S CH 08-02 CHATTANOOGA TN 4955 11.49
08/05  BB&T CHECK CARD PURCHASE-PIN 08-02-13 CLEVELAND TN 4955 KANGAROO EXP 356 21.15
08/05  BB&T CHECK CARD PURCHASE GOOGLE *ADWS324482 08-03 CC@GOOGLE.COM CA 4955 73.64
08/05  BB&T CHECK CARD PURCHASE DOMINQ'S 5487 08-04 423-715-8773 TN 4955 35.52
08/05  BB&T CHECK CARD PURCHASE-PIN 08-05-13 HARBOR FREIGHT T 4955 5839 BRAINERD 270.44
CHATTANOOGA TN
08/05 ACH CORP DEBIT MTOT DISC BANKCARD-3241 CLEVELAND MOVING 37.95
08/05 ACH CORP DEBIT MTOT DISC BANKCARD-3241 CLEVELAND MOVING 37.95
08/05  ACH CORP DEBIT 8667398324  Bluepay,Inc. Cleveland Moving 129.00
08/06  BB&T CHECK CARD PURCHASE-PIN 08-05-13 CLEVELAND TN 4955 KANGAROQ EXP 356 5.00
08/06  BB&T CHECK CARD PURCHASE-PIN 08-05-13 WAL-MART #5263 4955 2300 TREASURY CLEVELAND 104.09
TN
08/06  BB&T CHECK CARD PURCHASE-PIN 08-05-13 WAL-MART SUPER C 4955 5263 WAL-SAMS CLEVELAND 28.06
(S)TN ) i ST
08/06  BB&T CHECK CARD PURCHASE-PIN 08-05-13 CLEVELAND TN 4955 KANGAROO EXP 356 3.76
08/06  MTG PAYMNT US BANK HOME MTG XXX)XOOMXXXXX7373 332.91
08/07  BB&T CHECK CARD PURCHASE NORTHERN TOOL EQUI 08-05 CHATTANOOGA TN 4955 182.43
08/07  BB&T CHECK CARD PURCHASE-PIN 08-06-13 EXXONMOBIL 4955 KWIK SHOP #22 KNOXVILL 12.37
N
08/08  BB&T CHECK CARD PURCHASE SURF"S UP CAR WAS 08-06 CLEVELAND TN 4955 12.00
08/08  BB&T CHECK CARD PURCHASE APPLEBEES 85991470 08-06 OAKRIDGE TN 4955 24.06
08/08  BB&T CHECK CARD PURCHASE-PIN 08-08-13 SAM'S CLUB 4955 8112 WAL-SAMS CHATTANOOGA 256.47
N
08/08 PREM PMT GRANGE INSURANCE XX)XOOOOXXXXX2861 682.25
08/08  OVERDRAFT ITEM FEE ($36/ITEM) 36 36.00
08/09  BB&T CHECK CARD PURCHASE MAPP CASTER & SUPP 08-07 713-2271144 TX 4955 54.19
08/09  BB&T CHECK CARD PURCHASE SUBWAY 0013 08-07 CLEVELAND TN 4955 12.62
08/09  BB&T CHECK CARD PURCHASE-PIN 08-08-13 CHATTANOOGA TN 4955 MURPHY EXPRESS 8551 8.33
08/09  BB&T CHECK CARD PURCHASE-PIN 08-08-13 CHATTANOOGA TN 4955 MURPHY EXPRESS 8551 69.22
08/09  BB&T CHECK CARD PURCHASE-PIN 08-08-13 CHATTANOOGA TN 4955 THE HOME DEPOT #0742 108.48
08/09  INSUR PREM CINTI LIF INS CO XXOXOOOOXXXX701L 54.47
08/09  OVERDRAFT ITEM FEE ($36/ITEM) 36 216.00
08/12  CLUB FEES RUSH CLEVELAND T XXOO0MXXXX6917 70.00
08/12  OVERDRAFT ITEM FEE ($36/ITEM) 36 36.00
08/13  BB&T CHECK CARD PURCHASE WW GRAINGER 08-12 877-2022594 PA 4955 329.30
08/13  INSURANCE GRANGE LIFE INS. XXXO0XNXXX2557 37.10
.08/13.......MTG.PAYMNT.US BANK.HOME MTG XOOOOMXXXXE833 oo [ & VA ) I
08/13  OVERDRAFT ITEM FEE {$36/ITEM) 36 - . 108.00
08/16  BB&T CHECK CARD PURCHASE-PIN 08-15-13 CLEVELAND TN 4955 CALFEES GENERAL STORE | 154.04
08/19  BB&T CHECK CARD PURCHASE ARBYS 5415 08-15 KNOXVILLE TN 4955 7.64
08/19  BB&T CHECK CARD PURCHASE IHOP #3277 08-15 OAKRIDGE TN 4955 49.62
08/19  BB&T CHECK CARD PURCHASE SNAPPY TOMATO {OAK 08-16 OAKRIDGE TN 4955 77.01
08/19  BB&T CHECK CARD PURCHASE-PIN 08-16-13 M & S QUICK MART 4955 200 S ILLINOI OAK RIDGE 25.72
TN
08/19  BB&T CHECK CARD PURCHASE QUTBACK 4326 08-17 OAKRIDGE TN 4955 26.04
08/19  BB&T CHECK CARD PURCHASE OUTBACK 4326 08-17 OAKRIDGE TN 4955 289.63
08/19  BB&T CHECK CARD PURCHASE GASMART 08-17 OAKRIDGE TN 4955 40.03
08/19  BB&T CHECK CARD PURCHASE SNAPPY TOMATO (OAK 08-177 OAKRIDGE TN 4955 97.80
08/19  BB&T CHECK CARD PURCHASE-PIN 08-17-13 EXXONMOBIL 4955 KENJO MARKET OAK RIDG 32.85
TN
08/19  BB&T CHECK CARD PURCHASE-PIN 08-17-13 OAK RIDGE TN 4955 THE HOME DEPOT 736 47.01
08/19 BB&T M-APP TRANSFER TRANSFER TO CHECKING 1430000144191 08-17-13 250.00
08/19  BB&T CHECK CARD PURCHASE ARBYS ROAST BEEF R 08-17 OAKRIDGE TN 4955 66.40
08/19  BB&T CHECK CARD PURCHASE LINCOLNS SPORTS GR 08-17 OAKRIDGE TN 4955 25.75
continued
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N 0000116615002

= BUSINESS VALUE 200 0000116615002 (continued)

DATE DESCRIPTION AMOUNT($S)
08/19  BB&T CHECK CARD PURCHASE LIN LINCOLNS SPORTS GR 08-17 OAK RIDGE TN 4955 104.75
08/19  BB&T CHECK CARD PURCHASE RIDGE MART INC 08-18 OAK RIDGE TN 4955 42.41
08/19  BB&T CHECK CARD PURCHASE-PIN 08-18-13 RIDGE MART INC 4955 1000 OAK RIDG OAK RIDGE 24.82
N
08/19  BB&T CHECK CARD PURCHASE-PIN 08-18-13 EXXONMOBIL 4955 KENJO MARKET OAK RIDG 14.35
N
08/19  BB&T CHECK CARD PURCHASE-PIN 08-18-13 EXXONMOBIL 4955 KWIK SHOP #22 KNOXVILL 6.37
N
08/19  BB&T CHECK CARD PURCHASE-PIN 08-18-13 EXXONMOBIL 4955 KWIK SHOP #22 KNOXVILL 69.47
N
08/19  BBR&T CHECK CARD PURCHASE-PIN 08-19-13 HIXSON TN 4955 LOWE'S #749 30.79
08/19  BB&T M-APP TRANSFER TRANSFER TO CHECKING 1430000144191 08-19-13 50.00
08/20  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-18 OAKRIDGE TN 4955 246.99
08/20  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-18 OAKRIDGE TN 4955 176.66
08/20  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-18 OAK RIDGE TN 4955 160.66
08/20  BB&T CHECK CARD PURCHASE ZAXBYS 4280108-18 OAKRIDGE TN 4955 51.76
08/20  BB&T CHECK CARD PURCHASE TACO BELL #029044 08-18 CLEVELAND TN 4955 8.75
08/20  BB&T CHECK CARD PURCHASE ARMSTRONG RELOCAT| 08-19 OOLTEWAH TN 4955 157.32
08/20  BB&T CHECK CARD PURCHASE-PIN 08-19-13 DALTON  GA 4955 MAPCO EXP#3621 1261 DAW 23.36
08/20  BB&T CHECK CARD PURCHASE-PIN 08-20-13 MC DONALD TN 4955 PILOT #481 150,01
08/20  BB&T CHECK CARD PURCHASE-PIN 08-20-13 RISING FAWN GA 4955 PILOT #0415 ~ & 101.60
08/20  BB&T CHECK CARD PURCHASE-PIN 08-20-13 LOVES TRAVEL S 4955 730 HWY 80 EA FLOWOOD 141.47
MS
08/20  BB&T M-APP TRANSFER TRANSFER TO CHECKING 1430000144191 08-20-13 _ 50.00
08/20  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-18 OAKRIDGE TN 4955 289.99
08/20  MTG PAYMNT US BANK HOME MTG XXXXXXXXXXX2716 332.91
08/21  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-21-13 400.00
08/21  BB&T CHECK CARD PURCHASE-PIN 08-21-13 MAPLES GAS COMP 4955 MAPLES GAS |- NEWTON 9.27
MS
08/21  PREM PMT GRANGE INSURANCE XX)XXXXXXXXX1116 186.00
08/22  BB&T CHECK CARD PURCHASE PILOT 0000 08-20 MC DONALD TN 4955 - 218.82
08/22  BB&T CHECK CARD PURCHASE SPEEDCO 346 08-20 FLOWOOD  MS 4955 26.74
08/22  BB&T CHECK CARD PURCHASE WAFFLE HOUSE 1396 08-21 VICKSBURG ~ MS 4955 : 41.09
08/22  BB&T CHECK CARD PURCHASE-PIN 08-21-13 TUSCALOOSA AL 4955 PILOT #0076 9.80
08/22  BB&T CHECK CARD PURCHASE-PIN 08-21-13 FORT PAYNE AL 4955 MAPCO EXP#5167 1401 GLE 6.96
08/22  BB&T CHECK CARD PURCHASE ISLAND OASIS EXPRE 08-21 CLEVELAND TN 4955 3372
08/22  BB&T CHECK CARD PURCHASE-PIN 08-21-13 CLEVELAND TN 4955 ISLAND OASIS EXPRESS 50.00
08/22  BB&T CHECK CARD PURCHASE-PIN 08-21-13 WAL-MART #5263 4955 2300 TREASURY CLEVELAND 228.04
TN
08/22  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-22-13 200.00
08/22  DISH NTWRK DISH NETWORK XXXXXXXXXXX5SPA Rl —— 145.53
08/23  BB&T CHECK CARD PURCHASE LA QUINTA INN & SU 08-21601-8020525 MS 4955 B 136.40
08/23  BB&T CHECK CARD PURCHASE PILOT 0000 08-21 TUSCALOOSA AL 4955 ] 100.66
08/23  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-22-13 108.00
08/23  BB&T CHECK CARD PURCHASE-PIN 08-23-13 SHELL SERVICE ST 4955 SHELL  CLEVELAND TN - 323
08/26  BB&T CHECK CARD PURCHASE LASATERS COFFEE & 08-22 CLEVELAND TN 4955 _ 527
08/26  BB&T CHECK CARD PURCHASE CHILI'S LENOIR CIT 08-23 LENOIR CITY TN 4955 : 25.45
08/26  BB&T CHECK CARD PURCHASE PAPA JOHN'S #3635 08-23 865-584-7190 TN 4955 ] 100.52
08/26  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-23-13 250.00
08/26  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-24 OAK RIDGE TN 4955 80.33
08/26  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-24 OAK RIDGE TN 4955 - 80.33
08/26  BB&T CHECK CARD PURCHASE HOLIDAY INN EXPRES 08-24 OAKRIDGE TN 4955 80.33
08/26  BB&T CHECK CARD PURCHASE PAPA JOHN'S #3635 08-23 865-584-7190 TN 4955 A 8.78
08/26  BB&T CHECK CARD PURCHASE-PIN 08-23-13 EXXONMOBIL 4955 KENJO MARKET OAKRIDG 12.70
N
continued
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= BUSINESS VALUE 200 0000116615002 (continued)
DATE DESCRIPTION

AMOUNT($)

08/26  BB&T CHECK CARD PURCHASE-PIN 08-23-13 EXXONMOBIL 4955 KENJO MARKET OAK RIDG 29.20

TN
08/26  BB&T CHECK CARD PURCHASE-PIN 08-24-13 EXXONMOBIL 4955 KENJO MARKET OAK RIDG 37.43

TN
08/26  BB&T CHECK CARD PURCHASE-PIN 08-24-13 EXXONMOBIL 4955 KENJO MARKET OAK RIDG 7.58

N
08/26  BB&T M-APP TRANSFER TRANSFER TO CHECKING 1430000144191 08-24-13 200.00
08/26  BB&T CHECK CARD PURCHASE ZAXBYS 4280108-24 OAKRIDGE TN 4955 47.08
08/26  BB&T CHECK CARD PURCHASE-PIN 08-24-13 KNOXVILLE TN 4955 FLYING ] #722 11.16
08/26  BB&T CHECK CARD PURCHASE PILOT 0000 08-24 KNOXVILLE TN 4955 233.35
08/26  BB&T CHECK CARD PURCHASE PILOT 0000 08-24 KNOXVILLE TN 4955 400.00
08/26  INSURANCE GRANGE LIFE INS. XXXXOXOXXXXXX4871 47.50
08/26  ACH CORP DEBIT LEASE PYMT LEASE FINANCE GR CLEVELAND MOVING 48.84
08/26  OVERDRAFT ITEM FEE ($36/ITEM) 36 180.00
08/27  BB&T CHECK CARD PURCHASE GOOGLE *ADWS893885 08-26 CC@GOOGLE.COM CA 4955 500.00
08/27  RETURNED ITEM FEE {$36/ITEM) 72.00
08/27  MTG PAYMNT US BANK HOME MTG XXXXXXXXXXX3795 332.91
08/27  OVERDRAFT ITEM FEE ($36/ITEM) 36 72.00
08/28  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-28-13 100.00
08/29  BB&T CHECK CARD PURCHASE HARRIS TIRE CO 08-28 CLEVELAND TN 4955 5.49
08/29  BB&T CHECK CARD PURCHASE-PIN 08-28-13 CLEVELAND TN 4955 LOWE'S #649 30.48
08/29  BB&T CHECK CARD PURCHASE EL CAZADOR MEXICAN 08-28 CLEVELAND TN 4955 38.05
08/29  BB&T CHECK CARD PURCHASE-PIN 08-28-13 CLEVELAND TN 4955 KANGAROQ EXPRESS 41.52
08/30  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-30-13 100.00
08/30  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-30-13 100.00
08/30  BB&T CHECK CARD PURCHASE-PIN 08-30-13 KNOXVILLE TN 4955 U-HAUL OF FARRA 10833 K 105.00
08/30  BB&T M-WEB TRANSFER TRANSFER TO CHECKING 1430000144191 08-30-13 100.00
Total other withdrawals, debits and service charges =%$13,729.81
Deposits, credits and interest
DATE DESCRIPTION AMOUNT(3)
08/01  130801C2 Square Inc XXXXXXXXXXX6607 686.93
08/02  COUNTER DEPOSIT 1,101.15
08/06 MTOT DISC BANKCARD-3241 CLEVELAND MOVING 37.95
08/13  COUNTER DEPOSIT 1,126.00
08/14  COUNTER DEPOSIT 1,166.00
08/15 COUNTER DEPOSIT 4,500.00
08/19  COUNTER DEPOSIT 276.00
08/19  COUNTER DEPOSIT 14,921.75
08/22 COUNTER DEPOSIT 4,600.00
08/26  COUNTER DEPOSIT 1,125.00
Total deposits, credits and interest =$29,540.78
BB&T Cash Rewards B o o S
ACCOUNT NUMBER ENDING ' STATUS AS OF EARNED BALANCE(S)
FrExREREEEC002 Active 00/00

Logon to BB&T OnLine to find the latest cash back offers from participating retailers.

= PAGE 4 OF 6



DIV pp 1/4, Issue 2
Utilities 2012

Claimed on return: & 3,070.00
Allowed in Audit: 5
Support for reconsideration: § 1,909.11






AT&T

$ 27416
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CLEVELAND MOVING Account Number  423728-4313 132 1861
318 FARMWAY DR SE Billing Date  Jan 11,2012
CLEVELAND TN 37323-9420

Weh Site att.com

Monthly Statement
Detail of Payments and Adjustments

Previous Bill 67.32 Vgt
Payment 00 No. Date Description Adjustments Payments
1. 1-11  Late Payment Charge 1.90

Adjustments 1.90
Past Due - Please Pay Immediately 69.22 Plans and Services
Current Charges 72.54

Promotions and Discounts
Total Amount Due $141.76 Elf;"“
Current Charges Due in Full by Jan 30,2012 2. Discount for Complete Choice 15.00CR

Business 36 Mo Term for Bill Period
Jan 11,2012 EEVB01DCO.

ic: Manthly Service - Jan 11 thru Feb 10 —
Business Line
Questions? Visit att.com Page Touch-Tone
3Way Calling with Transfer
Plans and Services 1 66.99 Call Forwarding
1 866 620-6000 Repeat Dialing
PIN: 7092 Call Return
Repair Service: Enhanced Caller ID Anonymous
1 888 804-6444 Call Blocking
4. Complete Choice® Mntce 1 Line 4.95

AT&T Long DIstar;gss;zn(’)Icsaooo 2 5.85 Equipment Maintenance Plan
. Inside Wire Protection

Total Current Charges 72.54 5. Mileage - Zone 1.00
Total Monthly Service 65.95

Surcharges and Other Fees

Item
6. Federal Universal Service Fee 1 98
1. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 743

Government Fees and Taxes

Item
No. © o ] .
8. Federal Excise Tax 162
9. TN - State/Local Tax 399
10. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 8.61
News You Can Use Summary
Total Plans and Services 66.99
* PREVENT DISCONNECT « CARRIER INFORMATION
« UNIVERSAL SVC FEE « AT&T CAPTEL SERVICE

See "News You Can Use” for additional information.
Local Services provided by AT&T Tennessee.

Return bottom portion with your check in the enclosed envelopa.
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AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Monthly Service
Item
No. Date Description

1. 12-20 Federal Universal Service Fee 63

2. Business Value Plan Monthly Fee 12/21-01/20 300

3. 12-20 Federal Universal Service Fee Credit 26CR

4. 12-21 Business Value Plan Monthly Fee Waiver 3.00CR
Total Monthly Service 37
Call Charges
Usage Summary

Minutes Amount

Domestic
423 728-4313 16.0 4.80
Total Usage Summary 16.0 4.80
Item

No. Date Time Place Called  Number Code Min

Itemized Calls

5. 12-05 226P COPPERBSIN TN 423 496-3050 D 36 .90
6. 12-06 238P COPPERBSIN TN 423 496-3050 D 16 .30
7. 12-06 331P COPPERBSIN TN 423 496-3050 D 26 .60
8. 12-07 452P COPPERBSIN TN 423 496-3050 D 16 .30
9. 12-07 450P COPPERBSIN TN 423 496-3050 D 16 .30
10. 12-08 351P ROSSVILLE CGA 706 956-8171 D 16 .30
11. 12-10 125P LAWRENCE MA 978 691-6584 D 76 2.10
Total ltemized Calls 480
Total Call Charges 4.80
Government Fees and Taxes
12. TN - State/Local Tax 38
G = State Tax Only
Key to Calling Codes
D Day
Total AT&T Long Distance Service 5.55

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND

Account Number
Billing Date

423 728-4313 132 1861

TN 37323-9420 Jan 11,2012

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are S66.37. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Ourrecords indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Lang
Distance Service or a company that resells their services as your primary long
distance carrier. Please contactus if this does not agree with your records,

UNIVERSAL SVC FEE

Effective 1/1/2012, the Federal Universal Service Fee has increased. This fee
supports telecommunication needs of low-income households, consumers living
in high-cost areas, schools, libraries and rural hospitals. Your current bill reflects
the change. For more information, please contact an AT&T Service
Representative at the phone number listed on the front of your bill,

AT&T CAPTEL SERVICE

Do you or someone you know have difficulty hearing on the telephone? AT&T now
offers a service that allows you to listen and read the captions of whatis being
said. With AT&T CapTel Service, the captions are displayed on a special
telephone or on your computer screen, similar to how captions are displayed on
your television. Don't miss another word of your telephone conversations. For
more information, please visit captel.att.com or call 1.877.401.8668.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as

full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 2200 Pinecroft Road Suite 300, Greensboro, NG 27407-4990 and NOT
the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unrequlated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

»,’,_:: /
= at&t
Monthly Statement

Previous Bill 141.76
Payment 136.54CR
Adjustments 1
Past Due - Please Pay Immediately 5.33
Current Charges 67.37
Total Amount Due $72.70
Current Charges Due in Full by Mar 11, 2012

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 67.37
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000
Total Current Charges 67.37

News You Can Use Summary

* PREVENT DISCONNECT
« BUSINESS LOCAL SVC
See *News You Can Use' for additional information.

« CARRIER INFORMATION

Raturn bottom portion with your check in the enclosed envelopa.

Webh Site att.com

Account Number  423728-4313 132 1861
Billing Date  Feb 11,2012

Detail of Payments and Adjustments

ltem

No. Date Description
1. 1-17  Payment
2. 2-04  Payment
3. 211 Late Payment Charge 1

Totals 1

Adjustments ~ Payments

69.22
67.32

136.54

Plans and Services

Promotions and Discounts

Item
No. [ il
4. Discountfor Complete Choice
Business 36 Mo Termn for Bill Period
Feb 11,2012 EEVB01DCO.

Monthly Service - Feb 11 thru Mar 10

15.00CR

5. Complete Choice® 1 Line
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller 1D Anonymous
Call Blocking

6. Complete Choice® Mntce 1 Line
Equipment Maintenance Plan
Inside Wire Protection

1. Mileage - Zone

Total Monthly Service

Additions and Changes to Service

£0.00

1.00
65.95

This section of your bill reflects charges and credits resulting
from accountactivity.
ltem Monthly
Activity on Dec 31, 2011
Your bill reflects a charge
for a change in rates for:
(Monthly Charges are prorated from
Jan 1,2012 through Feb 10, 2012)
8. Federal Universal Service Fee 1 A7

Surcharges and Other Fees

Amount
Billed

Item

9. Federal Universal Service Fee 1

Local Services provided by AT&T Tennessee.

1.15
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CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE e
CLEVELAND TN 37323-9420 Iiing Bate:  FebLl:

&
w\_/, at&t

Plans and Services

Surcharges and Other Fees - Continued

Item
No. & L™ 0 y
1. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 760
Government Fees and Taxes
Item
2. Federal Excise Tax 157
3. TN- State/Local Tax 402
4. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 859
Total Plans and Services 67.37

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.

Effective Apnl 12, 2012, the intrastate and
interstate per minute rate for Business
Message Telecommunications Service (MTS) will
increase from $0.63 to $0.75. The plan’s

other terms and conditions will remain the
same. You can save money by signing up for an
AT&T Long Distance Service domestic calling
plan. If you have questions regarding this
change or wish to discuss calling plan

options for your business, please call a

Service Representative at the number listed

on this bill. Thank you for using AT&T Long
Distance Service.

Monthly Service

ltem
No. Date
5. 01-20 Federal Universal Service Fee 3
6. Business Value Plan Monthly Fee 01/21-02/20 300
7. 01-20 Federal Universal Service Fee Credit 31CR
8. 01-21 Business Value Plan Monthly Fee Waiver 300CR
Total Monthly Service .00
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $59.53. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company thatresells their services as your primary long
distance carrier. Please contactus if this does not agree with your records.

BUSINESS LOCAL SVC

Effective on or after March 2, 2012, the monthly rate for Business Flat Rate Local
Exchange Service and 911 Emergency Reporting Service will increase from §563.00
to $58.50 for all Rate Groups (RG) except RG36, which will increase from $57.42 to
$62.92. For questions regarding these changes, please call your AT&T Tennessee
representative at the toll-free number on your bill.

Terms }Snd Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked *PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 2200 Pinecroft Road Suite 300, Greensboro, NC 27407-4990 and NOT
the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 ATA&T Intellectual Property. All rights reserved.

8065.008.113889.01.01.0000000 YYNNNNNY 47349.227925



BRANDON TANKERSLEY Page 1of2
CLEVELAND MOVING Account Number  423728-4313 132 1861
318 FARMWAY DR SE Billing Date  Mar 11,2012

CLEVELAND TN 37323-9420
Webh Site att.com

Monthly Statement

Previous Bill 72.70 Pramotions and Discounts
: Iltem
Payment Received 2-24 Thank Youl! 72.70CR o
Y No. Description
Adjustments 00 1. Discount for Complete Choice 15.00CR
Business 36 Mo Term for Bill Period
Balafas 00 Mar 11,2012 EEVB01DCO.
Current Charges 67.12 Monthly Service - Mar 11 thru Apr 10
2. Complete Choice® 1Line 60.00
Total Amount Due $67.12 Busiyess Live
Touch-Tone
Amount Due in Full by Apr 10,2012 3Way Calling with Transter

Call Forwarding
Repeat Dialing
Call Return

Enhanced Caller ID Anonymous
Billing Summary Call Blocking
3. Complete Choice® Mntce 1 Line 495

Equipment Maintenance Plan

Questions? Visit att.com Page lhsida VWire Proteitan
Plans and Services 1 67.12 % Miksas-Zofe 10
1 866 620-6000 Total Monthly Service 65.95
PIN: 7092
Repair Service: Surcharges and Other Fees
1888 804-6444 g
AT&T Long Distance Service 2 .00 No.  Description Quantity
1 866 620-6000 5. Federal Universal Service Fee 1 1.15
6. Federal Subscniber Line Charge 1 6.45
Total Current Charges 67.12 Total Surcharges and Other Fees 160

Government Fees and Taxes

Item
No. T 2 e ] ;
1. Federal Excise Tax 157
8. TN - State/Local Tax 400
9. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 857
Total Plans and Services 67.12

News You Can Use Summary

« PREVENT DISCONNECT * CARRIER INFORMATION
+ CHANGE TO BSA
See "News You Can Use® for additional information.

Local Services provided by AT&T Tennessee.

Raturn bottom portion with your check in the enclosed envelopa,



BRANDON TANKERSLEY Page 20f2

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.

Monthly Service
Charges for 423 728-4313

Period

1. Business Value Plan Monthly Fee 02/21-03/20 3.00

2. 02-20 Federal Universal Service Fee Credit 31CR

3. 02-21 Business Value Plan Monthly Fee Waiver 300CR
Total Charges for 423 728-4313 31CR
Total Monthly Service J1CR
Surcharges and Other Fees

4. Federal Regulatory Fee 05

5. Federal Universal Service Fee 231

6. Federal Regulatory Fee Adjustment 05CR
Total Surcharges and Other Fees a1
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account currentand prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service, These charges are already included in the Total
Amount Due and are $59.17. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service ora
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

1938.011.151761.01.01.0000000 YYNNNNNY 43633.303737

CLEVELAND MOVING
318 FARMWAY DR SE ACCOH!’II-NHthT 423728-4313 132 1861
CLEVELAND TN 37323-8420 Billing Date  Mar 11,2012

CHANGE TO BSA

This is to advise you of a change to the AT&T Business Service Agreement (BSA)
that you previously received. Effective May 1, 2012, Paragraph 5 a. will be revised
to read as follows:

5. PRICES; CHARGES; BILLING; PAYMENT AND CREDITS; CHANGES TD
AGREEMENT a. Prices and Surcharges. You agree to pay AT&T for the Services at
the prices and charges provided in the applicable Guidebook or Service Guide or
Tariff, without deduction, setoff or delay for any reason. The prices do notinclude,
and You agree to pay, all applicable taxes, requlatory surcharges, recovery fees,
shipping charges, and other similar charges specified or allowed by any
governmental entity to be imposed on You or AT&T relating to the sale, use or
provision of the Services. Taxes and government surcharges will be in the
amounts thatfederal, state, and local authorities require or permit AT&T to bill You
by statute, tariff, order, ordinance, law or otherwise. You shall continue to be
bound by any applicable Tariffs which relate to the adding to your bill or charges
for Services any taxes, fees or surcharges (including but not limited to any
franchise, occupation, business, license, excise, privilege or other similar tax, fee
or charge) now or hereafterimposed upon AT&T by any taxing body or authority
and whether presently due or to hereafter become due.

