Account Number: 4412 9701 5617 9309
New Balance: .........c..cccvinvnveninenien $90.01
G) gnrﬁ?aahonal Bank V,SA Minimum Payment Due: ................... $35.00
Payment Due Date: ........... January 8, 2015
Make checks payable to First Ni | Bank Omaha
First National Bank Omaha
P.O. Box 2557 Amount of Payment Enclosed
2253 Omaha, NE 68103-2557 $ S
BRANDON C TANKERSLEY 28880 '
318 FARMWAY DR SE 0209

Change of Address? ifyss, please
complete reverse side.

CLEVELAND TN 37323-9420
||||ll||||||||l|||l||l||l|ll|||||||||||||||||||||||||||||||||||||

4412970156179309 0000000003500 0000000009001

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT
Platinum Edition® Visa®

Account Summary

Account Number:
44129701 5617 9309
Page 001 of 002

[@ Payment Information

Previous Balance ...................... $0.00 New Balance ............cecennceircsesesesnenesaessessessesas
Payments .........ccccevererercnrnnens -$0.00 Minimum Payment Due

Other Credits ..........ceersirereeneens -$0.00 Past Due Amount ..........ccceevvrevnirenne

Purchases ..........iccrvevevnernerenne +$90.01 Payment Due Date ..............cconieiennerniisisnnen.

Balance Transfers ................... +$0.00

Cash Advances @ Late Payment Warning: If we do not receive your minimum
Fees Charged .........c.cccovcerennens payment by the date listed above, you may have to pay a late fee of up to
Interest Charged $37 and your APRs may be increased to a Penalty APR of up to 29.99%.

New Balance
Statement Closing Date ....... 12/12/14

..........................

@ Minimum Payment Warning: If you make only the minimum
payment each period, you wiil pay more in interest and it will take you

Days in Billing Cycle ...........ccvrereuene 30 longer to pay off your balance. For E:gample:

. i no-additionol .. | -You vl pay offthe baianc
Total Credit Limit ............. $3,000.00 i S
Available Credit .................. $2,909.00 S
Cash Limit .......c.oeeeevereerennnens $600.00 8 months
Available Cash ...................... $600.00

It you would like informatlon about credit counseling services, call 1-866-486-6322.

[s¥31]

Customer Service Call: Toll Free 1-888-530-3626

{TOD Telecommunications Device for the Deaf: 1-800-826-2833) (Balance Transfer Hotline: 1-877-388-8231)

Visit: www.fnbomaha.com
Remit to: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

Save Time and Stamps
by Paying Online!

V| Creditwise~
Happy holidays! Keep in mind that the busy holiday shopping season is also prime season for identity

thieves. Keep an eye on your card at the register, destroy all sensitive documents before throwing them
away, and check your credit reports for suspicious activity at least once a year.

e@
@ rewarDs summaRy

Points earned this month on purchases........ 91 Remember

Bonus points earned this month.................... 0 Use your Reward card for all
Total points earned this month..................... 91 your holiday purchases and
Points redeemed this month.......................... 0 be amazed how quickly your
Current point balance............cccccocvveerrvernenn 597 rewards can add up!

Points expiring on your next statement closing date........................ 0

(Points earned expire after 5 years if unredeemed.)

Redeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

p Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Transactions

11-20 11-21  244921543248044822064228 PAYPAL *BOUTIQUES356 402-835-7733 CA $90.01
Fees

Total Fees For This Period $0.00

Issued by First National Bank of Omaha

See reverse for additional Information.

Continued next page
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address changs, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Availabliity: Before an annual fee or a monthly meintenance fee is assessed,
sn ‘Important Information” notice will print on the front of your statement
showing the fee (we refer {o that notice as your ‘renewal notice’). You will not
have to pay the annual or monthly fee in your renswal notice if, within 30 days
from the dete we mailed the statement conteining the renewal notics, you
terminate the avallability of credit on your account. To do so, cut your card(s)
in haif end send them to us at: P.O. Box 2673 Omaha, NE 68103-2673. You
will not heve to pay the ennual or monthly fee in your notice beceuse your
card is used during this 30-day period. You will remain figble for the
outstanding balance of your account when it is closad and all other interest,
fees and cherges that accrus efter that date
Annual Percentage Rates: Each periodic rete that mey be used to compute
intsrast on an outstending balance on your account is set forth on the front of
this statement, expressed as en Annual Percentege Rats. The APR for
Balance Trensfers is the same es the rate shown for Purchases, The front of
this statement indicates whether any of your APRs may vary. [f a rato may
vary, it will very with the market based on en index. See your Cardmember
Agreement or renewel notice for an identification of the index.
Penalty APR: A Penalty APR may apply to your account if you feil to make a
minimum payment to us when due, if you excesd your credit mit with us (this
trigger is not applicable if your eccount hes no pre-set spending limit), or if
you meke a psyment to us that is dishonored for any reason. Once triggered
for any of thess reasons, a Penally Rate may gpply indefinitaly. If we do not
receive @ minimum payment wilhin 60 days of its due date, a Penally APR
may apply to future transactions end sll outstending balances indefinitely
unless 6 consecuive minimum payments are made when dus. See your
Cardmember Agreement or renews! notice for more informstion on Penalty
APRs.
Minimum Interest Charge: If you are charged intsrest in any month, the
i i terest Charge of $1.75.
Foreign Transaction Fee: A foreign transaction fee will be charged for each
trensaction made in foreign curency, with a foreign merchent (whether or not
in U.S. Dollars), or cutside the United Statss. That fee will equal 3% of the
amount of the transaction (gfter conversion to U.S. Dollars). .
Balance Subject to Interest Rate: Each *Balance Subject to Interest Rate”
shown on the front of this statement is determined using the average daily
balancs (including new purchases) method. Each such belanca is cakulsted
seperately for each period thet 8 particuler rate wes in effest (referred to
below as a ‘Rate Period®). To got each average daily balance, we first
compute & "Deily Belence’ for each day of the Rate Period as kllows: (1) we
stert with the beginning balance of each day, (2) we add eny new trensactions
(such as Purchases, Balance Transfers, Cash Advances and debit
adjustments, as eppliceble) and eny new fees, and (3) we subtrect any
appicable payments, credits, or credit edjusiments. Each everage daly
balance that is shown on the front is computad by adding up &ll the Daily
Balances in the Rate Period and dividing the total by the number of days in
the Rete Period (which shows on the front as *Days Rete Used”). In making
these computations: (a) we may treat a credit belence as a balance of zero;
and (b) we may delay adding fess to your balance; and (c) each day, we
multiply your Deily Belance by the applicabla daily periodic rate end add thet
amount to your balence to determine the next dey’s beginning belance.
Interest Chargas: We figure the intsrest charges on your acoount by
applying the epplcable deily periodc rate to the epplcebla averege daily
batance of your account and multiplying that product by the number of days in
the Rate Pericd. ‘
How to Avold Paying Interest on Purchases: If you pay your New Balance
s shown on the front of this biling stetemant by the Paymenl Due Date
(which will be af least 21 days from the Closing Date shown on the front of
this statement) and if we also received payment in full of your New Balance
as indicated on your previous billing statement by its Payment Due Oate or if
that New Balance was zero or & credit, no interest charges will be assessed
on Purchases shown on your next biling statement. Unless you have been
specifically notifisd otherwise, no period is provided to repay non-Purchase
batances without incurring interest cherges—in other words, there is no grace
period for Cash Advances or Balance Transfers.
Payment Requirements: Payments must be (1) eccompenisd by the top
portion of this billing stetement; (2) received no later then 5:00 p.m. (Central
Time) on the Payment Due Date &t the locatlon we have specified for recsipt
of your payment, (3) mads only by check or money order if your payment is
mede by mail, (4) made in U.S. Dollars, end (5) sent o the P.0. Box specified
on the top of the front of this statement. f we acoept a payment thet does not
comply with these requirements, there may be a dslay in crediting your
account, which may result in addiional interest and fees. If your payment is
retumed unpeid by your bank for insufficient funds, we may re-present your
chack electronically.
Credit Limits: Only the "Cash Limit* portion of your Credit Limit is eveilable
for cash advences. *Available Credit” or *Availeble Cesh” refers to the part of
your Credit Limit or Cash Limit that was availablo es of this billing statement's
closing date and may not reflect overbimit or credit belance emounts. We may
reise or lower your Credit Limit end/or Cash Limit &t any time and may restrict
the amount that is available for Balance Transfers. Afier we credit a payment
to your eccount, there may be a delay before it operates o restore your
Aveilable Credit or Aveileble Cash.

information.

BILLING RIGHTS SUMMARY

What To Do if You Think You Find a Mistake on Your Statement

If you think there is en emor on your statement, wile to us at: First National Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0695. In your letter, give us the following
information:

» Accotint information: Your name and account number.

e Dofler emount: The dollar amount of the suspected error.

o Dascription of Problem: If you think there is an error on your bill, describe whst
you believe is wrong and why you believe it is a misteke.

You must contect us within 60 days efter the error appesred on your statement. You
must notify us of any potential errors in wrifing. You may call us, but if you do we are
not required to investigate any potential errors and you may heve fo pay the amount
in question. While we investigate whether or not there hes been an ermur, the
folloving are true;

» We cannot try to coliect the amount in question, or report you es defnquent on
thet amount.

» The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistaks,
you will not have o pay the emount in question cr eny interest or other fees related
to that amount.

» While you do not have to pay the emount in question, you ere responsible for the
remainder of your balsnce.

o Woe can apply eny unpaid amount against your credt fimit.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you ere dissatisfied with the goods or services thal you have purchased with your
credit card, and you heve tried in good faith to corect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchess. To use this right, all of the following must be true: 1. The purchase must
have been made in your home State or within 100 miles of your cumrent meiling
address, and the purchase price must have been more than $80. (Note: Neither of
thess are necessery if your purchase was besed on an edverisement we mailed 10
you, or if we own the company that sold you the goods or services.) 2. You must
have usad your credit card for the purchese. Purchases made with cash advances
from an ATM or with a check that accessas your credit card account do not qualfy.
3. You must not yet have fully peid for the purchase.

If all of the criteria above are met and you aro stll dissatisfied with the purchass,
contact us in writing at: First National Benk of Omeha, P.0. Box 3696 Omeha, NE
66103.0696. While we investigate, the same rules epply to the disputed smount as
discussad above. After we finish our investigation, we will tell you our decision. At
that point, if we think you owe an amount and you do not pay we may report you as
defnquent.

Liability for Unauthorized Use: [f you notice the loss or theft of your credit card or
a possible unauthorized use of your card, you should write to us immediatsly at P.O.
Box 3696 Omaha, NE 68103-0696 or the facsimile number 402-602-6098 or call us
at 1-800-688-7070. You will not be figble for any unauthorized use that ocours efter
you notify us. You may, however, be lisble for unauthorized use that occurs before
your notice to us. In any case, your figbility will not exceed $50.

No Pre-Set Spending Limit: If your account has no pre-set spending limit es
previously disclosed to you, please read the following provisions applicable to your
account. No pre-set spending fimit does not mean uniimited spendng. Your
account will be assigned a revolving credit timit for Purchases and Cash Advances.
For Cash Advanoes, you may only spend up to your assigned cash revolving credit
imit. For Purchases, you may be authorized b exceed your gssigned revolving
credit limit, Each transaction you meke is suthorized based on factors such as your
aooount history, credt record, ebsence or pressnce of suspected freud, end
performance and definquency patlems. If you attempt fo make a transaction that
exceeds your essigned revolving credit limit for Purcheses, your account will be
evaluated based upon the length of time your account hes been open and acoount
usage, performance and defnquency patiems with us, cument and historical
information regarding your credit in generel, end your abilty to repsy. In certein
circumstences, we may ask for additional financial records to euthorize a transection.
1f you are authorized to excesd your revolving credit fimit, you will be required to pay,
as part of your minimum monthly payment, the amount by which your New Balance
exceeds your revolving credit fimit. We encourege you to provide us with notice of
forthcoming unusual activity, such as high transaction amounts, high velocity, o
changes in geogrephic pattems. For all purposes of this biling statement any
reference to Credit Limit means revolving credit limit.

Information Provided to Credit Bureaus: Informetion sbout your account is
periodically provided to one or more credit buresus. Late psyments, missed
payments, or other defaults on your account may be reflected in your credit report. If
you think any information regarding you or your acoount is inaccurete, write to uson
a separate sheet &t: P.0. Box 3412, Omaha, NE 68103-0412.

0-67 1-2



44129701 5617 9309

Account Number:

New Balance: ..........ccccceveeieenne $2,623.74

G) gﬂrf'a::iahonm Bank V’SA Minimum Payment Due: ................... $90.00
Payment Due Date: ................ June 8, 2015
Make checks payable to First National Bank Omaha

First National Bank Omaha
P.O. Box 2557
Omaha, NE 68103-2557

Amount of Payment Enclosed

2253 $ . . B . s . . .
BRANDON C TANKERSLEY 6571

318 FARMWAY DR SE

CLEVELAND TN 37323-9420 A208 Change of Address? If yes, ploase

complete reverse side.

44132970156279309 0000000009000 00000002ke374

PLEASE DETACH HERE AND HETUHN TOP PORTION WITH YOUR PAYMENT

Account Number:
4412 9701 5617 9309
Page 001 of 002

Platinum Edition® Visa®

Account Summary ==| Payment Information
Previous Balance ............... $2,393.65 New Balance ............ccocevvrvircecieniecircnenrereses e sesesessenne $2,623.74
Payments ...........ccccevrvrernnnrenae -$0.00 Minimum Payment DUE ............cocveermrereeneerereeieriseseseseeesesrens $90.00
Other Credits .........ccccoveererreenen. -$0.00 Past DUB AMOUNL .......cccevevrereeeeinesniensiesraesntesesssesessssseserenseas $0.00
Purchases .........cccceceerevriens +$165.46 Payment Due Date ..............cccococvvevvivenncnninnnneniensrnsinns June 8, 2015
Balance Transfers ................... +$0.00
Cash Advances ...................... +80.00 | @) Late Payment Warning: If we do not receive your minimum
Fees Charged ...................... +$25.00 payment by the date listed above, you may havs to pay a late fee of up to
Interest Charged .................... +$39.63 |  $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance ..................... $2,623.74 _ . '

) @ Minimum Payment Warning: If you make only the minimum
Statement Closing Date ....... 05/13/15 payment each period, you will pay more in interest and it will take you
Days in Billing Cycle ....................... 30 longser to pay off your balance. For Example:

L you maksnoaddﬂional - |.: You wiil pay off the balance
Total Credit Limit .............. $3,600.00 haias dsing (s pard and:. 1 . shown o ts Biatemant
Available Credit ..................... $976.00 S
Cash Limit ............ccoomvrrrcrernnnn. $750.00 Only the minimum payment 11 years §5,208
Available Cash ...................... $750.00 $3.456
$96 3years (Savings $1,842)
!f you would Ilke Intormallon about credtt counsellng servltfes wﬂ 1886-486-6322. % - .

Q Customer Service Call: Toll Free 1-888-530-3626

(TDD Telecommunications Device for the Deaf: 1-800-925-2833) (Balance Transfer Hotline: 1-877-38&3231)

Visit: www.fnbomaha.com
Remit to: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

Save Time and Stamps
by Paying Online!

/| CreditWise~

Keeping up with your credit card bills is just part of the picture when it comes to healthy credit. If you default
on your utility bills, that shows up on your report and can trans|ate into higher rates on your other debt as a
result -- so make sure to pay every bill, every month.

O,
6 REWARDS SUMMARY

Points earned this month on purchases........ 166

Are you getting ready to plan
your summer vacation? Book

Bonus points earned this month.................... 0 your summer travel on your
Total points earned this month...................... 166 credit card and maximize your
Points redeemed this month.......................... 0 reward earnings!
Current point balance..........ccocoeueuvrevrncnenen. 4,088

Z Points expiring on your next statement closing date........................ 0

(Points earned expire after 5 years if unredeemed.)

Redeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

/Q Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Payments and Other Credits )
_4-27 4-27  74418005117045001080246  ONLINE PAYMENT THANK YOU $200.00 (CR)
_4-27 4-29  74418005119036110003888  PAYMENT REV - RETURN $200.00
Transactions
_4-13 4-14  24801975103006000815453  ISLAND OASIS EXPRESS cLEVELAND TN $4.74
_4-14 4-17 _ 24164055106837000220585  EXXONMOBIL 97357057 CHATTANCOGA TN $5.38
4-16 4-20  24316055107548088002382  SHELL OIL 57546171406 CLEVELAND TN $50.34
4-23 4-24  24625125113450802508119  CHEVRON 00201724 CLEVELAND TN $5.00
4-24 4-27  24625125115450920025648 CHEVRON 00201724 CLEVELAND TN $100.00

Issusd by First National Bank of Omaha

See reverse for additional information.

Continued next page



LI 12 aE»0AI0

HXQ 020S

20000 dJO 10000 39vd HIS0ST 20

2s9

To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

AptBldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avatlabllity: Before an annual fee or a monthly maintenence fee is assassed,
an “important Information” notice will print on the front of your statement
showing the fee (we refer fo that notice as your *renewal notice"). You will not
have to pay the annual or monthly fee in your renswal notice if, within 30 days
from the dale we mailed the statemeni contgining the renewal notice, you
terminate the availability of credit on your ecoount. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not have to psy the ennual or monthly fee in your notice because your
card is used during this 30-day period. You will remeain figble for the
outstanding balance of your account when it is closed and all other interest,
fees and charges that accrue efter that date.
Annual Percentage Rates: Each periodic rate thet may be used to compute
intarest on an outstanding balance on your account is set forth on the front of
this sletement, expressed as en Annual Percentage Rate. The APR for
Balance Transfers is the same es the rate shown for Purchases. The front of
this statement indicates whether any of your APRs may very. If a rate may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal notice for an identification of the index.
Penalty APR: A Penalty APR may apply to your account if you feil to meke a
minimum payment to us when due, if you exceed your credit fimit with us (this
tnigger is not appliceble if your account has no pre-set spending limit), or if
you meke & payment to us that is dishonored for any reason. Once triggered
for any of these ressons, a Penalty Rate may apply indefinitsly. If we do not
receive a minimum payment within 60 days of its due date, a Penalty APR
may epply to future trensactions and all outstending balances indefinitely
unless 6 consecutive minimum payments are meds when due. See your
Cardmember Agresmeni or renewsl notice for more informetion on Penalty
APRs.
Mlnlmum Imerest Charge: If you are oharged mtaresl in any month, the
3 - A

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional
information.

BILLING RIGHTS SUMMARY

What To Do [f You Think You Find a Mistake on Your Statement

If you think there is an ervor on your statement, write to us at. First Netional Bank of
Omsha, P.0. Box 3696 Omaha, NE 68103-0686. In your letter, give us the following
information:

e Account information: Your name and account number.

o Doliar smount: The dollar amount of the suspected eror.

o Description of Problem: If you think thers is an efor on your bill, damnba what
you believe is wrong and why you believe it is a mistake.

You must contact us vithin 60 days efter the efror appesred on your statement. You
must notify us of any potential errors in writing. You may call us, but if you do we are
not required to investigate eny potential emors and you may have to pay the emount
in question. Whik we investigate whether or not there hes been en eror, the
following are true:

o We cannot try to collect the amount in question, or report you as defngquent on
that amount.

e The charge in question may remain on your statement, and we may continue o
charge you intarest on that amount But, if we delermine that we made a mistake,
you will not have to pay the amount in question or any interest or other fees related
to that amount.

» While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.

» We can apply any unpaid amount against your credit imit.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you ere dissatisfied with the goods or services that you have purchased with your
credit card, end you have tried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, &ll of the following must be true: 1. The purchase must
have been made in your home State or within 100 miles of your current maifing
addess and ms pumhase price must havs been mone than 550 (Note Neﬂhef of

Fomgn Transacuon Fee A foreign lransacllon fee wull be charged for each
transaction made in foreign cumency, with a foreign merchent (whether or not
in U.S. Dollars), or outside the United States. That fee will equal 3% of the
amount of the transaction (efter conversion fo U.S. Dollers).

Balance Subject to Interest Rate: Each ‘Balance Subject to Interest Rete’
shown on the front of this statement is determined using the average daily
balance (including new purchases) method. Each such balance is calculated
seperstely for each period that a particuler rate was in effect (referred to
below as a ‘Rate Period’). To get each average daily balance, we first
compute a "Deily Belance' for each day of the Rate Period as follows: (1) we
stert with the beginning balance of each day, (2) we add any new transactions
{such as Purchases, Balance Transfers, Cash Advances and debit
adjustments, as applicable) and any new fess, and (3) we subtrect any
epplcable psyments, credis, or credt adjustments. Each eversge daily
balance that is shown on the front is computsd by adding up all the Daily
Balances in the Rate Period and dividing the total by the number of days in
the Rate Period (which shows on the front es *Days Rete Used’). In making
these computations. (a) we may treat a credit balance as a balance of zer,
and (b) we may delay adding fees to your balance; and (c) each day, we
muttiply your Daily Balance by the epplicable deily periodic rate end add that
amount to your balance to determine the next day's beginning batance.
Intarest Charges: We figure the interest charges on your acocount by
applying the epplicable daily periodic rete to the epplceble sverage daily
balance of your account and multiplying that product by the number of days in
the Rats Period.

How to Avold Paying Interest on Purchases: [f you pay your New Balance
as shown on the front of this bifing stetement by the Payment Due Date
(which will be at least 21 days from the Closing Date shown on the front of
this statement) and if we also received payment in full of your New Balance
as indceted on your previous billing stalement by its Payment Due Date or if
that New Belanoe was zero or a credit, no interest charges will be assessed
on Purchases shown-on your-next biffing-statement. Unless you have been

spacifically notified otherwise, no period is provided to repay non-Purchase .

balances without incurring interest charges—in other words, there is no grace
period for Cash Advances or Balance Transfers.

Payment Requirements: Payments must be (1) accompanied by the top
potion of this billing statement; (2) received no later than 5:00 p.m. (Centra!
Time) on the Payment Dus Date at the location we hava spedified for receipt
of your payment, (3) made only by check or money order if your payment is
made by mail, (4) made in U.S. Dollers, and (5) sent to the P.O. Box specified
on the top of the front of this stetement. If we sccept & payment that does not
comply with these requirsments, there may be a dslay in crediting your
account, which may result in edditional interest and fees. If your payment is
retumed unpaid by your bark for insufficient funds, we may re-present your
check electronically.

Credit Limits: Only the *Cash Limit" portion of your Crexdit Limit is available
for cash advances. “Aveilable Credit’ or *Available Cash” refers to the parl of
your Credit Limit or Cash Limit that was available as of this billing statement's
closing date and may not reflect overiimit or credit balance amounts. We may
raise of lower your Credit Limit andfor Cash Limit et eny time and may restrict
the amount that is available for Balance Transfers. After we credit a payment
to your account, there may be a delay before it operates fo restore your
Avsilsble Credit or Availeble Cash.

you orslmownthecompanymetsoldyou ﬂ\egoodsorsemoes) 2 You must
have used your credit card for the purchass. Purchases made with cash advances
from an ATM or with a chedk thet eccesses your credit card account do not qualfy.
3. You must not yet have fully peid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchass,
contact us in witing et: First National Bank of Omeaha, P.0O. Box 3696 Omeha, NE
68103-0696. While we investigate, the same rules apply to the disputed amount as
discussad above. After we finish our investigation, we will tell you our decision. At
that point, if we think you owe an amount and you do not pay we may report you as
definquent.

Liability for Unauthorized Use: If you natice the loss or theft of your credit card or
a possible unauthorized use of your card, you should write fo us immediately at P.O.
Box 3696 Omeha, NE 68103-0696 or the facsimile number 402-602-6098 or call us
at 1-800-688-7070. You will not be fiable for any unauthorized use that occurs afier
you notify us. You may, however, be liable for unauthorized use that oocurs before
your nofice to us. In any case, your liabifity will not exceed $50.

No Pre-Set Spending Limit: If your account has no pre-set spendng limit as
previously disclosad to you, please read the following provisions applicable to your
sccounl. No pre-set spending hmit does not mean unfimited spending. Your
acooun! will be assigned a revolving credit limit for Purchases and Cash Advances.
For Cash Advances, you may anly spend up to your assigned cash revolving credit
imit. For Purchases, you may be authorized fo exceed your assigned revolving
credit limil. Each trensaction you meke is authorized based on factors such as your
acoount history, credt record, sbsence or presence of suspecied freud, and
performance and defnquency patiems. If you attempt fo meke a transaction that
exceeds your essigned revolving credit limit for Purchases, your account will be
evaluated based upon the length of time your account has been open and ecoount
usage, performance and defnquency patlems with us, cument and historical
information regarding your credit in genersl, and your abilly to repay. In cerlan
circumstences, we may ask for additional financial records to authorize a trensaction.

1-2

If you are authorized to excoed your revolving credit fimit, you-will be.required to pay,
as part of your minimum monthly payment, the amount by which your New Balance
exceeds your revolving credit limit. We encourage you fo provide us with notice of
forthcoming unusual activity, such as high transaction amounts, high velocity, or
changes in geographic pattems. For all purposes of this biling statement any
reference to Credit Limit means revolving credit imit.

Information Provided to Credit Bureaus: Informetion ebout your account is
periodically provided fo one or more credil bureaus. Lete payments, missed
payments, or ofiter defaults on your account may be reflected in your credit report. if
you think eny information regerding you or your account is inaccurete, write to us on
a separate sheet at: P.0. Box 3412, Omaha, NE 68103-0412.
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(1) First National Bank

Omaha

2253

BRANDON C TANKERSLEY
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

Account Number: 4412 9701 5617 9309

New Balance: ... $136.47
V’ SA Minimum Payment Due: .................. $35.00
Payment Due Date: ......... February 8, 2015
Make checks payable to First National Bank Omaha
First National Bank Omaha Amount of Payment Enclosed

P.O. Box 2557
Omaha, NE 68103-2557

Gl

Change of Address? |fyes, please

29628
Q209

YL [T L U L LA A T A complete reverse sida.

4412970156179309 0000000003500 0000000013647

Platinum Edition® Visa®

Account Summary

Previous Balance .................... $90.01
Payments ........cccocevnicnnnne -$193.66
Other Credits .......c..cocevcevervenene -$0.00
Purchases .........cceceevvverennene +$240.12
Balance Transfers ................... +$0.00
Cash Advances ........ccccoeerenne. +$0.00
Fees Charged .........cccoeouvurernene +$0.00
Interest Charged ...........ee.n... +$0.00
New Balance ........................ $136.47
Statement Closing Date ....... 01/12/15
Days in Billing Cycle .........ccceueuu.. 31
Total Credit Limit ............... $3,000.00
Available Credit .................. $2,863.00
Cash Limit ......cccovvvevevrnenenns $600.00
Available Cash ................c..... $600.00

" PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Account Number:
4412 9701 5617 9309
Page 001 of 002
==| Payment Information
New Balance ............oecveeieeeieereenrseneevssessensssessesenees $136.47
Minimum Payment DUB .............ccevereerevernrererenenenreernssenses $35.00
Past DUB AMOUNL .........cccveerermirirerereneiersenrernnesssseressnsrsssnsasnes $0.00

February 8, 2015

@ Late Payment Warning: |f we do not receive your minimum
payment by the date listed above, you may have to pay a late fee of up to
$37 and your APRs may be increased to a Penalty APR of up to 29.99%.

@ Minimum Payment Warning: If you make only the minimum
payment each period, you will pay more in interest and it will take you
Ionger to pay off your balance For Exampls:

ou qua no additionat - | = You wil pay off the balanes < | -+ And you willand up;
f a8 using this card : shqwn an this statement in:
_‘; : aachmomhyoupay ; R about
Only the minimum payment 4 months

if you would like information about credit counseling services, call 1-866-486-6322,

Customer Service Call:

Toll Free 1-888-530-3626

(TDD Telecommunications Davica for the Deaf: 1-800-925-2833) (Balance Trans{er Hotline: 1-877-388-8231)

bsa‘I’f Umec‘;‘"f Stamps Visit: www.fnbomaha.com
y Faying Uniine: Remitto: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

V| CreditWise~

Keeping up with your credit card bills is just part of the picture when it comes to healthy credit. If you default
on your utility bills, that shows up on your report and can translate into higher rates on your other debt as a
result -- so make sure to pay every bill, svery month.

6 REWARDS SUMMARY

Points earned this month on purchases
Bonus points earned this month

Total points sarned this month................

Points redeemed this month.................

Current point balance...........coceeerverennene ,

Remember

use your credit card for
recurring payments like
utilities and car payments to
increase your rewards
earnings. The more you

------ charge, the more you earn to

get the rewards you want!

Pomts expiring on your next statement closmg date.........c.cceenue.. 0
(Points earned expire after 5 years if unredeemed.)

Redeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

,Q Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Payments and Other Credits
12-18 12-18  74418004352045001041278  ONLINE PAYMENT THANK YOU $90.01 (CR)
_1-01 1-02  74418005002045001132135 ONLINE PAYMENT THANK YOU $9.84 (CR)
_1-04 1-05  74418005005045001153733  ONLINE PAYMENT THANK YOU $93.81 (CR)
Transactions .
12-30  12-31  24435654385401123098937  GINC #2268 CLEVELAND TN $9.84
12-31 1-02  24498135001093685581222 P & M CLEVELAND TN $4.16
12-31 1-02  246921643650008284475797 AMAZON MKTPLACE PMTS amMzN.COM/BILL WA $88.25

1-01 1-02  24445005002400085620677 WM SUPERCENTER #5263 CLEVELAND TN $3.40

Issued by First National Bank of Omaha

See reverse for additional information.
Continued next page
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldg#

