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 Platinum MasterCard Account ending in 3934 |
; NEW BALANCE MINIMUM PAYMENT DUE DATE
14847 $25.00 Mar 13, 2014

PLEASE PAY AT LEAST THIS AMDUNT

(redu Llrnlt S?Ol 00

Page 1 of 2
Customer Service 1-800-903-3637
www.capitalone.com

Cash Advance Credit Limit; $351.00

N |
Jan. 17 - Feb. 16, 2014 31 Days in Billing Cyde | |

MINIMUM PAYMENT WARNING: If you make anly the minimum payment each period, you |
will pay more in interest and it will take you longer to pay off your balance, For example:

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
| Additional Charges Are Made Statement Balance Total Cost
Minimum Payment 0 7Momhs) | ste0

If you would like information about credit counseling services, call 1-888-326-8055.

‘ LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

uamsncnons "
PAY“ENTS CﬂEDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934
1 T13FEB CAPITAL ONE MOBILE PYRATRthDate 13-FEB ($150.00)
TRANSACTIONS FOR BRANDON C TANKERSLEY #3934
. 1 19 JAN ISLAND QASIS EXPRESSCLEVELANDTN $8.77
| 2 19 JAN THE TANNING CO - SOUTHCLEVELANDTN $108.85
3 03 FEB  THE TANNING CO - SOUTHCLEVELANDTN $76.69
| Total for Brandon C Tankersley #3934 $194.31
|
| P> Total Transactions This Period $194.31
' FEES
Total Fees This Period $0.00
i INTEREST CHARGED
$0.00

‘ Total Interest This Period

Transactions continue on page 2

‘ ‘ Avallahle Credit: $552.83 Avallable Credll for Cash Advances $351. 00
Previous Balance vmf:’ P ts and Credits Fees and Interest Charged Transactions New Balance
- — ' 8 T R =
| psr038f ] - $150.00 + | %000 ] 5 [ $194.31 = ( $148.17 ?
ALGRT. oM A T e G Ll STO 3 —— — S -_——.J)
R : _\ :

Image Card® ... letting YOU show through.

Create your own personal masterpiece.
Just visit capitalone.com/imagecard.

300012

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual mieresl rate on your account.
Annual Percentage Balance Subject to

Type of Balance Rate (APR) Interest Rate Interest Cflarge
—— 22.90% P $0.00 | $0.00

Cash Advances 24.90% P $0.00 $0.00
P,LD,F = Variable Rate. See reverse of page 1 for details

PLFASF RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
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How can | P 7 Fach month you pay your "New Balance” in full, you will have &
minimum grace period of 25 days with no interest charge on all new 1} puichases, 2) balance vansfers, 3) specia
purchases and 4} other charges, If you have been peying your account in full with no interest charges applied and you
do not pay your next bill in full, prorated interest charges will be assessed. Theie is no grace period on cash advances,
special transfers, or on any new tansaction when there Is an unpaid balance from a previpus bill

How s the |nterest Charge applled? interest charges accrue from the 1) gate of the tansaction, 2) date the
transaction is processed o+ 3) fisst calendar day of the billing period. Intetest charges accrde on every unpaid amount
untl wis paid in full. This means you may owe interest charges even If you pay the entire “New Balance™ one month,
but did not do so for the previous month. Unpaid interest charges are added to the proper segment of your Acmunt

However, we reserve the right to nol assess Intetest charges at any time.

Do you assess a Minimum Interest Charge? Yes. A minmum INTEREST CHARGE of $0.50 will te assessed for each
billing period your account is subject 1o an intetest chaige.

How do you Calculate the Interest Charge? We use & method called Average Daily Balance (including new

uansacuons). Under this method, we first calculate your daily balance, for each segment, 1) take the beginning balance
and add in new bansactons and the periodic interest charge on the previcus day's balance, then 2) subtract any
payments and credits for that segment as of that day. The resull is the caily balance for each segment. Howevar, if you
paid your previous month’s balance in full (or if your balance was reto of 2 aedit amount, new transactions which pest
10 your puichase o special purchase segments ate net added Lo the daily balances, Aiso, transactions that are subject
a grace period are notadded to the dally balances,

Next, to find your Average Daily Balance: 1) add the daily balances tagether for each sagment, and 2] divide the sum by
the number of days in the billing cycle.

At the end of each billing cycle, we determine your Interest Charge as follows: 1) multiply your Average Daily Balance

by the daily petiodic rate (APR diwvided by 365) for that segment, and 2) muitiply the result by the number of days in the
billing period, NOTE: Due to rounding or & minimum interest charge, this calculation may vary from the interest charge
actyally assessed.

How can my (APR) change? Your APR may Increase or decrease based on one

of the following reported indices (1eported in The Wall Street Journal). To find which index is used for your agcount,
look for a letter code on the front of this statement next to your APR(s). Then check the table befow

" belleve ILis 2 mistake.

Code next to your How do wa calculate your APR{ER?
APR(s) Index + margin (previously disclosedito you) will Ml' "
P Prime Rate + margin . | The first day ‘of the billing periods that
L 3 month LIBOR + margin end In Jan,, Aprll, July, and Oct
D Prime Rate + margin The first day of each
F | 1 month LIBOR + margin monthly billing periad.

Are there Additlonal Fees assoclated with my account? Yes, under cerain clicumstances, you may be assessed a
Late of Returned Payment fee. You may also be assessed Overlimit fees If permitied by law. We reserve the right to not
assess fees without prios netice and without walving our right to assess a similat fee later,

How can | Avold Membership Fees? |7 3 Renewa! Notce Is printed on the frontof this statement, you may avoid
paying an annual membership fee by contacting Customer Service no more than 45 days after the last day in the billing
cycle covered by this statement to request that we close your account To avoid paying 8 monthly membership fee,
contact Customer Service anytime (o request that we close your account and we will stop assessing yout manthly
membership fee.

How can | You can contact Customer Service anytime 1o request that we close your account. A
thatume, we'll explain any additonal steps W account closure, Including balance pay down information and timelines.
Please note that If you use your credit card or charges post to your account after you ask us to close t, we can keep yout
account open.

What happens if my Account Is Suspended? We may close of suspend your account and your 1ght to obtain cedt
at any ume and for any reason, even if you sre not in defaull. Account suspension can be permanent or emporary. If
your account is closed or suspended you must 1) stop using your credit card and account, 2} cancel all sutomatic
payments, 3} destioy al' credit cards and access checks, and 4] pay all amaunts you owe us, even if they were charged
after the account was closed or suspended.

How do | Make Payments? Al any Ume, you may pay the minimum payment, the total ynpaid balance, or any amount
in between. Payments may be made In several ways:

1} Online by going o www.caphalone.com and logging into yout account;

2) Telephone Voice Response System by dialing 1-800-955-7070 and following the voice prompts. When you make a
phane payment through our vaice response system, you authonize us o initate an ACH or electionic payment that will
be debited from your bank account. Funds may be withdrawn from your bank account as soon as the same day we
procass your payment,

3) Calling our telephone number 1-E00-935- 7070 and providing your infarmaton ta our representative;

4) Payments by mail should be sent to the mailing address provided on the bottom portian cf this statement.
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When will you Credit My Payment?

For online or gver the phone, as of the business day we receive iL as long s they ate made by 5 p.m. £7

For mailed payments, as of the business day we receive t, as long as: 1) you send the ootiom poition of this
statementand your check In the enclosed remittance envelape, and 2) your payment is recelved in ane of our
piocessing centers by 5 p.m. local time. Please allow at least (7) business days for mail delivery. Malled payments
feceived by us at any other location or in any ather form may not be credited as of the day we receive them

Do you Process Paper Checks as an Electronic Funds Transfer? Payments will be processed in ore of two
ways: When you provide a check or check information to make 2 payment, you authorize us or our agents to use the
information to make a one tme ACH transaction or other electionic fund transfer from yout deposit account. We may
also use the Infarmation to process the payment &s a check transaction,

What If | file for Bankruptey? If you are entited o bankiuptcy protectan, this communication Is for information
orly. Itis not an attempt 1o collect. assess of recovet a debtor claim. Do not send us payments without speaking with
your bankiuptcy attorney or the Bankruptey Court. If you or your atiorney would [ike to contact our bankruptey claims
servicer direcly, please contact: Capital One » PO Box 30285 = Salt Lake City, UT §4130-0265

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: |f you thirc there s an ertor on you!
stalemenl,write (o us at:

Caplial One
P.0. Box 30285
Salt Lake City, UT 84130-0285

In yout letter, give us the following information:

- Accountinfermation: Your name and account number.

- Dollar smount: The dollar amount of the suspedted errot,

- Description of Problem: If you think there is an éftar on yuumy.ubﬂ what you believe is wrong and why you
M

Yoo must contact us within 50 days aftef tip !'f” appenled o you: statement. ; i
Totymust notify us of any pote: 101 You thay call us or wwm;’n‘mm
vl reged 5 nystigate-any tmayhave i DY the smauint in tuestan We mll'mﬁ’\' bl
‘mﬁum.:\n-hwwow*r'ﬁﬂr“ =1 - \

While werinwesugate whethgton nol theie has beenan enar, (ha foliowing are mleaol‘- )Ml B HT

- We cannot ity 1o collect the amount \nqmuu:- o1 1gpot you as delinguent on that smaunt '

- The charge in guestion may ramain on your ﬁhmnl. hmmﬂnue to charge you bu!ﬂﬁﬂ that amous
But, if we determine that we made a mistake, youl will et havelo pay the amount in question or any interest or gl
fees related to that amount

i
- While you do not have o pay the amount In question untl we send you a nolice about the outcame of au
Investigation, you are responsible for the remainder of your balance

We can apply any unpaid amount against your credit limit
Within 80 days of our receipt of your letter, we will send you & written notice explaining either that we corrected the
erior (1o appear on your next statement) or the reasons we believe the bill is correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases. I you are dissatsfied with the goods of
seivices that you have puichased with your credit card, and you have tried in good faith to coirect the problem with
the meichant. you may have the right not to pay the remaining amount due on the purchase. To use this Ight, the
following must be true:

1) You must have used yaur credit card for the purchase. Purchases made with cash advances from an ATM of with &
chack that accesses your ¢redit card account do not qualify; and

2) You must not yet have fully pald for the purchase

IF all of the citeria sbove ate metand you are still dissatisfied with the purchase, contact us in wriong at

Capital One
P.O. Box 30283
Salt Lake City, UT 84130-0285

While we investigate, the same rules apply 1o the disputed amount as discussed above. After we finish our
Investigation, we will tell you our decision, At that point, If we tiink you owe an amount and you do not pay we may
report you as delinquent

Capital O
© 2o

ne suppoits informa
Capttal Cne. Capital One is & federally registered service mark. All rights resetved.

tion privacy protection: see our website al www capilaione.com
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Page 1 of 2

' Platinum MasterCard
NEW BALANCE
$0.00

MINIMUM PAYMENT
$0.00

Apr 13,

0 .

.
PLEASE PAY AT LEAST THIS AMOUNT

| L )
Credit Limit; $701.00

Available Credit: $701.00

Previous Balance

Payments and Credits

i $148.17

$224.86

 (TRANSACTIONS. )

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934

1 26 FEB CAPITAL ONE MOBILE PYMTAuthDate 26-FEB ($148.17)
2 07 MAR CAPITAL ONE MOBILE PYMTAuthDate 07-MAR ($76.69)
i TRANSACTIONS FOR BRANDON C TANKERSLEY #3934
[ 1 03 MAR THE TANNING CO - SOUTHCLEVELANDTN $76.69
| Total for Brandon C Tankersley #3934 $76.69
P> Total Transactions This Period $76.69
|
FEES
Total Fees This Period $0.00
INTEREST CHARGED
Total Interest This Period $0.00
| TOTALS YEAR TO DATE
Total Fees This Year $29.00
Total Interest This Year $0.00

Transactions continue on page 2

| Customer Service 1-800-903-3637
‘ www.capitalone.com

Account ending in 3934
DUE DATE

2014

Cash Advance Credit Limit: $351.00

Fees and Interest Charged

$0.00

Feb. 17 - Mar. 16, 2014 28 Days in Billing Cyde

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

Available Credit for Cash Advances: $351.00 |

Transactions I}lgw Balance

$0.00

$76.69

| +

Don’t understand
credit?
That's because you've never
had a teacher like this:

capitalone.com/financialeducation

Check it out on your schedule, 24/7.
‘ 300014

INTEREST CHARG_E_C&I_._C__ULATI(_)_N 7

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Percentage Balance Subject to

Type of Balance Rate (APR) Interest Rate Interest Charge
Purchases 22.90% P $0.00 $0.00
Cash Advances 24.90% P $0.00 $0.00

P,LLD,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
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How can | Avoid Paying Interest Charges? fach month you pay your “New Balance® in Tull, you will have a
minimum grace period of 25 days with no mnterest charge on all new 1) purchases, 2) balance tansfers. 3) specal
putchases and 4) other chaiges. If you have been paying your account in full with ne interest charges applied and you
de not pay your next bill in full, prorated interest charges witl be assessed. There is no giace period o1 cash advances,
specal ansfers, or on 3ny new Uansacbon when there s an ynpaid balance from & prewious bifl.

How Is the Imterest Charge applled? interest charges acciue from the 1) date of the Uansactuon, 2} date the
uansacuon 15 processed ot 3) fust calendar day of the biling per:od. Intesest charges sccive on every unpaid amount
until itis paid i full. This means yuu may owe Interest charges even if you pay the entite “New Balance” one month,
but did not do so for the previous menth. Unpaid interest charges are added to the pioper segment of your Account.
However, we reserve the right to not assess intesest charges at any time.

Do you assess a Minimum Interest Charga? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your account s subject to an interest charge.

How do you Calculate the Intergst Charge? We use a method called Average Dally Balance (including new
tansacuons). Under this method, we first calculate your datly balance; for each segment, 1) take the beginning balance
ang 3dd 1n new Uansactons ang the perodic nterest charge on the previous day's balance, ther 2) subusct any
payments and credits for that segment as of thal day. The result is the datly balance for each segment. However, if you
paid your previous month's balance in full {or if your balance was ze10 o a credit amount), new ansatbons which post
to your purchase or special purchase segments are not added o the daily balances. Also, tiansactons tiat are subject
3 giace period are not added W the datly balances.

