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NEW BALANCE MINIMUM PAYMENT
$6,226.31 $62.00
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PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2138
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Revolving Credit Limit: $20,000.00

.
PLEASE PAY AT LEAST THIS AMCUNT

Payment; ar}drgredits

$2,688.10 $10,613.74

22 AUG CAPITAL ONE MOBILE PYMTAuthDate 22-AUG
03 SEP CAPITAL ONE MOBILE PYMTAuthDate 03-SEP
04 SEP CAPITAL ONE MOBILE PYMTAuthDate 04-SEP
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TRANSACTIONS FOR BRANDON C TANKERSLEY #2138
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Transactions continue on page 2

12 AUG GOOGLE "ADWS8938857820CC@GOOGLE. COMCA
12 AUG Experian  *CreditReport866-5827269CA

12 AUG VERIZON WRLS 07077-01CLEVELANDTN

13 AUG MCDONALD'S F36224MC DONALDTN

13 AUG PILOT 00004812MC DONALDTN

14 AUG SPEEDWAY 07135 241 CLEVELANDTN

14 AUG GOOGLE "ADWS8938857820CC@GO0GLE.COMCA
14 AUG PARK PLACE RENTAL PROP111-111-1111TN

Customer Service 1-800-955-7070
www.capitalone.com

Cash Advance Credit Limit: $5,000.00

Available Credit for Cash Advances; $5,000.00 |

Page 1 of 3

Aug. 13 -Sep. 12, 2015 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
2 will pay more in interest and it will take you longer to pay off your balance, For example:
Account ending in 2138

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
DUE DATE Additional Charges Are Made Statement Balance Total Cost
Oct 09, 2015 Minimum Payment - : | . 21 Years | @397
$234 3 Years | $8,433
*our estimated savings if you péy o_ff t_h; ‘_JB]BIEI; 37yaars o $7,956 .

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $35.00 and your APRs may be increased up to the
Penalty APR of 29.40%,

Transactions

Fees and Interest Charged ‘New Balance
| $0.00 !

+ $6,226.31

1l

+ $14,151.95

REWARDS INFORMA

VAILABLE RE

(83,700.00) "
(83,500.00) . o =
(62.400.00) (reflects transactions posted during this billing cycle)
($309.04) REDEEMED THIS PERIOD (101,354)
($1§8 36) AVAILABLE BALANCE AS OF 09/12/2015 6,129
(424 .96)
(3111.18)
(80.20) ‘ For up-to-date rewards tracking, visit
www.capitalone.com (lfJOHaSSIe rewards”
or simply call 1-800-228-3001
|
$500.00 - -
$21.95
$680.43 INTEREST CHARGE CALCULATION
$10.40 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
$150.00 Annual Percentage Balance Subject to
$3.54 Type of Balance Rate (APR) fiiteiest Rate Interest Charge
$500.00 T o
$250.00 Purchases 20.90% P $0.00 ‘ $0.00
Cash Advances 24.90% P $0.00 $0.00
P,LD,F = Variable Rate See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

Account ending in 2138
New Balance

Minimum Payment

$6,226.31 $62.00

./

PLEASE PAY AT LEAST

1T 4147099705232138 12 6226312400000062005

5

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

Log in and manage your account online at www.cepitalone.com

Amount Enclosed

Y
I .
* Pay bills

* Check your balance

THIS AMOUNT * Review transactions
400018
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318 FARNWAY DR SE

CLEVELAND- TN 37323-9420
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P.0. Box 71083
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How Can | Avoid Paying Interest Charges? Il you pay your statement's New Balance in full by the due date,
we will not charge you Interest on any rew transactions that post fc the purchase segment. If you have been
paying your account in full with no interest Charges, but then you do not pay your next New Balance in full, we will
charge interest on the portion of the balance that you did not pay. For Cash Advances and Special Transfers, we
will start charging Interest on the transacticn date. Certain promot:onal offers may allow you 1 pay less than the
total New Balance and avoid paying Interest Charges on new purchases. Please refer to the front of your statement
for adgditiona! information.

