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Customer Service 1-800-903-3637
www.capitalone.com
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Nov. 17 - Dec. 16, 2015 30 Days in Billing Cyde

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
Platinum MasterCard Account ending in 3934 you may have to pay a late fee of up to $19.00.
NEW BALANCE MINIMUM PAYMENT DUE DATE
il | $0.00 $0.00 Jan 13, 2016
_.E.' [
| C usseravar LEAST THIS AMOUNT - - - L
. Credit Limit: $1,001 00 "7 Cash Advance Credit Limit: $351 00
8 | | Available Credit: $1.001.00 Available Credit for Cash Advances: $351.00 |
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i . Payments and Credits Fees and Interest Charged Transactions New Balance
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activity on your account. We are sending you this statement because we neededto |

Renewal Notice - Your 01/2016 bill will include your $29.00 annual membership fee.
The reverse of this page explains-how you may close your account and avoid this fee.
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interest charge is calculated.
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PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934
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Learn about all the ways we <an sefve your haeds
capitalone.com. o - g o
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TRANSACTIONS FOR BRANDON C TANKERSLEY #3934

££9989

FEES
Total Fees This Period $0.00
INTEREST CHARGED

Total Interest This Period $0.00
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Tfansactlons contmue on page 2
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INTEREST C!'IABG@LC_ULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
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Annual Percentage  Balance Subject to

Type of Balance Interest Charge

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 5178058128

Due Date

Account ending in 3934
Minimum Payment

N 7 - —

I

J

Amount Enclosed

-

000 ||

PLEASE PAY AT LEAST
THIS AMOUNT

New Balance

—

Jan 13,2016 |

$0.00

688637

BRANDON C TANKERSLEY MSP 2452

2435 VALLEY HILLS PR NU
CLEVELAND~ TN 37311-3528
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Rate (APR) Interest Rale e
Purchases 2290%P | $0.00 $0.00
Cash Advances 24.90% P $0.00 $0.00
PLD.F = Vanable Rate. See reverse of page 1 for details
703934 16 0000000030090000005
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ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Log in and manage your account online ot www.capitalone.com
* Pay bills
* Check your balance
* Review transactions
400018
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Capital One Bank (USAYs N.A.
P.0. Box 7L0A&3
Charlotte. NC 28272-3083
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How Can | Avoid Paying Interest Charges? If you pay your statement’s New Balance in full by the due date,
we will not charge you interest on any new transactions that post to the purchase segment. If you have been

paying your account in full with rio Interest Charges, but then you do nt pay your next New Balance in full, we will
charge interest on the porticn of the balance that you did not pay. For Cash Advances and Special Transfers, we
will start charging Interest on tha transaction date. Certain pramational offers may allow you to pay ‘ess than the
total New Balance ard avold paying Interest Charges on new purchases. Please refer ta the front of your statement
for additional Information,
How is the Interest Charqge applied? Irierest Chaes accrue fram the date of the tansaction of the first day of
the Biling Cycle. Interest Charges accrue on every unpaid ameunt until it is paid in full. This means you may owe
Interest Charges even if you pay the ertire New Balance for one Billing Cycle, but did nat do so the previous Billing
Cycle, Unpaid Interest Charges are added to the corresponding segment of your account.

ou assess a Minimum Interest Charge? We may assess a minimum Intarest Charge of $0.50 for each
Billing Cycle if your account is subject to an Interest Charge.

Calculate the Int We use a methad called Average Dally Balance (including new
transactions).

1. First, for each segment we take the begl batance each day and add in new transactions and the periodic
’“gas‘_&rge on the previous day's qumm any payments and credils for that segment as
y.-The result Is the dally balance segment. However, if you paid your previous menth's
mﬂ in full (Qr your statement DWS zer0 of a credit amount), new ransactions which post

t purchass seq are riot gdded (o the dally balance,
2. Nex, for éach seqment, we add the dally balances together and divide the sum by the number of days in the

Billing Cycle. The result is the Avetage Unlv Balance lor eachsegment. -  —
Al the end of aach Bifing Cycle, we multiply your Ammbaﬂﬂimfumggmmbymdady peqbdk
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How do_you Process Payments? When you make a paymert, you authorize us to initiate an ACH of
electronic payment that will be debited from your bank account or other related account. When you piovide a
check or check information to make a payment, you authorize us to use information from the check to make a
ane-time ACH or other electronic transfer from your bank account. We may also process |t as a check transaction.
Funds may be withdrawn fram yaur bank account as soon as the same day we process your payment.