Next, to hind your Average Daily Balance: 1) add the daily balances together for each segment, and 2) d vide the sum by
the number of days in the billing cycle.

At the end of each billing cytle, we determine your interest Charge as follows: 1) muluply your Average Daily Balance

by the darly periodic rate (APR diwdad by 365) for that segment, and 2) muluply the result by the number of days i the
billing period. NGTE: Due to round ng or 8 nunimym interest chaige, this calculation may vary from the inteiest charge
actually assessed.

How can my Variable Annual Pgcentage Rate (APR) change? Your APR may inuease o decrease based cn one
of the fol'owing teported indices (teported in The Wall Street Journal). To find which index is used for your account,
took for 3 fetter code on the front of this statement next to your APR{s). Then check the table below

Cods next to your How do we calculate your APR(s)? When your APR{s)
APR{s) Index + margin (previously disclosed to you) | will change
P Pume Rate + margin The fitst day of the bitling pariods that
Lo 3 month LIBOR + margin end in Jan., Apiil, July, and Oct.
D Frme Rate + maigin The first day of each
F 1 month LIBOR -+ margin monthly billing period.

Ara there additional Feps assoclated with my account? Yes, under tertain circumstances, you may be assessed a
Late or Returned Payment fee. You may &lso be assessed Oveilimit fees if perautted by law. We feserva the right o not
assess fees without priot nolce ang without waming our nght to assess a similar fee later.

How can | Avold Membership Fags? tf 3 Renewsl Notce 15 prnted on the front of this tatement, you may avoid
paying ar annual membership fee by contacting Customer Setvice no moie than 45 days after the last day in the billing
tycle covered by this statement to request that we close your account. To avoid paying a monthly membership fee,
contact Customer Service anytime 1 tequest thal we close your account, and we will stop assessing your monthly
membership fee

How can | You can contact Customer Satvice anytime 10 request that we close your account. AL
thattme, we'll explain any additoral steps to account closure, incluging balance pay down information and tmelines.
Piegse note that if you use your cred:tcard o1 charges post to your account after you ask us 10 ciose It, we can keep your
account open.

What happens if my Account Is Suspanded? We may close or suspend your atcount and your 11ght to obtain credit
at gny time and for any reason, even if you are not In default. Account suspension can be permanent or temporary. If
your account is closed or suspended you must 1) stop using your credit card and account, 2) cancel all automatc
payments, 3) destoy aif credit cares and access checks, and 4) pay all amgunts you owe us, even If they were charged
alter the account was ciosed of suspended

How do | Make Payments? At any tme, you may pay the minimum payment, the ttal unpaid balance, or any smount
in between. Payments may be made 1 sevesal ways:

1) Onhne by going  www.capitalcne.com and logging into your accourt,

2) Telephone Voite Response System by dialing 1-B0C-955-7070 and followang the voice prompls. When you make 3
phone payment through our voice resoonse system, you authorize us o «:uate an ACH or elecuonic payment that wilt
be debrted from your bank account. Funds may be withdiawn from your bank ccount as soon as the same day we
piocess you! payment;

3} Calling our telephone number 1-80-955-7070 and p:oviding your informaton t cur representative,

4} Payments by marl should be sent to the mailing address provided on the bottom por:ion of this statement.

001
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When will you Cradit My Payment?

- For online or over the phone, as of the business day we receive 11, as long 3s they aie mage by S p.m ET.

- For mailed payments, as of the busness day we recewve 1L, as long as: 1) you send tha bettom porvon of s
statement and check W the payment address on the front of trs statement and 2) yout payment is iecewves :n oy’
processing centers by 5 p.m. iocal tme. Please allow at least (7) business days for mail detivery. Mailed payments
received by us at any othet {ocaon or in any other form may not be ciedited as of the day we receive them

Do you Process Paper Checks as an Elactrontc Funds Transfgr? Payments will be processed i one of wo
ways: When you provide a check or check inf to make a payment, you authorize us or our agents t use the
information to make a one tme ACH transaction or other electronic fund tansfer from your deposit account. We may
also use the informaton 10 process the payment as a check tansacton.

What If | file for Bankruptcy? If you are entited to bankiuptcy protecton, this € ation 15 for
only 1ts notan altermpt o collect assess or recover a debtor dlaim. Do not send us payments without speacing with
your bankiuply storney or the Baniruplcy Court. (f you a1 your stiorney would like to contact out bankrupky daims
servicer directly, please contact Capital One » PO Box 30285 » Salt Lake City. UT 84130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Smell Business Accounts)

What To Do If You Think You Find A Mistzske On Your Statement: If you trk there 1s an @if0i on yout
statementwiile 0 s at

g

Capits! One
P.0. Box 30285
Salt Lake City, UT B4130-0285

in yout letter, gwe us the foliowing infoimation:

- Acogunt informaten. Your name and account number.

- Dollar amount: The dollar amount of the suspected enor

- Descapuon of Problem: if you think there 15 an error on your bill, describe what you balieve is wiong and why you
believe it1s 3 mistake.

You must contact us within 50 days a'ter the ertor appeared on yout statement.

You must notfy us of any patental ericis in wiiting. You may call us or nolfy us erectioricaily, butf you 0o we are
not requited W investyate any potental er:grs and you may have w pay the amount in guestion. We will rotiy you
in wrigng within 30 days i our recetpt of yout leler.

While we investgate whether or nol there has been an error, the foliowing ate bue:

- We cannot by I collect the amount in queston, of tepoit you as delinguent on that amount,

- The chasge in question may remain on your statement, and ve may continue o charge you interest on thal amount.
But, I we determine thal we made a mistake, you will not have to pay the amount in Questicn of any inteies: ot other
fees rlated W that amount.

- While you o not have 1o pay the smeunt in guestion until we send you & notce about the outcome of our
Investigation, you are responsibie for the remamer of your batance.

* We can apply any unpald aimount against your credit hmit.

Within 90 days of out receipt of your letter. we will send you a witlen notice explaining either that we cosected the
eti01 {10 appear on your next statemeny of the reasons we believe the bill s correct

Your Rights if You Are Dissatisfled With Your Credit Card Purchases. |f you are cissabsfiea with the joods ot
services that you have purchased with you: ciedit card, and you have Uied in good faith to correct the protiem with
the merchant, you may have the nght rot to pay the remaining amount due on the puichase. To use this ight, the
followsng must be vue:

1) You muyst have used your credit card for the purchase. Puichases made with cash aovances from an ATM or with 3
check that accesses your credit card accoun® do not quahfy; and

" 2) You must not yet have fully paid for the purchase.

tf all of the ciiter:a above ate metand you are still dissatisfied with the puichase, contact us i writieg at

Capual One
P.0. Box 30285
Salt Lake City, UT 84130-0285

While we mwestigale, e same iuies apply o the dispuled amount as d'scussed abcve. Alter we frish our
nvestgatior, we will il you our decisen. At that point, if we think you owe an ameunt and you do not pay we may
report you as dehnguant

Capital One supports .nformabon privacy protecticn: see cur website al www.capisione.com
© 2011 Captial One. Capttal One is o ‘ederally registered service mark. All rights reserved.
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Page 1 of 2 ' L .
| I h Customer Service 1-800-803-3637 Mar. 17 - Apr. 16, 2014 31 Days in Billing Cydle | |
i cap"a'y www.capitalone.com —F —— e
LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00,

Platinum MasterCard Account ending in 3934
a NEW BALANCE MINIMUM PAYMENT DUE DATE
A $148.59 $25.00 May 13, 2014
| PLEASE PM’ AT LEAST IHwDUNT |
o | Credit Limit: $701.00 Cash Advance Credit Limit; 3351 00
g
=
E | } Available Credit: $552.41 Available Credit for Cash Advances: $351.00
% B o I
é |
n Prewous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
Lo N I \ A o o a 3\ - N | o\ - 4“.} R e !
n || 5000 - $184.69 P $0.00 e §333.28 = ( §148.50
R L B J - _ { e i — /
a( - O = o ) ___'— o o 7“‘;
: (TRANSACTIONS ) It s easy to set up your |
2 PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 ‘ 'é
® 1 09APR CAPITAL ONE MOBILE PYMTAuthDate 08-APR ($40.00) account alerts:
Z 2 11APR CAPITAL ONE MOBILE PYMTAuthDate 10-APR ($36.69)
1 3 13APR CAPITAL ONE MOBILE PYMTAuthDate 12-APR ($20.00) | First, “Log In” to Online Banking. Next, sign up by:
S| 4 15APR CAPITAL ONE MOBILE PYMTAuthDate 15-APR ($88.00) i g ” i
2 1. Clicking “Messaging and Alerts
] - 2. Clicking "Set Alerts”
= | TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 ‘ 3. Choosing the free alerts you'd like to receive
S | 1 D1APR THE TANNING CO - SOUTHCLEVELANDTN $76.69 }
| 2 09 APR KANGARQO EXP #3546 QPSCLEVELANDTN $3.50 | Your carrier may charge a fee for each text message alert you receive,
3 09APR ZAXBYS #2870100LTEWAHTN $10.03 1
4 09APR LITTLE CAESARS 0502 OOCLEVELANDTN $10.98
n 5 09 APR CALFEES GENERAL STORECLEVELANDTN $6.55 | o S T
E ‘ 6 09 APR SOUTHERN CONVENIENCECLEVELANDTN $30.00 " INTEREST CHARGE CALCULAT?ON
w 7 10 APR FULINS ASIAN CUISINECLEVELANDTN $9.95 | e ————
8 10APR FULINS ASIAN CUISINECLEVELANDTN $9.95 ~ Your Annual Percentage Rate (APR) is the annual mteresl rate on your ac.cuun!
9  10APR FULINS ASIAN CUISINECLEVELANDIN $9.95 Annual Percentage  Balance Subject to
T f Bal Interest Charge
10 10APR FULINS ASIAN CUISINECLEVELANDTN $50,00 JPeotBalance " gate (APR)  nterestRate " e
11 10APR CALFEES GENERAL STORECLEVELANDTN $5.58 Pufchss C name $0.00 | $0.00
12 10 APR MAPCO EXPRESS #366600LTEWAHTN $8.89 Cash Advances ‘ 24.90% P | $0.00 $0.00

‘ ) P.LDF= I f 1 for detail
Transactions continue on page 2 ,LLD,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.



Row can 1 Avold Paying Intarest Chargas? If you pay your statement’'s "New Balance” In full by the due dste, we
will not charge interest on any new Uansactons that post to the Purchase balance. If you have been payng your
account in full with no interest charges, but then you do not pay your next “New Balance” 1n full, we wail charge interest
on the portion of the balance that you dig rot pay. For cash advances and special Uansfers, we will start charging
interest on the yansacton date.

How Is the interest Charge applied? Interest charges accrue from the 1) date of the Uansacuon, 2) date the
ansacton fs processed ot 3) first calendar day of the billing period. Interest charges accrue on every unpaid amount
untl tis paid in full. This means you may owe interest charges even if you pay the entire "New Balance” one month,
but did not do so for the previous month. Unpaid interest charges are added to the proper segment of your Account.
Howover, we reserve the ght 1o not assess interest charges at any tme.

Do you assess a Minimum nterest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your account is subject 1 an interest chaige.

How do you L4 We use a method called Average Dally Balance (includirg new
uansacticns). Under this method, we first calculate your daily balance; for each segment, 1) take the beginning balance
and add n new tansactions and the perisdic intetest charge on the previous day's bafance, then 2) subtract any
payments and tredits for that segmert as of that day. The result is the daily balance for each segment. However, if you
paid your previous month's balance in full (or if yous balance was zerc or a credit amount), new Ugnsactons which post
to your purchase o¢ special purchase segments are not added to the daily balances. A'so, ansacions that are subject o
a grate period ate not added to the datiy balances.

Next, to ind your Average Daily Ba'ance: 1) 2dd the daily balances together for each segment, and 2) dwice the sum by
the nymber cf days in the billing cyce.

Atthe end of each biiling cycle, we cetermine your interest Charge as foilows: 1) mulupy your Average Daily Balarce

by the daily periodic rate (APR givided by 365) for that segment, and 2) multply the result by the number of days in the
billing peciod. NGTE: Due 1 rounding of 8 minimym interest charge, this caiculatcn may vary from the interest charge
actually assessed.

How can my Vadable Anaual Percentage Rats (APR) changa? Your APR may Increase of decrease based on one

of the foltowing reported indices (teported in The Well Street Journal). To find which index is used for your account,
look for a letter code on the front of ts statement next to you: APR(s). Then check the tsble below:

Code next to your How do we calculate your APR(s)? Whan your APR{s)
APR(s) Index + margin (previously disclosed to you) - | wili change
4 © Prime Rate + margin The fust day of the billing per:ods that
L 3 month LIBOR + margin end in Jan., April, July, and Oct
o Prime Rate + margin The first day of each
F 1 month UBOR + ma:gin |monthly biling perisd.

Are thera Additional Epas associated with my account? Yes, under cerain circumstances, yoy may be assessed a
Late o1 Returned Payment fee. You may also be assessed Overhmit fees if permitted by law. We resive the right 1o not
assess fees without prot notce 3nd withoul waiving cut night to assess a similar fee later.

Row can | Avold Membership Faes? i a Rerewal Notce s printed on the fiont of this statement, you may avoid
paying an annuat membership fee by tontacting Customer Service no mosa then 45 days after the last day in the buing
cycle covered by this siatement to request that we close your account. To avoid paying a monthly membership fee,
contact Customer Service enyume 1o request that we close your account, and we will stop assessing your monthiy
membership fee.

How can | Closa My Account? You c3n contact Customer Setvice snytime to request that we ciose your account. Al
that ume, we'll explain any additional steps to account closure, including balance pay down information and timelines,
Please note that il you use your creditcard or charges post to your account after you ask us to close it, we can keep yout
account open.

What happens If my Account Is Suspanded? We may close o7 suspend your account and your right to obtain credit
at any ume and for any reason, even i you are not i defauit. Account susp 1 can be p or temporary. If
your acccunt is closed o suspended you must 1) stop using your credit card and account, 2) cancel all aulomauc
payments, 3) desuoy all credit cards and access checks, and 4) pay ail amounts you owe us, even if they were ¢haiged
after the account vias closed of suspended.

