BRANDON TANKERSLEY Page Tof2

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND

Monthly Statement

Previous Bill 138.23
Payment - Thank You! 208.40CR
Adjustments .00
Balance 70.17CR
Current Charges 66.16
Balance $4.01CR

Payment is Not Required

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 54.12
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 12.04
1866 620-6000
Total Current Charges 66.16

News You Can Use Summary

« PREVENT DISCONNECT * CARRIER INFORMATION
« SERVICE WITHDRAWL « BUSINESS LOCAL LINES
« UNIVERSAL SVC FEE

See "News You Can Use" for additional information.

Return hottom portion with your check in the enclosed envelope.

Account Number 423 728-4313 132 1861

Billing Date  Jan 11,2015
TN 37323-9420 ling

Web Site  att.com

Detail of Payments and Adjustments

ltem

No. Date Description Adjustments Payments
1. 12-19 Payment 7017
2. 12-31 Payment 138.23

Totals 208.40

Plans and Services

Promotions and Discounts

ltem
No. Description
3. Discount for BLC Inside Wire 350CR
Protection for Bill Period Jan 11,2015
EETO000JS.
4. Discountfor Business Local Calling for 43.00CR
Biil Penod Jan 11,2015 EEVBOG4B3.
5. Discount for All For Less - Business e 10.00CRH
Local Calling for Bill Period Jan 11,
2015 EEVBOGAB6.
Total Promotions and Discounts 56.50CR

Monthly Service - Jan 11 thru Feh 10
6. Bus Lacal Call Unlimited A 88.00

Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

7. Mileage - Zone 1.00
8. Inside Wire Protection 8.50
Total Monthly Service 9750

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description (uantity Rate Billed
Activity an Dec 1, 2014
Order Na. ZTCPD42199
Charges for 423 728-4313
9. State Regulatory Fee 1 a2 a2

Surcharges and Other Fees
ltem

No. Desecnption Quantity
10. Federal Universal Service Fee 1 1.03

Local Services provided by AT&T Tennessee.



Plans and Services

Surcharges and Other Fees - Cantinued

Item
No. Description Quantity
1. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 748
Government Fees and Taxes
ltem
No. Description Quantity
2. Federal Excise Tax 127
3. TN - State/Local Tax 309
4. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 552

54.12

AT&T Long Distance Service

Monthly Service

Total Plans and Services

Charges for 423 728-4313

Type of Service Period

5. Bus Unlimited Clg V 1 Plan Monthly Fee 12/21-01/20 10.00
Surcharges and Other Fees

6. Federal Regulatory Fee 13

1. Federal Universal Service Fee 94

8. State Regulatory Fee a8
Total Surcharges and Other Fees 125
Government Fees and Taxes

9. TN - State/Local Tax 79

Total AT&T Long Distance Service 12.04

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $.00. Also, neglecting to pay for remaining charges may result
in interruption or removal of these remaining services or further collection action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carnier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 2of?
e S e AccountNumber 423 728-4313 132 1861
CLEVELAND TN 37323-9420 Billing Date  Jan 11,2015

SERVICE WITHDRAWL

Pending state and requlatory approval where applicable, on or after April 20, 2015,
BellSouth Telecommunications, LLC d/b/a AT&T Tennessee (AT&T Tennessee)
will no longer offer Calling Card service originating and terminating in the United
States and International points. The discontinuance of AT&T Tennessee Calling
Card will notimpact calling card service provided by AT&T Corp,

The FCC will normally authorize this proposed discontinuance of service

(or reduction or impairment) unless itis shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. |f you wish to object,
you should file your comments as soon as possible, butno later than 30 days after
the Commission releases public notice of the proposed discontinuance. Address
them to the Federal Communication Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments
areference to the 63.71 Application of AT&T Tennessee. Comments should
include specific information about the impact of this proposed discontinuance (or
reduction or impairment) upon you or your company, including any inability to
acquire reasonable substitute service.

Dur AT&T Service Representatives are ready to assist you, and can be reached at
the toll-free number on your bill. Thank you, AT&T Tennessee, 2000 W, AT&T
Center Dr., Bm. 2C60, Hoffman Estates, IL 60192,

BUSINESS LOCAL LINES

Effective on or after March 1, 2015, the monthly rate for Business Flat Rate Local
Exchange Service, and 911 Emergency Reporting Service, Long Distance Trunks,
Collierville-Memphis Flat Rate Local Exchange Service will increase from $95.00
$97.00 for all Rate Groups (RG) except RG36, which will increase from §99.42 to
$101.42. For questions regarding these changes, please call your AT&T Tennessee
representative at the toll-free number on your bill.

