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Customer Service 1-800-955-7070

Capiial www.capitalone.com
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| | Visa Signature Account ending in 1713

e ' - 7 | |
[ Apr. 13 - May. 12, 2015 30 Days in Billing Cyde | |

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

338 FARMUWAY DR SE

CLEVELAND. TN 37323-9420
el O fy g f e e (L L e !

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
| s2.489.70 $25.00 Jun 09, 2015 ‘ i ! N TN ... S .. ..
| ..:.l | 59‘1_ . I, ) 737\‘95!'5 o $3,372
} ) -  PLEASE PAY AT L,E,E‘ST THIS AMOUNT 7 Your estimated savings if you pay off this balance in 3 years: $2,576
g | Revolving Credit Limit: $10,000.00 Cash Advance Credit Limit; $5,000.00 | f you would like information about credit counseling services, call 1-888-326-8055.
& | | Available Revolving Credit: $7,510.30 Available Credit for Cash Advances; $5,000.00 | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
L I - S _ - ~ you may have to pay alate fee of up to $35.00 and your APRs may be increased up to the
o Penalty APR of 29.40%,
.
v | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
2| -— - —_—— —_— e ; e —————
s || $7,505.28 - s11a7 |+ $0.00 l 4 | $6,112.59 | = \ $2,489.70 J J
" AN s e , s e J - A o o B ' Y N ——
~ | | TRANSACTIONS | L ‘ ' (REWARDS INFORMATION )
= ) O
& | PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #1713 [ PREVIOUS AVAILABLE REWARDS BALANCE 83,937
o 1 15 APR PURCHASE ADJUSTMENT ($265.86) l‘ REWARDS EARNED THIS PERICD 9998
2 2 15APR PURCHASE ADJUSTMENT ($242.39) | " p; '
: 3 16 APR PURCHASE ADJUSTMENT ($113.98) |
S| 4 16APR PURCHASE ADJUSTMENT ($224.65) \ 93,935
= 5 16 APR PURCHASE ADJUSTMENT ($265.86)
F 6  20APR CAPITAL ONE MOBILE PYMTAuthDate 20-APR ($7,500.00)
S 7 24 APR CAPITAL ONE MOBILE PYMTAuthDate 24-APR ($1,445.64)
R 8 04 MAY CAPITAL ONE MOBILE PYMTAuthDate 04-MAY (3500.00) ; i '
[ For up-to-date rewards tracking, visit
9 05 MAY CAPITAL ONE MOBILE PYMTAuthDate 05-MAY ($569.79) | www.capitalone.com (V/NOHaSS’e rewards"
or simply call 1-800-228-3001
TRANSACTIONS FOR BRANDON C TANKERSLEY #1713 ~ J
wm
=1 1 27 APR MCDONALD'S F6843CLEVELANDTN $3.28
@ 2 28APR APL® ITUNES.COM/BILLBE6-712-7753CA $27.97 iNT,EREST CHARGE Cﬁ.CEJLATION e
3 28APR ISLAND OASIS EXPRESSCLEVELANDTN $53.52 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
4 29 APR VERIZON WRLS MYACCT VE800-9220204CA $384.26 -y Annual Percentage  Balance Subject to -
5  30APR CHEVRON 00201724CLEVELANDTN $100.00 Type of Balance Rate (APR) Interest Rate  nterest Charge
6  30APR CHEVRON 00201724CLEVELANDTN $100.00 o — — e
| 7 30APR DISH NETWORK-ONE TIMEBDO-894-9131C0 $38.93 Purchases 20.90% P $0.00 | 3o
} Cash Advances 24.90% P \ $0.00 | $0.00
i Transactions continue on page 2 P,L,D,F = Variable Rate. See reverse of page 1 for details
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 4147097912211713 12 2489700569790025001
‘ Account ending in 1713 s p\
Due Date New Balance Minimum Payment Amount Enclosed
'STNRRTRE T N ( S ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Jun 09, 2015 | $2,489.70 | [ $25.00 ) . Log in and manage your account online at www.capitalone.com
= o e S — — * Pay bills
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
\ /
501753
BRANDON C TANKERSLEY -

Capital One Bank (USA). N-A.
P.0. Box 7L0&3
Charlotte. NC 28272-1083
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1 4147097912211713 12 2489700569790025001



How Can | Avoid Paying {nterest Charges? If you pay your statement's New Balance in full by the due date,
we will not charge you interest on any new transactions that post 1o the purchase segment . If you have been
paying your account in full with no Interest Charges, but then you do not pay your next New Balance n full, we will
charge interest on the portion of the balance that you did not pay. For Cash Advances and Special Transfers, we
will start charging Interest on the tiansaction date. Certan promotiona! offers may allow you to pay less than the
total New Balance and avoid payirg Interest Charges on new purchases. Please refer to the front of your statement
for addiional information.

is thi haj fied? Interest Charges accrue from the date of the transaction or the first day of
the Biling Cycle. Interest Charges accrue on every unpaid amount until it is paid in full. This means you may owe
Interest Charges even if you pay the entire New Balance for one Billing Cycle, but did not do so the previous Billing
Cycle. Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a miumum interest Charge cf $0.50 for each
Billing Cycle if your account 1s subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily Balance (including new

transactions).

