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BRANDON TANKERSLEY Page  10f2
CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE Billing Date  Jan 11,2014
CLEVELAND TN 37323-9420

Webh Site att.com

Monthly Statement

Previous Bill 14.13CR
Payment .00
Adjustments .00
Balance 14.13CR
Current Charges 70.04
Total Amount Due $55.91
Current Charées Due in Full ;y Feb 2,2014 d

Billing Summary

Questions? Visit att.com

Plans and Services
1866 620-6000
PIN: 7092
Repair Service:
1888 804-6444

AT&T Long Distance Service
1866 620-6000

Total Current Charges

Page
1 70.04
2 .00

70.04

News You Can Use Summary

* PREVENT DISCONNECT
« UNIVERSAL SVC FEE

« CARRIER INFORMATION
* BUSINESS LOCAL LINES

See "News You Can Use' for additional information.

Raturn bottom portion with your check in the enclosed envelopa.

Plans and Services

Promotions and Discounts

Item
No. Description

1. Discountfor Complete Choice 15.50CR
Business 36 Mo Term for Bill Period
Jan 11,2014 EE410LXMS.
Monthly Service - Jan 11 thru Feb 10
2. Complete Choice® 1 Line 62.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller 1D Anonyinous
Call Blocking
3. Complete Choice® Mntce 1 Line 495
Equipment Maintenance Plan
Inside Wire Protection
4. Mileage - Zone 1.00
Total Monthly Service 67.95
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
ltem Monthly Amount
No. Description Quantity Rate Billed
Activity on Dec 1,2013
Order No. ZTC2451199
Charges for 423 728-4313
5. Tennessee Regulatory Authority 1 85 95
‘Inspection’ Fee
Surcharges and Other Fees
ltem
No. Description Quantity
6. Federal Universal Service Fee 1.05
1. Federal Subscriber Line Charge 6.78
Total Surcharges and Other Fees 783
Government Fees and Taxes
Item
No. Description Quantity
8. Federal Excise Tax 162
9. TN - State/Local Tax 419
10. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 8.81
Total Plans and Services 70.04

Local Services provided by AT&T Tennessee.




= at&t

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Notice of Rate Increase:

Effective March 12, 2014, the monthly
recurring charge for the Business Value plan
will increase from $7.00 to $9.50 and the
intrastate and interstate per minute rate is
increasing from $0.65 to $0.75. The

plan's other terms and conditions will
remain the same. |f you have questions
regarding this change, please call a Service
Representative at the number listed on this
bill. Thank you for using AT&T Long
Distance Service.

Monthly Service
Charges for 423 728-4313
Type of Service Period

1. Business Value Plan Monthly Fee 12/21-01720 7.00

2. 12-20 Federal Universal Service Fee Credit 64CR

3. 12-21 Business Value Plan Monthly Fee Waiver 7.00CR
Total Charges for 423 728-4313 64CR
Total Monthly Service 64CR
Surcharges and Other Fees

4. Federal Regulatory Fee A1

5. Federal Universal Service Fee 64

6. State Regulatory Fee a2

7. Federal Regulatory Fee Adjustment .11CR

8. State Regulatory Fee Credit 12CR
Total Surcharges and Other Fees 54
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are §55.91. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action,

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND

3495,009.103437.01.01.0000000 YNNNNNNY 71519.207039

BRANDON TANKERSLEY Page 20f2

423728-4313 132 1861
Jan 11,2014

Account Number

TN 37323-9420 Billing Date

CARRIER INFORMATION

Ourrecords indicate that you have selected AT&T Long Distance Service ora
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

UNIVERSAL SVC FEE

The Federal Universal Service Fee increased on 1/1/2014. This fee supports
telecommunication needs of low-income households, consumers living in
high-cost areas, schools, libraries and rural hospitals. Your current bill reflects the
change. For more information, please contactan AT&T Service Representative at
the phone number listed on the front of your bill.

BUSINESS LOCAL LINES

Effective on or after February 28, 2014, the monthly rate for Business Flat Rate
Local Exchange Service, 911 Emergency Reporting Service, Long Distance Trunks
Collierville-Memphis Flat Rate Local Exchange Service will increase from $72.50
§87.00 for all Rate Groups (RG) except RG36, which will increase from §76.92 to
$91.42. For questions regarding these changes, please call your AT&T Tennessee
representative at the toll-free number on your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved. B H



Monthly Statement

Previous Bill 55.91
Payment .00
Adjustments 1.68
Past Due - Please Pay Immediately 57.59
Current Charges 76.93
Total Amount Due $134.52
Current Charges Due in Full by Mar 5, 2014

Billing Summary

oy

Questions? Visit att.com Page
Plans and Services 1 70.24
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 6.69
1866 620-6000
Total Current Charges 76.93

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFORMATION
See "News You Can Use” for additional information.

Return hottom portion with your check in the enclosed envelope,

BRANDON TANKERSLEY Page 1of2

gf!imv?l:gvnlmé Account Number 423 728-4313 132 1861
I S 1113

11,2
CLEVELAND TN 37323-9420 plliaafas FehiloNe

Web Site att.com.

s
Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 2-11  Late Payment Charge 1.68

Plans and Services

Promotions and Discounts
Item
No. Description
2. Discountfor Complete Choice
Business 36 Mo Term for Bill Period
Feb 11,2014 EE4T10LXMS.

1550CR

Manthly Service - Feb 11 thru Mar 10

3. CompleteChoice® 1Line 62.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller ID Anonymous
Call Blocking

4. Complete Choice® Mntce 1 Line 495
Equipment Maintenance Plan
Inside Wire Protection

5. Mileage - Zone 1.00

Total Manthly Service 6795

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on Dec 31, 2013
Charges for 423 728-4313
Your bill reflects a charge
fora change in rates for:
(Monthly Charges are prorated from
Jan 1,2014 through Feb 10, 2014)
6. Federal Universal Service Fee 1 06 .08

Activity on Jan 1,2014
Order No. ZTC1242199
1. Tennessee Regulatory 1 95 95
Authority *Inspection® Fee

Total Charges for 423 728-4313 " 1.03
Total Additions and Changes te Service 1’.3
)
b |
Local Services provided by AT&T Tennessee. ]
g
P L .