UNIVERSAL SVC FEE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas, schools, libraries
and rural hospitals), increased on 1/1/2015. For more information, please contact
an AT&T Service Representative at the phone number listed on the front of your
bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

BRANDON TANKERSLEY Page 1of2

CLEVELAND MOVING Account Number  423728-4313 132 1861
318 FARMWAY DR SE Billing Date  Feb 11, 2015
CLEVELAND TN 37323-9420

Bill-At-A-Glance

Previous Bill 4.01CR
Payment .00
Adjustments .00
Balance 4.01CR
Current Charges 66.33
Total Amount Due $62.32
Current Charges Due in Full by Mar 5, 2015

Billing Summary

Que;ﬁons; Visit att.com Page
Plans and Services 1
1 866 620-6000
PIN: 7092

Repair Service:
1888 B04-6444

AT&T Long Distance Service 2
1866 620-68000

Total Current Charges

54.25

12.08

66.33

News You Can Use Summary

« PREVENT DISCONNECT
See ‘News You Can Use' for additional information,

Return bottom portion with your check in the enclosed envelope.

« CARRIER INFORMATION

Web Site att.com

Plans and Services

Pramotions and Discounts

ltem
No. Description
1. Discountfor BLC Inside Wire
Protection for Bill Period Feb 11, 2015
EETO000K3.
2. Discount for Business Local Calling for
Bill Period Feb 11, 2015 EEVB0GAB3.
3. Discountfor All For Less - Business
Local Calling for Bill Period Feb 11,
2015 EEVBOGABE.
Tatal Pramations and Discounts

Manthly Service - Feb 11 thru Mar 10

350CR

43.00CR

10.00CR

S6.50CR

4, Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone
6. Inside Wire Protection

Total Manthly Service

Additions and Changes to Service

88.00

1.00
8.50

9750

This section of your bill reflects charges and credits resulting
from accountactivity.
Iltem Monthly
No. Description (uantity Rate
Activity on Dec 31, 2014
Charges for 423 728-4313
Your bill reflects a charge
for a change in rates for:
(Monthly Charges are prorated from
Jan 1,2015 through Feb 10, 2015)
7. Federal Universal Service Fee 1 05

Activity on Jan 1, 2015
Order Mo. ZTCM364159
8. State Regulatory Fee 1 12
Total Charges for 423 728-4313
Tatal Additions and Changes to Service

Surcharges and Other Fees

Amount
Billed

01

12
A8
18

ltem

No. Description (Quantity
9. Federal Universal Service Fee 1
10.  Federal Subscriber Line Charge 1

Total Surcharges and Other Fees

Local Services provided by AT&T Tennesses.

1.08
6.45
153



Plans and Services

Government Fees and Taxes

Item
No. Description Quantity
1. Federal Excise Tax 127
2. TN - State/Local Tax 310
3. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 553
Total Plans and Services 54.25

AT&T Long Distance Service

Manthly Service
Charges for 423 728-4313
Type of Service Period

4. Bus Unlimited Clg V 1 Plan Monthly Fee 01/21-02/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee A3

6. Federal Universal Service Fee 98

7. State Regulatory Fee 18
Total Surcharges and Other Fees 129
Government Fees and Taxes

8. TN - State/Local Tax 19
Total AT&T Long Distance Service 12.08

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are 862,32, Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATIDN

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING

218 FARMWAY DR SE Accnupl_ﬂumher 423 728-4313 132 1861
CLEVELAND TN 37323-9220 Billing Date  Feb 11, 2015

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amountless than the full
amount due that you send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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BRANDON TANKERSLEY Page 1of2

CLEVELAND MOVING Account Mumber 423 728-4313 132 1861

318 FARMWAY DR SE .
CLEVELAND. TN 373239470 Billing Date  Mar 11,2015

Webh Site att.com

Monthly Statement

Previous Bill 62.32 Pramotions and Discounts
Payment Received 3-02 Thank You! 62.32CR Item ,
No. Description
Adjustments 00 1. Discountfor BLC Ins:ﬂe Wire 3.50CR
Protection for Bill Period Mar 11, 2015
Balance 00 EETUUUULU. . .
2. Discount for Business Local Calling for 43.00CR
Current Charges 66.25 B!II Period Mar 11, 2015 EEVBQGdB&
3. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Mar 11,
Total Amount Due $66.25 2015 EEVBOGARS.
Total Promations and Discounts 56.50CR

Amount Due in Full by Apr2, 2015
Monthly Service - Mar 11 thru Apr 10
4. Bus Local Call Unlimited A 88.00

Business Line
Billing Summary Three-Way Calling
Call Forwarding

Repeat Dialing —

Questions? Visit att.com Page Call Return
’ Caller-ID Name-Number Delivery
Plans and Services 1 5417 Anonymous Call Blocking
1 866 620-6000 5. Mileage - Zone 1.00
, _ PIN: 7092 6. Inside Wire Protection 8.50
Repair Service:
1 888 804-6444 Total Monthly Service 97.50
AT&T Long Distance Service 2 12.08

Additions and Changes to Service

1 866 620-6000 : : -
This section of your bill reflects charges and credits resulting

Total Current Charges 66.25 from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed

Activity on Feb 1, 2015
Order No. ZTCM299199
Charges for 423 728-4313
7. State Regulatory Fee 1 12 A2

Surcharges and Other Fees

Item
No. Description Quantity
8. Federal Universal Service Fee 1 1.08
9. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 753

Gavernment Fees and Taxes
Item

News You Can Use Summary No. Description Quantity
10. Federal Excise Tax 127
11. TN - State/Local Tax 309
« PREVENT DISCONNECT = CARRIER INFORMATION
= PRICE INCREASE « DIRECTORY ASSISTANCE

See "News You Can Use” for additional information.
Local Services provided by AT&T Tennesses.