1. First, for each segment we take the beginning balance each day and add in new transactions ard the
periodic Interest Charge on the previous day’s balance. Then we subtrac: any payments and crecits for that
segment as of that day. The result is the daily balance for each segment. However, f your previous
statement balance was ze+0 0/ a credit amount, new transactions which post lo your purchase segment sre
not added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the number of days in
the Billing Cycle. The result is the Average Dally Balance for each segment,

3. Attheend of each Billing Cycle, we multiply your Average Daily Balance for each segment by the daty
penod:c 1ate (APR divided by 365) for that segment, and then we multtply the result by the number of days
in the Billing Cycle. We 3dd the interest Charges for all segments together. The result is your total tnterest
Charge for the Billing Cycle.

NOTE: Due to rounding or @ mmimum Interest Charge, this calculation may vary shghtly from the Interest Charge

actually assessed.

How can my Varisble APR change? Your APR may increase or decrease based cn one of the following reported

indices (reponed in The Wall Street Journal). To find which index 1s used for your account, took for a lefter code

on the front of this statement next to your APR(s). Then check the table below:

Code next to your | How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin {previously disclosedto | will change
you)
Pnme Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + maigin end 1n Jan,, April, tuly, and Oct.
0 Pume Rate + margin The first day of each Biling Cycle.
3 1 month LIBOR + margin

How can | Avoid Membership Fees? if 8 Renewal Notice is printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customer Service no later than 45 days after the last day in
the Biling Cycle covered by this statement to request that we close your account. To avod paying a monthly
membership Fee, close your account, and we will stop assessing your monthly membership Fee.

Howe can | Close My Account? You can contact Customer Seivice anylime to request that we close your

account.

How do | Make Payments? You may make your payment in several ways:

1. Onire and logging into your account;

2. Capual One Mobile Banking app for approved electronic devices;

3. Telephone Voice Resporse System by dialing the telephone number listed on the front of this statement and
following the voice prompts;

4. Calling the telephone number isted on the liont of this statement and providing your information (o our
representative;

5. Sending mail payments to the address on the front of this statement with the payment coupon of your
account information.

Changing Address?

P Yo [0 [ (=T RO

RN R L L T T P P RT Y PN tesvesassncasarien

HOME PRONE ..cvvuiiiiiniorerinnrrinirernrairenrorerrsessssorssssnnns %

ARErnate PhONe .....oveeiveniieii et eev v .

E-mail ‘.f
AGAIESS v ve s e er e

Please print address or phone number above using blue or black ink.

00l
12

How do you P 7 When you make a payment, you authorize us to initiate an ACH or
electroric payment that will be debned from your bank account or other refated account, When you provide a
check or check information to make a payment, you authorize us to use snformation from the check to make a
one-time ACH or other electronic transfer from your bank account. We may atso process it as a check transaction.
Funds may be withdrawn from your bank accourt as soon as the same day we process your payment.

When will you Credit My Payment?

- For mobile, onine or over the phone, as of the business day we recewe It, as long as they are made by 8 p.m.
ET.

- For mailed payments, as of the business day we receive #, as long as you send the bottom portion of this
statement and your check to the payment address on the front of this statement. Please aflow at least (7)
business days for marl delivery. Mailed payments received by us at any other location or payments in any other
form may not be credited as of the day we receive them.

How do you Apply My Payment? We generally apply payments up to your Minimum Payment furst to the
balance with the lowest APR {including 0% APR), and then to balances with higher APRs. We apply any part of
you! payment exceeding your Mimmum Payment to the balance with the highest APR, and then to balances with
lower APRs.

itlirg Ri 05 0 ly t 1l Busin
What To Do If You Think You Find A Mistake Gn Your Statement: If you think there is an error on yout
statemert, wnte to us at:
Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285

In your lettes, give us the following information:

- Account information: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why
you beheve it 15 3 mistake. You must contact us within 60 days alter the error appeared on your statemert. You
must notfy us of any potential errors in witting. You may call us or notify us electromically, but if you do we are
not required to nvestigate any potential errors and you may have to pay the amount in question. We will notify
you in writing within 30 days of our receipt of your letter, While we investigate whether o not there has been an
enor, the following are tue:

+ We cannot try to collect the amount In question, or report you as delinquent on that amount. The charge in
question may remain on yout statement, and we may continue to chatge you interest on that amount. But, f we
determine that we made a mistake, you will not have to pay the amount in question of any Interest or other fees
tefated to that amount.

