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c ' - Customer Service 1-800-903-3637 Feb. 17 - Mar. 16, 2015 28 Days in Billing Cycle T
ap"?/aé www.capitalone.com e —— — ‘

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
s N . | will pay more in interest and it will take you longer to pay off your balance. For example:
i | Visa Platinum Account ending in 2390 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MINIMUM PAYMENT DUE DATE | Additional Charges Are Made Statement Balance Total Cost
o — _—— R A S
& $Z 23.18 $25.D° Apr 13, 2015 Minimum Payment 10 Month(s) | $234
_-i . | If you would like information about credit counseling services, call 1-888-326-8055.
| PLEASEPAY ATLEASTTHIS AMOUNT | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
o | | Credit Limit: $65,000.00 Cash Advance Credit Limit; $6,000.00 | YO ™8y have to pay a late fee of up to $35.00.
o
& | | Available Credit: $5,776.82 Available Credit for Cash Advances; $5,776.82 !
o . . - .
g
v | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
8 | s ST y = = e — g R e = 2 \
5 $951.38 I = $1,398.07 + $0.00 + $669.87 = $223.18
el [ R - - s = A e o . e
~ e - S ERE S = SN [ 3 — e === ==
' (TRANSACTIONS (REWARDS INFORMATION ) !
PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 | 'REVIOUS AVAILABLE REWARDS BALANCE $4.52
1 03 MAR CAPITAL ONE MOBILE PYMTAuthDate 03-MAR (§1,254.19) s 0 510 04
2 07 MAR CAPITAL ONE MOBILE PYMTAuthDate 07-MAR (5133.88) . i - N | ) a thi billing ct '
3 08 MAR CAPITAL ONE MOBILE PYMTAuthDate 08-MAR fgal | | ‘Peteekiamsadions pesteoieg NG Alingemek

| AVAILABLE BALANCE AS OF 03/16/2015 §1456 |

TRANSACTIONS FOR BRANDON C TANKERSLEY #2390

Z0000 4O 10000 39¥d 9IE0ST Z0

1 17 FEB  SHERWIN WILLIAMS #2363CLEVELANDTN $18.54
2 17FEB WALGREENS #7540CLEVELANDTN $7.45 For up-to-date rewards tracking, visit
3 17FEB BOOKS A MILLIODOO0Z659CLEVELANDTN $37.24 | www.capitalone.com (ﬁVoHassle rewards’
4 18 FEB ADVANCE AUTO PARTS 631 2CLEVELANDTN $32.33 [ o or simply call 1-800-228-3001
5 19 FEB EL CAZADOR MEXICANCLEVELANDTN $15.44 L
u b 19 FEB WM SUPERCENTER #5263 CLEVELANDTN $20.85 - S o - o S -
$| 7 20FEB KANGAROO EXP #3546CLEVELANDTN $34.89 INTEREST CHARGE CALCULATION
= 8 21 FEB BURGER KING #4959CLEVELANDTN $8.99 ” i o T S
9 22FEB MCDONALD'S FERA3CLEVELANDTN $18.03 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
10 25FEB WENDY'SCLEVELANDIN $4.05 T — Annual Percentage Balance Subject to Interest Charge
11 26 FEB PAYPAL"BOUTIQUE356402-935-7733CA $30.73 i 3 Rate _(APR) Intergst Rate . o B
12 27FEB JAPANES HIBACHI EXPRESSCLEVELANDTN $653 | purchases 0.00% $475.59 $0.00
13 27 FEB ANGEL NAILSCLEVELANDTN $30.00 Cash Advances | 22.90% P 1 $0.00 $0.00
P,LLO.F = Variable Rate. See reverse of page 1 for details

Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1T 4003448872252390 16 0223180010000025000

= 3

Account ending in 2390 s R
Due Date New Balance Minimum Payment Amount Enclosed
§ N/ N I ENJOY 24/7 ACCESS TO YOUR ACCOUNT
| Apr 13, 2015 $223.18 [ ] $25.00 : | Log in and manage your account online at www.capitalone.com
S T h — SUEES ¢ B — — |Paytu||3
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
o 7
BRANDON € TANKERSLEY 387643
318 FARNWAY DR SE Msp 762
CLEVELAND. TN 37323-9420 Capital One Bank (USA). N.A.
P.0. Box ?7L083
N U gnumannnunn Charlotte. NC 28272-1083
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1 4003448872252390 16 0223180010000025000



wol st If you pay your statement’s New Balance in full by the due date, we will
not charge you Interest on any new bansactions that post to the purchase segment . il you have been paying yous
account in full with no Interest Charges, but then you do not pay your next New Baiance in full, we will charge interest
on the porton of the balance that you did not pay. For Cash Advances and Specia! Tiansfers, we will stait chaiging
Interest on the ransacoon date. Certain promotional ofers may aliow you ®© pay less than the total New Balance and
8voI0 paying Interest Charges on new puichases. Please sefer t the front of your statement for addivoral information.

In applled? Interest Charges acciue from the date of the transaction or the fiist day of the
Bilirg Cycle. Interest Charges atcrue on every unpaid amount untl it is paid in full. This means you may owe Interest
Chaiges even i you pay the entre New Balance for ane Billing Cyc'e, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added t the conresponding segment of your account.

assess a Mini | t 7 We may assess a minimum Inerest Charge of $0.50 for each Billing

Cycle if your account is subject t an Interest Charge.

How do you Calculate the interest Charge? We use a method called Aversge Daily Balance (including new

ansactions).

1. Fusg for each segment wie take the beginning balance each day and sdt i new tiansactions and the pericdic
Interest Charge on the previcus day's balance. Then we subtract any payments and cred:s for that segment as of
thatday. The result 15 the datly balance for each segment. However, if your previous staiement dalance was zeio
of a credit amount, new t13nsactions which post o your purchase segment are not added to the dasly balance.

2. Next, for each segment, we add the daily bialances together and divide the sum by the number of days in the
Bifling Cycle. The resuitis the Average Daily Balance for each segment.

3. Atthe end cf each Billing Cycle. we multipiy your Average Daily Balance for each segment by the dadly peredic rate
{APR divided by 365} for that segment, and then we muluply the result by the number of days in the Billing Cycle.
We add the Interest Charges for a!l segments together. The resultis your total Interest Charge for the Billing Cycle.

NOTE: Due o rounding o1 @ minimum Interest Charge, this calculauon may vary s ightly fiem the Interest Chaige actually

assessed.

Vari PR changa? Your APR may increase or decrease based on one of the follownng reporied
indices (teporied in The VWall Street Journal). To find which index is useg for your azcount. ‘ook for 8 fetter code on
the frent of tis statement next tc your APR(s}. Then check the table below:

Code next to your How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
P Pame Rate + maigin The fist day of the Bithing Cycies that
L 3 month LIBOR + margin end in Jan., Apii, July, and Oct
D Plime Rate + margin The fust day of each Billing Cycle.
F 1 month LIBOR + maigin

How can | Avold Membarship Fees? if 3 Renews! Notice 15 punted on the front of this statement, you may avoid
payirg an annual membership Fee by contacting Customer Setvice no fater than 45 days after the last day in the Biling
Cycle covered by this statement to request that we close your account To avod paying 3 monthly membership Fee,
close yous account, and we wr'l stop assessing your monthly membership Fee.

How can | Close My Accpunt? You can contact Customer Service anytime to reguest that we close your account.

How do | Maks Payments? You may make your payment in several ways:

1. DOnhre ang lcgging into yous account,

2. Capial One Mobile Barking app for appioved elecucnic devices;

3. Telephcne Voice Response System by cialing the telephone nymber lisied on the front of this statement and
following the woice prompts;

4. (Calling the telephone number listed on tne front of Yis statement and providing yout information tc out
representative;

Changing Address?

Address .........ccceeie

T R L R R R P S PR T T R NN PR ]

HOME PRONE ..cuiiiiivieimiirinriieereranettnnnreneresrsanssnsnnnns %

AREINALE PhOME oooniiieiiiii et et ce s ae s eeeeannes

E-mail ‘.,&
¥ (o] £ RSP

Please print address or phone number above using blue or black ink.

601
16

5. Sending mail payments to the address on the front of this statement with the payment coupon ot yout
account informaton.
55 P: nts? When you make a payment, you authorize us to inibate an ACH or elecuonic

payme'n that wiil be debited from your bank account ct other related account. When you provide a check of check

2 o make 3 pay you auth us o use from the check to make a one-ume ACH o1 other
electronic bansfer from your bank account. We may also process it as a check iansaction. Funds may be withdrawn
fiom your bank account as soon as the same day we piocess your payment.
When will you It
- For mobile, online or over the phone, as of the business day we receive it as long s they are made by 8 p.m. EY
- For maited payments, as of the bustness day we recewve It as long as you send the botiom portion of this
statement and your Check o the payment address on the fiont of this statement. Please allow 8t least (7) business
days fcr mail delivery. Mailed payments received by us at any other location or payments in any other form may not
be credited as of the day we receive them.
How do you Apply My Payment? We generally apply payments up to your Minimum Payment first tc the balance
with the lowest APR {including 0% APR), ard then 1o balances with higher APRs. We apply any part of your payment
exceed ng you Minimym Payment o the balance with the highest APR. and then tc balarces with lower APRs.

Billing Rights Summary (Does not Apply to Small Business Accounts)
What To Do If You Think You Find A Mistake On Your Statement: If you think there 15 an eror on your

statement, wilte {0 us At
Caputal One P.0. Box 3C285 Salt Lake City, UT B4130-0285

In yout fetter, give us the followang informaton:

- Account informatian: Your name and account number.

- Doltat amount; The dollar amount of the suspected error.

- Description of Problem: If you think there is an erior on your bill, desciibe what you believe 1s wiong and why you
believe it is 2 mistake. You must contact us within 60 days alter the enor appeated on your siatement You must
robly us of any potential enors 10 whiung. You may call us of rotly us elecyonically. but f you do we are nct
tequited 10 investgate any potental errcis and you may nave 10 pay the amount in guestion. We wil notfy you in
wiiting within 30 days of pur receiot of your letter. While we investigate whether o1 not there has been an arior, the
followsng are tiue:

- We cannot try to collect the amount in Questior, ot teport you 3s delinguent or that amount. The chaige in question
may remain on your statement, and we may continue 1o charge you Interest on that amount But, f we determine that
we made 3 mistake, you will not have to pay the amount in guestion 6f any interest o other fees related o that
amount.

- While you do not have 1o pay the amount in question untl we send you a notice sbout the outcome of out
investigaton, you are respensible for the remainder of your bafance.

- We can apply any unpaid amount against your credit limit, Within 90 days of our receipt of your ette:, we will send
you 8 wiitten notce explaining ether that we corrected the enor (i appeat 0n your next statement o the reasons
we belisve the bill 1s corect.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatsfied with the goods o+ services that you
have purchased with your credit catd, and you have tried in good faith t cotrect the problem with the meichant, you
may have the right not tc pay the remaining amount due on the purchase. To use this nght, the following must be
tye:

1) You must have used yout credit card for the purchase. Purchases made with cash advances fiom an ATM cr with &
check that accesses yout credit card account do not qualify; and

2) You must not yet have fully paid for the putchase.

if all of the crtera above are metand you are stil dissatsfizd with the puichase, cortact us n writing at:

Capital One P.O. Box 30285 Sait Lake City, UT 84730-0285

While we vesigate, the same rules apply 1 the disputed amount as discussed above. After we fin:sh our
nvestigaten, we will 12l you our decision. At that point, 1f we think you cwe an amount and you do not pay we may
teport you as delinquent.

£ 2015 Capital Cne. Capital One s 4 federally registered service mark.

E1C.08
a30N5

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

* Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.
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Page 2 of 2
Customer Service 1-800-903-3637
www.capitalone.com

 TRANSACTIONS CONTINUED

TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 (CONTINUED)

Visa Platinum
NEW BALANCE

$223.18 $25.00

Previous Balance

$951.38 = $1,398.07

MINIMUM PAYMENT

Payments and Credits

1
Account ending in 2390 ‘
|

DUE DATE |
Apr 13, 2015

Fees and Interest Charged
P $0.00 ‘

14 27 FEB HOBBY LOBBY #239CLEVELANDTN $37.74 i
15 02 MAR WM SUPERCENTER #698CLEVELANDTN $40.48 |
16 03 MAR BIG LOTS STORES - #0405CLEVELANDTN $1090 |
17 04 MAR CVS/PHARMACY #10043ATLANTAGA $21.88
18 05 MAR KANGAROD EXP #3593CLEVELANDTN $49 69 |
19 05 MAR SONIC DRIVE IN #1777CLEVELANDTN $10.93 |
20 05 MAR DOUBLETREE AURA RESTATLANTAGA $10.00 i
21 13 MAR CATCH BAR AND GRILLCLEVELANDTN $19.16
22 13 MAR ZAXBY'S #41201CLEVELANDTN $7.92
23 13 MAR ISLAND OASIS MART # 1CLEVELANDTN $10.82
24 14 MAR Hibbett Sports #56CLEVELANDTN $120.67
25 14 MAR SHOE DEPT 0302CLEVELANDTN $43.89
26 14 MAR GREAT AMERICAN COOKIES COCLEVELANDTN $3.93
27 14 MAR WENDY'SCLEVELANDTN $4.05
28 15 MAR ISLAND DASIS EXPRESSCLEVELANDIN $4.91
29 15 MAR PP*PERKITSYOGURTCLEVELANDTN $7.83
Total for Brandon C Tankersley #2390 $669.87
P> Total Transactions This Period $669.87

FEES

| Total Fees This Period $0.00
INTEREST CHARGED

[ Total Interest This Period $0.00
TOTALS YEAR TO DATE

Total Fees This Year $0.00

Total Interest This Year

$0.00

+

Feb.17 - Mar. 16, 2015 28 Days in Billing Cyde

Credit Limit:

$6,00000 | |
Available Credit: $5,776.82
Cash Advance Credit Limit: $6,000.00
Available Credit for Cash Advances: $5,776.82 |
Transactions New Balance \
$669.87 | = $223.18 |
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Previous Balance

CapitalOne

Visa Platinum
NEW BALANCE
$0.00

MINIMUM PAYMENT
$0.00

.
PLEASE PAY AT LEAST THIS AMOUNT

Credit Limit: $6,000.00
Available Credit: $56,000.00

Payments and Credits

DR

| TRANSACTIONS )

1 01 JUN CAPITAL ONE MOBILE PYMTAuthDate 01-JUN

TRANSACTIONS FOR BRANDON C TANKERSLEY #2390
24 MAY KANGARQO EXP #3593 CLEVELANDTN
25 MAY KANGARQOQ EXP #3550CHATTANOOGATN
25 MAY MAPCO #3669SIGNAL MOUNTATN
25 MAY DOMINO'S 5462SIGNAL MOUNTATN
25 MAY ISLAND OASIS EXPRESSCLEVELANDTN
25 MAY BOJANGLES 748 01007483 CLEVELANDTN
26 MAY CHICK-FIL-A #01157CLEVELANDTN
27 MAY SPEEDWAY 07162 223CLEVELANDTN
27 MAY SPEEDWAY 07162 223CLEVELANDTN

0 28 MAY N AND N MOVING SUPPLIEST70-2777776GA

Total for Brandon C Tankersley #2390

— 0 O N U LW —

P> Total Transactions This Period

$1,275.05 +

Page 1 of 2
Customer Service 1-800-903-3637
www.capitalone.com —

Account ending in 2390 |

DUE DATE
Jul 13, 2015

Available Credit for Cash Advances: $6,000.00

Fees and

Interest Charged

you may have to pay a late fee of up to $35.00.