How is the Interest Charge applied? Irterest Charges accrue from the ate of the transaction or the fitst day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until 1t is paid in full. This means you may owe
Interest Charges even If you pay the entie New Balance for ore Billng Cycle, but did rot do so the previous Billing
Cycle. Unpaid Interest Charges are added to the corresponding segrment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Irterest Charge of $0.50 for each
8iling Cyc'e ff your account 1s subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a mettcd called Average Dally Balance {inciuding new

tgnsactions).

1. Furst, for each segment we take the beginning balance each day and add n rew transactions ard the pencdic
Interest Charge cn the previous day's balance. Then we subtract any payments and credts for that segment as
of that day. The result is the dally balarce for each segment. However, if you paid your previous monih's
balarce in full (or your previgus Statement batance was zero of a credit amount), new transactions wivich post
10 your purchase segmert are not added to the danly balance.

2. Nex, for each segment, we add the daily balances togetter and diwide the sum by the number cf days i the
ling Cycle. The result is the Average Dally Balance for each segment.

3. Atthe end of each Biling Cycle, we muitiply your Average Daily Balance for each segment by ine daily per.odic
tate {APR divded by 365) for that segment, and then we muftiply the resuit by the number of days n the Billing
€Cycle. We 3dg the Interest Charges for 3il segments tegether. The resuit s your total interest Charge for the
ling Cycle.

NOTE: Due to rounding or a minimum Interest Charge, this cafculation may vary siightly ficm the Interest Chraige

actually assesseo.

How can my Variable APR change? Your APR may inzrease or cecrease based on one of 1ne following reported

indices (reported in The Wall Street Journal). T6 Tind whith index is used for your account, ook for a Tetter code

on the front of this statement next to your APR{s). Then check the rable below:

Code next to How do we calculate your APR(s)? When your APR(s) will change
your APR(s) Index + margin (previously disclosed to you)
? Pnime Rate + margin The first day of the Biting Cycles that
L 3 month LIBOR + margin erd in Jan, Apill, July, and Oct.
D Prime Rate + rargin The first day of each Billing Cycle.
F 1t month LIBOR + margin

How can | Avoid Membership Fees? 1i a Renewal Notice 15 printed on the front of this statemert, you may
avoud paying an grinugl membership Fee by contacting Customer Service no later than 45 days alter the last day in
the Billing Cycle covered by this starement to request that we close your account. To aveid paying @ monthly
membership Fee, close your sccount and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close your

account.

How do | Make Payments? You may make your payment in several ways:

1. Onhine and logging Into your account;

2. Capitat One Mobile Banking app fcr approved electionic devices;

3. Telephone Voice Response System by dialing the telephone number listed on the front of this statement and
following the voice prompts;

4. Calling the telephore number listed on the front of this statement and providing your information to cur
representalive;

5. Sending mail payments to the address on the fron: of this statement with the payment coupon or your account
information.

Changing Address?

AATESS oot e e e ree

teetearrarcsarririeesasnine tesirebeesesancattttatereroeanree

Alernate PhONE ....vieveriiiiici it e e s i eees

E-mail "/¢
AdAress ....cooveviieiiiiiiiieiiiiee e

Please print address or phone number above using blue or black ink.
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How do you Process Payments? When you make a paymert, you authorize us to initiate an ACH or
electionic payment that will be debited from your bank account or other related account. When you provide a
check or check mformaticn 1o make a payment, you auhcrize us to use information from the check tc make a
one-time ACH or other electronic transfer from your bank azcount. We may also process it as a check transaction.
Funds may be withdrawn from your bark account as sccn as the same day we process your payment.

When will you Credit My Payment?

- For mebile, online or over the phane, as of the business day we receive it, as forg as It Is made by 8 p.m. ET.

- For mailed payments, as of the business day we receive it, as long as you send the bottom portion of this
statement and your check tc e payment address or the front of this statemert. Please allow at least (7)
business days fcr mail delivery. Mailed payments received by us at ary other location cr payments in any other
form may not be credited as of the day we receive them.