If you do not agree to this change, you must contactus no later than May 1, 2012
to disconnect your service(s). You can contact us by calling your AT&T Sales
Representative or call the AT&T Customer Care Center at the toll-free billing
inquiries number shown on your bill. Your failure to cancel, and your continued
use of your AT&T business service(s) after the effective date of this change
constitutes your acceptance of revised terms and conditions of the BSA, as well
as the applicable Guidebooks or Service Guides.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked *PAID IN FULL" or otherwise tender as

full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 2200 Pinecroft Road Suite 300, Greensboro, NC 27407-4990 and NOT
the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Proparty. All rights reserved.




BRANDON TANKERSLEY Page 1of2
ggﬁ:;ﬁ"ﬁm%\g';i Account Number  423728-4313 132 1861
- > CLEVELAND TN 37323-0420 Sillingdxta:  :Aprdd, 2012
.
J Webh Site att.com

|

Ly

= at&t

A

Monthly Statement

Bill-At-A-Glance

Previous Bill 67.12
Payment .00
Adjustments 1.80
Past Due - Please Pay Immediately 69.02
Current Charges 67.13
Total Amount Due $136.15
Current Charges Due in Full by May 11, 2012

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 67.13
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000
Total Current Charges 67.13

News You Can Use Summary

« PREVENT DISCONNECT
* CALL BLOCKING NEWS
See "News You Can Use" for additional information.

« CARRIER INFORMATION

Raturn bottom portion with your check in the enclosed envelopa.

Detail of Payments and Adjustments

ltem
1. 4-11  Late Payment Charge 180

Plans and Services

Promotions and Discounts
ltem
No. D o 5
2, Discountfor Complete Choice
Business 36 Mo Term for Bill Period
Apr 11,2012 EEVB01DCO.

15.00CR

Monthly Service - Apr 11 thru May 10 —

3. Complete Choice® 1 Line 60.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller ID Anonymous
Call Blocking
4. Complete Choice® Mntce 1 Line 495
Equipment Maintenance Plan
Inside Wire Protection
5. Mileage - Zone 1.00

Total Monthly Service 65.95

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
Activity on Mar 31, 2012
Charges for 423 728-4313
Your bill reflects a credit
for a change in rates for:
(Monthly Charges are prorated from
Apr 1,2012 through Apr 10,2012)
6. Federal Universal Service Fee 1 03 01CR

Surcharges and Other Fees
Item
No. Description
1. Federal Universal Service Fee 1 1.12
8. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 157

Local Services provided by AT&T Tennessee.




BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE i

CLEVELAND TN 37323-9420 illing Date  Apr 11,2012

Plans and Services

Government Fees and Taxes

Item
No, Quantity
1. Federal Excise Tax 162
2. TN- State/Local Tax 4,00
3. Emergency 811 Service 1 3.00
Total Government Fees and Taxes 8.62
Total Plans and Services 67.13

AT&T Long Distance Service

Impaortant Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.

Rates, Terms or Services Have Changed:
Thank you for being a valued AT&T customer.
Effective June 12,2012, the minimum usage
charge for customers that are noton a long
distance plan will increase from $7.50

to $12.50. The minimum usage charge only
applies to customers thathave not chosen a
long distance calling plan. For more
information, to cancel service, or to discuss
other long distance calling plans, please
call the toll free number on your bill or
visitus online at www.att.com.

Monthly Service
Charges for 423 728-4313
" Peri

4. Business Value Plan Monthly Fee 03/21-04/20 3.00

5. 03-20 Federal Universal Service Fee Credit 31CR

6. 03-21 Business Value Plan Monthly Fee Waiver 3.00CR
Total Charges for 423 728-4313 31CR
Total Monthly Service J1CR
Surcharges and Other Fees

1. Federal Regulatory Fee 05

8. Federal Universal Service Fee 31

9. Federal Regulatory Fee Adjustment 05CR
Total Surcharges and Other Fees K] |
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities, We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $60.96. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate thatyou have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

CALL BLOCKING NEWS

Third Party Bill Block Option is available. To reduce the risk of receiving
unauthorized charges on your bill, AT&T offers options that provide for the blocking
of miscellaneous third party billing, international calls, and 1+900 calls. You may
obtain these options atno charge by contacting an AT&T service representative at
the number located on the front page of your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amountdue thatyou send AT&T marked *PAID IN FULL" or otherwise tender as

full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 2200 Pinecroft Road Suite 300, Greensbaro, NC 27407-4990 and NOT
the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.

4918.008.116921.01.01.0000000 YYNNNNNY 66897.233985



Ocoee Utility District

$310.58






97
é OCOEE UTILITY DISTRICT 179
423-559-8505
Q‘r" cA, FORERes OCOEE, TN 37361
o < OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
A i www.ocoeeutility.com
‘ DISTRICT‘ ACCOUNT NUMBER CUSTOMER NAME _ SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
SERVICE DESCRIPTION| = METER# . READINGDATES | PREvious | PRESENT | USAGE | CHARGES
WATER 5309681 12/29/2011 01/26/2012 153200 156400 3200 20.00
Surcharge 12/29/2011 0 0 0 2.00
State Tax 12/29/2011 0 0 0 1.95
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 2/20/2012 23.95
RECONNECTION FEE PLUS CURRENT BIL L HUST BE PAID BEFORE SERVICE
A Hy i 2 00
CAN BE REINSTATED. Add penalty after due date: 2.00
. 25.9
FOR YOUR CONVENIENGE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | T0tal Due After: 2202012 B
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank
First Tennessee

Visa, Mastercard, and Discover payments are acz:eﬁ)I

internet. A convenience fee of $1.50 per payment wi

by phone or through the website.

www.ocoeeulility.co

m

MONTHLY USAGE HISTORY (in gallons)

First Bank of Tennessee
Medical Center Pharmacy

ted in our office, by phone, and the
be charged for any payments made

3934

1967+

0 T I T T T

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

Come try our new online
payment system! More payment
options are available, with a

nice new interfacel!

Feb _ Mar _Apr _May Jun _ Jul __Aug _ Sep _ Oct  MNov Your online password is 001925178023
RECONNECT CHARGE

$50.00 Weekdays from 8:00 am to 4:30 pm

Noreconnect between 4.30 pin-and 8:00 wini i on weekends or holigays

$40.00 Service Call Charge
$30.00 Service charge on Returned Checks

[ PERIOD GALUSED
CIIRBRENT 3200
| LAST MONTH 4500

Please bring entire bill when paying at our office to receive a receipt




OCOEE UTILITY DISTRICT

102
198

423-559-8505
Q‘/U % HE BOKR0 OCOEE, TN 37361
O ‘g OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
C/A W B www.ocoeeutility.com
y DISTRICTA ACCOUNT NUMBER _ ~ CUSTOMERNAME SERVICE ADDRESS
16-00964_-002 BRANDON TANKERSLEY 318 Farmway D_rive _
_SERVICE DESCRIPTION|  METER# | READINGDATES | PREVIOUS | PRESENT | USAGE | CHARGES
WATER 5309681 03/01/2012  03/31/2012 161500 170500 9000 49.75
Surcharge 03/01/2012 0 0 0 2.00
State Tax 03/01/2012 0 0 0 4.85
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 4/20/2012 56.60
RECONNECTION FEE PLUS CORRENT AL IHUST E EAID BEFORE SERVICE
CAN BE REINSTATED. Add penalty after due date: 4.98
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | 10tal Due After: 4/20/2012 61.58
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Bank of Tennessee
Medical Center Pharmacy

First Volunteer Bank
First Tennessee

. Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the
internet. A convenience fee of $1.50 per &ayment will be charged for any payments made

by phone or through the website.

www.ocoeenﬂlllty.com

MONTHLY USAGE HISTORY (in gallons)

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

Come try our new online
payment system! More payment
options are available, with a

nice new interface!

Your online password is 001925178023

RECONNECT CHARGE

$50.00 Weekdays from 8:00 am to 4:30 pm

No reconnect between 4:30 pm and 8:00 am or on weekends or holidays
$40.00 Service Call Charge
$30.00 Service charge on Returned Checks

_ PERIOD ||| GALUSED
CURRENT 9000
LAST MONTH 5100




£ OCOEE UTILITY DISTRICT

99
185

423-559-8505
Q‘/" Cﬁ R Eoxans OCOEE, TN 37361
O ’( OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
OUA 'ﬁl www.ocoeeutility.com
‘ DISTRICT‘ ACCOUNT NUMBER . _CUSTOMER NAME __ SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
SERVICE DESCRIPTION METER# | READINGDATES | PREVIOUS | PRESENT . USAGE _CHARGES
WATER 5309681 04/30/2012 05/29/2012 185400 199200 13800 77.10
Surcharge 04/30/2012 0 0 0 2.00
State Tax 04/30/2012 0 0 0 7.52
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 6/20/2012 86.62
RECONNECTION FEE PLUS CURRENT BILL IIUST BE PAID BEFORE SERVICE
CAN BE REINSTATED. Add penalty after due date: 7.71
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE |10tal Due After: 6202012 2458
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee
First Tennessee Medical Center Pharmacy

. Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the
internet. A convenience fee of $1.50 per Elayment will be charged for any payments made

by phone or rou%h the website.

www.ocoeeulllity.com

MONTHLY USAGE HISTORY (in gallons)
14901

9934

4967

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May c

The Ocoee Utility District Board of

Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

Come try our new online
payment system! More payment
options are available, with a

nice new interface!

Your online password is 001925178023

RECONNECT CHARGE
$50.00 Weekdays from 8:00 am to 4:30 pm
Mo reccnnect betwsen 4:30 pm and 8:00 am or on wackends or holidays
$40.00 Service Call Charge
$30.00 Service charge on Returned Checks

PERIOD | GALUSED
CIIRRENT 13800
L_LAST MONTH 14900

Please bring entire bill when paying at our office tge eive a receipt




OCOEE UTILITY DISTRICT

117
266

‘ 423-559-8505
Q‘/‘, GA FO.E0k600 OCOEE, TN 37361
(o) ? OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
(A ‘Q www.ocoeeutility.com
- A
‘ DlSTRICT‘ ACCOUNT NUMBER CUSTOMER NAME ~ SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
SERVICE DESCRIPTION METER # READING DATES | PREVIOUS PRESENT USAGE CHARGES
WATER 5309681 05/29/2012 07/05/2012 199200 222000 22800 128.85
Surcharge 05/29/2012 0 0 0 2.00
State Tax 05/29/2012 0 0 0 12.56
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 7/20/2012 143.41
RECONNECTION FEE PLUS CURRENT ILL WUST BE FAID BEFORE SERV
E fiCE .
CAN BE REINSTATED. Add penalty after due date: 12.89
Total Due After: 7/20/2012 156.30

22800

_Visa, Mastercard, and Discover payments are acce
internet. A convenience fee of $1.50 per aymentwﬁji
by phone or

rough the
www.ocoeetitility

website.

.com

MONTHLY USAGE HISTORY (in gallons)

FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank
First Tennessee

First Bank of Tennessee
Medical Center Pharmacy

ted in our office, by phone, and the
be charged for any payments made

15200

7600

Mar

Apr May

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

Come try our new online
payment system! More payment
options are available, with a

nice new interface!

Your online password is 001925178023

RECONNECT CHARGE

$50.00 Weekdays from 8:00 am to 4:30 pm
No reconnect between 4:30 pm and 8:00 am or on weekends or holidays

$40.00 Service Call Charge

$30.00 Service charge on Returned Checks

o Y W o o o o o g e e e e gm e e e s e WMo e wm pm m

. PERIGD |  GAL USED
CURRENT 22800
LAST MONTH 13800

Please bring entire bill when paying at our office to receive a receipt

O sl e M o MR W ) e e e




Volunteer Electric Cooperative

$ 430.48






0403718802

This statement is now due and payable. Service may be

VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Claveland, TN 37312 without further notice for unpaid prior balance.

P.O. Box 2578

VOLUNTEER ENERGY COOPERATIVE VEC can help you prepare your home for cold winter
caciorg Cleveland, TN 37320 temperatures. Request a FREE in-home energy evaluation

and qualify for a rebate on recommended energy efficiency

improvements. Call 423-334-7053 to find out the details.

www.vec.org
423-476-6571

KWH USAGE HISTORY

816 1 AV 0.340 4 816 AVG 2126

BRANDON TANKERSLEY c-4 P-6 IMONTH| DAILY | DAYS =

318 FARMWAY DR SE KWH

CLEVELAND TN 37323-9420 150

JAN 12 54 30
106:
d (R TR TR TR TUTTR | LT R U BRCH] B B |
JAN 11 61 32
J FMAMUJJIJ AS ONUID J
ACCOUNT NUMBER NAME i RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 13734595 01/11/2012 318 FARMWAY DR
SERVICE | PRESENT READING [PREVIOUS READING | AMOUNT USED JCUHRENT AMOUNT

CUSTOMER CHARGE $ 11.71

ELECTRIC (KILOWATT HOURS) @ 0.069770

TVA FUEL COST @ 0.024390
ELECTRIC COST 61762 60148 1614 @ 0.094160 151.98
SUBTOTAL 163.69
DEPOSIT INTEREST -2.52
VECUSTOMERS SHARE 0.31
TOTAL CURRENT CHARGES 161.48

Average Temperature (Degrees F) for

Activity Since Last Bill $ Amount JAN 11: 35 DEC 11: 50 JAN 12: 46
Previous Balance 165.00
Payment -165.00
Late Charge 0.00 $8.06 LATE FEE
Other Adjustments 0.00 CHAOEEEE‘::ZTER
Balance Prior to this Billing 0.00 TOTAL DUE $ 161.48

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON



0403718802

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center
5335 Georgetown Road NW, Cleveland, TN 37312
P.0. Box 2578

VOLUNTEER ENERGT COOPERATE  Cleveland, TN 37320

wanw, pec. oy

www.vec.org
423-476-6571

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

VEC can help you prepare your home for cold winter
temperatures. Request a FREE in-home energy evaluation
and qualify for a rebate on recommended energy efficiency
improvements. Call 423-334-7053 to find out the details.

KWH USAGE HISTORY

804 1 Av 0.350 4 804 AVG 2158
BRANDON TANKERSLEY c-4 P-4 {MONTH]| DAILY | DAYS =
318 FARMWAY DR SE KWH
CLEVELAND TN 37323-9420 15
FEB 12 42 30
106:
|l||||||||"||||Ilmi||"|||||||I|I"||h||||fl||||||||||||"|” JAN 12 54 30 g5
FEB 11 55| 31
FMAMUJUJAS ONDJ
ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 13734505 02/10/2012 318 FARMWAY DR
SERVICE I PRESENT READING |PHEV!0US READING | AMOUNT USED ICUHRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.069770
TVA FUEL COST @ 0.021630
ELECTRIC COST 63036 61762 1274 @ 0.091400 116.45
SUBTOTAL 128.16
VECUSTOMERS SHARE 0.84
TOTAL CURRENT CHARGES 129.00
Average Temperature (Degrees F) for —_
Activity Since Last Bill $ Amount FEB 11: 37 JAN 12: 46 FEB 12: 46 —_
Previous Balance 161.48
Payment -161.48 -
Late Charge 0.00 $6.41 LATE FEE
. CHARGED AFTER —_—
Other Adjustments 0.00 03/04/2012.
Balance Prior to this Billlng 0.00 TOTAL DUE $ 129 00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON



0403718802
This statement is now due and payable. Service may be
VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.
P.O. Box 2578
VOLUNTEER ENERGY COOPERATIVE VEC can help you prepare your home for cold winter
s vec.rg Cleveland, TN 37320 temperatureg.yﬂe juesta FHEE ichome energy evaluation
and qualify for a rebate on recommended energy efficiency
improvements. Call 423-334-7053 to find out the details.
www.vec.org
423-476-6571
KWH USAGE HISTORY
671 1 Av 0.350 4 671 S AVG q 2126
BRANDON TANKERSLEY c-4 P-4 IENTH DAILY | DAYS e
318 FARMWAY DR _SE KWH 1
CLEVELAND TN 37323-9420 l 1595
MAR 12 a5 31 ]
1063
"IIIIIlll"IIII"Illlll"llllllllllIII"IIll"”l"lllll']]lllll FEB 12 42 30 532_5
IMAR 1| a9 28 o
MAMUJUJASOND JIFM
ACCOUNT NUMBER | NAME RATE | METER NUMBER |MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 13734595 03/12/2012 318 FARMWAY DR
‘| SERVICE = | PRESENT READING |PREVIOUS READING | AMOUNT USED |CURRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.069770
TVA FUEL COST @ 0.021160
ELECTRIC COST 64438 63036 1402 @ 0.090930 127.49
SUBTOTAL 139.20
VECUSTOMERS SHARE 0.80
TOTAL CURRENT CHARGES 140.00
Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount MAR 11: 51 FEB 12: 46 MAR 12: 49
Previous Balance 129.00
Payment -129.00
Late Charge 0.00 $6.96 LATE FEE
CHARGED AFTER
Other Adjustments 0.00 04/04/2012.
Balance Prior to this Billing 0.00 TOTAL DUE $ 140.00

~t EASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON






Verizon

$ 893.89






\_—" Verizonwireless

P 0 BOX 105378 Manage Your Account & View Your Usage Details ' Account Number | Date Due
ATLANTA, GA 30348 My Verizon at www.verizonwireless.com 420430784-00001  Past Due
Address Changed? - go to vzw.com/changeaddress Invoice Number 6844801062
20001099 02 AT 0.381 “*AUTO T80 1128 37323-942018 1  E NSCR2803 QUICk BI” Summary Dec 29 — Jan 28
UL ITLEOL L LTRLLLE Y LT LAY | PR TR Pt
BRANDON TANKERSLEY Previous Balance (see back for details) $1,005.49
318 FARMWAY DR SE Bt T ) T n et . -
CLEVELAND, TN 37323-9420 payinente=-ThenK vou - w il
Balance Forward Due Immediately $492.58
Account Charges and Credits
Includes Late Fee of $7.27 $7.27
Monthly Access Charges _ - §428.94
Usage Charges - - - $64.98
Verizon Wireless' Surcharges
and Other Charges & Credits - - $10.44
Taxes, Governmental Surcharges & Fees B $23.98
Total Current Charges Due by February 23, 2013 $535.61
Total Amount Due $1,028.19

Our records indicate your account is past due. Please send payment now to avoid service disruption.

Pay from Wireless 5 Pay on the Web . Questions:

#PMT (#768) My Verizon at www.verizonwireless.com 1.800.922.0204 or *611 from your wireless
\_—~" Vveriyonwirless Bill Date January 28, 2013
Account Number 420430784-00001
Invoice Number 6844801062
BRANDON TANKERSLEY Total Amount Due
218 FABMWAY DR SE ;A;ike ché;éa)}abh_a;\}erizon Wireless . - o .
CLEVELAND, TN 37323-9420 Please return this remit slip with payment. $1 !028'1 9
$L1, :
PO BOX 660108
DALLAS, TX 75266-0108
Check here and fill out the back of this slip if your billing address T TR T TR | U S R LU SR TR H R

has changed or you are adding or changing your email address.

LA444010L2020420430786400001000053561000L02681490

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.



\_—" verizonwircless

Invoice Number Account Number ~ Date Due  Page

6844801062  420430784-00001 PastDue 2o0f 11

Get Minutes Used ' Get Data Used - GetBalance
Explanation of Charges Payments
Verizon Wireless' Surcharges Previous Balance $1,005.49
Verizon Wireless' Surcharges include (i) a Regulatory Charge

(which helps defray various government charges we pay including Payment - Thank You

TauatnmarE awaviber SHnERat e o eedy ) & Electronic Payment / Authorization Received — 01/10/13 ~512.91
Federal Universal Service Charge (and, if applicable, a Stale - -

Universal Service Charge) to recover charges imposed on us by Tatal Payments -$512 91
the government 1o support universal service; and (iii) an :

Administrative Charge, which helps defray certain expenses we Balance Forward Due Immedlately $492'58

incur, including charges we or our agents pay local telephone
companies for delivering calls from our customers to their

customers, fees and assessments on our network facilities and Account Charges and Ci’E‘diJ[S

services, and costs and charges associated with new cell site

construction, local number portability, and other government Late Fee 127
mandales. Please note that these are Verizon Wireless charges, - ) A o
not taxes. These charges, and whal's included, are subject to Subtotal $7.27

change from time to time.

Account Monthly Access Charges
Taxes, Governmental Surcharges and Fees

AR IR

) SHARE EVERY UNL TLK&TXT 20GB 01/29 — 02/28 150. DD

Includes sales, excise and other taxes and governmental - = S
surcharges and fees thal we are required by law to bil Subtotal 5150 00
customers. These taxes, surcharges and fees may change from
time to time without notice.

Account Usage Charges
Late Fee Information Data Over Allowance — GB [ .
A late payment applies for unpaid balances. The charge is the Subtotal $45.00
agreater of $5 or 1.5% per month, or as permitted by law.

Total Account Charges and Credits $202.27

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credils owing.

Correspnndence Address. Verizun ereiess Customer Services Department 777 Blg Timher Road Elgin, IL 60123

Automatic F'(umem Enrollment for Account: 420430784-00001 BRANDON TANKERSLEY

By signing below, you authorize Verizon Wireless 1o electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be nolified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits 1o my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your check for this month's payment.

ERSLEY

Changing your billing address for Accou

Use this space or sign in to My Verizon at vzw o 1 Iress to change the mailing address where we send your bill. If we do not have your most recent email address. provide it
below and we'll use it to tell you important mforrnahun aboul your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

New Address Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and

City - surcharges correclly we need a service address - which is a
street address (not a PO Box) that is the home or primary
State/Zp B . T T S B business address of the person who uses that number. To
confirm or change the service address for any of your mobile
Werk Phone Hoioe Fhine St numbers, sign in to My Verizon at vzw com/serviceaddress
Email

Order #: 1128 Copy #: 03
Control #:20001088-00009329



\_—" verizonwirless

P 0 BOX 105378 Manage Your Account & View Your Usage Details Account Number Date Due
ATLANTA, GA 30348 My Verizon at www.verizonwireless.com 420430784-00001  04/23/12
Invoice Number 6714413018
20003156 02 AT 0.371 **AUTO T9 0 1328 37323-942018 1 E NSCR2803 QU'Ck Bl” SU mmary FED 29 1 Mar 28
{1 TET R E BT T | R R DR TR U TR
BRANDON TANKERSLEY Previous Balance (see back for details) $733.90
318 FARMWAY DR SE
CLEVELAND, T 373239420 e L el 1 T SRS e
Balance Forward $.00
Monthly Access Charges '  $303.92
Usage Charges $21.97
Verizon Wireless' Surcharges
and Other Charges & Credits $10.66
Taxes, Governmental Surcharges & Fees $21.73
Total Gurrent Charges $358.28
Open Enroliment Total Charges Due by April 23, 2012 $358.28

You may be eligible to sign up now for |
equipment protection programs! See the
back of your bill for more information or

call 1-800-430-9490.

Pay from Wireless 'i Pay on the Web . Questions:

#PMT (#768) My Verizon at www.verizonwireless.com 1.800.922.0204 or *611 from your wireless
VE
\_—" Verijonwireless Bill Date March 28, 2012
Account Number 420430784-00001
Invoice Number 6714413018
BRANGGR TARKERSLEY Total Amount Due by April 23, 2012
318 FARMWAY DR SE ) ) T o
Make check payable to Verizon Wireless.
CLEVELAND, TN 37323-9420 Please return this remit slip with payment. $358'28
$ ;
PO BOX 660108
DALLAS, TX 75266-0108
Check here and fill out the back of this slip if your billing address B R TR T R AT LU R (T TR R LR

has changed or you are adding or changing your email address.

E7144130L801042043074400001.00003558260000358280

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.



verizonwireless
\/ B Invoice Number Account Number ~ Date Due  Page

6714413018  420430784-00001 04/23/12 20f9

Get Minutes Used ' Get Data Used ' Get Balance

GMINASEND S 0 #DATAESENDT T T 4BAL+SEND

Explanation of Charges Payments

Verizon Wireless' Surcharges Previous Balance $733.90
Verizon Wireless' Surcharges include (i) a Regulatory Charge

(which helps defray various government charges we pay including Payment - Thank You

government number adminisiration and license fees); (i) a Electronic Payment / Authorization Received — 03/05/12 —733.90
Federal Universal Service Charge (and, it applicable, a State _—_— .
Universal Service Charge) to recover charges imposed on us by Total Payments -$733.90

the government to support universal service; and (i) an
Administrative Charge, which helps defray certain expenses we
incur, including charges we or our agents pay local telephone

companies for delivering calls from our customers 1o their ACCOUHT Charges and Credlis

customers, fees and assessments on our network facilities and

Balance Forward $.00

services, and costs and charges associated with new cell site Account Monthly Access Charges

construction, local number portability, and other government

mandates. Please note that these are Verizon Wireless charges, Nationwide TLK&TXT Share 2000 03/29 — 04/28 110.00
not taxes. These charges, and what's included, are subject to Sub?otg — e - - 0 - - - $1_EIJD

change from time to time.

i 110.00
Taxes, Governmental Surcharges and Fees Taral fccaumt Chames and Gredi $

Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers, These taxes, surcharges and fees may change from
time to time without notice.

IR RFERAE R R

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

ctj_rre;ponden'ce Address: ilerizonk Wireless P 0 Box 105378 Atlanta, GA 30348

Automatic Payment Enroliment for Account: 420430784-00001 BRANDON TANKERSLEY

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your check for this month's payment.

Changing your billing address for Account: 420430784-00001 BRANDON TANKERSLEY - -

Use this space or sign in to My Verizon at www.verizonwireless.com to change the mailing address where we send your bill. If we do nol have your most recent email address, provide
it below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

New Address . ) N ) PLACE OF PRIMARY USE (PPU)

The home or business mailing address indicated to the left
S e e is for the person using the phone(s) and is the person's
residential street address or primary business address

Gty
State/Zip

__YES___ NO If"NQ" or for multi-line accounts with
more than one PPU address, please contact our Customer
Service Department or visit our website to change the

_ user's PPU address.

Daytime Phone

Email

Order #: 1328 Copy #: 03
Control #:20003156-00023081



DIV pp 1/4, Issue 3
Labor 2012

Claimed on return: $45,416.00
Allowed in Audit: 5 267.00
Support for reconsideration: $31,438.79






Check Register

From Check Register

S 31,438.79
Brandon Raines 5 2,133.00
Robbie Eversole & 1,724.00
Jeremy Eversole & 1.013.00
Eric Seavey % 2,475.50
Daniel Bramblett & 9,186.25
Danny Rouger & 200.00
Dusty Cannon 5 2,711.00
Jake Padgett 5 110.00
David Padgett 5 84.00
Jody Hodge 5 4,966.25
Andrew Terdrick & 5,555.79
Damion 5 409,00
Jerry Edwards & 132.00
Brandon Forgey 5 265.00
Corey Cochran % 90.00
Robin Bailey % 384.00

Details on following pages
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Claimed on return: $34,775.00
Allowed in Audit: 5
Support for reconsideration:  $44,623.5b






Yellow Pages, 2014

$26,185.03






YP

Advertising Statement
Billing Date January 03, 2014
i >>> Due Date January 23, 2014 <<< Page 1 of 1

Account Number 9461580643-00002

SOUTHEAST MOVING 2013
For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800-479- 2977, Monday-Friday between 8:30 am - 5:00 pm. CLEVELAND TN 37323 3420

Previous Bill Amount $ 1,021.50 ) ) )
Advertiser Account gives you a single place to manage your
Payments Applied s 0.00 advertising, review your billing statements, use our online bill pay,
PastDis Ealagce $ 102150 and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
C tC f
urrent Charges $ 1,025.89 1-800-479-2977.
If you currently combine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
Minimum Amount Due 5555555555 s 2,047.39 payments separately to the appropriate remittance address for each

company.