When will you Credit My Payment?

+ For mobile, online or over the phone, as of the business day we receive it, as long as it is made by B p.m. £T,

- For mailed paymerts, as of the business day we receive It, as lang as you send the battom partion of this
statement and your check to the payment address on the front of this statement. Please allow at least (/)
business days for mail delivery. Mailed payments received by us at any other location or payments in any other
form may not be credited as of the day we receive them,

How do you Apply My Payment? We generally apply payments up to your Minmum Payment first o the
balance with the lowest APR (including 0% APR), and then to balances with tugher APRs. We apply any part of
yout payment exceeding your Mirimum Payment to the balance with the highest APR, and then to balances with
lower APRs,

Billing R'gqh_ti Summary (Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: f you ify nk there 15 an eror on your

statement, White 1o is at:

Eapital Onan Hox 30285 Salt Lmi UT B4130-0285
It
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~Account information: Yourname and sccount number,
~Dollar amourt: The dollar amonurt of the sixpectet s
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WH 4 Renewal Notice is printed on the front of this statement, you may
avold payirg an annual mem 'y contacting Customer Service no later than 45 days after the last day in
the filling Cycle cowered by this statement to request that we close your sccount. To avoid paying & monthly
membership Fee, close your account and we will stop assessing your monthly membership Fee.

Wﬂ You can contact Customer Service anytime 1o request that we close your

| Make Paym 72 You may make your payment in several ways:

1. Online and logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Telephere Voice Response System by dialing the telephone number listed an the front of this statement and
follawirg the voice prompts;

4. Calling the telephone number listed on the front of this statement and prowiding your infarmation to our
representative;

5. Sending mail payments to the address on the front of this statement with the payment coupan of your account
information.

Changing Address?

LB £ (22 11601 T m———

Address .....ocoeeeeninn. e T

ARENate PROME oot ..

-
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E-mail T 2
EBLL-5758

’“m """‘r""'“""!ll|l ...u‘.‘..'.{....:.....................
Please print address or phone number above using blue or black ink.
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While you do not have to pay. the amount in gus | we sond you g notice about the outcome a
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mm {F You re Dissatisfied With Your Purchase: Il you are dissatisied with the goods or sl
that you have purchased with your credit card, and you have tried in good faith to correct the problem with the
merchant, you may have the tight not to pay the remaining amount due on the purchase. To use this right, the
following must be true:

1) You must have used your credit card for the purchase, Purchases made with cash advances from an ATM or
with a check that accesses your credit card account do not qualify; and

2) You must not yet have fully paid for the purchase.

If all of the critena above are met and you are still dissatislied with the purchasa, contact us in writing at:

Capital Ore P.0), Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply (o the disputed amount as discussed above. After we finish our
Investigation, wa will tell you our decision. Al that point, if we think you owe an ameunt and you do not pay we
may report you as delinguent.

@ 2015 Capiral One. Capital One s a federally registered service mak,

£TC-08
08/28/15

Not quite ready to make payments online?
No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.
= Don't staple or paper clip your check to the payment slip.
e
* Please don't include aﬁy’-aﬂkiﬁc;f&‘wnespondence.