How do you My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then to balanzes with higher APRs. We apply any part of
your payment exceeding your Minimum Payment to the balance with the fughest APR, and then to balarces with
‘ower APRs.

Billing Rights Summary (Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: |/ you think there is an error on your
statement, write 10 Us at:

Capital One P.O. Box 30285 Sa't Lake City, UT 84130-0285

in your ‘etter, give us the followirg irformation:

- Account rfermation: Your name ang account number.

- Dollgr amount: The deilar amouns of the suspecied erro.

- Descriprion of Problem: If you *hik there is an error or your bifl, describe what yeu believe 1s wrong and why
you believe 1t 1s a mistake. You must contact us within €C days 3fte’ the ercr appested on your statement. You
must rotily us of any potential errurs 1 wiiting. You may cail us or rotify us electronically, but f you do we are
not reguited 1o investigate any potential enors and you may have to pay the amount in question. We will notify
you In wrting within 30 days o' our receipt of your letter. While we invest.gate whether of not there has been an
ercy, the fellowing are true:

- We cannot ry to collect the ameunt in guestion, o repert you as delinquent on that ameJat. The charge 1n
question may remain on your stalement, and we may continue to charge you interest on that amount. But, if we
determine thai we made a mistake, you will not have to pay the amount in question or any interest or other fees
related to that amount.

- Wnile you do rot have o pay the amount n guestion urtil we send you 8 natice about the cutcome of our
investigatior, you are responside for the remainder of your balance.

- We canapply any unpa:¢ amount against your credit kmit. Within 90 days of our receipt of your letter, we will
send you 3 wrilten nolice explaining either that we corrected the eror {to appear on your next statement) or the
12asens we believe the bl is cemrect,

Your Rights [F You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods or services
that you have puschased with your credit card, and you have tried 1n good faith to correct the problem with the
merchant, you may have the fight nct to pay the remaining amount due on the purchase. To use this right, the
following must be true:

1) You must have used your credit card for the purchase. Purchases made with zash advances from an ATM or
with 3 check that accesses your credit card account do not qualfy; and

2) You must not yet have fully paid for the purchase.

1f all of she citeria above are met and you are shll dissatisfied with the purchase, contact us in writing at.

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we firish our
investigation, we will tell you cur decision. At that pont, if we think you owe an amount and you do not pay we
may report you as definquent.

© 2015 Capital Ore. Capital One is a federally registered service mark.

£1C.08
082915

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smaothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

«Don't staple or paper clip your check to the payment slip.

« Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.



! Customer Service 1-800-955-7070
Capita www.capitalone.com

Visa Signature
NEW BALANCE MINIMUM PAYMENT
- $657.92 $25.00

PLEASE PAY AT LEAST THIS AMDUN?

Page 1 of 3

DUE DATE

Aug 09, 2015

Account ending in 2138

w Jun, 13 -Jul. 12, 2015 30 Days in Billing Cycle

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost

Minimum Pa_g;ment 3 Years | - 58877

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $35.00 and your APRs may be increased up to the

g Revolvmg Credit Limit: $10,000 00 Cash Advance Credit Limit; $5,000. 00 ‘ Penalty APR of 29.40%,

E Avmlable Revalvmg Credit: 59 342 08 Ava:labie Credn fur Cash Advances $5.000. OO

“ : e . i

v | Previous Balance Payments and Credits Fees and Interest Charged ~ Transactions ~ New Balance

e i et b o e e e — - - =i

L $98.16 3 - | $17,048.30 [ + $0.00 + $17,608.56 [ = | $657.92

(TRANSACTIONS ) (REWARDS INFORMATION )

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2138 PREVIOUS AVAILABLE REWARDS BALANCE 105,494

1 15JUN PURCHASE ADJUSTMENT

15JUN PURCHASE ADJUSTMENT

16 JUN CAPITAL ONE MOBILE PYMTAuthDate 16-JUN
16 JUN CREDIT-TRAVEL REWARD

16 JUN CREDIT-TRAVEL REWARD

16 JUN CREDIT-TRAVEL REWARD

16 JUN CREDIT-TRAVEL REWARD

20JUN CAPITAL ONE MOBILE PYMTAuthDate 20-JUN
9  24)UN CAPITAL ONE MOBILE PYMTAuthDate 24-JUN
10 24 JUN THE HOME DEPOT 770HIXSONTN