Return bottom portion with your check in the enclosed envelopa.



BRANDON TANKERSLEY Page 2012
e BT S v AccountNumber  423728-4313 132 1861
218 FARMWAY DR SE R - e
CLEVELAND TN 37323-9420 iiling Uate ariil,

Plans and Services

Government Fees and Taxes - Conlinued

Item
No. Deseription Quantity

1. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 552
Total Plans and Services 54.17

AT&T Long Distance Service

Monthly Service

Charges for 423 728-4213

Type of Service Period

2. Bus Unlimited Clg V 1 Plan Maonthly Fee 02/21-03/20 10.00
Surcharges and Other Fees

3. Federal Regulatory Fee a3

4. Federal Universal Service Fee 98

5. State Regulatory Fee 18
Total Surcharges and Other Fees 129
Government Fees and Taxes

6. TN - State/Local Tax .
Total AT&T Long Distance Service 12.08

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware thatall charges must be

paid each month to keep your account current and prevent collection activities. We

are required to inform you that certain charges MUST be paid in order to prevent

interruption of basic local service. These charges are already included in the Total

Amount Due and are $66.25. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T Long Distance Service ora

company that resells their services as your primary local toll carrier and AT&T Long

Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

PRICE INCREASE

Effective May 1, 2015, the month-to-month price of Business Local Calling (BLC)
Unlimited A and Unlimited B packages will increase. BLC Unlimited A willincrease
from $88.00 to $97.00 for 1-19 lines, and BLC Unlimited B will increase from $81.00
10 $89.00 for 1-19 lines. For Customers with 20 or more lines, BLC Unlimited A will
increase from $62.00 to $68.00 and BLC B will increase from $55.00 to §61.00.
Customers currently on a BLC term plan will continue 1o receive their current BLC
term package price. If you have any questions please call an AT&T Service
Representative at the toll-free number on your bill.

DIRECTORY ASSISTANCE

Beginning on or after May 1, 2015, the rate for Directory Assistance Service will
increase from $2.09 to $2.29. For more information, please visitus online at attcom
or call your AT&T Representative at the toll-free number on this statement.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 ATA&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

CLEVELAND MOVING
318 FARMWAY DR SE

BRANDON TANKERSLEY Page 1of2
Account Number 423 728-4313 132 1861

TN STHE Billing Date  Apr 11,2015

Web Site att.com

Plans and Services

Promations and Discounts

Previous Bill 66.25
Payment Received 4-07 Thank Youl! 68.24CR
Adjustments .00
Balance 1.99CR
Current Charges 66.25
Total Amount Due $64.26
Current Charges Due in Full by May 3, 2015

Billing Summary

Questions? Visit att.com Page
Plans and Services 1
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2
1866 620-6000

Total Current Charges

News You Can Use Summary

« PREVENT DISCONNECT
« UNIVERSAL SVC FEE
See "News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope,

54.17

12.08

66.25

* CARRIER INFORMATION

Item
No. Description

1. Discountfor BLC Inside Wire 350CRH
Protection for Bill Period Apr 11,2015
EETO000LL.
2. Discount for Business Local Calling for 43.00CR
Bill Period Apr 11, 2015 EEVBOG4B3,
3. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Apr 11,
2015 EEVBOG4B6.
Total Promotions and Discounts 56.50CR
Monthly Service - Apr 11 thru May 10
4, Bus Local Call Unlimited A 88.00
Business Line
Three-Way Calling
Call Ferwarding
Repeat Dialing
Call Return
Caller-ID Name-Number Delivery
Anonymous Call Blocking
5 Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Monthly Service 9750
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
Iltem Monthly Amount
No. Description Quantity Rate Billed
Activity on Mar 1, 2015
Order Mo. ZTCL610199
Charges for 423 728-4313
1. State Regulatory Fee 1 12 a2
Surcharges and Other Fees
Item
No. Description Quantity
8. Federal Universal Service Fee 1 1.08
9. Federal Subscriber Line Charge 6.45
Total Surcharges and Other Fees 7153
Government Fees and Taxes
ltem
No. Description Quantity
10. Federal Excise Tax 1.27
11. TN - State/Local Tax 3.09

Local Services provided by AT&T Tennessee.