Cash Advance Credit Limit: $6,000.00

Transactions

+ L 121505 | =
\ )

| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390

($1,275.05)

$11.15
$5.01
$12.49
$46.81
$9.20
$5.70
$14.26
$54.56
$4.24
$1,111.63

$1,275.05

$1,275.05

Transactions continue on page 2

¥

(RE!

WARDS INFORMATION . )

| PREVIOUS AVAILABLE REWARDS BALANCE $7.68
‘ $19.13
transactions posted during this billing cycle)

E AVAILABLE BALANCE AS OF 06/16/2015 $26.81
|

‘

i

|

| For up-to-date rewards tracking, visit

' i /NoHassh ;
| www.capitalone.com 0 € rewards

’ or simply call 1-800-228-3001

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Percentage Balance Subject to

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

Account ending in 2390

Amount Enclosed

.

Typeiak Balance Rate (APR) Interest Rate
Purchases 0.00% $0.00 $0.00
Cash Advances 22.90% P $0.00 $0.00
P,L,D,F = Variable Rate. See reverse of page 1 for details
1 4003448872252390 16 0000001275050000001
2 N
Due Date New Balance Minimum Payment
YA Y2 ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Jul 13, 2015 $0.00 W I $0.00 | ‘ Log in and manage your account online at www.capitalone.com
: = — ‘..*—'_'__ — N - = 'PB)’DI”S
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
A\ )
589774
BRANDON C TANKERSLEY R

318 FARNWAY DR SE
CLEVELAND. TN 37323-9420

L L e Y T e TR TR H L B UL

Capital One Bank (USA). N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

T R Y TR B T R R T T R T

1 4003448872252390 16 0000001275050000001

New Balance

‘ May. 17 - Jun. 16, 2015 31 Days in Billing Cyde | :

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,

Interest Charge



How Can ! Avoid Paying Interest Charges? if you pay your statement's New Balance in ful! by the due date,
we will not charge you interest on any new transactons that post to the purchase segment . if you have been
paying your account in full with no interest Charges, but then you do not pay your next New Batance in full, we will
charge interest on the portion of the balance that you dio not pay. For Cash Advances and Speciat Transfers, we
will start charging Interest on the transaction date. Certain promotional offers may allow you to pay less than the
“total New Balance and avoid paying Interest Charges on new purchases, Please refer to the front of your statement
for additional information.

How is the Interest Charge applied? Interest Charges accrue frem the date of the transaction or the first day of
the Billing Cycle. Interest Charges accrue on every urpaid amount uniil it is paid in full. This means you may owe
Interest Charges even if you pay the entire New Balance for ane Biling Cycle, but did not do so the previous Billing
Cycle. Unpard Interest Charges are added tc the corresponding segment of your account,

Do you assess a Minimum Interest Charge? We may assess a minimum inzerest Charge o° $0.50 for each
Biling Cycle ff your account s subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method cal'ed Average Daily Balance {including new

transactions).

1. First, for each segment we take the beginnirg balance each day and add In new transacticns and the
periodic Interest Charge on the previous day's balance. Then we subtract any payments and credits for that
segment as of that day. The result is the dally balance for each segment. However, If your previous
statement balance was zero 0f @ credit amour!, new transactiors whicn post 1o your purchase segment are
not added lo the darly balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the number of days in
the Biling Cycle. The rasult s the Average Daily Balance for each segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each segment by the dally
per:od:c rate (APR diided by 365) for that segmert, and then we multiply the result by the number of days
in the 8illing Cycle. We add the Interest Charges for afl segments tcgether. The testlt is your total tnterest
Charge for the Billing Cycle.

NOTE: Due to rounding of @ minimum Interest Charge, this calculation may vary slightly fiom the Interest Charge

actually assessed.

How can my Variable APR change? Your APR may increase ot decrease based on cne of the follow:ng reported

indices («eported in The Well Street Journal). To find which irdex 15 used for your account, look for a letter code

O itz ont OF es Sttt feat lu yout APRISh Ther cowex the tatie beibw:

Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosedto | will change
you)
4 Prime Rate + marg:n The first day of the Billing Cycles that
L 3 month LIBOR + margin end 1n Jan., April, July, and Oct.
D Prme Rate + margn The first day of each Billing Cyc'e.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? !f a Renewal Notice 15 printed on the irent of this statement, you may
avoid paying an annual memoership Fee by contacting Customer Service no iater than 45 days after the last day i
the Billing Cycle covered by this statement to requast that we Close your account. To avoid paying a monthly
membership Fee, close your account, and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close your

account.

uow do | Make Payments? You may make your payment :n several ways:
Online and logging Into your account;

2. Capital One Mobile 3aniing 3pp for approved electroric devices;

3. Telephone Voice Response Systern by dialing the telephone number listed on the front of this statement and
following the voice prompts;

4. (alling the telephore number Lsted on the front of this statement and prowding your information to cur
representative;

5. Sending mail payments to the address cn the front of this statement with the payment coupon of you:
account information,

Changing Address?

Address .......cooeevennnn. e

T L R R L R R G T T T TR R PP R

HOME PRONE ..vvvviivienieriiiiirteiereessstniesnereressarisennernnnes

Alternate PhONE .....ooovivviieeiei et et

E-mail ‘./

F Y Lo [ (=TT TP

Please print address or phone number above using blue or black ink.

001
16

How do you Process Payments? When you make a payment, you authorize us to intiate an ACH o
electronic payment that will be debited from your bank accourt or other related account. When you provice a
check o check information to make a payment, you authorize us to use information from the check to make a
one-time ACH or other electronic transfer from your bank account. We may also pracess it as a check transaction.
Funds may be withdrawn from your bank account as sacn as the same day we process your payment.

When will you Credit My Payment?

- Fot mobile, onfine or over the ghone, as of the business day we receive it, as long as they are made by 8 p.m.
ET.

- For matled payments, as of the business day we receive it, as long as you send the bottem portion of this
statement ang yout check o the payment address on the front of this statement. Please allow at least (7)
bustness days for mail delivery. Matled payments received by us at any other location or payments in any other
form may not be credited as of the day we recewe them,

How do you Apply My Payment? We gererally apply payments up to your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Minimum Payment to the balance with the highest APR, and then to balances with
lower APRs,

Billing Right D 0f } I Busi n

What To Do If You Think You Find A Mistake On Your Statement: if you think there is an error on your
statement, write 1o us al:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285

in your letter, give us the following information:

- Accourt informaticn: Your name and account number.

- Dollar amount: The deliar amount of the suspected errgr.

- Description of Prablem: If you think there is an error on your bill, descube what you believe 1s wrong arg why
you believe it 15 a mistake. You must contact us within 60 days after the error appeared on your statement. You
must notify us of any potentiat erors In wnting. You may call us or notify us electronically, but if you do we are
not required to investigate any potential errors and you may have to pay the amount in question, We will notify
you In writing within 30 days of our rece:pt of your letter. While we investigate whether or not there has been an
error, the followmg ate trya: -

- We cannot uy to coliect the amount in quesnon or repo( you 3s dehnquent on that amoun! f*e char ge in
question may remain cn your stalement, and we may ccniinue to charge you interest on that amount. But, if we
determine that we made a mistake, you will not have 1o pay the amount in question or ary interest o other fees
related to that amount.

- While you do not have to pay the amount in questicn untit we send you a notice about the outcome of our
investigation, you are responsitie for the remainder of your balance.

- We canapply any unpard amount against your credit limit. Within 80 days of our receipt of your letter, we will
send you 3 written notice explaining either that we corrected the error {to appear on your next statement) or the
1easons we believe the bill 1s correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods or services
that you have purchased with your cregit card, and you have tried in good faith to correct the problem with the
merchant, you may have the nght not to pay the remaining amount dug on the purchase. To use this right, the
follow:rg must ve true:

1) You must have used your credit card for the purcnase. Purchases made with cash advances from an ATM ot
with 3 check that accesses your credit card account do not quahfy; and

2) You must not yet nave fully paid for the purchase.

If all of the criteria above ate met and you are still dissatisited with the purchase, contact us in wiiting at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the dispued amount as discussed above, After we finish our
investigation, we wil tell you gur decisicr. At that point, if we think you owe an amount and you do nct pay we
may teport you gs delirquent.

© 2015 Capnal One. Capital One is 3 federally registered serv-ce mark,

ETC.C8
03/30/15

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

* Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.
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: Page 2 of 2
‘ %’I ~ Customer Service 1-800-903-3637
Capita/()ne www.capitalone.com

' Visa Platinum

NEW BALANCE
$0.00

MINIMUM PAYMENT

$0.00

Prgvious Balance

| $0.00

Payments and Credits

|

| TRANSACTIONS CONTINUED

FEES
Total Fees This Period

| INTEREST CHARGED

Total Interest This Period

TOTALS YEAR TO DATE
Total Fees This Year
Total Interest This Year

$1.2505 |+

Account ending in 2390
DUE DATE

Jul 13, 2015

Fees and Interest Charged

$0.00

$0.00

$0.00
$0.00

May. 17 - Jun. 16, 2015 31 Days in Billing Cycle ‘

Available Credit for Cash Advances:

Credit Limit:
Available Credit:
Cash Advance Credit Limit;

$6,000.00
$6,000.00
$6,000.00
$6,000.00

Transactions

|

New Balance |




!




Page 1 of 2

Ca ’,&_ Customer Service 1-800-903-3637 ‘ Apr. 17 - May. 16, 2015 30 Days in Billing Cydle |
- p"a} www.capitalone.com —— — — —
‘ _ LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
| visa Platinum Account ending in 2390 you may have to pay a late fee of up to $35.00,
. NEW BALANCE MINIMUM PAYMENT DUE DATE
= $0.00 $0.00 Jun 13, 2015
'
L o o - PLEASE PAY AT LFJ:ST _THISAMO_UNT ;
o | | Credit Limit: $6,000.00 Cash Advance Credit Limit: $6,000.00 |
o |
& | Available Credit: $6,000.00 Available Credit for Cash Advances: $6,000.00 |
L
v Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
5 ] - ) [ e — — —_— \ 7= ez |
2| $4,567.66 - 1 $5,079.71 I + $0.00 + $512.05 | = $0.00
" A - e . —_— - i — y S — — P P — — S
¥ [TRANSACTIONS ' ) (REWARDS INFORMATION )
o ANIALL .
% | PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 | REWARDS EARNED THIS PERIOD §7 68
: ‘ 1 24 APR CAPITAL ONE MOBILE PYMTAuthDate 24-APR ($1.500 00) | | (reflects transactions posted during this :J:'.mc} cvcle)
L2 27APR CAPITAL ONE MOBILE PYMTAuthDate 27-APR ($700.00) S . -
™ 3 05MAY CAPITAL ONE MOBILE PYMTAuthDate 05-MAY ($1,000.00) | TN 0 S LY e
E 4 06 MAY CAPITAL ONE MOBILE PYMTAuthDate 06-MAY ($1,879.71)
o
m
E TRANSACTIONS FOR BRANDON C TANKERSLEY #2390
® 1 16APR VERIZON WRLS 07077-01CLEVELANDTN 521472 For up-to-date rewards tracking, visit
2 20APR SOUTHERN CONVENIENCE SCLEVELANDTN $1.73 || www.capitalone.com (ﬁVoHassle rewards’
3 22 APR SPEEDWAY 07135 241 CLEVELANDTN $51.11 ‘ or simply call 1-800-228-3001
4 22 APR CHEVRON 00201724CLEVELANDTN $3.94 ‘ |
a 5 22 APR THE HOME DEPOT #0743 CLEVELANDTN $20.82 ‘ i S ' -
w
4 6 23 APR LITTLE CAESARS 0502 D002CLEVELANDTN $21.49 ‘ INTEREST CHARGE CALCULATION
o 7 23 APR WENDY'SCLEVELANDTN $12.04 o R -
8 24 APR ISLAND OASIS EXPRESSCLEVELANDTN $4.80  Your Annual Percentage Rate (APR) is the annual interest rate on your account.
9 25 APR FACEBOOK XZEVR76UW2650-6187714CA £2516 Annual Percentage  Balance Subject to
| Interest Ch
10 26 APR FACEBOOK 6X55U7STW2650-6187714CA $50.29 Type Of s anee Rate (APR) Interest Rate " oo 9C
11 26APR MCDONALD'S F6843CLEVELANDTN $14.88 Bigdhisees — $0.00 | $000
12 26 APR ISLAND DASIS EXPRESSCLEVELANDTN $460 | Cash Advances 37 90% P $0.00 | s000
‘ ? j

- i ‘ P,L,D,F = Variable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 0000001879710000000

CapitalOne

Account ending in 2390 - =
Due Date New Balance Minimum Payment Amount Enclosed
IR Y ' N\ [ o ' B ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Jun 1 3, 2015 $000 $000 . Log in and manage your account online et www,capitalone.com
o ' - B - * Fay bills
PLEASE PAY AT LEAST * Creck your balance
THIS AMOUNT * Review lransactions
2400018
e W,
BRANDON C TANKERSLEY 583760
318 FARMWAY DR SE heE Z16E
CLEVELANDA TN 37323-9420 Capital one Bank (USA). N:.A.
P.¢. Box 71083
LT 1 VLR (LT Y e EAR RO P T R T T Charlotte. NC 28272-1083

T AR T R T | R R R T TR T

1 4003448872252390 16 0000001879710000000



HOME PRONE ..iivuiriiireeneiiiiieiieniertieteeineescrtsnssnnnessnnees

How Can ! Avoid Paying Interest Charges? if you pay your statemert's New Balance in fuil by the due date,
we wil nct charge you interest on any new transactions that post to the purchase segment . if you have been
paying your account in full with ro iriterest Charges, but then you do nat pay your next New Balance i ful, we wil
charge interest on the portion of the: balance that you did not pay. For Cash Advances and Special Transfers, we
will start chaiging interest on the transaction date. Certain promotional offers may allow ycu to pay fess than the
total New Balance and avod paying Interest Charges on new purchases. Please refer to the fiont of your statement
for addit onal information.

How is the Interest Charge applied? interest Charges accrue from the date of the transactior: or the fust day of
the Biilirg Cycle. Interest Charges acirue on every unpaid amount urtil it 1s paid in full. Ths means you may owe
Interest Charges even if you pay the entire New Balance for one Biltng Cyzle, but dic rot do so the previous Bithing
Cycle. Unpaid Irterest Charges are added 1o the corresponding segment of your accour.

Do you assess a Minimum |nterest Charge? We may assess g miumum interest Charge of $0.50 for each
Billing Cycle if your account 1s subject to an interest Charge.

How do you Calculate the Interest Charge? We use a methad called Average Darly Baiance {including new

tiansactions).