* Last but not least, be sure to write the last four digits of
ryc:mact:ount number on your check,
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| - i/ Customer Service 1-800-903-3637 Dec. 17 - Jan. 16, 2015 31 Days in Billing Cycle
\ Capﬂa/long www.capitalone.com - _— E——

Platinum MasterCard

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance, For example:

Account ending in 3934 | |

[
| Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
| | NEW BALANCE MINIMUM PAYMENT DUE DATE | Additional Charges Are Made Statement Balance Total Cost |
o — — — — — e S — - N———
ol $30.09 $25.00 Feb 13,2015 | Minmum Paymen i 2 Month(s) T |
.-E-. | If you would like information about credit counseling services, call 1-888-326-8055 |
! |,_ _ S __ PREASEPAYAT LEAST THIS- AMOUNT o | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date, |
., | | Credit Limit; $1,001 00 Cash Advance Credit Limit; $351.00 | ¥°U may have to pay a late fee of up to $19.00.
o
2 | |
2 | | Available Credit: $970.91 Available Credit for Cash Advances: $351.00 -
- S W L P |
g |
¢ |
o | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance |
2| $0.00 | - 50.00 |+ $29.00 + £1.09 = | $30.09 |
. | TRANSACTIONS |

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934

TRANSACTIONS FOR BRANDON C TANKERSLEY #3934

10000 40 [0000 39¥d 901091 L0

| 1 23 DEC APL* ITUNES.COM/BILLBEB-712-7753CA $1.09
Total for Brandon C Tankersley #3934 $1.09
\
; P Total Transactions This Period $1.09
\
‘ FEES
1 16 JAN  CAPITAL ONE MEMBER FEE $29.00
‘ Total Fees This Period £29.00
w
[+-]
u ‘ INTEREST CHARGED
e ‘ Total Interest This Period $0.00
‘ TOTALS YEAR TO DATE
Total Fees This Year $29.00
‘ Total Interest This Year $0.00

Always at your service...

Pay your bill online and take advantage of
these and other on-the-go services:

* Capital One® text messaging
* Card replacement L |
* Travel notification '

Log into www.capitalone.com to take

300026-C
| advantage of these and ather on-the-go services. ‘

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Percentage Balance Subject to

Type of Balance Interest Charge

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

CapiaiChe

Due Date

Account ending in 3934

New Balance

Minimum Payment

| Feb13,2015 | $30.00 !‘

| (

PLEASE PAY AT LEAST
THIS AMOUNT

Amount Enclosed

o NP Iereveme T
Purchases 22.90% P $0.00 ‘ $0.00
Cash Advances 24.90% $0.00 | $0.00
P,LLD,F = Variable Rate See reverse of page 1 for details
1 5178058128703934 16 0030090011110025000
' M
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Log in and manage your account online gt www.capitalone.com
+ Pay bills
* Creck your balance
« Review transactions
400018
 CO J/
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BRANDON C TANKERSLEY MEP

L
3k8 FARMWAY DR SE
CLEVELAND. TN 37323-9420
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Capital One Bank (USA). N.A.
P.0. Box ?710&3
Charlotte. NC 28272-10a3
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1 5178058128703934 16 0030090011110025000



How can | Avold Paylag Interest Charges? If you pay your statement's "New Balance” m full by the due date, we
walll not charge interest on any rew tansactions that post 1 the Purchase balance. if you have teen payig youi
accourt in fuil with no interest chargs, but then you do a0t pay your next “News Salance” in full, we will chaige interest
on the portion of the balance that you did not pay. For cash advances and special Uansfers, we wili st chaiging
interest on the tansacton date.

How is the Interest Charga applled? Inteest charges accue from the 1) date of the tansacucn, 2) date the
vansaction /s processed or 3) fist <3 ender day of the billing periog. Interest chaiges eccrue on every unpaid amaunt
untl itis paid 1n full. This means you may owe interest charges even If you pay the entire “New Balarce” ore morth,
but dig not do s¢ for the previcus Tanth. Unpaid interest charges are added W the proper segment of your Account.
Howeve:, we reserve the nght 1o no: 3ssess interest charges atany tme.

Do you assess a Minimum Interest Charge? Yes. A mmimym INTEREST CHARGE of $0.50 will be assessed for each
billing period your azcount is subject (0 an Interest charge.

How do you Calculate the interest Charge? We use s method caiied Average Daly Balance fincluding new
uanssctions). Under this method, we first calculate your datly balance; for each segment, 1) take the beginning balance
and add 1n new Uansactons ang e perodic interest charge on the previous day's balence, ther 2) subliact any
payments and cregits for that segmeit a5 of that day. The resull 1s the daily balance for each segment. However, if you
paid your previous month's talance 11 “ull (o1 f your batance was zeio or @ credit amount), new tansactons which post
10 your purchase or special purchase segments are not added 1o the daily balances. Also, tansactions that are subject
a grace penod are not sdced W the cally balances.

