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Visa Signature
. NEW BALANCE MINIMUM PAYMENT
# $1,914.53 $92.00
PLEASE PAY AT LEE&T THIS AMOUNT
9 Rév&ving Credh Limit: 5;;;0;000‘[.30_- o Cas
'é  Available Revolving Credit: $18,085.47
m
g '__P_rez'vio_u_s Balaicg , Baymentg_ and Credits
; - $9,085.76 = [ $19,772.70
(TRANSACTIONS

14 OCT CREDIT-TRAVEL REWARD

200CT Transaction Grace PeriodCredit

27 OCT CAPITAL ONE MOBILE PYMTAuthDate 27-0CT
29 0CT CAPITAL ONE MOBILE PYMTAuthDate 29-0CT
03 NOV HOLIDAY INN EXPRESSPENSACOLAFL

04 NOV CAPITAL ONE MOBILE PYMTAuthDate 04-NOV
08 NOV CREDIT-CASH BACK REWARD
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TRANSACTIONS FOR BRANDON C TANKERSLEY #3582
11 0CT WENDYSCLEVELANDTN

12 OCT Experian  “CreditReport866-5827269CA

12 OCT TOWN HOUSE BAKE SHOPCLEVELANDTN

12 OCT HARRY'S #21 CITGOCLEVELANDTN

13 OCT LOWES #00649"CLEVELANDTN

13 0CT TOWN HOUSE BAKE SHOPCLEVELANDTN

13 0CT QACEWAY 749 00407494CLEVELANDTN
14 OCT SHELL OIL 57545874802CLEVELANDTN

16 OCT TU *TRANSUNION800-493-3292CA

910619
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Transactions continue on page 2

Customer Service 1-800-955-7070
www.capitalone.com

Account ending in 3582 |

Dec 09, 2015

Cash Advance Credit Limit: $5,000.00 |

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3582 |

Page1of 2 | o | |
‘ Oct. 13 - Nov. 12, 2015 31 Days in Billing Cycle ‘ [

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance, For example:

Payment Amount Each Period If No Approximate Time to Pay Off Estimated |
DUE DATE Additional Charges Are Made Statement Balance Total Cost
Minimum ?aymenl - }  NYeas |7 $4,200

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $35.00 and your APRs may be increased up to the
Penalty APR of 29.40%.

|
Available Credit for Cash Advances: $5,000.00 |

Fees and Interest Charged Transactions New _Baiance ‘
§73.02 |+ $125205 | = O $1,914.53
e ———ii [ B B R — 7
REWARDS INFORMATION - BRANDON C TANKERSLEY ) I
PREVIOUS AVAILABLE REWARDS BALANCE 985 |
@#52.11) RNED THIS PERIOD 24,836 ‘
($2.08) : ; ) i
($12,000.00) insactions posted during this billing cycle} |
($2,900.00) REDEEMED THIS PERIOD (48,011) |
1
(§110.39) | AVAILABLF BALANCE AS OF 11/12/2015 810 |
($4,494.12) [ | |
($214.00) | ‘
For up-to-date rewards tracking, visit ‘
www.capitalone.com (JNOH&SS’E rewards’
or simply call 1-800-228-3001
$1333 i
$21.95 e - — S
ol INTEREST CHARGE CALCULATION
£146.22 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
$6.10 ' Annual Percentage Balance Subject to
$15.47 Type of Balance Rate (APR) interest Raté Interest Charge
if?;é Purchases 20.90% P $4,136.21 $73.42
: Cash Advances 24.90% P $0.00 $0.00

P,LD,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4147099942253582 12 1914534494120092009

Account ending in 3582
Due Date

New Balance

Minimum Payment

$92.00

PLEASE PAY AT LEAST
THIS AMOUNT

Dec 09, 2015 $1,914.53

/

619016

BRANDON C TANKERSLEY s

38 FARMWAY DR SE
CLEVELAND. TN 37323-9420
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Amount Enclosed

) ENJOY 24/7 ACCESS TO YOUR ACCOUNT

‘ Log in and manage your account online at www.capitalone.com

* Pay bills
* Check your balance
+ Review transactions

400018
~

Capital One Bank (USA). N-A.

P.0. Box 71083
Charlotte. NC 28272-1083
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4147099942253582 12 1914534494120092009
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How Can | Avoid Paying Interest Charges? If you pay ycur statement’s New Batance in full by the due date,
we will not charge you interest on any new transactions that pest to the purchase segment. if you have been
paying your account n full with no Interest Charges, but then you do rot pay your next New Balance 1n full, we will
charge interest on the portion of the balance that you did not pay. For Cash Advances and Special Transfers, we
will start charging Interest on the tiansaction date. Certain promotiona! offers may allow you to pay less than the
total New Balance and avoid paying Interest Charges on new purchases. Please refer to the front of your statement
for additional information.

