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318 FARMWAY DR SE Bill Cycle Date: 08/02/14-09/01/14

: at &'t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

- . = A
Bill-At-A-Glance ,
Previous Balance $18.09 Texting and driving...
1 i -
Payment $0.00 I Can wal t
Adjustments $0.00 Join the millions who have already
pledged to not text and drive.
Past Due - Please Pay Immediately $18.09 Notextis worth the risk.
TEXTING & DRIVING...

New Charges $26.50 it can wait

Go to itcanwait.com
Total Amount Due $44.59

to take the pledge today!

New Charges Due in Full by Sep 27, 2014

@ Account Charges )

T e
Service Summary

Other Charges and Credits

Service Page Total One-Time Charges
Date  Description
A Account Charges . 39.00 1. 09/03 Late Payment Charge 08/30/2014 9.00
@ u-verse Internet 1 $17.50
Total Account Charges 9.00
Total New Charges $26.50

Bt ol
& U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Sep 2 thru Oct 1

1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50
How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

)@ For Important Information about your bill, please
' see the News You Can Use section (Page 2).

AT&T U-verse(SM) Services provided by AT&T Tennessee.
Printed on Recyclable Paper



BRANDON TANKERSLEY CLEVELAND M Page: 2of2 )
318 FARMWAY DR SE Bill Cycle Date: 08/02/14-09/01/14
CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

/ ST 3 oy LEGAL NOTIFICATION
\ News You Can Usef______M S E e Sk For information on upcoming U-verse TV programming changes
e please consult the Legal Notices published in USA Today on the
CHANGE IN PAYMENT DUE DATE first and third Tuesday of each month or our website
Your payment due date will change starting on your October bill. att.com/U-verseprogrammingchanges.

This change will not impact your monthly charges.

IMPORTANT INFORMATION for AutoPay and Online Banking:
AutoPay customer bank accounts or credit cards will be charged
on the new Payment Due Date. If you are an Online Banking
customer, you may need to adjust your scheduled payment date
to ensure timely payment. For additional information, please visit
att.com/uversedd

2P

2 )
. Important Information

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING

* Make secure online payments 24x7

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
process the transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

% :.ff.!

© 2012 ATAT Intellectual Property. All rights reserved.
8728.011.122737.01.01.0000000 NNNNNNNY 22039.22039




318 FARMWAY DR SE
CLEVELAND TN 37323-9420

) atat

U-verse Statement

Bill-At-A—GIan‘ce

Previous Balance $0.00
Payment $0.00
Adjustments $0.00
Balance $0.00
New Charges $18.09
Total Amount Due $18.09

Amount Due in Full by

Service Summary

Service Page Total
$18.09
$18.09

Aug 26, 2014

@ U-verse Internet 1

Total New Charges

7409.9.389.102253 1 AT 0.406 ic
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BRANDON TANKERSLEY CLEVELAND M

318 FARMWAY DR SE
CLEVELAND TN 37323-9420

BRANDON TANKERSLEY CLEVELAND M

Page: 1of2
Bill Cycle Date: 08/01/14-08/01/14
Account: 137402784

Visit us online at: www.att.com

Texting anddriving...
It can walt.

Join the millions who have already
pledged tonot text and drive.
Notextis worth therisk.

TEXTING &DRIVING...

it can wait

Go to itcanwait.com

to take the pledge today!

Q@ U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Aug 2 thru Sep 1
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Other Charges and Credits

Plan Changes
Added 08/01

AutoPay Enrollment

If I enroll in AutoPay, | authorize AT&T to pay my bill
monthly by electronically deducting money from my bank
account. | can cancel authorization by notifying AT&T at
www.att.com or by calling the customer care number
listed on my bill.

Bank Account Holder Signature:
Date:




BRANDON TANKERSLEY CLEVELAND M Page: 2of2

318 FARMWAY DR SE
CLEVELAND TN 37323-9420

L News You Ca_n Use )

T

WIRELESS GATEWAY

The Wireless Gateway is the central component for AT&T U-verse
services. Make sure the Wireless Gateway air vents are not blocked
and keep liquids away.