- While you do not have to pay the amount in question until we send you a notice about the outcome of our
nvestigation, you are responsible for the remainder of your balance.

- We can apply any unpaid amount against your credit imit. Within 90 days of our receipt of your letter, we wil
send you a wrilten notice explaining either that we corected the esror (to appear on your next statement) ot the
reascns we believe the bill s correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatishied with the goods or services
that you have purchased with yeur credit card, and you have tried i good faith to correct the problem with the
merchant, you may have the nght not to pay the remaining amount due on the puichase. To use this right, the
lollowing must be true:

1) You must have used your credit card for the purchase. Puichases made with cash advances from an ATM or
with a check that accesses your credit card account do not qualify; and

2) You must not yet have fully paid for the purchase.

if all of the criteria above are met and you are sl dissatisfied with the purchase, contact us in writing at:

Captta! One P.O. Box 30285 Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we firish our
investigation, we will tell you our decision. At that pornt, f we think you owe an amourt and you do nct pay we
may repost you as delinquent.

® 2015 Capital One. Capital One is a federally registered service mark.

ETC.08
03/30N15

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

» Don't staple or paper clip your check to the payment slip.

»Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.



| | Visa Signature

ol
i
—‘
|

I

b0% 9905 9509 3EETAT0D

8
9
10
"
| 12
13
14
15
16
17
18
19
20
21
22
23
2
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
a1
a2
43

a4

20000 40 20000 39vd ZTS0GT L0

€SL10S

‘ Previous Balance

TRANSACTIONS CONTINUED

' TRANSACTIONS FOR BRANDON C TANKERSLEY #1713 (CONTINUED)

NEW BALANCE
$2,489.70

MINIMUM PAYMENT
$25.00

Payments and Credits

$7,505.28

$11,128.17

01 MAY KANGAROQ EXP #3589CLEVELANDTN

01 MAY OCOEE UTILITY DISTRICT423-5598505TN

01 MAY MAPCO EXPRESS # 3628ETONGA

01 MAY EL PUEBLITO MEXICAN GRILLETONGA

02 MAY CHEVRON 00201724CLEVELANDTN

02 MAY MCDONALD'S F6843CLEVELANDTN

03 MAY ISLAND OASIS EXPRESSCLEVELANDTN

03 MAY ISLAND OASIS EXPRESSCLEVELANDTN

03 MAY ISLAND OASIS EXPRESSCLEVELANDTN

03 MAY WAL-MART #5263CLEVELANDTN

04 MAY ISLAND OASIS EXPRESSCLEVELANDTN

04 MAY GOLDS GYM CLEVELAND TNCLEVELANDTN

04 MAY GOLDS GYM CLEVELAND TNCLEVELANDTN

04 MAY CHILI'S CLEVELANDCLEVELANDTN

04 MAY LOWES # 00649 CLEVELANDTN

05 MAY MARATHON PETRO129684CLEVELANDTN

05 MAY GOLDS GYM CLEVELAND TNCLEVELANDTN

05 MAY SHEFFIELD FINANCIAL LLC336-7661388NC

06 MAY APL" ITUNES.COM/BILL866-712-7753CA

07 MAY CHEVRON 00201724CLEVELANDTN

07 MAY CHEVRON 00201724CLEVELANDTN

09 MAY GOOGLE *ADWS8938857820CC@GOOGLE. COMCA
09 MAY KANGAROD EXP #3546CLEVELANDTN

10 MAY EAST COAST MEDICAL SUPPL888-224-9247FL
10 MAY LEXINGTON LAW 8003418441800-3418441UT
10 MAY ISLAND OASIS EXPRESSCLEVELANDTN

10 MAY ISLAND OASIS EXPRESSCLEVELANDTN

10 MAY BI-LO GROCERY #5343CLEVELANDTN

10 MAY BOJANGLES 748 01007483 CLEVELANDTN

10 MAY LAKE WINNEPESAUKAH AMUSEMROSSVILLEGA
10 MAY LAKE WINNEPESAUKAH AMUSEMROSSVILLEGA
10 MAY LAKE WINNEPESAUKAH AMUSEMROSSVILLEGA
10 MAY LAKE WINNEPESAUKAH AMUSEMROSSVILLEGA
11 MAY CHEVRON 00201724CLEVELANDIN