How is the Interest Charge applied? Interest Chaiges accrue from the date of the transaction or the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until it is paid in full. This means you may owe
Interest Charges even if you pay the entire New Balance for one Biling Cycle, but d1d not 4o so the previous Billing
Cyce. Urpaid Interest Charges are 3dded to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess 3 mimmum Interes' Chaige of $2.50 for each
Briling Cycle if your account 1s subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily Balance (including new

tarsactions),

1. First, for each segment we take the beginning balance each day and add in new transactions and the periodic
Interest Charge on the previous day's balance. Then we subtract any payments and credits for that segment as
of that day. The result 15 the dally balance for esch segment. However, If you paid your previous month's
balance in full (o your previous statement balarce was zero of a credit amount), new transactions which post
to your purchase segment are not added to the dally balance.

2. Next, for each segment, we 3dd the daily balances together and divide the sum by the number of days in the
Biling Cycle. The result 15 the Average Daily Batance for each segment.

3. Atthe end of each Billing Cycle, we muitiply your Average Daily Balance for each segment by the darly periodic
rate (APR divided by 365) for that segment, and then we muluply the result by the number of days in the Billing
Cycle. We add the Interest Charges for all segments together. The result is your total Interest Charge for the
Billing Cycle.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary sfightly fiom the Interest Chaige

actually assessed.

How can my Variable APR change? Your APR may inziease or decrease based on one of the fcllowing reported

indices (teported i The Wall Street Journal). Tc find which index is used for-your account, ook for a letser code

on the front of this statement rext to your APR(s). Then check the table below:

Code next to How do we calculate your APR{s)? When your APR(s) will change
your APR(s) Index + margin (previously disclosed to you)
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in lan,, Apn, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? i a Renewal Notice 15 prired on the front of this statemrert, you may
avoid paying an annual membership Fee by contact:ng Customer Service no fater than 45 days after the last day m
the Biling Cycle covered by this statement to request that we close your account. To avoid paying 3 monthly
membarship Fee, close you! accourt ard we will stop assessing your monthiy membetship Fee.

How can ¢ Close My Arcount? You can contact Customer Service arytime to request that we close your

account.

How do | Make Payments? You may make your payment in sevesal ways:

1. Online and logging nto your account;

2. Capital One Mobite Banking app for appioved electronic devices;

3. Telephone Voice Response System by dialing the telephone number isted on the front of this statement ang
Tollowirg the voice prompts;

4. Caling the tefephcne number fisted cn the front cf this statement ang providing your information 16 our
fepresentative;

5. Sending ma! payments (o the gddress on the front of this statemen: with the payment cougon o your account
information.

Changing Address?
Address ...ooooevveeniiiiiceieeeeen

cererdttasiebitteiaanan Grecsserensicesitrirasesatoransainnets

HOmME PhONE oivvvviiiiiniiierirrrrrececiniee e evesessmesssnannes g

Alternate Phone .....ccccevvveeiiiciieivnceeieennnnee.
E-mail ‘.f
Address ......ceevvveienens

Please print address or phone number above using blue or black ink.
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How do you Process Payments? When you mace a payment, you authorize us to initiate an ACH or
electrenic payment that will be debited from your bank account or other related account. When you provide a
check or check infermation to make a payment, you autharize us to use information from the check to make a
one-lime ACH of other electronic transfer fram your bank account. We may also process it as a check transaction.
Funds may be withdrawn from your bank account as soon as the same day we process your payment,

When will you Credit My Payment?

- For mobile, online or over the phone, as of the business day we receive it, as long a5 it 15 made by 8 p.m. ET.

- For mailed payments, as of the business day we receive it, as fong as you send the bottom portion of this
statement and your check to the payment address on the fiont of this statement. Please allow at 'east (7)
business days for mail delivery. Mailed payments recewved by us at any other Iocaticn or payments in any other
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minmum Payment first to the
balance with the lowest APR {including 0% APR), and then to balances with higher APRs. We apply ary part of
your payment exceeding your Minimum Payment to the balarce with the highest APR, and then to balances with
lower APRs.