11 29JUN CAPITAL ONE MOBILE PYMTAuthDate 29-JUN
12 30JUN CAPITAL ONE MOBILE PYMTAuthDate 30-JUN
13 04)JUL CAPITAL ONE MOBILE PYMTAuthDate 04-JUL
| 14 08JUL CAPITAL ONE MOBILE PYMTAuthDate 07-JUL
| 15 10JUL CAPITAL ONE MOBILE PYMTAuthDate 09-JUL

£0000 4O 10000 39vd STL0ST £0

e~ Oy & W

»91H%9

16 14JUN CAPITAL ONE MOBILE PYMTAuthDate 14-JUN
17 16 JUN CAPITAL ONE MOBILE PYMTAuthDate 15-JUN

Transactions continue on page 2

($224.65)
($113.98)
($1,000.00)
(663.27)
(863.27)
($58.27)
($58.27)
($546.97)
($1,892 62)
($134.63)
($2,009.90)
($2,271.12)
($2,174.41)
($889.54)
($4,653.68)

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #1713

($447.11)
($447.11)

|

D THIS PERIOD 30,488

REWARDS EARNE
ns posted during this billing cycle)

(24,308)

NCE AS OF 07/12/2015 111,674

| For up-to-date rewards tracking, visit

www.capitalone.com ({NOHGSS’E rewards’
or simply call 1-800-228-3001

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Percentage Balance Subject to

Type of Balance Interest Charge

Rate (APR) Interest Rate
Purchases ‘ 20.90% P J $0.00 ! $o 00
Cash Advances 2090%p | $0.00 | $0.00

P,LLD,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4147099705232138 12 0657924653680025007

capiral

Account ending in 2138

Due Date New Balance Minimum Payment
! Aug 09,2015 ||  $657.92 ||  $2500 ||
PLEASE PAY AT LEAST
THIS AMOUNT
64G164
BRANDON C TANKERSLEY GEE ASTE

318 FARMWAY DR SE
CLEVELAND+ TN 37323-9420

I g o

\‘V

Amount Enclosed

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

Log in and manage your account online at www.capitalone.com

* Pay bills
* Check your balance
* Review transactions

400018
oy

Capital One Bank (USA)a N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

U T R T R U TR R TR E TR T

1 4147099705232138 12 0657924653680025007
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How Can | Avoid Paying Interest Charges? if you pay your statement’s New Balance in full by the due date,
we wll not charge you interest on any new transactions that post to the pu'chase segment . if you have been
paying your account in full with no Interest Charges, but then you do not pay your rext New Balance in full, we will
charge interest on the portion of the balance that you d:d not pay. For Cash Advances and Special Transfers, we
will start charging interest on the transaction date. Cetain promotonat offers may aliow you to pay less than the
total New Balance ard avoid paying Interest Cnarges on new purchases. Please refer to the frort of your statement
for additional information.

How is the interest Charge applied? Interest Charges accrue from the date cf the transaction of the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until it is paid in full. This means you may owe
Interest Charges even if you pay the entire New Balance for one Biling Cycle, but did nat do so the previous Billing
Cycle, Unpad Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess 3 minimum Interest Charge of $0.50 for each

Billing Cycle if your account is sudject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Datly Balance (iciudirg new

ransactions).

1. Fust, for each segment we tace the beginning balance each day and 3dd in new lransacticns and the
penodic Interest Chaige on the previous day's balarce. Then we subtract any payments and credits for that
segment 3s of that cay. Tha result 15 the daily balance for each segment. However, if your prewicus
statement balance was zero of & credit amourt, new transactions which post 10 your purchase segmert are
ot added to the dally batance.

2. Next, for each segment, we édd the datly balances together and dwide the sum by the number of days in
the Billing Cycle. The result is the Average Daily Balance for each segment.