11 MAY UPS (800) 811-1648CLEVELANDTN

11 MAY MARATHON PETRO129684CLEVELANDTN

11 MAY SPEEDWAY 07135 241 CLEVELANDTN

‘[ Total for Brandon C Tankersley #1713
TRANSACTIONS FOR BRANDON C TANKERSLEY #6266

a5
a6
‘ a7
| a8

49
‘ 50
| 51

52
‘ 53

10 APR
12 APR
12 APR
13 APR
15 APR
15 APR
16 APR
16 APR
16 APR

DISH NETWORK-ONE TIMEB00-894-9131C0
GOOGLE "ADWS8938857820CC@GOOGLE.COMCA
Experian  "CreditReport877-2847942CA

STORE 349700LTEWAHTN

WWW KOHLS.COM #0873866-887-88840H
WWW KOHLS.COM #0873MIDDLETOWNOH

TU *TRANSUNIONB00-493-3292CA

STRAIGHT UP SOUTHERN LLC803-79430005C
PWL*PLEXUSWORLDWIDE4809983490AZ

Page 2 of 2
Customer Service 1-800-955-7070
www.capitalone.com

Account ending in 1713 ‘

DUE DATE

Fees and Interest Charged

+ |

$16.31
$28.59
$7.04
$45.28
$76.07
$4.04
$3.50
$58.72
$4.60
$117.68
$3.75
$5.21
$2.20
$94.30
$94.66
$35.64
$5.21
$1,100.00
$2.83
$12057
$80.00
$500.00
$7.86
$85.62
$99.95
$7.87
$50.74
$28.91
$7.33
$5.00
$6.00
$23.00
$49.00
$2.05
$59.22
$5.58
$7.20

$3,559.49

$370.69
$500.00
$21.95
$60.00
$265 86
$242.39
$17.95
$158.00
$113.98

Jun 09, 2015 ‘

$0.00

|

Apr. 13 - May. 12,2015 30 Days in Billing Cyde |

Revolving Credit Limit:

$10,000.00

| Available Revolving Credit: $7.510.30
‘ ‘ Cash Advance Credit Limit: $5,000.00

Available Credit for Cash Advances:

$5,000.00

Transactions New Balance

J + $6,112.59 =

$2,489.70

TRANSACTIONS FOR BRANDON C TANKERSLEY #6266 (CONTINUED)

54 16 APR PWL"PLEXUSWORLDWIDEAB09983490A7 $224.65
55 16 APR MUD PIEBDD-9981633GA $72.69
56 16 APR WWW.KOHLS.COM #0873866-887-88840H $265.86
57 16 APR WWW KOHLS.COM #0873866-887-88840H $221.13
58 17 APR EQUIFAX CONSUMER866-640-2273GA $17.95
Total for Brandon C Tankersley #6266 $2,553.10
P> Total Transactions This Period $6,112.59
FEES
Total Fees This Period $0.00
INTEREST CHARGED
Total Interest This Period $0.00
TOTALS YEAR TO DATE
Total Fees This Year $10.50
Total Interest This Year $0.00

Check this out - just a quick reminder that your account number has changed. So activate
your card, and if you've set up automatic payments with any merchants or utilities, be

| sure to give them yaur new number. That way, your Capital One card will continue to

automatically pay your bills, and you will continue to save time and money. As always,
thanks for choosing Capital One
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s Customer Service 1-800-955-7070 ‘ May. 13 -Jun. 12, 2015 31 Days in Bl”lng Cyde I

Capifal www.capitalone.com ‘\?—o——

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you |
will pay more in interest and it will take you longer to pay off your balance. For example: |

| : ‘
| | Visa Signature Account ending in 1713 | , , , _ ‘
r ‘ Payment Amount Each Period If No  Approximate Time to Pay Off Estimated |
NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
1 $98.16 $25.00 Jul0g, 2015 | Mmomegmen ] sweni) ] s
| | _-E-_ | If you would like information about credit counseling services, call 1-888-326-8055.

| | o _ FLEASEPAYAT LW' THIS AMOUNT LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,

REVD|V|ng Credit Limit; $10,000.00 Cash Advance Credit Limit: $5 000 go | Youmay have to pay a late fee of up to $35.00 and your APRs may be increased up to the |
§ | | | Penalty APR of 29.40%. |
E | | Available Revolving Credit: $9 901.84 Avaﬂahle Credit for Cash Advances SS OOO 00 | |
W _— - B e e

m

§ | |
u Prewous Balance Payments and Credits Fees and Interest Charged Transactions New Balance |
il ———— ‘ R — il . ) e