How do | Make Paymsnts? At any tme, you may pay the minimum payment, the (ta! unpaic balance, ©f any amount
1 between. Payments may be made in several ways:

1) Online by going o www.capitalone.com and logging inte your account;

2) Telephane Vo:ce Response System dy diaiing 1.800-955-7070 and foliswing the voice prompts. When you make 3
phone payment thiough owr voice resoonse system, yau authonze us 1o inbate an ACH ot electionic payment that will
be debited from your bank sccount. Funds may be withdrawn from your bank account as soon as the same day we
process you! payment,

3) Calling our telephone number 1-803-355-2070 and providing you inf W out rep

4) Payments by mail should be sent to the mailing address provided on the bottom portion of this statement.

001
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When will you

- For online or over the phone, as of the business day we receive it, as fong as they are mage by 5 p.m. ET.

- For mailed payments, as of the business day we receive it as iong as: 1) you send the bottom corvon of this
statement and check © the payment address on the front of this statement and 2) yout payment (s received In Out
processing centers by S p.m. local ime. Please aliow at least {7) business days for mail Celivery. Maiied payments
received by us at any other location ot 1n any other form may nat be credited as of the day we receive them

Do you Procass Paper Checks as an Elgctronic Funds Transfor? Payments will be processed in one of two
ways: When you provide a check or check information to make a payment, you authorize us of our agents to use the
information to make a one time ACH transaction ot other electrontc fund tansfer from your deposit account. We may
8ls0 use the informaton 1o process the payment as a check tansaction.

What IF | file for Bankruptey? If you are entitled to bankrupicy protection, this communicaton is for informaton
only. 1tis not an attempt to collect, assess ot recover a debt ot claim. Do not send us payments without speating with
your bankiuptcy sttwtney of the Banksuptey Court. If you of your attoiney would lice to contact our bankrupicy claims
servicet directly, please contact Capital One * PO Box 30285 » Sait Lake City, UT B4130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistaka On Your Statement: If you think thete 15 an error on your
siatementwiite o us at:

Capital Cne
P.0. Box 30285
Salt Lake Crty, UT B4130-0285

in yout lelter, give us the following informaton;

- Aoyt informaton: Youi name and sccount number.

- Dol'a1 gmount: The doliar amount of the suspected eior.

- Desciipan of Pigblem: If you think there Is an ertor bn your bill, describe what you believe 1s wiong and why you

believe it1s a mistake.

You must contact us within 60 days aftes the ertor appeared on you! statement.

You must notfy us of any potential errors in wilting. You may cail us o notify us electronically, but If you do we are

not requited to investigate any potential erioss and you may have to pay the amount in question. We will notfy you

in wiiting within 30 days of out receipt of your letter

While we Investigate whether a1 not there has been an ertor, the following are tue:

* We cannot vy t collect the amaunt in question, of report you as definquent on that amount.

- The chatge in question may remain on you! statement, and we may continye to charge you interest on that amgunt.

But, if we determine that we made a mistake, you will not have to pay the amount in question or any interest o7 other

fees related to that amount.

- While you do not have 10 pay the amount in Guestion uni we send you a robce 3pout the outcome of our
gation, you are resp for the der of your balance.

- We can apply any unpaid amount against your ceedit limit.

Within 90 days of our receipt of your letter, we will send you & written nolice explaining aither that we coniecied the

eror (10 8ppear on your next siatemeny o1 the reasons we believe the bill 1s correct

Your Rights If You Are Dissatisflad With Your Credit Card Purchases. If you ate dissatisfied with the goods o

services that you have purchased with your credit card, ant you have tried in good faith to correct the problem with

the merchant, you may have the nght not 1o pay the semaining amount due on the purchase. To use this fight, the

following must be tue:

1) You must have used your credit card for the puichase. Purchases made with cash advances from an ATM 01 with a

check that accesses your credit card account do not qualfy; and

2) You must not yet have fully paid for the purchase.

If all of the critesta sbove are met and you are stil dissatisfied with the purchase, contact us in wiiting at:

Capnta! One
P.0. Box 30285
Sait Lake City, UT 841300785

While we invesugate, the same rles apply to the disputed amount as discussed above. After we finish our
Investigation, we wili tal! you our decision. At that point, if we think you owe an amount znd you do not pay we may
12p01t you as del:inguent.

Capital One supports informaton privacy piotection: see out website al www.capitalone.com
© 2011 Capital One. Capits! Ore is 3 fedeially registered service mark. Al rights reserved.
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| Page 1 of 2
' Customer Service 1-800-903-3637
www.capitalone.com S

| Platinum MasterCard
NEW BALANCE
$96.69

MINIMUM PAYMENT
$25.00

PLEASE PAY AT LEAST THIS AMOUNT

[Credit Limit: $701.00

Account ending in 3934

DUE DATE
Jul 13, 2014

Cash Advance Credit Limit: $351.00

May. 17 - Jun. 16, 2014 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longet to pay off your balance. For example:

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost
Ml-mmt-.l;!'l Payment i [ e _-_ﬁuﬂthlsj a . $_1 02 -

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

| | Available Credit: $604.31 Available Credit for Cash Advances: $351.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
‘ $93.36 - , $200.00 + ! $0.00 ' $203.33 = $96.69 |
\ +
\ J
e ——— iy ——— S— S — _ mesresc—r—w- AN S e—
— — i =N = I : |
TRANSACTIONS | ' ‘
e Don’t understand |
| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 ‘
1 D4JUN CAPITAL ONE MOBILE PYMTAuthDate 04-JUN ($200.00) 2
| credit?
| i 1 |
TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 That's because you've never
|1 21 MAY ISLAND DASIS EXPRESSCLEVELANDTN $6.57 had a teacher like this:
2 21 MAY SHELL OIL 57545874802CLEVELANDIN $4.71 | ;
3 21 MAY SHELL OIL 57546224908CLEVELANDTN $7.69 \ capitalone.com/financialeducation
|4 22 MAY MARATHON PETRO131656DMANCHESTERTN $5.15 el hedule. 24/7
5 23 MAY JIMMY JOHNS - 2057CLEVELANDTN $16.28 | Lheck it out on'your scnedule, 24//. |
6 24 MAY CALFEES GENERAL STORECLEVELANDTN $10.51 ‘ 300014 |
7 24 MAY KANGAROO EXP #3593 QPSCLEVELANDTN $7.71 I
‘ 8 24 MAY THE HOME DEPOT #0743CLEVELANDTN $3.13 . - )
9 29 MAY ISLAND DASIS EXPRESSCLEVELANDTN $13.15 INTEREST CHARGE CALCULATION
10 29 MAY TRISTAR INVESTMENTS LLAVONDALEAZ $26.69 " I N - o
11 01JUN THE TANNING CO - SOUTHCLEVELANDTN $76.60 Your Annual Percentage Rate (APR) is the annual |nter:.sl rate on your account.
| 12 06JUN KANGAROO EXP #3593 QPSCLEVELANDTN $9.42 Type of Balance Annual Percentage  Balance Subject to Interest Charge
l 13 09JUN ISLAND OASIS EXPRESSCLEVELANDTN $4.16 o ~ Rate(APR) Interest Rate B -
14 09)UN ARBYS #6356  QPSCHATTANOOGATN $7.19 Purchases ’ 22.90% P $0.00 $0.00
Cash Advances 24.90% P $0.00 | $0.00

Transactions continue on page 2

P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE . COM TO MAKE YOUR PAYMENT ONLINE.



How can | Paying | s? If you pay your statement’s “New Balance” in full by the due date, we -
will not charge interesl on any new tansactions that post to the Puichase balance. If you have teen paying yout
account i full with no interest charges, but then you do not pay your next “New Ba-ance™ in full, we will charge interest
on g poivon of the balance that you did not pay. For cash advances and specisl tansiers, we will stait charging
interest on the tansacuon date.

How is the Interest Chamge applied? Interest chaiges acciue fiom the ') date of the Lansatton, 2) date the
uansacvon ss processed or 3) fust calendar day of the billing period. Interest charges accrue on every unpaid amount
untit it's paid 1n full. This means you may owe interest chaiges even if you pay the entire "New Balance™ one month,
but did not do so for the previous month. Unpatd interest charges are added (o the proper segment of your Account.
However, we reserve the fight (o not assess interest chaiges 3t any e,

Do you assess a Minimum Interest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
biltling period your account is subject to an interest charge.

How do you Calculate the Intergst Charge? We use a methcd called Average Dally Balance (inchuding new
tansactons). Under this method, we first calculate your daily balance, for each segment 1) take the teginning balance
and add m new Uansacbons and the periodic interest charge on the previous day's balance, ther 2) subtract any
payments and credits for that segment as of that day. The resuit is the daily balsnce for each segment. However, If you
paid your previous month's balance m full (o1 if your balance was zero or a credit amount, new ansattons which post
t your purchase or special purchase segments are not added 1o the daily balances. Also, tansactons tat ate subject
a grace penod sre notadded W the daily balances.

Next, 1o find your Average Dally Balance: 1) add the daily balances together fur esch segment, and 2} d wide the sum by
the number of days in the bithng cycle.

Atthe end of each briling cycle, we determine your Interest Charge as foliows: 1) muitiply your Average Daily Balance

by the daily pertodic rate (APR dwided by 365) for that segment, and 2) multply the result by the number of days n the
billing period. NOTE: Due 10 rounding o1 a mimmum interest charge, thes calculabion may vary friom the nterest charge
actually assessed.

How can my Varisble Annual Percgntagg Rata (APR) changa? Ycur APR may merease of decresse based on one
of the ‘ollowing reported indices (1eported in The Wall Street Journal). To find which ingex is used for your account,
look for a fetter code on the front of Uis statement next 1o your APR{s). Then check the table below,

Codoe next to your How do we czlculate your APR(s)? When your APR(s)
APR({s) Index + margin (proviously disclosed to you) | will change
14 Priime Rate + margin The first day of the billing periods that
L 3 month LIBCR + magin end in Jan., Apri, July, and Oct.
D Prme Rate + maigin The first day of esth
f 1 month LIBOR + margin monthly billing period.

Aro there Additional Feps associated with my account? Yes, undes ceitain crcumstances, you may be assessed 3
Late or Returned Payment fee. You may also be assessed Oveslimit fees if permitted by 'aw. We reserva the nght 1 not
assess fees without prsr nouce and without waiving our Hght to assess a similat fee later

How can | Avoid Membership Fees? if 3 Renewal Nouce 1§ puntad on the frontof this statement, you may avoid
paying an annual membership fee by contacung Custemer Setvice no more than 45 days after the last day in the bifling
cycle covered by this statement to request that we close your account. To avord paying a monthly membershp fee,
contart Customer Service anytime to request that we close your account, and we will stop assessing your monthly
membership fee.

How can { Close My Account? You can contact Custonter Service anyume (0 tegquest that we close your account. At
that yme, we'll explain any addiuonal steps 1 account closure, ncluding batance pay down information and umelines.

What happens if my Account s Suspended? We may ciose of suspend your atcount and your gL o obtam credit
at 3ny tme and for any reason, even if you are not in default. Account suspension can be permanent of temporary, i
your account is ciosed or suspended you must 1) stop using your credit caid and account, 2) cancel all automaug
payments, 3) destoy all credit cards and access checks, and 4) pay all amounts you owe us, even if they wete chsrged
after the sccount was cissed of suspended.

How do | Make Payments? Al any Ume, you may pay the minimum Jayment, the total unp3id talance, or any amount
1 belween. Payments may be made in several viays:

1) Onhine by going o veww.capitalone.com and logging 1nto your account;

2) Telephone Voice Resgonse System by dialing 1-800-955-7070 and following the voice prompis. When you mike 3
phone payment through out vo'ce response system, you suthoiize us [0 inttiate an ACH of electionic payment thal will
be debtted from your bank sccount. Funds may be withdiawn from your bank account as soon as the same day we
PI0Cess your paymeny,

3) Calling our telephone numbes 1-803.955.7070 and prowiding your information 1o out representative,

4) Payments by mail should be sent 1o the maling addiess piovided on the bottiom portion of this staterent.
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When will you Credit My Payment? ) )

- For onling or over the phone, ¢s of the business day we receive 1z, as long 3s they are made by 5 p.m. E.

- For mailed payments, as of the business Day we receive , a5 long as: 1) you serd the bottom postion of this
statement and check 1 the payment sddiess on the front of this statement 8nd 2) your payment 15 received i cut
processing centets by 5 p.m. iocal time. Ploase allow at least {7) business days for mai! delivery. Mailed payments
received by us 2l any other i0C3Uon 070 any othet form may not be credited as of the day we receive them

Do you Process Paper Checks as an Elactronic Funds Transfer? Payments wil be piocessed i» 0n2 of wo
ways: When you prowide 3 check or check iaf 110 make a pay you authorze us 6r Our 3gents 1 yse the
informatiorn to make 3 one tme ACH tiansacton or other electronic fund transfer from your deposit account. We may
also use the informavon to process the payment as a check transaction.

What if ) file for Bankruptey? If you are entitied W banksuptcy protection. s communicaton is for information
only. 115 not an altempt 'o collect, assess o1 recover a debl or claim, Do not serd us payments without speadng with
yout bankruptcy stotney of the Bankiupicy Count. If you o1 your atorney would like t contact our bankupicy claims
servicer drecty, piease contact Capital Ore » PO Box 30285 » Sait Lake City. UT 84130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts)

What To Do if You Think You Find A Mistake On Your Statemant: !l you think there is an error on your
stalement,wiite 10 us al:

Capitzl One
P.O. Box 302835
Salt Lake City, UT B4130.0285

In yout letter, give us the fol'owing formation:
« Account mlovmanon, Your ngme and account number.
- Dollar amount: The dollar amount of the suspecied eiror,
- Descuption of Problem: if you think thete s an enos on your bill, desciibe what you be'ieve is wiong and why you
believe itis 3 mistace
You must contact us vath 'n 60 days after he eror appeared on you statemen !
You must novfy us of any potential erors in witng. You may call us or notify us electonically, butif you do we are
fot required 1o 1nvestigate any potental errors and you may have to pay the amount n guestion. We will notify you
in witing with:n 30 days of cur receipt of your letter,
While we Invesugate whether 0 not there has been an erior, the following sre tue:
- We cannot by © collect the amounl in queston, ot report you as delinquent on that amount.
- The chage 1n Gueston may remain on your statement, angd we may conbnue t cha‘ge you interest on that amount.
But, if we determine that we mage a mistake, you will not have to pay the amount in question or any Interes: of other
fees telatac W that amount.
- While you do not have to pay the amount in guestion untl we send you @ rouce sbuut the vulcome of our
gavon, you gie respansidle for the remainder of your balance.