1. furst, for each segment we take the beginning bafance each Gay ard add in new tiansactions and the
pencdic Interest Charge on the previous day's balarce. Then we sublract any payments and credits for that
segment as cf that day. Tne resut s the daily balance for each segmert. However, f you previous
staternent balanze was ¢ero 0! 3 credit 3mount, rew ransacticrs which post 10 your purchase segment are
nct added to the daly baianie.

2. Next, for each segment, we add the daily balances fogether and divide the sum By the nymber of days in
the Billieg Cycle. Fhe result s the Average Daily Balance for each segment.

3. At the end of each Bitling Cycle, we multiply your Average Datly Balance for each segment by the cally
periodic rate (APR divided by 365) for that segment, and then we multiply the result by the number of days
in the Biling Cycle. We add the interest Charges for all segments togethes. The result 1s your total interest
Craige for the Blling Cycle.

NOTE: Due io roundirg ot a mrimum Interest Charge, this calzulanon may vary sighvly fiom the Interest Charge

actually assessed.

How can my Variable APR change? Your APR may inciease ur decrease Dased cn cre o° the “cliowng reported

indices {reportea in The Wall Street Journal). To find whvch incex s used for your account, ook for a lerter coge

on the irent of this statement next 1c your APR{s). Then check the rable below:

Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) index + margin (previously disclosedto | will change
you)
P Pume Rate + margin Tre st day of the Billing Cycles that
L 3 month LIBOR + margin end m fan., April, luly, and Czt.
2 Prime Rate + margin The first day of eacn Biling Cycie.
F 1 month LIBOR + margin

How _can | Avoid Membership Fees? If a Renewal Notice 1s printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customer Service ro later than 45 days alter the last day in
the Billing Cycle covered by this siatement 1o request that we Close your account. To avuid paying 3 monthly
membership Fee, tlose your account, and we wili stop assessing yous monthiy membership Fee.

How_can t Close My Account? You can contact Customer Servce anytime o sequest that we close your

account.

How do | Make Payments? You rmay make your payment in several ways:

1. Cnlire and ‘ogging 1ntc your s¢count;

2. Capual One Mcbite Banking app for approved electronic devices;

3. Telephone Voice Response System by diahing the telephone number listed cn the front of this statement and
following the voice prompts;

4. (alling the telephone number listed on the front of this statement and providing your information to our
reoresertatve;

5. Sending mai payments 1o the address on the front of this statement w.th the payment coup<n Sf your
account nformation.

Changing Address?

Address

[ R R R R T T TR

P R R R T R R T X

AREINAEe PhONG oootirieeviiiie ettt v e st s aeeseesennes

E-mail ‘,y

AArESS ..enreiiiieii e

Please print address or phone number above using blue or black ink.

001
16

How do_you Process Payments? When you make 3 payment, you authcrize us to Intale an ACH or
electronic cayment that wil be debited from your Bank account or other refated account. When you provide 3
check or check information to make @ payment, you aurharize us to use nformation from the check to make a
one-time ACH or ather electronic transfer from your bank gccount. We may also process it 35 3 cneck transacticn.
Funds may be withdrawn from your bank account as soon as the same day we process your payment.

When will you Credit My Payment?

- For moblg, online or over the phone, as of the business day we recewve it, 3s long as they are made by 8 p.m.
38

- for mailed payments, as of the Dusiness Cay we recewva it as long as you serd the bottom pertion of this
statement and your check 1o the payment address on the front of this ststement. Please allow at leas” (7)
business days for mail delivery. Maled payments received by us at any other lecaticn of payments in any other
form may ~ot be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR {including 0% APR), and then to balances with higher APRs. We apply any part cf
your payrrent exceeding your Minimum Payment ta the balance with the tughest APR, and then to balarices with
lower APRs,

illing Rights S| npt to Small Business Accoun
What To Do If You Think You Find A Mistake On Your Statement: if you think there Is 3n errcr on your
statement, write to us at:
Capnal Cne P.O. Box 30285 Salt Lake City, UT 84130.0285

In your letter, give us the icllowing irfarmation:

Account wlormation: Your name and account number.
- Dollar amount: The deltar ameurt of the suspected eiror.
- Description of Problem: If you tunk there s an error on your bill, describe what you believe is wrong and why
you believe it 15 3 mistake. You must contact us within 60 days alter the error appeared 00 your statement. You
muyst notify us of any porential errors it writing. You may calf us or nofy us electrerically, but i you do we are
ot required 1o investiga'e any octertial eircis and you may have to pay the amcunt in gesticn. We will notify
you in writing within 30 days of ¢t receipt of your ferter. Whiie we investigate whether or not there has been arn
engr, the folewing are rrue: o
- We canrct tiy to ccllect the amount in question, of (eport you as delinguent on that amount. The charge in
question may remain on your statement, and we may continue to charge you irterest on that amount. But, f we
determinethat we made a mistake, you will rot have to pay the amount i question or any interest or other fees
related to that amount.

- While you de rot Fave to pay the amount in question until we send you a notize about the outcome of our
investigation, you are responsidle for the remainder of your balance.

- Wecanapply any unpa @ amount against your cred it fimit. Within 90 days cf our receipt of your letter, we will
send you 5 writien notice exolaining ether that we corrected the errcr {to appear o your next statement) ¢ the
teasons we believe the bifl s correct.
Your Rights if You Are Dissatisfied With Your Purchase: if you are dissatisfied with the goces o services
that you hgve puichased with yous credit card, and you have tied in good faith to correct the preblem with the
merchant, you may have the nght not to pay the remaining amount due on the purchase. To use this righ:, the
following must be true:

1) You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or
with a check that accesses your credit caid ccount do not qualily; and
2) You must ret yet have fuily paid for the purchase.
it 3ll of the criteria 35cve are met and you are stll dissatisfied with the puichase, Contact us in wating at:
Capita! Cre P.0. Box 30285 Sait Lake City, UT 84130-0285

While we investigate, the same rules apply to the dispuied amount as discussec above. After we finish our
investigaton, we will tell you our decision. At that point, f we think you cwe an amount and ycu do nof pay we
may report you as delinquent.

© 2015 Captal One. Caprral Ore s a federally registered service mark.

E7C.08
03/3015

Not quite ready to make payments online?

No problem. Follow these simple steps to make

sure we process your payment smaothly:

* Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please dont include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.
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j ' Visa Platinum

Page 2 of 2
Customer Service 1-800-903-3637

www.capitalone.com —

DUE DATE

Account ending in 2390

Jun 13, 2015

N} NEW BALANCE MINIMUM PAYMENT
) $0.00 $0.00
Previous Balance Payments and Credits
(2] = o il \ pri— e \
® | $4,567.66 | - $5,079.71 ; +
{77 N - !
% CE— o —— — —
2| (TRANSACTIONS CONTINUED |
S TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 (CONTINUED)

13 30APR FACEBOOK BSNGTZJUW2650-6187714CA $74.55
s ‘ 14 02 MAY SPEEDWAY 07126 289CLEVELANDTN $11.92
& | Total for Brandon C Tankersley #2390 $512.05
(4]
: | P> Total Transactions This Period $512.05
A
= | FEES
3 Total Fees This Period $0.00
(=]
' INTEREST CHARGED
3 Total Interest This Period $0.00
' TOTALS YEAR TO DATE
‘ Total Fees This Year $0.00
Total Interest This Year $0.00

09.LE€8S

Fees and Interest Charged

$0.00 |

+

Transactions

$512.05

Crédit leit-:
Available Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Apr. 17 - May. 16, 2015 30 Days in Billing Cycle
|

New Balance

$6,000.00 | |
$6,000.00 ‘ |

|
$6,000.00 ' |

$6,000.00

$0.00 {‘



Pagetof 2 [ o o ) 1
Ca ' . Customer Service 1-800-903-3637 Mar. 17 - Apr. 16, 2015 31 Days in Billing Cyde |
pita www.capitalone.com — — =

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

I
5 s A i
Visa Platinum REIUNESACIY M 230 | Payment Amount Each Period If No Approximate Time to Pay Off Estimated
NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
ol — i o e - e —
| ‘ $4,567.66 $45.00 May 13,2015 | MiimumPayment 1Yens M350
[ | .t $174 3 Years 1 $6,248
PLEASE PAY AT LEAST THIS AMOUNT Your estimated savings if you pay off this balance in 3 years: $6,102

Credit Limit; 35&)000 Cash Advéné Credit Limit: 56,000:0707 If you would like information about credit counseling services, call 1-888-326-8055.

(2]
Q|
2 | Available Credit; $1,432.34 Available Credit for Cash Advances: $1,432 34 LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
; \ . ~ B A N ____/ you may have to pay a late fee of up to $35.00,
@ | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
; \{ [ $223.18 | = | $307.52 + | $0.00 [ i $4,652.00 ] = { $4,567.66 ‘
r Qs e o Y e e U p— S T N S TSNS i
= TRANSACTIONS (REWARDS INFORMATION )
gl AL TAPAIEOFAY ‘
E PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 PREVIOUS AVAILABLE REWARDS BALANCE $14.56
™1 21 MAR CREDIT-CASH BACK REWARD ($84.34) || seninos camen teis senin -
3 2 06 APR CAPITAL ONE MOBILE PYMTAuthDate 06-APR (8223.18) ) ", :
m 5 transactions posted duning this billing cycle)
g REDEEMED THIS PERIOD ($84.34)
: TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 AVAILABLE BALANCE AS OF 04/16/2015 $0.00
: 1 15 MAR STEVI B'S PIZZA - TNCLEVELANDTN $14.62
§ 2 16 MAR SALLY BEAUTY #0169CLEVELANDTN $69.45 [
® 13 16 MAR SALLY BEAUTY #0169CLEVELANDTN $9.88 | For up-to-date rewards tracking, visit

4 17 MAR ISLAND DASIS EXPRESSCLEVELANDTN $6.47 | www.capitalone.com (ﬁVoHassle rewards’

5 17 MAR WENDY'SCLEVELANDTN $2.29 or simply call 1-800-228-3001

6 17 MAR WENDY'SCLEVELANDTN $2.29 )
w| 7 18MAR CHEVRON 00201724CLEVELANDTN $47.00 - - -
R ‘ 8 19 MAR IN "RICOMA INTERNATIONAL305-4184421FL $4,500.00 INTEREST CHARGE CALCULATION

Total for Brandon C Tankersley #2390 $4,652.00 " Your Annual Percentage Rate (APR) is the annual interest rate on your account.

P~ Total Transactions This Period $4,652.00 ‘ Annual Percentage  Balance Subject to
‘ | Type of Balance Rate (APR) Interest Rate -J!teres'l Charge
Purchases 0.00% ‘ $0.00 | $0.00
Cash Advances 22.90% P ‘ $0.00 $0.00

| Transactions continue on page 2 ‘ P,L,D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 4567660223180045006

CapitalOle

Account ending in 2390 s a
Due Date New Balance Minimum Payment Amount Enclosed
I Y ' — N/ [ N ENJOY 24/7 ACCESS TO YOUR ACCOUNT
May 1 3- 2015 | | $4f567-66 ! 54500 . L.og in and manage your account online at www.capitalone.com
e e I — * Pay bills
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
< 2
BRANDON € TANKERSLEY Bizaas
318 FARMUAY DR SE MR oR?
CLEVELAND. TN 37323-9420 Capital One Bank (USA). N.A.
P.0. Box 71083
1 EL | Y LT ] L A T R ET L R R T R Charlotte. NC 28272-1083

T C N R U SR T R TR T

1 4003448872252390 16 4567660223180045006



How Can | Avoid Paying Interest Charges? If you pay your statement’s New Balance in full by the due date,
we will not charge you interest on any new transactions that post to the purchase segment . If you have been

paying your account in ful! with no Interest Chatges, but then you do not pay your next New Balance in ful!, we wil
charge interest on the portion of the balance that you did ot pay. For Cash Advances and Special Transfers, we
will start charging Interest on the transaction gate. Certain promational offers may allow you 1o pay less than the
total New Balance ard avoid paying Interest Charges on new purchases. Piease refer to the front of your statement
for additional information.

How is the Interest Charge applied? Interest Charges accrue from the date of the transaction of the first day of
the Billng Cycle. interest Charges accrue on every unpaid amcunt until 1t 1s paid in full, This means you may owe
Interest Charges even if you pay the entire New Balance for ore Billing Cycle, but d'd rot do so the previcus Billing
Cycle. Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest Charge of $0.50 for each

Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a methog called Average Daily Balance (including rew

transactions).

1. First, for each segment we take the beginring balance each day and add in new transactions and the
pesiodic Interest Charge on the previous day's balance. Then we subtract any payments and creoits for that
segment 3s of that day. The result is the dally balance for each segment. However, if your previous
statement balance was zero or 3 credit amount, new transacticns which post to yeur purchase segment are
not gdded to the daily balance.

2. Next, for each segment, we add the daily baiances together ard divide the sum by the number ¢f days n
the Billing Cycle. The result is the Average Dally Balance for each segment.

3. Attheend of each Billing Cycle, we multiply your Average Daily Balance for each segment by the daily
periodic 1ate (APR divided by 365) for that segment, and then we multiply thie result by the number of days
in the Billing Cycle. We add the Interest Charges for all segrments together, The result 1s your lota! Interest
Charge for the 3iting Cycle.

NOTE: Due to rounding cr a minimum Intetest Criarge, this calculation may vary shightly from the Irterest Charge

actually assessed.

an mf i PR cha Your APR may increase or decrease based ¢n crie of the fotlowing reported
ndices (reported in The Wall Street Journal). To find which index is used for your account, look for a letter code
on the front of this statement next to your APR(s). Then check the table below:

Code next to your | How do we calculate your APR(s)? When your APR{s)
APR(s) Index + margin (previously disclosed to | will change
you)
4 Pume Rate + margin The first day of the Billing Cycles that
L 3 montn LIBOR + maigin end in Jan., Apri, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
3 | month LIBOR + margin

How can | Avoid Membership Fees? If 3 Renewal Notice 1s printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customer Service no tater than 45 days a'ter the last day in
the Billing Cycle covered by this statement to recuest that we close your account. To avod paying a monthly
memtership Fee, close your accourt, and we will stop assessing your monthly membershup Fee.

How can | Close My Account? You can contact Customer Service anylime to request that we close your

accout.

How do | Make Payments? You may make your payment in several ways:

1. Online and logging into your account;

2. (apital One Mohile Banking app for approved electronic devices;

3. Telephone Voice Resporse System by dialing the telephone number iistec 01 the frert of this statement ard
following the voice prompts;

4. Calling the telephone number listed on the front of this statement and providing your information to ous
tepresentative;

5. Sending mai! payments to the address o the front of this statement with the payment coupon or your
account information,

Changing Address?

tesesenserttsarr e D P I R Y

HOME PRONE ..ovveriiiiiineieeeie et erececeeeeneresanessnnesrenns g

Alternate PhONE .......c.ccoivivvviiinieiei et e .
E-mail ‘./
Address .......ccoeeeenn...

Please print address or phone number above using blue or black ink.

001
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How do vou Process Payments? When you make a payment, you authorze us to Initlate an ACH o
electronic payment that will be debited from your bank account or other related account, When you prowide a
check or check information 1o make a payment, you authorize us o use information from the check to make a
one-time ACH cr otner electronic transfer from your bank account. We may also precess it as 3 check transaction.
Funds may Ye withdrawn from your bank account as soon as the same day we process your payment.