Q Important Information

LATE PAYMENT FEE
A Late Payment Charge of $8.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING

* Make secure online payments 24x7

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
process the transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

LEGAL NOTIFICATION

For information on upcoming U-verse TV programming changes
please consult the Legal Notices published in USA Today on the
first and third Tuesday of each month or our website
att.com/U-verseprogrammingchanges.

Bill Cycle Date: 08/01/14-08/01/14
Account: 137402784

Visit us online at: www.att.com

© 2012 ATAT Intellectual Property. All rights reserved.
7409.009.102253.01.01.0000000 NNNNNNNY 89785.89785
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BRANDON TANKERSLEY CLEVELAND M Page: 1of2
318 FARMWAY DR SE Bill Cycle Date: 09/02/14-10/01/14

at &t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

Bill-At-A-Glance
Previous Balance $44.59
Payment - 09/26 - Thank You! $44.59CR
Adjustments $0.00
Balance $0.00 New Mobile Share* Value Plans
3lines at $145/month include 10GB of data to share
New Charges $17.50 with unlimited talk and text. Add additional lines for only $15/mo.
Call877.544.4668 today
Total Amount Due $17.50 or visit your local AT&T store to learn more.
Amount Due in Full by Oct 23, 2014 el 20 )
(@ U-verse Internet >
Service Summary
: AT&T High Speed Internet Elite - provides speed and reliability;
Service Page Total and includes built-in wireless home networking capability,
@ access to the entire national AT&T Wi-Fi network, 11 email
U-verse Internet 1 $17.50 accounts, photo storage, AT&T Security Suite powered by

McAfee®, pop-up blocker, and parental controls.
Total New Charges $17.50 PRRHR P

Monthly Charges - Oct 2 thru Nov 1
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50

C News You Can Use ‘ )

—

YOUR PAYMENT DUE DATE CHANGED

REMINDER: Your Payment Due Date changed starting on your
October bill. For additional information, please visit
att.com/uversedd

How to Contact Us:
For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:

Visit att.com/bill

.\, For Important Information about your bill, please
w see the News You Can Use section (Page 1).

AT&T U-verse(SM) Services provided by AT&T Tennessee.

Printed on Recyclable Paper



BRANDON TANKERSLEY CLEVELAND M Page: 2of2
318 FARMWAY DR SE Bill Cycle Date: 09/02/14-10/01/14
CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

T pEries = e )

( Important Information 5,

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING

* Make secure online payments 24x7

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
process the transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

LEGAL NOTIFICATION

For information on upcoming U-verse TV programming changes
please consult the Legal Notices published in USA Today on the
first and third Tuesday of each month or our website
att.com/U-verseprogrammingchanges.

&

’\-

© 2012 ATA&T Intellectual Property. All rights reserved. e
9075.009.092089.01.01.0000000 NNNNNNNY 75745.75745
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BRANDON TANKERSLEY CLEVELAND M Page: 1 of 2
318 FARMWAY DR SE Bill Cycle Date: 10/02/14-11/01/14

‘ at &t CLEVELAND TN 37323-9420 Account: 137402784

Visit us online at: www.att.com

U-verse Statement

Bill-At-A-Glance

Previous Balance $17.50
Payment - 10/30 - Thank You! $17.50CR
Adjustments $1.00CR
Balance $1.00CR New Mobile Share=Value Plans
3lines at $145/monthinclude 10GB of data to share
New Charges $17.50 with unlimited talk and text. Add additional lines for only $15/mo.
Call 877.544.4668 today
Total Amount Due $16.50 or visit your local AT&T store to learn more.
Amount Due in Full by Nov 23, 2014 el bl
"=l i e N\
FEc— = (\ Payments & Adjustments )
Service Summary
Iltem
Service Page Total No. Description
1. Payment by Check posted 10/30 17.50CR
@ u-verse Internet 1 $17.50
2. Account Adjustment 1.00CR
Total New Charges $17.50 Total Payments & Adjustments 18.50CR
. 5 B ™
(& U-verse Internet )

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Nov 2 thru Dec 1 -
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50
How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

Q@} For Important Information about your bill, please
see the News You Can Use section (Page 2).

