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www.donledford.com

** In Progress **
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4595 N. Lee Highway, Cleveland, TN 37312
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SO #: 864617 . - Auth# age 1
Taq #: 7878 * Service Invoice Customer Copy *
,
Customer No: 138862 | Advisor: MIKE Invoice Date: 08/04/2015 Term: CASH
BRANDON ' : 5
TANKERSLEY License No Odometer In Odometer Out Delivery Date Stock No
318 FARMWAY DR SE 27056 27058 10/07/2014 140558
CLEVELAND, TN 37323 Year Make Model Model No Color
2015 GMC SIERRA K1500 TK15543 BLACK
g°me' (425) 607:7869 Busy (000} 000-00001 oropipre 10 NG Selling Dealer SO Date InServ Date Location
Il:  (000) 000-0000 :(423) 667-7569
ol $0E Todag.@s] 3GTU2VEC1EG533179 DON LEDFORD AUTON 08/03/2015 10/07/2014 7878
Email: BRANDONTANKERSLET5@ Fleet #
———GMAILCOM g g
Request/Concern Type CSR# Amount
1 GM39955 Maintenance Services Change the engine oil and filter with Dexos
motot oil, Reset the Oil Life System monitor. ROTATE TIRES Check
the engine coolant and windshield washer fluid levels and add fluid as
needed. Engine cooling system inspection. Visual inspection of
hoses, pipes, fittings, and clamps  Inspect the wiper blades for wear
or cracking.  Rotate the tires and inspect tire inflation pressures and
tire wear.  Inspect the vehicle for any leaks or damage. Inspect
engine air cleaner filter.  Inspect the brake system. Inspect the
suspension and steering components.  Inspect fuel system for
damage or leaks. Inspect exhaust system and nearby heat shields
for loose or damaged components.
GM39858 CHANGED ENGINE OIL AND FILTER AND ROTATED TIRES CA 125 21.50
1 19330000 filter CA 6.75
8 19259487 OIL CA 48.96
Technician TONY MCDONALD
Request Total - 7721
2 MISC CUSTOMER STATES: CHECK FOR LOUD CLUNK IN REAR OF
VEHICLE WHEN GO OVER BUMPS AND TURNING IN EITHER
DIRECTION
MISC CHECKED AND COULD NOT DUPLICATE ANY ABNORMAL INT 125
NOISE IN REAR OF VEHICLE AT THIS TIME
Request Total 0.0
3 LOAN COURTESY VEHICLE ( UNIT # 150402 )
LOAN COURTESY VEHICLE ( UNIT # 150402 ) W 125

PARTS RETURN POLICY: ALL AUTHOREZED RETURNS MUST BE MADE WITHIN 30 DAYS AND ACCOMPANIED BY THE ORIGINAL INVOICE. ALL PARTS MUST BE COMPLETE WITH

ATTACHING PARTS, UNUSED AND IN ORIGINAL CONDITION AND ORIGINAL PACKAGING AND MAY BE SUBJECT TO A 20% RESTOCKING CHARGE.

NO RETURN: ON ELECTRICAL AND SPECIAL ORDER “NON RETURNABLE"™ PARTS.

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS.

DATE: CUSTOMER SIGNATURE

THANK YOU FOR YOUR BUSINESS
PLEASE CALL AGAIN
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SO #: 864617 - - Auth#: Page 2
Taq # 7878 * Service Invoice Customer Copy *
~
Customer No: 138862 | Advisor: MIKE Invoice Date: 08/04/2015 Term: CASH ]
?EQESSSTLEY License No OdometerIn  Odometer Out Delivery Date Stock No
318 FARMWAY DR SE 27056 27058 10/07/2014 140558
CLEVELAND, TN 37323 Year Make Model Model No Color
2015 GMC SIERRA K1500 TK15543 BLACK
Home; (423) 667-7560 Bus: (000)000-0000] /o piofe 1Dy No Selling Dealer SO Date  InServ Date Location
Cell: ~ (000)000-0000 Today:(423) 667-7569 | 5ty 1\ /e c1EG533179 DON LEDFORD AUTOM 08/03/2015 10/07/2014 7878
Email: BRANDONTANKERSLET5@ Fleet #
 GMAILTOM x
Request/Concern Type CSR# Amount
Request Total - ”0.(‘)0
4 INSP 27 POINT MAINTENANCE INSPECTION - INSPECT AND TOP OFF
ALL FLUIDS AND CHECK LIGHTS - NO CHARGE
COMP COMPLETED INSPECTION, NO PROBLEM FOUND AT THIS INT 125
TIME
5 MISC CUSTOMER STATES: CHECK FOR HARSH DOWNSHIFT IN
TRANSMISSION AT TIMES
MISC CHECKED TRANSMISSION OPERATION - TRANSMISSION IS INT 125

OPERATING AS DESIGNED AT THIS TIME

PARTS RETURN POLICY: ALL AUTHORZED RETURNS MUST BE MADE WITHIN 30 DAYS AND ACCOMPANIED BY THE ORIGINAL INVOICE. ALL PARTS MUST BE COMPLETE WITH
ATTACHING PARTS, UNUSED AND IN ORIGINAL CONDITION AND ORIGINAL PACKAGING AND MAY BE SUBJECT TO A 20% RESTOCKING CHARGE.
NO RETURN: ON ELECTRICAL AND SPECIAL ORDER “NON RETURNABLE" PARTS.
DISCLAIMER OF WARRANTIES

THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS.

THANK YOU FOR YOUR BUSINESS
DATE: CUSTOMER SIGNATURE PLEASE CALL AGAIN
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Taq # 7878 * Service Invoice Customer Copy *
-
Customer No: 138862 Advisor: MIKE Invoice Date: 08/04/2015 Term: CASH
'?mEEDR?SNLEY License No OdometerIn  Odometer Out Delivery Date Stock No
318 FARMWAY DR SE 27056 27058 10/07/2014 140558
CLEVELAND, TN 37323 Year Make Model Model No Color
1 . : 2015 GMC SIERRA K1500 TK15543 BLACK
Home: (423) 667-7569 Bus: (000) 000-0000) \/ 1z 1D No Selling Dealer SO Date  InServ Date Location
Cell: ~ (000) 000-0000 Today:(423) 667-7569 | ;. 1o\ /e o 1EG833179 DON LEDFORD AUTON 08/03/2015 10/07/2014 7878
[Email: BRANDONTANKERSLET5@ | Fieet #
GMAILCOM
Request/Concern Type CSR# Amount
LABOR $21.50
PARTS $55.71
THANK YOU FOR ALLOWING DON LEDFORD AUTOMOTIVE CENTER 23;? g?il_ ;?gf
TO BE "THE PLACE OF CHOICE" FOR YOUR SERVICE NEEDS! e $7'53
VISIT DONLEDFORD.COM i
TOTAL INVOICE $84.74

PARTS RETURN POLICY: ALL AUTHORIZED RETURNS MUST BE MADE WITHIN 30 DAYS AND ACCOMPANIED BY THE ORIGINAL INVOICE. ALL PARTS MUST BE COMPLETE WITH
ATTACHING PARTS, UNUSED AND IN ORIGINAL CONDITION AND ORIGINAL PACKAGING AND MAY BE SUBJECT TO A 20% RESTOCKING CHARGE.
NO RETURN: ON ELECTRICAL AND SPECIAL ORDER “NON RETURNABLE" PARTS.
DISCLAIMER OF WARRANTIES
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS.
THANK YOU FOR YOUR BUSINESS

DATE: CUSTOMER SIGNATURE PLEASE CALL AGAIN