When will you Credit My Payment?

- For mobile, online or over the phone, as of the business day we recewve it, as ‘org as they are made by 8 p.m.
ET.

- For mal'ed payments, as of the business day we recewve it, as long s you send the bottem portion of this
statement and your check to the payment address on the front of this statement. Piease allow at least (7)
business days for mail deilvery. Malled payments received by us at any other location or payments in ary other
form may not be credited as of the day we receive them,

How do you Apply My Payment? We generally apply payments up ta your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then to balances with higher APRs. We apply any part of
your paymen exceeding yout Minimym Payment to the balance wth the highest APR, and then to balances with
lower AP3s.

ifli ight i Il Bysiness
What To Do If You Think You Find A Mistake On Your Statement: If you think there is an error on your
statement, write to us at:
Capital One P.0. Box 30285 Salt Lake City, UT B4130-0285

In your letter, give us the following information:

- Account information: Your name and account number,

- Dollar amount; The dollat amount of the suspected error.

- Description of Problem: if you think there 1s an eror on your bill, describe what you believe 15 wiong and why
you beleve it 1s @ mistake. You must contact us within 60 Gays after the error appeared on your statemert. You
must notfy us of any poienuial errois in wating. You may catl us or rotfy us elecronically, but if you Co we are
not required to invest:gate any potential errors and you may have to pay the amount in question. We will riotify
you in writing within 30 days of our receipt ¢f your letter. While we investigate whether or not there has been an
ertor, the following are trus: - B '

- We cannot try to cofiect the amount in question, or report you as deinquent on that amount. The charge In
Question may remain on your stalement, and we may continue to charge you interest on that amount. But, if we
determine that we made a mistake, you will not have to pay the amourt in question or any interest or other fees
related to that amount.

- While you do ot have to pay the amount In question until we send you a notice about the outcome of our
investigetion, you are resporsible for the remainder of your balance. .
- We can apply any unpaid amount against your credit iimut. Within 90 days of 0.1 receipt of your letter, we will
send you a witten notice explaining either that we corrected the error (to appear on your riext statement) of the
teasons we believe the bill is corzect.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods of services
that you have purchased with your credit card, and you have tried n good faith to correct the prodlem with the
merchant, you may have tne nght not to pay the remaining amount due on the purchase. To use this right, the
following must be true:

1) You must have used your credit card for the purchase. Purchases made with cash advances from an ATM o
with a check that accesses your credit card account do net quahly; and

2) You must not yet mave fully paid for the purchase.

If &t of the critena ebove are met and you are stll dissatisfied with the purchase, contact us in writing at:

Capital One 7.0. Box 30285 Sait Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above, After we linsh aur
investigation, we wil' tell you our decision. At that point, if we thirk you owe an amourit and you do not pay we
may report you as delinguent.

®© 7015 Caputal One. Capital Ore is 3 federally registered service mark.

£1¢-08
03/30115

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.
» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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|
‘ Visa Platinum Account ending in 2390 |

NEW BALANCE
|
| | $4,567.66
I

MINIMUM PAYMENT
$45.00

_Previous Balance Payme_nES_ and Creﬂfrs

| | $223.18 - $307.52

' TRANSACTIONS CONTINUED

‘ FEES
\ Total Fees This Period

‘ INTEREST CHARGED

Total Interest This Period

TOTALS YEAR TO DATE
\ Total Fees This Year
‘ Total Interest This Year

£92L68

Page 2 of 2

Customer Service 1-800-903-3637 |

www.capitalone.com

DUE DATE

May 13, 2015

Fees and Interest Charged

$0.00

$0.00

$0.00
$0.00

§0.00

Mar. 17 - Apr. 16, 2015 31 Days in Billing Cycle ‘

|
$6-OOD DO- |

Credit Limit:
Available Credit: $1,432.34
Cash Advance Credit Limit: $6,000.00 i |
Available Credit for Cash Advances: $1,43234 | '
Transactions New Balance

$4,652.00

i
wr
| &
|
| &
I
=
=




| Visa Platinum

o

'
| |

‘ ' Credit Limit: $5,000.00

20000 40 10000 39vd 9120ST L0 b0% 0005 9509 3EEVAUT0D

09196%

CapitalOl:

‘_ Available Credit: $5,048 62

CapitalOne

NEW BALANCE
$951.38

MINIMUM PAYMENT
$25.00

.
PLEASE PAY AT LEAST THIS AMOUNT

Previous Balance Payments and Credits

$1,393.27 i +

Pagetof 2 |
Customer Service 1-800-903-3637
www.capitalone.com

Account ending in 2390

DUE DATE
Mar 13, 2015 ‘

Cash Advance Credit Limit: $6,000.00

Available Credit for Cash Advances: $5,048.62 |

Fees and Interest Charged
$0.00

Jan. 17 - Feb. 16, 2015 31 Days in Billing Cyde |

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

‘ Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost
M_rmtmui-n'@ment - © Syears a8
$3 B ©3Yeas | #1279
ay off this bal ' $207

Your estimated savings if you pay off this balance in 3 years:
| If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $35.00.

Transactions New Balance

'TRANSACTIONS

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390

1 05 FEB CAPITAL ONE MOBILE PYMTAuthDate 05-FEB {$850.00)
2 05 FEB  CREDIT-CASH BACK REWARD ($43.27)
3 12 FEB CAPITAL ONE MOBILE PYMTAuthDate 11-FEB (§500.00)
TRANSACTIONS FOR BRANDON C TANKERSLEY #2390

1 16 JAN PAYPAL "BOUTIQUE356402-935-7733CA $30.73
2 21 JAN MARCOS PIZZA - 8018CLEVELANDTN $12.06
3 23 JAN KANGAROQO EXP #3589CLEVELANDTN $15.00
4 23 JAN HOBBY LOBBY # 239CLEVELANDTN $13.88
5 24 )AN CAROUSEL DESIGN5800-600-5190GA $29.03
6 25JAN KANGARQO EXP #3593 CLEVELANDTN $5.89
7 26 JAN WM SUPERCENTER #5263CLEVELANDIN $24.57
8  26JAN HOBBY LOBBY #239CLEVELANDTN $26.80
9  26JAN TACO BELL #029044CLEVELANDTN $11.00
10 27 JAN WALGREENS #7540CLEVELANDTN $2438
11 28JAN WALGREENS #7540CLEVELANDTN $6.06
12 29JAN UFECIRCLE WOMENS HEALTHCCLEVELANDTN $100.00
13 29JAN HOBBY LOBBY #239CLEVELANDTN $6.57

Transactions continue on page 2

|+ $635.06 | = $951.38 |
ARDS INFORMATION )
/I0US AVAILABLE REWARDS BALANCE $38.25
| RE $9.54
! (reflects transactions posted during this billing cycle)
| REDEEMED THIS PERIOD $43.27)
| AVAILABLE BALANCE AS OF 02/16/2015 $4.52
‘ For up-to-date rewards tracking, visit
www.capitalone.com (V/NOH&SS’G rewards’

‘ or simply call 1-800-228-3001

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Balance Subject to

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

Account ending in 2390

Type of Balance Rate (APR) Interest Rate Interest Ctlarge
Purchases \ 0.00% $654.77 $0.00
Cash Advances 22.90% P $0.00 $0.00
P,LLD,F = Variable Rate. See reverse of page 1 for details
1 4003448872252390 16 0951380500000025001
g R
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Log in and manage your account online et www.capitalone.com
+ Pay bills
» Creck your balance
* Review transactions
400018
. S

318 FARMWAY DR SE
CLEVELAND. TN 37323-9420

e e e Ui

Due Date New Balance Minimum Payment Amount Enclosed
Mar 13,2015 || $951.38 $25.00
PLEASE PAY AT LEAST
THIS AMOUNT
396760
BRANDON C TANKERSLEY HeP 760

Capital One Bank (USA). N.A.
P.0. Box ?7.083
Charlotte. NC 28272-1083

T RO N R TR R TR R T TR

1 4003448872252390 16 0951380500000025001
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How can | Avold Paying Interest Charges? If you p3y your statement's “New Balance™ in full by the due date. we
wll not charge interest on any 1ew tansactons thal post 1o the Puichase balance. If you have been paying your
account in full with no interest charges, but then you do not pay your next “New Balance™ in full, we will charge interest
on the pottion of the balance that you did nat pay. For cash sdvances and special tansfers, we wili starl charging
interest on the tiansaczen Cate,

How is the |nterest Charge applied? inierest charges accrue friom the 1) dete of the transacticn, 2) date the
uansacton is processed ot 3) fiist calendar day of the billing period. Interest charges azcrue on every unpaid amount
untl wis pard 1n full. This means you may owe interest charges even if you pay the entre "New Balance™ one manth,
but did not do so for the previous month. Unpaid intees: charges are added i the proper segment of your Account.
However, we reserve the right to not assess interest charges at any time.

Do you assess a Mint rest ? Yes. A mnimum INTEREST CHARGE of $0.50 will be assessed for each
biliing period your accountis sub,ect o an :nterest cna'ge.

How do you Calculate the Interest Charge? We use a method called Ave'sge Daily Balance (including new
tansacbons). Undet this methad, we first calculate your datly batance; for each segment, 1) take the beginning bslance
and add in new Usnsactons and the penodic interest chatge on the previous day's balance, ther 2 subliact any
payments ana credits for that segment as of that day. The result is the datly ba'anca for each segment. However, if you
paid your previous month's batance n full {01 if your batance was zero or 3 credit amount), new Uansactions which post
to you! purchase ¢ speciat purchase segments aie not added 1o the dany balances. A'ss, Uansactions that are subject o
a grace period are not added o the daly balarces.

Next, to find your Average Daily Jalance: 1) add the daily balances together for each segment, and 2) divide te sum by
the number of days in the billing cycle.

Atthe end of each billing cycle, we determine your Intesest Charge as follows: 1} muluply your Average Daly Balance

by the daily periodic rate (APR divided by 365) fos that segment, and 2} multply the result by the number of days in the
biling penod. NOTE: Due 1o rounding or 3 minimum interest charge, this calculaton may vary fiom the interest charge
aclually assessed.

How can my Variable Annual Percentage Rate (APR) change? You: APR may increase cr decresse based cn one
of the following reported indices (repo-ted in The Walf Street Journal). To find which index is used for your account,
lock for 3 iettet code on the front of tis statement next I6 yaur APR(s). Ther check the table below:

Code next to your How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin{previously disclosed to you) | will change
P Prime Rate + margin The first day of the billing pe-1ods that
L 3 month LIBOR + margin end in jan., Agril, luly, and Cct.
) Prime Rate + margin {The first day of each
f i month LIBOA + maigin monthly biling pered.

Are there Additional Fees assoclated with my account? Yes, under ce:tain crcumstances, you may be assessed 3
Lake 0" Returned Payment fee. You may also be assessed Cverl'mit fees if permitted by law. We reseive the nght to ot
assess fees without prior notce ang without waving our ight to assess a similar fee later.

How can | Avold Membership Fees? If a Renewal Nctice is printed on the front of this statement, you may avoid
paying an annyal membership fee by contacung Customer Service no more than 43 days after the last day in the biling
cycle covered by this sialemert (o reguest that we close your account To avois paying 3 monthly memaership fee,
cantact Custoster Serwice anyure o request that we close yaur account and we wall stop assessing you: monthly
membership fee.

How cant You can ¢ontac Cusiomen Setv:ce anyume Lo request that we c/ose your sccount A
that ume, we'll explain any additonal steps 1o sccount closure, inciuding talance pay down informaton and umel nes.

What happens if my 7 We may close or suspend your account and your nght o obtain credit
at any time and for any reason, even if you are not in cefaull. Account suspens'on can be permanent or temparary. i
your account is closed ¢ suspended you must 1) StOp using your Crecit caré aro account, 2) cancel all automaac
payments, 3) destioy al. credit cards and access checks, and 4) pay ail amounts you owe us, even if they were charged
after the account was closed cr suspended.

How do | Make Paymants? At any ime, you may pay the minimum payment, the 1otal unpaid balance, or any amount
1n between. Payments may be made in several ways:

1) Oniine by going to www.capitalone.com anc logging o your sccount;

2) Telephone Vorce Respense Sysiem by draling 1-800-855-7070 ano foilowng the voice prompts. When ycu make &
phone payment through our veice respanse system, you authonze us ' mitate an ACH or elecyomic payment that will
be debited from your bani account. Funds may be withdrawn fiom your bank account as soon as the same gay we
process your payment;

3} Caling our telephone number 1-80C-953-7070 and providing you: informaten 10 our representative,

4) Payments by mail should be sent 10 the mailing adaress provided on the bottom portion of this statement.

Changing Address?

Address

St e i eesasesea ittt esiatatet s snetoeorotetatotresattnbantan

cerieestrsttarentetntne hlecsreesetisericatatsratararenstanses

HOME PHONE covveiiiiiiiiieniiecerirnrennisinesiererrssessnssseneres %

JiN (=Y (¥ 1 (=3 d 11011 - PP

E-mail R

AdAress ..oovvvevivieieee e

Please print address or phone number above using blue or black ink.

001
16

When will you Credit My Payment?

For online of over the phone, 3s of the busiress day we receive 1L, s long as they are made by § p.m. ET.

- For maited payments, as of the business day we tecelve 1L, as long as; 1) you send the bottam portion of this
statement and check ¢ the payment address on the fiont of this slatement and 2) your payment ss received in ouf
processing centers oy 5 p.m. iocal ume. Please ailow 2t least (7) business days ‘o man Celivery. Mailec payments
teceived by us al any other location of in any other form may nat be credited as of the day we receive them.

Do you Process Paper Checks as an Electronic Funds Yransfer? Payments wil' be processed in one of two

ways: When you provide a check or check information o make 8 payment, you autharize us o1 our agents 1o use the

informaton to make a ane yime ACH Uansacton or ather elecuonic fund tansfer from your eposit account. We may
als0 use the information t process the payment as a check transaction.

What if | file for Bankruptey? if you e entiled to bankruptey pietecton, this commenicaan s for information

anly. 1is 10t an a%iempl o coliect, assess 01 recover 3 debt ¢r claim. Do not send us payments withaut speaking with

your bankiuplcy atoiney ot the Bankiupicy Court. !f you or your aliarney wouid like to contact our bankrupicy daims

sevicer directy, please contact Capital One « PO Box 30285 * Sait Lake City, UT 84130-0285

BILLING RIGHTS SUMMARY {Does Not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think ther 1s an error or your

sialementwiite tc us at

Capiai Cne

P.0. Box 30285

Salt Lake City, UT 84:30-0285

I your teter, give us the foliowing informaton:

- Account informatian: Your name and account number,

- Dollar amaunt: The dollal amount of the suspected erros.

- Descuipton_of Problem: If you think there 1s an errar on your bifl, describe what you, believe is wrong and why yay
believe it1s 4 rustske.

You must contact us within 60 days after the estor appeared on your statement

You must notfy us of any pictental ertors 1a wibng. You may call us or notfy us electionically, but ff you do we are
nGtrequired 1o imvesugate any potentia! eriors and you may have 0 pay the amourtm question. We will notfy you
in witing within 39 days of ou* receipt of yout letter.