Minimum Amount Due in Full By >>> JAN. 23, 2014

BILLING DETAILS i
@ 2013 YP Intellactual Property LLC. All rights reserved. YP, the YP logo and all

_E,:xpian:atio of Curren Ch.af:g_ QS other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

CHATTANOOGA INTERNET, TN

affiliated companies.
Listed Number 423-667-7569
Listed Number 423-728-4313
Other Charges and Credits S 439
Late Payment Interest Charges s 4.39

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrolimentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

We are concerned that your account is overdue.Please contact us at
1-800-479-2977 with any questions about your account or to pay by phone. If

you have already paid current, please accept our thanks and disregard this notice.
@ Printed on Recyclable Paper
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YP

Advertising Statement

Billing Date January 11, 2014

yp

- _:_:Deta!ls follow' thls sectlo

Previous Bill Amount S 1,068.79 - (/nk-'
Payments Applied S 0.00 2_[,(,5
Past Due Balance S 1,068.79

Current Charges

Minimum Amount Due 5355555555 S 1,633.38

Minimum Amount Due in Full By >>> JAN. 31, 2014

FRERRIREES s an sy anwa a2 BILLING DETAILS

i ayﬂc;.ts Applied s 000
Payment 1/1/14 - check 2650 S 531.50 CR
Reversed payment 1/10/14 - check 2650 S 531.50
Explanation of Current Charges  § 564,59

CLEVELAND, TN Directory 08/13 S 535.00
Listed Number 423-424-6763
Other Charges and Credits S 2959
Late Payment Interest Charges S 4.59
Returned Check Fees S 25.00

Important Information About Your Account

This statement reflects the current amount due an your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

>>> Due Date January 31, 2014 <<<
Account Number 9461580643-00000

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

b

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND N
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

inr your advernsmg needs

Your accountis now past due. Your immediate attention is required. Please
contact us at 1-800-479-2977 to discuss payment arrangements or to pay by
phone. If you have already paid current, please accept our thanks and disregard

this message.

Advertnsmg New

YP makes staying on top of your atluemsmg easy and sunple Your
Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

If you currently combine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

company.

§Copyrlght and T ::'demar: ':'Nntlce

@© 013 YpP Intallactual Properry LLC AII itghts reserved. YP, the YP Iuga and all
other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies.

@ Printed on Recyclable Paper



YP
Advertising Statement
Billing Date January 23, 2014
>>> Due Date February 12, 2014 <<< Page 1 of 1

Account Number 9872261284-00000 SHiH AT NG kR

MR BRANDON TANKERSLEY
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

sM

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Previous Bill Amount $ 1,070.57 ) i L
you have already paid current, please accept our thanks and disregard this notice.

Payments Applied S 0.00 :
‘Advertising News

Past Due Balance S 1,07057 e E
YP makes staying on top of your advertising easy and simple. Your

Current Charges S 590.59 Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,
and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account teday. Need help? Contact Customer Care at

inimum Amount Due SO5553555> S 1,661.16 1-800-479-2977.
Minimum Amount Due in Full By >>> FEB. 12, 2014 If you currently combine your payment for your YP advertising program

with payment for services through AT&T, please begin submitiing these

BILLING DETAILS
i R S : s payments separately to the appropriate remittance adaiess fol each
Explanation of Current Charges  § 59059 company

ANDERSON-COUNTY, TN Directory 04/13 S 235.00
Listed Number 865-771-1645

@ 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP
KNQ)(VII.I.E INTERNET, TN S 351.00

Listed Number 865-771-1645

affiliated companies.

Other Charges and Credits S 459

Late Payment Interest Charges S 4.59

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a menthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-473-2977. Thank you for choosing YP

for your advertising needs.

\Wa ara ranrarnad that vatir acennint ie nuordiie Plaaca eantact tic at .7 L T R



iR

Advertising Statement
Billing Date February 11, 2014

>>> Due Date March 03, 2014 <<<
Account Number 9461580643-00000

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

~ Detailsfollow

Previous Bill Amount S 1,633.38
Payments Applied - Thank You! $ 1,068.79 CR
Past Due Balance S 564.59
Current Charges S 537.41
Minimum Amount Due S5333555> S 1,102.00

Minimum Amount Due in Full By >>> MAR. 03, 2014

e ————— BILLIr\G DETAILS -
Payments Appiied 5 106879CR
Payment 1/29/14 - bank debit S 1,068.79 CR
Explanation of Current Charges  § 53741
CLEVELAND, TN Directory 08/13 s 535.00

Listed Number 423-424-6763

Other Charges and Credits S 24

Late Payment Interest Charges S 241

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-473-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

We are concerned that your account is overdue.Please contact us at

Page 1 of 1

BRANDON TANKERSLEY CLEVELAND M
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

1-800-479-2977 with any questions about your account or to pay by phone. If

you have already paid current, please accept our thanks and disregard this notice.

Advertising News
YP.|11"z-1.ke.s. Sl.a.\;'.i.l.](;l 6n .to.b.o( your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at

1-800-479-2977.

If you currently combine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

company.

other YP marks contained herein are trademarks of YP Intellectual Praperty LLC and/or YP

affiliated companies.

@ Printed on Recyclable Paper



YP

Advertising Statement
Billing Date March 03, 2014

™

>>> Due Date March 23, 2014 <<<

Page 1 of 1 =

Account Number 9461580643-00002

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday between 8:30 am - 500 pm.

Details follow this section

Previous Bill Amount S 2,076.78
Payments Applied $ 0.00
Past Due Balance S 2,076.78
Current Charges $ 1,030.39

inimum Amount Due

DE5OO5555> 3,107.17

Minimum Amount Due in Full By >>> MAR. 23, 2014

= R " BILLING DETAILS

Explanation of Current Charges $ 1,030.39
CHATTANOOGA INTERNET, TN S 1,021.50

Listed Number 423-667-7569

Listed Number 423-728-4313

Other Charges and Credits S 8.89

Late Payment Interest Charges s 8.89

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. |f you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

Your account is now past due. Your immediate attention is required. Please
contact us at 1-800-479-2977 to discuss payment arrangements or to pay by

phone. If you have already paid current, please accept our thanks and disregard

Copyright and Trademark Notics

SOUTHEAST MOVING 2013
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

- Continued

portant Information Abot Your Acsount

this message.

Advertising News
Yfr’rmakes slaylnq .0|.1 tﬁ"p.oi. your gl.d.Vl.:l”l-i-!‘;i.l'I(_] easy and simi.;-i.é.. Your
Advertiser Account gives you a single place to manage your
advertising, review your hilling statements, use our online bill pay,
and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-29717.

If you currently comhine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

comparny.

@© 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all
other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies.

é’g; Printed on Recyclable Paper



YR

Advertising Statement
Billing Date March 11, 2014

- >>> Due Date March 31, 2014 <<< Page 1 of 1
Account Number 9461 580643-00000 BRANDON TANKERSLEY CLEVELAND M
For inquiries concerning your account, please contact our Customer Service Center 3"8 F’?RMWAV L‘"R’S E
at 1-800- 479- 2977, Monday-Friday between 830 am - 500 pm. CLEVELAND TN 373239420
Bill-At-A-Glance ~ Details follow this section Advertising News
N ElA s o YP makes staying on top of your advertising easy and simple. Your
revious Bill Amount 102,
Advertiser Account gives you a single place to manage your
Payments Applied 5 0.00 advertising, review your billing statements, use our online bill pay,
Past Due Balance s 1.102.00 and access your advertising reports. Go to adsolutions.yp.com/login to
loy in to your account today. Need help? Contact Customer Care at
Current Charges S 539.71

inimum Amount Due 3535555555

1-800-479-2971.

If you currently combine your payment for your YP advertising program

company.

Minimum Amount Due in Full By >>> MAR. 31, 2014 —

P d . == BILLING DETAILS

Explanation of Current Charges

CLEVELAND, TN Directory 08/13

Listed Number 423-424-6763

Other Charges and Credits

Late Payment Interest Charges

éCoerig ht and Trademark Notice

with payment for services through AT&T, please begin submitting these

payments separately to the appropriate remittance address for each

@ 2013 YP Intellectual Py aperty LLC. All rights reserved. YP, the YP logo and all

$ 539.1M

S 535.00 affiliated campanies,
§ 2 an

S 471

Important Information About Your Account

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If you would like details about your

future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE I':OR THE DEAF TDD# 1-800-682-2355

Please note, a $25.00 charge applies to returned checks.
ge apj

Are you tired of writing checks monthly? To save you time, we can automatically

generate a monthly debit to your bank account or a monthly charge to your credit

card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

Your account is now past due. Your immediate attention is required. Please

contact us at 1-800-479-2977 to discuss payment arrangements or to pay by

phone. If you have already paid current, please accept our thanks and disregard

this message.

othier YF marks contaied iiwiein are trademarks of YP Intellectual Property LLC and/or Y#

@ Printed on Recyclable Paper



Y

Bill-At-A-Glance
Previous Bill Amount
Payments Applied
Adjustments ani Miscellaneous Charges

Balance Forward

Current Charges (includes ** New Advertising)

Advertising Statement
Billing Date March 23, 2014

>>> Due Date April 12, 2014 <<<

Page 1 of 1

Account Number 9872261284-00000

For inquiries concerning your account, please contact our Customer Service Center
at [-800-479- 2977, Monday-Friday hetween 8:30 am - 5:00 pm.

S 2,254.27
) 1,427.34
$ 4,120.50 CR
$ 438.89 CR
$ 438.89

inimum Amount Due SE5555555>
No Payment Due
BILLING DETAILS **** . »
Payments Applied S 142734
Refund  3/19/14 S 1,427.34
Adjustments and Miscellaneous $ 4,120.50 CR
Charges
ANDERSON-COUNTY, TN Directory 04/13 S 2,820.00 CR
KNOXVILLE INTERNET, TN S 1,300.50 CR
Explanation of Current Charges $ 438.89
ANDERSON-COUNTY, TN Directory 04/13 S 470.00
Listed Number 865-771-1645
KNOXVILLE INTERNET, TN S 0.00 ** New
Installment S 353.00
Adjustment S 353.00 CR
Listed Number £65-771-1645
Other Gllarggsialild Crefljls 7 ‘i i 3]11 CB
Late payment interest charges adjusted S 3.1 CR

SOUTH EAST MOVING SERVICE
MR BRANDON TANKERSLEY
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

** New Advertising Details

This section provides the contract value for print publications and
digital items that have been fulfilled since your last statement.
Your current charges for new digital items may include proration.

KNOXVILLE INTERNET, TN

PLATINUM ADVANTAGE (S353.00/mo) N 363.00
Adjustment S 353.00 CR
Advertising Amount Owed s 00

Important Information About Your Account
VThis slea.te.;i.i.elnt rei.[é.c.l.s.s .tl.l.e cu"rien.t .alll;);.ll.l.[ due Dl.'l Qour .a.l.c.cumﬁ but |.n.av not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-419-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollment is as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2971. Thank you for choosing YP

for your advertising needs.

Advertising News

YP makes staying on top of your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

If you currently combine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

company.

Copyright and Trademark Notice

@ 2013 YP Intallectual Property LLC. All rights reserved. YP, the YP logo and all
ather YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

atfiliated companies.

@ Printed on Recyclable Paper



Bill-AtA-Glance
Previous Bill Amount
Payments Appiied
Past Due Balance

Current Charges

inimum Amount Due >55555555>

'D'etalls foilow thls sectlon

YE

Advertising Statement
Billing Date April 03, 2014
>>> Due Date April 23, 2014 <<<

Account Number 9461580643-00002

For inquiries concerning your account, please contact our Customer Service Center

at 1-800-479- 2977, Monday-Friday between 830 am - 5:00 pm.

Page 1 of 1

SOUTHEAST MOVING 2013
318 FARMWAY DR SE
CLEVELAND TN 37323 8420

Irnportant Informatzon About Yaur Account Contlnued

or a prepayment m av he requlred in Lhe future In a(ldl!lon anv onlme advemsmg

S 3,107.17
may be removed. Please send paymentimmediately. Please contact us at
3 0.00 1-800-479-2977 to discuss payment arrangements or to pay by phone.
S 3,102.17 i
Advertlsmg News
S 1,017.09

YP makes staying on top of your atlvertismg easy and slmple Yuur

Advertiser Account gives you a single place to manage your

advertising, review your billing statements, use our online bill pay,

Minimum Amount Due in Full By >>> APR. 23, 2014 1-800-479-297).

s ssvens v s rsresissess 1LLING DETAILS
Explanation of Cuitent Charges

CHATTANOOQGA INTERNET, TN

and access your advertising reports. Go to adsolutions.yp.com/login to

log in to your account today. Need help? Contact Customer Care at

"

If you currently combine your payment for your YP advertising program

with payment for services through AT&T, please begin submitting these

& : ; :
P 1,617.09 payments separately to the appropriate remittance address for each

S 1,021.50 company.

Im!etl Number 423- F:B? ."569
Listed Number 423-728-4313

Other Charges and Bredlls

Copyright and Tradamark Notlcez:jji .

© 2013 YP Intellectual Propaltv LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

Late Payment Interest Charges

Late paymentinterest charges adjusted

] 441CR i '
— affiliated companies.

3 13.28

S 17.69 CR

Important Information About Your Account

This statement reflects the current amount due on your account but may not

include future months' contracted charges. 1f you would like details about your

future contracied ameunts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355

Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically

generate a monthly debit ta your bank account or a monthly charge to your credit

card. Enrolimentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for vour adveriising needs.

WARNING Yeur account continues to be past due. Without payment of

$4,124.25 by AFRIL 23, 2614, you will lose your credit privileges with us

é% Printed on Recyclable Paper



Advertising Statement
Billing Date April 11, 2014

" >>> Due Date May 01, 2014 <<<
Account Number 9461580643-00000

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2917, Monday-Friday between 8:30 am - 5:00 pm.

Bill-At-A-Glance Details follow this section

Previous Bill Amount S 1.601.1
Payments Applied S 0.00
Past Due Balance S 1,641.71
Current Charges S 528.00

Minimum Amount Due 33355555>> 2,169.71

Vitnimum Amount Due 1n Fu

et “==" BILLING DETAILS i

Explanation of Current Charges $ 528.00
CLEVELAND, TN Directory 08/13 S 535.00

Listed Number 423-424-6763 - -

Other Charges and Credits S 7.00 CR

Late Payment Interest Charges D) 1.00

Late payment interest charqes adjusted S 14.00 CR

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months’ contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies 1o returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

WARNING- Your account continues to be past due. Without payment of
$2,169.71 by MAY 01, 2014, you will lose your credit privileges with us

or a prepayment may be required in the future. In addition, any online advertising

Page 1 of 1

318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Important Information About Your Account - Continued
may be removed. Please send payment inmediately. Please contact us at

1-800-479-2977 to discuss payment arrangements or to pay by phone.

Advertising News

YP makes staying on top of your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online hill pay,
and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at

1-800-479-2971.

If you currently combine your payment for your YP advertising program
with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

company.

‘Capyright and Trademark Notice
© 2013 YP Intellectual Praperty LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated campanies

@ Printed on Recyclable Paper

BRANDON TANKERSLEY CLEVELAND M



YE

[}
- 'H: 2—7 ’5 Advertising Statement

Billing Date May 03, 2014

4 >>> Due Date May 23, 2014 <<< Page 1 of 1
Account Number 9461580643-00002 SOUTHEAST MOVING 2013
For inquiries concerning your account, please contact our Customer Service Center STB_FMMWM DR SE
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pin. CLEVELAND T 37323420
Bill-At-A-Glance ~ Details follow this section Advertising News - Continued

advertising, review your billing statements, use our anline bill pay,

Previous Bill Amount S 4,124.26 . ) .
and access your advertising reports. Go to adsolutions.yp.com/login to
Payments Applied $ 0.00 log in to your account today. Need help? Contact Customer Care at
Past Due Balance S 4,124.26 ‘_@_ﬂﬂ e
Current Charges S 1,039.17 If you currently combine your payment for your YP advertising program

with payment for services through AT&T, please begin submitting these
payments separately to the appropriate remittance address for each

company.

inimum Amount Due S35555555>

##% Introducing our new Automated 24/7 Pay by Phone System **** Now

Minimum Amount Due in Full By >>> MAY. 23, 2014 itis even easier to pay your YP bill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.

BILLING DETAILS Please have your 15 digit account ID {as shown at the top of your

Explanation of Current Charges $ 1.039.17 bill) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Discover. Call today!
CHATTANOOGA INTERNET, TN S 1,021.50 LS

Listed Number 423:867-?589 -
Listed Number 423-728-4313

Copyright and Trademark Notice
© 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC andfor YP

Other Clrafges and Credits S 1767 affiliated companies.

Late Payment Interest Charges 8 17.61

Important Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choasing YP

for your advertising needs.

Advertising News

YP makes staying on top of your advertising easy and simple. Your

tiser Account gives you a single place to manage your
AdVEf Bt g v NGIE:R ‘J Y @ Printed on Recyclable Paper




YP Eloes

Advertising Statement
Billing Date July 03, 2014
5“ >>> Due Date July 23, 2014 <<< Page 1 of 1

Account Number 9461580643-00002 SOUTHEAST MOVING 2013

For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800-479- 2977, Monday-Friday between 830 am - 5:00 pm. CLEVELAND TN 37423 3420

YP makes staying on top of your advertising easy and simple, Your

Previous Bill Amount S 573769 ) ) )
Advertiser Account gives you a single place to manage your
Payments Applied 3 0.00 advertising, review your billing statements, use our online bill pay,
Past Dije Bafance s 5 737.69 and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
Current Charges $ 1,580.95

1-800-479-2917.

***# |ntroducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP bill by debit or credit card 24 hours

Minimum Amount Due 3333335533 731864 a day/7 days a week. Call 800-479-2977, and then select option 1.
Please have your 15 digit account |D (as shown at the top of your

Minimum Amount Due in Full By >>> JUL. 23, 2014

bill) ready when calling. We accept all major debit or credit cards

- BILLING DETAILS Visa, MasterCard, American Express and Discover. Call today!

Please be aware that YP is in the process of making changes to our

: R billing and payment processing procedures. If you are not currently
CHATTANOOGA INTERNET, TN S 1,021.50

Listed Number 423-667-7569
Listed Number 423-728-4313

on an automatic payment program, your bill date and payment due date

are subject to being moved up to 4 days earlier as soon as next month.

If you are enrolled in our automatic payment program, you will receive

additional information from us as to how these changes will impact
CLEVELAND, TN Directory 08/13 S 535.00 you.

Listed Number 423-424-6763

@ 2013 YP Intellectual Proparty LLC. All rights reserved. YP, the YP logo and all

on

2445
Late Payment Interest Charges s 24.45

Other Charges and Credits

other YP marks contained herain are trademarks of YP Intellectual Property LLC and/or YP

sffiliated companies

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please
contact our Customer Service Center at 1-800-479-2977. Thank you.

»DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP
for your advertising needs.

'% Printed on Recyclable Paper



YP

Advertising Statement
Billing Date August 02, 2014
>>> Due Date August 22, 2014 <<<

5M

Account Number 9461580643-00002

For inguiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 830 am - 5:00 pm.

Page 1 of 2

SOUTHEAST MOVING 2013
318 FARMWAY DR SE
CLEVELAND TN 37323 8420

Previous Bill Amount 5 131868 Advertising Amount Owed $ 930.00
Payments Applied - Thank You! 8 1,500.00 CR #* Special 2% Discount Offer explained below can save you S 18.60
Adjustments and Miscellaneous Charges S 544.79 CR

Past Due Balance ] 5,273.85 ** pﬂcl&lDlSGOiﬁ tOffero i 9 ! Adveft'smg i

: B For your convenience, YP is pleased to introduce an apportunity to save 2%
12 d $ ) ) )

CuprtCarges ielidestENewAdveitng) i on your New Advertising. You can gualify for this discount if you pay the full
contract value for your **New Advertising Charges plus any previous balance
andfor other current charges by the Due Date shown on this bill.

Minimum Amount Due S35 ] 5,908.70

. Previous Balance Forward S 5,273.85
Minimum Amount Due in Full By >>> AUG. 22, 2014
Current Charges H] 557.35
BILLING DETAILS
CLEVELAND, TN Directory 08/13 3 535.00
: Other Ch d Credit 22.35
Payment  7/16/14 - credit card 000000000 ] 1,500.00 CR Ll X
New Advertising § 930.00
Ad]ustmant and Msscellanaous ;;i =  SMTCR CHATTANDOGA INTERNET, TN S 93000
CHATTANOOGA INTERNET.TN  §  54479CR Less 2% Discount if paid by 8/22/14 $ 18,60 CR
Total Amount Due for Special Discount Offer S 6,742.60
Explanatmn of Currsnt Charges - 63485 , -.P' rtant WG" matron AbOUt YO r :Account
CHATTANDOGA INTEBNET TN - ot S ' 7750 ** New Thls statement reﬂects the currentamount due on your account hutmay not
Listed Number 423-667-7569 include future months' contracted charges. |f you would like details about your
future contracted amounts or would like to pay your accountin full, please
contact our Customer Service Center at 1-800-479-2977. Thank you.
CLEVELAND, TN Directory 08/13 S 535.00
Listed Number 423-424-6763 DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.
Other Charges and Credits ] 2235
i iti ? i tomaticall
Late Payment Interest Charges s 2935 Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP
*x New Advertlsmg Detasls Em e .
----- b e S : for your advertising needs.
This section provides the contract value for print publications and
digital items that have been fulfilled since your last statement.
Your current charges for new digital items may include proration.
YP makes staying on top of your advertising easy and simple. Your
CHATTANDOGA INTERNET, TN } ) .
Advertiser Account gives you a single place to manage your

PRIORITY LOCAL LISTING (862.00/mo) $ 744.00 . . - —
advertising, review your billing statements, use our online bill pay,

RED HIGHLIGHT (815.50/mo) ] 186.00

@ Printed on Recyclable Paper




YP
Advertising Statement
Billing Date August 07, 2014
>>> Due Date August 27, 2014 <<<

S

Account Number 9461580643-00000

For inquiries concerning your account, please eontact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 830 am - 5:00 pm.

Page 1 of 2

BRANDON TANKERSLEY CLEVELAND M
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Previous Bill Amount 5 2,716.34 For your convenience, YP is pleased to introduce an opportunity to save 2%
) on your New Advertising. You can qualify for this discount if you pay the full
Payments Applied - Thank You! 8 500.00 CR contract value for your **New Advertising Charges plus any previous balance
and/or other current charges by the Due Date shown on this bill.
Past Due Balance ] 2,216.34
Current Charges (includes ** New Advertising) 5 15,444.00 Previous Balance Forward § 2,216.34
New Advertising S 15,444.00
CHATTANODOGA, TN Directory 07/14 S 14,040.00
Minimum Amount Due S55555555> $ 17,660.34 CHATTANDOGA COMPANION, TN
e = Directory 07/14 S 1,404.00
Minimum Amount Due in Full By >>> AUG. 27, 2014 L
B ELING DETAILS Less 2% Discount if paid by 8/27/14 $ 308.88 CR —
Total Amount Due for Special Discount Offer S 17,351.46
Payment ?IZI,'MV - credit card Xoeoooeo H 500.00 CR importaﬂtlﬂf(ll‘matlﬂﬂAbOUtYUUFACCUUHt -

This statement reflects the current amount due on your account but may not

include future months' contracted charges. If

Explanation of Current Charges  § 150400
CHATTANOQOGA, TN Directory 07/14 4] 14,040.00 ** New contact our Customer Service Center at 1-800-
Listed Number 423-667-7569

DEVICE FOR THE DEAF TDD# 1-800-682-2355

you would like details about your

future contracted amounts or would like to pay your accountin full, please

479-2971. Thank you.

CHATTANOOGA COMPANION, TN Directory 07/14 s 1,404.00 ** New Please note, a $25.00 charge applies to returned checks.

Listed Number 423-667-7569

Are you tired of writing checks monthly? To save you time, we can automatically

generate a monthly debit to your bank account or a monthly charge to your credit

This section provides the contract value for print publications and for your advertising needs.
digital items that have been fulfilled since your last statement.
four current charges for new digital items may include proration.

CHATTANOOGA, TN Directory 07/14 ($1,17000/mo} S 14,040.00 VD, ki st it i it adharting e

\dvertising Amount Owed s 14,040.00 Advertiser Account gives you a single place to

card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

sy and simple. Your

manage your

advertising, review your billing statements, use our online bill pay,

CHATTANOOGA COMPANION, TN Directory 07/14

and access your advertising reports. Go to adsolutions.yp.com/login to

(197 08} a i log in to your account today. Need help? Contact Customer Care at
dvertising Amount Owed S 1,404,00 1-800-479-2977.
* Special 2% Discount Offer explained below can save you $ 308.88 ##%% Introducing our new Automated 24/7 Pay by Phone System **** Now

itis even easier to pay your YP bill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.

Please have your 15 digit account ID (as shown at the top of your

ﬁ Printed on Recyclable Paper



YP

Advertising Statement
Billing Date December 02, 2014
>>> Due Date December 22, 2014 <<< Page 1 of 1

Account Number 9461580643-00002

M

SOUTHEAST MOVING 2013

For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800- 479- 2977, Monday- Friday between 830 am - 5:00 pm. CLEVELAND TN 37323 3120

Are you tired of writing checks monthly? To save you time, we can automatically

Previous Bill Amount S 3582.90 . ]
generate a monthly debit to your bank account or a monthly charge to your credit

Payments Applied - Thank You! $ 500.00 CR card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Past Due Balance 5 3,082.90 Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP
for your advertising needs.

Current Charges $ 90.33

YP makes staying on top of your advertising easy and simple. Your

Advertiser Account gives you a single place to manage your

inimum Amount Due DE2E23335> advertising, review your billing statements, use our online bill pay,
Minimum Amount Due in Full By >>> DEC. 22, 2014 and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
*BILLING DETAILS - 1-800-479-2977.
Payments Applied #4% ntroducing our new Automated 24/7 Pay by Phone System **** Now

Payment 11/5/14 - bank debit S 500.00 CR itis even easier to pay your YP bill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.
s ; s s Please have your 15 digit account |0 {as shown at the top of your
i e “of cu"entCharges b ; : s : ;"5: : 90'33 bill) ready when calling. We accept all major debit or credit cards
CHATTANOOGA INTERNET, TN s 7150 Visa, MasterCard, American Express and Discover. Call today!
Listed Number 423-667-7569 . — 3 P )

@ 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

Other Charges and Credits S 12.83

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/for YP
Late Payment Interest Charges 5 1283

affiliated companies

 Information About Your Account

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

According to our records, we have agreed to a payment plan with you to address
the delinguent balance on your account. We appreciate your attention to this
matter and will continue to work with you to avoid additional collection action.
Please contact our Customer Service Center by calling toll-free

1-800-479-2977, if you have any questions.

@ Printed on Recyclable Paper

ey



Mint Magazine

$ 1.000.00






INVOICE

Chattanooga Mint

Mail To:

MINT Magazine
3708 Hempland Rd.