) atat

Plans and Services

Government Fees and Taxes - Continued

Iltem
No. Description Quantity

1. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 552
Total Plans and Services 54.17

AT&T Long Distance Service

Impaortant Information

Your Rates, Terms or Services Will Change:
Thank you for being a valued AT&T customer,
Effective June 12, 2015, the minimum usage
charge for customers thatare noton along
distance plan willincrease from $22.50

to §27.50. The mimmum usage charge only
applies to customers that have not chosen a
long distance calling plan. For more
information, to cancel service, or to discuss
other long distance calling plans, please
call the toll free number on your bill or

visit us online at www.att.com.

Monthly Service
Charges for 423 728-4313
Type of Service Period

2. Bus Unlimited Clg V 1 Plan Monthly Fee 03/21-04/20 10.00
Surcharges and Dther Fees

3. Federal Regulatory Fee 13

4. Federal Universal Service Fee 98

5. State Regulatory Fee 18
Total Surcharges and Other Fees 129
Government Fees and Taxes

6. TN - State/Local Tax 19
Total AT&T Long Distance Service 12.08

BRANDON TANKERSLEY Page 20f?

CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE 2L

CLEVELAND TN 37323-9420 Billing Date  Apr 11,2015

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are 864.26. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Dur records indicate thatyou have selected AT&T Long Distance Service or a
company thatresells their services as your pnimary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

UNIVERSAL SVC FEE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas, schools, libraries
and rural hospitals) increased on 4/1/2015. Your current bill reflects the change.
For more information, piease contact an AT&T Service Representative at the
phone number listed on the front of your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.

3448.005.051298.01.01.0000000 YYNNNNNY 102679.102679



BRANDON TANKERSLEY Paga 10f2
CLEVELAND MOVING Account Number 423 728-4313 132 1861

Monthly Statement

Previous Bill 64.26
Payment Received 5-08 Thank You! 64.26CR
Adjustments .00
Balance .00
Current Charges 66.39
Total Amount Due $66.39
Amount Due in Full by Jun 2, 2015

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 54.27
1866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 12.12
1 866 620-6000
Total Current Charges 66.39

News You Can Use Summary

=« PREVENT DISCONNECT « CARRIER INFORMATION
= TN FEE
See "News You Can Use" for additional information.

Retum bottom portion with your check in the enclosed envelope.

318 FARMWAY DR SE Billing Date  May 11,2015
CLEVELAND TN 37323-9420

Web Site att.com

Plans and Services

Pramotions and Discounts

ltem
No. Description

1. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period May 11, 2015
EETO000LY.
2. Discount for Business Local Calling for 52.00CR
Bill Period May 11, 2015 EEVBOG4B3.
3. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period May 11,
2015 EEVB0OGABE.
Tatal Promotions and Discounts 65.50CR
Manthly Service - May 11 thru Jun 10
4. Bus Lacal Call Unlimited A 97.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Monthly Service 106.50
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on Mar 31, 2015
Charges for 423 728-4313
Your bill reflects a charge
for a change in rates for:
(Monthly Charges are prorated from
Apr 1, 2015 through May 10, 2015)
7. Federal Universal Service Fee 1 04 05
Activity on Apr 1,2015
Order No. ZTCLD11199
8. State Regulatory Fee 1 12 12
Total Charges for 423 728-4313 7
Tatal Additions and Changes to Service 17
Surcharges and Other Fees
Item
No. Description Quantity
9. Federal Universal Service Fee 1.12
10. Federal Subseriber Line Charge 6.45
Total Surcharges and Other Fees 157

Local Services provided by AT&T Tennessee.



BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
218 FARMWAY DR SE i
CLEVELAND TN 37323-9420 Billing Date  May 11,2015

Plans and Services Terms and Conditions

Government Fees and Taxes DISPUTED DEBTS
Item Please note, any check or paymentinstrumentin an amount less than the full
No. Description Quantity amount due thatyou send AT&T marked *PAID IN FULL" or otherwise tender as
1. Federal Excise Tax 1.27 full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
2. TN - State/Local Tax 3.10 Management, 3196 Highway 280 Rin 202N, Birmingham, AL 35243, and NDT
3. Emergency 911 Service 1 1.16 the paymentaddress shown on the payment return document. Thank you for
Total Government Fees and Taxes 553 choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

Total Plans and Services 54.27

AT&T Long Distance Service

Manthly Service
Charges for 423 728-4313

Type of Service Period
4. Bus Unlimited Clg V 1 Plan Monthly Fee 04/21-05/20 10.00

Surcharges and Other Fees

5. Federal Regulatory Fee a3
6. Federal Universal Service Fee 1.01
7. State Regulatory Fee 18
Total Surcharges and Other Fees 132

Government Fees and Taxes
8. TN - State/Local Tax B0

Total AT&T Long Distance Service 12.12

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required 1o inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $66.39. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contactus if this does not agree with your records.

TN FEE

The Tennessee Regulatory Authority is funded by assessing an “inspection fee”
on regulated utilities. State law allows those regulated utilities to recover that fee
as a line item on customer bills. This fee will increase on 6/1/2015 from $0.12 cents
to 80.17 cents. If you have questions, please call the number on your bill.