While we investigaie whetner or not there has been an error, the fallowing are tue:

- We cann0t Uy to cotlect the amount in questicn, or repait you as delinquent on that amount.

- The chatge in Guestion may remain on your stalement, snd we may continue to charge you intesest on that amount.
But. If we determine thal we made 4 mistake, you will not have to pay the amount in question or any interest or other
fees related 10 that amount,

- While you do not have to pay the amount in question untl we send you 3 notice about the outcome of our
invesugaton, you are resparsible for the remarnder of your bslance.

- We can apply any unpaid amount against your credit imit

Within 80 days of our recerpt of your letter, we will send you 3 written notice explaining either that we conected the
eiror {10 appear on your next statement) ot the reasons we believe the bill 1s correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases. If you aie cissabsfied with the Goads o1
services thal you have purchased with your credit card, and you have tried 1n good faith to correct the problem with
the merchant, you may have the nght not to pay the remaining amount due on the purchase. To use this nght, the
fetiowing must te Uue

1) You must nave used your credit card for the purchase. Purchases made with cash advances from an ATM or with 8
check that accesses your credit card account do not gualify; and
2) You must not yet have fully paid for the purchase.

If alt of the criteria above ate met and you are still dissatisiied with the puichase, con‘act us in wetting at

Capntal One

£.0. 30x 30285

SaitLace Cily, UT 84130-C285

While we mvestgate, the same wles apply to the disputed amount as discussed above. After we finish gut
investigeton, we will tell you cur decision. AL that pant, if we think you owe an amount and you ¢o not pay we may
teport yous as del'nquent.

Capital One supports information privacy protecbon: see our webstie st www.capitaione.com
© 2014 (ap1al Ore. Captal One 15 3 fedeially registered service mark. All rights reserved.

£1C-C6
11730114

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smaoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

» Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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! Ca Customer Service 1-800-903-3637 lan. 17 - Feb. 16, 2015 31 Days in Billing Cydle

} Fﬂyo”e' www.capitalone.com — — _‘

Credit Limit: $6,000.00

0% 0009 9509 3£EVHT02

09296€

Visa Platinum Account ending in 2390 ) ,
‘ ‘ - ‘ ‘ Available Credit; $5,048.62 | |
ol W BALANCE MINIMUM PAYMENT DUE DATE : eh s el $6,000.00 | |
‘ I $951.38 $25.00 Mar 13, 2015 ‘ ‘ Available Credit for Cash Advances: $5,048.62 ‘ |
‘ Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance ‘
i | $1,709.59 | - $1,393.27 4§ $0.00 " $635.06 = $951.38 ] ‘
| (TRANSACTIONS CONTINUED | | |
i TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 (CONTINUED) ‘ ‘
| 14 01 FEB VISTAPR"VistaPrint.com866-6148002CA $14.98 |
s | 15 03 FEB LITTLE CAESARS 0502 0001 CLEVELANDTN $12.62 [ l
= | 16 05FEB KANGAROO EXP #3628CLEVELANDTN $2009 | ‘ |
S| 17 0O5FEB TACOBELL #029009CLEVELANDTN $5 81 ‘
- [ 18 0S5 FEB CHICK-FIL-A #01157CLEVELANDTN $6.35
g | 19 DBFEB ISLAND OASIS EXPRESSCLEVELANDTN $6.04 ‘ ‘
: 20 06 FEB CRACKER BARREL #21 CLEVELCLEVELANDTN $22.20
§ 21 06 FEB DOLRTREE 150 00001503CLEVELANDTN $19.74
: ‘ 22 OTFEB WM SUPERCENTER #5263CLEVELANDTN $36.88 ‘
: | 23 0OBFEB ISLAND QASIS EXPRESSCLEVELANDTN $10.15 |
s | 24 0B FEB CAPTAIN DS 20717276189CLEVELANDTN $7.67 |
N | 25 10FEB LOWES #00649"CLEVELANDTN $11.19 ‘
26 10FEB WM SUPERCENTER #698CLEVELANDTN $319 |
27 10FEB WM SUPERCENTER #5263CLEVELANDTN $32.28
28 10FEB DOLRTREE 3761 00037614CLEVELANDTN $12.06 |
29 11 FEB SPEEDWAY 07135 241CLEVELANDTN $752 | J
‘ 30 11 FEB KANGARQO EXP #3593CLEVELANDTN $7.42 ‘ |
31 11 FEB WM SUPERCENTER #5263CLEVELANDTN £13.60
| 32 12FEB LOWES # 00649"CLEVELANDTN $26.64 ‘
‘ 33 12FEB KANGAROO EXP #3593CLEVELANDTN $8.70 | |
34 12 FEB ISLAND DASIS EXPRESSCLEVELANDTN $4.74 ‘ |
| 35 12FEB DOLRTREE 150 00001503CLEVELANDTN $8.76 ‘ | ‘
| 36 12 FEB HOBBY LOBBY #239CLEVELANDTN $9.42 E ‘
37 13 FEB SONIC DRIVE IN #5579CLEVELANDTN $3.72 | |
38 13 FEB CHICK-FIL-A #01157CLEVELANDTN $6.35 ‘ ‘
39 14 FEB DOLRTREE 150 00001503CLEVELANDTN $10.96 ‘
Total for Brandon C Tankersley #2390 $635.06 ‘ ‘ ‘ .
l P> Total Transactions This Period $635.06 | |
FEES ‘ !
Total Fees This Period $0.00
‘ INTEREST CHARGED ‘ \
Total Interest This Period $0.00
‘ TOTALS YEAR TO DATE ‘ ‘
Total Fees This Year $0.00

Total Interest This Year $0.00 ‘

Psst, check this out....Did you know your credit line was increased? It's true. You can ‘
check for yourself. Congratulations. And the best part? This credit line increase is [
| automatic so you don't have to do a thing. Well, except enjoy it. Perhaps a celebrationis | ‘ ‘
inorder? Or not. We just thought you should know how much we value great customers |
like you. ‘
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Ca I 3 Customer Service 1-800-903-3637 | Aug. 17 -5ep. 16,2015 31 Days in Billing Cyde
plla www.capitalone.com —— — — SR O -/

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you |
will pay more in interest and it will take you longer to pay off your balance. For example: |
Visa Platinum Account ending in 2390 ‘ ‘ ) ‘ . |

| Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
i NEW BALANCE MINIMUM PAYMENT DUE DATE | Additional Charges Are Made Statement Balance Total Cost
o | ——— S e e == SIS N
A $3,778.36 $37.00 Oct13,2015 | MnmumPayment | sYewms |  sto18
Al ‘ SMo ) ) 3Yea Yearsi | 55,?58

‘ ‘ PLEASE PAY AT LEASI THIS AMOUNT Your estlrnated savings if you pay nff this balance in 3 years: $4,929 |
- i ( Credit L,mn $BEC' 00 - Cash Adv;'lce Credit leﬂ? 000.00 ‘ If you would like information about credit counseling services, call 1-888-326-8055. ‘
o
E Available Credit: $2,221 64 Available Credit for Cash Advances: $2,221.64 LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
u A = ne e P p— — ___/ you may have to pay a late fee of up to $35.00.
m
;| |
2|
[ ‘ Previous Balance Payments : and Credits Fees and Interest Charged Transactions New Balance |
| — - — — — — — - ——— =
5 $500.00 - S145.27 |+ $0.00 + $4,423.63 = $3,778.36 I
5 \;ﬁ— ef b s e B e SO el e
3‘ \fﬁANSACTIONS ) | (REWARDS INFORMATION )
w
E PAYMENTS, CREDITS &ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 [ PREVIOUS AVAILASLE R ALANCE
: 1 22 AUG CAPITAL ONE MOBILE PYMTAuthDate 22-AUG ($500.00) ‘
2 ‘ 2 31 AUG CAPITAL ONE MOBILE PYMTAuthDate 31-AUG ($372.70) ' \
™1 3 31 AUG CREDIT-CASH BACK REWARD ($72.55) : e
S| 4 035EP CAPITALONE MOBILE PYMTAuthDate 03-5EP ($139.24) | ‘ REDEER
= | 5  15SEP CREDIT-CASH BACK REWARD ($60.78) ‘ [ avaia
% , ‘
E TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 | ;

For up-to-date rewards tracking, visit

1 26 AUG MILL AND MINE SUPPLY CO,CHATTANOOGATN $111.11 i, capltatorie,sant C{No Hassle rewards' ‘
‘ 2 26 AUG ACE HARDWARE OF OOLTEWOOLTEWAHTN $36.04 ‘ or simply call 1-800-228-3001
| 3 26 AUG ISLAND QASIS EXPRESSCLEVELANDTN $54.76 |
& ‘ 4 26 AUG TACO BELL #029044CLEVELANDTN $6.24 ‘ R o o o N o o
o 5  28AUG LOWES #00749"HIXSONTN $50.17 " INTEREST CHARGE CALCULAUON
B 6  28AUG CHEVRON 00201724CLEVELANDTN $107.06 ‘ S s SR —
‘ 7 28 AUG CHEVRON 00201724CLEVELANDTN $7.32 Your Annual Percentage Rate (APR) is the annual interest rate on your account,
| 8 29 AUG ISLAND DASIS EXPRESSCLEVELANDTN $5.46 ‘ Annual Percentage Balance Subject to
|9 29.AUG ISLAND DASIS EXPRESSCLEVELANDTN $12.06 ‘ L s Rate (APR) Interest Rate '™terest Charge
| 10 30AUG CIRCLE K ST 2723593CLEVELANDTN $9.59 ——— “ozgoe | 3000 | $0.00
1 CashAdvances | 22.90%P | $0.00 $0.00

30 AUG CIRCLE K ST 2723593CLEVELANDTN $9.32 ‘

! . P.LD,F = Variable Rate See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 3778360139240037005

CapitalOle

Account ending in 2390 - ~
Due Date New Balance Mmlmum Payment Amount Enclosed
' TN - \ / Y ' § ENJOY 24/7 ACCESS TO YOUR AGCOUNT
I Oct 13,2015 | ‘ $3,778.36 ‘ $37.00 I . ) _og in and manage your account online at www.capitalons.com
‘ E— ) o e o e . < * Pay bills
PLEASE PAY AT LEAST » Check your balance
THIS AMOUNT * Review fransactions
400018
- o
BRANDON C TANKERSLEY slugns
318 FARMWAY DR SE hEpR 2810 _
CLEVELAND. TN 37323-9420 Capital Cne E;nk (USA)- N.A.
P.0. Box 7108
L CL TR LT LY VR L Y T P R TR TURE T Charlotte. NC 282782-1083
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1 4003448872252390 16 3778360139240037005
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How Can | Avoid Paying Interest Charges? If you pay your statement’s New Balance in full by the due date,
we will not charge you interest on any new trarsactions that post to the purchase segment. If you have been
paying your account in full with no Interest Charges, but then you ¢o not pay your next New Balance in full, we will
charge mterest on ihe portior of the dalance that you did not pay. For Cash Advances and Special iranslers, we
will start charging interest on the transaction date. Certatn promational offers may allow you to pay less than the
total New Balance and aveid paying Interest Charges on new purchases. Please refer to the front of your statement
for gddtional nformation.

How is the interest Charge applied? interest Charges zccrie from the date of the transaction of the first day of
the Billing Cycle. Interest Charges accrue on evary unpaid amount until it is paid in full, This means you may owe
Interest Charges even if you pay the entire New Balance for one Billing Cycle, but did not do so the previaus Billing
Cycle. Unpaid interest Charges are added to the corresponding segment of your account.

Do you assess 8 Minimum Interest Charge? We may assess a minimum Interest Charge of $0.50 for each

Billing Cycle f your account is subject to an Interest Charge.

How_do you Calculate the Interest Charge? We use 3 methad called Average Daily Balance (inchuding new

Uansactions).

1. First, for each segment we take the beginning balance each day and edd in new transactions and the pestodic
interest Charge on the previcus day's balance. Then we sublract any payments and credits for that segment as
of that day. The tesult 15 the dally balance for each segment. However, if you paid your previous month's
balance in full {or your previous siatement balance was zero of g credit amount), new transactions which post
to your purchase segment are not added to the dally balance.

2. Next, for each segment, we add the dally balances together and divide the sum by the number of days in the
Billing Cycle. The result is the Average Daily Balance for each segment.

3. Atthe end of each Billing Cycle, we mulliply your Average Daily Balance for each segment by the datly periodic
13te (APR divdec by 365} for that segment, and then we multiply the result by the number of days in the Biliing
Cycle. We add the Interest Charges for afl segments together. The result is your total Interest Charge for the
Biling Cycle.

NOTE: Due to rounding or 3 minimum Interest Charge, this calculation may vary shightly from the Interest Charge

actually assessed.

How Variabl; e? Yout APR may increase of decrease based on one of the following reported

indices (teported n The Woaff Street Journal). To “ne wrreh mdex 15 used for your account, 100k for g remer code —

on the front of this statement next to yout APR(s). Then check the table below:

Code next to
your APR(s)

How do we calculate your APR(s)?
tndex + margin (previously disclosed to you)

When your APR(s) will change

P Prime Rate + matgin The first day of the Bill:ng Cycles that
L 3 month UBCOR + margin end in Jan., Aprt, luly, and Oct.

D Prime Rate + maigin The first day of each Billing Cycte.

3 1 month UBOR + margin

How _can | Avoid Membership Fees? If 3 Renewal Notice is pnnted on the front of this statement, you may
aveid paying an annual membership Fee by contactirg Customer Service no lter than 45 days after the last day in
the Bifling Cycle covered by this statement to request that we close your account. To avoid paying & monthly
membership Fee, close your account and we will stop assessing yout monthly membership Fee.

How can | Close My Account? You can contact Customer Service anylime 1o tequest thal we close your

account.

ow do | Make Payments? You may make your payment in several ways:
. Online and loggirg into your account;
2. Capital Ore Mobile Banking app for approved electromic Cevices;
3. Telephone Voice Response System by dialing the telephone number listed on the front of this statement and
following the voice prompts;
4. Calling the telephone nymber kisted on the fiont of this statemert and prowiding your information to our
representative;
5. Sending mail payments ta the address on the front of this statement with the payment coupon or your account
information.

Changing Address?

Alternate Phone .....ccooveeieevieiiiinciienen.
E-mail ‘y
Address ........ ettt ee et e e et et e eaeaa e aas .

Please print address or phone number above using blue or black ink.

()]
16

How do you Process Payments? When you make a payment, you authorize us to initiate an ACH or
electronc payment that wili be debited fram your bank account or other related account. When you provide 3
check or check foimation to make 3 payment, you authorize us to use infarmation from the check to make a
one-time ACH or other electronic transfer fiom your bank account. We may also process it 3s & check trarsaction.
Funds may be withdrawn from your bank acceunt as sacn as the same day we process your payment,

When will you Credit My Payment?

- for mobile, onfine o1 over the phone, as of the business day we receive it, as long as it 1s made by 8 p.m. ET.