Plans and Services

Surcharges and Dther Fees

Item
No. Description Quantity
1. Federal Universal Service Fee 1 1
2. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 789
Government Fees and Taxes
Item
No. Description Quantity
3. Federal Excise Tax 167
4, TN - State/Local Tax 420
5. Emergency 911 Service 1 3.00
Tatal Gavernment Fees and Taxes B.B7
Total Plans and Services 70.24

AT&T Long Distance Service

Impartant Infarmatian

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Monthly Service
Charges for 423 728-4313

Type of Service Period

6. Business Value Plan Monthly Fee 01/21-02/20 7.00

7. 01-20 Federal Universal Service Fee Credit B8CR

8. 01-21 Business Value Plan Monthly Fee Waiver 7.00CR
Total Charges for 423 728-4313 BBCR
Tatal Monthly Service BBCR
Call Charges
Usage Summary

Minutes Amount

Domestic
423 728-4313 8.0 5.20
Total Usage Summary 8.0 5.20
Item
No. Date Time Place Called  Number Code Min
Itemized Calls

9. 12-31 522P CONCORD  NC 704 721-7323 D 36 1.95
10. 01-03 /§12P CONCORD  NC 704 782-3411 D 46 2.60
11. 01-12 §J5A NOLANVILLE TX 254 383-0203 D 16 .65
Tgﬁl ltemized Calls 520
Total Call Charges 520

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
218 FARMWAY OR SE Bitiies Date: Ecir1. 114
CLEVELAND TN 37323-9420 iting Date. Fab:11,

Surcharges and Other Fees

12. Federal Regulatory Fee 33
13. Federal Universal Service Fee 1.54
14. State Regulatory Fee a2
15. Federal Regulatory Fee Adjustment 17CR
16. State Regulatory Fee Credit 12CR

Total Surcharges and Other Fees 1.70

Government Fees and Taxes
17. TN - State/Local Tax a1

G = State Tax Only

Key ta Calling Codes

D Day

Total AT&T Long Distance Service 6.69

News You Can Use

PREVENT DISCONNECT

Thank you-or being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $134.52. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amountless than the full
amount due that you send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.

4299.010.105418.01.01.0000000 YNNNNNNY 3215.211023



Monthly Statement

Bill-At-A-Glance

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE ot

CLEVELAND TN 37323-9420 Billigg ate

Web Site

10f3

423728-4313 132 1861

Apr 11,2014

att.com

Plans and Services

Previous Bill 72.64 Promotions and Discounts
Payment Received 4-07 Thank You! 72.64CR ltem o
No. Description
Adjustments 00 1. Discountfor Complete Choice 1550CR
Business 36 Mo Term for Bill Period
Balance 00 Apr 11,2014 EE410LXM5.
Current Charges 71.79 Monthly Service - Apr 11 thru May 10
2. Complete Choice® 1 Line 62.00
Total Amount Due $71.79 s
Touch-Tone
8 3Way Calling with Transfer
Amount Due in Full by May 3, 2014 e
Repeat Dialing
Call Return
Enhanced Caller 1D Anonymous
Billing Summary Call Blocking
3. Complete Choice® Mntce 1 Line 495
¥ e Equipment Maintenance Plan
Questions? Visit att.com Page Inside Wire Protection
! 4. Mileage - Zone 1.00
Plans and Services 1 70.10
1 866 620-6000 Total Manthly Service 67.95
PIN: 7092
Repair Service: Additions and Changes to Service
1888 804-6444 This section of your bill reflects charges and credits resulting
AT&T Long Distance Service 2 1.69 from account activity.
1866 620-6000 Item Monthly Amount
No. Description Quantity Rate Billed
Total Current Charges 71.79 Activity on Mar 1, 2014
Order No. ZTCY377199
Charges for 423 728-4313
5. State Regulatory Fee 1 95 55
Surcharges and Other Fees
Item
No. Description Quantity
6. Federal Universal Service Fee 1 1.11
1. Federal Subscriber Line Charge 6.78
Total Surcharges and Other Fees 789
Government Fees and Taxes
Item
No. Description Quantity
8. Federal Excise Tax 1.62
News You Can Use Summary 9. TN - State/Local Tax 419
10. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 881
= PREVENT DISCONNECT = CARRIER INFORMATION
= UNIVERSAL SVC FEE = PRICE INCREASE .
Total Plans and Services 70.10

* WIRE PROTECTION PLAN
See "News You Can Use’ for additional information.

Raturn bottom portion with your check in the enclosed envelope.

Local Services provided by AT&T Tennessee.



BRANDON TANKERSLEY Page 20f3
e A AccountNumber  423728-4313 132 1861
CLEVELAND TN 37323-9420 HillingDate  Apr 11,2014
AT&T Long Distance Service Government Fees and Taxes
10. TN - State/Local Tax 12
G = State Tax Only
Impaortant Information
Key to Calling Codes
Congratulations! Your Business Value Plan 0 Day
monthly fee is being waived because you have
one of the following products: Complete Total AT&T Long Distance Service 1.69
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.
Your Rates, Terms or Services Will Change: News You Can Use
Thank you for being a valued AT&T customer.
Effective June 12,2014, the minimum usage PREVENT DISCONNECT

charge for customers thatare not on a long
distance plan will increase from §17.50

to §22.50. The minimum usage charge only
applies to customers that have not chosen
along distance calling plan. For more
information, or to discuss other competitive
AT&T long distance price plans, please call
the toll free number on your bill, or visit

our website atwww.att.com. Thank you for
choosing AT&T Long Distance Service.