Billing Rights Summary (Does not Apply to Small Business Accoun

What To Do If You Think You Find A Mistake Gn Your Statement: If you think there s an error on your
statement, wieto us ar:

Capntal One P.O. Box 30285 Salt Lake City, UT 84130-0285

I your letter, give us the following information:

- Account infermation: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Deseription of Problem: If you think there 15 an error on your bill, describe what you believe is wrcrg and why
you believe it 15 a mistake. Ycu must contact us within €0 days after the error appeared on your statement. You
must notify us of any potential errars in witing. You may call us or notify us electronically, but if you do we are
not required 1o Investigate any patential eirors and you may have to pay the amount in question. We will notify
ycu in writing within 30 days of our receipt of your tetier. While we nvestigate whether or not there has been an
error, the following are true:

- We cannot try {o collect the amount in guestion, of report you as delinquent on that amount. The charge in
question may remain on your statement, and we may continue ¢ charge you interest on that amount. But, f we
determine that we made 3 mistake, you wil! not have to pay the amount in question or any nterest or other fees
telated 1o that amourt.

- While you do not nave to pay the amount in question until we send you a notice about the outcome of our
investigat:on, you are responsible for the remainder of your balance.

+ We can apply any unpaid amount against your credit limit. Within 90 days of our receipt of your letter, we will
serd you @ written notice explaining either that we corrected the error (to appear on your next statement) or the
1e3sons we believe the bill is comrect.

Your Rights iIf You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods or services
that you have purchased with your credtt card, and you have tried In gocd faith 1o correct the problem with the
mechant, you may have the nght not to pay the remaining amount due on the purchase. To use this nght, the
following must be true:

1) You must have used your credit card for the purchase. Purchases made with cash advances fiom an ATM o
with a check that accesses your credit card account do not qualify; and

2) You must not yet have fully paid fer the purchase.

If all of the criteria above are met and you are stll dissatished with the purchase, contact us i writing at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish ou
investigation, we witl tell you our decision. At that point, f we think you cwe an amount and you do not pay we
may repoft you as delinguent.

® 2015 Capitai One. Capital Ore 's a federally registered service mark.

E1C.08
08/29/15

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

» Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.



_ b Page 1 of 2 n . -
,)‘—‘%/ Customer Service 1-800-955-7070 ‘ Sep. 13 - Oct. 12, 2015 30 Days in Billing Cyde |
Capﬂa/'Ong www.capitalone.com —
MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you |
—d will pay more in interest and it will take you longer to pay off your balance. For example:
Visa Slgnatu re Acpurtending ih.382 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
b | $9.085.76 $222.00 Nov 09, 2015 Minimum Payment  aavems | sana
| wde, $542 3 Years $1L306_“
PLEASE PAY AT LEE\ST THIS AMOUNT Your estimated savings if you pay off this balance in 3 years: $11,808
g Revolving Credit Limit: $20,000 00 Cash Advance Credit Limit; $5,000.00 = f you would like information about credit counseling services, call 1-888-326-8055.
2 | | Available Revolving Credit: 10,914 24 Available Credit for Cash Advarices: $5,000.00 | 'UATE PAYMENT WARNING: If we do not receive your minimurm payment by your due date,
w . = e e E you may have to pay a late fee of up to $35.00 and your APRs may be increased up to the
: Penalty APR of 29.40%.
2
« | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
s || $622631 - | s10400 + $131.77 |+ $13,156.79 = $9,085.76
~ | [TRANSACTIONS ' (REWARDS INFORMATION )
wn h o .
s PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3582 ‘ REVIO! : ARDS BALZ
o 1 15 AUG PURCHASE ADJUSTMENT ($103.99) i
5| 2 16AUG PURCHASE ADJUSTMENT ($16.45) ' P 5
: 3 155EP PURCHASE ADJUSTMENT ($103.99) ' TR |
s 4 15SEP PURCHASE ADJUSTMENT ($204.68) ! I :
=1 5 100CT CAPITAL ONE MOBILE PYMTAuthDate 10-OCT ($3,000.00) I
g |
=il PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2138 [
S| 6 19SEP CAPITALONE MOBILE PYMTAuthDate 19-SEP ($3,200.00) o
7 010CT CAPITAL ONE MOBILE PYMTAuthDate 01-OCT ($1,300.00) | For up-to-date rewards tracking, visit -/ ;
§  020CT CAPITAL ONE MOBILE PYMTAuthDate 02-OCT (§2,500.00) | www.capitalone.com (YNoHassle rewards i
| or simply call 1-800-228-3001 l
|
2 | TRANSACTIONS FOR BRANDON C TANKERSLEY #3582 - o
Z| 1 070CT ALAMO STEAKHOUSEPIGEON FORGETN $211.40 INTEREST CHARGE CALCULATION
LI - - — ———————————————————
| = GO SXAONMORL.  BROCPEAIATHENSTH $47.16 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
3 080CT RHODES STORAGE (QOLTEWA23-238-0142TN $225.00 .
| 4 080OCT TACO BELL #029009CLEVELANDTN $15.99 Type of Balance A“"‘;f' peck Balance SWIECL1O 1 torest Charge
| 5 080CT DON LEDFORD AUTOMOTIVE CECLEVELANDTN $84.74 ate { nterest Rate ,
| 6 090CT OUTBACK 4350CLEVELANDIN $76.64 Purchases 2090% P $7,670.58 ‘ $131.77
Cash Advances 2490% P $0.00 $0.00
Transattions eontinuson page 2 P.LLD,F = Variable Rate. See reverse of page 1 for details
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
T 4147099942253582 12 9085763000000222004
: Account ending in 3582 - 3
Due Date New Balance Minimum Payment Amount Enclosed
e N Yo Yo kS ENJOY 24/7 ACCESS TO YOUR ACCOUNT
| Nov 09, 2015 | ‘ $9,08576 | | $22200 | | . | Log in and manage your account online at www.capitalone.com
—_— e — —_— 4 ~ NP - — 'Paytulls
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT + Review transactions
400018
. P,
616749
BRANDON C TANKERSLEY Mep iBg3