We can app’y any unpa:d amount aga:nst your credit hmit
Within 90 days of cur receipt of your fetter. we wiil send you 2 wailten notce explaining aither that we corracied the
enos {to 3ppear cn your next statementy) of the reasons we behieve the bill is correct.
Your Rights If You Are Dissatisiled With Your Credit Card Purchases. If you are dissausfied with the goods o
setvices Lhat you have puichased with you: credit card, and you have tried in good faith (o correct the problem wath
the meichanil, you may have the nght notto pay the remaming amount due on the purchase. To use this vight, the
following must be tue
1) You must have used your credit card for the purchase. Purchases made weth cash advances from an ATM a1 with 3
check that accesses your credit card 8cCount do not qualfy, and
2) You must not yet bave fuliy paid for the purchase.
If 3ll of the criteria abowe ate metand you are still dissatisfied with the puichase, contact us in witing at:

Caputal Cne
P.O. Box 30283
Salt Lake City. UT B4130-0¢85

While we investgate, the same rules apply to the disputed amount as discussed above. Alter we finish our
investigauon, we will tell you our decision. At that point, f we think you owe an amaunt and yay do not pay we may
1epoit you as delinquent

Capital One supports information privacy protection: see oy website at www.capitalene.com
© 2014 Caplat Cne Capital One s 3 federally registered service mark. All nghts reserved.
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| Previous Balance
|

LS

$96.69 | $316.11 |+ $0.00
' [ TRANSACTIONS )

PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934
1 26JUN CAPITAL ONE MOBILE PYMTAuthDate 25-JUN ($96.69)
2 30JUN PAYMENT {596.69)
3 12JUL CAPITAL ONE MOBILE PYMTAuthDate 11-JUL {$122.73)
TRANSACTIONS FOR BRANDON C TANKERSLEY #3934
1 16JUN KANGAROO EXP #3593 QPSCLEVELANDTN $10.93
2 1BJUN HITECH EXPRESS #6CLEVELANDTN $5.79
3 20JUN PILOT 00002196KNOXVILLETN $15.05
4 20JUN WENDYS 840 90008400RAPINEVA $17.94
5 20JUN PATHTVM*PAVONIA / NQPSNEW YORKNY $31.00 ;
5 21 JUN MTA MVM*FULTON ST QPSNEW YORKNY $20.00 |
7 21JUN PATHTVM"PAVONIA / NQPSNEW YORKNY $21.00 ;
8  O1JUL STORE 3497  QPSOOLTEWAHTN $20.02
9 01JUL THE TANNING CO - SOUTHCLEVELANDTN $76.69
10 12JUL APL* ITUNES.COM/BILL866-712-7753CA $54.86
11 12JUL APL* ITUNES.COM/BILLB66-712-7753CA $10.96 :
12 12JUL APL* ITUNES.COM/BILLBG6-712-7753CA $21.94 ;
13 13JUL PP'PERKITSYOGURTCLEVELANDTN $7.45 i

Platinum MasterCard

NEW BALANCE
$129.15

l Available Credit: $871.85

| Credit Limit; $1,001 00

$25.00

MINIMUM PAYMENT

.
PLEASE PAY AT LEAST THIS AMOUNT

Available Credit for Cash Advances: $351.00 |

Page 1 of 2
Customer Service 1-800-903-3637
www.capitalone.com

Account ending in 3934
DUE DATE
Aug 13, 2014

N - |
Cash Advance Credit Limit; $351.00 |

|

Transactions continue on page 2

Jun. 17 - Jul. 16, 2014 30 Days in Billing Cycle

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Payment Amount Each Period If No  Approximate Time to Pay Off
Additional Charges Are Made

Minimum Payment

Statement Balance

Estimated
Total Cost

6 Month(s)

5138

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not recelve your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

Transactions

$348.57

- |

_New Balance

$129.15

WE ARE TOO.

phone and:

> View recent transactions
» Pay your Cap'tal One bill

Go to m.capitalone.com cn your mobile device
and manage your account at the speec of you.

_You ARE HERE.

Check your balance directly from your

» Check your rewards balance

300029

INTEREST CHARGE CALCULATION

Type of Balance

Annual Percentage Balance Subject to

| Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Interest Charge

Purchases
Cash Advances

P,LD,F = Variable Rate. See reverse of page 1 for details

Rate (APR) Interest Rateﬁ
22.90% P $0.00 $0.00
24.90% P $0.00 | $0.00

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.



How can | Avold Paying Interost Chiarges? | you pay your statement’s “New Balance® In full by the due date, we
will not charge interest on any new transactions that post W the Puichase balance. if you have been paying your
account in full with no interest charges, but then you do not pay your nest “New Betance™ in full, we will charge interest
on the portion of the balance that you did not pay. Fot cash advances and special tansfers, we will start charging
intarest on the transacton date.

How Is the |aterest Charge applied? Interest charges accrue from the 1) dete of the transaction, 2) date the
vansaction is processed of 3) first calendat day of the biling perrod. Interest charges acciue on every unpaid amount
untl itis paid in full. This means you may owe interest charges even if you pay the entire "New Balance” one month,
but did not do so for the previous month. Unpaid interest charges are added t the proper segment of your Actount.
However, we reserve the right to not #ssess interest charges at sny ume,

Do you assess a ch Yes. A minimum INTEREST CHARGE of $0.50 will te assessed for each
bitiing period your account is subject to an interest charge.
How do you th We use a method called Average Daly Balance {including new

vansactions). Under this method, we first calculate your daily balance; for each segment, 1) take the beginning balance
and add in new bansactions and the perindic interest charge on the previcus day's balance, then 2) sublract any
payments and credits for that segment as of that day. The result is the daily balance for each segment. However, if you
paid your previous month's balance ir full {or if your balance was zero or & credit amouny), new ransactons which post
 your purchase or special purchase segments are not added @ the daily balances. Also, tansactions that are subject to
a grace period are not added o the daily balances.

Next, to find your Average Dally Balance: 1) 3dd the daily balances together for esch segment, and 2) divide the sum by
the number of days in the billing cycle.

Atthe end of each billing cycle, we determine your Interest Charge as follows: 1) muitiply your Average Daily Balance
by the daily periodic rate (APR divided by 365) for that segment, and 2) multply the tesult by the number of days in the
bitiing perigd. NOTE: Due to rounding 0f 3 mmimum interest charge, this catculation may vary from the interest charge
actually assessed.

How can my Varable Annyal Percentagq Rate (APR) changa? Your APR may increase or decrease based on one
of the following reported indices {reported in The Weall Street Journal). To find which index is used for your account,
look for a letter code on the frontof this statement next to yout APR(S). Then check the table below:

Coda naxt to your How do we calkulate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
P Prime Rate + maigin The first day of the biiling penads that
L 3 month LIBOR + margin end in Jan., Aptil, July, ard Oct.
D Pume Rate + margin The first day of each
F 1 month LIBOR + margin |morthly bitling period.

Are there Additlnpal Fass associated with my sccount? Yes, under ceriain circumstances, you may be assessed a
Late or Retutned Payment fee. You may also be assessed Overlimit fees if permited by law. We reserve the nght tc not
assess fees withoul prior notce and without wamwing out right to assess a similat fee later.

How can | Avold Membership Fees? If 3 Renewal Notce is printed on the front of tis statement, you may svoid
paying 3n annya! membership fee by sontacting Customer Service no more than 45 days sfter the last day in the biling
cycle covered by this statement to request that we close your sccount. Toavord paping & monthly membership fee,
contact Customer Service anyume to request that we close your account and we wall stop assessing your monthly
membership fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close you: account. Al
that ime, we'll exp'ain any sdditional steps W account closure, including balance pay down informaton and tmelines.

What happens if my We may close or suspend your account and your nght to obtain credit
at eny yme ano for any reason, even U you are not In defaull Account suspenston can be peimanent ot temporaty. If
yout account is closed or suspendec you must 1) siop using your credit card snd account 2) cancel all automatc
paymerts, 3) destioy all credit cards and access checks, ard 4) pay ali smounts you owe us, even i they we'e charged
alter the azcourt was closed o suspended.

How do | Make Paymants? At any tme, you may pay the minimum payment, the total unpaid balance, of any ameunt
in betweer. Payments may be made 10 several ways:

1) Onlire by going o www.capitaione.com and Ingging Into your account;

2) Telephone Vuice Response Sysiem by dizling 1-800-955-7070 ard folowng the voice prompts. When you make a
phone payment through our voice respanse system, you suthorize us  initate an ACH of electionic payment that wilt
be debited from your bank sccount. Funds may be withdrawn from your bank account as soon as the same day we
precess your payment,

3) Calling our telephone number 1-800-953-7070 and pioviding you! information W out representative;

4) Payments by mail should be sent to the mailing address provided on the totiom portion of this statement.

001
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When will you Gredit My Psymant? o .
+ For online or over the phone, as of the business day we receive i, as long as they are made by5 p.m. £T. -
- For malled payments, as of the business day we receive It, as long as: 1) you send the bottom portion of this
statement snd check t the payment address on the front of tus statement and 2) your payment is received (n our
processing centers by 5 p.m. tocal time. Please ailow at leas: (7) business days for mai| delivery. Mailed payments
received by us at any other location or in any other form may not be credited as of the day we receive them,

Do you Process Paper Chacks as an Elgctronic Funds Transfar? Payments will be processed in one of two
ways: Whan you provide a check of chack information to make a p you authorize us or our agents to use the
information to make a one time ACH ransaction or other electionlc fund Uansfer from your deposat account. We may
also use the information to process the payment as a check transaction,

What If 1 il for Bankruptey? If you are entited to bankiupley protection, this communicaton is for information
only. It1s ot an attempt to collect, assess of recover a debtor claim. Do ot send us payments without speating with
your bankiuptcy attorney or the Bankruptcy Court. If you or your atioiney wouid like to contact our bankrupicy daims
setvicer directly, please contact Capital One * PO Box 30285 » Salt Lake City, UT 84130-02685

BILLING RIGHTS SUMMARY (Does Not Agply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: ! you think there Is an eftor 00 your
statementwiite 1o us at:

Capital One
£.0. Box 30285
Salt Lake City, UT 84130-0285

In your letter, give us the foliowing information:

- Acourlinfgrimation: Your name ang account number.

- Dollar amguynt: The dollar smount of the suspected error.

- Description of Problem: If you think there 15 an ertos on your bill, describe what you believe is wiong and why you
believe 1 a mistzke.

You must contact us within 60 days after the ertor appeared on your statement.

You must nouly us of gny potental errors in wibng. You may call ys or notify us electionically, but of you do we are
not required to investigate any potential erfors and you may have o pay the amaunt in guestion. We will rodfy you
10 wibing within 30 days of out seeaipt of yout letter,

While we investigate whether or not there has been an eror, the folicwing ae ue:

" We cannot by to collect the amount in queston, of report you 8s delinquent on that amount.

- The charge in question may remain on you! statement, and we may conbnye to charge you interest on that ameunt.
But if we determine that we made 2 mistake, you will not have to pay the amount in guestion or any interes: of other
fees related to that amount.

- While you do not have to pay the amount In guestion unbl we send you a notice about the outcome of our
investigation, you are responstble for the of your talance.

* We can apply any unpaid amount against your credit mit

Within 30 days of our receipt of your letter, we will send you a wiitten nolce explaining either that we corrected the
error {1o appeal on your next statement) of the seasons we believe the billis correct

Your Rights If You Are Dissatisfied With Your Credit Card Purch if you ate dissabsfied with the goods of
sewvices that you have puichased with your credit card, and you have Uied 1n good faith to correct the protlem with
the merchant, you may have the nght not 10 pay the remaining ambunt due on the purchase. To use this gkt the
following must be true:

1) You must have used yout credit card for the puichase. Purchases made with cash advances fiom an AT 01 with 3
check hat accesses your credit card account do not qualify; and

2) You must not yet have fully paid for the purchase.

I ail of the criter1a sbove ate met and you sre still dissatisfied with the purchase, contact us n witing at:

Capual One
P.0. Box 30285
Sait Lake City, UT 84130-0285

While we investgate, the same rules apply 10 the disputed amount &3 discussed above. After we finish our
investgaten, we will tell you our decsston. At that point, if we think you owe an amount and you do not pay we may
teport you as delinquent.

Capital One supports information privacy piotection: see our website at www.capitalone.com
© 2014 Capital One. Capital One 18 3 fedesally registered service mark, Al rights reserved.
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c ’/m_ Customer Service 1-800-903-3637 fln 17~ i, Y8, 2014
apﬂ§/ wwtaiRaloggcom e

| Credit Limit:

Platinum MasterCard Account ending in 3934 ) _
Available Credit:
r:, NEW BALANCE MINIMUM PAYMENT DUE DATE et s R L
$129.15 $25.00 Aug 13, 2014 Available Credit for Cash Advances:
Previous Balance Payments and Credits Fees and Interest Charged Transactions
Q| —m——— — j— — ——————— P —
g $96.69 | - £316.11 + | $0.00 + $348.57 =
ﬁ . s — _—__....._. :77
E . S S B I
£ | TRANSACTIONS CONTINUED
§ TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 (CONTINUED)
14 13 JUL STEVIB'S PIZZA - TNCLEVELANDTN $15.32
S 15 14 JUL APL" ITUNES.COM/BILLB66-712-7753CA $18.62
5 | Total for Brandon C Tankersley #3934 $348.57
S
> | P> Total Transactions This Period $348.57
2 |
s | FEES ;
E Total Fees This Period $0.00 |
o |
= | INTEREST CHARGED
E Total Interest This Period $0.00
L]

‘ TOTALS YEAR TO DATE

Tatal Fees This Year $29.00
Total Interest This Year $0.00
Your responsible credit behavior has earned you a credit line increase of $300.