©2008 AT&T Intellectual Property. All rights reserved.
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BRANDON TANKERSLEY Page 1of2

?ﬂiﬁ?ﬁ'ﬁﬂ%”&'&i Account Number 423 728-4313 132 1861
] T
g 11,2015
CLEVELAND TN 37323-0420 Flllimg et Junll,
Weh Site att.com

at&t

Monthly Statement

Bill-At-A-Glance

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promotions and Discounts

Previous Bill 66.39
Payment Received 5-26 Thank You! 66.39CR
Adjustments .00
Balance .00
Current Charges 66.21
Total Amount Due $66.21
Amount Due in Full by Jul 3, 2015

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 54.27
1866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 11.94
1866 620-6000
Total Current Charges 66.21

News You Can Use Summary

« PREVENT DISCONNECT = CARRIER INFORMATION
See "News You Can Use" for additional information.

Aeturn bottorn portion with your check in the enclosed envelope.

Item
No. Description
1. Discountfor BLC Inside Wire 350CR
Protection for Bill Period Jun 11,2015
EET0000LY.

2. Discount for Business Local Calling for 52.00CR
Bill Period Jun 11,2015 EEVB0GAB3.
3. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Jun 11,
2015 EEVB0OG4B6.
Total Promotions and Discounts B550CR

Monthly Service - Jun 11 thru Jul 10

4. Bus Local Call Unlimited A 97.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

5. Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Manthly Service 10650

Additions and Changes ta Service

This section of your bill reflects charges and credits resulting
from account activity.

Item Monthly Amount
No. Description Quantity Rate Billed
Activity on May 1, 2015
Order No. ZTCK288199
Charges far 423 728-4313
1. State Regulatory Fee 1 A7 a7
Surcharges and Other Fees
ltem
No. Description Quantity
8. Federal Universal Service Fee 1 1.12
9. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 751
Government Fees and Taxes
ltem
No. Description Quantity
10. Federal Excise Tax 127
11. TN - State/Local Tax 3.10
Local Services provided by AT&T Tennessee.
-\;‘“‘."f Printed on Recyclable Paper



Plans and Services

Government Fees and Taxes - Caontinued

ltem

No. Description Quantity

1. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 553
Total Plans and Services 54.27

AT&T Long Distance Service

Manthly Service

Charges far 423 728-4313

Type of Service Period

2. Bus Unlimited Clg V 1 Plan Monthly Fee 05/21-06/20 10.00
Surcharges and Other Fees

3. Federal Regulatory Fee 13

4. Federal Universal Service Fee 1.01

5. State Regulatory Fee 0
Total Surcharges and Other Fees 1.15
Government Fees and Taxes

6. TN - State/Local Tax 719
Total AT&T Long Distance Service 11.94

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $66.21. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 2of2
g};‘;ﬁ;ﬂw s AccountNumber 423 728-4313 132 1861
CLEVELAND TN 37323-9420 Billing Date  Jun 11,2015

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 356243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
halance as of your next bill date.

2008 AT&T Intellectual Property. All rights reserved.

5610.003.027979.01.01.0000000 YNNNNNNY 55999 55999
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BRANDON TANKERSLEY Page lof2
u gf:i;:ﬂ“&xwwfi Account Number 423 728-4313 132 1861
v 1 DR SE Billing Date  Jul 11,2015
CLEVELAND TN 37323-9420
v Web Site  att.com

Monthly Statement

Bill-At-A-Glance

Previous Bill 66.21
Payment Received 7-09 Thank You! 66.21CR
Adjustments .00
Balance .00
Current Charges 66.21
Total Amount Due $66.21
Amount Due in Full by Aug 2, 2015

{ Billing Summary

Online: att.com/myatt Page

Plans and Services 1 54.27
1866 620-6000
PIN: 7092

Repair Service:
1 888 B04-6444

AT&T Long Distance Service 2 11.94
1 866 620-6000
Total Current Charges 66.21

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFORMATION
« BUSINESS LOCAL LINES * RATE INCREASE
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envelope.

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promotions and Discounts

Item
No. Description
1. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period Jul 11,2015
EETO000MG.
2. Discount for Business Local Calling for 52.00CR
Bill Period Jul 11,2015 EEVB0G4B3.
3. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period Jul 11, 2015
EEVBOG4B6.
Total Promotions and Discounts 6550CR

Monthly Service - Jul 11 thru Aug 10

4. Bus Local Call Unlimited A 97.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

5. Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Maonthly Service 106.50

Additions and Changes ta Service
This section of your bill reflects charges and credits resulting
from account activity.

Item Maonthly Amount
No. Description Quantity Rate Billed
Activity an Jun 1, 2015
Order No. ZTCJ682199
Charges for 423 728-4313
1. State Regulatory Fee 1 A7 17
Surcharges and Other Fees
Item
No. Description Quantity
8. Federal Universal Service Fee 1 1.12
9. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 151
Government Fees and Taxes
Item
No. Description Quantity
10. Federal Excise Tax 127
11. TN - State/Local Tax 3.10

Local Services provided by AT&T Tennessee.