Magazine PO Box 610
PLEASE NOTE - RECENT PAYMENTS Mountville, PA 17554
e e On (904) 281-8800
DATE: INV#
8/25/2014 607681
Southeast Moving Acct #: 323504
Brandon Tankersley DUE DATE 9/16/2014
318 farmway drive Please reference the invoice number(s)
Cleveland , TN 37323 you are paying on your check
DELIVERY
WEEK DESCRIPTION AMOUNT
9/2/2014 Qtr - #00718 Chattanooga-Cleveland $250.00
9/2/2014 Qtr - #00717 Chattanooaa-East Brainerd $250.CG
L ess Payment - 8/19/14 -$500.00]
Balance Due On or Before September 16, 2014 $0.00
A LATE CHARGE OF 1.5% PER MONTH WILL BE APPLIED TO UNPAID BALANCES.
THERE WILL BE A $35.00 CHARGE FOR ALL RETURNED CHECKS.
PLEASE RETURN THIS PORTION TO INSURE PROPER CREDIT
INVOICE Please reference the Make Checks Payable to: MINT Magazine

Magazine your check

323594 Invi#

Southeast Moving

Brandon Tankersley Or charge

318 farmway drive Credit Card No

Cleveland , TN 37323 Exp. Date
Signature

(Required if

invoice number(s)

3708 Hempland Rd. PO Box 610 Mountville, PA 17554

[ Payment Amount:  |[$ |

607681 [Jck[f_____ | [CreditCard

paymentto: [ |VISA [JMC [JAMEX []pIsC

Print Name

using charge card)







Google Adwords

$ 17.038.52






Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice
Jan 1, 2014 - Jan 31, 2014

Services Google AdWords

Billing ID 2763-4773-8331

Google AdWords ID 893-885-7820

Invoice Number 9909-9668-5885-8093-012014
Invoice Date Jan 31, 2014

Record of payments received

Date Description Amount
Jan 18, 2014 Automatic payment: Visa << «+4955 ($500.00)
Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice
Feb 1, 2014 - Feb 28, 2014

Services Google AdWords

Billing ID 2763-4773-8331

Google AdWords ID 893-885-7820

Invoice Number 9909-9668-5885-8093-022014
Invoice Date Feb 28, 2014

Record of payments received

Date Description Amount
Feb 9, 2014 Automatic payment: Visa ««++4955 ($500.00)
Feb 26, 2014 Automatic payment: Visa «¢«+4955 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice
Mar 1, 2014 - Mar 31, 2014

Services Google AdWords

Billing ID 2763-4773-8331

Google AdWords ID 893-885-7820

Invoice Number 9909-9668-5885-8093-032014
Invoice Date Mar 31, 2014

Record of payments received

Date Description Amount
Mar 15, 2014 Automatic payment: Visa «««<4955 ($500.00)
Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Month!}y invoice
14 - Apr 30, 2014

Apr1, 2
Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-042014

Invoice Date Apr 30, 2014

Record of payments received

Date Description Amount
Apr 8, 2014 Automatic payment: Visa ««++4955 ($500.00)
Apr 13, 2014 Automatic payment: Visa ¢+ «+4955 ($500.00)
Apr 23, 2014 Payment: Visa «+++4955 ($520.66)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthla/ invoice
14 - May 31, 2014

May 1, 2
Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-052014

Invoice Date May 31, 2014

Record of payments received

Date Description Amount
May 7, 2014 /Automatic payment: Visa «««<4955 ($500.00)
May 14, 2014 Automatic payment: Visa «e«+4955 ($500.00)
May 20, 2014 /Automatic payment: Visa «««<4955 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthl

invoice

Jun 1, 2014 - Jun 30, 2014

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-062014

Invoice Date Jun 30, 2014

Record of payments received

Date Description Amount
Jun 2, 2014 Payment: Visa ««++4955 ($514.95)
Jun 20, 2014 Automatic payment: Visa «e«+4955 ($500.00)
Jun 24, 2014 Automatic payment: Visa «««<4955 ($500.00)
Jun 28, 2014 Automatic payment: Visa «e«+4955 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Jul 1, 2014 - Jul 31, 2014

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-072014
Jul 31, 2014

Record of payments received

Date Description Amount
Jul 6, 2014 Automatic payment: Visa ««++4955 ($500.00)
Jul 12, 2014 IAutomatic payment: Visa ¢e<+4955 ($500.00)
Jul 20, 2014 Automatic payment: Visa ««<+4955 ($500.00)
Jul 26, 2014 IAutomatic payment: Visa ¢e<+4955 ($500.00)
Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthla/ invoice
14 - Aug 31, 2014

Aug 1, 2
Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-082014

Invoice Date Aug 31, 2014

Record of payments received

Date Description Amount
Aug 3, 2014 Payment: Visa ¢<++4333 ($502.91)
Aug 9, 2014 Automatic payment: Visa ¢+++4333 ($500.00)
Aug 15, 2014 Automatic payment: Visa «<<+4333 ($500.00)
Aug 22, 2014 Automatic payment: Visa ¢+++4333 ($500.00)
Aug 30, 2014 Automatic payment: Visa «¢<+4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthl

invoice

Sep 1, 2014 - Sep 30, 2014

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-092014
Sep 30, 2014

Record of payments received

Date Description Amount
Sep 10, 2014 Automatic payment: Visa ¢¢++4333 ($500.00)
Sep 19, 2014 Automatic payment: Visa ¢++4333 ($500.00)
Sep 30, 2014 Automatic payment: Visa *¢++4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Oct 1, 2014 - Oct 31,

Services
Billing ID
Google AdWords ID

Invoice Number

2014

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-102014

Invoice Date Oct 31, 2014

Record of payments received

Date Description Amount
Oct 10, 2014 Automatic payment: Visa «<<+4333 ($500.00)
Oct 20, 2014 Automatic payment: Visa ¢+++4333 ($500.00)
Oct 30, 2014 Automatic payment: Visa *¢++4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice
Nov 1, 2014 - Nov 30, 2014

Services Google AdWords

Billing ID 2763-4773-8331

Google AdWords ID 893-885-7820

Invoice Number 9909-9668-5885-8093-112014
Invoice Date Nov 30, 2014

Record of payments received

Date Description Amount
Nov 10, 2014 Automatic payment: Visa «<<+4333 ($500.00)
Nov 21, 2014 Automatic payment: Visa ¢+++4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Dec 1, 2014 - Dec 31, 2014

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-122014

Invoice Date Dec 31, 2014

Record of payments received

Date Description Amount
Dec 2, 2014 Automatic payment: Visa ¢¢++4333 ($500.00)
Dec 12, 2014 Automatic payment: Visa ¢+++4333 ($500.00)
Dec 24, 2014 Automatic payment: Visa ¢¢++4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Media Marketing Makeover

5 400.00






Kevin Cherry
444 Medlin RANW
Cleveland. TN 37312

Phone: 423-476-7760
Email: kevin@tennwebs.com
Website: www.tennwebs.com

Purchase Order Receipt
Bill To:

Southeast Moving
Brandon Tankersley

Purchase Order #:
Date: 11/22/14

Req By Online Date Domain Through Domain URL

Brandon Tankersley

Quantity Itemn Retail Price Description Taxable Unit Price Total
1 Reputation Reputation Marketing Set up & 1st Month 250.00
Local SEQ 1st Month Local SEQ 150.00
Sublotal 400.00
Payment Paid
This invoice is for Reputation Marketing and Local SEO package Balance Due
Included In this package will be a website rebuild at no charge.
Paid
Due 400.00

Notes:






DIV pp 2/4, Issue 2
Website Fees, 2014

Claimed on return: $ 4,200.00
Allowed in Audit: 5
Support for reconsideration: § 3,350.00






Winter's Technology Group

$3.350.00






Southeast Moving Service TN
Brandon Tankersley

Phone: 423.618.5432
3685 Willow Oak Circle NW
Cleveland, TN 37312

www.wtg.cc
Twinters@wtg.cc
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ABOUT WINTERS TECHNOLOGY GROUP

Winters Technology Group’s team has been developing and managing Web technologies for over
a decade. The leader of our team, Teri Winters founded WinWorld Corporation based out of Cleveland,
TN. She successfully led the team for nine years until being lead to form Winters Technology Group.
Our group is committed to the purpose of assisting businesses in cost-effective ways to have a web
presence. Winters Technology Group’s ability to balance the “latest and greatest” with the budget of small
to medium size businesses is at the heart of our vision.

Our competitors come and go, but our team continues to do what we always done: making
technology work for our clients. Winters Technology Group is defined by the call of “Crafting Your Vision.

n

The fundamentals of Winters Technology Group
e Founded in 2007

e Offices in Cleveland, Tennessee, and Lynchburg, Virginia.
¢ 11 employees, offering excellent customer service
e  80% of Winters Technology Group's clients are faith-based organizations (churches, ministries
and para church organizations)
Passion

¢ Winters Technology Group is passionate about assisting small to medium size businesses with a
powerful yet cost-effective web presence
e We believe that we were called to do what we are doing; “Crafting the Vision" for our clients.
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PROJECT STRATEGY

Scope

Winters Technology Group will provide a cutting-edge yet cost effective website to Southeast Moving
Service TN. We will also develop and implement a Social Media Strategy. This project will focus on the
following high level activities:

1. Design: Includes the project timelines, tasks and milestones during the design phase of the
project. Our staff will communicate with your organization as to the desires and needs specific to
you.

2. Development: A Social Media strategy, SOE strategy and pay per click campaign.* Client will pay
for clicks and any advertising.

3. Quality Assurance: Scheduled project reviews including the testing of all new functionality.
4. Implementation: Final approval and launch of site.
The scope of this project is for Brandon Tankersley of the Southeast Moving Service TN. This initiative is

estimated to be approximately thirty (30) business days, including lag time scheduled in for the
development window.
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PROJECT STRATEGY CONTINUED

Design and Development Responsibilities

Winters Technology Group's Responsibilities:
1. Provide a designated point from Winters Technologies prior to initiation of the project

2. Develop a website, social media strategy, SEO research and submissions, and launch a pay per
click campaign.

Southeast Moving Company Responsibilities
The primary responsibilities will include:
1. Define and/or approve the color scheme.

2. Provide any pictures you want relevant to site and communicate if they are to be incorporated into
the design

3. Identify and/or approved featured sections (e.g. rotating or static graphics that advertise events).

4. Approve Menu button names/ navigation structure (e.g. vertical — down the side, horizontal —
across the top, etc.).

5. Decide if the latest news, events, or blog postings are to be featured on the home page

6. Determine other components to be featured on the home page (e.g. podcasts, calendar, etc.).

Content Responsibilities

Winters Technology Group’s Responsibilities:

Prior to the initiation of the content phase, Winters Technology Group will provide the Southeast Moving
Service TN with a designated content specialist who will publish all content and implement Social Media
Strategy and SEO.

Southeast Moving Company’s Responsibilities will be to give final approval.
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PRICING

SOLUTION DETAILS ' ' "~ PRICING
Layout Design, Logo & Development of Social Media Plan

This would entail development of the web site primarily in HTML, but may also include some limited Flash $2450.00
development (subtle movements/animations in the layout of the site).

Content Writing $900.00
Will provide you with 30 hours of writing which should be the majorlty of your content wrltlng to launch ’
TOTAL (CAPITAL INVESTMENT) | $3350.00
MONTHLY RECURRING COSTS = T e A R R R R b Fr i bR

inciudes web site hostlng. updateslmamtanance to your web sRe and mplementataon of Soctal Mecha and i

SEOZ [iiiieGediai | : $500.00

' Includes keeping your site connected to the Internet, and daily server log traffic analysis and reports.

2 Includes an unlimited number of updates and changes to the content of your web site. These changes can be as simple as textual and
as complex as adding/deleting pages and creating new “feature graphics” to highlight testimonials and specials.
Includes 16 hours a month of a combination of blogging, posting to Facebook, tweeting on twitter, and SEQ implementation.
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REFERENCES

1. Scot Carter— 423.715.5056  www.yourbiliboardcompany.com
2. Marissa Voytik 423.479.3600 www.voytik.com

3. Mitch Maloney- 423.476-5513 www.internationalprayercenter.org
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AGREEMENT

Please review the following information, and indicate your agreement to the terms of this proposal. If you

have any questions or wish to make changes, please Teri Winters of Winters Technology Group at
423.618.5432

Winters Technology Group and the Southeast Moving Service TN agree to the approach and
specifications of this proposal and by signing below, commit the proposal into a binding contract. The
signatories also certify that they are authorized to commit their respective organizations to a contractual
agreement. Brandon Tankersley has reviewed the pricing and agrees to supply Winters Technology
Group with one half of the total project initiation fee. The remaining portion of the project initiation fee and
the monthly recurring fees will be provided by the Southeast Moving Service TN in accordance with the
forthcoming Project Timeline. This timeline is to be agreed upon and signed within 5 days of the signing
of this contract. The recurring expenses portion of the contract will automatically renew every year
thereafter, unless terminated by either party. In this event, written notice must be provided to the other
party at least 90 days in advance of the termination date.

Monthly Maintenance will begin upon the launch date stated on the signed project timeline. Also,
remaining portion of the project initiation owed is due at time of project launch date on the signed timeline.

Southeast Moving Service TN Winters Technology Grou

K e .

Z——* (2 L—7 Z/ ;
Signature ' Slgnature (/
C‘“) ‘\_/\(la/f {cv\ lf\< rs )cz/ éS‘f’? / //’/{J’CS
Printed Name ¢ ed Name
Qwn-erl é% L=\ e -NFTL
Title Title
< \/ sl ] » NN
Yo Yueds 4+ M vy LT3
Company Company

3 =i = )& S (0
Date Date
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Check Stubs

$2,900.00
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DIV pp 2/4, Issue 3
Labor 2014

Claimed on return: $ 8,929.00
Allowed in Audit: $ 429.00
Support for reconsideration: § 3,003.63






2014 Check Register

31/2014 Brandon Raines $ 125.00 Payroll
3727/2014 Brandon Raines & 165.00 Payroll
47772014 Brandon Raines £ 300.00 Payroll
472772014 Daniel Bramblett & 307.00 Payroll
582014 Piano Movers & 225.00 Contractors
21072014 B Bramblett $ 4978 Payroll
510/2014 S Watson & 75.86 Payroll
91072014 S McAmis & 20.15 Payroll
662014 Jermy Thompson % 70.00 Payroll
Buck Lawson £1,575.84 Payroll
Nick & 50.00 Payroll
Aaron $ 40.00 Payroll

Details listed below

$3.003.63
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RECORD OF CHECKS AS DRAWN PAYMENTS
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DIV pp 3/4, Issue 1
Utilities 2014

Claimed on return: $ 2,736.00
Allowed in Audit: 3
Support for reconsideration: $ 3,730.96






Ocoee Utilities

$ 654.49
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OCOEE UTILITY DISTRICT

423-559-8505
&e. alll OCOEE, TN 37361
O ‘? OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
[ 3\ www.ocoeeutility.com
O’ )
ADISTRICTA.  [ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
SERVICE DESCRIPTION - METER# READING DATES PREVIOUS | PRESENT | USAGE CHARGES
Balance Forward 0 0 0 -16.32
WATER 5309681 01/21/2014 341300 347800 6500 38.54
Surcharge 0 0 0 2.00
State Tax 0 0 0 3.76
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 2/20/2014 27.98
DOES NOT RELIEVE A CUSTOMER OF PAYMENT OR PENALTY. A
RECONNECTION FEE PLUS CURRENT BILL MUST BE PAID BEFORE SERVICE | pdd panaty after due date: 090
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | Total Due After: 2/20/2014 30.20
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

_Visa, Mastercard, and Discover pagments are accepted in our office, by phone, and the
internet. A convenience fee of $1.50 per payment will be charged for any payments made
by phone or through the website.
www.ocoeedtility.com

MONTHLY USAGE HISTORY (in gallons) OUR 2012 WATER QUALITY REPORT

12501
IS NOW AVAILABLE ONLINE AT
8334 WWW.OCOEEUTILITY.COM, OR ASK
5 & l ‘ | ‘ FOR A COPY AT OUR OFFICE.
IITTIINNIN
ab Mar Apr May  Jun J Aug S G:I Nv Ja ' Your online paSSWOTd is 001925178023
RECONNECT CHARGE :
$50.00 Weekdays from 8:00 am to 4:30 pm EERIOD _Gal U3ED
No reconnect between 4:30 pm and 8:00 am or on weekends or holidays CURRENT 8500
$50.00 Service Call Charge LAST MONTH 5900

$30.00 Service charge on Returned Checks

‘9\ Ocoee Utility District

04‘/” 2 P.0. Box 305 [ACCOUNT NUMBER | 16-00964-002 |
— 2‘/ ), O el Total Due on or before: 2/20/2014 27.98
DISTRICT @ Return Service Requested Add penalty after due date: 2.22
———— Total Due After: 2/20/2014 30.20

*AUTO UTO*SCH 5-DIGIT 37323

U e T L T e ey gg%%iggguw DISTRICT
Eﬁ § ?;?SMN I[()%RSSEL il 1 OCOEE, TN 37361-0305
274

CLEVELAND TN 37323-9420 TR LT T E TR L T R TR | Y U U TOE LY L Y
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H74T OCOEE UTILITY DISTRICT .,

PO BOX 305 OCOEE, TN 37361

& A
(o) ’( OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
A% 2 www.ocoeeutility.com
O ) —
ApisTrRiIcTA ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
[ SERVICE DESCRIPTION METER # ~ READING DATES | PREVIOUS | PRESENT | USAGE CHARGES
WATER 5309681 01/21/2014 02/25/2014 347800 359600 11800 68.95
Surcharge 01/21/2014 0 0 0 2.00
State Tax 01/21/2014 0 0 0 6.72

BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO

DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 3/20/2014 77.67

RECONNECTION FEE PLUS CURRENT BILL NUST BE PAID BEFORE SERVICE

CAN BE REINSTATED. Add penalty after due date: 6.90
Total Due After: 3/20/2014 84.57

FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee
The Ocoee Utility District Board of
Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the COTATACSID A ST B AT Wednesdgy of
internet. A convenience fee gf $1.50 per payment will be charged for any payménts made| ~ €ach month, 1:00 P-_M-, at the District Office,
y th’vr\‘fw‘?gcorgglﬂﬂittyh_gg’”n?bs'te- 5631 Waterlevel Highway, Cleveland, TN.
. MONTHLY USABE HISTORY.(In i) OUR 2012 WATER QUALITY REPORT
- | IS NOW AVAILABLE ONLINE AT
8334 WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT OUR OFFICE.

41674

Your online password is 001925178023

RECONNECT CHARGE

$50.00 Weekdays from 8:00 am to 4:30 pm | EERIOD 1T GAL USERS
No reconnect between 4:30 pm and 8:00 am or on weekends or haclidays CURRENT 11800
LAST MONTH 6500

$50.00 Service Call Charge
$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt




P4 Z683  OCOEE UTILITY DISTRICT ..

&< POBOX 305 OCOEE, TN 37361
O ’( OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
Ua Y www.ocoeeutility.com
O )
‘ DISTRICT‘ ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
[ SERVICE DESCRIPTION ~_ METER # READING DATES PREVIOUS | PRESENT USAGE : CHARGES
WATER 5309681 02/25/2014 03/24/2014 359600 366200 6600 39.06
Leak Protection 02/25/2014 0 0 0 0.00
Surcharge 02/25/2014 0 0 0 2.00
State Tax 02/25/2014 0 0 0 3.81

BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO

DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 4/20/2014 44.87
RECONNECTION FEE PLUS CURRENT BILL MUST BE PAID BEFORE SERVICE
CAMN BE REINSTATED. Add penalty after due date: 3.91

FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | Total Due After: 41202014 48.78

FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee .
The Ocoee Utility District Board of

Commissioners meets the third Wednesday of
Visa, Mastercard, and Discover pagments are acceﬁted in our office, by phone, and the y

internet. A convenience fee of $1.50 per E}ayment will be charged for any payments made| ~ €ach month, 1:00 P.M., at the District Office,
O P Ao webeke. 5631 Waterlevel Highway, Cleveland, TN.

MONTHLY USAGE HISTORY (in gallons)

12501

8334

41671

0-
Apr May Jun Jul Aug Sep

Your online password is 001925178023

RECONNECT CHARGE

$50.00 Weekdays from 8:00 am to 4:30 pm

No reconnect between 4:30 pm and 8:60 am or on weekends or holidays
$50.00 Service Call Charge LAST MONTH 11800
$30.00 Service charge on Returned Checks

GAL USED
CURRENT &R00

Please bring entire bill when paying at our office to receive a receipt



OCOEE UTILITY DISTRICT

292

3130

" 423-559-8505
& POBOX 305 OCOEE, TN 37361
oY a X4 OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
(/A 9 AN www.ocoeeutility.com
O’ )
‘ DlSTRICT‘ ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
_oE METER# = | READING DATES | PREVIOUS | PRESENT USAGE | CHARGES
WATER 5309681 03/24/2014 04/21/2014 366200 377100 10900 63.55
Leak Protection 03/24/2014 0 0 0 1.00
Surcharge 03/24/2014 0 0 0 2.00
State Tax 03/24/2014 0 0 0 6.20
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 5/20/2014 72.75
LG = D S L
CAN BE REINSTATED. Add penalty after due date: 6.36
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | Total Due After: 5/20/2014 7.1
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

12501

Visa, Mastercard, and Discover p

First Volunteer Bank

First Bank of Tennessee

h the website.

www.ocoeeuquity.com

MONTHLY USAGE HISTORY (in gallons)

. a(Yments are accepted in our office, by phone, and the
internet. A convenience fee of $1.50 per payment will be charged for any payments made
by phone or throu

8334

067}

Jun Jul

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

$50.00 Service Call Charge

$50.00 Weekdays from 8:00 am to 4:30 pm
No reconnect between 4:30 om and 8:00 am or on weekends or holidays

$30.00 Service charge on Returned Checks

Aug  Sep  Oct Dec  Jan __ Feb Your online password is 001925178023
RECONNECT CHARGE

PERIOD | GAL USED
CURRENT 10900
LAST MONTH 6600

Please bring entire bill when paying at our office to receive a receipt




e Rl OCOEE UTILITY DISTRICT e

423-559-8505
& A HOBON 209 OCOEE, TN 37361
() ’( OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
OUA Qi. www.ocoeeutility.com
Al
MApisTRICTA ACCOUNT NUMBER CUSTOMER NAME - SERVICE ADDRESS
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
~ METER¥® READING DATES | PREVIOUS | PRESENT USAGE | CHARGES
WATER 5309681 04/21/2014 05/23/2014 377100 389200 12100 70.75
Leak Protection 04/21/2014 0 0 0 1.00
Surcharge 04/21/2014 0 0 0 2.00
State Tax 04/21/2014 0 0 0 6.90

BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO

DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 6/20/2014 80.65
DOES NOT RELIEVE A CUSTOMER OF PAYMENT OR PENALTY. A

RECONNECTION FEE PLUS CURRENT BILL MUST BE PAID BEFORE SERVICE

CAN BE REINSTATED. Add penalty after due date: 7.08
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE |T9tal Due After: 6/20/2014 or.73
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH
First Volunteer Bank First Bank of Tennessee

The Ocoee Utility District Board of

. . , Commissioners meets the third Wednesday of
Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the

internet. A convenience fee of $1.50 per payment will be charged for any payménts made| ~ €ach month, 1:00 P.M., at the District Office,

by th‘?{}cofgeulﬂmtfjh_go"}’ﬁbﬂ*e- 5631 Waterlevel Highway, Cleveland, TN.

MONTHLY USAGE HISTORY (in gallons)
12501

8334

41674

Your online password is 001925178023

RECONNECT CHARGE
$50.00 Weekdays from 8:00 am to 4:30 pm RERIOD GAL':,OSOED
No reconnect between 4:30 pm and 8:00 am or on weekends or holidays CURRENT 12
$50.00 Service Call Charge LAST MONTH | 10900

$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt




b JOCORE UTILITY DISTRICT e

POBOX 303 o/ OCOEE, TN 37361
OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
o www.ocoeeutility.com
‘DISTRICT‘ ACCOUNT NUMBER . CUSTOMER NAME : i SERVICE ADDRESS = #
16-00964-002 BRANDON TANKERSLEY 318 Farmway Drive

SERVICE DESCRIPTION| . METER# READING DATES | PREVIOUS PRESENT USAGE CHARGES
WATER 5309681 05/23/2014 06/23/2014 389200 397600 8400 48.95
Leak Protection 05/23/2014 0 0 0 1.00
Surcharge 05/23/2014 0 0 0 2.00
State Tax 05/23/2014 0 0 0 477

BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO

DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 7/20/2014 56.72
ggggl\lfi&gcq'%:ﬂEgEEAP?_%STgll}nlfg ?ﬁ %ﬂh%gTogepﬂgggﬁ&E SERVICE

iOf S E :
CAN BE REINSTATED. Add penalty after due date: 4.90

FOR YOUR CONVENIENGE. PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE |1°tal Due After: 7/20/2014 61.62

FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH
First Volunteer Bank First Bank of Tennessee

The Ocoee Utility District Board of

: ; ; , Commissioners meets the third Wednesday of
_Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the . . yize
internet. A converience fee of $1'50 per payment will be charged for any payments made| ~ €ach month, 1:00 P.M., at the District Office,

B LI oo, 5631 Waterlevel Highway, Cleveland, TN.
MONTHLY USAGE HISTORY (in gallons) OUR 2013 WATER QUALITY REPORT
12501 ,
IS NOW AVAILABLE ONLINE AT
8334, WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.
4167
N e e ' i Your online password is 001925178023
RECONNECT CHARGE _
$50.00 Weekdays from 8:00 am to 4:30 pm - P'ERIOD | GAL USED:
No reconnect between 4:30 pm and 8:00 am or on weekends or holidays CLURRENT g
$50.00 Service Call Charge LAST MONTH 12100

$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt



OCOEE UTILITY DISTRICT s

423-559-8505
OCOEE, TN 37361

OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
www.ocoeeutility.com

PO BOX 305

ACCOUNT NUMBER _ CUSTOMER NAME ERVICE ADDRES
. 16-00964-002 BRANDON TANKER 318 Farmway Drive

5309681 06/23/2014 07/21/2014 397600 405400 7800 45.50
Leak Protection 06/23/2014 0 0 0 1.00
Surcharge 06/23/2014 0 0 0 2.00
State Tax 06/23/2014 0 0 0 4.44
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 8/20/2014 52.94
RECONNECTION FEE PLUS CURRENT BILL HUST BE PAID BEFORE SERVICE
CAN BE REINSTATED. Add penaity after due date: 4.55
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | T0tal Due After: 8/20/2014 afA9

FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH
First Volunteer Bank First Bank of Tennessee

The Ocoee Utility District Board of

. ; , _ Commissioners meets the third Wednesday of
_Visa, Mastercard, and Discover payments are accepted in our office, by phone, and the . - :
internet. A convenience fee of $1.50 per payment will be charged for any payménts made| ~ €ach month, 1:00 P.M., at the District Office,

Oy P oy ehsle. 5631 Waterlevel Highway, Cleveland, TN.
MONTHLY USAGE HISTORY (in gallons) OUR 2013 WATER QUALITY REPORT
12501 :
[ IS NOW AVAILABLE ONLINE AT
8334 WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.
4674
° Aug : J Al A Your online password is 001925178023
RECONNEGT CHARGE -
$50.00 Weekdays from 8:00 am to 4:30 pm = RERIDD, | BALUSER
No reconnect between 4:30 nm and 8:00 am or on weekends or holidays CURRENT 7800
$50.00 Service Call Charge LAST MONTH 8400

$30.00 Service charge on Returned Checks




[ Sl ikt

OCOEE UTILITY DISTRICT

287
3110

423-559-8505
e POBOX 305 OCOEE, TN 37361
OMN% OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
(071 § AN www.ocoeeutility.com
(o X _PX
‘ DlSTRlCT‘ ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
15-00964-002 BRANDON TANKERSLEY 318 Farmway Drive
[ SERVICE DESCRIPTION _ METER# READING DATES | PREVIOUS | PRESENT USAGE ~ CHARGES.
WATER 5309681 07/21/2014 08/20/2014 405400 414700 9300 56.78
Leak Protection 07/21/2014 0 0 0 1.00
Surcharge 07/21/2014 0 0 0 2.00
State Tax 07/21/2014 0 0 0 5.54
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before: 9/20/2014 65.32
DOES NOT RELIEVE A CUSTOMER OF PAYMENT OR PENALTY. A
EE.&%“‘E";EE,L'S}“;TE% -PLUS CURRENT BILL MUST BE PAID BEFORE SERVICE | ndd penalty after due date: 5.68
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | T0tal Due After: 9202014 71.00
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee

_Visa, Mastercard, and Discover paarments are acce{vted in our office, by phone, and the
internet. A convenience fee of $1.50 per payment will be charged for ary payments made
by phone or through the website.
www.ocoeedtility.com

MONTHLY USAGE HISTORY (in gallons)

12501+

41674

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

OUR 2013 WATER QUALITY REPORT
IS NOW AVAILABLE ONLINE AT

WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.