City

State, ZIP

Home Phone

‘Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallabllity: Before an ennual fee or a monthly maintenance fae is assassed,
an “Important Information” notice will print on the front of your statement
showing the fes (we refer to that notice as your “renewal notice”). You will not
have to pay the annugl or monthly fee in your renewal notice if, within 30 days
from the date we mailed the statement containing the renewel notice, you
terminats the availability of credit on your account. To do so, cut your card(s)
in haf and send them fo us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not have to pay the annual or monthly fee in your notice because your
card is used during this 30-day period. You will remain Geble for the
outstanding balance of your account when it is closed end &il other interest,
fees and charges that accrue efter that dete.
Annual Percentage Rates: Each periodic rete thet may be used to compute
interast on an outstanding balanca cn your account is set forth on the front of
this statement, expressad as en Annual Percentage Rats. The APR for
Belance Transfers is the same es the rate shown for Purchases. The front of
this statement indicates whether any of your APRs may vary. |f a rate may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal natice for an identification of the index.
Penalty APR: A Penelty APR may apply to your acoount f you feil to make a
minimum payment to us when due, if you exceed your credit limit with us (this
trigger is not applcable if your account hes no pre-set spending limit), or if
you make a payment 1o us that is dishonored for any reason. Once triggered
for any of these reasons, a Penalty Rate may apply indefinitaly. If we do not
receive @ minimum payment within 60 days of its dus date, a Penalty APR
mey apply to future trensactions end all outstending balences indefinitely
unless 6 consecufive minimum payments are made when due. See your
Cardmember Agreement or renewal notice for more information on Penalty
APRs.
Mlnlmum lmeresl Charge If you ere charged mtsres1 in any month, the
o Will be a Minimum Interest Chan
Fowlgn Transacﬂon Fee. A foreign trensaction lee wnll be charged for each
trensection made in foreign cumency, with a foreign merchant (whether or not
in U.S. Dollars), or outside the United States. That fee will equat 3% of the
amount of the transaction (efter conversion 1o U.S. Dollars).
Balance Subject to Interest Rate: Each “Balance Subject to Interest Rate”
shown on the front of this statement is determinad using the average daily
balance (inckiding new purchases) method. Esch such balance is cakulated
separetsly for each period thet a perticuler rate was in effect (referred to
below 85 o *Rate Period”). To gat each averege daily balance, we first
compute a “Deily Balence® for each day of the Rate Period as follows: (1) we
stert with the beginning balance of each day, (2) we add any new transections
(such 8s Purchases, Balance Transfers, Cash Advances and debit
adjustments, as spplicable) and eny new fess, and (3) we subtract any
applcable payments, credits, or credit adjusiments. Each eversge daily
balance thet is shown on the front is computad by adding up all the Daily
Balances in the Rats Period and dividing the total by the number of days in
the Rete Period (which shows on the front as *Days Rate Used’). In making
thesa computetions: (a) we may treat a credit balance as a batance of zero;
and (b) we may delay adding fees to your belance; and (c) each day, we
multiply your Deily Belance by the eppicable daily psriodic rate end add thet
amount to your balance fo determine the next day's beginning balance.
Interest Charges: We figure the interest charges on your account by
applying the spplcable daily periodic rate to the appicable average daily
batance of your ecoount and mutltiplying that product by the number of days in
the Rate Period.
How to Avold Paying Interest on Purchases: if you pay your New Balance
s shown on the front of this biling statement by the Payment Due Date
(which will be at least 21 days from the Closing Date shown on the front of
this statement) and if we also received payment in full of your New Balance
gs indcated on your previous billing stetement by its Payment Due Date or if
that New Balance was zero or a credit, no interest charges will be essessed
on Purchases shown on your next biling statement. Unless you have been
specifically notified otherwiss, no period is provided to repay non-Purchase
balances without incurring interest charges—in other words, there is no grace
period for Cash Advances or Balance Transfsrs.
Payment Requlrements: Payments must be (1) eccompanied by the top
portion of this billing stetement; (2) received no later then 5:00 p.m. (Central
Time) on the Payment Due Date at the location we have spedified for recsipt
of your payment, (3) made only by check or money order if your payment is
made by meil, (4) made in U.S. Dollers, end (5) sent to the P.0. Box specified
on the top of the front of this statement. If we accept a payment that does not
comply with these requirements, thers may be a delay in crediting your
account, which may result in edditional intarest and fees. If your payment is
retumad unpsid by your bank for insufficient funds, we may re-present your
check electronically.
Credlt Limits: Only the *Cash Limit" portion of your Credit Limit is availgble
for cesh advances. “Available Credit” or *Available Cash® refers to the pert of
your Credit Limit or Cash Limit that was available as of this biling statement's
closing date end may not reflect overiimit or credit belance emounts. We may
raise or lower your Credit Limit and/or Cash Limit & eny time end may restrict
the amount that is available for Balance Transfers. After we credit a payment
fo your accouni, there mey be e delay before it operales to restore your
Aveilable Credt or Aveilable Cash.

information.

BILLING RIGHTS SUMMARY

What To Do [f You Think You Find a Mistake on Your Statement

If you think there is en emror on your statement, write to us at: First Netional Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your letter, give us the following
information:

o Account information: Your neme and eccount number.

o Doller amount: The dollar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what
you bebeve is wrong and why you befieva it is a mistake.

You must contect us within 60 days efter the error eppeared on your statement. You
must notify us of any potential errors in writing. You may call us, but if you do we are
not required to investigete eny potential emors end you may have to pay the emount
in question. While we investigate whether or not there has been an error, tho
following are true:

* We cannot 1ry to collect the amount in question, or report you as delinquent on
that amount.,

» The charge in question may remain on your statement, and we may continue o
charge you interest on that amount. But, if we determine that we made a mistake,
you will not have to pay the emount in question or any interest or other fees retated
to that amount.

» While you do not have to pay the amount in question, you are responsibke for the
remainder of your balance.

» We can apply any unpaid amount against your credit Emit.

Your Rights If You Are Dlasatlsfied With Your Credit Card Purchases

If you ere dissetisfied with the goods or sarvices that you have purchased with your
credit card, and you have tried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchese. To use this right, all of the following must be true: 1. The purchese must
have been made in your home Stete or within 100 miles of your cuent mailing
address, and the purchase price must have been more than $50. (Note: Neither of

you, or if we own the company thet sold you the goods or services.) 2. You must
have used your credit card for the purchase. Purchases made with cash advances
from en ATM or with a check thet eccessas your credit card account do not qualify.
3. You must not yet have fully peid for the purchese.

If all of the criteria above are met and you ere sfill dissatisfied with the purchass,
contact us in writing &t: First Nationel Benk of Omaha, P.0. Box 3696 Omehe, NE
68103-0696. While we investigate, the same rules epply to the disputed amount as
discussad above. After we finish our investigation, we will tell you our decision. At
that point, if we think you owe an amount and you do not pay we may report you as
defnquent.

Liabifity for Unauthorized Use: |f you notice the loss or theft of your credit card or
a possible unauthorized use of your card, you should wite to us immediately at P.O.
Box 3696 Omaha, NE 68103-0696 or the facsimile number 402-602-5098 or call us
at 1-800-688-7070. You will not be fisble for any unauthorized use that occurs efter
you nofify us. You may, however, be liable for unauthorized use that occurs before
your notfice to us. In eny cass, your kabifity will not exceed $50.

No Pre-Set Spending Limit: If your account hes no pre-set spending limit es
previously disclosed to you, please read the following provisions applicable to your
account.  No pre-set spending limit does not meen unlimited spending. Your
account will be essigned a revolving credit limit for Purchases and Cash Advences.
For Cash Advanoss, you may only spend up to your assigned cash revolving cradit
imit. For Purcheses, you may be authorized fo exceed your assigned revolving
credit limit. Each transaction you meke is suthorized based on fectors such as your
account history, credi! record, sbsence or presence of suspected fraud, end
periormance and deinquency petiems. If you attempt fo meke a transaction that
exceads your assigned revolving credit limit for Purchases, your account will be
evaluated based upon the length of time your account hes been open and account
usage, performance end deinquency patiems with us, cument and historical
information regarding your credil in general, and your ebifty to repay. In certain
circumstences, we may ask for additional financial records to uthorize a trensaction.
If you are authorized to exceed your revolving credit imit, you will be required to pay,
85 part of your minimum monthly payment, the amount by which your New Balance
exceeds your revolving credit limit. We encourage you to provide us with notice of
forthcoming unusual activity, such as high transaction amounts, high velocily, o
changes in geogrephic pattems. For all purposes of this biling statement any
reference to Credit Limit meens revoling credit limi.

Information Provided to Credit Bureaus: Information about your account is
periodically provided to one or more credit bureaus. Late payments, missed
payments, or other defeults on your account may be reflectsd in your credit report. If
you think eny information regarding you or your account is inaccurate, write to us on
a separate sheet at: P.0. Box 3412, Omaha, NE 68103-0412.

0-9 1-2

-—— —these-are-necessery if your purchase was based-on en-adveriisement-we-maild to-—



@Rakuten.com

The most fun you can have shopping online

D & ©

Shop Earn Save Be Happy
Over 17 million products Members receive 1% back  Use Points like cash to Shop our great deals
at everyday low prices on every purchase buy the items you want while having fun!

Visit Rakuten.com today, where shopping is entertainment!

©2014 RAKUTEN COMMERCE LLC All rights reserved

First Bankcard, a division of First National Bank of Omaha does not {ake responsibility
for the items or services offered and is nol affiliated with Rakuten.com.

Account Number:
44129701 5617 9309

Page 002 of 002

/Q Transaction Detail
Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits

1-02 1-05  24692165002000476602050 7 PLAYSTATION SONYENTERT 800-345-7668 CA $50.00
_1-08 1-07  246921650060004181287787 AMAZON MKTPLACE PMTS amzN.cOM/BILL WA $86.47
Fees
Total Fees For This Period $0.00
Interest Charged
Interest Charge on Purchases $0.00
Interest Charge on Cash Advances $0.00
Interest Charge on Balances Transfers $0.00
Total Interest For This Period $0.00
Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v) Variable Rate (f) Fixed Rate
Charge Annual Percentage Balance Subject Days Rate Used Interest Charge
Summary Rate (APR) to Intorest Rate
Purchases 18.99% (v) $0.00 31 $0.00
Cash Advance 25.24% (v) $0.00 31 $0.00
Intro Purchases 0.00% $64.40 31 $0.00
2015 Total Year-to-Date
Total fees chargsd in 2015 ..........ccccovvevciinvinnenneeniieen $0.00
Total interest chargad in 2015 ...........cccccvanerneivrinniinnne v $0.00

Additional Information Regarding Your Account

Enclosed please find your 2015 Annual Privacy Notification

Important; Make sure you know your credit card's Personal Identification Number (PIN) - it's the only way to
get cash advances at ATMs around the world.

It's sasy to set up your PIN:

1. Call 1-800-446-9183

2. Setup your custom PIN by following the prompts

3. Get cash using your credit card at any ATM - your PIN will be activated and ready to use within
24 hours after you create it

- >> You can also get your PIN by logging into your account online and following the instructions.

Count on emergency assistance ... wherever you travel*
Pack your Visa® Card the next time you take a trip and enjoy access to services like these:

Emergency Message Service relays information to travelers, family members or business associates
Medical Referral Assistance helps you find English-speaking doctors, dentists, and hospitals

Legal Referral Assistance helps if you're detained, have a car accident, need legal assistance, or

to coordinate bail payment

Emergency Translation Service provides convenient telephone assistance and helps find local
interpreters

*Certain terms, conditions and exclusions may apply. See your Benefits Guide for further details.
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Account Number: 4412 9701 5617 9309

: New Balance: reeere $0.00
G) f}i:;llcﬁonal Bank V’ SA Minimum Payment Due: ..............ccoc.. $0.00
Payment Due Date: ................. Aptril 8, 2015
Make checks payable to First Naetionel Bank Omaha
First National Bank Omaha
P.O. Box 2557 Amoun! of Payment Enclosed
2253 Omaha, NE 68103-2557 ‘
A208 $ o .
BRANDON C TANKERSLEY 17766
318 FARMWAY DR SE
CLEVELAND TN 37323-9420 Change of Address? If yes, please

o U U U A AL T L e e e complete reverse side.

4412970256279309 000000OOOOOOO ooooooooooooo

'“'_ o PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Viga® Account Number:

. 4412 9701 5617 9309

Page 001 of 004

Account Summary ﬂ_=§§|] Payment Information
Previous Balance .......c.cccceueuue.. $0.00 New Balance $0.00
Payments .......ccoeeeeereesercaneons -$589.26 Minimum Payment Due $0.00
Other Credits .......ccorssnvesueionss -$0.00 Past Due Amount $0.00
PUrchases .........eceeesesennns +$589.26 Payment Due Date April 8, 2015
Balance Transfers .........ccecuu.e. +$0.00
Cash Advances .. +80.00 | (@) Late Payment Warning: If we do not receive your minimum
Fees Charged ......... ... +$0.00 payment by the date listed above, you may have to pay a fate fee of up to
Interest Charged +$0.00 $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance ...........ccococvcnircncnee $0.00
Statement Closing Date ....... 03/12/15
Days in Billing Cycle .........ccceeceneeee 30
Total Credit Limit ............... $3,000.00
Available Credit $3,000.00
Cash Limit .....cccovcuerennenrrascnens $600.00

Available Cash ........ccccocereenees $600.00

Q Customer Service Call: Toll Free 1-888-530-3626

(TDD Telecommunications Dsvice for the Deal: 1-800-825-2833) (Balance Transfer Hotlino: 1-877-388-8231)

ﬁa‘l’f Time a""i" Sl‘amps Visit: www.fnbomaha.com
y Paying Online! Remitto: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

V| Creditwise~

Did you know? A big part of your score depends on the percentage of your avallable credit you're using, so
a higher balance can lower that percentage against your available credit limit.

Remember

use your credit card for
6 REWARDS SUMMARY recurring payments like

utilities and car payments to
Points earned this month on purchases........ 590 il::g?;asan pay

your rewards
Bonus points earned this month................. w0 earnings. The more you
Total points earned this month..........cecervenees 590 gs y
. . e charge, the more you earn to

Points redeemed this month...........coccrereueneee 0 ot the rewards you want!
Current point balance...........cucvvesesesveseisiesnes 1,428 ¢
Points expiring on your next statement closing date..............cccecc... 0

(Points earned expire after 5 years if unredeemad.)

Hédeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

Important Information Regarding Your Account

This is a zero balance statement for your information only. No payment is required.

/Q Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description , and Debits
Payments and Other Credits
_3-04 3-04  74418005063045001081836 ONLINE PAYMENT THANK YOU $424.97 (CR)
_3-09 3-09  74418005068045001124662 ONLINE PAYMENT THANK YOU $164.29 (CR)
Transactions ’
_2-1 2-12  24122545042740042810117 KANGAROO EXP #3589 CLEVELAND TN $36.49

2-11 2-13  24207855043166203128786  WILLIAMS CHIROPRACTIC PC CLEVELAND TN $35.00
Issued by First National Bank of Omaha See reverse for additional information.

Continued next page



To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencll.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

S 0119 €S£>0u702

g Renewa!l of Accounts with Annual or Monthly Fm, 'I‘elmlnaﬂon Crcdit
@ Avaliabllity: Before an annuel fee or @ menthly maintenance fes is assessed,
£ an ‘Important Information” notice will print on the front of your statement
< showing the feo (we refer lo that natice as your "renewal notice”), You will not
have to pay the annual or monthly fee in your renewal notice if, within 30 days
g from the date we mailed the statement containing the renswal notice, you
~ terminate the availabiity of credit on your acoount. To do so, cut your card(s)
, in haif and send them to us at: P.0. Box 2673 Omeha, NE 68103-2673. You
; will not have to pay the ennue! or monthly fee in your notice baceuse your
- cord is used during this 30-day period. You will remaln lisble for the
g outstanding balance of your account when it is closed and all other interest,
" feesmddmgesﬂwlmeﬂefﬂmdate
o Annual Percentage Rates: Each periodic rate that mey be ussd b compute
3 interest on an outstending batance on your account is set forth on the front of
9 this statement, expressed as en Annual Percentage Rete. The APR for
Batance Transfers is the same es the rate shown for Purchasss, Tha front of
.. this statement indicatos whether any of your APRs may vary. If a rate may
- vary, it will vary with the market based on en index. See your Cardmember
Ageemem or renewal notica for en identification of the index.
Penaity APR: A Penalty APR mey apply to your account if you fail to meke a
minimum payment to us when dus, if you exceed your credit imit with us (this
trigger is not eppicable if your account hes no pre-set spending fimi), or if
you make a payment to us thet is dishonored for any reason. Onoe tri
. for any of these reasons, a Penalty Rate may apply indefinitaly. (f we do not
.. receive a minimum payment within 60 days of its due date, a Penalty APR
& may epply to future transactions and all outstending belances indefinitely
unless 6 consecutive minimum payments ere made when due, See your
Candmember Agreament or renewal notice for mere information on Penally
APRs.
Minimum [nterest Charge: If you are charged inferest in any month, the
charge will be ro less then a Minimum Interest Cherge of $1.75.
Foreign Transaction Fee A fotmm tmnsacﬁm foe will be charged for each
tmseehon mada in athar nr pnt
. Dollars), etouwdethe Urited States. That fee will equal 3% of the
amounl of the transaction (gfier conversion o U.S. Doflers).
Balanco Subject to Interast Rate: Each *Belance Subject to Inferest Rete’
shown on the front of this statement is determined using the everage daily
== balance (inckiding new purchases) method. Each such balence is calculated
o separately for each period that a particular rate was in effect (referrad to
balow es a ‘Rate Period”). To get each average daly balenco, we first
computa a “Daily Balance” for each day of the Rete Period as follows: (1) we
start with the beginning balance of each day, (2) we add eny new trensactions
such es Purcheses, Balance Transfers, Cash Advances and debit
justments, as eppliceble) end any new fees, end (3) wa subtract any
picable payments, credits, or credit edustments. Each average dally
Iamethat is shown on the front is computed by adding up all the Daily
Balances in the Rato Pericd and dividing the total by the number of days in
the Rate Period (which shows on the front as *Days Rete Usad"). In making
these computations: (a) we may treet a credit balance as a balance of zero;
and (b) we may delay adding fees to your balance; and (¢) each day, we
multiply your Daily Balance by the eppkcable daily periodic rale and add that
== amount to your balance fo determine the next day's baginning balance.
Interest Charges: Wo figure the interest charges on your aecount by
epplying the applicable dally periodc rate to the epplcablo average d
batance of your account end multplying that product by the number of days in
the Rato Period.
How to Avoid Paying Interest on Purchases: If you pay your New Balance
as shown on the front of this biling statement by the Payment Due Date
(which will be at least 21 days from the Closing Date shown on the front of
this statement) end if wo also received payment in full of your New Balance
as indicated on your previous biling statement by its Payment Due Date or if
that New Balance was zero or a credit, no interest charges will be assessed
on Purchases shown on your next biling statement. Unless you have been
specifically notified otherwise, no period is provided to repay non-Purchase
balancos without incurring intarest charges—in other words, thers is no grace
period for Cash Advances or Balance Transfers.
Payment Requlrements: Paymenis must be (1) accompenied by the top
portion of this biling statement; (2) received no tater than 5:00 p.m. (Central
Time) on the Payment Due Date &t the location we heve specified for recsipt
of your payment, (3) made only by check or money crder if your paymen! is
meda by mail, (4) made in U.S. Dollars, and (5) sent o the P.0. Box specified
on the top of the front of this statement. {f we accept a payment that does not
comply with thesa requirements, there may be a delay in crediting your
account, which may result in additional interest and fees. [f your payment is
retumed unpaid by your bank for insufficient funds, we may re-present your
check electronicaly.
Credit Limits: Only the “Cash Limit" portion of your Credit Limit is available
for cash advances. “Available Credit” or *Aveilable Cash® refers to the part of
your Credit Limit or Cash Limit that was available s of tis biling statement's
closing date and may not reflect overimit or cradit balance emounts. We may
raise or lower your Credit Limit andfor Cash Limit et eny ime end may restrict
the amount thet is available for Balence Transfers. After we credit 8 payment
to your accourt, there may be a delay befere it operates 1o restore your
Availeble Credit or Available Cash,