Manthly Service
Charges for 423 728-4313
Type of Service Period

1. Business Value Plan Monthly Fee 03/21-04/20 9.50

2. 03-20 Federal Universal Service Fee Credit 92CR

3. 03-21 Business Value Plan Monthly Fee Waiver 9.50CR
Total Charges for 423 728-4313 92CR
Tatal Monthly Service 52CR
Call Charges
Usage Summary

Minutes Amount

Domestic
423 728-4313 2.0 1.30
Total Usage Summary 2.0 1.30
Item
No. Date Time Place Called Number Code Min
Itemized Calls

4. 03-05 335P CONCORD ~ NC 704 721-7323 D 26 1.30
Total Call Charges 130
Surcharges and Other Fees

5. Federal Regulatory Fee 27

6. Federal Universal Service Fee 1.14

7. State Regulatory Fee a7

8. Federal Regulatory Fee Adjustment 22CR

9. State Regulatory Fee Credit .17CR
Total Surcharges and Other Fees 1.19

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $71.79. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action,

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

UNIVERSAL SVC FEE

The Federal Universal Service Fee increased on 4/1/2014. This fee supports
telecommunication needs of low-income households, consumers living in
high-costareas, schools, libraries and rural hospitals. Your current bill reflects the
change. For more information, please contactan AT&T Service Representative at
the phone number listed on the front of your bill.

PRICE INCREASE

Effective on or after May 1, 2014, the monthly rate for the Complete Choice for
Business (CCB) Maintenance Packages will increase. For a full list of affected
rates, please go to http://cpr.att.com/pdf/tn/news/tnnews.htm. For questions about
this change, or to inquire about money-saving options, please contactan AT&T
Service Representative at the toll-free number on your bill.

WIRE PROTECTION PLAN

Effective May 1, 2014, the monthly recurring rate for AT&T Inside Wire Protection
Plan willincrease from $3.00 to $5.00 if you have Business Local Calling. If you
have any questions, please call an AT&T Service Representative at the toll-free
number on your bill or visit us online at www.att.com.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amountless than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

©2008 AT&T Intellectual Property. All rights reserved.

4666.007.094794.01.02.0000000 YYNNNNNY 2053120531



BRANDON TANKERSLEY Page 10f2
CLEVELAND MOVING Account Number  423728-4313 132 1861

Monthly Statement

Previous Bill Ak
Payment Received 5-05 Thank You! 71.79CR
Adjustments gl .00
Balance .00
Current Charges 69.81
Total Amount Due $69.81
Amount Due in Full by Jun 2, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 69.81
1866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000
Total Current Charges 69.81

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFORMATION
« PRICE INCREASE
See *News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope.

318 FARMWAY DR SE o
CLEVELAND TN 37323-0420 Billing P . May 11,2013

Web Site att.com

Plans and Services

Promotions and Discounts

Iltem
No. Description
1. Discountfor Complete Choice
Business 36 Mo Term for Bill Period
May 11,2014 EE410LXM5.

Manthly Service - May 11 thru Jun 10

15.50CH

2. Camplete Choice® 1 Line
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller ID Anonymous
Call Blocking

3. Complete Choice® Mntce 1 Line
Equipment Maintenance Plan
Inside Wire Protection

4. Mileage - Zone

Total Monthly Service

Additions and Changes to Service

62.00

5.50

1.00
6850

This section of your bill reflects charges and credits resulting
from account activity,
Item Monthly
No. Deseription Quantity Rate
Activity an Mar 31, 2014
Charges for 423 728-4313
Your bill reflects a charge
for a change in rates for:
(Monthly Charges are prorated from
Apr 1, 2014 through May 10,2014)
5. Federal Universal Service Fee 1 n

Activity on Apr 1, 2014
Order No. ZTCX658199
6. State Regulatory Fee 1 12
Total Charges for 423728-4313
Total Additions and Changes to Service

Surcharges and Other Fees

Amount
Billed

12
13
13

Item

No. Deseription Quantity
7. Federal Universal Service Fee 1
8. Federal Subscriber Line Charge 1

Total Surcharges and Other Fees

Local Services provided by AT&T Tennesses.

1.12
6.78
790



Plans and Services

Government Fees and Taxes

Iltem
No. Description Quantity
1. Federal Excise Tax 1.62
2. TN - State/Local Tax 4.16
3. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 8.78
Total Plans and Services 69.81

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Maonthly Service
Charges for 423 728-4313
Type of Service

Period

4. Business Value Plan Monthly Fee 04/21-05/20 9,50
5. 04-20 Federal Universal Service Fee Credit 93CR
6. 04-21 Business Value Plan Monthly Fee Waiver 9.50CR
Total Charges for 423 728-4313 93CR
Total Monthly Service 93CR
Surcharges and Other Fees
1. Federal Regulatory Fee 22
8. Federal Universal Service Fee 93
9. State Regulatory Fee a7
10. Federal Regulatory Fee Adjustment 22CR
11. State Regulatory Fee Credit 17CR
Total Surcharges and Other Fees 23
Total AT&T Long Distance Service .00

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE SlisaD

CLEVELAND TN 37323-9420 Billing Date.  May 11,2014

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $69.81. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

PRICE INCREASE

Effective on or after June 1, 2014, the monthly rate for the Complete Choice for
Business (CCB) Packages will increase. Customers currently on a contract with a
percentage discount off the monthly rate will continue to receive the contracted
discount off the new CCB monthly rate. For a full list of affected rates, please go to
http://epr.att.com/pdf/tn/news/tnnews.htm. For questions about this change, or to
inquire about money-saving options, please contactan AT&T Service
Representative at the toll-free number on your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amountdue that you send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the paymentaddress shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

2008 ATE&T Intellactual Property. All rights reserved.
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Monthly Statement

Previous Bill £9.81
Payment .00
Adjustments 2.09
Past Due - Please Pay Immediately 71.90
Current Charges 74.82
Total Amount Due $146.72
Current Charges Due in Full by Jul 3, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 74.82
1 866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 .00
1866 620-6000

Total Current Charges 74.82

News You Can Use Summary

= PREVENT DISCONNECT = CARRIER INFORMATION
See "News You Can Use® for additional informatien.

Retum bottom portion with your check in the enclosed envelope,

BRANDON TANKERSLEY Page 1of2
g}g::mvgﬂ%\:gﬁé Account Number 423 728-4313 132 1861
CLEVELAND TN 37323-9420 Billigp ate  -Jon} 12013

Web Site att.com

Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 6-11  Late Payment Charge 209

Plans and Services

Promations and Discounts
Item
No. Description

2. Discountfor Complete Choice 17.00CR
Business 36 Mo Term for Bill Period
Jun 11,2014 EE410LXM5.
Manthly Service - Jun 11 thru Jul 10
3. Complete Choice® 1 Line 66.00
Business Line
Touch-Tone
3Way Calling with Transfer
Call Forwarding
Repeat Dialing
Call Return
Enhanced Caller 1D Anonymous
Call Blocking
4. Complete Choice® Mntce 1 Line 5.50
Equipment Maintenance Plan
Inside Wire Protection
5. Mileage - Zone 1.00
Total Manthly Service 7450
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on May 1, 2014
Order No. ZTCW716139
Charges for 423 728-4313
6. State Requlatory Fee 1 12 A2
Surcharges and Other Fees
Item
No. Description Quantity
7. Federal Universal Service Fee 1 112
8. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 790

Local Services provided by AT&T Tennessee.