L2109

30 Days in Billi

ng Cyde

$1,001.00

New Balance

$871.85
$351.00
$351.00

$129.15




Page 1 of 2 - i
w c . Customer Service 1-800-903-3637 Jul. 17 - Aug. 16, 2014 31 Days in Billing Cydle i
| apiizl www.capitalone.com - . - B - _J

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

Platinum MasterCard Account ending in 3934
" NEW BALANCE MINIMUM PAYMENT DUE DATE
“l ($90.74) $0.00 Sep 13,2014 |

PLEASE PAY AT LEAST THIS AMOUNT

o | | credit Limit; $1,001.00 Cash Advance Credit Limit: $351.00 | 3
o |
E i Available Credit: $1,001. 00 Avarlabie Credit Ior Cash Advances $351. 0o |
4 == - B gl e
a |
g |
w | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
s || $120.15 o= e |+ — + | e - i |
o | N J \ o S . -
2 (TRANSACTIONS ) i ;
o | -
E | PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 It s easy to set up your
. 1 19JUL CAPITAL ONE MOBILE PYMTAuthDate 18-JUL (6129.15) é
B 2 05AUG PAYMENT ($129.15) account alerts:
s 3 06 AUG CAPITAL ONE MOBILE PYMTAuthDate 06-AUG (379.85) First, “Log In" to Online Banking. Next, sign up by:
g dit bal g 1. Clicking "Messaging and Alerts”
: Credit balance - Do not pay ; 2. Clicking “Set Alerts”
a TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 ‘ 3. Choosing the free alerts you'd like to receive 1
5 1 16 JUL WEIGELS #61 QB88DANDRIDGETN $2.07 |
2 27)UL APL" ITUNES.COM/BILL8E6-712-7753CA $1.09 ‘ Your carrier may charge a fee for each text message alert you receive. ;
3 01 AUG THE TANNING CO - SOUTHCLEVELANDTN $76.69 300007-C
4 05 AUG APL™ ITUNES.COM/BILL866-712-7753CA $15.32
[y 5 09 AUG APL" ITUNES.COM/BILLBE6-712-7753CA $1.09 T o o S R
g | 6  13AUG PAYPAL'TRENDYMOMCLA029357733CA $22.00 INTEREST CHARGE CALCULATION
| Total for Brandon C Tankersley #3934 $118.26 Your Annual Percentage Rate (APR) is the antisal olerest rilkems your account.
i S i is Peri Annual Percentage Balance Subject to
Total Transactions This Period $118.26 ‘ nnua 9 J
! | Type of Balance Rate (APR) lnterest Rate Interest Charge
| : ... i 1] S nE
| Purchases 22.90%P $0.00 } 5000
Cash Advances | 24.90% P $0.00 | $0.00
P.L,D,F = Variable Rate. See reverse of page 1 for details
Transactrons continue on Ppage 2

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

: Account ending in 3934

1 5178058128703934 16 0090740079850000006

4 3
Due Date New Balance Minimum Payment Amount Enclosed
T N N/ T ENJOY 24/7 ACCESS TO YOUR ACCOUNT
[ Sep 13,2014 I ($90.74) ] 'l $0.00 ‘ ‘ . | Log in and manage your account online at www.capitalone.com
/ \ / A /
—=== e - - - == S g Pay DI”S
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
L i
515670
ERANDON C TANKERSLEY WEE 1kE
318 FARNMWAY DR SE Capital One Bank (USA). N.A.
CLEVELAND- TN 37323-9420 P.0. Box 71083

Charlotte. NC 28272-1083

||I| I
I T T R TTITINRRRTRTI TN

[rpege e g Epe g PO ey

Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon.
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How can | Avold Paying Interast Chargas? if you pay your statement's “New Balance” in full by the due Jate, we
will not charge interest on any rew bansactons thal post W the Puichase balance. If you have been payng your
account In full with ng interest charges, but then you do not pay your next “New Balance™ in full, we will chaige interest
on the porbon of the balance that you did not pay. For cash advsnces and specal vansfers, we will start charging
interest on the Uansaction date.

How Is the |nterest Chamge appiled? Interest chaiges actiue fom the 1) date of the transaction, 2) date the
vansaction 15 processed ot 3) first calendar day of the billing period. Interest charges accrue on every unpaid amount
until itis paid in full. This means you may owe interest charges even if you pay the enure “New Balance” one month,
but did not do so for the previous month. Unpad nterest charges are added I the proper segment of your Account.
Howeves, we reserve the right to not assess interest chaiges st any tme.

Do you assess a Minimum Interest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your account is subject to an interest charge.

How do you i | We use a method called Average Daily Balerce (inciuding new
vansactiens). Under this method, we first calculate your daily batance; for each segment, 1) take the teginning balance
and add in new tiansactiors and the periodic interest chatge on the previous day's balance, then 2) subtract any
payments ang ciedits for that segment as of that day. The result s the daily balance for each segment However, if you
pard your previous month's talance in full (o1 if your ba'ance was ze1o of a tredit amount, new bansactons which post
tc your purchase or speciat purchase segments are not added to the dally balances. Also, tansactions that are subject
a grace petiod are not added o the darly balances.

Next, 1 find yout Average Daly 8a ance: 1) add the darly balances together for each segment, and 2) divide the sum by
the number of days in the billing cycle.

At the end of each bifing cycle, we determine your Interest Charge as foliows: 1) multiply your Average Datly Balance
by the da ly periodic rate {APR dwvided by 365) for that segment, and 2) multiply the result by the number of days in the
bilting pericd. NOTE: Due to rounding cr 3 mimmum interest charge, this calculabon may vary from the mierest charge
actuslly assessed.

How can my Yarable Annual Percantage Rata (APR) changa? Your APR may inziease or deciease based on one

of the following reported indices (teported in The Walf Street Journal). To find wh ch index 15 used for your account,
look for & letter code on the front of this statement next to your APR(s). Then check the tabie befow:

Coda nexttoyour | How do we calculate your APR(s)? Whan your APR(s)
APR(s) i Index + margin (previously disclosed to you) | will change
P Prime Rate + margin The fust day of the billing periods that
L 3 month UBOR + margin end in lan., Aptil, july, and Oct.
D Prime Rate + margm The first day of each
£ 1 month UBOR + margin monthly billing period.

Are there Additlonal Faps assoclated with my account? Yes, under certain ciicumstances, you may be assessed o
Late o1 Returned Payment fee. You may 3isc be assessed Overlimit fees if permutted by law. We reseive the ngnt to not
assess fees without prior notice and without waiving our gkt Lo assess a similar fee later

How can | Avold Membership Fees? If 2 Renewal Notce is printed on the fiont of this statement, you may avoid
paying an annual membership fee by contacung Customer Service np more than 45 days after the last day in the billing
cycle covered by this statement to equest that we close your account. To evoid paying a monthly membership fee,
contact Customer Serwice anytime to request that we close your account, and we will stop assessing your monthiy
membership fee.

How can | Yeu can contact Customer Service anybme o request that we close your account. AL
that bme, we'll explain any additional steps to account closure, inchuding balance pay down informaton and umelines.

What happens (f my We may close o1 suspend your 3ccount and your ight 1o 0Dtain credit
al any ume and for any reascn, even If you are not in defaull Actount suspensicn can be permanent of tempotary. |f
you? account is closed o suspenced you must 1} stop using your credit caid and account, 2) cancel alf astomatc
paymer.s, 3) desuoy all credit cards and access checks, and 4) pay 8l amounts you cwe us, even «f they were charged
after the account was closed or suspended.

How do | Make Payments? At any time, you may pay the minimum payment, the total unpaid balance, or any smount
In between. Payments may be made in several ways:

1) Online by going 0 www.capitaicne.com and kgging INto your sCcount

2) Tetephone Veice Response System by disiing 1-800-955-7070 and following the voice prompts. When you mske a
phone payment threugh our voite response system, you authorze us o initiate an ACH ot electrgnic payment that wall
be debited from your bank account. Funds may be withdrawn from your bank account as scon as the same day we
process your paymen,

3) Calling our telephone number 1-800-955-707C and providing your inf 0 our repre 3

4) Payments by mail should be sent to the mailing address provided on the botiom postion of this statement.

Changing Address?

HOME PRONE viiiiiviriieiniiiiiireienierieninssiesssersresennesnnnrens

Address ......coooiiiiiiinl, e e anaan

.............. Ceseesiaieiestetetsaeenneatseanasatertsrnretote

Alternate Phone ............ s
E-mail ‘,/
AdAress oovveiviii e

Please print address or phone number above using blue or black ink.

00l
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When will you Cred)!

- For online or over the phone, as of the business day we receie It 35 fong s they are made by 5 p.m. £T.

- For mailed payments, as of the bustness day we receive it, as long as: 1} you send the bottom portan of this
statement ang check to the payment addiess on the front of this satement and 2) yout payment 1s received i ou’
processing centers by 5 p.m. local ume. Please allow at least (7) business days for mail delivery. Mailed payments
teceived by us at any other .0cation of (n any other form may not be credited as of the day we receive them.

Do you Procass Paper Chacks as an Electronic Funds Transfer? Paymenss will be piocessed in one of two
ways: When you provide a check ot check information to make a payment, you authorize us of our agents to use the
informaton to make 8 one tme ACH tansaction or other electiontc fund Uansler from your deposit account. We may
3ls0 use the information o process the payment as a check tiansaction.

What if | file for Bankruptey? I you are entitled to bankruplcy protection, this communication is for information
only. Itis not an attempt to coilect, assess or secover 3 debt or claim. Do not send us payments without speaking with
your bankiupicy atorney or the Bankruptey Court. i you ot your atterney would like to contact our bankruptey daims
servicer directly, please contact Capital One » PO Box 30285 * Salt Lake City, UT 841 30-0285

BILLING RIGHTS SUMMARY (Does Not Agply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: Il you thirk there is an error on your
staementwiie to us 3t

Capial One
P.0. Box 302835
Salt Lake City, UT 8413C-0285

In yout letier, give us tre followng information:

- Accoynt in‘ormation: Yout name and account number.

- Dollar amouynt: The dollar smount of the suspacted eroi.

+ Description of Problem: if you think there 1s an error on your bill, describe what you believe is wiong and why you

believe itis a mistake.

You must contact us within 60 days after the eror appeared on your statement.

You must nobfy us of any potential enors in wiiting, You may call us or notify us efectiomically, but if you do we are

not requirec to Investigate any otential er:dts and you may have o Day the amount In question. We will nobfy you

1n wriing within 30 days of our recetpt of yout letter.

‘Whife 'we investigate whether ot not there has been an erior, the Tollowing are true:

- We cannct iy o collect the amount in queston, of repcit you as delinguent on that amount

- The charge in questcn may semain on your statement, and we may continue t charge you interest on thal amount.

But. ff we determine that wa made & mistake, you wili not have 1 pay the amount in question or any interest of other

fees related to thatamount

- While you dc not have 1o pay the amount In question urtl we serd you a natce about the outcome of oul
g you are responsible for the der of your balance.

+ We can apply any unpaid amount against your cregit limit

Within 0 days of our receipt of your fetter, we will send you a wrilten notice explaiming either that we corrected the
error {{o appear on your next statement) of the teasons we believe the bill 1s correct.

Your Rights If You Are Dissatisfled With Your Cred!t Card Purchases. If you are cissausfied with the goods or
services thal you have purchased with your credit card, and you have tiied 1n good faith to correct the problem with
the merchant, you may have the nght not to pay the remamning amount due on the purchase. To use this nght the
foliowing must be tue:

1) You must have used your ciegit catd for the purchase. Purchases mage with cash advances ficm an ATM o with 3
check that accesses your credit card account do not quahfy; and
2) You must not yet have {ully psid for the purchase.

1f all of the writer:a above are metand you ate stll dissatsfied with the purchase, contact us 1o wiidng at

Capital Gne

P.O. Box 30285

Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our
investigation, we will tell you our decsion. At that point, if we think you owe an amount and you do not pay we may
1epoit you as delinquent.

Capital One supports information privacy protection: see our website at www.capitalone.com
© 2014 Capital One. Capital One Is a federally registered service mark. All rights reserved.

£1C.03
05/31n4

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

* Don't staple or paper clip your check to the payment slip
* Please don't include any additional correspondence.

e Last but not least, be sure to write the last four digits of

your account number on your check.



o
1
-

0£9S1S

b0b Y909 9509 3IEE|YT0D

20000 40 20000 39¥d 91801 L0

Page 2 of 2
Customer Service 1-800-903-3637
www.capitalone.com

Platinum MasterCard
NEW BALANCE
($90.74)

Prey_ious Balance
$129.15 -

Account ending in 3934

MINIMUM PAYMENT DUE DATE

50.00 Sep 13, 2014

Payments and Credits
| $338.15 +

$0.00

FEES

INTEREST CHARGED

TOTALS YEAR TO DATE

( TRANSACTIONS CONTINUED

Total Fees This Period $0.00
Total Interest This Period $0.00
Total Fees This Year $29.00
Total Interest This Year $0.00

|

|

Fees and Interest Charged

Jul.17 - Aug. 16, 2014

Credit Limit:
Available Credit:
Cash Advance Credit Limit:

Available Credit for Cash Advances:

Transactions

§118.26 |

31 Days in Billing Cyde | |

$1,001.00
$351.00

New Balance

($90.74)

$351.00 |
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Customer Service 1-800-903-3637
www.capitalone.com

Capital ;

Account ending in 3934

DUE DATE
Oct 13, 2014

| | Platinum MasterCard
NEW BALANCE
= $199.76

MINIMUM PAYMENT
$25.00

-
Pl

: ‘

PLEASE PAY AT LEAST THIS AMOUNT |

Credit Limit: $1,001.00

Cash Advance Credit Limit: $351.00

Aug. 17 - Sep. 16, 2014 31 Days in Billing Cydle |

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Payment Amount Each Period If Ne  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost
Minimum Payment T tomonths ] $21