o
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if you have a Credit Card for business purposes, and are requesting an address change, we may request additional
information,

BILLING RIGHTS SUMMARY
What To Do If You Think You Find a Mistake on Your Statement
If you think thera is an ervor on your statament, writo fo us at: First Nationa Bank of
Omeha, P.0. Box 3686 Omeha, NE 68103-0686. In your letter, give us the following
information: - )
o Account information: Your name end account rumber,
¢ Dollar amount: The dellar amount of the suspected ermor,
o Dascription of Problem: If you think there Is an error on your bill, describe what
you beteva is wrong end why you befeve it is @ mistake,
You must contact us within 60 days efter the emor appeared on your statement, You
must notify us of any potental erors in writing. You may cefll us, but if you do we are
not required to investigate eny potential errors end you may have to pay the amount
In question. While we investigate whether or not there has been an efror, the
following are true: )
o Wae cannot try to collect the emount in question, or repert you es defnquent on
that amount
o Tha charge In qusstion may remain on your statement, end we may continue
charge you interest on thet emeunt. But, if we determine thet we mads a mistaks,
you vill not have to pay the amount in question or eny interest or other foes related
to that amount.
» Whils you do not have to pay the amount in question, you eare responsible for the
remainder of your balance.
» Wo can epply eny unpald amount egainst your credit Emit.
Your Rights If You Are Dissatlsfied With Your Credit Card Purchases
If you are dissetisfied with the goods or services that you have purchased with your
credit card, end you have tried in gocd feith to comect the problem with the
merchant, you may have the right not o pay the remaining amount due on the
purchaso. To use this right, all of the following must be true: 1. The purchase must
have been made In your home State or within 100 miles of your cument mailing
address, end the purchese price must have been more then $50. (Note: Neither of
these are necessary if your purchase was based on an edverisament we mailed to
you, or if we own tho company that sold you the goods or sorvicss.) 2. You must
IFeredit card for e purchase. 3508 M advances
from en ATM or with @ check thet accessss your credit card account do not qualfy.
3. You must not yst have fully paid for the purchase.
It &ll of the criteria ebove are met end you ere sfill dissatisfied with the purchase,
contact us in writing et: First National Bank of Omaha, P.0. Box 3636 Omeha, NE
68103-0696. Whilo we invastigate, the same rules apply to the disputed amount es
discussed ebove. Aftor we finish our investigation, we will te!l you our decision. At
that point, if we think you owe an emount and you do not pay we may report you as
defnquent.
Liabillty for Unauthorized Use: (f you notice the loss or theft of your credit card or
a possible unauthorized use of your card, you should writo to us immediately et P.O.
Box 3636 Omaha, NE 68103-0696 or the facsimile number 402-602-6038 or call us
at 1-800-688-7070. You will not be Eable for any unauthorized use that occurs efter
you notify us. You may, however, be lieble for unaufhorized use that occurs befors
your nefica to us. In any case, your febiity will not exceed $50.
No Pre-Set Spending Limit: If your account hes no pre-set spending imit as
previously disclosed to you, pleese read the foilowing provisions epplicable to your
account. No pre-set spending mit does not mean unimited spendng. Your
account will be assigned a revolving credit imit for Purchases end Cash Advances.
For Cash Advances, you may cnly spend up to your assigned cash revolving credit
imit. For Purcheses, you may be euthorized o exceed your essigned revolving
credit fimit. Each transaction you meke is authorized based on factors such as your
account history, credit record, ebsence or of suspecied fraud, end
performanco and dofnquoncy pattems. If you attempt fo make a transaction that
excoeds your assigned revolving credt limit for Purchases, your account vll be
evaluated based upon the length of time your account has been open end account
go, performance and defnquency patiems with us, current and historical
information regarding your credit in general, and your ebilly to repey. In certsin
circumstences, we may ask for additional finencial records to authorize a transacticn.
If you ere authorized to exceed your revolving credit Emit, you will be required to pay,
es part of your minimum monthly payment, the amount by which your New Balance
excesds your revolving credit imit. We encourage you to provide us with notice of
forthcoming unusual ectiily, such es high transaction amounts, high velocity, or
changes in goographic pattems. For all purpasas of this biling stelement any
reference o Credit Limit means ravolving credit imit.
Information Provided to Credlit Bursaus: Informaticn ebout your acoount is
periodically provided to one or more credit bureaus. Late payments, missed
psyments, or other defaults on your account may be reflected in your credit report. If
you think any information regerding you or your account is inaccurate, wits to us on
a separato sheet at: P.0. Box 3412, Omahe, NE 63103-0412.



@Rakuten.com

Millions of Top Products at Your Fingertips!

Have fun while shopping! You can really find anything that you are looking
for on Rakuten.com and discover new products in fun ways.

oy WAl

Visit Rakuten.com today, where shopping is entertainment!

©2014 RAKUTEN COMMERCE LLC. All rights reserved.

First Bankcard, a division of First National Bank of Omaha does not take responsibility
for the items or services offered and is not affiliated with Rakuten.com.

Account Number:
4412 9701 5617 9309

Page 002 of 004
/Q Transaction Detail
Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
2-15 2-17  24445005047100259343072 WENDY'S CLEVELAND TN $4.05
" 2-15 2-17  24316055047548865056284  SHELL OIL 57545872806 CLEVELAND TN $7.65
2-18 2-17  24801975047005000765426  ISLAND OASIS EXPRESS CLEVELAND TN $6.04
T 2-16 2-17  24122545048740048360046  KANGARQO EXP #3628 CLEVELAND TN $2.68
2-12 2-17  24226385044360728917781  WAL-MART #5263 CLEVELAND TN $64.50
T 2-14 2-17  24316055046548012047079  SHELL OIL 57546520305 0OLTEWAH TN $70.00
217 2-18  24801975048006000765706  ISLAND OASIS EXPRESS CLEVELAND TN $7.93.
T 217 2-19  24427335049710011031210  CHICK-FIL-A #01157 CLEVELAND TN $7.85
224 2-25  24801975055006000770607  ISLAND OASIS EXPRESS CLEVELAND TN $7.90
2-24 225  24801975055006000770589  ISLAND OASIS EXPRESS CLEVELAND TN $44.67
S 2-24 2-26  24427335056710012217172  CHICK-FIL-A #01157 CLEVELAND TN $13.15
225 2-27  24610435057010174839764 THE HOME DEPOT #0743 CLEVELAND TN $30.01
T 2-25 2-27  24316055057548994027665 SHELL OIL 57545872806 CLEVELAND TN $70.00
2-28 3-02  24427335060710014990044  CHICK-FIL-A #01157 CLEVELAND TN $7.85
2-27 3-02  24122545056740058970426  KANGAROO EXP #3546 CLEVELAND TN $10.00
- 3-02 3-04  244450050621002711800807 WPY*Smith family rest in ess-460-3720 cA $50.00
3-02 3-04  24610435062010173107925  THE HOME DEPGT 1537 DALTON GA $30,07——.
3-04  3-05  24046035064000000974325  CHEVRON 00205722 CARTERSVILLE GA ™ $51.91
3-04 3-06  24625125084450480456029  CHEVRON 00205722 CARTERSVILLE GA $10.31
304 3-06  24072805064091850000503  PCA ATLANTA LOT 16 ATLANTA GA $10.00
3-04 3-06  24072805064081850000511  PCA ATLANTA LOT 16 ATLANTA GA o ~$10.00
Fees
Total Fees For This Period $0.00
Interest Charged
Interest Charge on Purchases $0.00
Interest Charge on Cash Advances $0.00
Interest Charge on Balances Transfers $0.00
Total Interest For This Period $0.00
Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v) Variable Rate (f) Fixed Rate
Charge Annual Percentage Balance Subject Days Rate Used Interest Charge
Summary Rate (APR) to Interest Rate
Purchases 18.99% (v) $0.00 30 $0.00
Cash Advance 25.24% (v) $0.00 30 $0.00
Intro Purchases 0.00% $230.24 30 $0.00
2015 Total Year-to-Date
Total fees charged in 2015 .......cccovvvviiiviinnennecenseennes $0.00
Total interest charged in 2015 .........c.ccocevevvecerevesreeereseennnses $0.00

Additional Information Regarding Your Account

If you are an active duty member of the United States Military, you may be eligible for
additional benefits on your credit card(s) under the Servicemembers Civil Relief Act (SCRA).

Visit fnbomaha.com/scra or call 855-868-8446 for more details.

Continued next page
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Pay bills with your credit card!

STR EAM LI N E Your credit card is the faster, easier way to pay your

monthly and recurring bills. There's no need to write

YOU R - BI LLS 1_ checks, buy stamps or worry about delays in the mail.

Plus you can view all your payments in one place on
your monthly card statement.

}\ T ' i Pay all kinds of bills with your credit card. Here's how:
s,

1. Contact the companies that send you bills.
Be sure to have your bill handy.

2. Pay with your credit card. You can even
schedule automatic payments.

1234 5678 9000 1234

(] 3. Relax knowing your bills are paid on time.

Account Number:
4412 9701 5617 9309
Page 003 of 004

Additional Information Regarding Your Account

Important: Make sure you know your credit card's Personal |dentification Number (PIN) - it's the only way to
get cash advances at ATMs around the world.

It's easy to set up your PIN:

1. Call 1-800-446-9183

2. Setup your custom PIN by following the prompts

3. Get cash using your credit card at any ATM - your PIN will be activated and ready to use within
24 hours after you create it

>> You can also get your PIN by logging into your account enline and following the instructions.

You're always protecied against fraud as a cardmember
With Visa® Zero Liability*, you won't be held responsible for fraudulent charges made with
your card. You're covered if your card - or its number - is stolen and used without your approval.

*Restrictions, limitations, and exclusions may apply. See your Benefits Guide for details. Visa's Zero
Liability policy covers U.S. issued cards only and does not apply to ATM transactions, PIN transactions
not processed by Visa or certain commercial card transactions. Cardholder must notify issuer promptly

of any unauthorized use. Consultissuer for additional details or visit www.visa.com/security.
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Page 004 of 604

Use these checks on balance transfers by 5/5/2015 to receive
alow1 99% APR* with this offer through March 2016!

99% APR based on th Pri Rat

APR for Check and 1.99% (Promotional APR through your March 2016 billing
APR Quamy{ng -ﬁ-can::cuons cycle) on balance transfers made by 5/5/2015. After that
you'll be charged a BT Special Offer APR of
18.99% variable based on the Prime Rate.

- You must use the checks and qualifying transactions must

o] Use by Date post to your account by 5/5/2015 for the promotional APR
and fee to apply.
Either $10 or 3% of the amount of each transaction,

Ea Fee whichever is greater. For non-qualifying transactions or

after 5/5/2015, either $10 or

5.00% of the amount of each transfer,

whichever is greater, will be applied.

Paytng Interest We will begin charging interest on these checks and
quallfylng transactions on the transactlon date.

To determme this BT Special Olfer APR, we add a margin of 15. 74% o the ane Rate The Prime Hate asof 3/1/2015
was 3.25% and the current daily periodic rate for this APR is 0.0520%. This APR will vary with the market based on the
Prime Rate.

“IMPORTANT INFORMATION:

Use check #4756 or check #4757 to receive an ANNUAL PERCENTAGE RATE of 1.99% on qualifying transactions (a
daily periodic rate of 0.0055%) through the last day of your billing cycle ending in March 2016. For transactions and
Balance Transfers made after 5/5/2015, you will be charged a Balance Transfer APR of 18.99% variable based on the
Prime Rate. This APR does not apply to purchases and cash advances made with your credit card. In order to keep this
rate, you must make payments to us when dus, stay within your credit limit, and not make payments to us that are
dishonored for any reason, Any APR labeled as “fixed” will not increase for any reason. We may change Account terms
for cartain new transactions if your credit profile changes or for other reasons described in your Cardmember Agreement
and increase certain other APRs on cartain Account balances if you are more than 80 days late in making a required
minimum payment. All changes in terms will be subject to the requirements and limitations of applicable law. Payments
in excess of your minimum payment are generally applied to Account balances with higher APRs first, then to balances
with lower APRs. Your Account payments may be applied in the order we select, subject to applicable law. See reverse
side for Additional Important Information.

Please note you must pay your entire statement balance (including introductory or special
offer balances) in full by the payment due date to avoid losing the grace period (being
assessed interest at the disclosed APR) on new purchases.

4756
76-1401/1049
BRANDON C TANKERSLEY
318 FARMWAY DR SE DATE
CLEVELAND TN 37323-9420
PAY TO THE ORDER OF $
Dollars . Detalle ub::'

(@) First National Bank

Omaha Expiration Date: 05/05/2015 970156179309

PAYABLE THROUGH ﬂRS!MI)NAIBﬁNK(lMI OMAHA, NE
FIRSENATIONAL BANK FREMONT- FREMONT, NE

MEMO

CARDHOLDER SIGNATURE

Li0L9 LD B0/ 7 ?PLOP5568 79 LABE &

4757
76-1401/1049
BRANDON C TANKERSLEY
318 FARMWAY DR SE DATE
CLEVELAND TN 37323-9420

PAY TO THE ORDER OF
Socurity festures

Dollars [ s Detalis onbeck.

G) First Natlonal Bank

Omaha

FAYABLE [HROUGH FIRST NATIONAL BARK| (IW) OMAHA, RE
FIRSIKARONAL BANK FREMONT- FREIONT, KE

Explration Date: 05/05/2015 970156179309

MEMO .
CARDHOLDER SIGNATURE

LI0L9iL0 8087 7LO?SSER 7?9 LBBE )



*ADDITIONAL IMPORTANT INFORMATION:
- These transactions are subject to our approval based upon your Account status, available

credit, credit history, and other factors.