Next, to find your Average Darly Bafanice: 1) ado the daily balances together for each segment, and 2) divide the sum by
the nymper of days in the biliing cyce.

At the end of each billing cycle, we determine your Intesest Charge a5 follows. 1) multiply your Average Daily Balance

by the daily periodic rate {APR ¢'wided by 365) for that segment, and 2) multply the tesult by the number of cays in the
billing periog. NOTE: Due 1o 1oundirg 6f 3 minimus interest chaige, this calculation may vary from the \ntetest charge
attuaily assessed.

How can my Vapable Annual Percantage Ratg (APR) change? Your APR may inciease or deciease based on one
of the following reparted indces (reparted in The Wall Street Journal}. Tz =g which index s usez for yout atcount,
fook for a letter coge on the front of tis statement next to your APR(S). Then check the tabe beiow:

Code nextto your | How do we calculate your APR(s)? | When your APR(s)
APR(s) Index + margin {previously disclosed toyou) | will change T
P Pume Rate + margin The fust day of the billing pericds that
L 3 mornth LIBCR + maigin erd In Jan., April, July, and Gct
D Prime Rale ~ margin Tre {irst day of each
F 1 month LIBOR + margin monthly biling petiod.

Are there Additional Eras assoclated with my account? Yes, unger certain circumstances, you may be assessed 3
Late o1 Returned Payment fee. You ray also be assessed Overlimit fees i permitted by 'aw. We reserve the nght to not
assess fees wilnout prior nolice and vathout waiving our nght 1 assess a similar fee Ister.

How can | Avoid Membership Fees? !f 3 Renewal Notce is prnted on te fionzof this statement, you may avoid
paying an annual membership fee by contacung Customer Service no more ihan 45 days after the last cay in the dilling
cycle covered by this statement to request that we cicse your account To avowd paying a monthly membership fee,
centact Cusiomer Service anylime to request that we c'ose your aCrount, and we will stcp assessing your monthly
memGership fee.

How can | You can contact Customer Serwce anyume 1o Iequast that we ciose your accourt. A
that ime, we'll explain any adoitonal steps to account ciosure, including talance Day down informatir: ang tmelines.

What happens if my Account Is Suspended? We may close o suspend your account and your nght 16 obtain credit
at any tme and for any reascn, ever: f you are nel i defauit. Account suspens on car, be permanent of temporary. H
your account is closed o suspenged you must 1) stcp using your cedit card and account, 2) cancel al: automatic
payments, 3) destoy a' credit cards ang sccess checks, and 4) pay all amounts you owe us, even if they we'e charged
after the account was clcsed or suspended.

How do | Make Payments? At any yme. you may pay the minimum payment, the i3l unpa:d balance, C1 ary smount
in between. Payments may be made 13 several ways:

1) Gnline by going t www.capitalorna.com 4ng 13gging into your 3Ccount;

2) Telephone Voice Response System oy dialing 1-B00-955-7070 and follow:ng the woice promp's. When you make a
phone payment through our voice response sysiem, you suthorize us 1o inibate an ACH 0° electionic payment that wii
be cebited flom your bank azzount. “unds may be withdrawn from your bank sccount as soon as the same day we
piceess you: paymeng,

3) Calng out telephore numzer 1-820-955- 7070 snd providing yout information to out 1epresentative;

4) Paymants by mail shou'd be sent W the mailing address prov ded on the botiem portien of this statement.

Changing Address?

AdAEESS ettt e

teesvasiasiterecnrannen D T T R T L R R T .

HOME PHONE ..vviiirieiiiiiiiiieeieiieieceieeereeeessessssnnsenannses %

ARErnate PhONE ..ottt sv e s eeaeees

E-mail ‘.,0
AdAress ...veeeniieiiiie e e

Please print address or phone number above using blue or black ink.

001
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When will you Gredit My Payment?