3. Attheend of each Billing Cycle, we muttiply your Average Daily Balance for each segment by the daily
perodic rate (APR dwided by 365) for that segmert, and then we multiply the result by the number of days
in the Billing Cycle. We add the Intezest Charges for all segments together. The result 1s your total fnterest
Charge for the Billing Cycle.

NOTE: Due to rounding or & mmimum Interest Charge, this calculation may vary shghtly from the interest Charge

actually assessed.

How can my Variable APR change? Your APR may increase ot decrease based on ona o the lollowing repatied

nthces (repoiled in The Walf Streel Journal). 1o bid winch mdex 1s used fo: your aecourt, fouk for o etter code

on the front of this statement next to your APR(s). Then check the table below:

Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to will change
you)

Prime Rate + margin Tre fust day of the Billing Cycles that

L 3 menth LIBOR + margin erd in lan., April, July, ard Oct,
D Pime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? if a Renewal Notice is printed on the front of this statement, you may
avord paying an annual membership Fee by contacting Customer Service no later than 45 days after the fast day In
the Billing Cycle covered by this statement to request that we close your account. To avoid paying a monthly
membership Fee, close your account, and we will stop assessing your monthly membership Fee.

How_can | Close My Account? You can contac: Customer Service anyhime o teguest that we close your

Jccouni.

ow do | Make Payments? You may make your payment in several ways:

Online and logging Intc your account;

2. Capital One Mobile Banting app for approved electronic devices;

3. Telephone Voice Respanse System by dialirg the telephore number listed on the front of this statement and
followng the voice prompts;

4. Calling the telephone numbier listed on the front of this statement and providing your information to our
representative;

5, Sending mail payments to the address on the front of this statement with the payment coupon or your
account infermation.

Changing Address?

T Yo [o [ -1 - OO O

seresasrsesttranetaanan R R Y TS T T T Y T PP P TR

AREINAtE PHONE ..ot eeeeieecieerie e e receen e i enaer e

E-mail 0&
AGAIESS .ovvveeeeieiieieee et r e e esnesa e raraaes

Please print address or phone number above using blue or black ink.
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How do you Process Payments? When you make a payment, you autherize us to initiate an ACH or
electronic payment that wil be debited rom your bank account or other refated account. When you provide a
check of check information lo make a payment, you autherize us to use information from the check to meke &
one-ime ACH ot other electronic ransfer from your bani account. We may a'so process it as a check transaction.
Funds may be withdrawn from your bank account as soon as (he same day we process your payment.

When will you Credit My Payment?

- For mobile, orhne or over the phone, as of the dusiness day we receive I, as long as they are made by 3 p.m.
ET.

- For maled payments, as of the business day we receive it, as fong as you send the bottom portion of this
statement and your check to the payment address on the front of this statement. Please aflow at least (7)
business days for mail delivery. Mailed payments recewed by us at any other location or payments tn any other
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment first to the
balance with the lowest APR (including 0% APR), and then tc balances with tigher APRs, We apply any part of
yout payment exceedirg your Mimmym Payment to the talance with the highest APR, and then to balances with
Iower APRs,

illing Rights Summary (Does not Appl! mall
What To Do If You Think You Find A Mistake On Your Statement If you think there 15 an error on your
statement, wnte to us al:
Capital One P.O. Box 30285 Saft Lake City, UT 841300285

in your etter, give us tha following nformation:

- Account :nformation: Your name and account number.

- Dollar amount: The dollar amount of the suspected erior.

* Description of Problem: I you thirk there s an error on your bill, describe what you believe s wiong and why
you believe 1t is a mistake. You must contact us within 60 days after the error appeared on your statement. You
must retify us of any potential errors in writing. You may call us or notify us electionically, but if you do we are
not required o Invest:gate any potential erfors ard you may have 1o pay the amount in queston. We wil netify
you in writing within 30 days of cur receipt of your le.tel While we 'rvestigate whether or not there has been an
eor, the foficwing are true:

- We cannot try to coliect the amount 1n question, of 1eport you as delinquent on that amount. The charge in
Qquestion may remain on your stalement, and we may contine to charge you interest on that amount. But, f we
determine that we made 3 mistake, you will not have to pay the amount in Guestion of any interest or other fees
related to that amount.