348 FARMWAY DR SE
CLEVELAND. TN 37323-9420
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Capital One Bank (USA). N-A.

P.0. Box 7L083
Charlotte- NC 28272-1083
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1 4147099942253582 12 9085763000000222004



How Can | Avoid Paying Interest Charges? If you pay your statement’s New Balance in full by the due date,
we will not charge you interest on any new transactions that post to the purchase segment. If you have teen
paying your account in full with no Interest Charges, but then you do not pay your next New Balance in full, we will
chaige interest on the portion of the balance that you di¢ not pay. For Cash Advances and Special Trarislers, we
will start charging Interest on the transaciion date. Certain promotional offers may allow you to pay less than the
total New Balance ard avoid paying Initerest Charges on new purchases. Please tefer to the frort of your statement
for additional informatian,

w is the | Charge applied? interest Charges accrue from the date of the transaction ot the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until 1itis paid n full, This means you may owe
Interest Charges even if you pay the entire New Balance for one Billing Cycle, but did not do so the previous Billing
Cycle. Urpaid Interest Charges are added to the correspending segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minmum Interest Charge cf $0.59 for each
Biling Cycle if your account is subject to an Interest Charge.

How do you Calculate the interest Charge? We use a method called Average Datly Balance (inciudirg rew
transactions).

1. First, for each segment we take the beginring balarce each day and add 1nnew transactions and the senodic
Interest Charge on the previous day's balance. Then we subtract any payments and crecits for that segment as
of that day. The rasult is the daily balance for each segment. However, f you paid your previous month's
balance in full {or your previous statement balance was zero or a crecit amount), new transsctions which pest
1o your purchase segment 3re not added to the datly balance.

2. Next, for each segment, we 3dd the daily balances together and civide the sum by the number of days in the
Billing Cycle. The result is the Average Da'ly Balance for each segrment.

3. Atthe end of each Billing Cycle, we multiply you Average Daily Balance for each segment by the daily penicdic
1ate (APR diwided by 365) for that segment, and then we muliiply the resu't by the number of days in the Biliirg
Cycle. We add the Interest Charges for all segments together. The result 1s your total Interest Charge for the
Billing Cycle.

NOTE: Due to rounding or a mmmum interest Charge, this calculation may vary sightly frem the Inzerest Charge

actually assessed.

How can my Variable APR change? Your APR may increase ot dectease tased an one of the fcliowing reparted

ndices (repotied in The Wall Streot Journal). 1o it which index s used lor your etcourt, 100k for & witer code

on the fiont of this statement next to your APR(s). Then check the table below:

HOME PRONE ..vvvvvirieniiieiirieceicrrecereieeieenerietensvenesennees

Code next to How do we calculate your APR(s)? When your APR(s) will change
your APR(s) Index + margin (previously disclosed to you)
P Prme Rate + margin The first day of the Billing Cyzles that
L 3 month LIBOR + margin end in jan,, April, July, and Qct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Notice ts printed on the frant of this staternent, you may
avoid paying an annual membership Fee by contacting Customer Service no late: than 45 days after the last day in
the Biling Cycle covered by ths stalement to tequest that we close your accourt. To avoid paying a monthly
membership Fee, close your account and we will stop assessing your monthly membership Fee.