- These transactions will appear on your statement as a Balance Transfer (BT) Special

Offer balance and will be treated as a Special Offer balance category.

- Checks and this offer will be void after the "Use By Date" of May 5, 2015.
- The fee for qualifying transactions will appear on your statement as a balance transfer

fee and you will generally be required to pay the fee as part of the required minimum
payment in the billing cycle in which the balance transfer is posted to your account.

In some instances, only part of the balance transfer fee will be payable in the first billing
cycle, and the balance of the fee may be included as part of subsequent required
minimum payments.

- These transactions cannot be used to make payments on your Account or any other

First Bankcard or First National Bank of Omaha account.

- You will not earn reward points for these transactions.
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- Except as otherwise provided above, all the terms of your Cardmember Agreement

remain in full force and effect.
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Account Number: 4412 9701 5617 9309

New Balance: ..........ccocvnicvceenen $2,393.65 |
G) 2’51 :‘ ational Bank VISA Minimum Payment Due: ..................s $47.00
maha
Payment Due Date: ................. May 8, 2015
Make checks payable to First National Bank Omaha
First National Bank Omaha 1P t Enclosed
P.O. Box 2557 Amount of Payment Enclose
2253 Omaha, NE 68103-2557 $ ‘
BRANDON C TANKERSLEY 11168

318 FARMWAY DR SE
CLEVELAND TN 37323-9420

Az0s Change of Address? If yes, please

complete reverse side.

4412970156179309 0000DDOOO4700 0000000239365

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Visa® Account Number:
44129701 5617 9309

— . Page 001 of 002
Account Summary == Payment Information

Previous Balance ...................... $0.00 New Balance ............iiionniicieeneniosesinesesonen: ... $2,393.65
Payments ..........ccccvevevereenene. -$100.00 Minimum Payment DUB ...........cccovveienecrenenereneseneeresesescennnene $47.00
Other Credits .....c..ccocevvrvrrennnns -$0.00 Past Due Amount ........ccocecevevcverrnenee $0.00
Purchases ........cccoeueu.... +$2,493.65 Payment Due Date ....................cccooerevevecnniscnnienennens May 8, 2015
Balance Transfers ................... +$0.00 )

Cash Advances .................... +$0.00 @ Late Payment Warning: If we do not receive your minimum

Fees Charged ........c.cccoueueuenee. +$0.00 payment by the date listed above, you may have to pay a late fee of up to
Interest Charged ...................... +$0.00 $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance ..................... $2,393.65

Statement Closing Date ....... 04/13/15

Days in Billing Cycle ....................... 32

Total Credit Limit ............... $3,600.00

Available Credit .................. $1,206.00

Cash Limit ......ccovveevvvercrernanne $750.00

Available Cash $750.00 /

AN

Q Customer Service Call: Toll Free 1-888-530-3626

(TDD Telecommunications Device for the Deat: 1-800-825-2833) (Balance Transfer Hotline: 1-877-388-8231)
Visit: www.fnbomaha.com
Remitto: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

Save Time and Stamps
by Paying Online!

V| CreditWise

Avoid Credit Card Fraud

Do not give out your account number over the phone unless you initiate the call. Credit card thieves have
been known to pose as credit card issuers and other businesses to trick you into giving out your credit card
number. Legitimate companies don't call you to ask for a credit card number over the phone.

@ rewarDs summary

Points earned this month on purchases........ 2,494

Are you getting ready to plan
your summer vacation? Book

Bonus points earned this month.................... 0 your summer travel on your

Total points earned this month...................... 2,494 credit card and maximize your

Points redeemed this month......................... 0 reward earnings!

Current point balance................ccoovrvevvnrenennn 3,922 b
Points expiring on your next statement closing date........................ 0

(Points earned expire after 5 years if unredeemed.)

Redeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

p Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Payments and Other Credits
_4-08 4-06  74418005006045001132265 ONLINE PAYMENT THANK YOU $100.00 (CR)
Transactions ‘

3-18 3-20  24445005078100286778456 WENDY'S CLEVELAND TN $2.29
:3-19 3-20  24692165078000231717084 1 IN *RICOMA INTERNATIONAL 3054184421 FL $1,345.00
324 3-25  24122545083740083640241 KANGAROO EXP #3589 CLEVELAND TN $5.15

3-24 3-26  24188165084286508800132 BURGER KING #4959 cLEVELAND TN $9.64

3-26 3-27  24231685086200488301377  CHILI'S CLEVELAND cLEVELAND TN $51.60

Issued by First National Bank of Omaha

See reverse for additional information.

Continued next page
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldgt

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

if you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallability: Befors an annual fee or a monthly meintenance fee is assessed,
en “important Information” notice will print on the front of your statement
showing the fes (we refer to that notice as your *renewal notice”). You will not
have to pay the annual or monthly fee in your renewal notice if, within 30 days
from the date we mailed the statement containing the renewal notice, you
terminate the availability of credit on your account. To do o, cut your cand(s)
in half and send them to us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not have to pay the annual or monthly fee in your notice because your
card is used during this 30-dey period. You will remain lisble for the
outstanding balance of your account when it is closed and all other interest,
fees and cherges thet accrue fter that date.

Annual Percentage Rates: Each periodic rate thet may be used to compute
intarest on an outstanding batance on your account is set forth on the frent of
this statement, expressed as en Annuel Percentege Rete. The APR for
Balance Transfers is the same as the rale shown for Purcheses. The front of
this stetement indcates whether any of your APRs may vary. If a rate may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal notice for an identification of the index.

Penalty APR: A Penally APR may apply to your account if you fail to meke a
minimum payment to us when due, if you excead your credit limit with us (this
trigger is not applicable if your eccount hes no pre-set spending limit), or if
you meke a payment {o us that is dishonored for any reason. Once triggered
for eny of these reasons, a Penalty Rate may apply indefinitaly. If we do not
receive a minimum payment within 60 days of its dus date, a Penalty APR
mey apply to future transactions and all outstending balances indefinitely
unless 6 consecufive minimum payments ans mads when due. See your
Cardmember Agreement or renewal notica for more informetion on Penalty
APRs.

Minimum Interest Charge: If you are charged interest in any month, the

L

-NHO~OSS-thEN &

gowittbe-no-less-than-o-h nterest Cherge of $1.75.

Foreign Transaction Fee: A foreign trensaction fee will be cherged for each
trensaction made in foreign cumency, with a foreign merchent (whether or not
in U.S. Dollars), or outsida the United States. That fee will equal 3% of the
amount of the trensaction (after conversion fo U.S. Dollars).

Balance Subject to Interest Rate: Each “Balance Subject to Inferest Rate’
shown on the front of this statement is determined using the average daily
balance (including new purchases) msthod. Each such balance is calculated
separately for each period thet a partiouler rate was in effect (referred o
below as a "Rale Period’). To get each aversge daily balance, we first
compute a ‘Daily Balence® for each day of the Rete Pariod s lollows: (1) we
start with the beginning balance of each day, (2) we add any new trensections
{such as Purchases, Balance Transfers, Cash Advances and dabit
edjusiments, as applicable) and any new fees, and (3) we subtrect any
epplcable payments, credils, or credt edjustments. Each aversge deily
balance that is shown on the front is computed by adding up all the Daily
Balences in the Rate Pericd end dividing the total by the number of days in
the Rate Period (which shows on the front es "Days Rate Used’). In meking
these computations: (a) we may treat a credit balance as a balance of zero;
and (b) we may delay addng fees to your balance; and (c) each day, we
muttiply your Daily Belance by the apptcable daily periodic rale end aedd thet
amount to your balance to determine the next day’s beginning betance.
Interest Charges: We figure the interest charges on your account by
applying the epplicable deily periodc rete to the epplceble average daily
balancs of your acoount end multiplying that product by the number of days in
the Rate Period.

How to Avold Paying Interest on Purchases: if you pay your New Balance
as shown on the front of this biling statement by the Peyment Oue Date
(which will be at least 21 days from the Closing Date shown on the front of
this statement) and if we also received payment in fult of your New Balance
as indcated on your previous billing stetement by its Payment Due Date or if
thet New Balance was zero or a credit, no interest charges will be sssessed
on Purchases shown on your next biling statemsnt. Unless you have been
specifically notified ctherwise, no period is provided to repay non-Purchase
balances without incurring intsrest charges—in other words, there is no grace
period for Cash Advances or Balance Transfers.

Payment Requirements: Payments must be (1) accompenied by the top
portion of this billing statement; (2) received no later then 5:00 p.m. (Central
Time) on the Payment Due Date at the location we have specified for receipt
of your payment, (3) made only by check or money order if your payment is
mede by mail, (4) made in U.S. Dollars, end (5) sent to the P.O. Box specified
on the top of the front of this statement. If we accept a payment that does not
comply with these requirements, there may be a delay in crediting your
account, which may result in additional interest and fees. If your payment is
retumed unpaid by your bank for insufficient funds, we may re-present your
check slectronically.

Credit Limits: Only the “Cash Limit* portion of your Credit Limit is evailable
for cash advances. “Availsble Credit” or *Available Cash’ refers to the part of
your Credit Limit or Cash Limit that was available as of this billing statement's
closing date and may not reflect overimit or credit balance emounts. We may
raise or lower your Credit Limit and/or Cash Limit at eny ime end may restrict
the amount that is available for Balance Transfers. After we credit a payment
to your eccound, there mey be a delay bsfore it operates to restore your
Aveileble Credit or Availeble Cash.

information.

BILLING RIGHTS SUMMARY

What To Do [f You Think You Find a Mistake on Your Statement

If you think there is an error on your statement, write o us at. First National Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your letter, give us the following
information:

* Account information: Your name and account number.

* Dollsr emount: The dollar amount of the suspected error.

o Dascription of Problem: If you think there is an ermor on your bill, describe what
you believe is wrong and why you believe it is a mistake.

You must contect us within 60 days efter the emmor appeared on your statement. You
must nofify us of any potential errors in writing. You may call us, but if you do we are
not required to investigate eny potential emors and you may have lo pay the amount
in question. While we investigate whether or not there hes been an ervor, the
following are true:

o We cannot try to collect the amount in question, or report you as defncuent on
thet amount

o The charge in question may remain on your statement, and we may continue b
charge you interest on that amount. But, if we determine that we made a mistake,
you will nat have to pay the amount in question or eny interest or other fees related
to that amount.

» Whik you do not have 1o pay the amount in question, you ere responsible for the
remainder of your balanca.

» We can apply any unpaid amount against your credit fmit.

Your Rights if You Are Dissatisfled With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your
credit card, and you have tied in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, all of the following must be true: 1. The purchase must
have been made in your home Stete or within 100 miles of your cument mailing
address. and the purchase price must have been more than 850 (Note' Neither of
these are necessary if your purchase was based on an edvertisement we mailed to
you, or if we own the company thet sold you the goods or setvices.) 2. You must
have used your credit card for the purchase. Purchases made with cash advances
from en ATM or with a check that accesses your credit card account do not qualify.
3. You must not yet have fully paid for the purchese.

If all of the criteria above are met and you are sfill dissatisfied with the purchass,
contact us in writing &t: First Netional Benk of Omsha, P.0. Box 3696 Omeha, NE
68103-0696. While we investigate, the same rules epply to the disputed amount as
discussed above. After we finish our investigation, we will tell you our decision. At
that point, if we think you owe an amount and you do not pay we may report you as
defnquent.

Liabliity for Unauthorized Use: If you notice the loss or theft of your credit card or
a possible unauthorized use of your card, you should write fo us immediately at P.O.
Box 3696 Omaha, NE 68103-0696 or the facsimile number 402-602-6098 or call us
at 1-800-688-7070. You will not be liable for eny unauthorized use that occurs after
you notify us. You may, however, be lisble for unauthorized use that occurs before
your nofice to us. In any case, your lisbifity will not exceed $60.

No Pre-Set Spending Limit: If your account has no pre-set spending limit as
previously disclosed to you, please read the following provisions applicable to your
accouni. No pre-set spending fimit does not meen unimitsd spendng. Your
accourd will be essigned a revolving credit limit for Purchases and Cash Advences.
For Cash Advancas, you may only spend up to your assigned cash revoling credit
tmit. For Purchases, you may be authorized to exceed your essigned revolving
credit limit. Each transaction you meke is euthorized based on factors such as your
accoun! history, credit record, ebsence or presence of suspected freud, and
performance end defnquency pattems |f you attempt fo make a transaction that
exceeds your essigned revolving credit limit for Purcheses, your account will be
evalualed besed upon the length of time your account hes been open and acoount
usage, performance and defnquency patiems with us, cument and historical
information regarding your credit in general, and your ebilty {o repay. In certein
circumstences, we may ask for additional financiel records to suthorize e trensaction.
If you are authorized to exceed your revolving credit limit, you will be required to pay,
as part of your minimum monthly payment, the amount by which your New Balancs
exceeds your revolving credit imit. We encourage you to provide us with notice of
forthcoming unusual activity, such as high transaction amounts, high vebeity, or
changes in geographic pattems. For all purposes of this biling statement any
reference to Cradit Limit means revolving credit fimit.

Information Provided to Credit Bureaus: Information eboul your eccount is
periodically provided to one or more credit buresus. Late payments, missed
payments, or other defaults on your account may.be reflected in your credt report. If
you think any information regerding you or your eccount is inaccurate, write to us on
a separate sheet at: P.0. Box 3412, Omaha, NE 68103-0412.
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HANKS

for being our
cardmember!

phone or online.

challenge you face.

We're proud to be your credit card of
choice. And we're here for you as your
financial needs change. Count on us
for practical solutions to any financial

Contact us 24 hours a day by

Account Number:
4412 9701 5617 9309
Page 002 of 002

p Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date  Number Description and Debits
3-26 3-30  24445005086200104405415  UHI"U-HAUL-NORRIS-TOWIN # cLEVELAND TN $85.58
3-26  3-30  24510435086004129202¢52  BEST WESTERN HOTELS MCDON McDONOUGH GA %1054 -
" 3-24  3-30  24275305087622000015320  PENSKE CHATTANOOGA CHATTANODGA TN i $571.14
T 3-27 3-30  24275305087622000015388  PENSKE CHATTANOOGAGHATTANOOGA TN 2 $117.84
402 4-03  24224435093104005470980  EL CAZADOR MEXICAN GLEVELAND TN L SRR E O I
403 4-06  24122545093740093070189  KANGAROO EXP #3603 GLEVELAND TN $4583
4-07  4-0B  24164075007418194490852  USPS471704750050590447 CLEVELAND TN $9.80
4-09  4-10  24164075009418160006798  USPS 47156906035809003 CHATTANOOGA TN $5.26
 4-09 4-10  24445005100400111916956 WM SUPERCENTER #5253 CLEVELAND TN $20.56 ,—
4-09 410 24427335099720055430515  MCDONALD'S F6843 CLEVELAND TN R
4-09 4-10  24427335000720055431233  MCDONALD'S F6843 CLEVELAND TN S e ~ $14.89
409 4-10  24801975008006000810517  ISLAND OASIS EXPRESSGLEVELAND TN $50.21
Fees
Total Fees For Th|s Perlod $0.00
Interest Charged e
Interest Charge on Purchases i - o a $0.00
Interest Charge on Cash Advances B $0.00
Interest Charge on Balances Transfers 3 il - i’ §000
Total Interest For This Period $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

(v) Variable Rate

(f) Fixed Rate

Charge Annual Percentage Balance Subject Days Rate Used Interest Charge
Summary Rate (APR) to Interest Rate

Purchases 18.99% (v) $0.00 32 $0.00
Cash Advance 25.24% (v) $0.00 32 $0.00
Intro Purchases 0.00% $1,715.59 32 $0.00

2015 Total Year-to-Date

Totalfees eharged IN@0TE ,...o.msmroreiimsssssarssiasiios s e issits
Total interest charged in 2015

Additional Information Regarding Your Account

CONGRATULATIONS! We have raised your credit limit!
Your new credit limit is $3,600.00. Your cash limit is $750.00.
Your cash limitis the part of your total credit limit that can be used for cash type transactions.