AT&T U- Servi ovided T&T Te 3
_ VerER(SY Senoun et g & Apaemi Printed on Recyclable Paper G



BRANDON TANKERSLEY CLEVELAND M Page: 2of2
318 FARMWAY DR SE Bill Cycle Date: 10/02/14-11/01/14
CLEVELAND TN 37323-9420 Account: 137402784

atat

Visit us online at: www.att.com

(_ Important Information 2 )

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING

* Make secure online payments 24x7

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
process the transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

LEGAL NOTIFICATION

For information on upcoming U-verse TV programming changes
please consult the Legal Notices published in USA Today on the
first and third Tuesday of each month or our website
att.com/U-verseprogrammingchanges.

© 2012 ATAT Intellectual Property. All rights reserved.
1261.009.105714.01.01.0000000 NNNNNNNY 100019.100019



318 FARMWAY DR SE

atad

U-verse Statement

Bill-At-A-Glance

Previous Balance $16.50
Payment - 11/30 - Thank You! $16.50CR
Adjustments $0.00
Balance $0.00
New Charges $17.50
Total Amount Due $17.50

Amount Due in Full by Dec 23, 2014

Service Summary

Service Page Total

$17.50

@ U-verse Internet 1

Total New Charges $17.50

How to Contact Us:

For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:
Visit att.com/bill

,&J . For Important Information about your bill, please
7 see the News You Can Use section (Page 1).

T

att.com

BRANDON TANKERSLEY CLEVELAND M

CLEVELAND TN 37323-9420

Page: 1of2
Bill Cycle Date: 11/02/14-12/01/14
Account: 137402784

Visit us online at: www.att.com

Better for business.

Alarger display. A thin, seamless design.
An A8 chip with 64-bit desktop-class
architecture. The Touch ID fingerprint
identity sensor. Great battery life*
Thousands of apps for business.
Advanced LTE wireless* AndiOS 8.

iPhone 6 will transform the way you work.

Call 877.321.8698 today
or visit your local AT&T store

to learn more. *Sae att.com for more details.

\@ U-verse Internet

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Dec 2 thrulJan 1 o
1. AT&T U-verse Internet Elite $35 up to 6M for 17.50
12 mos - AFL - ER (Promotional Offer)

Total U-verse Internet 17.50

. Important information

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING
* Make secure online payments 24x7

Printed on Recyclable © j

£

AT&T U-verse(SM) Services provided by AT&T Tennessee,



BRANDON TANKERSLEY CLEVELAND M Page: 2of2
318 FARMWAY DR SE Bill Cycle Date: 11/02/14-12/01/14
CLEVELAND TN 37323-9420 Account: 137402784

atat

Visit us online at: www.att.com

\_ Important Information - continued )

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
pr'gcgissfth.e transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

LEGAL NOTIFICATION

For information on upcoming U-verse TV programming changes
please consult the Legal Notices published in USA Today on the
first and third Tuesday of each month or our website
att.com/U-verseprogrammingchanges.

© 2012 ATAT Intellectual Property. All rights reserved.
~ 1877.010.108041.01.01.0000000 NNNNNNNY 104761.104761



318 FARMWAY DR SE

U-verse Statement

Bill-At-A-Glance

Previous Balance S1.50
Payment $0.00
Adjustments $0.00
Past Due - Please Pay Immediately $17.50
New Charges $27.08
Total Amount Due $44.58
New Charges Due in Full by Jan 22, 2015

Service Summary

Service Page Total
ﬁ‘ Account Charges il $9.00
@ u-verse Internet 1 $18.08

Total New Charges $27.08

How to Contact Us:
For Ordering, Billing, or Support: Call 888-288-8339
For Online Billing and Account Support:

Visit att.com/bill

1, For Important Information about your bill, please
-« see the News You Can Use section (Page 2).