Haw can | Close My Account? You can contact Customer Setvice anytime to request that we close your

account,

How do | Make Payments? You may make your payment in several ways:

1. Onfine and logging into you: account;

2. Capital One Mobile Banking app for approved electranic devices;

3. Telephone Voice Response System by dialing the telephone number histed on the front of this siatement and
followtng the voice prompts;

4. Calting the telephone number tisted on the front of this statement and providing your informaten to our
fepsesentative;

5. Sending mait payments to the address on the front of this statement with the payment coupon or your account
information.

Changing Address?

AdAress ....ocoviieiiiiiieeeeens T

tessesssesratesesrnetan etetteretsesastratestserrenb0sastanens

Alternate PhONe ......ccocovviieiiiniiiiiiiviceteceeccee et e .
Address .......coceun....

Please print address or phone number above using blue or black ink.
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How do you Process Payments? When you make 3 payment, you authorize us to initiate an ACH or
electionic payment that wiil be debited from your bank account or other related account. When you provide a
check of check information to make a payment, you authorize us to use Information from the check to make a
one-time ACH or other electronic transfer from your bank account. We may also process It as a check transaction.
Funds may be withdrawn from your bank account as soon as the same day we process your paymert.

When will you Credit My Payment?

- For mobtie, cnl:ne or over the phone, 3s of the business d3y we receive i, 3s long as It is made by 8 p.m. ET.

- For mailed payments, as of the business day we receive It, as long as you send the bottom portion of this
statemen: and your check to the payment address on the front of this statement. Please allow at least (7)
busiress days for mail delivery. Malled payments receivec by us at any other focation or payments In any other
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR {including 0% APR), and then to balances with higher APRs, We apply any part of
your payment exceeding your Minimym Payment to the bzlance wath the highest APR, and then (o balances with
lower APRs.

Billing Rights Summary (Does not Apply to Small Business Accounts,
What To Do If You Think You Find A Mistake On Your Statement: If you think there s an etror on your
statement, wite to us at:

Captal One P.O. Box 3C285 Salt Lake City, UT 841300285

I your letter, give us te following information:

- Account infermation: Your name and account rumber.

- Dallar amount: The dellar ameuri of the suspected error.

- Description of Problem: if you think there is an error on your bill, describe what you believe 1s wiong anc why
you belleve It s 3 mistake. You must contact us within 60 days after the error appeated on your statement. You
must notify us of any poterwal errors in writing. You may call us or notify us elect:onically, but if you do we are
not regured to irvestigete any patential ensrs and you may have tc pay the amount in question, We will notify
you in wr ting within 30 cays of aur receipt of your letier. While we investigate whether cr not there has been an
error, the following are tree:

- We canot try to collect the amounl in question, of repart you as delinguent on that amount. The charge in
queslion may remain on your statement, and we may continue to charge you interest on that amount. But, f we
determine that we made 2 mistake, you will not have to pay the amount in question or any interest or othe: fees
related to that amount.

- While yeu do not have 1o pay the amount in question until we send you a notice about the cutcome of our
investigation, you are responsible for the remainder of your balance.

- We canapply any urpad amount against your credit limit. Within 90 days of our teceipt of your letter, we will
senc you a written natice explaining eitker that we conected the error {to appear on your next statemert) o the
reasons we believe the bill is correct.

Your Rights If You Are Dissatisfied With Your Purchase: Il you are dissatisf ed with the goods of services
that you have purchased with your credit card, and you have tried ¢n good faith to correct the problem with the
marchant, you may have the right not to pay the remaining amount due on the purchase. To use this right, the
following must be tnue:

1) You must have used your credit card for the purchase, Purchases made with cash advances from an ATM or
with a check that accesses your credit card account do not qualify; and

2) You must not yet have fully paid for the purchase.

If all of the critena above are met and you are still dissatisfied with the purchase, contact us in wilting at:

Capital One P.0. Box 30285 Salt take City, UT 84130-0285

While we investigate, the same rules apply to the dispuied amount as discussed above. After we finish out
investigation, we will tell you our decision. At that pint, if we think you owe an amount and you do not pay we
may 1epo’t you s delinquent.

© 2015 Capital Ore. Capital Ore s a federally registered service mark,

£1C.08
082915

Not quite ready to make payments online?

No problem. Follow these simple steps to make

sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.