You can still use your total credit limit for purchases.

Important: Make sure you know your credit card's Personal Identification Number (PIN) -

It's easy to setup your PIN:

1. Call 1-800-446-2183
2. Set up your custom PIN by following the prompts

use within 24 hours after you create it

it's the only way to get cash advances at ATMs around the world,

3. Get cash using your credit card at any ATM - your PIN will be activated and ready to

>> You can also get your PIN by logging into your account online and following

the instructions.
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Account Number: 4412 9701 5617 9309

New Balance: .............ccccooovvvveinnnce $11.30
G) First National Bank
Omaha v’ SA Minimum Payment Dues: ................... $11.30
Payment Due Date: .................. July 8, 2015
Make checks payable to First National Bank Omaha

First National Bank Omaha Amount of Payment Enclosed

P.O. Box 2557
2253 Omaha, NE 68103-2557
A206 $ :
BRANDON C TANKERSLEY 20765 ’
318 FARMWAY DR SE
CLEVELAND TN 37323-9420 Change of Address? If yes, please

(LU T 7Y PR S P L P Y YT LT P LU complets reverse side.

4412970156179309 0000000001130 oooooooo0Lx30

™ PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Visa® Account Number:

\ Page 00101003
Account Summary Payment Information
Previous Balance ............... $2,623.74 NEeW Balance ...t srerees $11.30
Payments ..........ccoeuevenene. -$3,619.60 Minimum Payment DUB ..........ccccooevervevevreerecesserisssenerenns $11.30
Other Credits ..........cccccvvruenene. -$25.00 Past DU® AMOUNL ............cccoereereeeiceenreceeresee e ssssastenes $0.00
Purchases ....................... +$1,020.86 Payment Due Date weeverssnasreon July 8, 2015
Balance Transfers ................... +$0.00
Cash Advances ....................... +$0.00 @ Late Payment Warning: If we do not receive your minimum
Fees Charged ............c............. +$0.00 payment by the date listed above, you may have to pay a late fee of up to
Interest Charged .................... +$11.30 $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance .......................... $11.30
Statement Closing Date ....... 06/11/15
Days in Billing Cycle .........covvernne 29
Total Credit Limit ............... $3,600.00
Available Credit .................. $3,588.00
Cash Limit .......ccccevrevererernnnee. $750.00
Available Cash ...................... $750.00

Q Customer Service Cali: Toll Free 1-888-530-3626

{TDD Telecommunications Device for the Deat: 1-800-925-2833) (Balance Transfer Hotline: 1-877-388-8231)

Sa‘l’f Time ;‘"rd Sfamps Visit: www.fnbomaha.com
y Faying Uniine: Remitto: First National Bank Omaha, P.O. Box 2557, Omaha, NE 68103-2557

V| Creditwise~
Did you know that a good credit score may help you land a better job? Many employers check credit

histories of prospective employess, so responsible credit management can help you sleep better-
and even live better!

S
‘ REWARDS SUMMARY |

Are you getting ready to plan
Points earned this month on purchases........1,021 your summer vacation? Book
Bonus points earned this month.................... 0 your summer travel on your
Total points earned this month............cec.n.... 1,021 credit card and maximize your
Points redesmed this month...............ccc.ou.... 0 reward earnings!
Current point balance.................cccceeereveenenens 5,109

= Points expiring on your next statement closing date........................ 0

(Points earned expire after 5 years if unredeemed.)

Redeem your points online 24/7 by accessing your account at the web address listed above or
by calling the Rewards Service Center at 855-856-0509.

p Transaction Detail

Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Payments and Other Credits
_5-14 5-14  74418005134026134002173 PMT DISHONORED FEE REV oMAHA NE $25.00 (CR)
5-20 5-20  74418005140045001053004 ONLINE PAYMENT THANK YOU $1,000.00 (CR)
5-22 5-22  74418005142045001065378 ONLINE PAYMENT THANK YOU $1,400.00 (CR)
524 5-28  74418005146045001105816  ONLINE PAYMENT THANK YOU $198.74 (CR)
5-30 8-01  74418005152045001140343  ONLINE PAYMENT THANK YOU $737.22 (CR)
6-03 6-03  74418005154045001066074 ONLINE PAYMENT THANK YOU $104.42 (CR)
_8-05 6-05  74418005156045001084588 ONLINE PAYMENT THANK YOU $151.42 (CR)
8-07 6-08  74418005159045001136989 ONLINE PAYMENT THANK YOU $27.80 (CR)
Issued by First Natlonal Bank of Omaha See reverse for additional information.

Continued next page
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

ApUBldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallability: Bsfora an annusl fee or a monthly maintenence fee is assessed,
an ‘lmportant Information” notice will print on the front of your slatement
showing the fee (we refer to that notice as your ‘renewal notice®). You will not
have to pay the annual or monthly fee in your renewal notice if, within 30 days
from the date we mailed the statement conteining the renewal notice, you
terminato the avaitability of credit on your acoount. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omeha, NE 68103-2673. You
will not have to pay the ennuet or monthly fee in your notice because your
cerd is used curing this 30-day period. You will remein lisble for the
outstanding balance of your acoount when it is closed and all other interest,
fees end cherges that accrue after that date.

Annual Percentage Rates: Each periodic rate that may be used to compute
intsrest on an outstanding balance on your account is set forth on the front of
this statement, expressed as an Annual Percentage Rate. The APR for
Balance Transfers is the same as the rale shown for Purchases. The front of
this statement indicates whether any of your APRs msy vary. [f a rale may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal notice for en identification of the index.

Penalty APR: A Penalty APR may apply to your account if you feil to meke a
minimum payment {o us when due, if you exceed your credit imit with us (this
tngger is not appliceble if your account has no pre-set spending limit), or if
you make a payment to us that is dishonored for any reason. Once triggered
for any of thess reasons, a Penalty Rate may apply indsfinitaly. [f we do not
receive a minimum payment within 60 deys of its due dete, a Penalty APR
may apply to future transactions and all outstending balances indefinitsly
unless 6 consscutive minimum payments are mads when dus. See your
Cerdmember Agreement or renewal notice for more information on Pensity
APRs,

Minimum Interest Charge: If you are charged interest in any month, the
charge will be no less than a Minimum Interest Charge of $1.75.

Foreign Transaction Fee: A foreign transaction fee will beoharged for each
transection made in foreign cumency, with a foreign merchant (whether or not
in U.S. Dollars), or outside the United States. That fee will equal 3% of the
amount of the transaction (gftsr conversion o U.S. Doilars).

Balance Subject to Interest Rate; Each *Balance Subject to Interest Rate”
shown on the front of this statement is determined using the average daily
balance (inckiding new purchases) method. Egch such balance is calculated
seperately for each period thet a particular rate was in effect (referred to
below a5 a ‘Rate Perlod”). To get each average daily balance, we first
compute a "Deily Belance’ for each day of the Rete Period ss follows: (1) we
stert with the beginning balance of each day, (2) we add eny new transactions
(such as Purchases, Balance Transfers, Cash Advances and debit
adjustments, as appliceble) and eny new fees, and (3) we subtract any
spplcable payments, credils, or credit adjusiments. Each everage daily
balance that is shown on the front is computad by adding up all the Daily
Belances in the Rate Period and dividing the total by the number of days in
the Rete Period (which shows on the front es “Days Rate Used"). In making
these computations: (a) we may treat a credit balance as a balance of zero;
and (b) we may delay addng fees to your balance; and (c) each day, we
mutiply your Daily Balance by the epptcable daily periodic rate end add that
amount to your balance to determine the next day's beginning balance.
Intarest Charges: We figure the interest changes on your account by
applying the spplicable daily periodc rate to the applcable average deily
balance of your eccount and multiplying that product by the number of days in
the Rats Period.

How to Avold Paying Intarest on Purchases: [f you pay your New Balance
gs shown on the front of this biling statement by the Payment Due Dale
(which will be at least 21 days from the Clesing Date shown on the front of
this statement) and if we also received payment in full of your New Balance
as indicated on your previous billing statement by its Payment Due Date or if
{hat New Balance was zero or a credit, no interest cherges will be assessed

on Purchases shown on your next biling statement. Unless you have been -

specifically notfied otherwise, no period is provided o repay non-Purchass
balances without incurring intsrest charges—in other words, there is no grece
period for Cash Advancas or Balanoe Transfers.

Payment Requirements: Payments must be (1) eccompenied by the top
portion of this billing stetement; (2) received no leter then 5.00 p.m. (Centra!
Tims) on the Payment Dus Date at the location we have specified for receipt
of your payment, (3) made only by check or money order if your payment is
made by mail, (4) made in U.S. Doilars, end (5) sent to the P.0. Box specified
on the top of the front of this stetement. if we accept a payment that does not
comply with these requirements, there may be a delay in crediting your
account, which may result in additional interest end fees. If your payment is
retumed unpaid by your bank for insufficient funds, we may re-present your
chack electronically.

Credit Limits: Only the "Cash Limit" portion of your Credit Limil is availgble
for cash advances. *Available Credil’ or *Availeble Cash’ refers to the part of
your Credit Limit or Cash Limit that was available as of this billing statement's
closing date and may not reflect overimit or credit batance amounts. We may
raise or lower your Credit Limit andfor Cesh Limit at any time end may restrict
the amount that is avaitable for Balance Transfers. After we credit a payment
fo your account, there may be 8 delay before it operstes lo restore your
Aveilable Credt or Aveilsble Cash.

information.

BILLING RIGHTS SUMMARY

What To Do If You Think You Find a Mistake on Your Statement

If you think there is an emmor on your statement, write to us &t First National Bank of
Omeha, P.O. Box 3696 Omaha, NE 68103-0656. In your letter, give us the following
information:

o Accounl informetion: Your name and account number.

o Dollar amount: The dollar amount of the suspacted error.

o Description of Problem: If you think there is &n error on your bill, describe what
you befieve is wrong and why you befieve it is a misteke.

You must contact us within 60 days after the error appeared on your statement. You
must notify us of any potential errors ir writing. You may call us, but if you do we are
not required to investigate any potential emors and you may have to pay the amount
in question. While we investigste whether or not there hes been en error, the
following ere tue:

* We cannot try to coflect the emount in question, or report you as defnquent on
that amaunt.

» The charge in question may remain on your statement, and we may continue b
charge you interest on that emount. But, if we determine that we mads a mistake,
you will not have to pay the amount in question or any interest or other fees refated
fo that amoun.

» While you do not heve to pay the amount in question, you are responsible for the
remaindar of your batance.

« Wa can apply any unpaid amount against your credit imit.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you ere dissatisfied with the goods or services that you have purchased with your
credit card, and you have tried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, all of the following must be true: 1. The purchese must
have been made in your home Stete or within 100 miles of your cument maifing
address, and the purchase pme must have been more thm 350 (Note: Nelthef of

1-2

if-your-pus 0-Was-base f seme 5
you, or if we own the company lhai sold you the goods or setvnoes) 2 You must
have used your credit card for the purchase. Purchases made with cash advances
from an ATM or with a check thel accesses your credit card account do not qualify.
3. You must not yet have fully peid for the purchase.
If all of the criteria above are met and you are sfill dissatisfied with the purchase,
contact us in witing ef: First National Bank of Omaha, P.0. Box 3696 Omeha, NE
68103-0696. While we investigate, the same rules epply to the disputed amount as
discussed abova. After we finish our investigation, we will tell you our decision. At
that point, if we think you owe an amount and you do not pay we may report you as
defnquent.
Liability for Unauthorized Use: If you notice the loss or theft of your credit card or
a possible unauthorized use of your card. you should write to us immediately at P.O.
Box 3696 Omeha, NE 68103-G696 or the fecsimile number 402-602-6098 or call us
at 1-800-688-7070. You will not be liable for any unauthorized use that occurs after
you notify us. You may, however, be liable for unauthorized use that occurs before
your nofice to us. In any case, your liability will not excesd $50.
No Pre-Set Spending Limit: If your account hes no pre-set spending limit as
previously disclosed fo you, please read the following provisions applicable to your
account.  No pre-set spendng limit does not meen unlimited spending. Your
account will be essigned a revolving credit limit for Purchases end Cash Advances.
For Cash Advances, you may only spend up to your assigned cash revolving credit
imit. For Purchases, you may be authorized % excesd your assigned revolving
credit limit, Each transaction you meke is authorized based on factors such as your
account history, credit record, absence or presence of suspected fraud, end
periormance and definquency pattems. |f you attempt o make a transaction that
excesds your assigned revolving credi limit for Purcheses, your account will be
evaluated based upon the length of ime your account has been open and acoount
usage, performance and deinquency patiems with us, cument and historical
information regarding your credit in general, and your ebility to repay. In cerlain
circumstences, we may ask for additional financial records to guthorize a trensaction.
If you ere authorized to exceed your revolving credit limit, you will be required to pay,
as part of your minimum monthly payment, the amount by which your New Balance
exceeds your revolving credit imit. We encourage you 1o provide us with notice of
forthcoming unusual activity, such as high transaction amounts, high velocity, or
changes in geographic pattems. For ali purposes of this biling statement any
reference to Credit Limit means revolving credit timit.
Information Provided to Credit Bureaus: Information sbout your socount is
periodically provided fo one or more credit bureaus. Late payments, missed
payments, or other defaults on your account may be reflected in your credit report. [f
you think eny information regerding you or your account is inaccurete, wiite to us on
a separate sheet at: P.0. Box 3412, Omaha, NE 68103-0412.
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Account Number:
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p Transaction Detail
Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Transactions

5-28 5-29  24643735148980007166689  MILL AND MINE SUPPLY CO, CHATTANOOGA TN $518.50

5-28 5-29  24755425148261486108357 ARMSTRONG RELOCATION OOLTEWAH TN $218.72
_5-31 8-01  24299105151003245237811 MARATHON PETRO129684 CLEVELAND TN $5.88
_5-29 8-01  24755425149201491997741 1 OCOEE UTILITY DISTRICT 423-5588505 TN $45.85
_6-01 6-02  24046035152000145037204  CHEVRON 00201724 CLEVELAND TN $52.89
_68-02 8-03  244450051540003853579551 DOMINO'S 5482 423-870-9344 TN $45.24
_6-02 6-03  24122545153740153910268  MAPCO #3669 SIGNAL MOUNTA TN $23.08

6-03 8-04  24247605154300461779750 1 NATIONWIDE GLASS CLEVELAND TN $23.94
"6-03 8-04  24122545154740154610473 MAPCO #3530 CHATTANODGA TN $1.71

6-03 6-04  24122545154740154610481  MAPCO #3530 CHATTANOOGA TN $57.45

6-03 6-05  24071055155330137212882 HAMILTON PLACE CAR WAS CHATTANOOGA TN $27.80
Fees
Total Fees For This Period $0.00
Interest Charged ]
interest Charge on Purchases $11.30
Interest Charge on Cash Advances $0.00
Interest Charge on Balances Transfers $0.00
Total Interest For This Period $11.30

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

(v) Variable Rate ({f) Fixed Rate

Charge Annual Percentage Balance Subject Days Rate Used interest Charge
Summary Rate (APR) fo Interest Rate

Purchases 18.99% (v) $80.11 29 $1.20
Cash Advance 25.24% (v) $0.00 29 $0.00
Intro Purchases 18.99% (v) $670.18 29 $10.10

2015 Total Year-to-Date

Total fees charged in 2015
Total interest charged in 2015

Additional Information Regarding Your Account

If you are an active duty member of the United States Military, you may be eligible for
additional benefits on your credit card(s) under the Servicemembers Civil Relief Act (SCRA).