F
-



Plans and Services

Gavernment Fees anid Taxes

Item
No. Deseription Quantity
1. Federal Excise Tax 182
2. TN - State/Local Tax 448
3. Emergency 911 Service 1 3.00
Total Government Fees and Taxes 930
Total Plans and Services 74.82

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreement or a AT&T Long Distance Service
term agreement.

Monthly Service
Charges for 423 728-4313

Type of Service Period
4. Business Value Plan Monthly Fee 05/21-06/20 9.50
5. 05-20 Federal Universal Service Fee Credit 43CR
6. 05-21 Business Value Plan Monthly Fee Waiver 950CR
Total Charges for 423 728-4313 93CR
Total Manthly Service 53CR
Surcharges and Other Fees
1. Federal Regulatory Fee 22
8. Federal Universal Service Fee 493
9. State Regulatory Fee AT
10. Federal Regulatory Fee Adjustment 22CR
11. State Requlatory Fee Credit 1I1CR
Total Surcharges and Other Fees 93
Total AT&T Long Distance Service .00

BRANDON TANKERSLEY Page 20f2
CLEVELANI MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE P

CLEVELAND TN 37323-9120 illing Date  Jun 11,2014

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $146.72. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Dur records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does notagree with your records.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Am 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge at the rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights resarvad. S
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BRANDON TANKERSLEY Page 1of2
CLEVELAND MOVING AccountNumber 423 728-4313 132 1861
318 FARMWAY DR SE Billing Date  Jul 11,2014

CLEVELAND TN 37323-9420
Webh Site att.com

Monthly Statement

Previous Bill 146.72 Promotions and Discounts
Payment Received 6-30 Thank You! 146.72CR ltem N
No. Description
Adjustments 00 1. Disgnum for Complete Choi.ce . 17.00CR
Business 36 Mo Term for Bill Period
Bdlance 00 Jul 11,2014 EE1DLXMS.
Current Charges 74.76 Monthly Service - Jul 11 thru Aug 10
2. Complete Chaice® 1 Line 68.00
Business Line
Total Amount Due $74.76 i ——
Amount Due in Full by Aug 2, 2014 ey Ealling vk Transdan

Call Forwarding

Repeat Dialing

Call Return

Enhanced Caller ID Anonymous

Billing Summary Call Blocking
3. Complete Choice® Mntce 1 Line 5.50

Equipment Maintenance Plan

Questions? Visit att.com Page nsitde Wite Protestion
4. Mileage - Zone 1.00
Plans and Services 1 74.76
1 866 620-6000 Tatal Manthly Service 7450
PIN: 7092
Repair Service: Additions and Changes to Service
1888 804-6444 This section of your bill reflects charges and credits resulting
AT&T Long Distance Service 2 .00 from account activity.
1 866 620-6000 Item Monthly Amount
No. Description Quantity Rate Billed
Total Current Charges 74.76 Activity on Jun 1,2014

Order No. ZTCV927199
Charges for 423 728-4313
5. State Regulatory Fee 1 12 A2

Surcharges and Other Fees

Iltem
No.  Description Quantity
6. Federal Universal Service Fee 1 1:12
1. Federal Subscriber Line Charge 1 6.78
Total Surcharges and Other Fees 790

Government Fees and Taxes

Item
No. Description Quantity
8. Federal Excise Tax 1.76
9. TN - State/Local Tax 4.48
Total Gavernment Fees and Taxes 524
= PREVENT DISCONNECT « CARRIER INFORMATION y
« RATE INCREASE « BUSINESS LDCAL LINES Total Plans and Services 74.76

See "News You Can Use” for additional information.
Local Services provided by AT&T Tennessee.

Retum bottom portion with your check in the enclosed envelope.
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CLEVELAND MOVING AccountMumber  423728-4313 132 1861
318 FARMWAY DR SE Wil Ba: o 21
CLEVELAND TN 373239420 iing Date:  Jul 13, 201

AT&T Long Distance Service

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement.

Manthly Service
Charges for 423 728-4313
Type of Service

Period

1. Business Value Plan Manthly Fee 06/21-07/20 950

2. 06-20 Federal Universal Service Fee Credit 93CR

3. 06-21 Business Value Plan Monthly Fee Waiver 950CR
Total Charges for 423 728-4313 93CR
Tatal Monthly Service 53CR
Surcharges and Dther Fees

4. Federal Regulatory Fee 22

5. Federal Universal Service Fee 93

6. State Requlatory Fee a7

1. Federal Regulatory Fee Adjustment 22CR

8. State Regulatory Fee Credit .17CR
Total Surcharges and Other Fees a3
Total AT&T Long Distance Service .00

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must he
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $74.76. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

RATE INCREASE

The Federal Universal Service Fee (supports telecommunication needs of
low-income heuseholds, consumers living in high-cost areas, schools, libraries
and rural hospitals), and the Federal Subscriber Line Charge increased on
7/1/2014. Lifeline customers will continue to receive credit for the Federal
Subscriber Line Charge. Your current bill reflects the change. For more
information, please contactan AT&T Service Representative atthe phone number
listed on the front of your bill.