CLEVELAND TN 37323-9420

BRANDON TANKERSLEY CLEVELAND M Page: 1 of2

Bill Cycle Date: 12/02/14-01/01/15
Account: 137402784

Visit us online at: www.att.com

Better for business.

Alarger display. A thin, seamless design.
An A8 chip with 64-bit desktop-class
architecture. The Touch ID fingerprint
identity sensor. Great battery life?
Thousands of apps for business.
Advanced LTE wireless* And iOS 8.

iPhone 6 will transform the way you work,

CallB77.321.8628 taciay
or visit your local AT&T store

tolearn more. S0 DL T sSeeatt com formare detalls,

Qﬁ‘ Account Charges j\

Other Charges and Credits
One-Time Charges

Date  Description
1. 01/03 Late Payment Charge 01/01/2015 9.00

Total Account Charges 9.00

(@ U-verse Internet

b T

AT&T High Speed Internet Elite - provides speed and reliability;
and includes built-in wireless home networking capability,
access to the entire national AT&T Wi-Fi network, 11 email
accounts, photo storage, AT&T Security Suite powered by
McAfee®, pop-up blocker, and parental controls.

Monthly Charges - Jan 2 thru Feb 1

1. AT&T U-verse Internet Elite $35 up to 6M for
12 mos - AFL - ER

3500

ATAT U-verse(SM) Services provided by AT&T Tennessee.
Printed on Recyclable Paper
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318 FARMWAY DR SE

) atat

) S
(\@ U-verse Internet - continued

Other Charges and Credits

CLEVELAND TN 37323-9420

Plan Changes
Removed 02/01

2. AT&T U-verse Internet Elite (Promotional 16.92CR

Offer) |

This promotional offer is a $17.50 discount per
month. This promotion expires on 02/01. You are
credited the discount amount from 01/02 - 01/31.

Total U-vérse Internet 18.08

< Important Information

)

LATE PAYMENT FEE
A Late Payment Charge of $9.00 will be assessed if payment is
not received on or before the due date.

HOW TO READ YOUR BILL

See a sample bill online at www.att.com/uversecentral in the
Support section, tune to U-verse TV channel 411 to view the
Billing video, or refer to your AT&T U-verse Feature Guide.

ENROLL IN AT&T U-VERSE PAPERLESS BILLING

* Make secure online payments 24x7

* View and print copies of your bills

* Add automatic payments for more convenience

Log in to AT&T Online Account Management
https://www.att.com/ugreen and select Bill & Payments, then
sign up for Paperless Billing.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from
your check to make a one-time electronic fund transfer from
your account. Funds may be withdrawn from your account as
soon as the same day your payment is received. If we cannot
process the transaction electronically, you authorize AT&T

to present an image copy of your check for payment. Your
original check will be destroyed once processed. If your check
is returned unpaid you agree to pay such fees as identified

in the terms and conditions of your AT&T Service Agreement.
Returned checks may be presented electronically. If you want
to save time and stamps, sign up for auto payment at
www.att.com/stoppaper using your checking account. It's
easy, secure, and convenient!

Bill Cycle Date: 12/02/14-01/01/15
Account: 137402784

Visit us online at: www.att.com

LEGAL NOTIFICATION

For information on upcoming U-verse TV programming changes
please consult the Legal Notices published in USA Today on the
first and third Tuesday of each month or our website
att.com/U-verseprogrammingchanges.

© 2012 AT&T Intellectual Property. All rights reserved. i

2684.011.119576.01.01.0000000 NNNNNNNY 1479.1479