Your online password is 001547150010

0
RECONNECT CHARGE
$50.00 Weekdays from 8:00 am to 4:30 pm
No reconnect between 4:30 pm and 8:00 am or e weekends or holidays

$50.00 Service Call Charge
$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt

...............................................................................................

‘ Ocoee Utility District
43/ % P.0. Box 305
o ()%,  Ocoee TN 373610305
élﬁ...‘_“ A

MpisTricTA. Return Service Requested

B RERiDE GALUSED _
CURRENT 9300
LAST MONTH 7800
TN235898™

15-00964-002

Total Due on or before: 9
Add penalty after due date:
Total Due After:

9/20/2014

20/2014

65.32

5.68
71.00

*AUTO UTO*SCH 5-DIGIT 37323

(TR YR | YT LR G L T Y| Y L T

BRANDON TANKERSLEY
318 FARMWAY DR SE .
CLEVELAND TN 37323-9420

OCOEE UTILITY DISTRICT

PO BOX 305

OCOEE, TN 37361-0305
Ii'llllIII'I'l'IllllI|III|'|’|I'I'["llI|I"l'|||||"|||'l|||||||

|Please write your account number on your check and remit to:




Ut 1045 OCOEE UTILITY DISTRICT 2

423-559-8505
&< R OCOEE, TN 37361
oY a X3 OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
9 s www.ocoeeutility.com
DISTRIC% ACCOUNT NUMBER L ECUSTONERINANE = SERVICE ADDRESS
—= — 15-00964-002 BRANDON TANKERSLEY _ 318 Farmway Drive
WATER 5309681 08/20/2014 09/19/2014 414700 422900 8200 50.18
Leak Protection 08/20/2014 0 0 0 1.00
Surcharge 08/20/2014 0 0 0 2.00
State Tax 08/20/2014 0 0 0 4.89
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before:10/20/2014 58.07
B AR he s
CAN BE REINSTATED. Add penalty after due date: 5.02
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE |T0tal Due After: 10/20/2014 63.09
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee
The Ocoee Utility District Board of

Visa, Mastercard, and Discover payments are accepted in our office, by phone, and th Commisslorersimeets e LK edne sdeyar
) i e our oriice, e, e : b % g
internet. A convenience fee of $1F.)5 per payment will be charged for an{f%ayments made|  €ach month, 1:00 P.M,, at the District Office,

D B Ao e wonsie, 5631 Waterlevel Highway, Cleveland, TN.
MONTHLY USAGE HISTORY (in gallons) OUR 2013 WATER QUALITY REPORT
12501
W IS NOW AVAILABLE ONLINE AT
8334 WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.
4167
. O Mov  Dbs  Jan  Fab MW A[pr M[ay di ol uq Sep c Your online password is 001547150010
RECONNECT CHARGE g _
$50.00 Weekdays from 8:00 am to 4:30 pm SERGREE 1 TRLUBEG
No reconnect between 4:30 pm and 8 00 am or on weekends or holidays CURRENT 4200
$50.00 Service Call Charge LAST MONTH 9300

$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt



& (U095 0cOEE YTILITY DISTRICT !

)
" -559-8505
é/o Cﬁ PO BOX 305 OCOEE, TN 37361 423-559-85
o) a X3 OFFICE HOURS: 8:00 AM-4:30 PM MONDAY - FRIDAY
(07 § AN www.ocoeeutility.com
Y
i DISTRICT ACCOUNTNUMBER | ~ CUSTOMERNAME - SFAVICE ADDRESS
- 15-00964-002 ___BRANDONTANKERSLEY | 318 Farmway Drive
- SERVICEDESCRIPTION| METER# ~ READING DATES | VIOUS | PRESENT [ USAGE = : e
WATER 5309681 09/19/2014 10/20/2014 422900 430300 7400 45.43
Leak Protection 09/19/2014 0 0 0 1.00
Surcharge 09/19/2014 0 0 0 2.00
State Tax 09/19/2014 0 0 0 4.43

BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO

DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before:11/20/2014 52.86
RECONNECTION FEE PLUS CURRENT BILL ST BE PAID BEFORE SERVICE
CONNEC j iLL MUST AID BEFORE SER .
CAN BE REINSTATED. Add penalty after due date: 4.54
Total Due After: 11/20/2014 57.40

FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE
FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee o
The Ocoee Utility District Board of

Visa, Mastercard, and Discover nt ted in our office, by ph d th AISSIOSIS et hEAwYEdResuayia)
, , er payments are accepted in our office, by phone, and the _ o
internet. A converiience fee of $15 per payment will be charged for an{f%ayments made|  €ach month, 1:00 P.M., at the District Office,

by phm"_écoré’é’&ﬂn‘\?%c}”rﬁ sl 5631 Waterlevel Highway, Cleveland, TN.
MONTHLY USAGE HISTORY (in gallons) OUR 2013 WATER QUALITY REPORT
12102 . ;
IS NOW AVAILABLE ONLINE AT
8068 WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.
4034
’ Nov  Dec  Jan _ Feb _Mar Algr M;y Jun__ Jul  Aug  Sep  Oct c Your online password is 001547150010
RECONNECT CHARGE __
$50.00 Weekdays from 8:00 am to 4:30 pm nf’Ef'l_O? GAl_-,_-‘UfED
No reconnect between 4:30 pm and 8:00 am or on weekends or holidays CURRENT HA0E
$50.00 Service Call Charge LAST MONTH 8200

$30.00 Service charge on Returned Checks

Please bring entire bill when paying at our office to receive a receipt



OCOEE

jﬂmé /

UTILITY DISTRICT

301
3164

423-559-8505
PROROAR0 OCOEE, TN 37361
OFFICE HOURS: 8:00 AM- 4 30 PM MONDAY - FRIDAY
www.acoeeutility.com
i DISTRICT ACCOUNT NUMBER CUSTOMER NAME SERVICE ADDRESS
o _ 15-00964-002 BRANDON TANKERSLEY 318 Farmway Drive

METER# READING DATES | PREVIOUS | PRESENT ~ USAGE_ CHARGES
WATER 5309681 10/20/2014 11/20/2014 430300 439500 9200 56.18
Leak Protection 10/20/2014 0 0 0 1.00
Surcharge 10/20/2014 0 0 0 2.00
State Tax 10/20/2014 0 0 0 5.48
BILLS NOT PAID 10 DAYS AFTER DUE DATE OF EACH MONTH ARE SUBJECT TO
DISCONNECTION WITHOUT FURTHER NOTICE. FAILURE TO RECEIVE A BILL Total Due on or before:12/20/2014} 64.66
R L TR —
CAN BE REINSTATED. Add penaity aiter due date: 5.62
FOR YOUR CONVENIENCE, PAYMENT MAY BE MADE BY BANK DRAFT OR AT THE | T0tal Due After: 12/20/2014 70.28

FOLLOWING IF PAID ON OR BEFORE THE DUE DATE OF EACH MONTH

First Volunteer Bank First Bank of Tennessee

Visa, Mastercard, and Discover payments are acceﬁ)led in our office, by phone, and the
internet. A convenience fee of $1.50 per payment will be charged for any payments made

hone or through. the website.
yp WwWw. ocoeeql]l .caom

MONTHLY USAGE HISTORY (in gallons)
12102 -

40341

|
11l IEILIILILILILILIL

Jan Apr Jun

The Ocoee Utility District Board of
Commissioners meets the third Wednesday of
each month, 1:00 P.M., at the District Office,
5631 Waterlevel Highway, Cleveland, TN.

OUR 2013 WATER QUALITY REPORT
IS NOW AVAILABLE ONLINE AT

WWW.OCOEEUTILITY.COM, OR ASK
FOR A COPY AT THE OFFICE.

Your online password is 001547150010

RECONNECT CHARGE
$50.00 Weekdays from 8:00 am to 4:30 pm
No recennect between 4:30 pm and 8:00 am o on weekenads or holidays
$50.00 Service Call Charge
$30.00 Service charge on Returned Checks

PERIOD GAL USED
CURRENT 9200
LAST MONTH 7400

Please bring entire bill when paying at our office to receive a receipt







AT&T Internet

$ 12317






- =™ BRANDON TANKERSLEY CLEVELAND M Page: 1of?2
318 FARMWAY DR SE Bill Cycle Date: 08/02/14-09/01/14

: at &'t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

- . = A
Bill-At-A-Glance ,
Previous Balance $18.09 Texting and driving...
1 i -
Payment $0.00 I Can wal t
Adjustments $0.00 Join the millions who have already
pledged to not text and drive.
Past Due - Please Pay Immediately $18.09 Notextis worth the risk.
TEXTING & DRIVING...

New Charges $26.50 it can wait

Go to itcanwait.com
Total Amount Due $44.59

to take the pledge today!

New Charges Due in Full by Sep 27, 2014

@ Account Charges )

T e
Service Summary

Other Charges and Credits

Service Page Total One-Time Charges
Date  Description
A Account Charges . 39.00 1. 09/03 Late Payment Charge 08/30/2014 9.00
@ u-verse Internet 1 $17.50
Total Account Charges 9.00
Total New Charges $26.50

Bt ol
& U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Sep 2 thru Oct 1

1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50
How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

)@ For Important Information about your bill, please
' see the News You Can Use section (Page 2).

AT&T U-verse(SM) Services provided by AT&T Tennessee.
Printed on Recyclable Paper



318 FARMWAY DR SE
CLEVELAND TN 37323-9420

) atat

U-verse Statement

Bill-At-A—GIan‘ce

Previous Balance $0.00
Payment $0.00
Adjustments $0.00
Balance $0.00
New Charges $18.09
Total Amount Due $18.09

Amount Due in Full by

Service Summary

Service Page Total
$18.09
$18.09

Aug 26, 2014

@ U-verse Internet 1

Total New Charges

7409.9.389.102253 1 AT 0.406 ic

(TQTEI FETL B EE T LT O | LEU UL | PR T LT R T LT
BRANDON TANKERSLEY CLEVELAND M

318 FARMWAY DR SE
CLEVELAND TN 37323-9420

BRANDON TANKERSLEY CLEVELAND M

Page: 1of2
Bill Cycle Date: 08/01/14-08/01/14
Account: 137402784

Visit us online at: www.att.com

Texting anddriving...
It can walt.

Join the millions who have already
pledged tonot text and drive.
Notextis worth therisk.

TEXTING &DRIVING...

it can wait

Go to itcanwait.com

to take the pledge today!

Q@ U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Aug 2 thru Sep 1
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Other Charges and Credits

Plan Changes
Added 08/01

AutoPay Enrollment

If I enroll in AutoPay, | authorize AT&T to pay my bill
monthly by electronically deducting money from my bank
account. | can cancel authorization by notifying AT&T at
www.att.com or by calling the customer care number
listed on my bill.

Bank Account Holder Signature:
Date:




BRANDON TANKERSLEY CLEVELAND M Page: 1of2
318 FARMWAY DR SE Bill Cycle Date: 09/02/14-10/01/14

at &t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

Bill-At-A-Glance
Previous Balance $44.59
Payment - 09/26 - Thank You! $44.59CR
Adjustments $0.00
Balance $0.00 New Mobile Share* Value Plans
3lines at $145/month include 10GB of data to share
New Charges $17.50 with unlimited talk and text. Add additional lines for only $15/mo.
Call877.544.4668 today
Total Amount Due $17.50 or visit your local AT&T store to learn more.
Amount Due in Full by Oct 23, 2014 el 20 )
(@ U-verse Internet >
Service Summary
: AT&T High Speed Internet Elite - provides speed and reliability;
Service Page Total and includes built-in wireless home networking capability,
@ access to the entire national AT&T Wi-Fi network, 11 email
U-verse Internet 1 $17.50 accounts, photo storage, AT&T Security Suite powered by

McAfee®, pop-up blocker, and parental controls.
Total New Charges $17.50 PRRHR P

Monthly Charges - Oct 2 thru Nov 1
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50

C News You Can Use ‘ )

—

YOUR PAYMENT DUE DATE CHANGED

REMINDER: Your Payment Due Date changed starting on your
October bill. For additional information, please visit
att.com/uversedd

How to Contact Us:
For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:

Visit att.com/bill

.\, For Important Information about your bill, please
w see the News You Can Use section (Page 1).

AT&T U-verse(SM) Services provided by AT&T Tennessee.

Printed on Recyclable Paper



att.com

BRANDON TANKERSLEY CLEVELAND M Page: 1 of 2
318 FARMWAY DR SE Bill Cycle Date: 10/02/14-11/01/14

‘ at &t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

Bill-At-A-Glance

Previous Balance $17.50
Payment - 10/30 - Thank You! $17.50CR
Adjustments $1.00CR
Balance $1.00CR New Mobile Share=Value Plans
3lines at $145/monthinclude 10GB of data to share
New Charges $17.50 with unlimited talk and text. Add additional lines for only $15/mo.
Call 877.544.4668 today
Total Amount Due $16.50 or visit your local AT&T store to learn more.
Amount Due in Full by Nov 23, 2014 el bl
"=l i e N\
FEc— = (\ Payments & Adjustments )
Service Summary
Iltem
Service Page Total No. Description
1. Payment by Check posted 10/30 17.50CR
@ u-verse Internet 1 $17.50
2. Account Adjustment 1.00CR
Total New Charges $17.50 Total Payments & Adjustments 18.50CR
. 5 B ™
(& U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Nov 2 thru Dec 1 -
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50
How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

Q@} For Important Information about your bill, please
see the News You Can Use section (Page 2).

AT&T U- Servi ovided T&T Te 3
_ VerER(SY Senoun et g & Apaemi Printed on Recyclable Paper G



318 FARMWAY DR SE

atad

U-verse Statement

Bill-At-A-Glance

Previous Balance $16.50
Payment - 11/30 - Thank You! $16.50CR
Adjustments $0.00
Balance $0.00
New Charges $17.50
Total Amount Due $17.50

Amount Due in Full by Dec 23, 2014

Service Summary

Service Page Total

$17.50

@ U-verse Internet 1

Total New Charges $17.50

How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

,&J . For Important Information about your bill, please
7 see the News You Can Use section (Page 1).

T

att.com

BRANDON TANKERSLEY CLEVELAND M

CLEVELAND TN 37323-9420

Page: 1of2
Bill Cycle Date: 11/02/14-12/01/14
Account: 137402784

Visit us online at: www.att.com

Better for business.

Alarger display. A thin, seamless design.
An A8 chip with 64-bit desktop-class
architecture. The Touch ID fingerprint
identity sensor. Great battery life*
Thousands of apps for business.
Advanced LTE wireless* AndiOS 8.

iPhone 6 will transform the way you work.

Call 877.321.8698 today
or visit your local AT&T store

to learn more. *Sae att.com for more details.

\@ U-verse Internet

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Dec 2 thrulJan 1 o
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50

. Important information

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING
* Make secure online payments 24x7

Printed on Recyclable © j

£

AT&T U-verse(SM) Services provided by AT&T Tennessee,



318 FARMWAY DR SE

U-verse Statement

Bill-At-A-Glance

Previous Balance S1.50
Payment $0.00
Adjustments $0.00
Past Due - Please Pay Immediately $17.50
New Charges $27.08
Total Amount Due $44.58
New Charges Due in Full by Jan 22, 2015

Service Summary

Service Page Total
ﬁ‘ Account Charges il $9.00
@ u-verse Internet 1 $18.08

Total New Charges $27.08

How to Contact Us:
For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:

Visit att.com/bill

1, For Important Information about your bill, please
-« see the News You Can Use section (Page 2).

CLEVELAND TN 37323-9420

BRANDON TANKERSLEY CLEVELAND M Page: 1 of2

Bill Cycle Date: 12/02/14-01/01/15
Account: 137402784

Visit us online at: www.att.com

Better for business.

Alarger display. A thin, seamless design.
An A8 chip with 64-bit desktop-class
architecture. The Touch ID fingerprint
identity sensor. Great battery life?
Thousands of apps for business.
Advanced LTE wireless* And iOS 8.

iPhone 6 will transform the way you work,

CallB77.321.8628 taciay
or visit your local AT&T store

tolearn more. S0 DL T sSeeatt com formare detalls,

Qﬁ‘ Account Charges j\

Other Charges and Credits
One-Time Charges

Date  Description
1. 01/03 Late Payment Charge 01/01/2015 9.00

Total Account Charges 9.00

(@ U-verse Internet

b T

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Jan 2 thru Feb 1

1. AT&T U-verse Internet Elite $35 up to 6M for
12 mos - AFL - ER

3500

ATAT U-verse(SM) Services provided by AT&T Tennessee.
Printed on Recyclable Paper



AT&T Telephone

$834.44
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BRANDON TANKERSLEY Page  10f2
CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE Billing Date  Jan 11,2014
CLEVELAND TN 37323-9420

Webh Site att.com

Monthly Statement

Previous Bill 14.13CR
Payment .00
Adjustments .00
Balance 14.13CR
Current Charges 70.04
Total Amount Due $55.91
Current Charées Due in Full ;y Feb 2,2014 d

Billing Summary

Questions? Visit att.com

Plans and Services
1866 620-6000
PIN: 7092
Repair Service:
1888 804-6444

AT&T Long Distance Service
1866 620-6000

Total Current Charges

Page
1 70.04
2 .00

70.04

News You Can Use Summary

* PREVENT DISCONNECT
« UNIVERSAL SVC FEE

« CARRIER INFORMATION
* BUSINESS LOCAL LINES

See "News You Can Use' for additional information.

Raturn bottom portion with your check in the enclosed envelopa.

Plans and Services

Promotions and Discounts

Item
No. Description

1. Discountfor Complete Choice 15.50CR
Business 36 Mo Term for Bill Period
Jan 11,2014 EE410LXMS.
Monthly Service - Jan 11 thru Feb 10
2. Complete Choice® 1 Line 62.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller 1D Anonyinous
Call Blocking
3. Complete Choice® Mntce 1 Line 495
Equipment Maintenance Plan
Inside Wire Protection
4. Mileage - Zone 1.00
Total Monthly Service 67.95
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
ltem Monthly Amount
No. Description Quantity Rate Billed
Activity on Dec 1,2013
Order No. ZTC2451199
Charges for 423 728-4313
5. Tennessee Regulatory Authority 1 85 95
‘Inspection’ Fee
Surcharges and Other Fees
ltem
No. Description Quantity
6. Federal Universal Service Fee 1.05
1. Federal Subscriber Line Charge 6.78
Total Surcharges and Other Fees 783
Government Fees and Taxes
Item
No. Description Quantity
8. Federal Excise Tax 162
9. TN - State/Local Tax 419
10. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 8.81
Total Plans and Services 70.04

Local Services provided by AT&T Tennessee.




Monthly Statement

Previous Bill 55.91
Payment .00
Adjustments 1.68
Past Due - Please Pay Immediately 57.59
Current Charges 76.93
Total Amount Due $134.52
Current Charges Due in Full by Mar 5, 2014

Billing Summary

oy

Questions? Visit att.com Page
Plans and Services 1 70.24
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 6.69
1866 620-6000
Total Current Charges 76.93

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFORMATION
See "News You Can Use” for additional information.

Return hottom portion with your check in the enclosed envelope,

BRANDON TANKERSLEY Page 1of2

gf!imv?l:gvnlmé Account Number 423 728-4313 132 1861
I S 1113

11,2
CLEVELAND TN 37323-9420 plliaafas FehiloNe

Web Site att.com.

s
Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 2-11  Late Payment Charge 1.68

Plans and Services

Promotions and Discounts
Item
No. Description
2. Discountfor Complete Choice
Business 36 Mo Term for Bill Period
Feb 11,2014 EE4T10LXMS.

1550CR

Manthly Service - Feb 11 thru Mar 10

3. CompleteChoice® 1Line 62.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller ID Anonymous
Call Blocking

4. Complete Choice® Mntce 1 Line 495
Equipment Maintenance Plan
Inside Wire Protection

5. Mileage - Zone 1.00

Total Manthly Service 6795

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on Dec 31, 2013
Charges for 423 728-4313
Your bill reflects a charge
fora change in rates for:
(Monthly Charges are prorated from
Jan 1,2014 through Feb 10, 2014)
6. Federal Universal Service Fee 1 06 .08

Activity on Jan 1,2014
Order No. ZTC1242199
1. Tennessee Regulatory 1 95 95
Authority *Inspection® Fee

Total Charges for 423 728-4313 " 1.03
Total Additions and Changes te Service 1’.3
)
b |
Local Services provided by AT&T Tennessee. ]
g
P L .



Plans and Services

Surcharges and Dther Fees

Item
No. Description Quantity
1. Federal Universal Service Fee 1 1
2. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 789
Government Fees and Taxes
Item
No. Description Quantity
3. Federal Excise Tax 167
4, TN - State/Local Tax 420
5. Emergency 911 Service 1 3.00
Tatal Gavernment Fees and Taxes B.B7
Total Plans and Services 70.24

AT&T Long Distance Service

Impartant Infarmatian

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Monthly Service
Charges for 423 728-4313

Type of Service Period

6. Business Value Plan Monthly Fee 01/21-02/20 7.00

7. 01-20 Federal Universal Service Fee Credit B8CR

8. 01-21 Business Value Plan Monthly Fee Waiver 7.00CR
Total Charges for 423 728-4313 BBCR
Tatal Monthly Service BBCR
Call Charges
Usage Summary

Minutes Amount

Domestic
423 728-4313 8.0 5.20
Total Usage Summary 8.0 5.20
Item
No. Date Time Place Called  Number Code Min
Itemized Calls

9. 12-31 522P CONCORD  NC 704 721-7323 D 36 1.95
10. 01-03 /§12P CONCORD  NC 704 782-3411 D 46 2.60
11. 01-12 §J5A NOLANVILLE TX 254 383-0203 D 16 .65
Tgﬁl ltemized Calls 520
Total Call Charges 520
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CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
218 FARMWAY OR SE Bitiies Date: Ecir1. 114
CLEVELAND TN 37323-9420 iting Date. Fab:11,

Surcharges and Other Fees

12. Federal Regulatory Fee 33
13. Federal Universal Service Fee 1.54
14. State Regulatory Fee a2
15. Federal Regulatory Fee Adjustment 17CR
16. State Regulatory Fee Credit 12CR

Total Surcharges and Other Fees 1.70

Government Fees and Taxes
17. TN - State/Local Tax a1

G = State Tax Only

Key ta Calling Codes

D Day

Total AT&T Long Distance Service 6.69

News You Can Use

PREVENT DISCONNECT

Thank you-or being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $134.52. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amountless than the full
amount due that you send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE ot

CLEVELAND TN 37323-9420 Billigg ate

Web Site

10f3

423728-4313 132 1861

Apr 11,2014

att.com

Plans and Services

Previous Bill 72.64 Promotions and Discounts
Payment Received 4-07 Thank You! 72.64CR ltem o
No. Description
Adjustments 00 1. Discountfor Complete Choice 1550CR
Business 36 Mo Term for Bill Period
Balance 00 Apr 11,2014 EE410LXM5.
Current Charges 71.79 Monthly Service - Apr 11 thru May 10
2. Complete Choice® 1 Line 62.00
Total Amount Due $71.79 s
Touch-Tone
8 3Way Calling with Transfer
Amount Due in Full by May 3, 2014 e
Repeat Dialing
Call Return
Enhanced Caller 1D Anonymous
Billing Summary Call Blocking
3. Complete Choice® Mntce 1 Line 495
¥ e Equipment Maintenance Plan
Questions? Visit att.com Page Inside Wire Protection
! 4. Mileage - Zone 1.00
Plans and Services 1 70.10
1 866 620-6000 Total Manthly Service 67.95
PIN: 7092
Repair Service: Additions and Changes to Service
1888 804-6444 This section of your bill reflects charges and credits resulting
AT&T Long Distance Service 2 1.69 from account activity.
1866 620-6000 Item Monthly Amount
No. Description Quantity Rate Billed
Total Current Charges 71.79 Activity on Mar 1, 2014
Order No. ZTCY377199
Charges for 423 728-4313
5. State Regulatory Fee 1 95 55
Surcharges and Other Fees
Item
No. Description Quantity
6. Federal Universal Service Fee 1 1.11
1. Federal Subscriber Line Charge 6.78
Total Surcharges and Other Fees 789
Government Fees and Taxes
Item
No. Description Quantity
8. Federal Excise Tax 1.62
News You Can Use Summary 9. TN - State/Local Tax 419
10. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 881
= PREVENT DISCONNECT = CARRIER INFORMATION
= UNIVERSAL SVC FEE = PRICE INCREASE .
Total Plans and Services 70.10

* WIRE PROTECTION PLAN
See "News You Can Use’ for additional information.

Raturn bottom portion with your check in the enclosed envelope.

Local Services provided by AT&T Tennessee.
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e A AccountNumber  423728-4313 132 1861
CLEVELAND TN 37323-9420 HillingDate  Apr 11,2014
AT&T Long Distance Service Government Fees and Taxes
10. TN - State/Local Tax 12
G = State Tax Only
Impaortant Information
Key to Calling Codes
Congratulations! Your Business Value Plan 0 Day
monthly fee is being waived because you have
one of the following products: Complete Total AT&T Long Distance Service 1.69
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.
Your Rates, Terms or Services Will Change: News You Can Use
Thank you for being a valued AT&T customer.
Effective June 12,2014, the minimum usage PREVENT DISCONNECT

charge for customers thatare not on a long
distance plan will increase from §17.50

to §22.50. The minimum usage charge only
applies to customers that have not chosen
along distance calling plan. For more
information, or to discuss other competitive
AT&T long distance price plans, please call
the toll free number on your bill, or visit

our website atwww.att.com. Thank you for
choosing AT&T Long Distance Service.

Manthly Service
Charges for 423 728-4313
Type of Service Period

1. Business Value Plan Monthly Fee 03/21-04/20 9.50

2. 03-20 Federal Universal Service Fee Credit 92CR

3. 03-21 Business Value Plan Monthly Fee Waiver 9.50CR
Total Charges for 423 728-4313 92CR
Tatal Monthly Service 52CR
Call Charges
Usage Summary

Minutes Amount

Domestic
423 728-4313 2.0 1.30
Total Usage Summary 2.0 1.30
Item
No. Date Time Place Called Number Code Min
Itemized Calls

4. 03-05 335P CONCORD ~ NC 704 721-7323 D 26 1.30
Total Call Charges 130
Surcharges and Other Fees

5. Federal Regulatory Fee 27

6. Federal Universal Service Fee 1.14

7. State Regulatory Fee a7

8. Federal Regulatory Fee Adjustment 22CR

9. State Regulatory Fee Credit .17CR
Total Surcharges and Other Fees 1.19

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $71.79. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action,

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

UNIVERSAL SVC FEE

The Federal Universal Service Fee increased on 4/1/2014. This fee supports
telecommunication needs of low-income households, consumers living in
high-costareas, schools, libraries and rural hospitals. Your current bill reflects the
change. For more information, please contactan AT&T Service Representative at
the phone number listed on the front of your bill.

PRICE INCREASE

Effective on or after May 1, 2014, the monthly rate for the Complete Choice for
Business (CCB) Maintenance Packages will increase. For a full list of affected
rates, please go to http://cpr.att.com/pdf/tn/news/tnnews.htm. For questions about
this change, or to inquire about money-saving options, please contactan AT&T
Service Representative at the toll-free number on your bill.

WIRE PROTECTION PLAN

Effective May 1, 2014, the monthly recurring rate for AT&T Inside Wire Protection
Plan willincrease from $3.00 to $5.00 if you have Business Local Calling. If you
have any questions, please call an AT&T Service Representative at the toll-free
number on your bill or visit us online at www.att.com.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amountless than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

©2008 AT&T Intellectual Property. All rights reserved.
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BRANDON TANKERSLEY Page 10f2
CLEVELAND MOVING Account Number  423728-4313 132 1861

Monthly Statement

Previous Bill Ak
Payment Received 5-05 Thank You! 71.79CR
Adjustments gl .00
Balance .00
Current Charges 69.81
Total Amount Due $69.81
Amount Due in Full by Jun 2, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 69.81
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000
Total Current Charges 69.81

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFORMATION
« PRICE INCREASE
See *News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope.