- While you do rot have o pay (he amount n question unti we send you a nalice about the outcome of cur
investigation, you are rasponsible for the remainder of your balance.

- We can apply any unpaid amount against your credit mit. Within 90 days of our receipt of your letter, we will
send you a wiitlen notice explaining either that we corrected the error (to appea’ on your next statement) or the
teasons we beheve the billis correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you ate dissatisfied with the goods or services
that you have purchased with your credit card, and you have tried in good faith to cortect the problem with the
merchant, you may have the night not to pay the remaining amount due on the putchase. To use this right, the
followng must be tre:

1) You must have used your credit card for the purchase. Purchases made with cash advances from ar ATM ot
with 3 check that accesses your credit card account do not qualdy; and

2) You must not yet have fully paid for the purchase.

If 3it of the citena above are met and you ate still dissatisfied with the purchase, contact us 10 writing at:

Capital One P.O. Box 30285 Sat: Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finsh our
Investigation, we will tell you our decision. At that pot, if we think you owe an amount and you do riot pay we
may repart you as delinguent.

© 2015 Capital Ore. Capital Ore s a federaily registered service mark.

E1C.C8
03/30/15

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

« Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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Customer Service 1-800-955-7070 Jul. 13 - Aug. 12, 2015 31 Days in Billing Cyde ;
www.capitalone.com —— - e - —
MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you f
" T e will pay more in interest and it will take you longer to pay off your balance. For example:
| Visa Signature Account ending in 2138 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
| NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
o~ B — - = e e
- $2,688.10 $26.00 Sep 09,2015 | Minimum Payment L e L
by $101 | 3 Years | sz
PLEASE PAY AT LE§S1 THIS AMOUNT Your estimated savings if you pay off this balance in 3 years: $2,870
& [ : Revolvi_ng tredi: Limit: $2-6'_(]60_00 R - _C;Sh Advanée Cred.il Lim}t: 55'0001007 | If you would like information about credit counseling services, call 1-888-326-8055.
a1
- | ¥ G
@ | | Available Revolving Credit: $17,311.90 Available Credit for Cash Advances: $5,000.00 | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
1) [ Y- - . : S "/ youmay have to pay a late fee of up to $35.00 and your APRs may be increased up to the
: Penalty APR of 29.40%.
§ ‘
w | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
; $657.92 L e i $11,758.65 | + { $0.00 ‘ + ‘ §13,788.83 = i $2,688.10 J
Y [TRANSACTIONS | (REWARDS INFORMATION )
& :
2 PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2138 EVITUS : (EWARDS BALANCE
: 1 25JUL CAPITAL ONE MOBILE PYMTAuthDate 25-JUL ($3,000.00) R EWARDS EARNED THIS PERIOI 17 58
= 2 03 AUG CAPITAL ONE MOBILE PYMTAuthDate 03-AUG ($3,000.00) T iy P L'. . '
: |3 D4AUG CAPITAL ONE MOBILE PYMTAuthDate 04-AUG ($657.92) o il .
g | 4  04AUG CREDIT-TRAVEL REWARD (895.84)
- 5 04 AUG CREDIT-TRAVEL REWARD ($85.50)
9 6 04 AUG CREDIT-TRAVEL REWARD ($80.94)
E 7 04 AUG CREDIT-TRAVEL REWARD ($74.25)
2 8 04 AUG CREDIT-TRAVEL REWARD ($168.36) For un-to-date rewards tracking, visit
9 04 AUG CREDIT-TRAVEL REWARD (595 84) kbl o o g /NoHassle rewards
10 12 AUG CAPITAL ONE MOBILE PYMTAuthDate 12-AUG ($2,500.00) !NICE:W 5"02198-;3"2'2 3001 L e
11 12 AUG CAPITAL ONE MOBILE PYMTAuthDate 12-AUG $2,000.00) SRS el Seiheats '
S | TRANSACTIONS FOR BRANDON C TANKERSLEY #2138 INTEREST CHARGE CALCULATION -
|1 10JUL SHELL OIL 57546171208CLEVELANDTN §19.83 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
2 12 JUL Experian *CreditReport866-5827269CA $21.95 Annual Percentage Balance Subject to
‘\ 3 12JUL CRACKER BARREL #21 CLEVELCLEVELANDTN $57.23 Type of Balance Rate (APR) Interest Rate Interest Charge
| 4 12JUL  ONE STOP SHOPCOHUTTAGA $24.39 T = ) i B
| |
| 5 12JUL INSCRIBE INCWOBURNMA $1,000.00 Purchases | 20.90% P $0.00 \ $0.00
Cash Advances 2490% P $0.00 i $0.00