BUSINESS LOCAL LINES

Effective on or after September 1, 2014, the monthly rate for Business Flat Rate
Local Exchange Service, and 911 Emergency Reporting Service, Long Distance
Trunks, Collierville-Memphis Flat Rate Local Exchange Service will increase from
$87.00 §95.00 for all Rate Groups (RG) except RG36, which will increase from §91.42
to 399.42. For questions regarding these changes, please call your AT&T
Tennessee representative at the toll-free number on your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked "PAID IN FULL" or otherwise tender as
full satisfaction of a disputed amount, must be sent to AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved. %
i,
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Monthly Statement

Bill-At-A-Glance

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE .
CLEVELAND TN 37323-9420 Bllling Dgte
Web Site

10f3
423 728-4313 132 1861
Aug 11,2014

att.com

¥
&

No text is worth a life.
Take the pledge at itcanwait.com

Pramotions and Discounts

Plans and Services

Item

No. Description
1. Discount for BLC Inside Wire

Protection for Bill Period Aug 11,2014
EETO00DGD.

2. Discount for Business Local Calling for
Bill Period Aug 11,2014 EEVB0G4B3.

3. Discountfor All For Less - Business
Local Calling for Bill Period Aug 11,
2014 EEVB0GABE.

Previous Bill 74.76
Payment Received 7-28 Thank You! 74.76CR
Adjustments .00
Balance .00
Current Charges 43.45
Total Amount Due $43.45
Amount Due in Full by Sep 2, 2014

Billing Summary

Questions? Visit att.com Page

Plans and Services 1 40.54
1 866 620-6000
PIN: 7092

Repair Service:
1 888 804-6444

AT&T Long Distance Service 2
1866 620-6000

Total Current Charges

2.9

43.45

Total Promations and Discounts

Monthly Service - Aug 11 thru Sep 10

5.48CR

54.84CR

10.00CR

70.32CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
RepeatDialing
Call Return
Caller-ID Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone
6. Inside Wire Protection

Total Monthly Service

Additions and Changes to Service

60.00

1.00
8.50

89.50

This section of your bill reflects charges and credits resulting

from account activity.
Item
No. Description
Activity an Jul 1, 2014
Charges far 423 728-4313
Your bill reflects a credit
for a change in rates:
(Monthly Charges are prorated from
Jul 1, 2014 through Aug 10, 2014)

7. Monthly Charges 1

Activity an Jun 30, 2014
Your bill reflects a credit
for a change in rates for;
[Monthly Charges are prorated from
Jul 1, 2014 through Aug 10, 2014)
Federal Universal Service Fee 1

(Quantity

8.
News You Can Use Summary Activity on Jul 1, 2614

* CARRIER INFORMATION
= AT&T RELAY SERVICE

s PREVENT DISCONNECT
« DO NOT CALL

« PRICE INCREASE

See "News You Can Use” for additonal information.

RAsturn bottom portion with your check in the enclosed envelope.

Order No. ZTCV157199
9. State Regulatory Fee 1

Local Services provided by AT&T Tennesses.

Monthly
Rate

Amount
Billed

33 A4CR

A1 J15CR



BRANDON TANKERSLEY Page 20f3
CLEVELAND MOVING Account Number 423 728-4313 132 1861
: AEATMATGY 5 Billing Date  Aug 11,2014
. at&t CLEVELAND TN 37323-9420 t
12. 07-21 Business Value Plan Monthly Fee Waiver 950CR
Additions and Changes to Service - Continued Total Charges for 423728-4313 8GR
Ham Monthl A " Tatal Manthly Service BBCR
y moun
No. Description Quantity Rate Billed
Activity on Jul 24, 2014 e — Call Charges
Order No. C5212FX8 Usage Summary
Services Removed Minutes Amount
[Monthly Charges were Billed in Advance and Domestic
are Prorated from Jul 25,2014 through Aug 10, 2014) 423 728-4313 3.0 2.25
1. Complete Choice® 1 Line 1 68.00 SR Total Usage Summary 3.0 2.25
2. Complete Choice® Mntce 1 1 5.50 3.12CR
Line ltem
Services Added No. Date Time Place Called  Number Code Min
(Monthly Charges are prorated from Itemized Calls
Jul 25, 2014 through Aug 10, 2014) 13. 07-11  252P RUIDDSOC  NM 575 257-6162 D 36 2.25
3. Inside Wire Protection 1 8.50 482 Tatal Call Charges 225
4. Bus Local Call Unlimited A 1 80.00 4535
Total Charges for 423 728-4313 8.04 Surcharges and Other Fees
Total Additions and Changes to Service 8.04 14. Federal Regulatory Fee 31
15. Federal Universal Service Fee 125
Surcharges and Other Fees 16. State Regulatory Fee 17
Item 17. Federal Regulatory Fee Adjustment 22CR
No. Description Quantity 18. State Regulatory Fee Credit JICR
5. Federal Universal Service Fee 1 1.01 Total Surcharges and Other Fees 134
6. Federal Subscriber Line Charge 6.45
Total Surcharges and Other Fees 746 Government Fees and Taxes
19. TN - State/Local Tax 20
Government Fees and Taxes
P G = State Tax Only
No. Description Quantity Key ta Calling Codes
1. Federal Excise Tax 86 D Day
8. TN - State/Local Tax 200
9. Emergency 911 Service 1 3.00 H s
T B et Fan s AR Tk 580 Total AT&T Long Distance Service 291
Total Plans and Services 40.54

AT&T Long Distance Service '

PREVENT DISCONNECT

News You Can Use

Important Information

Congratulations! Your Business Value Plan
monthly fee is being waived because you have
one of the following products: Complete
Choice for Business, a local service
agreementor a AT&T Long Distance Service
term agreement,

Manthly Service
Charges far 423 728-4313

Type of Service Period
10. Business Value Plan Monthly Fee 07/21-08/20 950

11. 07-20 Federal Universal Service Fee Credit B88CR

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $43.45. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

DO NDT CALL

If your business makes outbound telephone solicitations, you must comply with
National Do-Not-Call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and
any applicable state laws.

©2008 ATET Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance '

Previous Bill 43.45

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND TN 37323-9420

BRANDON TANKERSLEY Page 1of2

Account Mumber 423 728-4313 132 1861
Billing Date  Sep 11,2014

Web Site att.com

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promotions and Discounts

Payment Received 8-28 Thank You! 43.45CR

Adjustments .00

Balance .00

Current Charges 79.00

Total Amount Due $79.00

Amount Due in Full by Oct 3, 2014

Billing Summary

Questions? Visit att.com Page

Plans and Services 1 55.94
1866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 23.06
1866 620-6000

Total Current Charges 79.00

News You Can Use Summary

* PREVENT DISCONNECT « CARRIER INFORMATION
«DIRECTORY ASISTANCE * CHANGE TO CONTRACT
See "News You Can Use” for additional information.