318 FARMWAY DR SE o
CLEVELAND TN 37323-0420 Billing P . May 11,2013

Web Site att.com

Plans and Services

Promotions and Discounts

Iltem
No. Description
1. Discountfor Complete Choice
Business 36 Mo Term for Bill Period
May 11,2014 EE410LXM5.

Manthly Service - May 11 thru Jun 10

15.50CH

2. Camplete Choice® 1 Line
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller ID Anonymous
Call Blocking

3. Complete Choice® Mntce 1 Line
Equipment Maintenance Plan
Inside Wire Protection

4. Mileage - Zone

Total Monthly Service

Additions and Changes to Service

62.00

5.50

1.00
6850

This section of your bill reflects charges and credits resulting
from account activity,
Item Monthly
No. Deseription Quantity Rate
Activity an Mar 31, 2014
Charges for 423 728-4313
Your bill reflects a charge
for a change in rates for:
(Monthly Charges are prorated from
Apr 1, 2014 through May 10,2014)
5. Federal Universal Service Fee 1 n

Activity on Apr 1, 2014
Order No. ZTCX658199
6. State Regulatory Fee 1 12
Total Charges for 423728-4313
Total Additions and Changes to Service

Surcharges and Other Fees

Amount
Billed

12
13
13

Item

No. Deseription Quantity
7. Federal Universal Service Fee 1
8. Federal Subscriber Line Charge 1

Total Surcharges and Other Fees

Local Services provided by AT&T Tennesses.

1.12
6.78
790



Plans and Services

Government Fees and Taxes

Iltem
No. Description Quantity
1. Federal Excise Tax 1.62
2. TN - State/Local Tax 4.16
3. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 8.78
Total Plans and Services 69.81

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Maonthly Service
Charges for 423 728-4313
Type of Service

Period

4. Business Value Plan Monthly Fee 04/21-05/20 9,50
5. 04-20 Federal Universal Service Fee Credit 93CR
6. 04-21 Business Value Plan Monthly Fee Waiver 9.50CR
Total Charges for 423 728-4313 93CR
Total Monthly Service 93CR
Surcharges and Other Fees
1. Federal Regulatory Fee 22
8. Federal Universal Service Fee 93
9. State Regulatory Fee a7
10. Federal Regulatory Fee Adjustment 22CR
11. State Regulatory Fee Credit 17CR
Total Surcharges and Other Fees 23
Total AT&T Long Distance Service .00

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE SlisaD

CLEVELAND TN 37323-9420 Billing Date.  May 11,2014

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $69.81. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

PRICE INCREASE

Effective on or after June 1, 2014, the monthly rate for the Complete Choice for
Business (CCB) Packages will increase. Customers currently on a contract with a
percentage discount off the monthly rate will continue to receive the contracted
discount off the new CCB monthly rate. For a full list of affected rates, please go to
http://epr.att.com/pdf/tn/news/tnnews.htm. For questions about this change, or to
inquire about money-saving options, please contactan AT&T Service
Representative at the toll-free number on your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amountdue that you send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the paymentaddress shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

2008 ATE&T Intellactual Property. All rights reserved.

e

5838.006.089208.01.01.0000000 YNNNNNYY 87255.87255




Monthly Statement

Previous Bill £9.81
Payment .00
Adjustments 2.09
Past Due - Please Pay Immediately 71.90
Current Charges 74.82
Total Amount Due $146.72
Current Charges Due in Full by Jul 3, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 74.82
1 866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000

Total Current Charges 74.82

News You Can Use Summary

= PREVENT DISCONNECT = CARRIER INFORMATION
See "News You Can Use® for additional informatien.

Retum bottom portion with your check in the enclosed envelope,

BRANDON TANKERSLEY Page 1of2
g}g::mvgﬂ%\:gﬁé Account Number 423 728-4313 132 1861
CLEVELAND TN 37323-9420 Billigp ate  -Jon} 12013

Web Site att.com

Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 6-11  Late Payment Charge 209

Plans and Services

Promations and Discounts
Item
No. Description

2. Discountfor Complete Choice 17.00CR
Business 36 Mo Term for Bill Period
Jun 11,2014 EE410LXM5.
Manthly Service - Jun 11 thru Jul 10
3. Complete Choice® 1 Line 66.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller 1D Anonymous
Call Blocking
4. Complete Choice® Mntce 1 Line 5.50
Equipment Maintenance Plan
Inside Wire Protection
5. Mileage - Zone 1.00
Total Manthly Service 7450
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on May 1, 2014
Order No. ZTCW716139
Charges for 423 728-4313
6. State Requlatory Fee 1 12 A2
Surcharges and Other Fees
Item
No. Description Quantity
7. Federal Universal Service Fee 1 112
8. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 790

Local Services provided by AT&T Tennessee.

F
-



Plans and Services

Gavernment Fees anid Taxes

Item
No. Deseription Quantity
1. Federal Excise Tax 182
2. TN - State/Local Tax 448
3. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 930
Total Plans and Services 74.82

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.

Monthly Service
Charges for 423 728-4313

Type of Service Period
4. Business Value Plan Monthly Fee 05/21-06/20 9.50
5. 05-20 Federal Universal Service Fee Credit 43CR
6. 05-21 Business Value Plan Monthly Fee Waiver 950CR
Total Charges for 423 728-4313 93CR
Total Manthly Service 53CR
Surcharges and Other Fees
1. Federal Regulatory Fee 22
8. Federal Universal Service Fee 493
9. State Regulatory Fee AT
10. Federal Regulatory Fee Adjustment 22CR
11. State Requlatory Fee Credit 1I1CR
Total Surcharges and Other Fees 93
Total AT&T Long Distance Service .00

BRANDON TANKERSLEY Page 20f2
CLEVELANI MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE P

CLEVELAND TN 37323-9120 illing Date  Jun 11,2014

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $146.72. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Dur records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Am 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights resarvad. S
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CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE Billing Date  Jul 11,2014

CLEVELAND TN 37323-9420
Webh Site att.com

Monthly Statement

Previous Bill 146.72 Promotions and Discounts
Payment Received 6-30 Thank You! 146.72CR ltem N
No. Description
Adjustments 00 1. Disgnum for Complete Choi.ce . 17.00CR
Business 36 Mo Term for Bill Period
Bdlance 00 Jul 11,2014 EE1DLXMS.
Current Charges 74.76 Monthly Service - Jul 11 thru Aug 10
2. Complete Chaice® 1 Line 68.00
Business Line
Total Amount Due $74.76 i ——
Amount Due in Full by Aug 2, 2014 ey Ealling vk Transdan

Call Forwarding

Repeat Dialing

Call Return

Enhanced Caller ID Anonymous

Billing Summary Call Blocking
3. Complete Choice® Mntce 1 Line 5.50

Equipment Maintenance Plan

Questions? Visit att.com Page nsitde Wite Protestion
4. Mileage - Zone 1.00
Plans and Services 1 74.76
1 866 620-6000 Tatal Manthly Service 7450
PIN: 7092
Repair Service: Additions and Changes to Service
1888 804-6444 This section of your bill reflects charges and credits resulting
AT&T Long Distance Service 2 .00 from account activity.
1 866 620-6000 Item Monthly Amount
No. Description Quantity Rate Billed
Total Current Charges 74.76 Activity on Jun 1,2014

Order No. ZTCV927199
Charges for 423 728-4313
5. State Regulatory Fee 1 12 A2

Surcharges and Other Fees

Iltem
No.  Description Quantity
6. Federal Universal Service Fee 1 1:12
1. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 790

Government Fees and Taxes

Item
No. Description Quantity
8. Federal Excise Tax 1.76
9. TN - State/Local Tax 4.48
Total Gavernment Fees and Taxes 524
= PREVENT DISCONNECT « CARRIER INFORMATION y
« RATE INCREASE « BUSINESS LDCAL LINES Total Plans and Services 74.76

See "News You Can Use” for additional information.
Local Services provided by AT&T Tennessee.

Retum bottom portion with your check in the enclosed envelope.
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CLEVELAND MOVING AccountMumber  423728-4313 132 1861
318 FARMWAY DR SE Wil Ba: o 21
CLEVELAND TN 373239420 iing Date:  Jul 13, 201

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Manthly Service
Charges for 423 728-4313
Type of Service

Period

1. Business Value Plan Manthly Fee 06/21-07/20 950

2. 06-20 Federal Universal Service Fee Credit 93CR

3. 06-21 Business Value Plan Monthly Fee Waiver 950CR
Total Charges for 423 728-4313 93CR
Tatal Monthly Service 53CR
Surcharges and Dther Fees

4. Federal Regulatory Fee 22

5. Federal Universal Service Fee 93

6. State Requlatory Fee a7

1. Federal Regulatory Fee Adjustment 22CR

8. State Regulatory Fee Credit .17CR
Total Surcharges and Other Fees a3
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must he
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $74.76. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

RATE INCREASE

The Federal Universal Service Fee (supports telecommunication needs of
low-income heuseholds, consumers living in high-cost areas, schools, libraries
and rural hospitals), and the Federal Subscriber Line Charge increased on
7/1/2014. Lifeline customers will continue to receive credit for the Federal
Subscriber Line Charge. Your current bill reflects the change. For more
information, please contactan AT&T Service Representative atthe phone number
listed on the front of your bill.

BUSINESS LOCAL LINES

Effective on or after September 1, 2014, the monthly rate for Business Flat Rate
Local Exchange Service, and 911 Emergency Reporting Service, Long Distance
Trunks, Collierville-Memphis Flat Rate Local Exchange Service will increase from
$87.00 §95.00 for all Rate Groups (RG) except RG36, which will increase from §91.42
to 399.42. For questions regarding these changes, please call your AT&T
Tennessee representative at the toll-free number on your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved. %
i,
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Monthly Statement

Bill-At-A-Glance

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE .
CLEVELAND TN 37323-9420 Bllling Dgte
Web Site

10f3
423 728-4313 132 1861
Aug 11,2014

att.com

¥
&

No text is worth a life.
Take the pledge at itcanwait.com

Pramotions and Discounts

Plans and Services

Item

No. Description
1. Discount for BLC Inside Wire

Protection for Bill Period Aug 11,2014
EETO00DGD.

2. Discount for Business Local Calling for
Bill Period Aug 11,2014 EEVB0G4B3.

3. Discountfor All For Less - Business
Local Calling for Bill Period Aug 11,
2014 EEVB0GABE.

Previous Bill 74.76
Payment Received 7-28 Thank You! 74.76CR
Adjustments .00
Balance .00
Current Charges 43.45
Total Amount Due $43.45
Amount Due in Full by Sep 2, 2014

Billing Summary

Questions? Visit att.com Page

Plans and Services 1 40.54
1 866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2
1866 620-6000

Total Current Charges

2.9

43.45

Total Promations and Discounts

Monthly Service - Aug 11 thru Sep 10

5.48CR

54.84CR

10.00CR

70.32CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
RepeatDialing
Call Return
Caller-ID Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone
6. Inside Wire Protection

Total Monthly Service

Additions and Changes to Service

60.00

1.00
8.50

89.50

This section of your bill reflects charges and credits resulting

from account activity.
Item
No. Description
Activity an Jul 1, 2014
Charges far 423 728-4313
Your bill reflects a credit
for a change in rates:
(Monthly Charges are prorated from
Jul 1, 2014 through Aug 10, 2014)

7. Monthly Charges 1

Activity an Jun 30, 2014
Your bill reflects a credit
for a change in rates for;
[Monthly Charges are prorated from
Jul 1, 2014 through Aug 10, 2014)
Federal Universal Service Fee 1

(Quantity

8.
News You Can Use Summary Activity on Jul 1, 2614

* CARRIER INFORMATION
= AT&T RELAY SERVICE

s PREVENT DISCONNECT
« DO NOT CALL

« PRICE INCREASE

See "News You Can Use” for additonal information.

RAsturn bottom portion with your check in the enclosed envelope.

Order No. ZTCV157199
9. State Regulatory Fee 1

Local Services provided by AT&T Tennesses.

Monthly
Rate

Amount
Billed

33 A4CR

A1 J15CR
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CLEVELAND MOVING Account Number 423 728-4313 132 1861
: AEATMATGY 5 Billing Date  Aug 11,2014
. at&t CLEVELAND TN 37323-9420 t
12. 07-21 Business Value Plan Monthly Fee Waiver 950CR
Additions and Changes to Service - Continued Total Charges for 423728-4313 8GR
Ham Monthl A " Tatal Manthly Service BBCR
y moun
No. Description Quantity Rate Billed
Activity on Jul 24, 2014 e — Call Charges
Order No. C5212FX8 Usage Summary
Services Removed Minutes Amount
[Monthly Charges were Billed in Advance and Domestic
are Prorated from Jul 25,2014 through Aug 10, 2014) 423 728-4313 3.0 2.25
1. Complete Choice® 1 Line 1 68.00 SR Total Usage Summary 3.0 2.25
2. Complete Choice® Mntce 1 1 5.50 3.12CR
Line ltem
Services Added No. Date Time Place Called  Number Code Min
(Monthly Charges are prorated from Itemized Calls
Jul 25, 2014 through Aug 10, 2014) 13. 07-11  252P RUIDDSOC  NM 575 257-6162 D 36 2.25
3. Inside Wire Protection 1 8.50 482 Tatal Call Charges 225
4. Bus Local Call Unlimited A 1 80.00 4535
Total Charges for 423 728-4313 8.04 Surcharges and Other Fees
Total Additions and Changes to Service 8.04 14. Federal Regulatory Fee 31
15. Federal Universal Service Fee 125
Surcharges and Other Fees 16. State Regulatory Fee 17
Item 17. Federal Regulatory Fee Adjustment 22CR
No. Description Quantity 18. State Regulatory Fee Credit JICR
5. Federal Universal Service Fee 1 1.01 Total Surcharges and Other Fees 134
6. Federal Subscriber Line Charge 6.45
Total Surcharges and Other Fees 746 Government Fees and Taxes
19. TN - State/Local Tax 20
Government Fees and Taxes
P G = State Tax Only
No. Description Quantity Key ta Calling Codes
1. Federal Excise Tax 86 D Day
8. TN - State/Local Tax 200
9. Emergency 911 Service 1 3.00 H s
T B et Fan s AR Tk 580 Total AT&T Long Distance Service 291
Total Plans and Services 40.54

AT&T Long Distance Service '

PREVENT DISCONNECT

News You Can Use

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement,

Manthly Service
Charges far 423 728-4313

Type of Service Period
10. Business Value Plan Monthly Fee 07/21-08/20 950

11. 07-20 Federal Universal Service Fee Credit B88CR

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $43.45. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

DO NDT CALL

If your business makes outbound telephone solicitations, you must comply with
National Do-Not-Call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and
any applicable state laws.

©2008 ATET Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance '

Previous Bill 43.45

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

BRANDON TANKERSLEY Page 1of2

Account Mumber 423 728-4313 132 1861
Billing Date  Sep 11,2014

Web Site att.com

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promotions and Discounts

Payment Received 8-28 Thank You! 43.45CR

Adjustments .00

Balance .00

Current Charges 79.00

Total Amount Due $79.00

Amount Due in Full by Oct 3, 2014

Billing Summary

Questions? Visit att.com Page

Plans and Services 1 55.94
1866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 23.06
1866 620-6000

Total Current Charges 79.00

News You Can Use Summary

* PREVENT DISCONNECT « CARRIER INFORMATION
«DIRECTORY ASISTANCE * CHANGE TO CONTRACT
See "News You Can Use” for additional information.

Haeturn bottom portion with your check in the enclosed envelope.

Item
No. Description
1. Discount for BLC Inside Wire
Protection for Bill Period Sep 11,2014
EETO000GP.
2. Discount for Business Local Calling for
Bill Period Sep 11, 2014 EEVB0OGAB3.
3. Discount for All For Less - Business
Local Calling for Bill Period Sep 11,
2014 EEVBOGAB6.
Total Promotions ani Discounts

Manthly Service - Sep 11 thru Oct 10

3.50CR

35.00CH

10.00CH

4850CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5 Mileage - Zone
6. Inside Wire Protection

Total Manthly Service

Additions and Changes to Service

80.00

1.00
8.50

8950

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly
No. Description Quantity Rate
Activity an Aug 1, 2014
Order No. ZTCT112193
Charges for 423 728-4313

7. State Regulatory Fee 1 12

Surcharges and Other Fees

Amount
Billed

ltem
No. Description Quantity
8. Federal Universal Service Fee
9. Federal Subscriber Line Charge 1
Total Surcharges and Other Fees

Government Fees and Taxes

1.01
6.45
746

Item

No. Description Quantity
10. Federal Excise Tax

11. TN - State/Local Tax

Local Services provided by AT&T Tennessee.

1.27
309



Plans and Services

Gavernment Fees and Taxes - Continued

Item
No. Description Quantity

1. Emergency 911 Service 1 300
Total Government Fees and Taxes 7.36
Total Plans and Services 55.94

AT&T Long Distance Service

Maonthly Service

Charges for 423 728-4313

Type of Service Period

2. Bus Unlimited Clg V 1 Plan Part-Month Fee 07/25-08/20 9.00

3. Bus Unlimited Clg V 1 Plan Monthly Fee 08/21-09/20 10.00
Total Charges for 423 728-4313 19.00
Total Monthly Service 19.00
Surcharges and Other Fees

4. Federal Regulatory Fee 44

5. Federal Universal Service Fee 1.76

6. State Regulatory Fee 34
Total Surcharges and Other Fees 254
Government Fees and Taxes

7. TN - State/Local Tax 152
Total AT&T Long Distance Service 23.06

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware thatall charges must be

paid each month to keep your account current and prevent collection activities, We

are required to inform you that certain charges MUST be paid in order to prevent

interruption of basic local service. These charges are already included in the Total

Amount Due and are $79.00. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T Long Distance Service or a

company thatresells their services as your primary local toll carrier and AT&T Long

Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE s A b
CLEVELAND TN 37323-9420 iWing Bata oep'il,

DIRECTORY ASISTANCE

On or after 11/1/2014, calls to Directory Assistance will be entirely automated.
Charges are unchanged and will be assessed only when the caller is provided
listing information. For more information please visitus atattcom or call the
number listed on your bill.

CHANGE TO CONTRACT

Effective 11/15/14, your CompleteLink®, Business

Local Calling, Complete Choice® for Business or Custom BizSaver |l agreement
will be revised to add the following: If during the Term, an AT&T ILEC Service
provided under the Agreement is migrated to a gualifying AT&T Business Voice
over IP (BVolP) Service orto a qualifying AT&T Mobility Service (referred to
collectively as the *Replacement Service®), then the Early Termination Charge
associated with the Terminated ILEC Service will be waived provided: 1) the
Terminated ILEC Service has been installed for no fewer than 3 months ateach
Customer site, 2) the term of the Replacement Service agreementis equal to or
greater than the remaining term for the Terminated ILEC Service, 3) the
Replacement Service is installed or available at the same Customer sites as the
Terminated ILEC Service, 4) the Replacement Service is contracted for in the
same relative quantity(ies) as such Terminated ILEC Services being displaced, and
b) activation of the Replacement Service at the Customer sites or for Customer
use at such Customer Sites occurs within 90 days of termination of the ILEC
Service atthat site. Itis atthe Company's sole determination whether a product
change satisfies these requirements. |f you have any questions, please contactan
AT&T Service Representative at the toll-free number on your bill,

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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i gi—:;’iﬁﬁ;ﬂ‘g’;@ AccountNumber 423 728-4313 132 1861
‘ ?) CLEVELAND TN 373239420 Billingiaty, DetA7074
i Web Site att.com

Monthly Statement

Bill-At-A-Glance

Previous Bill 79.00
Payment Received 9-25 Thank You! 79.00CR
Adjustments .00
Balance .00
Current Charges 68.11
Total Amount Due $68.11
Amount Due in Full by Nov 2, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 55.97
1 866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 12.14
1866 620-6000
Total Current Charges 68.11

News You Can Use Summary

«PREVENT DISCONNECT
«DIRECTORY ASISTANCE
= UNIVERSAL SVC FEE

See "News You Can Use” for additional information.

« CARRIER INFORMATION
« EXPRESS TICKETING

Return bottomn portion with your check in the enclosed enveiope.

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promations and Discounts

ltem
No. Description
1. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period Det 11,2014
EETO000HL.
2. Discount for Business Local Calling for 43.00CR
Bill Period Det 11,2014 EEVB0GAB3.
3. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Det 11,2014
EEVBOG4B6.
Total Promations and Discounts 56.50CR

Manthly Service - Oct 11 thru Nov 10
4. Bus Local Call Unlimited A 88.00

Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

5. Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Manthly Service 97.50

Additions and Changes to Service

This section of your bill reflects chargesand eredits resulting
from accountactivity.

Item 3 Monthly Amount
No. Description Quantity Hate Billed
Activity on Sep 1,20/

Order No. ZTCR475189

Charges for 423 72-4313

7. State Regulatory Fee 1 12 12
Activity on Sep 30, 2014
Your bill reflects a charge
for a change in rates for:

(Monthly Charges are prorated from
Dct 1, 2014 through Oct 10, 2014)

8. Federal Universal Service Fee 1 02 0
Total Charges for 423 728-4313 A3
Total Additions and Changes to Service 13
Surcharges and Other Fees
ltem
No. Description Quantity

9. Federal Universal Service Fee 1 1.03

10. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 748

Local Services provided by AT&T Tennessee.

lecyclable Paper



BRANDON TANKERSLEY Page 20f2

Plans and Services

Government Fees and Taxes

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND

Item T ! ;
o peseriptoaiiig, 08 SR oo

1. Federal Excise Tax 1.27
2. TN - State/Local Tax 3.09
3. Emergency 911 Service 1 _ 3.00
Total Government Fees and Taxes 736
Total Plans and Services 55.97

AT&T Long Distance Service

Important Information

International Mobile Termination Charge:
Effective January 1, 2010 and on a guarterly
basis thereafter, International Maobile
Termination Charge (IMTC) rates to some
countries may change.

Visit http://www.att.com/mobileterm for all

new updated IMTC rates or contact a Customer
Service representative atthe phone number
listed on the front of your bill.

Thank you for choosing AT&T Long Distance.

LD PLAN AVAILABILITY LIMITATION:
Effective December 12,2014, AT&T Business
Unlimited Calling V and AT&T Business Block
Df Time 500 Il Rate Option calling plans will
not be available to new subscribers or to
existing customers who move locations or

" require certain service changes (e.g., access
line quantity). A new long distance

arrangementwill be required. For more !
information, or to discuss other calling L
plans, please call the toll-free number on .

your bill, or visit our website at
www.attcom. Thank you for choosing AT&T
Long Distance Service. @ ¥

Manthly Service

Charges for 423 728-4313
Type of Service Pernod

4. Bus Unlimited Clg V 1 Plan Monthly Fee 09/21-10/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee .23

6. Federal Universal Service Fee 93

7. State Regulatory Fee 18
Total Surcharges and Other Fees 134

423728-4313 132 1861
Oct 11,2014

Account Number

TN 37323-9420 Billing Date

Government Fees and Taxes

8. TN - State/Local Tax 80

Total AT&T Long Distance Service 12.14

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
AmountDue and are $68.11. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records,

DIRECTORY ASISTANCE

On orafter 11/1/2014, calls to Directory Assistance will be entirely automated.
Charges are unchanged and will be assessed only when the caller is provided
listing information. For more information please visit us at att.com or call the
number listed on your bill.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do not need to register in advance.

www. AT T.com/ExpressTicketing

UNIVERSAL SVC FEE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas, schools, libraries
and rural hospitals) increased on 10/1/2014. Your current bill reflects the change.
For more information, please contact an AT&T Service Representative at the
phone number listed on the front of your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrument in an amount less than the full
amount due that you send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document Thank you for
choosing AT&T for your communications needs,

LATE CHARGE REMINDER

An additional charge at the rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

Previous Bill

68.11

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE

CLEVELAND TN 37323-9420

Web Site

10f2
423728-4313 132 1861
Nov 11,2014

att.com

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Pramations and Discounts

Payment Received 10-29 Thank You!

68.11CR

Item

Adjustments

.00

No. Description
1. Discountfor BLC Inside Wire

Protection for Bill Period Nov 11,2014

Balance

.00

EETO0DOHW.

Current Charges

68.13

2. Discount for Business Local Calling for
Bill Period Nov 11, 2014 EEVB0GAB3.
3. Discount for All For Less - Business

Total Amount Due

$68.13

Local Calling for Bill Period Nov 11,
2014 EEVBOG4B6.

Amount Due in Full by

Questions? Visit att.com Page
Plans and Services 1
1866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2
1866 620-6000

Total Current Charges

News You Can Use Summary N_t[’]-
10.

« PREVENT DISCONNECT
«EXPRESS TICKETING
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envelope,

Dec 3, 2014

Billing Summary

55.96

1217

68.13

* CARRIER INFORMATION

Tatal Promations and Discounts

Maonthly Service - Nov 11 thru Dec 10

3.50CR

43.00CR

10.00CR

56.50CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone
6. Inside Wire Protection

Total Monthly Service

Additions and Changes to Service

88.00

1.00
8.50

97.50

This section of your bill reflects charges and credits resulting

from account activity.

Item

No. Description

Activity an Oct 1,2014

Order No. ZTC0562199

Charges for 423 728-4313
7. State Regulatory Fee 1

Quantity

Surcharges and Other Fees

Monthly
Rate

Amount
Billed

ltem

No. Description Quantity
8. Federal Universal Service Fee 1
9. Federal Subscriber Line Charge 1

Total Surcharges and Other Fees

Government Fees and Taxes

1.03
6.45
748

Item

Description Quantity

Federal Excise Tax
11. TN - State/Local Tax

Local Services provided by AT&T Tennessee.

1.27
3.09
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CLEVELAND MOVING Account Number 423 728-4313 132 1861

318 FARMWAY DR SE i
CLEVELAND TN 37323-9420 Ollling:Nata . New:11, 2018

Plans and Services Terms and Conditions

Government Fees and Taxes - Continued DISPUTED DEBTS
Item Please note, any check or paymentinstrument in an amount less than the full
No. Description Quantity amount due thatyou send AT&T marked "PAID IN FULL" or otherwise tender as
1. Emergency 911 Service 1 3.00 full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Total Government Fees and Taxes 736 Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT
the paymentaddress shown on the payment return document. Thank you for
Total Plans and Services 55.96 choosing AT&T for your communications needs.

LATE CHARGE REMINDER
An additional charge atthe rate of 3% for regulated charges and at the rate as

. . provided by your terms of service for unregulated charges may apply to an unpaid
AT&T Long Distance Service balance as of your next bill date.

Maonthly Service
Charges for 423 728-4313
Type of Service Period
2. Bus Unlimited Clg V 1 Plan Monthly Fee 10/21-11/20 10.00
Surcharges and Other Fees
3. Federal Regulatory Fee 24
4, Federal Universal Service Fee 95
5. State Regulatory Fee .18
Total Surcharges and Other Fees 137

Government Fees and Taxes
6. TN - State/Local Tax 80

Total AT&T Long Distance Service 12.17

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $68.13. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Qur records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company thatresells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do not need to register in advance.
www.ATT.com/ExpressTicketing

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

Previous Bill 68.13
Payment .00
Adjustments 2.04
Past Due - Please Pay Immediately 7017
Current Charges 68.06
Total Amount Due $138.23
Current Charges Due in Full by Jan 2, 2015

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 56.02
1 866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 12.04

1866 620-6000

Total Current Charges 68.06

News You Can Use Summary

« PREVENT DISCONNECT * CARRIER INFORMATION
« RE-SUBSCRIBE OPTION «EXPRESS TICKETING
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envelops,

BRANDON TANKERSLEY Page 1of2

gltg\l;’:léi:nh‘lz;ﬂy%‘::héfé Account Number 423 728-4313 132 1861
CLEVELAND. TN 372289420 Billing Date  Dec 11,2014
Webh Site att.com

No text is worth a life.
Take the pledge at itcanwait.com

Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 12-11 Late Payment Charge 204

Plans and Services

Promations and Discounts
Item
No. Description

2. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period Dec 11,2014
EET0000J6.

3. Discount for Business Local Calling for 43.00CH
Bill Period Dec 11,2014 EEVBOG4B3.

4. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period Dec 11, —
2014 EEVB0GA4B6.