‘ Transactions continue on page 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

)

P,LLD,F = Variable Rate. See reverse of page 1 for details

1 4147099705232138 12 2688102000000026009

Capital e

Due Date

Account ending in 2138
New Balance
)

$2600 ||

" Sep 09,2015 )[ $2,688.10

PLEASE PAY AT LEAST
THIS AMOUNT

612715

BRANDON C TANKERSLEY S

318 FARMWAY DR SE
CLEVELAND. TN 37323-9420

| Y TR | YT 1Y Y L A VR T LY

1894

Amount Enclosed

- 7\
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Log in and manage your account online at www.cepitalone.com
+ Pay bills
* Creck your balance
* Review transactions

400018

e /

Capital One Bank (USA). N.A.
P.0. Box 7L043
Charlotte. NC 28272-1083

T L s i nngm

1T 4147099705232138 12 2688102000000026009



LRRRELHCLIRRLAN R (R R LR A

How Can | Avoid Paying Interest Charges? If you pay your statement's New Balance in full by the due date,
we will not charge you interest on any new transactions that post to the purchase segment . If you have been
paying your account in full with no Interest Charges, but then you do not pay your next New Balance in fu
charge interest on the portion of the bal not pay. For Cash Advances and Specal Tr
will start charging Interest on the tra
total New Balance and avoid paying In
for additional information.
How is the Interest Charge applied? Interest Charges accrue fram the date of the transaction or the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until it is paid in full, This means you may awe
Interest Charges even if you pay the entire New 8alance for one Billing Cycle, but did not do so the previous Billing
Cycle. Unpaid Interest Charges are added to the corresponding segment of your accourt,
Do you assess a Minimum Interest Charge? We may assess & minimum Interest Charge o
Billing Cycle f your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a methou called Average Dally Balance {including new
lmrw actions), '

first, for each sngmmnt we take the beginn

he

s of 'r‘ﬂ rjfy rr-E result is en‘.. However, if yo
statement balance was zero of 2 credit amoy int, new transactions whic hp poq| to your puichase seq
not added tothe dally balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the number of days in
the Billing Cycle. The result is the Average Dally Balance for each segment.

3 At the end of each Billing C multiply your Average Daily Balance for each segment by the d
periodic rate (APR divided by th at segmert, and then we multiply the result by the number
in the Billing Cycle. We add the Interest Charges for all segments together. The result is your total Interest
Charge for the Billing Cycle.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly fram the Interest Charge

actually assessed.,

How can my Variable APR change? Your APR

ted in The Wall Street Journal),

ent are

se or decrease based onone ol l lc:\ owing T

an the front of this statement rext to your APR(s). Then check the table below,
Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to will change
you)

— i — .