— BRANDON TANKERSLEY Fagﬂ 20f2
g =t CEVELAND MO VING AccountNumber  423728-4313 132 1861
CLEVELAND TN 37323.0420 Billing Date  Jul 11,2015

) at&t

Plans and Services

Government Fees and Taxes - Continued

Item
No. Description Quantity

1. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 553

Total Plans and Services 54.27

AT&T Long Distance Service

Monthly Service

Charges for 423 728-4313
Type of Service Period

2. Bus Unlimited Clg V 1 Plan Monthly Fee 06/21-07/20 10.00
Surcharges and Other Fees

3. Federal Regulatory Fee 13

4. Federal Universal Service Fee 1.01

5. State Requlatory Fee m
Total Surcharges and Other Fees 1.15
Government Fees and Taxes

6. TN - State/Local Tax 1
Total AT&T Long Distance Service 11.94

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service, These charges are already included in the Total
Amount Due and are $66.21. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATIDON

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company thatresells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

BUSINESS LOCAL LINES

Effective on or after September 1, 2015, the monthly rate for Business Flat Rate
Local Exchange Service, and 911 Emergency Reporting Service, Long Distance
Trunks, Collierville-Memphis Flat Rate Local Exchange Service will increase to
$110.00 for all Rate Groups (RG) except RG36, which will increase to $114.42. For
yuestions regarding these changes, please call your AT&T Tennessee
representative at the toll-free number on your bill.

RATE INCREASE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas, schools, libraries
and rural hospitals), and the Federal Subscriber Line Charge increased on
1/1/2015. Lifeline customers will continue to receive credit for the Federal
Subscriber Line Charge. Your current bill reflects the change. For more
information, please contactan AT&T Service Representative at the phone number
listed on the front of your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid,
balance as of your next bill date. }

D2008 AT&T Intellactual Property. All rights reserved.

6199.007.075879.01.01.0000000 YYNNNNNY 27285.27285
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BRANDON TANKERSLEY Page 10f2
CLEVELAND MOVING Account NMumber
318 FARMWAY DR SE o
CLEVELAND TN 37323-9420 Billing Dats
Web Site

Monthly Statement

Bill-At-A-Glance

Previous Bill 66.23
Payment Received 9-23 Thank You! 66.23CR
Adjustments .00
Balance .00
Current Charges 66.19
Total Amount Due $66.19
Amount Due in Full by Nov 2, 2015

Billing Summary

Online: att.com/myatt

Plans and Services
1866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service
1 866 620-6000

Total Current Charges

Page
1 54.28
2 11.91

66.19

News You Can Use Summary

* PREVENT DISCONNECT

= CARRIER INFORMATION

See “News You Can Use* for additional information.

Return bottom portion with your check In the enclosed envelope.

No text is worth a life.
Take the pledge at itcanwait.com

Oct 11,2015

att.com

423728-4313 132 1861

Plans and Services

Promotions and Discounts

Item
No. Description

1. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period Oct 11,2015
EE4157BMH.
2. Discount for Business Local Calling for 52.00CR
Bill Period Oct 11, 2015 EE4157DST.
3. Discount for BLC Inside Wire 350CR
Protection for Bill Peried Dct 11,2015
EETODOOLF.
Total Promations and Discounts 65.50CR
Moanthly Service - Oct 11 thru Nov 10
4. Bus Local Call Unlimited A 97.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

5 Mileage - Zone 1.00

6. Inside Wire Protection 8.50
Total Manthly Service 10650
Additions and Changes to Semvice
This section of your bill reflects charges and credits resulting
from account activity.

Item Monthly Amount
No. Description Quantity Rate Billed
Activity on Sep 1, 2015

Order No. ZTCG796193

Charges for 423 728-4313

1. State Regulatory Fee 1 a7 A7
Activity on Sep 30, 2015
Your bill reflects a credit
fora change in rates for:

(Maonthly Charges are prorated from
Dct 1, 2015 through Det 10, 2015)

8. Federal Universal Service Fee 1 03 01CR
Total Charges for 423 728-4313 16
Total Additions and Changes to Service 16
Surcharges and Other Fees
Iltem
No. Description Quantity

9. Federal Universal Service Fee 1 1.08

10.  Federal Subscriber Line Charge 1 6.50
Total Surcharges and Other Fees 758

Local Services provided by AT&T Tennessea.