- For mailed paymerits, s of the business day we receive t, as long as you send the bottom portion of this
statement and your check to the paymert address on the front of this statement, Please allow at feast {7)
business days for mail delivery. Mailed payments received by us at any cther location or payments 1n any ather
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR {including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Minimum Payment to the batarce with the ighest APR, and then to balances with
lower APRs,

Billing Rights Summary (Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there is an error on your
statement, wite to us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285

In your letter, give us the following information:

- Account information: Your name and account number.

- Dollar ameunt: The dallar amount of the suspecied error.

- Description of Problem: if you think there Is an erfor on your bill, Gescribe what you believe 1s wiong and why
you believe it 15 a mistake. You must conlact us within 60 days after the error appeared on your statement. You
must rolify us of any potential errors in witing. You may cal! us or retify us electranically, but if you do we ate
not recurred to investigaie any potential eriors ard you may have to pay the amount in questicn. We will notify
you n writing within 30 days of our receipt of your letter. While we investigate whether or not there has been an
etror, the following are true:

- We cannot try 1 collect the amaunt in guestion, of report you as delinquen: on that amount. The charge in
Qquestion may remain on your statement, and we may continue to charge you irterest on that amount. But, If we
determine that we made a mistake, you will not have to pay the amount in guestion ot any interest or other fees
related to that amount.

- While yois do not have to pay the amount 1n question until we send you a natice about the outcome of our
investgaton, you are responsible for the remainder of your balance.

We can apply any unpaid amount against your credit mit. Wittin 90 days of our receipt of your letter, we will
send you a written notice explaining either that we corrected the etror ({to appeas on your next statement} or the
reasons we believe the bili 1s correct.

Your Rights If You Are Dissatisfied With Your Purchase: if you are dissatisiied with the goods ¢ services
that you have puschased with your credit card, ang you have tried in good faith te correct the problem with the
merchart, you may have the nght not to pay the remaining amourt due on the purchase. To use this nght, the
follcwng must be tre:

1) You must have uset your credit card for the purchase. Purchases made with cash advances from an ATM or
with & check that accesses your credit card account do not qualify; and

2} You must not yet have fully paid for the purchase.

If alt of the criteria above are met and you ate still dissatisfied with the purchase, contact us in wiiting at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the ssme rules apply to the disputed amount as discussed above. After we finish cus
investigation, we will tell you our decision. At that point, if we think you owe an amount and you do nct pay we
may report you as delinquert.

® 2015 Capital One. Capital One 1s a federally registered service mark.

£1C-08
08129015

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

*Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

* Last but not least, be sure to write the last four digits of
your account number on your check.
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%«/ Customer Service 1-800-903-3637

‘ Capﬁ‘a}One www.capitalone.com

Visa Platinum Account ending in 2390 |

Sep. 17 - Oct. 16, 2015 30 Days in Billing Cyde |

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Payment Amount Each Period If No  Approkimate Time to Pay Off Estimated
‘ NEW BALANCE MINIMUM PAYMENT DUE DATE ‘ Additional Charges Are Made Statement Balance Total Cost ‘
: $3,170.75 $31.00 Nov 13,2015 | MmmumPayment | isYeas | 836
‘ ol L : N a3
% PLEASE PAY AT LEAST THIS AMOUNT <‘ Your estimated savings if you pay off this balance in 3 years: $3,963
g Credit Limit: $6,000.00 Esh Aﬁ;ance Credit Un;“ii?‘ggooig If you would like information abaut credit counseling services, call 1-888-326-8055.
5 | Available Credit; $2,829.25 Available Credit for Cash Advances: $2,829.25 | LATE PAYMENT WARNING: If we do ot receive your minimum payment by your due date,
E S R s RTINS - : ____/ youmay have to pay a late fee of up to $35.00,
v Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
i e — P — === — j — v p——————— —
A $3,778.36 - §5,65.64 |+ $0.00 Lo+ ssoe03 | = §3,170.75 |
- [(TRANSACTIONS ) | ' (REWARDS INFORMATION )
i A S
= PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 ‘ REWARDS EARNED THIS PERIOD
: 1 19 SEP CAPITAL ONE MOBILE PYMTAuthDate 19-SEP ($3,500.00) rar ns p | during this billing
ﬁ 2 01 OCT CAPITAL ONE MOBILE PYMTAuthDate 01-OCT ($2,152.64) ) 161201
AVA F ALANCE 10 5
E | TRANSACTIONS FOR BRANDON C TANKERSLEY #2390
: 1 15 SEP APPLIANCE PARTS314-9939196M0 $97.22 |
E 2 16 SEP WALGREENS #12049CLEVELANDTN $71.44 ‘
» L 3 16SEP F.IGCLEVELANDTN $35.40 ' For up-to-date rewards tracking, visit
4 16SEP RACKROOM SHOES #0354704-5478100TN $93.28 | www.capitalone.com (ﬁVoHassie rewards’
5 16 SEP TIMAXX #0013CLEVELANDTN $65.84 - or simply call 1-800-228-3001 ‘
b 16 SEP UHI"U-HAUL-NORRIS-TOWIN # CLEVELANDTN $35.78 { J
8| 7 17SEP APL"ITUNES.COM/BILLBG6-712-7753CA $14.22 - - - -
E 8 18 SEP  TARGET 00023671 CLEVELANDTN $12.67 INTEREST CHARGE CALCULATION
bl 9 18 SEP FULIN'S ASIAN CUISINECLEVELANDTN $51.30 T o o e -
10 185EP LIFEWAY CHRISTIAN 009450CLEVELANDTN $10.08 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
11 18SEP UHI"U-HAUL-NORRIS-TOWIN #CLEVELANDTN $30.39 TypeofBalance  Annwal Percentage  Balance Subjectto .o o oh chiaree
12 18SEP UHIU-HAUL-NORRIS-TOWIN #CLEVELANDTN 84279 R Rate (APR) Interest Rate ——
13 19SEP SHEFFIELD FINANCIAL LLC336-7661388NC $265.72 | Purchases 22.90% P $0.00 $0.00
14 20SEP SPEEDWAY 07162 223CLEVELANDIN $43.69 | CashAdvances | 22 90% P 5 $0.00 $0.00
| PLDF = Variable Rate See reverse of page 1 for details

Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 3170752152640031006

CapitalOl:

Account ending in 2390 . =~
Due Date New Balance Minimum Payment Amount Enclosed LESS WASTE!
| Nov13,2015 'l $317075 || $31.00 | _ ‘ Since you haven't been sending your '
N S R 1 T . . payments by mail for the past year, we'll
PLEASE PAY AT LEA stop sending those pesky envelopes. You can
THIZAMOUNT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com.
- \_ 400022_/
BRANDON C TANKERSLEY Mep hEh

3138 FARMWAY DR SE
CLEVELAND. TN 37323-9420

TR U AR R TR T BT U TR R U H TR

Capital One Bank (USA)+ N.A.
P.0. Box 71083
Charlotte. NC 2é272-1083

ST C T R T TR I BT ST TR

1 4003448872252390 16 3170752152640031006
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How Can | Avoid Paying tnterest Charges? If you pay your statement‘s New Balance in full by the due date,
we will not charge you interest on any new transactons that post to the purchase segment. If you have been
paying your account in full with no Interest Charges, but then you do not pay your next New Balance in full, we will
charge mnterest on the porticn of the batance that you did not pay. For Cash Advances and Special Translers, we
will start charging Interest on the transacticn date. Certain promot:onal offers may allow you to pay less than the
total New Balance and avoid paying Interest Chaiges on new purchases. Please iefer to the front of your statement
for additiona! information.

How is the ! Char 2 interest Charges accrue from the date of the transacion o the first day of
the Bitiing Cycle. Interest Charges accrue on every unpaid amount yntit itis patd i full, This means you may owe
Interest Charges even if you pay the entiie New Balance for one 8illing Cycle, but did not do so the previous Biling
Cycle, Unpaid interest Charges are added to the corresponding segrment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest Charge of $0.50 for esch
Bilirg Cycle f your account is subject to an Interest Charge.

How do you Calcylate the Interest Charge? We use a method called Average Dally 8alance {including rew

transactions).

1. First, for each segment we take the beginning balance each day and add in new transactions and the periodic
Inzesest Charge on the prev.ous day's balance. Then we subliact any payments and credus for that segment as
of that day. The result 1s “he dally balance for each segment. However, if you pard your previous month's
balance in fuli {or your previous statement balance was zero or a credit ameurt), new transactions which post
to your purchase segment are not added to the darly balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the number of days in the
Biting Cyc'e. The result is the Average Datly Balance for each segment.

3. Attre end of each Biting Cycle, we multiply your Average Daily Batanze for each segment by the daily periodic
rate {APR div.ded by 365) for that segment, and then we multiply the resut by the number of days in the Biiling
Cycie. We add the Irteres: Charges for all segments together. The result is your total Interest Charge for the
Billing Cycle.

NOTE: Due tc rounding or a mimmur Intesest Charge, this calculation may vary sghrly fiom the interest Charge

aclualy assessed.

How can my Variable APR change? Your APR may increase or deciease dased cn cne of the followng reporred

indices (reported in The Wall Street Journal). To fird which index s used for your account, ook fo- a letter code

onthe front of this statement next to your APR(s). Fhen check the table below:

001
16
How do you Process Payments? When you make a payment, you authprize us to initiate an ACH or

electronic payment that will be debited from your bank account or other refated account. When you provide a
check or check information to make @ payment, you authonze us to use informat on from the check 10 make a
one-tme ACH or other electronic transfer from your bank account. We may also process 1t as a check transaction.
Funds may be withdrawn from your bank account as san as the same day we process your payment.

When will you Credit My Payment?

- For mobte, onhne or over the phone, as of the bustness day we feceive , as long as it 1s made by B p.m. ET.

- For matled payments, s of the Lusiness day we receive it, as long as you send the bottom portion of this
statement and your check to the payment address on the front cf this statemert, Please allow at least (7}
business days for mail delivery. Matled payments received by us at any other location or payments in any other
form may not be credited 3 of the day we receive them.

How do you Apply My Payment? We generally app’y payments up to your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Mimmum Payment to the balance with the highest APR, and then to baances with
lower APRs.

Billing Rights Summary_(Does not Apgly to Small Business Accounts)

What To Do If You Think You Find A Mistake Cn Your Statement: If you think there is an efror on your
statement, wilte To ys at:

Capital One P.O. Box 30285 Salt take Crty, UT 84130-0285

In your letter, give us the following information:

- Accourt mformation: Your name and account number.
- Dollar amount: The dallar smourt of the suspected error.

Description of Problem: If you rirk there 1s an error on your bill, describe what you believe 's wrong and why
you believe 1t 15 a mistake. You must contact us within 60 days after the error appearec on your statement. You
must notify us of any potential errors in writing. You may call us or notify us efecronically, but if you do we are
ot required to invest:gate any potential enors and you may have to pay the amount in guestion. We will notfy
you in wriing within 30 days of cur recerpt cf yur fetter. While we investigate whether or not there has been an
eror, the following are true:

“* We cannot [y to collect the amount i question, o repcit you as delinquent on that amount. [ne charge in

question may remain on your statement, and we may continue to charge you interest on that amourt. But, f we

Code next to How do we calculate your APR(s)? When your APR(s) will change
your APR(s) Index + margin (previously disclosed to you)
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end In fan., April, luly, and Oct.
o] Pume Rate + margin The first day of each Billing Cycle.
f 1 morth LIBOR + margin
n | Avoid hip Fees? if a Rerewal Notice 15 prnted on the liont of this statement, you may

avoid paying an annual membership Fee by contacting Customer Service no later than 45 days after the last day in
the Billing Cycle covered by this statement to request that we close your scceunt. To avoid paying @ monthly
membership Fee, cicse your account and we will stop ing your monthiy bership Fee.

How can | Close My Account? You can contact Customer Semvice anytime o request that we close your

account,
MMQ_Q You may make your payment in several ways:
. Oine and logging into your account;

2. Caonal One Mobite 3ankicg app for approved elecironic devices;

3. Telephone Voice Respanse Sysiem by dialing the telephone number listec on the front of this statement and
following the voce prompts;

4. Calhng the telephone number listed on the front of this statement and prowiding your information 10 our
regresentalive;

5. Serding mail payments ‘o the address on the fiont of this statermert with the payment coupen or your account
information.

Changing Address?

W
Address o LT TP RPN SRS
e T
i ]
; e 2ins
HOME PRONE ....covvivieviteimnmeenienrieneesinnmmnerrrssenrernnsennnes g
Alternate PhONE ......ccoceveviemvereniieiceiieeeeericereeeeeee e eenes .
. s CATY

AGAIESS < ovieiteieeiie ittt ee s st aean e

Please print address or phone number above using blue or black ink.

that we made a mistake, you will not have to pay the amount in question or any interest or other fees
related to that amount.

- While you do not have to pay the amount in question untit we send you a notice about the cutcome of our
investigation, you are responsible for the remainder ¢f your balance.

- We can apply any unpaid amount against your ciedit imit. Within 90 days of our recespt of your letter, we will
send you a wiitten notice explaining either that we corrected the eror {to appear on yous next statement) or the
reasons we believe the bifis correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissausfied with the goods or services
that you have purchased with your credit card, and you have tried in good faith to correct the problem with the
merchant, you may have the rght not to pay the remairirg amount due on the purchase. To use this night, the
foliowing must be true:

1) You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or
with 3 check that accesses your credit card account do not qualfy; and

2) You must not yet have fufly paid for the purchase.

If all of the critena atove are met and you are still dissatisfied with the purchase, contact us 1n wiiting at:

Capital One P.O. Box 30285 Sakt Lake City, UT 84130-0285

While we investigate, the same rules apply 1o the disputed amount as discussed above. After we finish our
investigation, we will tell you our decision. At that pornt, if we think you owe an amount and you do not pay we
may repoit you as debnguent.

© 2015 Capital One. Caprial One 1s 3 federally registered service mark,

£7C.08
082915

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.
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www.capitalone.com —— B -

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Visa Platinum Account ending in 2390 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MINIMUNM PAYMENT DUE DATE | Additional Charges Are Made Statement Balance Total Cost
.-I< ssooloo $25.00 sep 13' 201 5 l';‘limrnﬁ Paymant o o 2 YE’BI’; 7 l 5535 o
e, If you would like information about credit counseling services, call 1-888-326-8055.

EIERCTALAT TEATTHB/AMOUNT S LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,

Cash Advance Credit Limit; $6,00-0.£-)_0‘ you may have to pay a late fee of up to $35.00.