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

(2]
[=}
& | Available Credit: $801.24 Available Credit for Cash Advances: $351.00 |
ﬁ ; S
&
v | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
e | —mMmM————— e —— P — -— -
s || (590.74) | - $185.00 o+ $0.00 " §475.50 o= | 519976 |
o ) R, “ . M i e IR, S -
. : . _— - AR
. | | TRANSACTIONS |
2 . ¥
S| PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 Don tu ndersta nd
Z| 1 OSSEP CAPITALONE MOBILE PYMTAuthDate 05-SEP ($150.00) 2
ﬁ 2 11 SEP CAPITAL ONE MOBILE PYMTAuthDate 11-SEP ($35.00) I crEd |t?
o |
= | ' '
s | ve never
; | TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 | That 5 because_you _e Eve
711 19AUG APL® ITUNES.COM/BILLBSE-712-7753CA $21.89 had a teacher like this:
S| 2 23AUG APL" ITUNES.COM/BILL86G-712-7753CA $1.09 ;
“ | 3 01SEP SONICDRIVE IN #4041 CLEVELANDTN $28.15 | | capitalone.com/financialeducation
4 02SEP WALGREENS #754CCLEVELANDTN $111.02 ' Check it out on your schedule, 24/7.
5 02SEP THE TANNING CO - SOUTHCLEVELANDTN $76.69 300014-C
6  02SEP OCHARLEYS249CLEVINDCLEVELANDTN $45.54 ‘
w| 7  O4SEP FAZOLIS # 5019CLEVELANDTN $1533 ‘ - o - N
E | 8 0S5SEP HOBBY LOBBY #239CLEVELANDTN $38.54 INTEREST CHARGE CALCULATION
S 19 07SEP SQ*NING LURossvilleGA $20.00 \ A ot e S N =
10 07 SEP WM SUPERCENTER #5263CLEVELANDTN $85.60 ‘ Your Annual Percentage Rate (APR) is the annual |nlere.st rate on your account.
| 11 08SEP THE OLIVE GARDOOQ18937CLEVELANDTN $31.65 | Type of Balance Annual Percentage  Balance Subjectto | o cparge
‘ Rate (APR) Interest Rate
Total for Brandon C Tankersley #3934 $475.50 | —— - e —
| Purchases 22.90% P $0.00 $0.00
! P Total Transactions This Period $475.50 Cash Advances 24.90% P $0.00 $0.00

Transactions continue on page 2

P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 5178058128703934 16 0199760035000025000

Capital O

Due Date

Account ending in 3934
New Balance

$199.76 |

Minimum Payment

Amount Enclosed

| 013,204 ||

$25.00

PLEASE PAY AT LEAST
THIS AMOUNT

523427

BRANDON C TANKERSLEY 4ap

L
3k&8 FARMWAY DR SE
CLEVELAND. TN 37323-9420

U U C TR G R WL C TR LT AT

1726

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

-og In and manage your account online at www.capitalone.com

* Pay bills
* Check your balance
* Review transactions
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Capital One Bank (USA). N.A.
P.0. Box 71083
Charlotte. NC 28272-1083
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Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon.
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How can | 7 if you pay your statement’s “New Balance* In full by the due date, we
will not charge interest on any new transactions that post 1o the Puichase balance. f you have been paying your
account In full with no interest charges, but then you do not pay your next “New Balance” in full, we will charge interest
on the portion of the balance that you did not pay. For cash advances and special tansfers, we will sta:t charging
interest on the transaction date.

How is the argg applied? Interest charges accrue from the 1) date of the tsnsaction, 2) date the
ansacton s processed or 3) first calendar day of the billing period. Interest charges accrue on every unpard amount
untl itis paid in full. This means you may owe interest charges even if you pay the enure “New Balance” one manth,
but d'd not do so for the previous month. Unpaid interest charges are added to the pioper segment of your Account.
However, we feserve the right o not assess interest charges at any ume.

Do you assess a Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
brlhing period your accountis subject to an interest chaige.

How do you hg | We use 3 method called Average Dally Ba‘ance (including new
ansactons). Under this metrod, we first calculate your daily balance; for each segment, 1) take the teginning balance
3nd add in new vansactons and the periodic interest charge on the previous day's balance, then Z) sublract any
payments and credits for that segment as of that day. The tesult is the daily balance for each segment. However, if you
pad your previous month’s talance in fuli (cr if your balance was zero or a credit amount), new Uansactans which post
1o yout putchase ot special putchase segments ate not added to the daidy balances. Also, tansactons that are subject I
3 grace perod ate notadded  the daily balances.

Next, to find your Average Daily Balance: 1) add the datly balances together for each segment, ang 2) divde the sum by
the number of days 1n the bil ing cycle

Atthe eng of each biliing cyce, we determine your intetest Charge as follows: 1) muluply your Average Daily Balance

by the darly peniodic rate (APR div.ced by 365) for that segment, and 2) muitiply the resuit by the number of days i the
billing period. NOTE: Due 1o 1ounding o 3 minimum interest charge, this caliulaton may vary from the interest charge
aclualy assessed.

How can my Yarjable Annua) Percentage Rate (APR) changa? Your APR may increase of decrease based on one
of the following repoited ind ces {repotted in The Well Street Journal). To find which index 15 used for you: account,
fook for a letes coge on the font of this statement next to your APRIs). Then check the table telow:

Code next to your How do we calculate your APR(s)? Whan your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
p Prime Rate + margin The Lust day of the billing pe::cds that
L 3 month IBCR + maigin end In 1an., Aptil, July, and Oct
D Prime Rate + maigin The fust day of each
F ! month UBOR + matgin monthly biling period.

Are there Additiona] Faps assoclated with my account? Yes, under certain circumstances, you may be assessed 3
Lete of Returned Payment fee. You may also be assessed Overlimit fees if permicied by law. We reseive the nght 1o not
assess fees without pfior notice and without wawing out fight to assess 3 sinilar fee later.

How can | Avold Membership Feas? If a Renewal Notice s printed on the front of this statement, you may avoid
payrg an annual membership fee by contacing Customer Service no more than 45 days after the last day in the billing
cycle covered by this statement to request that we close your account. To avoid paying a monthly membership fee,
contact Customer Setvice anytime 1o request that we close your atcount and we will stop assessing your merithly
membership fee.

How can | Closa My Account? You can contact Customer Service anytime to request that we close your atcount. Al
that Ume, we'll explain any additional stegs to account closure, including balance pay down information and timetines.

What happens if my We may close or suspend your account and your fight to obtain credit
st any time and for any reason, even « you are not in default. Account suspension can be permarent or temporary. {f
you! account s closed or suspended you must 1) stop using your credit card and account, 2) cancel all automatc
payments, 3) destoy all credit cards and access checks, and 4) pay all amounts you owe us, even if they were charged
afte: the account was ciosed ot suspended.

How do | Maks Paymants? At any tme, you may pay the minfmum paymen?, the total unpawd balance, or any amount
in between. Payments may be made in several ways:

1) Online by going t www.capitalone.com and logging into your account;

2) Telephone Voice Response System by dialing 1-800-955-7070 and following the voice prompts. When you make a
phone payment through our voice response system, you authorize us to Initate an ACH of elecuonic payment that will
te debited from your gank account. Funds may be withdrawn from yout bank aczount s s00n as the same day we
process your payment,

3) Calling oyt tetephone number 1-800-955- 7070 and providing your inf 10 Our repre 1

4) Payments by mail should be sent to the mailing address provided on the botiom partion of this statement.

Changing Address?

HOME PRONE .ottt s v e e eeenes

AdAresS ..o

B N B B S S

Alternate Phone ...........ccoovemeiiiiiiieieiaeian, e
E-mail ‘,,0
AdArESS .o

Please print address or phone number above using blue or black ink.
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When wlll you Cradit My Payment?

- For online or over the phone, as of the business day we recewe It, as long as they are made by S p.m. ET.

* For mailed payments, as of the business day we receive It a5 long as: 1) you send the bottom porton of this
statement and check w the payment address on the front of this statement and 2) yout payment 1s received in our
processing centers by 5 p.m. lacal time. Please allow at least (7) business days for mail delivery. Mai'ed payments
receved by us at any other focation of in any other form may not be credited as of the day we receive them.

Do you Process Paper Checks as an Electronic Funds Transfer? Payments wili be processed in one of two

ways: When you provide 3 check or check information to make a payment, you authorize us or our agents to use the

information to make a one tme ACH transaction or other electonic fund transfer from your deposit account. We may
also use the informaton tc process the payment as a check Uansaction,

What If | file for Bankruptey? If you are entitled to bankruptcy protecton, this communicaton s for irformation

only. tis notan altempt tc coliect, assess or recover a debt or claim. Do not send us payments without speaking with

yout bankrupicy attorney o the Bankruptcy Court. if you or your atininey would Iike to contact our bankiuptey daims
servicer duectly, please contact Capital One » PO Box 30285 * Salt Lake City, UT B4130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Small 8usiness Accounts;

What To Do If You Think You Find A Mistake On Your Statement: If you think there 15 an eito: on yout

siaement Wit 1o us at:

Capia! One

P.0. Box 30285

Salt Lake City, UT 84130-0285

in yout letter, Give us the foilowrng informauon:

- Acepynt infgrmaten: Your name and account number.

- Dotlar amount: The dollar amount of the syspected erro-.

- Desciplon of Probiem: if you think there is an encr on your bill, describe what you believe 15 wiong ang why you
believe 1115 3 mistake.

You must contact us within 60 days after the error appeated on yous statemen:.

You must netfy us ¢f ary potental enors 1n wnbing. You may call us ot nolify us electionically, but if you do we are
not requited to :nvestigate any potental eircrs and you may have to pay the amount In guestion. We will notfy you
in wiung within 30 days of our secerpt of your letter.

While we snivesigate whether o1 not there has been an er:ol, the following are tue:
- We cannot oy o ¢oilec: the amount tn queston, ot report you as delinquent on that amount.

* The charge in quesbon may remain on your statement, and we may continue o chaige you Interest on that amount.
But, if we determine that we made 3 mistake, you will not have 1 pay the amountin question o any interest ot other
fees related to that amount.

* While you do not have 1o pay the amount In question untl we send you a notice about the outcome of our
nvestgaton, you are respensttle for the remainder of you: balance.

* We zan apply 3ny unpaid amount against your credit fimit.

Withir 90 days of our receipt of your letter, we will send you a written nolice explaining either that we corected the
enrot {1 appear on your next statement) of the reasons we believe the bill is conect.

Your Rights If You Are Dissatisfled With Your Credit Card Purchases. If you are dissatished with the goods of
seivices that you have purchased with your credit catd, and you have tried in gocd faith to cosrect the problem with
the merchant, you may have the right not to pay the remaining amount due on the putchase. To use this nght, the
following must be true:

1} You must have used your credit card for the puschase. Purchases made with cash advances from an ATM ot with a
check that accesses your credit card account do not qualify; and
2) You must not yet have fully paid for the purchase.

If all of the criterta sbove are met and you are still dissatistied with the puschase, contact us 1n writing at:

Capital Ore

P.0. Box 30285

Sait Lake City, UT B4130-0285

While we investgate. the same rules apply to the disputed amount as distussed above. After we finish gur
tnvestgaton, we will !l you gur decision. At that point, f we think you owe an amount and you do not pay we may
report you as delinguent.

Caputal One supports informaton privacy protecton: see cur website 3t www.capitalone.com
€ 2014 Capital One. Capital Ore Is 3 federally registered service mark. All nghts teseived.

E7C.08
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Don't staple or paper clip your check to the payment slip
* Please don't include any additional correspondence.

* Last but not least, be sure to write the last four digits of

your account number on your check.
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% Customer Service 1-800-903-3637 Aug. 17 - Sep. 16,2014 31 Days in Billing Cyde
Ca www.capitalone.com e — —_ : o

| m— I Credit Limit $1,001.00 | |
' | Platinum MasterCard Account ending in 3934 | | , ) ‘
i Available Credit: $801.24

‘ |
NEW BALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Limit: $351 00

$199.76 $25.00 Oct 13, 2014 Available Credit for Cash Advances: $351.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance ‘
| 2t ol Atk ki B Al TRTeST & pragh i oo
2 | (§90.74) = $185.00 i | $0.00 - $475.50 = $199.76
R A - S — |
é ‘ B B - S . - e S—
¢ | (TRANSACTIONS CONTINUED
2
“ | FEES ‘
o | Total Fees This Period $0.00 }
~
5 | INTEREST CHARGED
2 Total Interest This Period $0.00 |
|
r% TOTALS YEAR TO DATE "
- Total Fees This Year $29.00 ‘
s Total Interest This Year $0.00
=

12Zhe2s
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WHAT DOES CAPITAL ONE®
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

= Social Security number and income

= Account balances and payment history

= Account transactions and credit card or other debt

All financial companies need to share customers' personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Capital One chooses to share; and whether you
can limit this sharing.

Reasons we can share your personal information

Does Capital One Can you limit this
share? sharing?

For our everyday business purposes - such as to process your
transactions, maintain your account(s), respond to court orders YES NO
and legal investigations, or report to credit bureaus

For our marketing purposes - YES NO
to offer our products and services to you

For joint marketing with other financial companies YES NO
For our affiliates’ everyday business purposes — information YES NO
about your transactions and experiences

For our affiliates’ everyday business purposes — information YES YES
about your creditworthiness

For our affiliates to market to you YES YES
For nonaffiliates to market to you YES YES

o = Call us toll free: 1-888-817-2970 or 1-800-206-7986 (Hearing Impaired }-our menu will
To I"_“It our prompt you through your choices.

sharing
Please note:

If you are a new customer, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our customer, we continue to share your

information as described in this notice.

However, you can contact us at any time to limit our sharing.

m Go to www.capitalone.com/contactus

{?{3??
== )
N

0OID:17697 Please Recycle
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Who we are

Who is providing this notice? Cur affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank (USA),
National Association; and Capital One, National Association.

What we do

How does Capital 0“_9 ) To protect your personal information from unauthorized access and use,
protect my personal information? | we use security measures that comply with federal law. These measures
include computer safeguards and secured files and buildings.

How does Capital _0“9 collect my | e collect your personal information, for example, when you
personal information? = Open an account or deposit money

= Pay your bills or apply for a loan

= Use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

= Sharing for affiliates’ everyday business purposes — information about
your creditworthiness

s Affiliates from using your information to market to you

= Sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to

limit sharing. See below for more on your rights under state law.

What happens when | limit Your choices will apply to everyone on your account.
sharing for an account | hold
jointly with someone else?

Definitions

Affiliates Companies related by common ownership or control. They can be

financial and nonfinancial companies.

= Qur affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank
(USA), National Association; and Capital One, National Association.

Nonaffiliates Companies not related by common ownership or control. They can be

financial and nonfinancial companies.

= Nonaffiliates we share with can include insurance companies,
service providers, co-branded partners, retailers, data processors,
and advertisers.

Joint marketing A formal agreement between nonaffiliated financial companies that

together market financial products or services to you.

= Qur joint marketing partners include companies such as other banks
and insurance companies.

Other important information

CA and VT Residents: We will not share your information with companies outside of Capital One, except for our
everyday business purposes, for marketing our products and services to you, or with your consent.

VT Residents only: We will not disclose credit information about you within or outside the Capital One family of
companies except as required or permitted by law.