S e | - [ suees |+ 50.00 x| seases | o= sesa6

o ‘\ T N R S R . — / Sy S e S PSS |

= | 'TRANSACTIONS ) ) |

2| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #1713 ‘ PRE 93,935

S| 1 21 MAY CAPITAL ONE MOBILE PYMTAUthDate 21-MAY (52,489.70) KomAnen aiies ik M s |

2| 2 26MAY CAPITAL ONE MOBILE PYMTAuthDate 26-MAY (52,510.32) ‘ : B '

: | '3 27 MAY CREDIT-TRAVEL REWARD ($65.00) ‘ ( ts transactions posted during this billing cycle) |

S|4 28MAY CAPITAL ONE MOBILE PYMTAUDate 28-MAY 62694 | | REDEEMED Tl P (6,500)

S| 5 O1JUN CAPITAL ONE MOBILE PYMTAuthDate O1-JUN ($429.14) A — g |

g | 6  03JUN CAPITAL ONE MOBILE PYMTAuthDate 02-JUN ($810.09) || it o ‘

S| 7 O4JUN CAPITAL ONE MOBILE PYMTAuthDate 04-JUN (8319.50) | |

S| 8  07JUN CAPITALONE MOBILE PYMTAuthDate 07-JUN ($1,817.38 | | o

|9 O9JUN CAPITAL ONE MOBILE PYMTAuthDate 09-JUN 656008) | | F°r””"°'.‘:"’|te rewards tracking, visit /NoHassle dé

10 11JUN CAPITAL ONE MOBILE PYMTAuthDate 11-JUN Gs07pn) | | MLCUpRAnS of ! rewards |
11 12JUN CAPITAL ONE MOBILE PYMTAuthDate 12-JUN iosasy | | “remphycell 1500-228:3001 |

| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #6266 ;
|12 18MAY STRAIGHT UP SOUTHERN LLCCOLUMBIASC (619500 | INTEREST CHARGE CALCULATION

0%S11S

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

| TRANSACTIONS FOR BRANDON C TANKERSLEY #1713 Annual Percentage Balance Subject to

Type of Balance Interest Charge

‘ 1 11 MAY QACEWAY 749 00407494CLEVELANDTN $2.17 | D Ria'!_e_(_AER_] IrE!resl Rate S
2 12 MAY Experian  *CreditReport877-2847942CA $21.95 i Purchases | 20.90% P | $0.00 $0.00
3 12 MAY ISLAND OASIS MART #1CLEVELANDTN $7.02 | Cash Advances ! 24.90% P $0.00 $0.00

| ; A | P,LDF = Variable Rate. f page 1 for detals
Transactions continue on page 2 J LD ane Rig: See reverseiofn page | Tof |

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW. CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

|\

1 4147097912211713 12 0098161286450025006

CapitalOle

Account ending in 1713 T ™
Due Date New Balance Mmlmum Payment Amount Enclosed
i) NS o N e T ENJOY 24/7 ACCESS TO YOUR ACCOUNT
JL[l 09, 2015 [ | $9816 1 [ $2500 1 l i l Log in and manage your account online gt www.capitolone.com
=i _———— R . — * Pay bills
PLEASE PAY AT LEAST + Creck your balance
THIS AMOUNT = Review transactions
L 400018
BRANDON C TANKERSLEY 511540
318 FARNWAY DR SE HSP RS
CLEVELAND+ TN 37323-9420 Capital One Bank (USA). N.A.
P.0. Box 71083
L I Ty T U Y R TR TR AT T Y Charlotte. NC 28272-1083

L1 L LT L Y LRt | T e (R RS R A T

1 4147097912211713 12 0098161286450025006



How Can | Avoid Paying Interest Charges? If you oay your statement’s New Balance in full by the due date,
we will not charge you tterest on any new trarsactions that post to the purchase segment . If you have been
paying your account in full with nio Interest Charges, but then you do not pay your next New Balance in full, we wil
charge tnterest on the pertion of the balance that you ¢id not pay. For Cash Advances and Special Transfers, we
will start charging Interest on the transaction date. Certain promotional offers may allow you to pay less than the
total New Balance and avoid paying Interest Charges on new purchases. Please refer to the frent of your statement
for addtional information,

How is the Interest Charge applied? !nierest Charges accrue from the date of the transaction of the first day of
the Billing Cycle. Interest Charges accrue on every unpaid amount until it 15 paid in full, This means yoL may owe
interest Charges even if you pay ihe enire New Balance for one Biling Cycle, but did not do sc the previous Billing
Cycle. Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a mnimurr Interest Charge of $0.50 for each
Bifling Cycle if your account 15 subject to an Intetest Charge.

How do you Calcylate the Interest Charge? We use 3 method called Average Dally Baiance (inchiding rew

transactions).