Tatal Promations and Discounts 56.50CR

Monthly Service - Dec 11 thru Jan 10

5. Bus Local Call Unlimited A 88.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

6. Mileage - Zone 1.00
1. Inside Wire Protection 8.50
Tatal Monthly Service 57.50

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from accountactivity.

ltem Monthly Amount
No. Description Quantity Rate Billed
Activity on Nov 1, 2014
Order No. ZTCPBB3199
Charges for 423 728-4313

8. State Regulatory Fee 1 12 A2
Surcharges and Other Fees
ltem
No. Description Quantity

9. Federal Universal Service Fee 1 1.03

10. Federal Subscriber Line Charge 1 6.45

Total Surcharges and Other Fees 7.48

Local Services provided by AT&T Tennessea.

yelable Paper

m



Plans and Services

Government Fees and Taxes

Item
No. Description (Quantity
1. Federal Excise Tax 1.33
2. TN - State/Local Tax 3.09
3. Emergency 911 Service 1 300
Total Government Fees and Taxes 742
Total Plans and Services 56.02

AT&T Long Distance Service

Maonthly Service

Charges for 423 728-4313

Type of Service Period

4. Bus Uniimited Clg V 1 Plan Monthly Fee 11/21-12/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee g

6. Federal Universal Service Fee 494

1. State Regulatory Fee 18
Total Surcharges and Other Fees 125
Government Fees and Taxes

8. TN - State/Local Tax 1
Total AT&T Long Distance Service 12.04

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware thatall charges must be

paid each month to keep your account current and prevent collection activities. We

are required to inform you that certain charges MUST be paid in order to prevent

interruption of basic local service. These charges are already included in the Total

Amount Due and are $138.23. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T Long Distance Service ora

company thatresells their services as your primary local toll carrier and AT&T Long

Distance Service or a company thatresells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 2of2

CLEVELAND MOVING AccountNumber  423728-4313 132 1861
318 FARMWAY DR SE el A g i
CLEVELAND TN 37323-9420 GULLELL Sy Ul

RE-SUBSCRIBE OPTION

Your currentterm election is our 12-month, re-subscribe or renewal option. That
means thata new term, with the same AT&T Business Unlimited Calling™ or
AT&T Business Unlimited Calling™ V rate, will commence in approximately 180
days, unless you notify us otherwise prior to that time. You have no obligation to
re-subscribe or renew. If you do notwish to continue with your existing plan for a
new term, you must notify us by calling 1-866-620-6000.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do notneed to register in advance.
www.ATT.com/ExpressTicketing

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrument in an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the paymentaddress shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

02008 AT&T Intellectual Property. All rights reserved. ';l"’-;'!;
1o
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Volunteer Electric Cooperative

$2.118.86






0403718802 =
This statement is now due and payable. Service may be

VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.
P.O. T :

VOLUNTEER ENERGY COOPERATIVE Clgvgao;fs;: 37320 Contractors who are TVA-qualified are required to meet and

WA, ped.aryg

maintain strict standards to receive this qualification. These
organizations receive ongoln training in their areas of
expertise and can take advantage of specialized technical

WWW.vec.org support. Call your local VEC office to ask about TVA-qualified
contractors in your area and learn about the Heat Pump or
423-476-6571 In-Home Energy Evaluation programs. Or visit our new and

improved web site:www.vec.org

KWH USAGE HISTORY

636 1 AV 0.360 4 636 AVG 2117
BRANDON TANKERSLEY c-4 P-4 IMONTH| DAILY | DAYS P
318 FARMWAY DR SE ) KWH
CLEVELAND TN 37323-9420 158
JAN 14 71 30
105
LU TTH S TR T R T U T T T DEC13| 48| 30 |
JAN 13 59 31
J FMAMUJUUJASONTDJ

ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 01/10/2014 318 FARMWAY DA
SERVICE | PRESENT READING [PREVIOUS READING | AMOUNT USED ]CURHENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071370
TVA FUEL COST @ 0.023050
ELECTRIC COST 85809 83692 2117 @ 0.094420 199.89
SUBTOTAL 211.60
DEPOSIT INTEREST -2.52
VECUSTOMERS SHARE 020,
TOTAL CURRENT CHARGES 209.48

Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount JAN 13: 45 DEC 13: 47 JAN 14: 40
Previous Balance 269.81
Payment -539.62 )
Late Charge 0.00
Other Adjustments 0.00 CREDIT BILL - DO NOT PAY -
Balance Prior to this Billing -269.81 TOTAL DUE $ -60.33
PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON —_—
WC VOLUNTEER ENERGY COOPERATIVE
levelan rvi t s '. : ORGR
scs?ssec:‘acﬂj;o:: g::de;w, Cleveland, TN 37312 ACCOUNT NUMBER: 403-7188-02
VLTI e TR B0 Box 2578
Cleveland, TN 37320 TOTAL DUE: | s -60.33
IMPORTANT: If the addresses or phone number listed below are DATE PAST DUE FOR 02/04/2014
incorrect, this could result in delayed reSﬂonse to power outages. CURRENT CHARGES ONLY:
If changes need to be made, please check the box above and fill in T AMOUNT DUE 'A'FT-ER'
the correct information on the back of this sheet. oa b . . 02/0472014: $ -60.33
CREDIT BILL - DO NOT PAY
BRANDON TANKERSLEY

318 FARMWAY DRIVE
CLEVELAND TN 37312-0000

VOLUNTEER ENERGY COOPERATIVE
PO BOX 22222

Service Address: DECATUR TN 37322-2222 . 94
E‘Ea'rﬁﬁghngglmlggnALE UL UL UL L B oUW L e e

CLEVELAND TN37312
Phone Number: (423) 728-4313

IR TR 040371880200006033000060335
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0403718802

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center
5335 Georgetown Road NW, Cleveland, TN 37312

P.O. Box 2578
VOLUNTEER ENEROY COOPERATVE  Cloveland, TN 37320

www.vec.org
423-476-6571

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

You asked...we listened. Volunteer Enar'gY is now on
FACEBOOK!! Keep up to date with helpful news and
information by searching for the Volunteer _Emargi‘(t
Cooperative-Official page. LIKE us and visit us often!!

- KWH USAGE HISTORY
3073 1 Av 0.381 4 3073 AVG -
BRANDON TANKERSLEY Cc-13 P-13 MONTH| DAILY | DAYS !
318 FARMWAY DR _SE KWH
CLEVELAND TN 37323-9420 15
FEB 14 65| 32
105
R IR TR TR T R U TR U ERTTITE O e I I
FEB 13 54| 31
FMAMUJUUJASONDJF
ACCOUNT NUMBER NAME i RATE | METER NUMBER |MTRRDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 02/11/2014 318 FARMWAY DR
~ SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED [CURRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071370
TVA FUEL COST @ 0.023630
ELECTRIC COST 87898 85809 2089 @ 0.095000 198.45
SUBTOTAL 210.16
VECUSTOMERS SHARE 0.84
TOTAL CURRENT CHARGES 211.00
— - - Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount FEB 13: 46 JAN 14: 40 FEB 14: 37
Previous Balance -60.33
Payment 0.00
Late Charge 0.00 $7.49 LATE FEE
CHARGED AFTER
Other Adjustments 0.00 03/04/2014.
Balance Prior to this Bi"il"lg -60.33 TOTAL DUE $ 150 67

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON

h e & == B o ]
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0403718802

VEC

VOLUNTEER ENERGY COOPERATIVE

wnow. pec.ary

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center

5335 Georgetown Road NW, Cleveland, TN 37312
P.O. Box 2578

Cleveland, TN 37320

www.vec.org
423-476-6571

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

You asked...we listened. Volunteer Enerth is now on
FACEBOOK!! Keep up to date with helpful news and
information by searching for the Volunteer _Energ¥t
Cooperative-Official page. LIKE us and visit us often!!

KWH USAGE HISTORY

3080 1 AV 0.378 4 3080 z AVG -
BRANDON TANKERSLEY c-13 pP-13 IMDNTH DAILY | DAYS =
318 FARMWAY DR SE L KWH i 3
CLEVELAND TN 37323-9420 | 1588
MAR 14 54| 28 ]
1059
"I"ll!"Illl"Il||||I|"|||n|||||"llll||"||1|||||||”|||I|I| FEB 14 65 32 529_3
|MAH 13| 54| 28 o
MAMUJJ AS ONDUJFM
ACCOUNT NUMBER NAME RATE | METER NUMBER |MTR RDG DT SERVICE ADDRESS
403-7188-02 BRRAMDOM TAMKERSLEY A3 14500016 0371172014 318 FARMWAY DR
' SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED [CURRENT AMOUNT
CUSTOMER CHARGE S 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071370
TVA FUEL COST @ 0.029130
ELECTRIC COST 89406 87898 1508 @ 0.100500 151.56
SUBTOTAL 163.27
VECUSTOMERS SHARE 0.73
TOTAL CURRENT CHARGES 164.00
_ Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount MAR 13: 44 FEB 14: 37 MAR 14: 48
Previous Balance 150.67
Payment -158.16
Late Charge 0.00 $8.16 LATE FEE
CHARGED AFTER
Other Adjustments 7.49 04/04/2014.
Balance Prior to this Billing 0.00 TOTAL DUE $ 164.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON

- YE™ g%

ninn

||

|
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0403718802 -
This statement is now due and payable. Service may be
VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.

P.O. Box 2578
VOLUNTEER ENERGY COOPERATIVE You asked...we listened. Volunteer Energy is now on
[ep—— Cleveland, TN 37320 FACEBOOK!! Keep up to date with hel F¥ news and
information by searching for the Volunteer Em—zrg¥t
Cooperative-Official page. LIKE us and visit us often!!

www.vec.org
423-476-6571

 KWH USAGE HISTORY

3067 1 AV 0.378 4 3067 Sy T

BRANDON TANKERSLEY c-13 pP-13 ImonTH| paicy | pavs | 27
318 FARMWAY DR S oNTE w1 AR 3
CLEVELAND TN 37323 9420 15887
APR 14 50| 30 ]
10595
|||||||[IlHII“"ll|||"I|||||||I|||||||||||"|]|II||||||||||"| IMAR 14 54 28 529%
APR13| a7 | a2 o
A MJ J A S ONDUJUFMA
ACCOUNT NUMBER NAME RATE METER NUMBER MTR RDG DT | i . 'SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 04/10/2014 318 FARMWAY DR
SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED | CURRENT AMOUNT
CUSTOMER CHARGE $ 1171
ELECTRIC (KILOWATT HOURS) @ 0.071370
TVA FUEL COST @ 0.029840
ELECTRIC COST 90904 89406 1498 @ 0.101210 151.61
SUBTOTAL 163.32
VECUSTOMERS SHARE 0.68
TOTAL CURRENT CHARGES ~ 164.00

Average Temperature (Degrees F) for

Activity Since Last Bill $ Amount APE 5, 5 MAR 14: 48 APR 14: 54
Previous Balance 164.00
Payment -164.00
Late Charge 0.00 $8.17 LATE FEE
Other Adjustments 0.00 CHAog,gEfgoﬁTEn
Balance Prior to this Billing 0.00 TOTALDUE |$ 164.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON



42

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center

5335 Georgetown Road NW, Cleveland, TN 37312
P.O. Box 2578

Cleveland, TN 37320

VOLUNTEER ENERGY COOPERATIVE

W ee. oy

www.vec.org
423-476-6571

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

You asked...we listened. Volunteer Enerfg¥ is now on
FACEBOOK!! Keep up to date with hel news and
information by searching for the Volunteer Energ
Cooperative-Official page. LIKE us and visit us often!!

KWH USAGE HISTORY

3076 1 AV 0.378 4 3076 AVG o—
BRANDON TANKERSLEY c-13 pP-13 IMONTH| DAILY | DAYS E
318 FARMWAY DR_SE KWH :
CLEVELAND TN 37323-9420 15884
MAY 14 a7 | 30 ]
10594
”llllll""llllI"I"IIIIIIIIIII"["II"III]III"'[["I”Illlli APR 14 50 30 529_5
may 13| 39| 28 o
MJ J A S ONUDUJFMA
ACCOUNT NUMBER NAME RATE | METER NUMBER |MTRRDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 05/10/2014 318 FARMWAY DR
' SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED | CURRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071370
TVA FUEL COST @ 0.028170
ELECTRIC COST 92328 90904 1424 @ 0.099540 141.74
SUBTOTAL 153.45
VECUSTOMERS SHARE 0.55
TOTAL CURRENT CHARGES 154.00
- Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount MAY 13: 62 APR 14: 54 MAY 14: 66
Previous Balance 164.00
Payment -164.00
Late Charge 0.00 $7.67 LATE FEE
CHARGED AFTER
Other Adjustments 0.00 06/04/2014.
Balance Prior to this Billing 0.00 TOTAL DUE $ 154.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON

P S——.
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This statement is now due and payable. Service may be

0403718802

VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.

P.O. Box 2578

VOLUNTEER ENERGY COOPERATIVE You asked...we listened. Volunteer Energy is now on
Py Cleveland, TN 37320 FACEBOOK!! Keep up to date with helpt?}f news and
information by searching for the Volunteer Energi\:t
Cooperative-Official page. LIKE us and visit us often!!

Www.vec.org
423-476-6571

KWH USAGE HISTORY

AVG:

3075 1 AV 0.378 4 3075 2 q 2417

BRANDON TANKERSLEY c-13 P-13 IMONTH| DAILY | DAYS 2

318 FARMWAY DR SE R KWH

CLEVELAND TN 37323-9420 158

JUN 14 59| 32
105
|l|]||h||||l||I""||||1]"hll||||I||||||||||||||I:h|||”||"| rMAYM 47 30 52
JUN 13 51 32
J JASONDUJFMAMJ
ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT " SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 06/11/2014 318 FARBMWAY DR
SERVICE : —I PRESENT READING IPHEVIOUS READING I AMOUNT USED |CUHHENT AMOUNT

CUSTOMER CHARGE S 11.71

ELECTRIC (KILOWATT HOURS) @ 0.071800

TVA FUEL COST @ 0.028180
ELECTRIC COST 94221 92328 1893 @ 0.099980 189.26
SUBTOTAL 200.97
VECUSTOMERS SHARE 0.03
TOTAL CURRENT CHARGES 201.00

Average Temperature (Degrees F) for

Activity Since Last Bill $ Amount JUN 13: 72 MAY 14: 66 JUN 14: 73
Previous Balance 154.00 ===
Payment -154.00 -
Late Charge 0.00 $10.05 LATE FEE

CHARGED AFTER N

Other Adjustments 0.00 07/04/2014.
Balance Prior to this Billing 0.00 TOTAL DUE $ 201.00 -

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON
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0403718802 2%
5 |-This statement is now due and payable. Service may be
VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.
S ey covperamve. |0 SOX 2578 You asked...we listened. Volunteer Energy is now on
wnw vec.ory Cleveland, TN 37320 FACEBOOK!! Keep up to date with helpf%¥ news and
information by searching for the Volunteer Energfv‘l
Cooperative-Official page. LIKE us and visit us often!!
www.vec.org
423-476-6571
KWH USAGE HISTORY
3074 1 Av 0.378 4 3074 AVG aqi%
BRANDON TANKERSLEY c-13 p-13 |MONTH| DAILY | DAYS '
318 FARMWAY DR _SE KWH
CLEVELAND TN 37323-9420 158
JUL 14 62 30
105
II"IIIIIIIIII"II"IIIIII”ll[]IIIIIIIIII"lIIIIIIIIIIIII“III” JUN 14 59 32 55
—
JUL 13 60 29
J AS ONDUJFMAMUJIJ
ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 07/11/2014 318 FARMWAY DR
SERVICE I PRESENT READING IPHEVIOUS READING I AMOUNT USED ICUHFiENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071800
TVA FUEL COST @ 0.028590
ELECTRIC COST 96086 94221 1865 @ 0.100390 187.23
SUBTOTAL 198.94
VECUSTOMERS SHARE 0.06
TOTAL CURRENT CHARGES 199.00
Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount JUL 13: 78 JUN 14: 73 JUL 14: 79 e
Previous Balance 201.00
Payment -201.00 -
L&té Charge 0.00 $9.95 LATE FEE
. CHARGED AFTER
Other Adjustments 231.00 08/04/2014.
Balance Prior to this Billin 231.00 =
g TOTAL DUE $ 430.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON
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0403718802 -
This statement is now due and payable. Service may be

VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.

VOLUNTEER ENERGY COOPERATIVE glgvgg:‘is.l?: 37320 Has your HVAC unit seen better days? VEC offers a heat

wraw. pec.any

pump loan program to help you install a more energy efficient
unit with mana eable\E%yments and contractors you can
trust. Call your local office and dial extension 7055 to find

www.vec.org out more information about this valuable service.
423-476-6571

KWH USAGE HISTORY

3072 1 Av 0.378 4 3072 AVG T 217
BRANDON TANKERSLEY c-14 p-14 IMONTH| DAILY | DAYS !
318 FARMWAY DR SE KWH
CLEVELAND TN 37323-9420 158!
AUG 14 60 31
105
||IIlI||||hu"h|I|||1|"|||||||||||||||||||"|||:||||||”|||I| JUL 14 62 30 52
AUG 13 63| a3
A S ONDUJFMAMUJIJA
ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 08/11/2014 318 FARMWAY DR
SERVICE : | PRESENT READING I'PREVIOUS READING | AMOUNT USED |CURRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.071800
TVA FUEL COST @ 0.026260
ELECTRIC COST 97946 96086 1860 @ 0.098060 182.39
SUBTOTAL 194.10
VECUSTOMERS SHARE 0.90
TOTAL CURRENT CHARGES 195.00

Average Temperature (Degrees F) for

ACtIVIty Since Last Bill S Amount AUG 13: 79 JUL 14: 79 AUG 14: 78
Previous Balance 430.00
Payment -530.00
Late Charge 0.00 $6.45 LATE FEE
: CHARGED AFTER
Other Adjustments 34.95 09/04/2014.
Balance Prior to this Billing -65.05 TOTAL DUE $ 129.95

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON
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0403718802
VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center
5335 Georgetown Road NW, Cleveland, TN 37312
VOLUNTEER ENERGY COOPERATIVE ro. B el e

Cleveland, TN 37320

w. pec.ory

www.vec.org
423-476-6571

3060 1 AV 0.378

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

Has your HVAC unit seen better days? VEC offers a heat
pump loan program to help you install a more energy efficient
unit with manaqeablw%yments and contractors you can
trust. Call your local office and dial extension 7055 to find
out more information about this valuable service.

KWH USAGE HISTORY

4 3060 AVG 2147

BRANDON TANKERSLEY c-13 P-13 MONTH| DAILY | DAYS :

318 FARMWAY DR SE KWH

CLEVELAND TN 37323-9420 158

SEP 14 63| 30
105
|Il|]!""I||I][|III!lllilIII"IIII"I"IlIIII'IEIIIIIIIIIliIIIII AUG 14 60 31 52
SEP 13 52| 30
S ONDJFMAMUJIJIAS
ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 00/10/2014 318 FARMWAY DR
SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED | CURRENT AMOUNT

CUSTOMER CHARGE S 11.71

ELECTRIC (KILOWATT HOURS) @ 0.071800

TVA FUEL COST @ 0.022660
ELECTRIC COST 99839 97946 1893 @ 0.094460 178.82
SUBTOTAL 190.53
VECUSTOMERS SHARE 0.47
TOTAL CURRENT CHARGES 191.00

Average Temperature (Degrees F) for

Activity Since Last Bill $ Amount SEP 13: 78 AUG 14: 78 SEP 14: 80
Previous Balance 129.95
Payment -129.95
Late Charge 0.00 $9.53 LATE FEE

CHARGED AFTER

Other Adjustments 0.00 10/04/2014.
Balance Prior to this BI"lng 0.00 TOTAL DUE I $ 19-[ 00
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0403718802
5335 Georgetown Road NW, Cleveland, TN 37312

W P.O. Box 2578

VEALNTEER SNV COPRRIINE ¢ tavalanid, TN 37320

WA pec.org

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center

www.vec.org
423-476-6571

3045 1 Av 0.378

BRANDON TANKERSLEY

318 FARMWAY DR_SE
CLEVELAND TN 37323-9420

4 3045
Cc-13 P-13

TR 1 R LR LV PR PR P et YRR L T T T

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

Has your HVAC unit seen better days? VEC offers a heat _
pump loan program to help you install a more energy efficient
unit with managieablevgacyments and contractors you can
trust. Call yourlocal office and dial extension 7055 to find
out more information about this valuable service.

KWH USAGE HISTORY

AVG 2117

IMONTH| DAILY | DAYS
KWH

1581
OCT 14 45 30

105

SEP 14 63 30 -

OCT 13 55 30
ONDUJUFMAMUJJASDO

ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 10/10/2014 318 FARMWAY DR
SERVICE | PRESENT READING [F'FIEV[OUS READING l AMOUNT USED '|CURHENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.073000
TVA FUEL COST @ 0.023240
ELECTRIC COST 1185 99839 1346 @ 0.096240 129.54
SUBTOTAL 141.25
VECUSTOMERS SHARE 0.75
TOTAL CURRENT CHARGES 142.00
Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount OCT 13: 71 SEP 14: 80 OCT 14: 72
Previous Balance 191.00
Payment -191.00
Late Charge 0.00 $7.06 LATE FEE
CHARGED AFTER
Other Adjustments 0.00 11/04/2014.
Balance Prior to this Billing 0.00 TOTAL DUE $ 142 00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON

h e 2 = B o

HinN

|



RV €2 0e)

VOLUNTEER ENERGY COOPERATIVE
Cleveland Service Center

5335 Georgetown Road NW, Cleveland, TN 37312
P.O. Box 2578

VOLUNTEER ENERGY COOPERATVE /e land, TN 37320

www. pec.org

www.vec.org
423-476-6571

4 3067
c-14 p-14

3067 1 Av 0.378

BRANDON TANKERSLEY

318 FARMWAY DR _SE
CLEVELAND TN 37323-9420

TR VR T 11 T T CO T T TR

This statement is now due and payable. Service may be
discontinued without further notice if current amount unpaid
7 days after past due date. Service may be discontinued
without further notice for unpaid prior balance.

Has your HVAC unit seen better days? VEC offers a heat
pump loan program to help you install a more energy efficient
unit with manaqeablevﬁacyments and contractors you can
trust. Call your local office and dial extension 7055 to find
out more information about this valuable service.

KWH USAGE HISTORY

IMONTH

AVG
DAILY
KWH

pays | 273

INOV 14 44 32

1588

1059

OCT 14 45 30 529_:
NOV 13 36 31 o

NDJFMAMUJUUJASON

ACCOUNT NUMBER NAME RATE METER NUMBER | MTR RDG DT SERVICE ADDRESS
405-7188-02 BRANDON | ANKERSLEY RS 14500016 11/11/2014 318 FARMWAY DR
SERVICE I PRESENT READING IPHEVIOUS READING | AMOUNT USED ICURHENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.073000
TVA FUEL COST @ 0.020550
ELECTRIC COST 2582 1185 1397 @ 0.093550 130.69
SUBTOTAL 142.40
VECUSTOMERS SHARE 0.60
TOTAL CURRENT CHARGES 143.00
Average Temperature (Degrees F) for
Activity Since Last Bill $ Amount NOV 13: 58 OCT 14: 72 NOV 14: 59
Previous Balance 142.00
Payment -142.00
Late Charge 0.00 $7.12 LATE FEE
CHARGED AFTER
Other Adjustments 0.00 12/04/2014.
Balance Prior to this Billing 0.00 TOTAL DUE $ 143.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON

A s Y =B -



0403718802 -
This statement is now due and payable. Service may be

VOLUNTEER ENERGY COOPERATIVE discontinued without further notice if current amount unpaid
Cleveland Service Center 7 days after past due date. Service may be discontinued
5335 Georgetown Road NW, Cleveland, TN 37312 without further notice for unpaid prior balance.
P.O. Box 2578 < %

VOLUNTEER ENERGY COOPERATIVE Cleveland, TN 37320 Has your HVAC unit seen better days? VEC offers a heat

pump loan program to help you install a more energy efficient
unit with manaqeablwacyme_nts and contractors you can
trust. Call yourlocal office and dial extension 7055 to find

Wwww.vec.org out more information about this valuable service.
423-476-6571

R, Dec.oTg

KWH USAGE HISTORY

3056 1 AV 0.378 4 3056 AVG i
BRANDON TANKERSLEY c-14 p-14 IMQNTH DAILY | paYs £
318 FARMWAY DR SE KWH | ]
CLEVELAND TN 37323-9420 | 1588
DEC 14 51| 29 ]
1059
IIIIIII"IIlIII"IIlIl'iI"III""[“IIIIIIIII""IIII”I“'II]II NOV 14 44 32 529_5
pecia| 48| 30 o
D JFMAMUJJASONDID
ACCOUNT NUMBER ; NAME _ RATE | METER NUMBER |MTR RDG DT __SERVICE ADDRESS
403-7188-02 BRANDON TANKERSLEY RS 14500016 12/10/2014 318 FARMWAY DR
: SERVICE | PRESENT READING |PREVIOUS READING | AMOUNT USED |CURRENT AMOUNT
CUSTOMER CHARGE $ 11.71
ELECTRIC (KILOWATT HOURS) @ 0.073000
TVA FUEL COST @ 0.021360
ELECTRIC COST 4058 2582 1476 @ 0.094360 139.28
SUBTOTAL 150.99
VECUSTOMERS SHARE 0.01
TOTAL CURRENT CHARGES 151.00

Average Temperature (Degrees F) for

Activity Since Last Bill $ Amount DEC 13: 47 NOV 14: 59 DEC 14: 47
Previous Balance 143.00
Payment -143.00
Late Charge 0.00 $7.55 LATE FEE
Other Adjustments 0.00 CHAO?,,(;E g;:;”zn
Balance Prior to this Billing 0.00  TOTALDUE |3 151.00

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT OR BRING ENTIRE STATEMENT WHEN PAYING IN PERSON
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Claimed on return: $58,351.00
Allowed in Audit: 3
Support for reconsideration:  $36,339.21






Yellow Pages

§ 4,936.28






Adveriising Statement
Billing Date January 02, 2015

SM

For inguiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

>>> Due Date January 22, 2015 <<<
Account Number 9461580643-00002

Page 1 of 1

SOUTHEAST MOVING 2013
318 FARMWAY DR SE
CLEVELAND TN 37323 3420

Previous Bill Amount S 3173.23
Payments Applied S 0.00
Past Due Balance S 3183
Current Charges $ 90.66
Minimum Amount Due >35555555> $ 3,263.89

Minimum Amount Due in Full By >>> JAN. 22, 2015

BILLING DETAILS

Explanatior ofCurrentChargas '

CHATTANOOGA INTERNET, TN S 7750
Listed Number 423-667-7569

Other Charges and Credits S 13.16

Late Payment Interest Charges S 13.16

Important Information About Your Account
This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your

future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682- 2355
Please note, a $25.00 charge applies to returned checks.

According to our records, we have agreed to a payment plan with you to address
the delinquent balance on your account. We appreciate your attention to this
matter and will continue to work with you to avoid additional collection action.
Please contact our Customer Service Center by calling toll-free

1-800-479-2977, if you have any questions.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

YP makes staying on top of your advertising easy and simple. Your

Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

5% [ntroducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP bill by debit or credit card 24 hours

a day/7 days a week. Call 800-479-2977, and then select option 1.

Please have your 15 digit account |D (as shown at the top of your

bitl) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Discover. Call today!

© 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies,

@ Printed on Recyclable Paper



YP
Adveriising Stetement
Billing Date February 02, 2015

- >>> Due Date February 22, 2015 <<< Page 1 of 1
Account Number 9461580643-00002 SOUTHEAST MOVING2013

For inquiries concerning your account, please contact our Customer Service Center 18 FARMWAY.DR SE
CLEVELAND TN 37323 9420

at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

for your advertising needs.

