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Sep. 03 - Sep. 16, 2014 30 Days in Billing Cydle | ‘

) Customer Service 1-800-903-3637
Caﬁ% www.capitalone.com | — — — - -
. MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
i e will pay more in interest and it will take you longer to pay off your balance. For example:
Visa Platinum Acoount ending in 2390 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
| NEW BALANCE MINIMUM PAYMENT DUE DATE | Additional Charges Are Made Statement Balance Total Cost
2. | $154.44 $25.00 Oct 13, 2014 | MUm Payme'_nt_- - 71 Manth(s) T $154
,-E-_ ‘ If you would like information about credit counseling services, call 1-888-326-8055.
- PLSCEPAYATIEASTINISAMOUNT =~ . | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
o | | Credit Limit: $3,000.00 Cash Advance Credit Limit; $3,000.00 | YU May have to pay a late fee of up ta $35.00.
o
E Available Credit: $2,845.56 Available Credit for Cash Advances: $2,845.56
# | — ) = i
E .
w | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
g | —— — g bsdate it N —_— e - ——
s i $0.00 — $0.00 + $0.00 + $154.44 | = $154.44
o |.77 o o B A - R \ I I o
3 | —_— —e I = e e et — N T—
~ | [TRANSACTIONS (REWARDS INFORMATION )
= il —_— = |
E | PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #2390 ‘ REWARDS EARNED THIS PERIOD $0.00
: ‘ (reflects transactions posted during this billing cycle)
p-3 |
“’ ' AVAILABLE BALANCE 09/16/2014 $0.00
©  TRANSACTIONS FOR BRANDON C TANKERSLEY #2390 o HnEDY :
2| 4 12 SEP P & MCLEVELANDTN $5.25 | ‘
; ‘ 2 13 SEP MARATHON PETRO129684CLEVELANDTN $5.78 | ‘
: 3 13 SEP PUBLIX SUPERMARKETS #1356CLEVELANDTN $64.47 [ ]
s ‘ 4 13SEP TACO BELL #029044CLEVELANDTN $6.89
bl 13 SEP HOBBY LOBBY # 239CLEVELANDTN $18.46 For up-to-date rewards tracking, visit
6  135EP P& MCLEVELANDTN $9 21 i www.capitalone.com ( ﬁVoHassle rewards”
7 14 SEP  SONIC DRIVE IN #4041CLEVELANDTN $14.78 | or simply call 1-800-228-3001
8 14 5EP DOLRTREE 3761 00037614CLEVELANDTN $29.60 ‘ _ - - B -
R Total for Brandon C Tankersley #2390 $154.44
2 | INTEREST CHARGE CALCULATION
P Total Transactions This Period $154.44 | Your Annual Percentage Rate (APR) is the annual interest rate on your account.
| Annual Percentage Balance Subject to
FEES . Type of Balance Rate (APR) IFtaiedt fite Interest Charge
Total Fees This Period $0.00 — — -
Purchases _ 0.00% $0.00 $0.00
Cash Advances [ 22.90% P $0.00 $0.00

Transactions continue on page 2

CapitalOle

Due Date

| Oct13,2014 |

P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 4003448872252390 16 0154440000000025003

Account ending in 2390

New Balance

$154.44

BRANDON C TANKERSLEY
3k8 FARMWAY DR SE

CLEVELAND. TN 37323-9420

PLEASE PAY AT LEAST
THIS AMOUNT

5233547

MSP 1723

Pl | g g Lo Il heed el fyfoge o]

Amount Enclosed

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

Log in and manage your account online et www.capitalone.com

* Pay bills
» Check your balance
* Review transactions

400018
o

Capital One Bank (USA)s N.A.
P.0. Box 71083

Charlotte. NC 28272-1083
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Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon.



How can | Avold Paying Interest Chargas? If you pay your statement's “New Balance” in full by the due date, we
will not charge interest on any new Uansactons that post to the Purchase balance. IF you have been paying your
account in full with no nterest charges, but then you 9o not pay your nex: "New Balance” in full, we wall chaige interest
on the porton of the balance that you did not pay. For cash sdvances and spetial transfers, we will stait charging
interest on the bansaction date.

How Is the |nterest Charge applled? Interest charges accrue from the 1) date of the transaction, 2} date the
vansaction 's processed or 3; first calendar day of the billing pertod. Interest charges accrue on every unpaid amount
undl tis paid i full. This means you may owe interest charges even f you pay the entire "New Balance” one month,
but did not do 5o for the previoys month. Unpaid interest charges are added to the proper segment of yout Account.
However, we teserve the tight to not assess mterest charges at any tme.