1. Fist, for each segment we take the beginning balance each day and add in new lrarsactions ang the
periodic interest Charge on the previous day's balance. Then we subtract any payments and credits for that
segment as of that day. The result 1s the daily balance for each segment. However, if you previous
statement balance was zero of & credil amount, new transactions which post to your purchase segment are
not sdded to the darly balance.

2. Next, for each segment, we add tre dally balarces together and civide the sum by the number of days in
the Billing Cycle. The result s the Average Dally Balance for each segment.

kS Al the end of each Biling Cycle, we muitiply your Average Datly Balance for each segment by the darly
perodic rate (APR divided by 365) for that segment, and then we multinly the result by the numbes of days
in the Bifling Cycle. We add the Interest Charges fos al! segments together. The result is your total Interest
Charge for the Biling Cycle.

NQTE: Due to rounding or a mimimum irterest Charge, this ca'culation may vary shightly from the Interest Charge

actually assessed.

How can my Variable APR change? Your APR may increase o7 decresse based on one of the following reported

meices (reported in The Wall Street Journal). To fird which index 15 uses tor your account, ook for  Ietter coze—

on the front of this statement next te your APR(s). Then check the table below:

Code next to your | How do we calculate your APR{s)? When your APR(s)
APR(s) Index + margin (previously disclosedto | will change
you)
Prime Rate + margin The first day of the Biling Cycles that
L 3 month LIBOR + margin end i Jan, Aprt, July, and Cct.
D Prime Rale + margin The first day of each Billing Cycle.
F * morth LIBOR + margin

How can | Avoid Membership Fees? If a Renewa: Notice s printed on the front of this statement, you may
avoid paying an annual membership Fee by contacting Customet Service no later than 45 days after the last dayn
the Bifling Cycle coverec by this statement to request thatl we close your account. To avoid payng a monthly
membership Fee, close your account, and we will stop assessing your monthly membership Fee.

How can | Close My Account? You car contact Custorer Service aryime (o request that we close your

account,

How do | Make Payments? Yo may make your payment :r several Ways:

1. Oniine and logging into your account;

2. Capual Ore Mobile Barking app for approved electronic devices;

3. Telephone Voice Response System by dialing the telephone number listed on the front of this statement and
following the voice prempts;

4. Caliing the telephone number isted o the front of this statement and prowiding yout information (6 our
representative;

5. Sending mail payments to the address on the front of this statement with the payment coupon o your
account information.

Changing Address?
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Alternate Phone ...........cooeenee....

E-mail ‘./
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Please print address or phane number above using blue or black ink.
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How do_you Process Payments? When you make a payment, you authorize us to intiate an ACH or
electronic payment that will be debited from your bank account or other related account. When you provide &
check or check information to make a payment, you authorize us to use infoimation from the check 10 make a
one-time ACH or other electronic ransfer from your bank account. We may also precess it s a check transaction.
Funds may be withdrawn fram your bank account as scon as the same day we process your payment.
When will you Credit My Payment?
- For mobile, onling or over the prone, as of the business day we receive i, as long as they are made by 8 p.m.
En.
- For mailed paymentts, as of the business day we receive I, as long as you send the bottom portion of this
statement and your check o the paymert address or the font of this statement. Please allow at least (7)
business days for mail deiivery. Matled payments received Dy us at any other localion or paymenis in any other
form may nt be credited as of the day we receive them.

ow 7 We generally appy payments up 1o your Minimum Payment frst to the
balance with the lowest APR (inchuding 0% APR), ard then to balances with highar APRs. We apply any part of
your payment exceeding your Minimum Payment to the balance with the highest APR, ard then to balances with
lower AFRs,

illing Ri i} | i Busin
What To Do If You Think You Find A Mistake On Your Statement: If yov thnk there s an eiror on your

statement, write to us at:
Capital One P.0. Box 30285 Sait Lake City, UT 84130-0285

In your letter, give us the followirg irformation:

- Account informatien: Your name and account nurmoer.

- Dollar amount: The dollar amount of the suspected efror.

“ Description of Problem: if you think there is an error on your bul, describe what you believe 1s wicrg and why
you believe it is a mistake. You must contact us within 60 days after the eror appeared on your statement. You
must notify us of any polential errors in witing. You may call us or oty us electronically, but f you do we are
not requiied to nvestigate any potential errors and you may have to pay the amount in question. We will notify
you n witing within 30 cays of our receipt of your letter. While we investigate whether or niot thare has been an
ertor, the following are true:

- We cannot try to collect the amount in Guestion, of feport you as Celinquent on that amount. The charge m
question may remain on your statement, and we may continue to charge you interest on that amount. Bul, if we
determine that we made & mistake, you will rot have to pay the amcunt i question os any interest or other fees
related ‘o that amount.