Previous Bill Amount $ 3,263.89

Payments Applied $ 0.00

Paist Dite Balaico s 326389 YP makes staying on top of your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your

Current Charges § 90.99 advertising, review your billing statements, use our online bill pay,
and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

Minimum Amount Due SOOI S 3,354.88 S . o -
¥ Introducing our new Automated 24/7 Pay by Phone System **** Now

Minimam Amount Due in Full By >>> FEB. 22, 2015 itis even easier to pay your YP bill by debit or creditcard 24 hours

a day/7 days a week. Call 800-479-2977, and then select option 1.

BILLING DETAILS
Please have your 15 digit account |0 {as shown at the tap of your

Ex-Planaﬁo 'pf_.Cur;?.n.t Cha};:g:as s $. - : o bill) ready when calling. We accept all major debit or credit cards =
CHATTANOOGA INTERNET, TN S 7150 Visa, MasterCard, American Express and Discover. Call today!
Listed Number 423-667-7569
© 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all
Other Charges and Credits 5 13.49 )
other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP
Late Payment Interest Charges B 13.49

affiliated companies

Important Information About Your Account

This 5tatement réflects the cﬁfrent amount due on your .acr.uunt bl.Jt. may nut.
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682- 2355
Please note, a $25.00 charge applies to returned checks.

According to our records, we have agreed to a payment plan with you to address
the delinquent balance on your account. We appreciate your attention to this
matter and will continue to work with you to avoid additional collection action.
Please contact our Customer Service Center by calling toll-free

1-800-479-2977, if you have any questions.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP
@ Printed on Recyclable Paper



YP
Advertising Staiement
Billing Date March 02, 2015
o >>> Due Date March 22, 2015 <<< Page 1 of 1

Account Number 9461580643-00002

SOUTHEAST MOVING 2013
For inquiries concerning your account, please contact our Customer Service Center 318 FARMWAY DR SE
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm. CLEVELAND TN 37323 420

for your advertising needs.

Previous Bill Amount s 3,354.88
He s Anolisd AThaRk Yol g 500,00 CR Your account continues to be seriously past due. As previously noted, pursuant to
our agreement with you, we are now making the entire balance of $2,813.75
Adjustments and Miscellaneous Charges $ 5258 CR due, payable, and subject to late fees. Your credit and advertising privileges have
Past Due Balance $ 2,802.30 been rescinded. To avoid further action, please remit the entire balance
immediately. Call us at 1-800-479-2977 to make payment.
Current Charges $ 11.45
= e i d 24/7P Pl i
A SRR S . R s 281375 Introducing our new Automated 24/7 Pay by Phone System Now

itis even easier to pay your YP bill by debit or credit card 24 hours

Minimum Amount Due in Full By >>> MAR. 22, 2015 a day/7 days a week. Call 800-479-2977, and then select option 1.

Please have your 15 digit account |0 {as shown at the top of your

BILLING DETAILS

bill) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Discover. Call today!

50000 CR

YP makes staying on top of your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your
. EPSBCR = advertising, review your billing statements, use our online bill pay,
- and access your advertising reports, Go to adsolutions.yp.com/login to
5;}‘53 CR ' log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.
Explanation of Current Charges . s
l.l-i_l.l.er.Char;qes aﬁd Creﬂits V - s 11.45 © 3013 YP Intellectual Property LLC. Al rights reserved. YP, the YP logo and all
[are Payment int\;:rest Charges S o 11.45 other YP marks contained herein are trademarks of YP Intellectual Property LLC andfor YP

affiliated companies,

Importan

, .:;]nformat'i'ﬁiif About Vﬁ#;'ﬁccount s

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

@ Printed on Recyclable Paper



Advertising Htetement
Billing Date April 02, 2015

M

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

>>> Due Date April 22, 2015 <<<
Account Number 9461580643-00002

Page 1 of 1

SOUTHEAST MOVING 2013
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Previous Bill Amount H] 2,813.75
Payments Applied 3 0.00
Past Due Balance S 2,813.75
Current Charges b 11.45

Minimum Amount Due 355555553 2,825.20

Minimum Amount Due in Full By >>> APR. 22, 2015

BILLING DETAILS

EApianation of Lutrent Lian e
Other Charges and Credits 5 11.45
Late Payment Interest Charges S 11.45

Important Information About Your Account
This statem E.nt re.flect.s the cufr.ént amnuﬁt due oﬁ your a.c.r,.num but may not .
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your accountin full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

DEVICE FOR THE DEAF TDD# 1-800-682-2355
Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

FINAL NOTICE - Your account may be referred to either a collection agency or
an attorney for handling. Call us at 1-800-479-2977 to make payment

arrangements or pay by phone.

YP makes staying on top of your advertising easy and simple. Your

Advertiser Account gives you a single place to manage your

advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to

log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

##%% Introducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP bill by debit or credit card 24 hours

a day/7 days a week. Call 800-479-2977, and then select option 1.

Please have your 15 digit account 1D (as shown at the top of your

hill) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Discover. Call today!

© 2013 YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies

P
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@ Printed on Recyclable Paper



YP

Advertising Staiement
Billing Date July 02, 2015

M

For inquiries concerning your account, please contact our Customer Service Center
at 1-800-479- 2977, Monday-Friday between 830 am - 5:00 pr.

Previous Bill Amount S 2,625.20

Payments Applied - Thank You! 5 500.00 CR

Past Due Balance S 2,125.20
inimum Amount Due S35555555> S 212520

Minimum Armount Due in Full By >>> JUL. 22, 2015

BILLING DETAILS

ayments Applied

Payment  &10/15 - credit card x00x000 S

Important Information About Your Account
This statement reflects the current amount du.é on your account hut'm_ay not
include future months' contracted charges. |f you would like details about your
future contracted amounts or would like to pay your accountin full, pléase

contact our Customer Service Center at]—B@(j-ﬂB-ZQ?T. Thank you. =

Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank accountor a mnﬁthlv charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

YP makes staying on top of your advertising easy and simple. Your

Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to
log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

¥ Introducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP hill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.

>>> Due Date July 22, 2015 <<<
Account Number 9461580643-00002

Page 1 of 1

SOUTHEAST MOVING SERVICE
BRANDON TANKERSLEY

318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Please have your 15 digit account 10 {as sImWn at the top of your
bill) ready when calling. We accept ali-méjor dehit or credit cards

Visa, MasterCard, American Express anrl_‘ Discover. Call to;i_ay!

@ 2013 YP Intellectual Proparty LLE. Al rights reserved: YP, the YP logo and all
other YP marks contained harein-are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies

@ Printed on Recyclable Paner



Advertising Statement
Billing Date October 01, 2015

- >>> Due Date October 21, 2015 <<<
Account Number 9461580643-00003

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday-Friday between 8:30 am - 5:00 pm.

Page 1 of 1

SOUTHEAST MOVING
318 FARMWAY DR SE
CLEVELAND TN 37323 9420

Previous Bill Amount ] 3486.15
Payments Applied - Thank You! $ 346.15 CR
Balance Forward S 0.00
Current Charges § 346.15

Minimum Amount Due SE5355555>

Minimum Amornt Due in Full By >>> OCT. 21, 2015

BILLING DETAILS

PaymentsApplied s st

Payment 9/24/15 - check 1160 H 346.15 CR

Explanation of Current (;harges s 346,15
CLEVELAND, TN Directory 08/15 S 346.15

Listed Number 423-424-6763

This statement reflects the current amount due on your account but may not

include future months' contracted charges. |f you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollment is as easy as visiting adsolutions.yp.com or calling our

Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

YP makes staying on top of your advertising easy and simple. Your
Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to

log in to your account today. Need help? Contact Customer Care at
1-800-479-2977.

##5% Introducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP bill by debit or credit card 24 hours

a day/7 days a week. Call 800-479-2977, and then select option 1.

Please have your 15 digit account 10 (as shown at the top of your

bill) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Discover. Call today!

© 2013 YP Intellactual Property LLC. All rights reserved. YP, the YP logo and all
other YP marks contained herein ara trademarks of YP Intellectual Property LLC and/or YP

affiliated companies

@ Printed on Recyclable Paper

o R



Advertising Statement
Billing Date November 01, 2015
u >>> Due Date November 21, 2015 <<< Page 1 of 1

Account Number 9461580643-00003 SOUTHEAST MOVING

318 FARMWAY DR SE

inquiries concernil account, please contact our Customer Service Center
For inquiries concerning your tp CEEVELAN TN AT

at 1-800- 479- 2977, Monday- Friday between 8:30 am - 5:00 pm.

Advertiser Account gives you a single place to manage your

Previous Bill Amount S 346.15 . . . i
advertising, review your billing statements, use our online bill pay,
Payments Applied 5 0.00 and access your advertising reports. Go to adsolutions.yp.com/login to
Past Due Balance 5 16,15 log in to your account teday. Need help? Contact Customer Care at
1-800-479-2977.
Current Charges S 347.64 BB IS =
**¥* Introducing our new Automated 24/7 Pay by Phone System **** Now
itis even easier to pay your YP bill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.
inimum Amount Due SIS5535S g 693.79 Please have your 15 digit account |0 {as shown at the top of your

bill) ready when calling. We accept all major debit or credit cards

Minimum Amount Due in Full By >>> NOV. 21, 2015

Visa, MasterCard, American Express and Discover. Call today!

BILLING DETAILS

Explanation of Current Char,

@ 2013YP Intellectual Property LLC., All fights reserved. YP, the YP logo and all

CLEVELAND, TN Directory 08/15 S 346.15 other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP
Listed Number 423-424-6/63 affiliated companies
Other Charges and Credits S 1.49
Late Payment Interest Charges S 1.49

Important Information About Your Account

.'I.'.his sﬁtement relléct;s the current amount due on vuuf éccuum but rﬁ év not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

We are concerned that your account is overdue.Please contact us at
1-800-479-2977 with any questions about your account or to pay by phone. If

you have already paid current, please accept our thanks and disregard this notice.

YP makes staying on top of your advertising easy and simple. Your

(ﬁ% Printed on Recyclable Paper



Advertising Statement

Billing Date December 01, 2015

- >>> Due Date December 21, 2015 <<<
Account Number 9461580643-00003

For inquiries concerning your account, please contact our Customer Service Center
at 1-800- 479- 2977, Monday- Friday between 830 am - 5:00 pm.

Page 1 of 1

SOUTHEAST MOVING
2435 VALLEY HILLS DR NW
CLEVELAND TN 37311 3528

=hH

Previous Bill Amount S 693.79
Payments Applied - Thank You! 8 69379 CR
Balance Forward s 0.00
Current Charges $ 346.15
Minimum Amount Due S55555555> S 346.15

Minimum Amount Due in Full By >>> DEC. 21, 2015

BILLING DETAILS

Payment  11/17/15 - credit card x00mxo00n S 693.79 CR

Explanatlon :i:_-'fﬁCurre_r_ftt'(_:harges_-;-; . & 34615 _
CLEVELAND, TN Directory 08/15 s 346.15

Listed Number 423-424-6763

This statement reflects the current amount due on your account but may not
include future months' contracted charges. If you would like details about your
future contracted amounts or would like to pay your account in full, please

contact our Customer Service Center at 1-800-479-2977. Thank you.

Please note, a $25.00 charge applies to returned checks.

Are you tired of writing checks monthly? To save you time, we can automatically
generate a monthly debit to your bank account or a monthly charge to your credit
card. Enrollmentis as easy as visiting adsolutions.yp.com or calling our
Customer Service Center toll free at 1-800-479-2977. Thank you for choosing YP

for your advertising needs.

YP makes staying on top of your advertising easy and simple. Your

Advertiser Account gives you a single place to manage your
advertising, review your billing statements, use our online bill pay,

and access your advertising reports. Go to adsolutions.yp.com/login to

log in to your account today. Need help? Contact Customer Care at

1-800-479-2977.

W Naw

*#%% Introducing our new Automated 24/7 Pay by Phone System
itis even easier to pay your YP bill by debit or credit card 24 hours
a day/7 days a week. Call 800-479-2977, and then select option 1.
Please have your 15 digit account |D (as shown at the top of your
hill) ready when calling. We accept all major debit or credit cards

Visa, MasterCard, American Express and Oiscover. Call today!

Are you taking advantage of word-of-mouth marketing? YP has free
stickers, clings and magnets to help your business connect with your

community. Get yours now at YP.com/wordofmouth

© 2013YP Intellectual Property LLC. All rights reserved. YP, the YP logo and all

other YP marks contained herein are trademarks of YP Intellectual Property LLC and/or YP

affiliated companies

z% Printed on Recyclable Paper



Google Adwords

$ 30.052.95






Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Google AdWords

Monthly invoice

Jan 1, 2015 - Jan 31, 2015
Services

Billing ID

Google AdWords ID

Invoice Number

2763-4773-8331
893-885-7820
9909-9668-5885-8093-012015

Invoice Date Jan 31, 2015

Record of payments received

Date Description Amount
Jan 4, 2015 Automatic payment: Visa «<<+4333 ($500.00)
Jan 15, 2015 Automatic payment: Visa ¢+++4333 ($500.00)
Jan 23, 2015 Payment: Visa +¢++4333 ($487.57)
Jan 24, 2015 Automatic payment: Visa ¢+++4333 ($12.43),

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Feb 1, 2015 - Feb 28, 2015

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-022015

Invoice Date Feb 28, 2015

Record of payments received

Date Description Amount
Feb 4, 2015 Payment: Visa +++4333 ($535.07)
Feb 12, 2015 Automatic payment: Visa ¢+ ++6266 ($500.00)
Feb 21, 2015 Automatic payment: Visa ¢« <+ 6266 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, Tennessee 37323
United States

Monthly invoice

Mar 1, 2015 - Mar 31, 2015

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-032015

Invoice Date Mar 31, 2015

Record of payments received

Date Description Amount
Mar 4, 2015 Automatic payment: Visa ¢« <+ 6266 ($500.00)
Mar 14, 2015 Automatic payment: Visa ¢+ ++6266 ($500.00)
Mar 23, 2015 Automatic payment: Visa <« <+ 6266 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Month!}y invoice
15 - Apr 30, 2015

Apr1, 2
Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-042015

Invoice Date Apr 30, 2015

Record of payments received

Date Description Amount
Apr 3, 2015 Automatic payment: Visa ¢« <6266 ($500.00)
Apr 12, 2015 Automatic payment: Visa ¢+ ++6266 ($500.00)
Apr 20, 2015 Payment: Visa +++4333 ($510.03)
Apr 28, 2015 Automatic payment: Visa ¢+++4333 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthla/ invoice
15 - May 31, 2015

May 1, 2
Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-052015

Invoice Date May 31, 2015

Record of payments received

Date Description Amount
May 9, 2015 Automatic payment: Visa ¢+ 1713 ($500.00)
May 20, 2015 Automatic payment: Visa ¢+++1713 ($500.00)
May 30, 2015 Automatic payment: Visa ¢+ 1713 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthly invoice

Jun 1, 2015 - Jun 30, 2015

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-062015

Invoice Date Jun 30, 2015

Record of payments received

Date Description Amount
Jun 8, 2015 Automatic payment: Visa ¢+ 1713 ($500.00)
Jun 19, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Jun 25, 2015 Automatic payment: Visa ¢+++2138 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthly invoice

Jul 1, 2015 - Jul 31, 2015

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-072015
Jul 31, 2015

Record of payments received

Date Description Amount
Jul 4, 2015 IAutomatic payment: Visa *+++2138 ($500.00)
Jul 9, 2015 IAutomatic payment: Visa ¢+++2138 ($500.00)
Jul 15, 2015 IAutomatic payment: Visa *+++2138 ($500.00)
Jul 17, 2015 IAutomatic payment: Visa ¢+++2138 ($500.00)
Jul 21, 2015 Automatic payment: Visa <++2138 ($500.00)
Jul 24, 2015 IAutomatic payment: Visa ¢+++2138 ($500.00)
Jul 27, 2015 lAutomatic payment: Visa ««++2138 ($500.00)
Jul 30, 2015 IAutomatic payment: Visa ¢+++2138 ($500.00)
Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323

Monthla/ invoice
15 - Aug 31, 2015

Aug 1, 2
Services
Billing ID
Google AdWords ID
Invoice Number

Invoice Date

United States

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-082015
Aug 31, 2015

Record of payments received

Date Description Amount
Aug 2, 2015 Automatic payment: Visa «<++2138 ($500.00)
Aug 5, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Aug 8, 2015 Automatic payment: Visa <++2138 ($500.00)
Aug 11, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Aug 14, 2015 /Automatic payment: Visa ««++2138 ($500.00)
Aug 18, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Aug 22, 2015 Automatic payment: Visa «<++2138 ($500.00)
Aug 27, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Aug 30, 2015 Automatic payment: Visa «<++2138 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthly invoice

Sep 1, 2015 - Sep 30, 2015

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-092015
Sep 30, 2015

Record of payments received

Date Description Amount
Sep 3, 2015 Automatic payment: Visa *¢<++2138 ($500.00)
Sep 7, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Sep 11, 2015 Automatic payment: Visa «<++2138 ($500.00)
Sep 15, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Sep 23, 2015 Automatic payment: Visa ¢+++2138 ($500.00)
Sep 26, 2015 Automatic payment: Visa ¢+++2138 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthly invoice

Oct 1, 2015 - Oct 31, 2015

Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-102015
Oct 31, 2015

Record of payments received

Date Description Amount
Oct 1, 2015 Automatic payment: Visa «<++2138 ($500.00)
Oct 5, 2015 Payment: Visa ¢+++2390 ($507.85)
Oct 9, 2015 Automatic payment: Visa ¢+<+2390 ($500.00)
Oct 14, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Oct 19, 2015 Automatic payment: Visa ¢+<+2390 ($500.00)
Oct 22, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Oct 26, 2015 Automatic payment: Visa ¢+<+2390 ($500.00)
Oct 29, 2015 Automatic payment: Visa ¢+++2390 ($500.00)

Record of Costs and Tax
Date Description | Cost Total




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Google AdWords

Monthly invoice

Nov 1, 2015 - Nov 30, 2015
Services

Billing ID

Google AdWords ID
Invoice Number

Invoice Date

2763-4773-8331
893-885-7820
9909-9668-5885-8093-112015
Nov 30, 2015

Record of payments received

Date Description Amount
Nov 3, 2015 Automatic payment: Visa «<++2390 ($500.00)
Nov 5, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Nov 11, 2015 Automatic payment: Visa «<<+2390 ($500.00)
Nov 17, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Nov 22, 2015 Automatic payment: Visa «<<+2390 ($500.00)
Nov 26, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Nov 30, 2015 Automatic payment: Visa «<<+2390 ($500.00)

Record of Costs and Tax
Date Description | Cost Total |




Google

Google Inc.

Department No 33654

PO Box 39000

San Francisco, CA 94139-3181
United States

Bill To:

Southeast Moving Service
Brandon Tankersley

318 Farmway Way DR.
Cleveland, TN 37323
United States

Monthl

invoice

Dec 1, 2015 - Dec 31, 2015

Services
Billing ID
Google AdWords ID

Invoice Number

Google AdWords
2763-4773-8331
893-885-7820
9909-9668-5885-8093-122015

Invoice Date Dec 31, 2015

Record of payments received

Date Description Amount
Dec 4, 2015 Automatic payment: Visa ¢+<+2390 ($500.00)
Dec 8, 2015 Automatic payment: Visa ¢+++2390 ($500.00)
Dec 14, 2015 Automatic payment: Visa ¢+<+2390 ($500.00)

Record of Costs and Tax
Date Description | Cost Total
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B RogonName:
=it MEMBERSHIP APP!..n AT'ION BT - 0
1. BASIC INFORMATION il. MEMBERSHIP OPTIONS .-
Application Date: - 92
’7 / 20 / i5 APPLICATION FEE: $150.008 /SO ™
Chapter Name: "y ] (Effective 6/1/13) :
e — \m/e !Avxc\ ( Onne ("&"\8’\"\ PARTICIPATION FEES:
g s Azﬂ,, 40, e Option 1 $a110:00- Firs mlMembershlp ............................... $
Business Name: - Iy S (EffGCtNGG/1/13) :'00 oL
O i neoe it /"7,,-*uf cs s e Option 2 $:635:00 Tonerm Membership $ 0%5 -
Business Address:  _ , . (Effactive 6/1/13)
G ey e - 2 (24
Cy: . " IState: P TOTAL ENCLOSED: (application fes plus one option above). $ ‘5- g
: 7o LR » Return this application and payment to your chapter
E O e, > Make checks payable to: BNI - {Region)
LAV AL R YR e 204 » A credit card payment option is available upon request
":"‘ Cusieen VT < . W2 { "‘“7 ": A
o eeiloe pn DA CAT 270 pogition Applying For: *
{Ploaso uso numbers only; nolatters) { <+ /) 7 IR ;' L 3 Bxt: - Industry: L)\/ l‘f&,i. )?’2 U\(’ £S5 ;
(Ploase n.m: Ty EE DY y ! WAasine U0 ¢
o en oot (& ,) LN S (0 Profossional Classification (be specinc):_¥'v'\ 3 4. ac ﬁg 2010 ¢S
z P A R YL <
Ploaso use numbers onty, no kettars) ( 2N ) '/ iV i ‘»l‘ J : Sponsor's Full Name: —+, \/)\ . & e e i s
Cooo o Applicant dgrees to reeelve communications relating to BNI UO vAN Lu AV C o
: If yoiu were referred fo this chapter by a mefhiber of another &apter please enter his or
her name:
ill. EXPERIENCE & CREDEN'“ALS NOTE: You may attach a resume or blogrephy for additional information. .
1. Experience in Professional Classification pe specific): R ./7,1/1,./» g /7 SN I s 22 O Lz ,%/QL«__ =
iy PErs 4 7 " f/
2. Length of time in Professional Classification: ==_£2a,. 2. (74a0a0.0d po.y; Lopann oy L ot /O
Education background in Professional Classification or Degrees, current Licenses or Credentials réquired fo perform in Professional Classification -
(Vist school/state and/or business/state).
Has your license ever been revoked or suspended? [ Yes D’No If yes, please provide details:
5. s the Professional Classification under which you are applying for membership your primary occupation? B'Yes O No

IV. STANDARDS & EXPECTATIONS
1. Are you able and willing to make the commitment to amive at our weekly meetings on time and stay throughout the 80 m'tnutes, attend the Member Success

Program Training, and do you agree to abide by BNI's Member Policies, Guidelines, and Networking Code of Ethlcs?q [Yes O No
2. Are you willing and able to send a substitute if you are unable to attend a meeting? : O¥es ONo
Are you willing and able to bring referrals and/or visitors to this chapter? O~es O No _

4. Have you ever been a member of a BNI chapter? [ Yes EILN6 If yes, please list chapter name(s), city and dates:

.—5. - Doyoubelong.to-cther-networking-organizations? [ Yes E}No ifyes; pleaselist: : S
6. Have you ever been convicted of a felony? [ Yes EiNo If yes, please provide details and year of conviction: -

V. TERMS AND CERTIFICATIONS:; - .\ 1 5 7nC) A R A

Arbitration. All disputes arising out of or related to this Agreement or the membér’s parﬁefpaﬂ&n in.BNBShaﬁ be resolved by blndlng arbitration in accordance with the laws of the State
where the applicant’s BNI Chapter is located. The Arbitration shall be subject to the vgs f&e ﬁgnerican tion Association. This clause, .encompasses any and all disputes involving
BN, its franchisee, and their officers, directors, employees, agents and representativés, @s well ds kem r#, vided thit diepates ﬁertain to membership or participation in BNI.

Limitations on Liability. Notwithstanding any other provision of this Agreement, any tlability to you involving BN, its franchisee, and their officers \dinectms. » employees, agents and
regresentatives for any cause whatsoever arising out of or related to this Agreement and/gr memberghip or participation in BN, and regardless of the fo! oﬂheectton, will at all times
be limited to the amount of the annual membership fee paid by you for membership in BNL. chépt in jimisdictions where such provisions ‘afe réstricteds-in no event will there be any
liability to you or any third person for any indirect, consequential, exen)plary, ingdental epeg{al or punltive dameges No actiors hereunder may be commenced unless brought within
one (1) year of accrual.

Terms. All term fees are measured from the application date. Applications dated between the 1St and the 15th of the month shall begin their term on the 1t of that month. Applications
dated after the 15th of the month shall begin tng: term on the 1st onhe\f\llowing month. Terms run for one (1) year from the date the term begins.

Certift . | hel by lare and certify that all s?’atemenls contamed in’ t‘nls application and any accompanying docurﬁﬁn’s are tr@ afd %rrect and that any misrepresentation or false
statemel &me for rejecting my application-r, ifElscovgred after my application has been accepted, subject sate rmination at franchisee's or BNI'S discretion
without any reimbursement | further understand that my mbership Is conditional-andtagree, accept and will abide by all nditions set forth herein and those contalned
within the BNI Member Policies, Guidelines and Code of Ethics, all of v?hlgh I have ha&tﬁe opportunity to review on www.bni. com or have receTVeQ‘l understand and agree that upon my -
acceptance to BN|, fees are non-rel;ﬁ\@able wI?ut eﬁepﬁg} AGE R 32_‘— S ) y
// ﬁ/) Sl e > () L : ‘ l :
. e S ST e [V TS S . Y
Appllf:ant’s’glgna‘fure ’ £ Date Print Name Clearly e o

©2013 BNI APPLICANT COPY " REV.02/13

&



BNP’s Networkmg Code of Ethics:

Upon acceptance to BNI I agree to ablde by the following Code of Ethics dunng the tenure af _
my partlc:patlon in the organization. -

. Will provide"tn‘:‘e quality of services at the prices that | have quoted.
| will be truthful with the members and their referrals.

I will.build goodwill andjtrust among members and their referrals.

I will take responsibilityffor following up on the referrals | receive.

-1 will display a positive—and supportive attitude.

i
o O & O N

I will live up to the ethical standards of my profession.

. —— - - -

R R b 115

_ above standards. This means that a member belonging to a profession that has a more stringent
standard must adhere to that hlgher standard

Professional standards outlmed in a formal code of conduct for any profess:on supersede the'

APPLICATION PROCESS:

1. Prospective members must have a sponsor. Prospective members complete this application and
submit it to the Membership Committee for review, with full payment.

2. The Membership Committee will rewew your appllcatlon and inform you of your acceptance or non-
acceptance.

3. The Membership Committee notifies the President.

4. The President announces new members at chapter meeting following acceptance by the
* Membership Committee. '

5. Upon acceptance, you are required to attend the BNI Member Success Program Tramlng

T —— ——— - - ~ - = - -
1o e L i a T cemy - s

V1. BUSINESS REFERENCES (Please list two references and print clearly) = .
(1) Name: Position

Business: ‘ Phone: Fax: E-Mail:_

Business Relatignship (describe).

(2) Name: S : Position

Business:_.____ , Phone: : " Fax: E-Mail;
Business Relationship (describe): ’

Vil. MEMBERSHIP COMMITTEE USE ONLY Verified Information and References O Yes
Date Approved/Declined: ‘ _
Date Applicant Notified: - ) C ' ) ' :

Notification to President: O Accept O Decline Authorized Signature (Chapter Vice President) Date
If declined, reason for decline: Ty

Print Name Clearly

© 2013 BNI

REV. 02/13



Mint Magazine

5 200.00






STATEMENT il To:

m'tyt
PLEASE DISREGARD THIS NOTICE IF /! ,-L _
PAYMENT HAS BEEN SENT. Buigecrias S
THANK YOU! B

3708 Hempland Rd.
PO Box 610 '
Mountville, PA 17554
(904) 281-8800

ACCT# Statement
Date
SOUTHEAST MOVING :
BRANDON TANKERSLEY 323594 1 1/5/2015 |
318 FARMWAY DRIVE T s AL
CLEVELAND , TN 37323 Amount g
Remitted 3 :

* Please reference the invoice number(s) you are paying on your check *

Invoice # Date Area e "Amount
609520 10/7/2014 |Chattanooga Mint Magazine $500.00
CURRENT PAST DUE 31-60|PAST DUE 61-90| PAST DUE > 90 | SUB TOTAL $500.00
FINANCE CHARGE
$0.00 $0.00 $0.00 $500.00§ TOTAL DUE $500.00

- Statement hefiects;ﬁéyﬁtéhts Received Thr(')tj'g'h' 1/5/201 5

i e 'mau.:mJ-MS_UBEPROPER CREDIT
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