P The first day of the Billing C

L 3 end in lan,, April, July, 3

D Prime Rate + margin The first day of each Billing Cycle,

1 month LIBOR + margin

How can | Avoid Membership Fees? If 2 Renewal Notice 1s printed on the front of this statement, you may
avold paying an annual membership Fee by contacting Customer Service no later than 45 days after the last day in
the Biling Cycle covered by this statement to request that we close your account. To avoid paying a monthly
membership Fee, close your account, and we will slop assessing your monthly membership Fee,

How can | Close My Account? You can conla

account,
How do | Make Payments? You may make your payment in several ways:

Customer Service anytime to request that we close your

1. Online and logging inte your account;
2. Capital One Mobile Banking apo for approved electronic devices;
3. Telephone Voice Response System Dy dialing the telephone number listed on the front of this statement and

following the voice prompts;
4. Calling the telephone number listed on the front of this statement and previding your information 1o our
representative;
5. Sending mail payments to the address on the front of this statement with the payment coupon of your
account informatian,

Changing Address?

Address ........... A — SRR R A—

HOMBPHONE: 1055500550 iitisisimnssinnsssins srbssnnasesdiiviissessinsssis %

Alteriate PHONE: soumassmmmsmms st e s s s v

Address ...oeieiennns B e .

Please print address or phane number above using blue or black ink.

001
12

How do you Process Payments? When you make a payment, you authorize us to initiate an ACH or
electronic payment that will be debited fram your bank account or ather related account, When you provide a
check or check information to make a payment, you autharize us to use information from the check to make a
one-time ACH or other electrenic transfer from your bank account. We may also process it as a check transaction,
Funds may be withdrawn from your bank account as soon as the same day we process your payment.
When will you Credit My Payment?

For mabile, online or aver the phane, as of the business day we receive it, as long as they are made by 8 p.m.
ET.

“For mailed payments, as of the business day we wceive i, as long as you send the bottom portion of this
statement and your check to the payment addres the front of this statement. Please allow at least (7)
business days for mail dalivery, Malled payments re by us at any other location or payments in any other
form may not be credited as of the day we receive them,

How do you Apply My Payment? We generally apply payments up te your Minimum Payment fisst to the
balance with the lowest APR (including 0% APR), and then to balances with higher APRs. We apply any part of
your payment exceeding your Minimuem Payment o the balance with the highest APR, and then to balances with
ower APRs.

Billing Rights Summary (Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there is an eror or your
statement, write 1o us at:

Capital One P.0). Box 30285 Salt Lake City, UT 84130-0285

In your letter, give us the following information:

unt information: Your name
r amount: The dollar amount of the sus
+ Description of Problem: If you think there is an error on your bill, describe what you believe 1s wrong and why
you believe it 1s a mistake. You must contact us within 60 days after the error appeared on your statement. You
must notily us of any polertial ertors in writing. You may call us or notify us electronically, but If you do we are
not required 1o investigate any potential erors and you may have 1o pay the amount in question, We will notfy
you in writing within 30 days of our teceipt of your letter. While we investigate whether or not there has been an

i, the lolowesg gre fine:

- We cannot try to collect the amount In question, or report you as delinquent on that amount. The charge in
question may remain on your stalement, and we may continue to charge you interest on that amount. But, if we
determine that we made & mistake, you will not have to pay the amount in question or any interest or other fees
related (o that amount.

- While you do not have to pay the amount in gue: until we send you a nolice about the outcome of our
investigation, you are responsible for the remainder of your balance.

+ We canapply any unpaid amount against your credit hmit. Within 90 days of cur receipt of your letter, we will
send you a witten natice explaining either that we corrected the error {to appear on your next statement) or the
1easons we believe the bill is correct,

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods or services

ve purchased with your credit card, and you have tried in good faith to correct the problem with the
t, you may have the right not to pay the remain ve on the purch To use this right, the
Fu\lomrlq must be trye:

1) You must have used your cradit card for the purchase, Purchases made with cash advances from an ATM or
with & chack that accesses your credit carg account do not quallfy; and

2) You must not yet have fully paid for the purchase.

If all of the critena abave are met and you are still dissatislied with the purchase, ¢
Capital Cre P.0. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our
investigation, we will tell you our decision, At that polnt, if we think you owe an amount and you de not pay we
may report you as delinguent

@015

pital Oneis a | ed service mark,

Lapital O

EIC-08
03730115

Not quite ready to make payments online?

No problem. Follow these simple steps to make

sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

» Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.