- While you do not have 10 pay the amount in question untll we serd you a notice about the outcome of our
investigation, you are responsible for the remainder of your balance,

- We can appiy sry unpaid amount agarrst your credit mit. Within 90 days of our receipt of your letter, we wil
send you @ written notice explaining either that we corrected the error (to appear on your next statement) o: the
reasons we believe the bill s correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with the goods o setvices
that you have purchased with your credit card, and you have tried in gocd faith to correct the problem with the
merchani, you may have the 1ight not to pay the remaining amount due on the purchase. To use this right, the
followrg must be true:

1) You must have used your credit card for the putchase. Purchases made with cash advarces from an ATM o
with a check that sccesses your credit card account o rot qualify; arg

2) You must rot yet have fully paid for the purchase.

I all of the citena above are met and you are still dissatishiec with the purchase, contact us in witing at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130.0285

Whiie we investgaie, the sarre rules apply to the disputed amount as discussed above. After we finish cur
investigation, we will tell you cur decisior. At that pornt, f we think you owe an amount and you do not pay we
may repett you as delinguent,

© 2015 Capital Ona. Capital One s a federally registered service mark.

ET1C.08
033015

Not quite ready to make payments online?
No problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

* Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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| Capital 3

! Visa Signature Account ending in17131’ |

NEW BALANCE MINIMUM PAYMENT

|
‘ $98.16 $25.00

Page2of 2 |
Customer Service 1-800-955-7070 |
www.capitalone.com -

DUE DATE

Jul 09, 2015

May. 13 - Jun. 12, 2015 31 Days in Billing Cycle

Revolving Credit Limit: $10,000.00

Available Revolving Credit: $9,901 84

‘ Cash Advance Credit Limit: $5,000.00

j \ Available Credit for Cash Advances:

‘ T
i{revious Balance Paﬂnﬂts and Credits

I saam0 | - §11,616.60 |

(TRANSACTIONS CONTINUED
‘ TRANSACTIONS FOR BRANDON C TANKERSLEY #1713 (CONTINUED)
14 MAY SHELL OIL 5754617 1505CLEVELANDTN
14 MAY CHEVRON 00201724CLEVELANDTN
15 MAY PWL*PLEXUSWORLDWIDEAB09983490AZ
15 MAY PWL*PLEXUSWORLDWIDEA809983490A7
16 MAY TU "TRANSUNION800-493-3292CA
9 17 MAY EQUIFAX CONSUMER66-640-2273GA
17 MAY WM SUPERCENTER #5263CLEVELANDTN
17 MAY COLDSTONE # 20595CHATTANOOGATN
17 MAY TENNESSEE AQUARIUM ADMISSCHATTANOOGATN
17 MAY WENDY'SCLEVELANDTN
17 MAY TENNESSEE AQUARIUMCHATTANOQOGATN
17 MAY SANTA FE CATTLE COMPANYCLEVELANDTN
17 MAY ISLAND OASIS MART #1CLEVELANDTN
19 MAY NATIONWIDE GLASSCLEVELANDTN
19 MAY ARMSTRONG RELOCATIONOOLTEWAHTN
19 MAY TEXACO 003047 25CLEVELANDTN
19 MAY THE HOME DEPOT #0743CLEVELANDTN
20 MAY VZWRLSS"APOCC VISEBDQ-922-0204N)
20 MAY GOOGLE "ADWS8938857820CC@ GOOGLE.COMCA
21 MAY SHELL QIL 57546171208CLEVELANDTN
22 MAY APL" ITUNES COM/BILLB66-712-7753CA
22 MAY SHELL OIL 57546171208CLEVELANDTN
23 MAY STAPLES 00107870CLEVELANDTN
23 MAY AUTOPAY/DISH NTWK800-894-9131C0
24 MAY ATLANTA SOUTH 75, INCJACKSONGA
24 MAY SUNSHINE # 278GAINESVILLEFL
24 MAY PILOT 0000421 8DALTONGA
24 MAY REGENCY INN AND SUITESAPOPKAFL
ARRIVE: 05/24/15
24 MAY ADVANCE AUTO PARTS 3550CLEVELANDTN
25 MAY ATLANTA SOUTH 75, INCUACKSONGA
25 MAY WM SUPERCENTER #955AP0OPKAFL
25 MAY PILOT 0000293 10CALAFL
26 MAY NORTHERN TOOL EQUIP-TNCHATTANOOGATN
26 MAY KRYSTAL CLVOO1CLEVELANDTN
26 MAY CHEVRON 00201724CLEVELANDTN
27 MAY APL" ITUNES COM/BILLB66-712-T753CA
28 MAY HOOTERS OF ROCK HILLROCK HILLSC
28 MAY PILOT 00006320RESACAGA
28 MAY ECONO LODGEROCKHILLSC
ARRIVE: D5/27/15
29 MAY PILOT 0000063 8PIEDMONTSC
29 MAY PILOT 0000063 8PIEDMONTSC
29 MAY KANGARDO EXPRESS 626ROCK HILLSC
30 MAY GOOGLE *ADWS8938857820CC@GO0OGLE.COMCA
30 MAY SHELL OIL 57545874802CLEVELANDTN
30 MAY MARATHONCHARLESTONTN
31 MAY APL* ITUNES COM/BILLB6G-712-7753CA
31 MAY EXXONMOBIL 45320579CHATTANOOGATN