Haeturn bottom portion with your check in the enclosed envelope.

Item
No. Description
1. Discount for BLC Inside Wire
Protection for Bill Period Sep 11,2014
EETO000GP.
2. Discount for Business Local Calling for
Bill Period Sep 11, 2014 EEVB0OGAB3.
3. Discount for All For Less - Business
Local Calling for Bill Period Sep 11,
2014 EEVBOGAB6.
Total Promotions ani Discounts

Manthly Service - Sep 11 thru Oct 10

3.50CR

35.00CH

10.00CH

4850CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5 Mileage - Zone
6. Inside Wire Protection

Total Manthly Service

Additions and Changes to Service

80.00

1.00
8.50

8950

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly
No. Description Quantity Rate
Activity an Aug 1, 2014
Order No. ZTCT112193
Charges for 423 728-4313

7. State Regulatory Fee 1 12

Surcharges and Other Fees

Amount
Billed

ltem
No. Description Quantity
8. Federal Universal Service Fee
9. Federal Subscriber Line Charge 1
Total Surcharges and Other Fees

Government Fees and Taxes

1.01
6.45
746

Item

No. Description Quantity
10. Federal Excise Tax

11. TN - State/Local Tax

Local Services provided by AT&T Tennessee.

1.27
309



Plans and Services

Gavernment Fees and Taxes - Continued

Item
No. Description Quantity

1. Emergency 911 Service 1 300
Total Government Fees and Taxes 7.36
Total Plans and Services 55.94

AT&T Long Distance Service

Maonthly Service

Charges for 423 728-4313

Type of Service Period

2. Bus Unlimited Clg V 1 Plan Part-Month Fee 07/25-08/20 9.00

3. Bus Unlimited Clg V 1 Plan Monthly Fee 08/21-09/20 10.00
Total Charges for 423 728-4313 19.00
Total Monthly Service 19.00
Surcharges and Other Fees

4. Federal Regulatory Fee 44

5. Federal Universal Service Fee 1.76

6. State Regulatory Fee 34
Total Surcharges and Other Fees 254
Government Fees and Taxes

7. TN - State/Local Tax 152
Total AT&T Long Distance Service 23.06

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware thatall charges must be

paid each month to keep your account current and prevent collection activities, We

are required to inform you that certain charges MUST be paid in order to prevent

interruption of basic local service. These charges are already included in the Total

Amount Due and are $79.00. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T Long Distance Service or a

company thatresells their services as your primary local toll carrier and AT&T Long

Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

BRANDON TANKERSLEY Page 20f2

CLEVELAND MOVING Account Number 423 728-4313 132 1861
318 FARMWAY DR SE s A b
CLEVELAND TN 37323-9420 iWing Bata oep'il,

DIRECTORY ASISTANCE

On or after 11/1/2014, calls to Directory Assistance will be entirely automated.
Charges are unchanged and will be assessed only when the caller is provided
listing information. For more information please visitus atattcom or call the
number listed on your bill.

CHANGE TO CONTRACT

Effective 11/15/14, your CompleteLink®, Business

Local Calling, Complete Choice® for Business or Custom BizSaver |l agreement
will be revised to add the following: If during the Term, an AT&T ILEC Service
provided under the Agreement is migrated to a gualifying AT&T Business Voice
over IP (BVolP) Service orto a qualifying AT&T Mobility Service (referred to
collectively as the *Replacement Service®), then the Early Termination Charge
associated with the Terminated ILEC Service will be waived provided: 1) the
Terminated ILEC Service has been installed for no fewer than 3 months ateach
Customer site, 2) the term of the Replacement Service agreementis equal to or
greater than the remaining term for the Terminated ILEC Service, 3) the
Replacement Service is installed or available at the same Customer sites as the
Terminated ILEC Service, 4) the Replacement Service is contracted for in the
same relative quantity(ies) as such Terminated ILEC Services being displaced, and
b) activation of the Replacement Service at the Customer sites or for Customer
use at such Customer Sites occurs within 90 days of termination of the ILEC
Service atthat site. Itis atthe Company's sole determination whether a product
change satisfies these requirements. |f you have any questions, please contactan
AT&T Service Representative at the toll-free number on your bill,

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrumentin an amount less than the full
amount due that you send AT&T marked *PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the payment return document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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i gi—:;’iﬁﬁ;ﬂ‘g’;@ AccountNumber 423 728-4313 132 1861
‘ ?) CLEVELAND TN 373239420 Billingiaty, DetA7074
i Web Site att.com

Monthly Statement

Bill-At-A-Glance

Previous Bill 79.00
Payment Received 9-25 Thank You! 79.00CR
Adjustments .00
Balance .00
Current Charges 68.11
Total Amount Due $68.11
Amount Due in Full by Nov 2, 2014

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 55.97
1 866 620-6000
PIN: 7092

Repair Service:
1888 804-6444

AT&T Long Distance Service 2 12.14
1866 620-6000
Total Current Charges 68.11

News You Can Use Summary

«PREVENT DISCONNECT
«DIRECTORY ASISTANCE
= UNIVERSAL SVC FEE

See "News You Can Use” for additional information.

« CARRIER INFORMATION
« EXPRESS TICKETING

Return bottomn portion with your check in the enclosed enveiope.

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Promations and Discounts

ltem
No. Description
1. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period Det 11,2014
EETO000HL.
2. Discount for Business Local Calling for 43.00CR
Bill Period Det 11,2014 EEVB0GAB3.
3. Discountfor All For Less - Business 10.00CR
Local Calling for Bill Period Det 11,2014
EEVBOG4B6.
Total Promations and Discounts 56.50CR

Manthly Service - Oct 11 thru Nov 10
4. Bus Local Call Unlimited A 88.00

Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

5. Mileage - Zone 1.00
6. Inside Wire Protection 8.50
Total Manthly Service 97.50

Additions and Changes to Service

This section of your bill reflects chargesand eredits resulting
from accountactivity.