NV Residents: Notice provided pursuant to state law. To be placed on our internal Do Not Call List, call
1-888-817-2970. If you would like more information about telemarketing practices, you may contact us at
Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285 or webinfo@capitalone.com. For more on this
Nevada law, contact Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington
St., Suite 3900, Las Vegas, NV 89101; Phone number: 1-702-486-3132; e-mail: BCPINFO@aaqg.state.nv.us.

Telephone Communications: All telephone communications with us or our authorized agents may be monitored
or recorded.

© 2013 Capital One. Capital One is a federally registered service mark. All rights reserved.
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Customer Service 1-800-903-3637
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Sep. 17 - Oct. 16, 2014 30 Days in Billing Cycle ‘

www.capitalone.com - ——— ——— —
MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
. . o | will pay more in interest and it will take you longer to pay off your balance. For example:
Platinum MasterCard Account ending in 3934 Payment Amount Each Period If No Approximate Time to Pay Off Estimated
| NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
! ‘ $71.70 $25.00 Nov13,2014 | MmmumPament VRET] i
E PELN | If you would like information about credit counseling services, call 1-888-326-8055.
N )  PLEASE PAY AT LEAST THIS AMOUNT o | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
., | | credit Limit: $1,001.00 Cash Advance Credit Limit: $351.00 | Y0 may have to pay alate fee of up 10 $19.00.
=3 |
% | Available Credit; $929 30 Available Credit for Cash Advances: $351.00 |
% ~ B B E R
|
w | Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
| ——— e, e s — — ]
s | 819976 - 9.6+ §0.00 o+ s | o= | sn |
*| TRansactions N o |
| J I
gl NSEUNIEV VIV - e
E PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 It s easy to Set up your
1 185EP CAPITAL ONE MOBILE PYMTAuthDate 18-SEP ($40.00) ¢ .
I% 2 27 SEP  CAPITAL ONE MOBILE PYMTAuthDate 27-SEP ($40.00) account a Ierts'
s 3 05 OCT CAPITAL ONE MOBILE PYMTAuthDate 05-OCT ($199.76) First, “Log In" to Online Banking. Next, sign up by:
o f 1. Clicking "Messaging and Alerts”
% | TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 2. Clicking “Set Alerts”
S| 1 155EP ROSS STORES #1249CLEVELANDIN $12.06 3. Choosing the free alerts you'd like to receive
w 2 16 SEP ISLAND OASIS EXPRESSCLEVELANDTN $20.01
3 23 5EP HOBBY LOBBY #239CLEVELANDTN $8.21 Your carrier may charge a fee for each text message alert you receive.
|4 24 SEP WALGREENS #7540CLEVELANDTN $10.00 300007-C
5 24 SEP HOBBY LOBBY #239CLEVELANDIN $13.81
in b 24 SEP TACO BELL #029044CLEVELANDTN $6.56 o o
a| 7 D1OCT THE TANNING CO - SOUTHCLEVELANDTN $76.69 INTEREST CHARGE CALCULATION
in 8 03 OCT APL" ITUNES.COM/BILLB66-712-7753CA $2.18 S ) e
9 070CT APL* ITUNES.COM/BILL866-712-7753CA $2.18 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Balance Subject to
|
Total for Brandon C Tankersley #3934 $151.70 Type of Balance Rate (APR) beibh et Rt Interest Charge
P> Total Transactions This Period $151.70 Purchases 22.90% P | $0.00 ‘ $0.00
‘ Cash Advances 24.90% P | $0.00 \ $0.00
P.LD,F = Variable Rate. See reverse of page 1 for details

Transactions continue on page 2

PLEASE RETURN

capiraihe

PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 5178058128703934 16 0071700199760025000

Account ending in 3934 - ~
Due Date New Balance Minimum Payment Amount Enclosed
o N N T YTy ENJOY 24/7 ACCESS TO YOUR ACCOUNT
l Nov 13,2014 | ! $71.70 ‘ [ $25.00 J ’ . | Log in and manage your account online at www.copitalone.com
T TR N N == = 4 * Pay bills
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
13 )
529495
BRANDON C TANKERSLEY prit

L
318 FARMWAY DR SE

CLEVELAND. TN 37323-9420
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Capital O0ne Bank (USA). N.A.
P.0. Box 71083
Charlotte. NC 28272-1083
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Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon.



How can | Avold Paying |ntorest Charges? If you pay your statement’s “New Balance” in full by the due date, we
wilt not charge interest on any new Uansacuons that post to the Purchase ba'ance. If you have been paying your
account in full with no interest charges, but then you do not pay your next “New Balance™ in full, we will charge interest
on the gorton cf the balance that you did nct pay. For cash advances and special transfers, we will start charging
interest on the transaction date.

How Is the [nterest Chargs applied? interest charges accrue fiom the 1) dete of the transaction, 2) date the
ansacuon Is processed ot 3} first calendar day of the billing period. Interest chaiges accrue on every unpaid smoynt
until tis paid in full. This means you may owe interest chaiges even if you pay the entre “New Balance” one month,
but did not do 5o for the previous month. Unpaid interest charges are added to the proper segment of your Account.
However, we reserve the night to not assess interest charges at any time.

Do you assess a Minimum Interest Charga? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
bilkng period your account is subject t an interest charge.

How do you GCalculats the Interest Charge? We use a method cslled Average Daly Balance (including new
tansacoons). Under this method, we first calcuiate your 3y balance; foi each segment, 1) take the beginning balance
and add in new Uansactions and the pertodic interest charge on the previous day's balance, then 2) subtract any
payments and credits for that segment as of that day. The result is the daily balance for each segment. However, if you
patd your previous manth’s balance n full {or if your balance was zeto or a credit amount), new transactons which post
to you: purchase o1 special purchase segments are not added to the datly balances. Also, ransactions that are subject to
a grace peiad are not 3dded to the daily balances.

Next. t¢ find your Average Daily Balance: 1) add the daily balances together for esch segment, and 2) diide the sum by
the number of days in the billing cycle.

Atthe end of each billing cycle, we determine your Interest Charge as follows: 1) multply your Average Daily Balance

by the daily periodic rate (APR dvided by 365} for that segment, and 2) muibply the resuit by the number of days in the
billing period. NOTE: Due 1o rounging or 8 minimym interest chaige, this calulation may vary from the interest chaige
actually assessed.

Row can my Varlable Asnus! Percontage Ratg (APR) chango? Your APR may increase or decrease based on one
of the following reported indices (reported in The Wall Street Journal). To find which index 1 used for yout account,
took for a fetter code on the front of s statement next to your APR{s). Then check the tadle below:

Coda next to your How do we calculate your APR{s) Whan your APR(s)
APR(s} index + margln (previously disclosed to you) | will change
p Prime Rate + margin The first day of the billing per:cds that
3 month LIBOR + margin end in Jan., April, July, and Oct
D Pnme Rate + maigin The first day of each
F 1 month UBOR + margin monthly billing penod.

Are there Add!tlonal Fees associated with my account? Yes, under certain circumstances, you may be assessed 8
Late o7 Retuined Payment fee. You may also be assessed Overimit fees if permitted by law. We reserve the nght to not
assess fees without prior notice and without waiving out right to assess a similas fee later.

How can | Avold Membarship Feas? if a Renewal Notce is printed on the front cf ths statement, you may avoid
paying an annya! membership fee by contacting Customer Service no mote than 45 days after the iast day in the billirg
cycle covered by this statement to request that we close your account To avoid payng 3 monthly membership lee,
contact Customer Service anytime to request that we clese your account and we wili stop assessing your monthly
membership lee,

How can You can contact Customer Seivice anyume (o request that we close your account. AU
that time, we'll explain any additona! steps 1o account closure, including balance pay down information and Ymelines.

What happens [f my We may close or suspend your account and your nght to obtain credit
atanytime and for any reason, even If you are not in default. Account suspension can be permanent or temporaty. if
your sccount 15 closed or suspended you must 1) stop using your credit card and account, 2) cancel alt automatic
payments, 3) desuoy all <redit cards and access checks, and ) pay all 3mounts you owe us, even if they were charged
after the account was closed or suspended.

How do | Make Paymants? At any bme, you may pay the minimum payment, the totsl unpa:d balance, of any amount
in between. Payments may be made in several ways:

1) Gnline by going to www.capialone.com and logging Intd your account;

2) Telephone Vo:ce Response System by dialing 1.800-355.7070 and following the voice prompts. When you make a
phone cayment Bhrough Out voite response system, you authonze us  miate an ACH o1 elecyontc payment that wii
be debited from your bank account. Funds may be withdiawn from your bank account a5 soon as the same day we
piocess your payment,

3} Calling our telephone number 1-800-955-707C and providing your mnfoimation & cur representative;

4) Payments by mail should be sent to the mailing address prowided on the botlom portion of this statement.

Changing Address?

Address ............

R R R T E T R PR PP

HOME PROME 1viviiniiiiii it ieceeieeiiesesessieranesannsssnnes %

Alternate PhONE ...ooevieiiiiie e

E-mail ‘.,0

AdAress .o.oeeevniiiiiiiiee,

Please print address or phone number above using blue or black ink.
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When will you Cred|

- For online or over the phone, as of the business day we receve It as long as they are made by 5 p.m. ET.

+ For mailed payments, as of the business day we teceive it, 3s long as: 1) you send the tottom oruon of s
statemant and check to the payment address on the front of this statement and 2) your payment 1s received Ir. ou!
processirg centers by 5 p.m. tacal ume. Please allow at least {7) business days for mail delivery. Maited payments
received by us st any othet focation ot in any other form may not be credited as of the day we recewve them.

Do you Process Paper Chacks as an Elgctronic Fupds Transfar? Payments will be processed in one of two
ways: When you provide a check or check information to make a payment, you authorize us of our agents &o use the
informaton to make a one ume ACH transaction or other electronic fund uansfer from your deposit account We may
also use the information to prccess the payment as a check tansaction,

What if | Rle for Bankruptcy? If you are entitled to bankiuptey protection, this communicaton s for information
only. It1s rotan atempt to collect, assess o recover a debt or claim. Do not send us payments without speaking with
your bankiuptcy atiorney or the Bankrupicy Court. Hf you or your aticrney would fike to contact cur bankrupy claims
services directy, please contact: Capital One » PO Box 30285 » Salt Lake City, UT B4130-0285

BILLING RIGHTS SUMMARY (Does Not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there is an ercor on your
statemertwrite I3 us at '

Capits! One
9.0. Box 30285
Salt Lake Cty, UT 84130-0285

In your letter, give us the followng informauon:

- Account Information: Your name and account number.

- Dollat amount: The doilar amount of the susperted eror.

- Description of Problem: 1 you think there 1s an error on your bill, describe what you believe 1s wiong and why you

believa itis 3 mistake.

You must contact us within 63 days after the error appeared on your statement.

You must notfy us of any potenbsl enors in witing. You may call us o7 notify us electronically, butf you do we are

not reguired to investigate any potential efrors and you may have to pay the amount in question. We will notfy you

in writing within 30 days of out receipt of your letter.

Whiie we invesugate whether or not there has teen an error, the following are Uue:

* We cannot iy to collect the amount in question, ot 1epoit you 3s definguent on thst amount.

- The charge in question may remain on yout statement, and we may continue W charge you intetest on that amount.

8ut, if we determine that we made a mistake, you will nat have to pay the amount in question or any interest ot other

fees related to that smount.

- Whie you do not have 1o pay the amount in questiocn unt! we send you 8 notce about the cutome of our
gaton, you are sesponstble for the der of your balance.

- We can apply any unpaid amount against your credit imit.

Within 90 days of cur receipt of your letier, we will send you a written nolce explaining either thal we corrected the

ergt (to appear on your next statemend of the reasons we telieve the bill 1s correct.

Your Rights If You Are Dissatisfled With Your Credit Card Purchases. if you are dissatisiied with the goods ot

services that you have purchased with your credit card, and you have tried in good faith to correct the problem with

the merchant, ycu may have the nght not to pay the remaining amount due on the purchase. To use this ight, the

foliowing must be true:

1) You must have used your ciedit card for the purchase. Puschases made with cash advances from an ATM or with 3

check that accesses yous credit card account do not qualify; and

2) You must not yet have fully pard for the purchase.

If all of the crtteria above are met and you are stil dissatisfied with the purchase, contact us In writng at:

Capitai Cne

P.0. 8ox 30285

Salt Lake Cily, UT B4130-0265

While we nvestgate, the same rules apply 1o the disputed amount as discussed above. After we finish our
investgaton, we will tell you our decision. Al that point, if we think you owe an amount and you do not pay we may
1eport you 3s delinguent.

Capital One suppoits information privecy protection: see our website at www.capitzlone.com
© 2014 Capital One. Capital Ore is a federally registered service mark. All rights reserved.
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05/31n4

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

¢ Don't staple or paper clip your check to the payment slip
* Please don't include any additional correspondence.

e L ast but not least, be sure to write the last four digits of

your account number on your check.