0 ~N O U

Fees and Interest Charged

$56.72
$365.85
$113.98
$224.65
§17.95
$17.95
$43.56
$9.80
$48.90
$4.05
$4.63
$74.86
$6.26
$51.23
$118.97
§58.70
$52.19
$390.10
$500.00
$1.07
$1.41
§57.54
$169.46
$154.35
$60.00
$70.00
§$7.93
$65.00

$287.52
$100.30
$14.85
$150.25
$132.45
$3.52
$153.98
$1.09
$23.15
$120.00
$61.04

$80.00
$9.05
$6.61
$500.00
$50.00
$15.01
$2.18
$20.00

$0.00

Transactions

Lo+ 592506

TRANSACTIONS FOR BRANDON C TANKERSLEY #1713 (CONTINUED)

New Balance

thanks for choosing Capital One.

51 31 MAY THE HOME DEPOT #0742CHATTANOODGATN $115.20
52 31 MAY ACE HDWE OF WALDEN INCWALDENTN $2.04
53 01JUN MAPCO #36695IGNAL MOUNTATN $10.00
54 01 JUN MCDONALD'S F18247SIGNAL MTNTN $19.50
55  02JUN FMCSA OP1 COLLECTIOA05-954-3295DC $300.00
56 02 JUN U-HAUL HIXSON PIKECHATTANOOGATN $146.55
57 02JUN KANGAROO EXPRESS #3535CLEVELANDTN $12.04
58 04 JUN WALGREENS #7540CLEVELANDTN $106.85
59 05JUN SPEEDWAY 07135 241CLEVELANDTN $75.00
60 05JUN NAND N MOVING SUPPLIES770-2777776GA $1,476.94
61  05JUN CHECKERS # 3032CLEVELANDTN $11.72
62 05JUN THE HOME DEPQT #0743CLEVELANDTN $21.62
63 06JUN CALFEES GENERAL STORE INCCLEVELANDTN $10.50
64 06 JUN FAST FOOD & FUEL #3501 CHATSWORTHGA $5.38
65 06 JUN FAST FOOD & FUEL #3501 CHATSWORTHGA $60.22
66 07 JUN SUNGLASS HUT 3853CHATTANQOGATN $98 .32
67 07JUN WM SUPERCENTER #5263CLEVELANDTN $352 .32
68 09JUN GOOGLE *ADWS8938857820CCGOOGLE COMCA $500.00
69 09JUN SQ *MONTZELL ENGLANDClevelandTN $7.00
70 09JUN SANTA FE CATTLE COMPANYCLEVELANDTN $75.43
71 10JUN YP *ADVERTISING PYMNT800-479-2977GA $500.00
72 10JUN YP"ADVERTISING PYMNT800-479-2977GA $500.00
73 10JUN DNH*GODADDY COM480-5058855AZ $101.06
74 10JUN LEXINGTON LAW B003418441800-3418441UT $99.05
75 T0JUN ISLAND DASIS EXPRESSCLEVELANDTN $7.18
76 10JUN JENKINS RESTAURANT & DCLEVELANDTN $3295
77 11JUN APL" ITUNES.COM/BILLBBO-712-7753CA $2.83
78 11 JUN GOLDEN CORRAL 07730CALAFL $60.98
79 12 JUN BURGER KING #204690CALAFL $4.23
Total for Brandan C Tankersley #1713 $9,225.06
P> Total Transactions This Period $9,225.06
FEES
Total Fees This Period $0.00
INTEREST CHARGED
Total Interest This Period $0.00
TOTALS YEAR TO DATE
Total Fees This Year $10.50
Total Interest This Year $0.00
Check this out - just a quick reminder that your account number has changed. So activate
your card, and if you've set up automatic payments with any merchants or utilities, be
* sure to give them your new number. That way, your Capital One card will continue to
automatically pay your bills, and you will continue to save time and money. As always,
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$5,000.00 i