Printed on Recyclable Paper



Plans and Services

Government Fees and Taxes

CLEVELAND

Item
No. Description Quantity
1. Federal Excise Tax 1.28
2. TN - State/Local Tax 310
3. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 554
Total Plans and Services 54.28

AT&T Long Distance Service

Impartant Infarmation

FEDERAL REGULATORY FEE INCREASE
Effective December 12,2015, AT&T Long
Distance Service will increase the Federal
Regulatory Fee from 1.92% to 2.59%. The
Federal Regulatory Fee applies to the total
billed charges for interstate and

international telecommunications services.
This fee is a non-discountable monthly charge
to recover amounts paid to the federal
government for regulatory costs and
telecommunications services for the hearing
impaired. Please contactyour Account Manager
or the number on your bill for more
information.

Manthly Service

Charges for 423 728-4313

Type of Service Period

4. Bus Unlimited Clg V 1 Plan Monthly Fee 09/21-10/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee 13

6. Federal Universal Service Fee 99

1. State Regulatory Fee n
Total Surcharges and Other Fees 1.13
Government Fees and Taxes

8. TN - State/Local Tax 18
Total AT&T Long Distance Service 11.91

BRANDON TANKERSLEY Page 20f2
%:!i;m;ﬂx%‘:gg Account Mumber  423728-4313 132 1861
Billing Date  Dct 11,2015

TN 37323-9420

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities, We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $66.19. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Dur records indicate that you have selected AT&T Long Distance Service ora
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

Terms and Conditions

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 ATA&T Intellectual Property. All rights reserved.

4560.012.148848.01.01.0000000 YNNNNNNY 026807.054019



BRANDON TANKERSLEY Page Tof2
u g:-::’:lﬁ?wl‘l#::%\'égté AccountNumber  423728-4313 132 1861
‘b ) at&t CLEVELAND.  TH Sr903.0430 Billing Date  Nov 11,2015
v\—-/ Web Site  att.com
]
k-
Monthly Statement No text is worth alife.
Take the pledge at itcanwait.com
Bill-At-A-Glance Detail of Payments and Adjustments
Previous Bill 66.19
Item
Payment 00 No. Date Description Adjustments Payments
1. 11-11 Late PaymentCharge 199
Adjustments 1.99
Past Due - Please Pay Immediately 68.18 Plans and Services
Current Charges 66.24
Pramotions and Discounts
Total Amount Due $134.42 Item
No. Description
Current Charges Due in Full by Dec 3, 2015 2. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Nov 11,
2015 EE4157BMH.
3. Discount for Business Local Calling for 52.00CR
S Bill Period Nov 11, 2015 EE4157DST. —
Billing Summary 4. Discountfor BLC Inside Wire 350CR
Protection for Bill Period Nov 11, 2015
Online: att.com/myatt Page: TEiN, R EET0000L0. ) I 5,
Total Promations and Discounts 6550CR
Plans and Services 1 54.35
1 866 620-8000 Manthly Service - Nov 11 thru Dec 10
PIN: 7092 5. Bus Local Call Unlimited A 97.00
Repair Service: Business Line
1888 804-6444 Three-Way Calling
AT&T Long Distance Service 2 11.89 Call Forwarding
1866 620-6000 HegeRL LY
R Call Return
Total Current Charges 66.24 Caller-1D Name-Number Delivery .
Anonymous Call Blocking )
6. Mileage - Zone “1.00
1. Inside Wire Protection 8.50
Total Monthly Service 106.50

News You Can Use Summary

« PREVENT DISCONNECT
= SERVICE WITHDRAWAL
See "News You Can Use’ for additional information.

« CARRIER INFORMATION

Return bottom portion with your check in the enclosed envelope.

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.

[tem Monthly Amount
No. Description Quantity Rate Billed
Activity on Oct 1, 2015
Order No. ZTCG158199
Charges far 423 728-4313

8. State Regulatory Fee 1 a7 a7
Surcharges and Other Fees
Item
No. Description Quantity

9. Federal Universal Service Fee 1 1.08

10. Federal Subscriber Line Charge 1 6.50

Total Surcharges and Other Fees 758

Local Services provided by AT&T Tennessee.



BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING AccountNumber  423728-4313 132 1861
318 FARMWAY DR SE il e bie 14,0015
CLEVELAND TN 37323-9420 oAy OV,

Plans and Services

Government Fees and Taxes

Item
No. Description Quantity
1. Federal Excise Tax 1.34
2. TN - State/Local Tax 310
3. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 560
Total Plans and Services 54.35

AT&T Long Distance Service

Manthly Service

Charges for 423 728-4313

Type of Service Period
4. Bus Unlimited Clg V 1 Plan Monthly Fee 10/21-11/20 10.00
Surcharges and Other Fees .
5. Federal Regulatory Fee 34 i@ 13
6. Federal Universal Service Fee 97
7. State Requlatory Fee 01
Total Surcharges and Other Fees 11
Government Fees and Taxes
8. TN - State/Local Tax 18
Total AT&T Long Distance Service 11.89
News You Can Use ;

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are §134.42. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service ora
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Tennessee (AT&T) and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Bill to a Third Number, Local Operator
Verification/Interruption Service, Collect calls, Person-to-Person calls, and
International Directory Assistance. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless itis
shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your
comments as soon as possible, butno later than 30 days after the Commission
releases public notice of the proposed discontinuance, You may file them
electronically through the FCC's Electronic Comment Filing System using the
docketnumber established in the Commission's public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 863.71
Application of AT&T Tennessee and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company,
including any inability to acquire reasonable substitute service. AT&T Customer
Service can be reached atthe toll-free number on your bill. Thank you, AT&T, 60
West Avenue, Room 405, Wayne, PA. 19087.