Do you assess a Minimum Interest Charga? Yes. A minimum INTEREST CHARGE of $0.50 wi'l be assessed for each
bifling period your account is subject to an interest charge.

How do you Cal Intgrest Ch We use 3 method cal'led Average Daly Baiance {including new
Uansactions). Under this method, we fitst calculate your gaily balance; for each segient, ¢) take the beginning balance
and add in new Uansactions and the petiodic interest charge on the previous day's balance, then 2) sublract any
payments and credits for that segment as of that day. The result is the daily balance for each segment. However, if you
pad your previous month’s batance in full (or f your balance was zero o a credst amouny), new Uansacuons which post
to your purchase Ot special purchase segments are not sdded W the daily balances. Also, vansactons that are subectto
a grace petiod ste notadded (0 the daly balances.

Next, to find youi Average Daily Bzlance: 1) add the dar’y balances wgether for esch segment, and 2) divide the sum by
the aymber of days in the billing cycle.

Atthe end of each billing cycle, we determine your Interest Charge as folicws: 1) muluply your Average Dally Jalance

by the daily pericdic rate [APR givided by 365) for that segment, and 2) muitiply the result by the number cf days in the
billing period. NOTE: Due to rounding 0f 3 mintmum interest charge, this calculation may vary from the interest chaige
actually assessed,

How can my Yarabls Annual Pgrcentaqs Rate (APR) change? Your APR may inrease or decrease based on one
of the following reported indwces (reported in The Wall Street Journal). To find which index s ysed for your account,
leok for 3 fetter code on the font of this statement next  yout APR(s). Then check the table betow:

Codg next to your How do wa calculate your APR(s)? Whan your APR(s)
APRGs) Index + margin (previously disclosed to you) | will change ~
P Prime Rale + maigin The first day of the billing periods thal
L 3 month LIBOR + margin end in Jar., Aptil, July, and Oct.
D Prime Rate + margin The fust day of each
3 1 month LIBOR + margin monthly tilling peried.

Are there Additlonal Feas associated with my account? Yes, uncer certain crcumstances, you may be assessed 4
Late o Returned Payment fee. You may a'so be assessed Overiimit fees f permitted by law. We seserve the nght to not
assess fees withoyt prios notice and without waiving our rrght to assess a similai fee later.

How can | Avold Mambership Feas? If a Renewal Notce is printed on the fiont of this statement, you may avoid
payirg an annuat membership fee by contacong Customer Service no more than 45 days after the last day in the bilting
cycle covered by this statement to request thal we close your account Ts avoid paying a monthly membership fee,
contact Customer Setvice anyime 1o request that we close your account and we will slop assessing your monthly
membership fee.

How can | You can contact Customer Service anytime to request that we close your acceunt. AL
that tme, we'll explain any adaitions! steps 10 account clasure, including batance pay down information anc vmelines.

What happens if my We may close or suspend your sccount and yout right o abiain cedit
at any time and for any reason, even If you are not in default. Account suspension can be permanent or lemporary. if
your account s closed or suspended you must 1) stop using your credit card and account, 2) cancel ail automatc
payments, 3) destroy al' credit cards and access checks, and 4) pay ail amounts you owe us, even if they were charged
after the account was closed or suspended.

How do | Make Payments? At any tme, you may pay the minimum payment, the total unpaid balance, of 3ny amount
in between. Payments may be made in several ways:

1) Onlire by going to veww.cap:talone.com and logging nto your accouny;

2) Telephone Voice Response System by dialing 1-800-955-7070 and followrng the voice prompts. When you make a
phone payment thicugh our voice respanse sysiem, you authonze us to impate an ACH 01 electronic payment that wi'l
te debied fiom your bank account. Funds may be withdrawn from your bank account as soon as the same day we
rOCeSS your paymeny;

3) Cafling our tetephone nymber 1-800-955-7070 and providing your information to out tepresentative;

4) Payments by mail should be sent ta the mailing address prowided cn the tottom portion of this statement.

Changing Address?

HOME PhONE vviiieeriiiiiciii et cr e sr e eeas s eraaeeeaaes

AdAress ......coceviiieniinninnn. T e,

R R R R R R R

Alternate Phone .................. et

E-mail ‘.,0

AGArESS oeovnieii e

Please print address or phone number above using blue or black ink.