Item 3 Monthly Amount
No. Description Quantity Hate Billed
Activity on Sep 1,20/

Order No. ZTCR475189

Charges for 423 72-4313

7. State Regulatory Fee 1 12 12
Activity on Sep 30, 2014
Your bill reflects a charge
for a change in rates for:

(Monthly Charges are prorated from
Dct 1, 2014 through Oct 10, 2014)

8. Federal Universal Service Fee 1 02 0
Total Charges for 423 728-4313 A3
Total Additions and Changes to Service 13
Surcharges and Other Fees
ltem
No. Description Quantity

9. Federal Universal Service Fee 1 1.03

10. Federal Subscriber Line Charge 1 6.45
Total Surcharges and Other Fees 748

Local Services provided by AT&T Tennessee.

lecyclable Paper
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Plans and Services

Government Fees and Taxes

CLEVELAND MOVING
318 FARMWAY DR SE
CLEVELAND

Item T ! ;
o peseriptoaiiig, 08 SR oo

1. Federal Excise Tax 1.27
2. TN - State/Local Tax 3.09
3. Emergency 911 Service 1 _ 3.00
Total Government Fees and Taxes 736
Total Plans and Services 55.97

AT&T Long Distance Service

Important Information

International Mobile Termination Charge:
Effective January 1, 2010 and on a guarterly
basis thereafter, International Maobile
Termination Charge (IMTC) rates to some
countries may change.

Visit http://www.att.com/mobileterm for all

new updated IMTC rates or contact a Customer
Service representative atthe phone number
listed on the front of your bill.

Thank you for choosing AT&T Long Distance.

LD PLAN AVAILABILITY LIMITATION:
Effective December 12,2014, AT&T Business
Unlimited Calling V and AT&T Business Block
Df Time 500 Il Rate Option calling plans will
not be available to new subscribers or to
existing customers who move locations or

" require certain service changes (e.g., access
line quantity). A new long distance

arrangementwill be required. For more !
information, or to discuss other calling L
plans, please call the toll-free number on .

your bill, or visit our website at
www.attcom. Thank you for choosing AT&T
Long Distance Service. @ ¥

Manthly Service

Charges for 423 728-4313
Type of Service Pernod

4. Bus Unlimited Clg V 1 Plan Monthly Fee 09/21-10/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee .23

6. Federal Universal Service Fee 93

7. State Regulatory Fee 18
Total Surcharges and Other Fees 134

423728-4313 132 1861
Oct 11,2014

Account Number

TN 37323-9420 Billing Date

Government Fees and Taxes

8. TN - State/Local Tax 80

Total AT&T Long Distance Service 12.14

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware thatall charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
AmountDue and are $68.11. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance Service or a
company that resells their services as your primary local toll carrier and AT&T Long
Distance Service or a company that resells their services as your primary long
distance carrier. Please contact us if this does not agree with your records,

DIRECTORY ASISTANCE

On orafter 11/1/2014, calls to Directory Assistance will be entirely automated.
Charges are unchanged and will be assessed only when the caller is provided
listing information. For more information please visit us at att.com or call the
number listed on your bill.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do not need to register in advance.

www. AT T.com/ExpressTicketing

UNIVERSAL SVC FEE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas, schools, libraries
and rural hospitals) increased on 10/1/2014. Your current bill reflects the change.
For more information, please contact an AT&T Service Representative at the
phone number listed on the front of your bill.

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrument in an amount less than the full
amount due that you send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the payment address shown on the paymentreturn document Thank you for
choosing AT&T for your communications needs,

LATE CHARGE REMINDER

An additional charge at the rate of 3% for requlated charges and atthe rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

Previous Bill

68.11

BRANDON TANKERSLEY Page
CLEVELAND MOVING Account Number
318 FARMWAY DR SE

CLEVELAND TN 37323-9420

Web Site

10f2
423728-4313 132 1861
Nov 11,2014

att.com

No text is worth a life.
Take the pledge at itcanwait.com

Plans and Services

Pramations and Discounts

Payment Received 10-29 Thank You!

68.11CR

Item

Adjustments

.00

No. Description
1. Discountfor BLC Inside Wire

Protection for Bill Period Nov 11,2014

Balance

.00

EETO0DOHW.

Current Charges

68.13

2. Discount for Business Local Calling for
Bill Period Nov 11, 2014 EEVB0GAB3.
3. Discount for All For Less - Business

Total Amount Due

$68.13

Local Calling for Bill Period Nov 11,
2014 EEVBOG4B6.

Amount Due in Full by

Questions? Visit att.com Page
Plans and Services 1
1866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2
1866 620-6000

Total Current Charges

News You Can Use Summary N_t[’]-
10.

« PREVENT DISCONNECT
«EXPRESS TICKETING
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envelope,

Dec 3, 2014

Billing Summary

55.96

1217

68.13

* CARRIER INFORMATION

Tatal Promations and Discounts

Maonthly Service - Nov 11 thru Dec 10

3.50CR

43.00CR

10.00CR

56.50CR

4. Bus Local Call Unlimited A
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking
5. Mileage - Zone
6. Inside Wire Protection

Total Monthly Service

Additions and Changes to Service

88.00

1.00
8.50

97.50

This section of your bill reflects charges and credits resulting

from account activity.

Item

No. Description

Activity an Oct 1,2014

Order No. ZTC0562199

Charges for 423 728-4313
7. State Regulatory Fee 1

Quantity

Surcharges and Other Fees

Monthly
Rate

Amount
Billed

ltem

No. Description Quantity
8. Federal Universal Service Fee 1
9. Federal Subscriber Line Charge 1

Total Surcharges and Other Fees

Government Fees and Taxes

1.03
6.45
748

Item

Description Quantity

Federal Excise Tax
11. TN - State/Local Tax

Local Services provided by AT&T Tennessee.

1.27
3.09
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CLEVELAND MOVING Account Number 423 728-4313 132 1861

318 FARMWAY DR SE i
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Plans and Services Terms and Conditions

Government Fees and Taxes - Continued DISPUTED DEBTS
Item Please note, any check or paymentinstrument in an amount less than the full
No. Description Quantity amount due thatyou send AT&T marked "PAID IN FULL" or otherwise tender as
1. Emergency 911 Service 1 3.00 full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Total Government Fees and Taxes 736 Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT
the paymentaddress shown on the payment return document. Thank you for
Total Plans and Services 55.96 choosing AT&T for your communications needs.