Credit Limit; $6,000.00

[2]
[=]
E Available Credit: $5,500.00 Available Credit for Cash Advances: $5,500.00
I'lﬁ { . —— — _— R — == i = —
B
n | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
- $0.00 |- $0.00 |+ | §0.00 + $50000 | = | $50000
E " Renewal Motice - Both sides of this page provide important information about your [REWARDS INFORMATION _)
‘é‘ rate(s) and how your interest charge is calculated I NSt kT o
> [(TRANSACTIONS REWARDS EARNED THIS PERIOD $7.50
] st 5 [re { neact o noster hit B acvcle
™| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 | lreflects transactions posted during this billing cycle)
S | AVAILABLE BALANCE AS OF 08/16/2015 566 96
8 TRANSACTIONS FOR BRANDON C TANKERSLEY #2390
E 1 03 AUG YP "ADVERTISING PYMNT800-479-2977GA $500.00
s ‘ Total for Brandon C Tankersley #2390 $500.00 . For up-to-date rewards tracking, visit
www.capitalone.com IAVOHBSSIE rewards”
P> Total Transactions This Period $500.00 . or simply call 1-800-228-3001
S| FEES h - S
7 Total Fees This Period $0.00 | INTEREST CHARGE CALCULATION
o . ) imiinbiniinielie B —
INTEREST CHARGED ! Your Annual Percentage Rate (APR) is the annual interest rate on your account.
| Total Interest This Period $0.00 : Annual Percentage Balance Subject to
' ‘ Typeot Balance Rate (APR) Interest Rate Interest Charge
w | Purchases 22.90% P ] $0.00 | $0.00
| CashAdvances | 22.90% P $0.00 $0.00

. . | P,L.D,F = Variable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE

1 4003448872252390 16 0500002176440025008

capital e

Account ending in 2390 s a
Due Date New Balance Minimum Payment Amount Enclosed
' ek o f - N ™ ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Sep 13, 201 5 | | $50000 ‘ [ $2500 ' [ . ‘ Log in and manage your account online at www.capitalone.com
- T e e * Pay bills
PLEASE PAY AT LEAST » Check your balance
THIS AMOUNT * Review transactions
400018
. J
BRANDON C TANKERSLEY 676609
MSP 2300
318 FARMWAY DR SE
CLEVELAND+ TN 37323-9420 Capital One Bank (USA). N.A.
P.0. Box 71083
b g ey U T IS T T e e T T e Charlotte. NC 2B272-1083

LU SR T AR (TR R TR R VTR Y

1 4003448872252390 16 0500002176440025008

; Customer Service 1-800-903-3637 ‘ Jul. 17 - Aug. 16, 2015 31 Days in Billing Cyde ‘
Capital |
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How Can 1 Avoid Paying Interast Charges? {f you pay your statement's New Balance in full by the due date,
we will not charge you inferest on any new transactions that post to the purchase segment . If you have been
paying your account in full with no Interest Charges, but then you do nct pay your next New Balance in f.ll, we wil
charge interest on the portion of the balance that you did not pay. For Cash Advances and Special Trarsfers, we
will start charging Interest un the transaction date. Certain promotional offers may allow you to pay less than the
total New Balarce and avoid paying Interest Charges on new purchases. Please refer to the front of your statement
for addiuonal informaticn.

How is the Interest Charge applied? Interest Charges accrue fiom the date of the transaction of the first day of
the Billing Cycle. Interest Charges accrue on every unpard amount urtil it is paid in full. This means you may owe
Interest Charges even if you pay the entire New Balance for one Billing Cycle, but did not do so the previous Billing
Cycle. Unpaid Interest Charges are added to the coresponding segment of your account.

Do you assess a Minimum lnterest Charge? We may assess a minimum Interest Charge o $0.50 fer each
Billing Cycle if your account is subject to an Interest Charge.

How _do you Calculate the Interest Charge? We use a method called Average Daily Balance (including new

transactions).

IR Fust, for each segment we take the beginning balarce each day anc add in new t:ansactions and the
penadic Interest Charge an the previous day’s balance. Then we subtiact any payments and credits for that
segment as cf that day. The result is the daily balance for esch segment. However, If your previous
statement balance was zero or a credit amount, new transactions which post to your purchase segment are
not added to the dally balance.

2. Next, for each segment, we add the daily balarces together and divide the sum by the number of days in
the Billing Cycie. The result is the Average Darly Balance for each segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Ba'ance for each segment by the daily
pericdic 1ate (APR divided by 365) for that segment, and then we multiply the result by the number of days
in the Billing Cycle. We add the Interest Charges for all segments together. The result is your total Interest
Charge for the Billing Cycle.

NOTE: Due to rounding or & minimum Interest Charge, this calculation may vary shgitly from the Interest Charge

actually assessed.

How can my Variable APR change? Your APR may increase or decrease based cr ore of the following reported

indices (reported in The Wall StreetJournal). To find which index-s-ased for your account, fook fore-fetter code

on the front of this statement next to your APR(s). Then check the table below:

Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) tndex + margin (previously disclosedto | will change
you)
Prime Rate + margin The first day of the Biling Cycles that
L 3 menthLIBOR + margmn end in Jan., April, July, and Oct.
D Pime Rate + maigin The first day of each Bifling Cycle.
F 1 month UBOR + marg:n

How can | Avoid Membership Fees? If a Renewal Notice Is printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customer Service no later than 45 days after the last day in
the Billing Cycle covered by this statement to request that we close your account. To avoid paying a monthly
membership Fee, close your account, and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contaci Customer Service anytime to request that we close your

account.

ow o | Make Payments? You may make your payment in several ways:

Online and loggirg mic your atcount;

2. Capttal One Mobile Banking app for approved electronic devices;

3. Te'ephone Voice Respense System by dialing the telephone number listed on the front of this statement and
{ollowing the voice prompts;

4. Calling the telephone number I:sted on the front of this statement and providing your infoimation to cur
representative;

5. Sending mail payments to the address on the front of this statement with the payment coupon cr your
account information,

Changing Address?

Address .......coceeennnnns b erean e araeiaaaareearan

eerirssirsssr ettt ectacaaan Cesiisesaaer st aeiervetearens

AIEINate PROME ...oovveeeieiee ittt er s evi e
E-mail ‘.y
Address ......ceeeeeeennes

Please print address or phone number above using blue or black ink.

601
16

How do you Process Payments? When you make a payment, you authorize us to initiate an ACH or
electronic payment that will be debited from your bank account or other refated account. When you provide 3
check or check iioimation 1o meke & payment, you authorize us to use information from the check to make 3
one-time ACH or cther electron:c transfer from your bank account. We may also process it as a check transaction.
Funds may be withdrawn from your bank account as scon as the same day we process your payment.

When wilt you Credit My Payment?

- For mobile, online or over the phone, as of the business day we receive It, as long as they are made by 8 p.m.
£

- For mailed payments, as of the business day we receive i, as long as you send the bottom portion of this
statement and your check to the payment address on the fiont of this statement. Please allow at least (7)
business days for mail delvery. Mailed payments received by us at any other location or payments (n any other
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment fist to the
balance with the lowest APR {including 0% APR), and then to balarzes with higher APRs. We apply any part of
your payment exceeding your Minimum Payment ta the balance with the highest APR, and then to balarces with
lower APRs,

illing Righ not Al mall Accoun!
What To Do If You Think You Find A Mistake Gn Your Statement: Il you thirk there 15 3n erfor on yout
statement, write to us at;
Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285

In your fetter, give us the followerg mformation:

- Accourt infermation: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

* Description of Problem: If you think there Is an error on your bill, describe what you believe is wrong and why

you believe it 15 a mistake. You must contact us within 60 days aftes the error appeared on your statement. You

must notify us of any potential erors n witing. You may call us or notify us efectronically, but if you do we are

rot required to Investigate any potential errors and you may have to pay the amount in questicn. We wiil nonfy

you in witing within 30 days of our receipt of  your et letter. White we investigate wnether or not there has been an
~eror, e foliowing are tug:

+ We cannot try te collect the amount 1n questicn, or report you as delinquent on that amount. The charge in
question may remain on your statement, and we may continue to charge you interest on that amount. But, il we
determine that we made a mistake, you will not have to pay the amount 1n question of any interest or other fees
related to that amount.

- While you do not have 1o pay the amount in question until we send you a notice about the outcome of our
investigation, you ate responsible for the remainder of your balance.

- Wecan apply ary unpaid amourtt against your credit limit. Within S0 days of our receipt of your letter, we will
send you a wiitten notice explaining either that we corrected the error (to appear on your next statement) or the
reasons we believe the billis correct.

Your Rights If You Are Dissatisfied With Your Purchase: if you are dissatisfied with the goods or services
that you have puichased with your credit card, and you have tied in good faith to correct the problem with the
merchart, you may have the nght not to pay the remaining amount due on the purchase. To use this right, the
following rmust be true:

1) You must have used your credit card for the purchase, Purchases made with cash advances from an ATM or
with a check that accesses your credit card account do not qually; and

2) You must not yet have fully paid for the purchase.

if all of the critenia above are met and you aie still dissatisfied with the purchase, contact us in wilting at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same 1ules apply to the disputed amount as discussed sbove. After we finish our
investigation, we will tell you our decision. At that point, if we think you cwe an amount and you do not pay we
M3y report you as deiinguent.

© 2015 Capital Ore. Capual One 5 a federally registered service mark.
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

»Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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‘ | Visa Platinum
J . NEW BALANCE

A ‘ $0.00

MINIMUM PAYMENT
$0.00

FLEASE PAY AT LEASI IHES AMDUNT

ednt lelt $6, 000 00

Customer Service 1-800-903-3637
www.capitalone.com

Page 1 of 2
Oct. 17 - Nov. 16, 2015 31 Days in Billing Cyde ‘

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,

Account ending in 2390 ‘f you may have to pay a late fee of up to $35.00.

DUE DATE
Dec 13, 2015

Cash Advance Credll Lnnlt $6, ODD 00

8 | |
E ; : Available Credl! SG 000.00 Available Credit for Cash Advances: $5,000.00
w | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
E | ——— — D ~ - ———— —— — s ——
s || $3,170.75 | - $10,972.34 Lo+ $0.00 - $7,301.59 | = S[J 00
> | (TRANSACTIONS - | | (REWARDS INFORMATION - BRANDON C TANKERSLEY )
wn
= PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 PREVIOUS AVAILABLE REWARDS BALAN
® 1 270CT CAPITALONE MOBILE PYMTAuthDate 27-OCT ($4,223.41) ‘ Niialbtn R A
| 2 290CT CAPITALONE MOBILE PYMTAuthDate 29-OCT ($4,736.58) altis . ;
T 3 300CT CREDIT-CASH BACK REWARD ($99.19) : Sty '
S| 4 14NOV CAPITAL ONE MOBILE PYMTAuthDate 14-NOV ($1,913.16) ‘ REDEEMED TH (§99 19
3 #
S | TRANSACTIONS FOR BRANDON C TANKERSLEY #2390
S| 1 19007 GOOGLE "ADWS8938857820CCeGOOGLE. COMCA $500.00 ‘ For up-to-date rewards tracking, visit

2 200CT MAPCO #3655CLEVELANDTN $40.42 www.capitalone.com (JNoHassfe rewards”

3 200CT SONIC DRIVE IN #5579CLEVELANDTN §7.55 or simply call 1-800-228-3001

4 210CT APL* ITUNES.COM/BILL866-712-7753CA $4.59 ‘
o 5 22 0CT GOOGLE "ADWS8938857820CCa@GOOGLE.COMCA $500.00 o o o R N
ﬁ | 6 26 0CT GOOGLE .ADWSS%BSSTSZDCC@GOOG[E.CDMCA $500.00 |NTEREST CHARGE CALCULATlON
R | 7 270CT REDBOX *DVD RENTAL866-733-2693IL $13.17 = = =

8  270CT Returned Mobile ACH Payment $4.223.41 Your Annual Percentage Rate (APR) is the annual interest rate on your account.

9  290CT GOOGLE "ADWSB938857820CC@GOOGLE.COMCA $500.00 Annual Percentage Balance Subject to

) Interest Ch

10 03 NOV GOOGLE *ADWS8938857820CC@GO0GLE COMCA $500.00 TypeofBalance  ~pate (apR)  interestRate Mot N9

11 06 NOV APL" ITUNES.COM/BILLB66-712-7753CA $10.94 ! Puichises 22 90% P $0.00 $0.00

12 06 NOV GOOGLE "ADWS8938857820CC(@GOOGLE COMCA $500.00 | Cash Advances 57 90% P ‘ $0.00 $0.00

' e % |
| Transactions continue on page 2 ‘ P,LLD,F = Variable Rate. See reverse of page 1 for details
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 4003448872252390 16 0000001913160000006
é Account ending in 2390 s i

New Baiance

.\] i

Due Date

Dec 13, 2015

BRANDON C TANKERSLEY
3L8 FARNWAY DR SE
CLEVELAND. TN 37323-9420

O B A T TR s T e R O U R R T U E

N

PLEASE PAY AT LEAST

LESS WASTE!

Since you haven't been sending your
payments by mail for the past year, we'll
stop sending those pesky envelopes. You can

Minimum Payment Amount Enclosed

$0.00 | .

THISAMOUNT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com.
L 400022
433224
MSP 688

Capital One Bank (USA). N.A.
P.0. Box 7L0&3
Charlotte. NC 28272-1083

T T L T e T e TR e TR T

1 4003448872252390 16 0000001913160000006




How Can | Avoid Paying Interest Charges? if you pay your statement's New Balance in fult by the due date,
we will not charge you interest on any new transactions thal post to the purchase segment. If you have beer
paying your account in full with ro Interest Charges, but then you do not pay your next New Balance 1n full, we wil
charge intetest on the portion of the balance that you did not pay. For Cash Advances and Spectal Transfers, we
will stait charging Interest on the transaction date. Certa n promotional offers mey allow you to pay less than the
total New Balance and avoid paying Interest Charges on new purchases. Please refer to the front of your statement
for additional information.

How Is the interest Charge applied? Interest Charges accrue from the date of the transaction or the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount untd it is paid 1n full, This means you may owe
Interest Charges even if you pay the entire New Balance for one Billing Cycle, but did rot do so the previous Billing
Cycle. Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a mnimum Interest Charge of $0.50 for each
Billing Cycle f yout account 1s subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily Balance (including new

transactions).

1. Fust, for each segment we take the beginning balarce each day and add in new transactions and the periodic
Interest Charge on the previcus day's balance. Then we suttiact any paymen’s and credits for that segment as
of that day. The result 1s the darly balance for each segment. However, if you paid your previous month's
balance i full {or your previous statement balance was zero or a credit amount), new transactions which post
10 your purchase segment are not added to the daily balarce,

2. Nex, for each segmen:, we add the daily balances together and divide the sum by the number of days in the
Billing Cycle. The result 1s the Average Daily Balance for each segment.

3. Atthe end of each Billing Cycle, we multiply your Average Daily Balance for each segment by the dally periodic
rate (APR divided by 365) for that segment, and then we multiply the result by the number of days in the Billing
Cycle. We add the Interest Charges for all segments together. The result 1s your total Interest Charge for the
Billing Cycle.

NOTE: Due to rounding or 3 minimum Interest Charge, this calculation may vary siightly from the interest Charge

actually assessed.

How can my Vari&g APR change? Your APR may Increase ot decrease based 9n one of the follow.ng reacriea
indices (teported in The Wall Street Journal). To find which index is used for your account, !ook for a letter code
on the front of thrs statement next to your APRs. Then check the-tadie beiow. ~ —

Code next to How do we calculate your APR{s)? When your APR(s) will change
your APR(s) Index + margin (previously disclosed to you)
P Prime Rate + margin The first day of the Biling Cycles that
L 3 month LIBOR + margin end in fan., April, July, and Oct.
o] Pnime Rate + margin The first day of each Builing Cycle.
F | month LIBOR + margin

How can | Avoid Membership Fees? if & Rerewal Notice 1s printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customer Service no tater than 45 days after the last day in
the Billing Cycle covered by this statement to request that we close your account. To avoid paying a monthly
membership Fee, close your accourt and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close your

account.