601
16 -

When will you €

* For onfine or over the phone, as of the business day we receive it as long as they are made by 5 p.m. £T.
For mailed payments, as of the business day we receive it, as long as: 1) you send the boltom porvon of this
statement and check to the payment address cn the front of this statement and 2) your payment is received in our
processing centers by 5 p.m. iccal time. Please allow 3t last (7) business days for mail delivery. Mailed payments
recetved by us at any other locaticn or in any other form may not be credited as of the day we receive them

Do you Process Paper Checks as an Electronic Funds Transfer? Payments wili be processed i on2 of two
vays: Wren you provide a chece or check inf 0 make a pay you auth us 07 our agents o use the
information to make a one tme ACH tansaction or other eleconic fund transfer fram your deposit account We may
also use the information to process the payment as a check tansaction.

What If | file for Bankruptey? If you are entitled to bankrupicy protection, tis communication Is for nfoimation
only. 1115 not an atempt 1o collect assess of recover a debt or claim. Do not send us payments without speating with
your bankruptzy atminey ot the 8ankiuptcy Court. if you or your attorney would !ike to contact out bankruptey claims
servicer directy, please contatt Capital One » PO Box 30285 » Sait Lake City, UT 84130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts)
What To Do If You Think You Find A Mistake On Your Statement: !f you think there is an error on your
statement,wnite 1o s at:

Capnal Cne
P.0. Box 30285
Salt Lake Clty, UT 84130-0285

In your leCer, give us the following informaton:

- Acount informabon: Your name and account number.
- Dollar amoynt: The dollar amount of the suspected ertror.
+ Description of Problen: If you think there is an erior on your bill, describe what yau believe is wiong and why you
telieve 1tis 3 mistake.
You mystcontact us within 60 days after the etror appeared On your statement.
You must notfy us of any potental esrcis in witing. You may call us or noufy us electromically, but if you do we are
not jequired 10 nvestigate any potential e1101s and you may have to pay the amount in guestion. We will notify you
in wnong withtn 30 Jays of our recerpt of your leler
While we investigate whether or rot there has been an erior, the following are ue:
- We cannot try to collect the amount i question, Of repoit you as delinquent on that amount.
- The charge 1n question may remain on you! stiatement, and we may continue to charge you interest on thal amount.
But, if we determine that we made a mistake, you will not have to pay the amount in question or any interest or other
fees related to that amount,

Whi'e you go rot have o pay the amount in question unli we send you a notice about the outcome of our

ugation, you are tesponsid'e for the der of your balance,

+ We can apply any unpaid amount against your credit hm t

Within 90 days of our teceipt of your letter, we will send you a wrillen nclice explaining either that we comected the
enot {tc appear on your next statement) or the reasons we believe the bill is correct

Your Rights If You Are Dissatisfled With Your Credit Card Purchases. If you are dissabsfied with the goods or
services that you have puichased with you: credit card, and you have tiied in good faith to correct the problem with
the merchant, you may have the right not to pay the remaining amount due on the purchase. To use this Hight, the
following must be true:

1) You myst have used your cred t card for the purchase. Purchases made with cash advances fiom an ATM or with 8
check that accesses your cied 1 card account 4o not qualify; and
2) You must not yet have fully paid for the puichase,

If all of the criteria abiove are metand you are stll dissatsfied with the puichase, contact us in writing at:

Capital One

P.0. 8ox 30285

Salt Lake City, UT 84130-0285

While we investigate, the same rules apply o the dispuled amount as discussed above. After we finish our
investigaton, we will tell you cur decision. Az that point, if we thick you owe an amount ard you do not pay we may
1eporl you as de'inquent.

Capital One supports informabon privacy piotection: see out website at www.capitaione.com
€ 2014 Capital Cne. Capital One is a federally registered service mark. All rights reserved.

£7C.08
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

¢ Don’t staple or paper clip your check to the payment slip
» Please don't include any additional correspondence.

¢ Last but not least, be sure to write the last four digits of

your account number on your check.
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c ' : ) Customer Service 1-800-903-3637 ‘ Sep. 03 -Sep. 16, 2014 30 Days in B|Ii|ng CVCIE ‘ !
ap"?,a% www.capitalone.com — — = e |

_ - T 300000 | |
3 |

ccount ending in 2390 |

' | Visa Platinum .
| | | Available Credit: $2,845.56 |
MEN BakANCE LNy RN PUE DATE ‘ | Cash Advance Credit Limit: $3,000.00 | |
$154.44 $25.00 Oct 13, 2014 Available Credit for Cash Advances: $2,845.56 |
PUSVIEs Balaigs reyment ) Crelics Fees and Interest Charged el el s
| $0.00 - $0.00 " $0.00 . §154.44 = sisam

 (TRANSACTIONS CONTINUED

|
INTEREST CHARGED \ ‘
\ Total Interest This Period $000 | | }
TOTALS YEAR TO DATE | i
Total Fees This Year 000 | | '
Total Interest This Year $0.00
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