Visit fnbomaha.com/scra or call 855-868-8446 for more details.

Important: Make sure you know your credit card's Personal ldentification Number (PIN) -

it's the only way to get cash advances at ATMs around the world.
It's easy to set up your PIN:

1. Call 1-800-446-9183

2. Set up your custom PIN by foliowing the prompts

3. Get cash using your credit card at any ATM - your PIN will be activated and ready to
use within 24 hours after you create it

>> You can also get your PIN by logging into your account online and following
the instructions.
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Use these checks on balance transfers by 8/4/2015 to receive
a low 5.99% APR* with this offer through June 2016!
Then a variable 18.99% APR based on the Prime Rate.

APR APR for Check and 5.99% (Promotlonal APR through your June 2016 billing
Qualifying Transactions |cycle) on balance transfers made by 8/4/2015. After that
you'll be charged a BT Special Offer APR of 18.99% variable

based on the Prime Rate.

Eﬁ’! Use by Date You must use the checks and qualifying transactions must
post to your account by 8/4/2015 for the promotional APR
and fee to apply.

EB Fee Either $10 or 3% of the amount of each transaction,

whichever is greater. For non-qualifying transactions

or after 8/4/2015, either $10 or

5.00% of the amount of each transfer,

whichever is greater will be applied.

Paying Interest We Yvil! begin charging interest on thesfe checks and
qualifying transactions on the transaction date.

To determine this BT Special Offer APR, we add a margin of 15.74% to the Prime Rate. The Prime Rate as of 6/1/2015
was 3.25% and the current daily periodic rate for this APR is 0.0520%. This APR will vary with the market based on the
Prime Rate.

“‘IMPORTANT INFORMATION:

Use check #4774 or check #4775 to receive an ANNUAL PERCENTAGE RATE of 5.99% on qualifying transactions (a
daily periodic rate of 0.0164%) through the last day of your billing cycle ending in June 2018, For transactions and
Balance Transfers made after 8/4/2015, you will be charged a Balance Transfer APR of 18.99% variable based on the
Prime Rate. This APR does not apply to purchases and cash advances made with your credit card. We reserve the right
to change your account terms for reasons described in your Cardmember Agreement. Any APR labeled as “fixed* will
not increass for any reason. Sese reverse side for Additional Important Information.

Please note you must pay your entire statement balance (including introductory or special
offer balances) in full by the payment due date to avoid losing the grace period (being
assessed interest at the disclosed APR) on new purchases.

4774
76-1401/1049

BRANDON C TANKERSLEY
318 FARMWAY DR SE DATE
CLEVELAND TN 37323-9420
PAY TO THE ORDER OF
T
DO“arS . Detalls on Dack.
G) f)l:::ﬂl‘loﬂonal Bank Expiration Date: 08/04/2016 970156179309
mmunmucuﬁmmmlamx(mm - OMAHA, NE
FRS NATIONAL BANK FREMONT- FREMONT |
MEMO _

CARDHOLDER SIGNATURE

n0LALLO B0 7?LOPS 567915086
-

4775
76-1401/1049

BRANDON C TANKERSLEY
318 FARMWAY DR SE DATE
CLEVELAND TN 37323-9420
i
$ i
1
PAY TO THE ORDER OF
.hmd 1y testures
Dollars Wi e sw
G) gtr::’rr:iaﬂonal Bank Expiration Date: 08/04/2015 970156179309
wvmtmumﬂmmmlmum) - OMAHA, NE
FRSTHATIONAL BANK FREMONT - FREM(
MEMO -
CARDHOLDER SIGNATURE

LWOLIWLO B8RO 77LOPS5ES 7HI*F086 &
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*ADDITIONAL IMPORTANT INFORMATION:

- These transactions are subject to our approval based upon your Account status, available
credit, credit history, and other factors.

- These transactions will appear on your statement as Balance Transfer (BT) Special Offer
balances and will be treated as a Special Offer balance category.

- Checks and this offer will be void after the "Use By Date" of August 4, 2015.

- The fee for qualifying transactions will appear on your statement as a balance transfer
fee and you will generally be required to pay the fee as part of the required minimum
payment in the billing cycle in which the balance transfer is posted to your account.
in some instances, only part of the balance transfer fee will be payable in the first billing
cycle, and the balance of the fee may be included as part of subsequent required
minimum payments.

- These transactions cannot be used to make payments on your Account or any other
First Bankcard or First National Bank of Omaha account.

- You will not earn reward points for these transactions.

- Except as otherwise provided above, all the terms of your Cardmember Agreement
remain in full force and effect.
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G) First National Bank

Omaha

Lranden Tank O?

2253

BRANDON C TANKERSLEY
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

4412970156179309 0000000003500

Platinum Edition® Visa®

Account Summary

Previous Balance .................... $11.30
Payments ........c.coceeereeenan -$2,130.44
Other Credits .......ccoceveveenrennne -$50.93
Purchases .........coceovurune. +$2,244.99
Balance Transfers ................... +$0.00
Cash Advancses ...........c..cun... +$0.00
Fees Charged ..........c.cccurneee.. +$0.00
Interest Charged ...................... +$0.00
New Balance .......................... $74.92
Statement Closing Date ....... 07/13/15
Days in Billing Cycle .......c.ccoceeeeneee 32
Total Credit Limit ............... $3,600.00
Available Credit .................. $3,525.00
Cash Limit .......ccoervemrrierennne. $750.00
Available Cash .........c.ccuueue. $750.00

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Account Number: 4412 9701 5617 9309
New Balance: ............c.cceeennee

v’ SA Minimum Payment Due: ................... $35.00
Payment Due Date: ............ August 8, 2015

Make checks payable to First National Bank Omaha

First National Bank Omaha
P.O. Box 2557
Omaha, NE 68103-2557

Amount of Payment Enclosed

$

Change of Address? If yes, please
complete reverse side.

15794
A207

ooooooooo?48e

Account Number:
4412 9701 5617 9309
Page 001 of 002

==| Payment Information

New Balance ..............covvevvierieierencennnnesesnenersnnsnnesasssesnesens $74.92
Minimum Payment DUB ..........cccceeeevrrrevernrncrennennreninnaennennes $35.00
Past Due Amount

Payment Due Date .............ccccooeremrriecnnnnncennenne August 8, 2015

@ Late Payment Warning: If we do not receive your minimum
payment by the date listed above, you may have to pay a late fee of up to
$37 and your APRs may be increased to a Penalty APR of up to 29.99%.
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallability: Before an annuel fee or a monthly meintenence fee is assessed,
an “Important Information” notice will print on the front of your statement
showing the fee (we refer to that notice as your ‘renewal notice”). You will not
have to pay the annual or monthly fee in your renswal notice if, within 30 days
from the date we mailed the stalement conteining the renewat notice, you
terminate the availability of credit on your account. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not have to pay the ennual or monthly fee in your notice because your
card is used during this 30-day period. You will remain fisbke for the
outstanding balance of your account when it is closed and afl other interest,
fees and charges that accrue &fter that date.

Annuzl Percentage Rates: Each periodic rate that may be used to compute
intsrest on an outstanding balance on your account is set forth on the front of
this stetement, expressed as en Annusl Percentege Rete. The APR for
Balence Transfers is the same es the rate shown for Purcheses. The front of
this statement indicates whether any of your APRs may vary. If a rate may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewel notice for an identification of the index.

Penalty APR: A Penalty APR may apply to your account if you fail to meke a
minimum payment {o us when due, if you exceed your credit limit with us (this
trigger is not applicable if your account has no pre-set spending limit), or if
you meke a payment to us that is dishonored for any reason. Once triggered
for any of these reasons, a Penally Rate may apply indefinitsly. f we do not
receive @ minimum payment within 60 days of its due date, a Penalty APR
may epply to future transactions and all outstending balances indefinitely
unless 6 consecufive minimum payments are made when dus. See your
Cardmember Agresment or renewal notice for more information on Penatly
APRs.

Minimum Interest Charge: If you are charged interest in any month, the
charna will ha nn lase than a Minimnm Interast Charna of $1 76

information.

BILLING RIGHTS SUMMARY

What To Do if You Think You Find a Mistake on Your Statement

If you think there is &n emor on your statement, write to us at: First National Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your letter, give us the following
information:

o Account information: Your name and account number.

o Dollar emount: The dollar amount of the suspected error.

* Description of Problem: if you think there is an error on your bill, describe what
you befeve is wrong and why you betieve it is a mistake.

You must contact us within 60 days after the emor appeared on your statement. You
must nofify us of any potential errors in writing. You may cali us, but if you do we are
not required (o investigate any potential ervors and you may have lo pay the amount
in question. While we investigate whether or not there has been an error, the
following are true:

* We cannot try to collect the amount in question, or report you as denquent on
that amount.

o The chargs in question may remain on your statement, and we may continue o
charge you interest on that amount. But, if we determine that we made a mistaks,
you will not have to pay the emount in question or any interest or other fees related
fo that amount.

» Whik you do not have to pay the amount in question, you ere responsible for the
remainder of your balance.

* We can apply any unpaid amount against your credit kmit.

Your Rights if You Are Dissatisfled With Your Credit Card Purchases

If you ere dissatisfied with the goods or services that you have purchased with your
credit card, and you have fried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchese. To use this right, all of the following must be true: 1. The purchase must
have been made in your home State or within 100 miles of your current meiting
address, and the purchase price must have been more than $50. (Note: Neither of

0-5 1-2



(]) First Nafional Bank

Omaha

2253

BRANDON C TANKERSLEY
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

VISA

First National Bank Omaha
P.O. Box 2557
Omaha, NE 68103-2557

A208
3378

443129701561 79309 00000000005kS

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Visa®

Account Summary

Previous Balance .................... $74.92
Payments ..........cecovevennee -$1,620.84
Other Credits ........ccccecvveneennenn. -$15.00
Purchases .........ccccovmnn. +$1,566.57
Balance Transfers ................... +$0.00
Cash Advances ....................... +$0.00
Fees Charged .........ccccevneunen. +$0.00
Interest Charged ...................... +$0.00
New Balance ............................. $5.65
Statement Closing Date ....... 08/12/15
Days in Billing Cycle ........ccoceneeeeee. 30
Total Credit Limit ............... $3,600.00
Available Credit .................. $3,594.00
Cash Limit ......ccoevevcceecreerennnee $750.00

Available Cash

Minimum Payment Due

AN
Payment Information

New Balance ...................

Past Dus Amount ...........

1
Account Number: 4412 9701 5617 9309
New Balance: ...........ccccoveevnrvennenns $5.65
Minimum Payment Due: ................... $5.65
Payment Due Date: ...... September 8, 2015

Make chech | Bank Omaha

payable to First Nati

Amount of Payment Enclosed

Change of Address? If yes, please
complete reverss side.

00000000005kS

Account Number:
4412 9701 5617 9309
Page 001 of 004

.......................................................... $0.00
....................................... September 8, 2015

@ Late Payment Warning: If we do not receive your minimum
payment by the date listed above, you may have to pay a late fee of up to
$37 and your APRs may be increased to a Penaity APR of up to 29.99%.



To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bidg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

information.
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Renewal of Accounts with Annual or Monthly Fees; Tarmination Credit
Avallabtlity: Before an annual fee or a monthly maintenance fee is assessed,
an “Important Information” notice will print on the front of your statement
showing the fee (we refer to that notice as your “renewal notice”). You will not
have to pay the annugl or monthly fee in your renewal notice if, within 30 days
from the date we mailed the statement contairing the renewal notice, you
terminate the availability of credit on your acoount. To do so, cut your card(s)
in half and send them to us at: P.O. Box 2673 Omaha, NE 68103-2673. You
will not have to pay the annuel or monthly fes in your notice because your
card is used during this 30-day period. You will remein ligble for the
outstanding balance of your account when it is closed and ail other interest,
fees and cherges that accrue after that date.

Annual Percentage Rates: Each periodic rete that mey be used to compute
interast on an outstanding batance on your account is set forth on the front of
this statement, expressed as an Annual Percentage Rate. The APR for
Balance Transfers is the same es the rale shown for Purchases. The front of
this statement indicates whether any of your APRs may vary. [f a rate may
very, it will vary with the market based on an index. See your Cardmember
Agreement or renewel notice for an identification of the index.

Penalty APR: A Penalty APR may apply to your accountif you feil to meke a
minimum payment to us when dus, if you exceed your credt limit with us {this
trgger is not applicable if your account has no pre-set spending limit), or if
you make a payment to us that is dishonored for any reason. Once triggered
for any of these reasons, a Penglty Rate may apply indefinitely. if we do not
receive 8 minimum payment within 60 days of its due date, 8 Penalty APR
may epply to future trensactions and all outstanding belances indefinitely
unless 6 consecutive minfmum payments are made when due. See your
Cardmember Agreement or renewal notice for more information on Penalty
APRs.

Minimum Interest Charge: If you are charged interest in any month, the
charyie will be no less than a Minimum Interest Charne of $1.75.

BILLING RIGHTS SUMMARY

What To Do if You Think You Fird a Mistake on Your Statement

If you think there is en error on your statement, write to us et: First National Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your letter, give us the following
information:

o Acccunt informstion: Your neme and account number.

o Dokier amount: The dollar amount of the suspected efor.

« Description of Problem: 1f you think there is an error on your bill, describe what
you befeve is wrong and why you believe it is a mistake.

You must cantect us within 60 deys afler the emor appeered on your statement. You
must notify us of any potential errors in writing. You may call us, but if you do we are
not required to investigate eny potential ermors and you may have to pay the amount
in question. While we investigate whether or not there has been an error, the
following are true:

» We cannot ry to coflect the amount in question, or report you as defnquent on
that amount.

« The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we delermine that we mado a mistake,
you will not have to pay the amount in question or any interest or other fees related
fo that amount.

* Whik you do not have to pay the amount in question, you are responsible for the
remainder of your batance.

* We can apply any unpaid amount against your credt fimit.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your
credit card, and you have tried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, ell of the following must be true: 1. The purchese must
have been made in your home Stete or within 100 miles of your cumrent meiling
address, and the purchase price must have been more than $50. (Note: Neither of

P T ST
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Account Number: 4412 9701 5617 930¢
New Balances: ...............cccooeveven.... $360.2:
G) g;starl\iohonal Bank V’SA Minimum Payment Due: ....
Payment Due Date: ........... October 8, 201¢
Make checks payable to First National Bank Omaha
First National Bank Omaha
P.O. Box 2557 Amount of Payment Enclosed
2253 Omaha, NE 68103-2557 ‘ ' v ‘ ’ o
6209 $ '
BRANDON C TANKERSLEY 7675
318 FARMWAY DR SE

CLEVELAND TN 37323-9420

4412970156179309 0000000003500

Platinum Edition® Visa®

Account Summary

Previous Balance ...................... $5.65
Payments ...............u........ -$3,463.06
Other Credits .........ccoveueen...... -$0.00
Purchases .............c........ +$3,817.64
Balance Transfers ................... +$0.00
Cash Advances ....................... +$0.00
Fees Charged .......................... +$0.00
Interest Charged ...................... +$0.00
New Balance .................... $360.23
Statement Closing Date ....... 09/11/15
Days in Billing Cycle ........o............. 30
Total Credit Limit ... $3,600.00
Available Credit ................. $3,239.00
Cash Limit ....c.oceveevvrvnerireenne $750.00

Available Cash ...........cceec.n.... $750.00

Change of Address? If yes, please
complete reverse side.

0000000036023

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Account Number:
4412 9701 5617 9309
Page 001 of 004

==| Payment Information

New Balance ..........c.ooovieeuneoeececeeceeeee e $360.23
Minimum Payment DU .............c..coveeeeeeremesressensresroess oo $35.00
Past DUe AMOUNt ............cc.coooomieieeeeeeeeeeree e $0.00
Payment Due Date October 8, 2015

@ Late Payment Warning: If we do not receive your minimum
payment by the date listed above, you may have to pay a late fee of up to
$37 and your APRs may be increased to a Penalty APR of up to 29.99%.