ﬂg_w__p_l_M_aLgy_m@_L You may make your payment in seveial ways:
. Online 3nd logging into your account;

2. Capital Qne Mobile Banking app for approved electronic devices;

3. Telephone Voice Response System by dialing the telephone number listed on the front of this statement and
Tollowing the voice prompts;

4. Caling the telephone number listed on the front of this statement and prowiding your information to our
representative;

5. Sending mail payments to the address on the front of this statement with the payment coupon of your account
information.

Changing Address?

Address ...........o......... e er s

essiessteasuvtsrerarsssnanran sesrenniseaseatenreatsireretrionens

HOME PROME ...vieiiiviriiici e ieerieviirereeeniesieseessnesssnssseenaes %

Alternate Phone ........c..cooieivieiciieeeeeeeennne.
E-mail ‘,/
Address ............o.o.... et ettty a b ra e

Please print address or phone number above using blue or black ink.
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How do you Process Payments? When you make a payment, you authorize us to initiate an ACH o
clectronic payment that will be debited from your bank account or other related account. When you prowide 3
check or check information to make @ payment, you authorize us to use information from the check to make a
one-time ACH of other electronic transfer from your bank account. We may alsa process it 3s a check transaction.
Funds may be withdrawn from your bank account as soon as the same day we process your paymeri.

When will you Credit My Payment?

- For mobile, anline or over the phone, as of the busiress day we receive i, as long as 1t 's made by 8 p.m. £T.

- Fot mailed payments, as of the business day we receive it, as long as you send the bottem portion of this
statement and your check to the payment address on the front of this statement. Please allow at least (7)
business days for mail delivery. Marled payments received 2y us at any other lecation or payments in any oiher
form may rot be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Minimum Payment to the balance with the highest APR, and then to ba'ances with
lower APRs,

Billing Rights Summary (Does not Apply to Smali Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there is an arror on your
statement, wiite to us at:

Capltal One P.O. Box 30285 Salt Lake City, UT 84130-0285

In your letter, give us the following nformation:

- Account information: Your name and account number.

- Dollar amount: The dolla: amount of the suspected eror.

- Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why
you believe 1t 15 3 mistake. You must contact us within 60 days after the erior appeared on your statement. You
must notify us of any potential errors in writing. You may call us or rotify us efectronrcally, but if you do we are
nol required to mvestigate any potentiat errors and you may have to pay the amount In question. We will notify
you In wnitrig wethin 30 days of our receipt of your letter. While we investigate whether or not there has been an
encr, the following are true:

- We cannot try to collect the amount in_question, or repart yeu as delinquent on that amount. fhe charge in

question may remain on your statement, and we may continue to charge you interest on that amount. 8ut, fwe
determine that we made & mistake, you wilt not have to pay the amount in question of any interest or other fees
telated to that amount.

- While you do nat have 1o pay the amount in question until we send you a notice about the outcome of out
investigation, you ate tesgonsible for the remainder of your balance,

- We canapply any unpa:d amount against your credit fimit. Within 90 days of our receipt of your leiter, we will
send you 3 written notice explaining either that we corrected the error {to appear cn your next statement) of the
reasons we believe the bill s correct.

Your Rights If You Are Dissatisfied With Your Purchase: if you are dissatisfied with the gocds or services
thal you have purchased with your credit card, and you have tried in good faith te correct the problem with the
merchant, you may have the nght not to pay the remaining amount due on the purchase. To use this nght, the
following must be tree:

1) You must have used your credit card for the purchase. Purchases made with cash advances from an ATM o
with 3 check that accesses your credit card account de not qualify; and

2) You must not yet have fully paid for the purchase.

if gl of the criteria above are met and you ate still dissatisfied with the purchase, contact us in writing at:

Capital One P.0. Box 30285 Salt Lake Ctty, UT 84130-0285

While we investigate, the same rules apply to the dispuied amount as discussed above. After we firish our
investigation, we will tell you out decision. At that point, if we think you owe an amount and you do not pay we
may report you as delinguent.

© 2015 Capital Ore. Capital One 1 a lederally registered service mark.
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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Visa Platinum
NEW BALANCE
$3,630.97

MINIMUM PAYMENT
$36.00

-
“ge
L]

.
PLEASE PAY AT LEAST THIS AMOUNT

Credlt Limit: $6,000. OD
Avallabieg qudm $2,369.03

Pagetof 2 ' )
Customer Service 1-800-903-3637 |
www.capitalone.com

Account ending in 2390
DUE DATE
Jan 13, 2016

Cash Advance Credit lelt 56 000.00
Available Crédit for Cash Advances: $2,369.03 J

Nov. 17 - Dec. 16, 2015 30 Days in Billing CydeJ |

MINIMUM PAYMENT WARNING: If you make gfily the minimum payment each period, you

will pay more in interest and it will take you longef fa pay off your balance. For example:
Payment Amount Each Period If No  Approxifmate Time to Pay Off Estimated
Additional Charges Are Made Smﬂlﬁem Balance Total Cost
Mm:mmE;aym;mi o Tﬁ':-; - $9,749
$140 gnl Lo Ve v & 135,053
Your estimated savings if you pqumhh balance in lyun $46%6 1o
IF you would like information about credit counseling services, call 1-888-526-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $35.00,

" DN

Fls. g
Payments and Credits

¥

Previous Balance *

Fees and Interest Charged

$000 5 - L, iﬂ-ﬂ__m] o $0.00 +

20000 40 10000 39wd 9T2TST L

699899

PAYMENTS, CREDITS & Ao;rkmu FOR BRANDON C TANKERSLEY #2390

b

*
mmmmumnm

1 17 NOV GOOGLE *ADWS8938857820CC@GOOGLE. COMCA $500.00
2 18NOV APL" ITUNES.CONVBILLBGG:71 2-7753CA W e $9.84
3 22'NOV GOOGLE *ADWS8938857820CC@GOOGLE COMEA $500.00
4 25NOV APL* ITUNES.COM/BILL8G6-712-7753CA ; $18.57
5 26 NOV APL" ITUNES.COM/BILLB66-712-7753CA $2.17
6 27 NOV APL* ITUNES.COM/BILLB66-712-7753CA $27.43
7 27 NOV APL* ITUNES.COM/BILLB66-712-7753CA $30.70
8 27 NOV GOOGLE "ADWS8938857820CC@GOOGLE. COMCA $500.00
9 28 NOV APL* ITUNES.COM/BILL866-712-7753CA $35.07
10 01 DEC GOOGLE *ADWS8938857820CC@GOOGLE.COMCA $500.00
11 05DEC GOOGLE *ADWS8938857820CC@GO0OGLE.COMCA $500.00
12 06 DEC APL* TUNES.COM/BILL866-712-7753CA $2.83
13 09 DEC GOOGLE *ADWSR938857820CC@GOOGLE COMCA $500.00
14 11 DEC APL* ITUNES COM/BILLBB6-712-7753CA $4.36

Transactnons continue on page 2

¥

Transactions New Balance
[ $3,630.97 = ( $3,630.97
CEWARDS INFORMATION BRANDON C TANKERSLEY )

"r{ .J|J

REWARDS BARNED T
e,
H W ects ransactions

AS OF 12/16/2015

AVAILABLE BALANCE

L it
For up-to-date rewards tracking, visit 44 |
www.capitalone.com .;W
or simply call 1-800-228-3001 ' 8 J
| ey 17 S3insmgrd duie | ot wifi

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account. g
Annual Percentage Balance Subject to

Type of Balance Rate (APH) Interest Rate Interest Charge :
Purchases 290%P | $0.00 $0.00

Cash Advances 22.90% P \ $0.00 $0.00

P,L.D,F = Variable Rate See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 3630971913160036000

Account ending in 2390

Due Date New Balance Minimum Payment
jan13,2016 | 363097 || $36.00 )
- PLEASE PAY AT LEAST
THIS AMOUNT
688649
BRANDON C TANKERSLEY ey’ s

2435 VALLEY HILLS DR NUW
CLEVELAND+ TN 37311-3528

|||'II"'_l=‘u!]#|'_ll,!"|'lII‘||"'Il”"l'!t;l!l"l“l'l'l""ll

4 1ot e 4 ardt ativw o) 2R 90 2eal 10

Amount Enclosed

(LESS WASTE!

Since you haven't been sending your
payments by mail for the past year, we'll
stop sending those pesky envelopes. You can
continue to eliminate waste by signing up for
paperless statements at www. capltalone com.

‘ 400022

nafiA

.

8017 ol

Capital One Bank (USA)s N.A.
P.0. Box 71083
Charlotte. NC 28E7ve-3083

TS L R R R (T

1 4003448872252390 16 56309?1913160036000



How Can | Avoid Paying Interest Charges? If you pay your statement's New Balance in full by the due date,
wa will not charge you interest on any new transactions that past ta the purchase segment. If you have been
paying your account in full with o Interest Charges, but then you do ot pay your next New Balance in full, we will
charge interest on the portion of the balance that you did not pay. for Cash Advances and Special Translers, we
will start charging Interest on the transaction date. Certain promotional offers may allow you ta pay less than the
total New Balance and avoid paying Interest Charges on new purchases. Please refer to the front of your statement
for additional information.
i

the Billing Cycle, Intetéss
Interest Charges even lLyo
Cycle. Unpaldl werest LI

o »g

Interest Charges accrue from the date of the transaction or the first day of
on every unpaid amount until it is paid in full. This means you may owe
New Balance for one Billing Cycle, but did not do so the previous Billing

"Em called Average Daily Balance (including new
< “First, for Parh wﬂm mlﬁ’wmmm*f#m add in new transactions and the periodic

m'f on the previos da m any payments and credits for that segment as
el Me'd However, if you paid your previous month's
I W m in il tm&m i suu. s sr,\'cnw w@%w}, new transactions which post

AN 1€ sum by the number of days in the

2. Rexe, Tor each ssgmert, we add tm
Bifling (,y\' e, The result is the Average Dasly i,l.srn-‘ for 24 ur segement.

. Atthe end of pach Billing Cycle, we mulliply your Average ‘nwdaw,c»'ofeuhggmmby:hedaﬂy petiodic
:are.mw wided by 365} for that segment, and ther mrv-msmyrm result by the number of days in the Billing
LM 3dd the Interest Charges fol her. The result is cﬁmg”orme
Billing Cycle
VHREs Rl 1o oy srimim |reesAhage 0§ calculaton may vagsiightiy from the Intérest Charge
SCluaily o sslesnd,

.
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How do you Process Payments? When you make & payment, you authorize us to initiate an ACH of
electronic payment that will be debited from your bank account or other related account. When you provide a
check or check information to make a payment, you authorize us to use information from the check to make a
one-time ACH or other electronic transfer from your bank account, We may also process it as a check transaction.
Furds may be withdrawn fram your bank account as soon as the same day we process your payment.
When will you Credit My Payment?
+ For mabile, online or over the phone, as of the business day we receive it, as lang as it s made by B p.m. ET.
For mailed paymerts, as of the business day we receive it, as long as you send the battom portion of this
statement and your check to the payment address on the front of this statement, Please allow at least (7)
business days for mail delivery. Malled payments received by us at any other location or payments in any ather
form may not be credited as of the day we receive them.
How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR [including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Minimum Payment to the balance with the highest APR, and then to balances with
lower APRs,

Billing Rights Summ not to Small 8 ccount
What To Do If You_'mi;lk You Find A Mistake On Your Statement: If you think there [s an error on your
statement, write 1o us at:

Capital One P.O. Box 30235 Sa?t Lake City, UT B4130-0285
In your letter, give us tﬁ’e f&loul'\g Irformation:

+ Account information: Your name afid account number.
* Dollar amount: The dollar amaunt of the suspected enas,

- Description umeblm 1t you think thete js an wmﬁﬂ &‘ ibe

obblieve it ks 'r.l
must rotify s of any potentiahETors In WHIRG. You may call us o nolily (8 RGNS, B xfm'dove
nntreq 5 you may hawe 1o jof (he

n:?» OO, receiit of o lnter anmmmmﬁwmm

o APR may noreate of decrease ba<ed on one of the ioliowing reported IC .&W!’oﬂn\vq e
Mm- (revored o T Wall Street Jooraadlio i wioh mde s used for your acount, inak fior 3 letrercods ollo P T o e e
(qiw‘:? . ),iﬁ;‘hﬁnﬂ*x mml‘ﬂ \‘h 1A "quaﬂmmrrm ar you s.'diﬁ i, and W may continue to change
Codenm ta | How do we calculate your we 7 .m. Al 3% 10 e ar
our APR(s) Inclax + wtmmhpﬂ » ﬂrﬁﬂa mw-w-p
F Pritne Hate + matgin The first dayof the Billing Cycles &Bi 'Wyav K mn" question unt we s you § nobice about! el q

3 maath LBOR. + margin end in lan., April, July, and Oct. |

The first day of each Billing Cycle.

Prme Rale + magin

|
1 .
l 1 month LIBOR + margin

2 2 Renewal Notice is printed on the front of this statement, you may

SV paying SN annua! mebeship s by contacting Customer Service no later than 45 days after the last day in

the Billing Cycle covered by ths slatement to that we close your account. To avoid paying a menthly
membgship fee. close it account arw yourmonthly membership Fee.
B You can conlact Customer*Service anytime o request that we clase your

account, roge

%ﬂm You may make your payment in several ways:
1. Online and logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Telephone Voice Response System By dlaling the telephone number listed on the front of this statement and
following the voice prompls;

4. Calling the telephone number listeg on the front of this statement and providing your Information to our
representative;

5. Sending mail payments to the ath@fess on the frant of this statement wit the payment coupon of your account
information.

Changing Address?

E-mail
Address T LT

Please prinl address or phane number above using blue or biack ink.
: ' GEal or

J F N

2N

gR¥SELESTE s

o
(SR

;1 Wecanapply any unpa

investigation, you ate tesporsibie lor the remandey ol your balance.

send you a written notice
teasons we helieve the bﬂf

T

- jaasagm | %
Your Rights If You Are Wwith the goods or services
that you have purchasad h and have u Mbdl falth to cortect the problem with the

merchant, you may have the 191k to pay the remaining amount dueqq.xppur;hase To use this right, the
fallowing must be true; ’

1) You must have used m@%ﬁr the purchasa. Purchases made with cash advances fram an ATM ot
with & check that accesses ygis rd account da not qually; and

2) You must not yet have fully paididor the purchase,

If all of tha critena above are met and you are still dissatisfied with the purchase, contact us in wiiting at

Capital Ore P.O. Box 30285 Salt Lake City, UT B4130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish out
investigation, we wil tell you our decision. At that point, if we think you owe an amount and you do not pay we
may report you as delinguent.

© 2015 Capital One. Capital One Is a federally registered service mark,
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

*Don't staple or paper clip your check to the payment slip.

« Please don't includé any additional icbﬁ;es'pgﬁdbnce.

» Last but not least, be sure to write the last four digits of
your account number on your check. :