LATE CHARGE REMINDER
An additional charge atthe rate of 3% for regulated charges and at the rate as

. . provided by your terms of service for unregulated charges may apply to an unpaid
AT&T Long Distance Service balance as of your next bill date.

Maonthly Service
Charges for 423 728-4313
Type of Service Period
2. Bus Unlimited Clg V 1 Plan Monthly Fee 10/21-11/20 10.00
Surcharges and Other Fees
3. Federal Regulatory Fee 24
4, Federal Universal Service Fee 95
5. State Regulatory Fee .18
Total Surcharges and Other Fees 137

Government Fees and Taxes
6. TN - State/Local Tax 80

Total AT&T Long Distance Service 12.17

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $68.13. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION

Qur records indicate that you have selected AT&T Long Distance Service or a
company thatresells their services as your primary local toll carrier and AT&T Long
Distance Service or a company thatresells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do not need to register in advance.
www.ATT.com/ExpressTicketing

©2008 AT&T Intellectual Property. All rights reserved.
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Monthly Statement

Bill-At-A-Glance

Previous Bill 68.13
Payment .00
Adjustments 2.04
Past Due - Please Pay Immediately 7017
Current Charges 68.06
Total Amount Due $138.23
Current Charges Due in Full by Jan 2, 2015

Billing Summary

Questions? Visit att.com Page
Plans and Services 1 56.02
1 866 620-6000
PIN: 7092
Repair Service:
1 888 804-6444

AT&T Long Distance Service 2 12.04

1866 620-6000

Total Current Charges 68.06

News You Can Use Summary

« PREVENT DISCONNECT * CARRIER INFORMATION
« RE-SUBSCRIBE OPTION «EXPRESS TICKETING
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envelops,
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gltg\l;’:léi:nh‘lz;ﬂy%‘::héfé Account Number 423 728-4313 132 1861
CLEVELAND. TN 372289420 Billing Date  Dec 11,2014
Webh Site att.com

No text is worth a life.
Take the pledge at itcanwait.com

Detail of Payments and Adjustments

Item
No. Date Description Adjustments Payments
1. 12-11 Late Payment Charge 204

Plans and Services

Promations and Discounts
Item
No. Description

2. Discountfor BLC Inside Wire 3.50CR
Protection for Bill Period Dec 11,2014
EET0000J6.

3. Discount for Business Local Calling for 43.00CH
Bill Period Dec 11,2014 EEVBOG4B3.

4. Discount for All For Less - Business 10.00CR
Local Calling for Bill Period Dec 11, —
2014 EEVB0GA4B6.

Tatal Promations and Discounts 56.50CR

Monthly Service - Dec 11 thru Jan 10

5. Bus Local Call Unlimited A 88.00
Business Line
Three-Way Calling
Call Forwarding
Repeat Dialing
Call Return
Caller-1D Name-Number Delivery
Anonymous Call Blocking

6. Mileage - Zone 1.00
1. Inside Wire Protection 8.50
Tatal Monthly Service 57.50

Additions and Changes to Service

This section of your bill reflects charges and credits resulting
from accountactivity.

ltem Monthly Amount
No. Description Quantity Rate Billed
Activity on Nov 1, 2014
Order No. ZTCPBB3199
Charges for 423 728-4313

8. State Regulatory Fee 1 12 A2
Surcharges and Other Fees
ltem
No. Description Quantity

9. Federal Universal Service Fee 1 1.03

10. Federal Subscriber Line Charge 1 6.45

Total Surcharges and Other Fees 7.48

Local Services provided by AT&T Tennessea.

yelable Paper

m



Plans and Services

Government Fees and Taxes

Item
No. Description (Quantity
1. Federal Excise Tax 1.33
2. TN - State/Local Tax 3.09
3. Emergency 911 Service 1 300
Total Government Fees and Taxes 742
Total Plans and Services 56.02

AT&T Long Distance Service

Maonthly Service

Charges for 423 728-4313

Type of Service Period

4. Bus Uniimited Clg V 1 Plan Monthly Fee 11/21-12/20 10.00
Surcharges and Other Fees

5. Federal Regulatory Fee g

6. Federal Universal Service Fee 494

1. State Regulatory Fee 18
Total Surcharges and Other Fees 125
Government Fees and Taxes

8. TN - State/Local Tax 1
Total AT&T Long Distance Service 12.04

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware thatall charges must be

paid each month to keep your account current and prevent collection activities. We

are required to inform you that certain charges MUST be paid in order to prevent

interruption of basic local service. These charges are already included in the Total

Amount Due and are $138.23. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T Long Distance Service ora

company thatresells their services as your primary local toll carrier and AT&T Long

Distance Service or a company thatresells their services as your primary long
distance carrier. Please contact us if this does not agree with your records.
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RE-SUBSCRIBE OPTION

Your currentterm election is our 12-month, re-subscribe or renewal option. That
means thata new term, with the same AT&T Business Unlimited Calling™ or
AT&T Business Unlimited Calling™ V rate, will commence in approximately 180
days, unless you notify us otherwise prior to that time. You have no obligation to
re-subscribe or renew. If you do notwish to continue with your existing plan for a
new term, you must notify us by calling 1-866-620-6000.

EXPRESS TICKETING

AT&T Express Ticketing enables you to quickly and easily submit and track the
status of trouble tickets for certain voice, data, and managed services from your
mobile device, tablet, or PC. You do notneed to register in advance.
www.ATT.com/ExpressTicketing

Terms and Conditions

DISPUTED DEBTS

Please note, any check or paymentinstrument in an amount less than the full
amount due thatyou send AT&T marked "PAID IN FULL® or otherwise tender as
full satisfaction of a disputed amount, must be sentto AT&T Accounts Receivable
Management, 3196 Highway 280 Rm 202N, Birmingham, AL 35243, and NOT

the paymentaddress shown on the paymentreturn document. Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER

An additional charge atthe rate of 3% for regulated charges and at the rate as
provided by your terms of service for unregulated charges may apply to an unpaid
balance as of your next bill date.
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