 For online or over the phone, 3s of the business day we receve i 3s long as they are made by B pm. E1.

“For malled payments, 35 of the business day we tecewve It 3s fong as: 1} you send the bottom cortion of s
statemant and check to the payment address on the frent of this statementand 2) your payment is received In out
processing centers by 5 p.m. focal time. Please allow 2t least (7) business days for matl delivery. Mailed payments
receved by us at any other locsbion or m gny other form may ot be credited as of the day we receive them

Do you Process Paper Checks as an Eloctronlc Funds Transfer? Payments will be processed n one of two

ways: When you prowide & check or check tnformation to make a payment, you authorize us or out agants to use the

information tp make a one tme ACH tiansaClion of other elecronic fund bansfer from your depesit sccount. We may
aiso use the infgrmation to pocess the payment as a check transacten.

What f | file for Bankruptey? !f you are entied 1o bankiupley pretection, this commurication s for rformation

only. 111s fiot an atrempt to collect, assess of recover a debt cr ciaim. Do not send us payments withoul speaxing with

yout bankruplcy attorney of the Bankruptcy Court. If you o1 your attormey would like to contact ou: bankiuolcy daims

servicer diectly, please contact Capital One * PO Box 30285 « Sait Lake City, UT 841300285

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts}

What To Do If You Think You Find A Mistake On Your Statament: if you think there 1s 30 efio- or yous

statemeniwrite ' us at

Capital One
P.0. Box 30285
Salt Lake City, U B4130-0285

In your lefter, gwe us the following informaton:

Account isfermation. Your name and account number,
- Dollar amgunt: The dollar amoun of the suspected error.
- Destptan of Pishiem: It you think there 15 3n enor on your bill. descride what you bebieve is wiong and why you
believe iL1s 3 mistake.
You must Contact us within 60 days alter the erior appeateg on your staiement .
You must fiptfy us of any potential ewors it Witting. You may ca'l us o1 neufy s elecionically, butif you to we are
nat required to investigate any potertial e:crs and you may have 1 pay the amount in queston. We wall roufy you
i wribng within 39 tays of our receiptof yous letter. - ~
While we investigate whether ot not there has been an errcr, the following are true:
- We carnot Uy to coliect the amount in quesion, oF report you as delinguent on tal amount.
- The charge 1 question may 1ematn 0n you! statement, and we may continue to charge you interest on that amount.
But 1f we determine that we made 3 mistake, you will not have to pay Uhe amount in guestion or any interest 6f othet
fees related to that amount

While you do not have 10 pay the amount in question unti we send you 5 not<e about the outcome of our
investigation, you are responsible for the remainder of your balance.
* We can apply any unpaid amount against your ciedit hmit
Witnir 90 days of our receipt of your letter, we will send you a written nolce explaning exher that we corrected the
eiror {0 appear on yout next statemeny) o the reasons we believe the bill 1s correct.
Your Rights if You Are Dissatisfied With Your Cred!t Card Purchases. If you are dissabsfied with he goods or
services that you have purchased with your credit card, and you have ted in good faith to correct the protlem with
the meichant, you may have the night not to pay the iemaining amount due on the purchase. To use this iight, the
follovang must be true:
1) You must have used your credit card for the purchase. Purchases made weth cash advances from an ATV o1 with 3
theck that scresses your credit card sccount do not qualify; and
2) You must not yet have fully paid for the purcnase.
1Fall of the criteria above ate metand you are sl dissatisfied with the puichase, contact us in wiiting at

Capital Cne
P.O. Box 36285
Sait Lake City, UT B4130-0285

While we investgat®, the same sules apply 10 the aisputed amount as discussed above After we frish our
investigatian, we will tll you our decision. At that point, 1f we think you owe an amount and you do not pay we may
1RO1T yOu as delinguent.

Capital One supports micimation Drivaty piotection: see cut website at www.capitalone.com
© 2014 Captial Gne. Capital One 1s a federally segistered service mark. All nghts reserved

£1C-08
11/30/14

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

* Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

* Don't staple or paper clip your check to the payment slip.

» Please don‘t include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.