To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

ApVBldg#

City

State, ZIP

Home Phone

Work Phone

Csll Phone

E-mail Address

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallability: Before an annuel fee or a monthly maintenance fee is assessed,
an “Imporiant Information” notice will print on the front of your statement
showing the fee (ws refer to that notice a6 your “renewal notice”). You will not
have to pay the annual or monthly fee in your renewa! notice if, within 30 days
from the date we mailed the stetement containing the renewal notice, you
terminats the availability of credit on your acoount. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not have to pay the annual or monthly fee in your notice because your
card is used during this 30-day period. You will remain bable for the
outstanding balance of your account when it is closed and all other interest,
fees and charges that accrue after thet dete.

Annual Percentage Rates: Each periodic rate thet may be used to compule
interast on an outstanding balance on your account is set forth on the front of
this statement, expressed as &n Annual Percentege Rats. The APR for
Balance Transfers is the same as the rate shown for Purchases. The front of
this statement indicates whether any of your APRs may vary. If a rato may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal notice for an identification of the index.

Penalty APR: A Penalty APR may apply to your account if you fail to meke a
minimum payment to us when due, if you excead your credit limit with us (this
trigger is not applicable if your account has no pre-set spending fimit), or if
you meke a payment to us that is dishonored for any reason. Once tiggered
for any of thess reasons, a Penalty Rate may apply indefinitely. If we do nat
receive a minimum payment within 60 days of its due date, a Penalty APR
mey apply to fulure transactions end all outstending balances indefinitely
unless 6 consecutive minimum payments are made when due. See your
Cardmember Agreement or renawal notice for more information on Penally
APRs.

Minimum Interest Charge: If you are charged intorest in any monih, the
charge will be no less then a Minimmum Interest Charge of$173

HXA »£0S G119 G8Y0¥10I
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If you have a Credit Card for business purposes, and are requesting an address change, we may request additional
information.

BILLING RIGHTS SUMMARY

What To Do if You Think You Find a Mistake on Your Statement

If you think there is an ervor on your statement, write fo us at: First National Bank of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your lefter, give us the following
information:

o Account information: Your name and acoount number.

o Dotler smount: The daliar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what
you beleve is wrong and why you believe it is a mistake.

You must contact us within 60 days efter the error appeared on your statement. You
must notify us of any potential errors in writing. You mey call us, but if you do we are
not required lo investigete eny potential emors and you may have lo pay the amount
in question. While we investigate whether or not there has been en ermor, the
following are true:

e We cannol try to collect the amount in question, or report you as defnquent on
that amount.

 The chargs in question may remain on your statement, and we may continue o
charge you interest on that amount. But, if we determine that we mads a mistake,
you will not have to pay the amount in question or any interest or other fees related
{o that amount.

o While you do not have to pay the amount in question, you ere responsible for the
remainder of your balance.

» We can apply any unpaid amount against your credit fimit.

Your Rights If You Are Dissatisfled With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your
credit card, and you have fried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, all of the following must be true: 1. The purchase must
have been made in your home Stata or within 100 mile of your cursnt meiine

address, and the purchase price must have been more than S50, (Nofs' *leif.-

ebdaalarnirnn Trancnmtine Cant A formimm foe o —— 2



Account Number: 4412 9701 5617 9309

’ . . New Balance: ..........c.cccocevevervurennnne. $431.39
G) m::: ational Bank V,SA Minimum Payment Due: .................. $35.00
Payment Due Date: ....... November 8, 2015
Make chacks payable to First National Bank Omaha
First National Bank Omaha
P.O. Box 2557 Amount of Payment Enclosed
2253 Omabha, NE 68103-2557 ) ‘ ' . - o
A210 $ . .
BRANDON C TANKERSLEY 1302
318 FARMWAY DR SE
CLEVELAND TN 37323-9420 Change of Address? [f yes, please
l'""'I""lllll"ll"ll"II"IIII'I'Il'I'I'"I'|'|"|"'I'|II" complets reverse side.

4412970156179309 0000000003500 gooooooo43139

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Vi§a® Account Number:

4412 9701 5617 9309
Page 001 of 004

R\
Account Summary , Payment Information
Previous Balance .................. $360.23 New Balance ...........ccevierencrirnrionesennenencnmsesssssesisisssenens $431.39
Payments .......cceeeevvenennnn -$1,993.18 Minimum Payment DUB .........ccoccuvreimrereessninenseneesnesnereneeacens $35.00
Other Credits .......cccccveeveennaene -$30.00 Past DU AMOUNT .........c..ccveierrieieerneriseeessressreesreeseesensons $0.00
Purchases .........cccovveene +$2,075.34 Payment Due Date .... November 8, 2015
Balance Transfers ................... +$0.00
Cash Advances ....................... +$0.00 @ Late Payment Warning: If we do not receive your minimum
Fees Charged ...............c........ +$19.00 payment by the date listed above, you may have to pay a late fee of up to
Interest Charged ...................... +$0.00 $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance ........................ $431.39
Statement Closing Date ....... 10/14/15
Days in Billing Cycle ........ccccoeueeeee. 33
Total Credit Limit ............... $3,900.00
Available Credit .................. $3,468.00
Cash Limit ......cccovrnvnrverinen. $800.00
Available Cash .........cccoeueenee $800.00
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To ensure accuracy, please print clearly using upper-case letters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

Apt/Bldg#

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit

Availability: Before an annual fee or a monthly meintenance fee is assessed,
en “Important Information” notice will print on the front of your statement
showing the fes (we refer o that notice as your ‘renewal notica”). You will not
have to pay the annugl or monthly fae in your renewal notice if, within 30 days
from the date we mailed the statement conteining the renewal notice, you
terminato the availability of credit on your account. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omaha, NE 68103-2673. You
will not heve to pay the annugl or monthly fee in your notice because your
card is used during this 30-day period. You will remain fisble for the
outstanding balance of your acoount when it is closed and all other interest,
fees and cherpes that accrue efter that date.

Annual Percentage Rates: Each periodic rete that may be used to compute
intarest on an outstanding balance on your account is set forth on the front of
this statement, expressed as an Annual Percentage Rate. The APR for
Balance Transfers is the same as the rate shown for Purchases. The front of
this statement indicates whether any of your APRs may vary. If a rate may
vary, it will vary with the market based on an index. See your Cardmember
Agreement or renewal notice for an identification of the index.

Penalty APR: A Penalty APR may apply to your eccountif you fail to meke a
minimum payment fo us when due, if you exceed your credit limit with us (this
trigger is not applicable if your account hes no pre-set spending limit), or if
you make a payment to us that is dishonored for any reason. Once triggered
for any of thess reasons, a Penalty Rate may apply indefinitsly. If we do not
receive a minimum payment within 60 days of its due date, a Penally APR
may apply to future transactions and all outstending balences indefinitely
unkess 6 consecutive minimum payments are made when dus. See your
Cardmember Agreement or renewal notica for more informetion on Penatty
APRs.

Minimum Interest Charge: If you are charged intsrest in any month, the
charge will be no kess than a Minimum !nterest Charge of $1.75.

information.

" BILLING RIGHTS SUMMARY

What To Do if You Think You Find a Mistake on Your Statement

If you think there is an error on your statement, write to us et: First National Benk of
Omaha, P.0. Box 3696 Omaha, NE 68103-0696. In your letter, give us the following
information:

o Account informetion: Your name and account number.

» Dollar amount: The doliar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what
you befeve is wrong and why you befieve it is 8 mistake.

You must contact us within 60 days after the emor eppeared on your statement. You
must nofify us of any potentiel errors in writing. You may call us, but if you do we are
not required to investigete any potential emors and you may have to pay the emount
in question. While we investigate whether or not there hes been en error, the
following are true:

« We cannot try to collect the amount in question, or report you as delinquent on
that amount.

« The charge in question may remain on your statement, and we may continue
charge you interest on that amount. But, if we determine that we mads a mistake,
you will not have to pay the amount in question or any interest or other fees related
to that amount.

« While you do not have to pay the amount in question, you ere responsible for the
remainder of your balance

* We can apply any unpaid amount against your credit iimit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you ere dissatisfied with the goods or services that you have purchased with your
credit card, and you have tried in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchese. To use this right, ll of the following mus! be trve: 1. The purchase must
have been made in your home Stete or within 100 miles of your current maifing
address, and the purchase price must have been more than $50. (Note: Neither of
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G) First National Bank

Omaha
First National Bank Omaha
P.O. Box 2557
2253 Omaha, NE 68103-2557
A211
BRANDON C TANKERSLEY 2186

318 FARMWAY DR SE
CLEVELAND TN 37323-9420

4412970156179309 0000000003500

PLEASE DETACH HERE AND RETURN TOP PORTION WITH YOUR PAYMENT

Platinum Edition® Visa®

4412 9701 5617 9309
New Balance: .............c.ccooeevvvienneen, $544.11

Minimum Payment Due: ................... $35.00
Payment Due Date: ....... December 8, 2015

Account Number:

Make checks payable to First National Bank Omaha

Amount of Payment Enclosed

.

Change of Address? If yes, please
complete reverse side.

0000000054411

Account Number:
4412 9701 5617 9309
Page 001 of 003

Account Summary ==| Payment Information

Previous Balance .................. $431.39 New Balance ..............cccieveeeecennncnnneeresneseersessonersaseennes $544.11
Payments ........c.ccceceeerennens -$2,390.69 Minimum Payment DUB .........ccceeevmeecneereencneneeeecseseeneeseenes $35.00
Other Credits ...........cccceevvevennnee -$3.38 Past DUB AMOUNL .........c.ccoucviiereeiererreereisaesses s sssassesssesensens $0.00
Purchases .........ccuueurenn.. +$2,506.79 Payment Due Date ... December 8, 2015
Balance Transfers ................... +$0.00 ‘

Cash Advances ...................... +$0.00 | (@ Late Payment Warning: If we do not receive your minimum

Fees Charged .............cccccueeee. +$0.00 payment by the date listed above, you may have to pay a late fee of up to
Intersst Charged ...................... +$0.00 $37 and your APRs may be increased to a Penalty APR of up to 29.99%.
New Balance ........................ $544.11

Statement Closing Date ....... 11712115

Days in Billing Cycle ........ccconee.e. 29

Total Credit Limit ............... $3,900.00

Available Credit .................. $3,355.00

Cash Limit ......cccccovvvevinrirernen. $800.00

Available Cash ...................... $800.00
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To ensure accuracy, please print clearly using upper-case lefters and numbers only.
Please do not use Red Ink, Gel pens or Pencil.

Address

CHANGE OF ADDRESS, PHONE, OR E-MAIL

ApUBldgi

City

State, ZIP

Home Phone

Work Phone

Cell Phone

E-mail Address

If you have a Credit Card for business purposes, and are requesting an address change, we may request additional

Renewal of Accounts with Annual or Monthly Fees; Termination Credit
Avallability: Before an annual fee or a monthly meintenance fae is assassad,
an ‘Importani Information” notice will print on the front of your statement
showing the fee (we refer to that notice as your “renewal notice”). You wil not
have to pay the annual or monthly fee in your renewal notice if, within 30 days
from the date we mailed the statement conteining the renewal notice, you
terminats the avaiability of credit on your account. To do so, cut your card(s)
in half and send them to us at: P.0. Box 2673 Omeha, NE 68103-2673. You
will not have to pay the annual or monthly fee in your notice because your
card is used during this 30-day period. You will remain lisble for the
outstanding balance of your account when it is closed and all other interest,
fees and charges that accrue afler that date.

Annual Percentage Rates: Each periodic rate that may be used to compute
intsrest on an outstanding batance on your account is set forth on the front of
this statement, expressed es en Annual Percentage Rate. The APR for
Balance Transfers is the seme as the rate shown for Purchases. The front of
this statement indicates whether any of your APRs mey vary. {f a rate may
vary, it will vary vith the market based on an index. See your Cardmember
Agreement or renewal notice for an identification of the index.

Penaity APR: A Penalty APR may apply to your account if you fail to meke a
minimum payment to us when due, if you exceed your credit imit with us (this
trigger is not applicable if your eccount has no pre-set spending limit), or if
you make a payment to us that is dishonored for any reason. Once triggered
for any of these reasons, a Penally Rate may apply indefinitsly. If we do not
receive a minimum payment within 60 days of its due date, a Penally APR
may apply to fulure transactions and all outstending balances indefinitely
unless 6 consecutive minimum payments are made when due. See your
Cardmember Agreement or renewal notice for more information on Penatty
APRs.

Minimum interest Charge: If you are charged interest in any month, the
charge will be no lese than a Minimum Interest Charge of $1.75.

information.

BILLING RIGHTS SUMMARY

What To Do If You Think You Find a Mistake on Your Statement

If you think there is an emor on your statement, write o us at: First National Benk of
Omaha, P.O. Box 3696 Omaha, NE 68103-0696. in your lefter, give us the following
information:

o Account information: Your neme and account number.

o Dollar amount: The dollar amount of the suspected eror.

o Description of Problem: if you think there is an emor on your bill, describe what
you befeve is wrong and why you befieve it is a mistake

You must contect us within 60 days efter the eror appeered on your statement. You
must notify us of any potential errors in writing. You may call us, but if you do we are
not required to investigate any patential emors end you may have lo pay the smount
in question. While we investigate whether or not there has been en error, the
following are true:

« We cannot try to collect the amount in question, or report you s definquent on
that amount.

o The charge in question may remain on your statement, and we may continue b
charge you interest on that amount. But, if we determine thet we made a mistake,
you will not have fo pay the amount in question or any interest or other fees relaied
{o that amount.

« While you do not have to pay the amount in question, you are responsible for the
remaindsr of your balance.

* Wa can apply any unpaid amount against your credit fimit.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchesed with your
credit card, and you have tied in good faith to comect the problem with the
merchant, you may have the right not to pay the remaining amount due on the
purchase. To use this right, all of the {oliowing must be true: 1. The purchase must
have been made in your home State or within 100 miles of your current meiling
address, and the purchase price must have been more than $50. (Note: Nsither of
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OUR COMMITMENT TO YOU

We are committed to providing our customers
with quality products, superior service,
and our continued support and respect.

N\ 7

Account Number:
4412 9701 5617 9309

Page 002 of 002

,O Transaction Detail
Trans Post Reference Transaction Credits (CR)
Date Date Number Description and Debits
Fees

5-13 5-13  74412975133000133080110 PMT DISHONORED FEE $25.00
Total Fees For This Period $25.00
Interest Charged
Interest Charge on Purchases $39.63
Interest Charge on Cash Advances $0.00
Interest Charge on Balances Transfers $0.00
Total Interest For This Period $39.63
Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v) Variable Rate (f) Fixed Rate
Charge Annual Percentage Balance Subject Days Rate Used Interest Charge
Summary Rate (APR) to Interest Rate
Purchases 18.99% (v) $0.83 30 $0.01
Cash Advance 25.24% (v) $0.00 30 $0.00
Intro Purchases 18.99% (v) $2,539.81 30 $39.62

2015 Total Year-to-Date

Total fess charged in 2015 ..........c.coovivennnnennecennesnenns
Total interest charged in 2015

Additional Information Regarding Your Account

Important: Make sure you know your credit card's Personal ldentification Number (PIN) -
it's the only way to get cash advances at ATMs around the world.

It's easy to set up your PIN:

1. Call 1-800-446-9183

2. Set up your custom PIN by following the prompts

3. Get cash using your credit card at any ATM - your PIN will be activated and ready to
use within 24 hours after you creats it

>> You can also get your PIN by logging into your account onlfine and following
the instructions.

Shop with confidence - just pay with your Visa® Card

e Purchase Security* protects against theft, fire, vandalism or breakage for 90 days from purchase
* Extended Warranty* automatically doubles manufacturer warranties on your card purchases

Coverags for both options pays up to $1,000 per incident for replacement, repair or reimbursement.
*Restrictions, limitations and exclusions may apply. See your Benefits Guidse for further details.
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