Terms and Conditions

LATE CHARGE REMINDER

An additional charge at the rate of 3% for requlated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next hill date.

D2008 AT&T Intellectual Property. All rights reserved.

3363.013.146565.01.01.0000000 YYNNNNNY 006313.055897
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BRANDON TANKERSLEY Page 1of2
CLEVELAND MOVING Account Number 423 728-4313 132 1861

2435 VALLEY HILLS DR NW illi
at &t CLEVELAND TN 37311-3528 QUIBEOMY  Deo TN

Web Site att.com

(((

Monthly Statement

Bill-At-A-Glance Detail of Payments and Adjustments

Previous Bill 134.42
Item
Payment 00 No. Date Description Adjustments Payments
1. 12-11 Late Payment Charge 397
Adjustments 3.97
Past Due - Please Pay Immediately 138.39 Plans and Services
Current Charges 66.30
Praomotions and Discounts
Total Amount Due $204.69 Item
No. Description
Current Charges Due in Full by Jan 2, 2016 2. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period Dec 11,
2015 EE4157BMH.
3. Discount for Business Local Calling for 52.00CR

— 3 Bill Period Dec 11, 2015 EE4157DST,
Billing Summary 4. Discount for BLC Inside Wire 350CR

- Pretection for Bilf Period Dee 11,2015

Online: att.com/myatt Page EET000OM?.
Total Promotions and Discounts 6550CR
Plans and Services 1 54.41 :
1 8686 820-8000 Monthly Service - Dec 11 thru Jan 10
PIN: 7092 5. Bus Local Call Unlimited A 97.00
Repair Service: Business Line
1 888 804-6444 Three-Way Calling

. . Call Forwarding
AT&T Long Distance Service 2 11.89 Repeat Disling

1866 620-6000 Call Return

Total Current Charges 66.30 Caller-1D Name-Number Delivery
Anonymous Call Blocking
6. Mileage - Zone 1.00
7. Inside Wire Protection 8.50

Tatal Manthly Service 10650

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.
ltem Monthly Amount
No. Description Quantity Rate Billed
Activity an Nov 1, 2015
Order No. ZTCF692199
Charges for 423 728-4313
8. State Regulatory Fee 1 a7 A7

Surcharges and Other Fees

News You Can Use Summary Item

No. Description (uantity
« PREVENT DISCONNECT « CARRIER INFORMATION 9. Federal Universal Service Fee ! o
« RE-SUBSCRIBE OPTION * EXPRESS TICKETING V0. redacal SubscnberLing Charge 1 i
Total Surcharges and Other Fees 7.58

See "News You Can Use" for additional information.

Local Services provided by AT&T Tennessee.

Return bottom portion with your check in the enciosed envelope.




Plans and Services

Government Fees and Taxes

Iltem
No. Description Quantity
1. Federal Excise Tax 1.40
2. TN - State/Local Tax 3.10
3. Emergency 911 Service 1 1.16
Total Government Fees and Taxes 566
Total Plans and Services 5441

AT&T Long Distance Service

Monthly Service

Charges for 423 728-4313

Tvpe of Service Period

4. Bus Unlimited Clg V 1 Plan Monthly Fee 11/21-12/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee 13

6. Federal Universal Service Fee 97

1. State Regulatory Fee 01
Total Surcharges and Other Fees 1.1
Gavernment Fees and Taxes

8. TN - State/Local Tax 8
Total AT&T Long Distance Service 11.89

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $§204.69. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
acton.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page  20f2

CLEVELAND MOVING Account Number 423 728-4313 132 1861
2435 VALLEY HILLS DR NW ettioe g
CLEVELAND TN 37311-3528 filingYata.. Dec1l,

RE-SUBSCRIBE DPTION

Your currentterm election is our 12-month, re-subscribe or renewal option. That
means that a new term, with the same AT&T Business Unlimited Calling*™ or
AT&T Business Unlimited Calling*™ V rate, will commence in approximately 180
days, unless you notify us otherwise prior to thattime. You have no obligation to
re-subscribe or renew. If you do notwish to continue with your existing plan for a
new term, you must notify us by calling 1.866.620.6000.

EXPRESS TICKETING

Avoid call center delays or confusion. Submit tickets online for certain voice, data,
and managed services from your mobile device, tablet, or PC. You do notneed to
register in advance.

Please visit hitp://www.att.com/ExpressTicketing Bookmark the link for future use.

Terms and Conditions

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.

2314.013.150816.01.01.0000000 YYNNNNNY 024691.076691
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