Page 1of 2 |
; ﬁ B Customer Service 1-800-903-3637 \ Oct. 17 - Nov. 16, 2014 31 Days in Billing Cyde
Capﬂ‘a/l www.capitalone.com — —— : S S — - —
MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

\ Platinum MasterCard Acunt ending in 3934 Payment Amount Each Period If No  Approximate Time to Pay Off Estimated

| NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
E ‘ 55 46 55 46 Dec 13, 2014 Minin;um Payr;eﬁl - T__ - 'I_h:'IDnth[S)_-_ 36

| ..E._ If you would like information about credit counseling services, call 1-888-326-8055.

o PLEASE PAY AT LEAST THIS AMOUNT i | LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
g | | Credit Limit: $1,001.00 Cash Advance Credit Limit; $351.00 | 0! ™3y have to pay alatefee of up o $19.00.
(=}
@ || Available Credit: $995 54 Available Credit for Cash Advances: $351.00
8| N—— : B R B B
w | Previous Balance Payments and Credits Fees and Interest Charged ~ Transactions New Balance
o I’ — — Pe——a —_— — . — —— -
\ | $71.70 - $91.58 |+ §0.00 |+ | §2534 | = | §5.46

| ——

E ‘ TRANSACTIONS ‘
= PAYMENTS, CREDITS &ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 It s easy to set up your
- 1 31 0CT CAPITAL ONE MOBILE PYMTAuthDate 31-0CT ($91.58
| 3 account alerts:
m
S TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 First, “Log In" to Online Banking. Next, sign up by:
; P 18 OCT APL" ITUNES.COM/BILLB66-712-7753CA $2.83 ‘ 1. Clicking "Messaging and Alerts”
: 2 21 0CT APL* ITUNES.COM/BILLB66-712-7753CA $17.05 2. Clicking “Set Alerts”
s 3 300CT APL® ITUNES.COM/BILLB66-712-7753CA $2.18 3. Choosing the free alerts you'd like to receive
N ] 08 NOV APL" ITUNES.COM/BILLBB6-712-7753CA $3.28
Total for Brandon C Tankersley #3934 $25.34 Your carrier may charge a fee for each text message alert you receive.
300007-C
P Total Transactions This Period $25.34 ] o ) S - o
n
w
S| FEES INTEREST CHARGE | CALCULATION
Total Fees This Period $0.00 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Balance Subject to
INTEREST CHARGED Type of Balance Interest Charge
Total Interest This Period $0.00 - “i’!i.‘f‘ﬂ", _ mtenetBae
; Purchases 22.90% P | $0.00 $0.00
| Cash Advances 24.90%P | $0.00 $0.00

Transagtions continueion page 2 P,L,D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 5178058128703934 16 0005460091580005463

CapitalOle

Account ending in 3934 ~ “
Due Date New Balance Mmlmum Payment Amount Enclosed
” N/ - NS N \ ENJOY 24/7 ACCESS TO YOUR AGCOUNT
- Dec 13, 2014 I | $546 J $546 | ‘ . | Log in and manage your account online at www.capitalone.com
\ fihiy BN PR /
- N S T - - - * Pay bills
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT « Review transaclions
400018
% .,
532607
ERANDON C TANKERSLEY e
318 FARMWAY DR SE Capital One Bank (USA). N.A.
CLEVELAND. TN 37323-9420 P.0. Box 710A3

Charlotte. NC 28272-1083
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Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon.



Alternate Phone

How can | Avold Paying Interest Charges? If you pay your statement's “New Balance” in full by the due date, we
will not charge interest on any new tiansactons that post t the Puichase balance. If you have been paying your
account in full with no nterest charges, but then you do not pay your next “New Balance” In full, we wll chatge interest
on the portion of the balance that you did not pay. For cash sdvances and specal bansiers, we will start charging
interest un the Uanssction date.

How is the |nterest Charga applled? Interest charges accrue flom the 1) date of the Uansacton, 2) date the
bansacion 1s processed o1 3) first calendar day of the billng period. Interest charges acciue on every unpad amount
unbl itis paid in full. This means you may owe interest charges even if you pay the entre “New Balance” one month,
but did not do so for the previous month. Unpaid intetest charges are added to the proper segment of your Account.
However, we reserve the night o not gssess Interest chaiges at any ime,

Do you assess a Minlmum Interest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your account s subject to an interest cha:ge

How do you Calculate the Intgrest Charqe? We use 5 method calied Average Daiy Bslarce (rcluding news
yansacbans). Under this method, we fust calculate your daily balance; for each segment, 1) take the beginning balance
ang adu in new Uansacons and the peniodic mtesest charge on the previous day's balance, then 2) sublract any
payments and credits for that segment as of that day. The resull 15 the daily balance for each segment However, if you
paid yous previous month's balance i full {or if your balance was zero or 8 credit amount, new Usnsactions which post
to your puschase or special purchase segments are not added tc the daily balances. Also, Uansactions that are subject o
a grace period are not 3dded to the aily balances.

Next, to find your Ave‘age Dally Balance: 1) add the daily balances togethes for each segment, and 2) dwice the sum by
the number of days in the biiling cycle.

Atthe end of each billing cycle, we determine your Interest Charge as follows: 1) multiply your Average Daily Balance

by the darly petodic rate (APR divided by 365} for that segment, and 2) multiply the resuit by the number of days in the
billing period. NOTE: Due to rounding of @ minimum interest charge, this calculaton may vary fiom the interest chaige
actually assessed.

How can my Variable Annual Percgntage Rato (APR) change? Your APR may inctease or decrease based on one
of the foliowng reported indices (tepurted in The Wall Street Journal). To find which incex is used for you' actount,
look for a felter code on the front of this statement next to your APR!s), Then check the tatle below.

Code next to your How do we calulate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
[ Prime Rate + margin ihe frst day of the biling perniads that
L 3 month LIBOR + margin end in Jan., April, luly, and Oct
D Prime Rae + maigin The first day of each
f 1 month LIBOR + margin monthly billing pertcd.

Are there Additinnal Fres sssotlated with my account? Yes, under certain cicumistances, you may be assessed a
Late or Retuined Payment fee. Yo may also be assessed Overlimit fees if permitted by law. We reserve the right to not
assess fees without prior notice and without waving our right to assess 3 simitar fee 'ater.

How can | Avold Membership Fees? !f 3 Renewal Notce 15 pnted on the front ¢f *h s statement, you may avdig
paying an annual membership fee by contacting Custome: Service no more than 45 days after the fast gay n the billing
cycle covered by this statement o requast that we close your eccount. To averd paying 8 monthly membership fee,
contact Customer Service anytime to request that we cicse your account, and we will stop assessing youl monthly
membership fee.

How can | You can contact Customer Service anyime 1o request that we close you! account. At
that ume, we'll explatn any addiioval steps to account closure, mcluding balance pay down informaton and tmelines.

What happens {f my We may c'ose o1 suspand your account and your nght to obtain cregnt
at any tme and for any reason, even if you are not in default. Account suspension can be permanent of emporary. If
your account s closed of suspended you must 1) stop using your credit card and account, Z) cancel all automauc
payments, 3} destoy ali credit cards ar.d access checks, anc 4) pay all amounts you owe us, even if they were chaged
after the sccount was closed cr suspended.

How do | Make Paymants? At any Ume, you may pay the mnimum payment, the tots! unpaid balance, or any amount
in between. Psyments may be made in several ways:

1) Onfine by going o www.capilalone.com and logging inlo your sCcount

2) Telephone Voice Response System by dialing 1-800-955-7070 and following the voice prompls. When you make 3
phone gayment thiough sut voice tesponse system, you authorize us to iitiate an ACH or elecionic payment that wil
be debited from your bank account Funds may be withtiswn from your bank sccount as soon as the same day we
process yout payment,

3) Calling our telephore number 1.800.955-7070 and prowding your informaten to out representative;

4) Payments by mail should be sent to the mailing address provided on the bottom parten of this statement

Changing Address?

Address

Home Phone
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E-mail

Address

‘,f
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Please print address or phone number above using blue or black ink.

001
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When will you Credit My Payment?

- For online o1 over the phane, as of the business day we receive it. as 'ong as they are mage by 5 p.m. ET.

- For marled payments, as of the business day we recewve it, a5 long 3s: 1) you send the bottom portion of this
statement and check to the payment agdress on the front of this statement and 2) your payment is receved in out
processitg centers by § p.n. local time. Please altow atleast {7) business cays for mai delivery. Malled paymerts
received by us al any other locabon or 1n any other form may not be credited as of the day we recetve them

Do you Process Paper Chacks as an E Transfer? Payments wil te processed in one of two
ways: When you provide a check or check information to make a payment, you authorize us 01 our agents 1o use the
infoimation to make 4 one time ACH triansaction o other electronic fund transfer from your deposit account. We may
also use the information o process the payment as a check tansacuon.

What If I file for Bankruptey? if you are entied to bantupicy protection, this communication 1s for information
only 1tis notan atempt to collect, assess of recover a debto: claim. Do net send us payments without speaking with
your tankiupxy atiorney ¢ the Barkruptty Court. f you ot your aZiosney would lke tc contact our bankrupley dams
servicer diectly, please conisct Capital One o PO flox 30285 « Sait Lake City, UT 84130-0285%

BILLING RIGHTS SUMMARY {Does Not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there 15 an erfos on your
statement,witle [ us at.

Capital One
P.0. Box 36285
Salt Lake City, UT 84130.0285

In your letter, gve us the following information:

Actount 1nformatipn: Your name and account number.

Dollar amgunt: The dollar amount of the syspected error.

Descrption of Problem If you thing there 1s an eror on your bil, descnibe what you delieve 1s wrong and why you
believe itis a mistake.

You must contact us within 60 Says aftet the erioi appested on yout stalement.

You must nctfy us of any potental eriots in wiitng. You may call us or nouly us electonically, but if you do we aie
not required (o investigste 3ny potential errors and you may have (o pay the amount in guestion. We will notfy you
n wiing within 30 days of our recerpt of your letinr.

While we 1nvestigate whether of N0t here has been an o110, the following are Tue: -
We cannot ry 1o co'‘ect the amount 1n queston, of 1eport you as delinquent on that amount

- The charge 1n question may femain on your slalement. 3nd we may continue I chaige you intereston that smount.
But, if we determine that w2 made a mistake, you will not have o pay the amount in question or any Inteiest o other
fees related t that ameunt.

- While you do nct have 0 pay the amount in question unti we send you a notize atout the outcome of our
investigation, you are respensible for the remainder of your balance.

+ We can spply any unpaid amount against your credit hmit

Within 9C Gays of our receint of your letier, we will send you a wiiten nouce explaiming e:her that we ccirectes the
2101 {10 3ppear 6 your net statement ot the reasens we believe the bili is correct

Your Rights if You Are Dissatisfled With Your Credit Card Purchases. !f you ale dissalisfied with the goeds ot
seivices that you have purchased with your credit card, and you have tried 1 good faith to correct the problem with
the merchant, you may have the nght not to pay the remaining amount due on the purchase. To use this right, the
fellowsng must be tiue:

1) You must have used yout credit ¢atd for the purchase. Purchases made with cash advances fiom an ATM of vath a
check that accesses your ciedit card szcount do not quatily, and
2) You must 10t yet have fully pard for the puichase.

If alt of the ciiteria above are met and you ate still dissatisfied with the putchase, contact us in wiing ot
Capital One

P.O. Box 30285

SaltLake City, UT 841300285

Wiile we investgate, the same tules spply 10 the disputed amount as discussed above. After we finish our
investigation, we will tell you our decision. At that point, if we think you owe an amount and you do ot pay we may
1epuit you as delinquent.

Capital One supports information privacy protection: See ouf wetsite at www.capitaione.csm
© 2014 Capial One. Capita! One 15 2 federally registered service mark. Al nghts reserved.

E1C-08
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Don't staple or paper clip your check to the payment slip
* Please don't include any additional correspondence.

e | ast but not least, be sure to write the last four digits of

your account number on your check.
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‘ Platinum MasterCard
NEW BALANCE
1 $5.46

Previous Balance

Page 2 of 2
Customer Service 1-800-903-3637
www.capitalone.com

Account ending in 3934

MINIMUM PAYMENT DUE DATE

$5.46

Dec 13, 2014

Payments and Credits

(TRANSACTIONS CONTINUED |

- TOTALS YEAR TO DATE
\
{
[
|

L092ES

| $91.58 + \ $0.00

S R
Total Fees This Year $29.00
Total Interest This Year $0.00

Fees and Interest Charged

Oct. 17 - Nov. 16, 2014 31 Days in Billing Cycle ‘ -

Creditlimit. $1,001.00 | |

Avallable Credit: $995.54 |
Cash Advance Credit Limit: $351.00 :
Available Credit for Cash Advances: $351.00 | |
Transactions New Balance ‘
+ $25.34 = { $5.46
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( Pagelof2 [ o |
g Customer Service 1-800-903-3637 Nov. 17 - Dec. 16, 2014 30 Days in Billing Cyde
Cap"il/'a% www.capitalonecom —— - —
LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
' Platinum MasterCard Account ending in 3934 you may have to pay a late fee of up to $19.00. |
o | NEW BALANCE MINIMUM PAYMENT DUE DATE
| $0.00 $0.00 Jan 13, 2015 ‘
| : i 7 PEASE PAY AII:EIKST THIF AMOUNT . iy
o | | Credit Limit; $1,001.00 Cash Advance Credit Limit: $351.00 ‘
Q
& | | Available Credit: $1,001.00 Available Credit for Cash Advances: $351.00 |
m | ™ _— —— —_— - - S—
w  Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
z o . ——— — s, ; — -
s \ | $5.46 . $11.11 o+ $0.00 (B ‘ $5.65 o= $0.00
B Mo - : T Y A | e e MR S P

Renewal Notice - Your 01/2015 bill will include your $29.00 annual membership fee
The reverse of this page explains how you may close your account and avoid this fee

‘ . : : Jaansiveri )
| Both sides of this page provide important information about your rate(s) and how your |
| interest charge is calculated. : -

Included with this statement is your new Capital One credit card customer agreement --

its now even easier to use! We've updated it to make some of the explanations of our ' ‘

current practices simpler and shorter. Not to worry, this agreement does not change any Cred |t car dS dre on |y pa rt

of the rates or fees on your account. This updated agreement will apply to your account |

starting 03/01/2015. Please read it carefully and keep it with your records. Thanks! | Of the eq Uatl On |

20000 #0 10000 39vd 91Z1IbT Z0

Learn about all the ways we can serve your needs at

| TRANSACTIONS ) it
PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 Caplta one.com. 300010-C
1 11 DEC CAPITAL ONE MOBILE PYMTAuthDate 11-DEC ($11.11)

wn
o
o INTEREST CHARGE CALCULATION
= TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 — r—— = ==
1 18 NOV APL* [TUNES.COM/BILLB66-712-7753CA $1 41 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
2 08DEC APL" ITUNES.COM/BILLB66-712-7753CA $424 | TypaofBalnce ATnvalPercentage BalanceSubectto | cphane
y Rate (APR) Interest Rate
Total for Brandon C Tankersley #3934 $5.65 . - - : — -
Purchases | 2290%P | $0.00 $0.00
P> Total Transactions This Period $5.65 | Cash Advances 24.90% P | $0.00 $0.00

Transactions continue on page 2 P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1 5178058128703%934 16 0000000011110000004

CapitalOl

Account ending in 3934 5 )
Due Date New Balance Minimum Payment Amount Enclosed
o I Nt i ENJOY 24/7 ACCESS TO YOUR ACCOUNT
[ Jan 13, 2015 | $0.00 [ | £0.00 | \ . Log in and manage your account online ot www.capitolone.com
. . Bee———————f ] 3 * Pay bills
PLEASE PAY AT LEAST * Check your balance
THIS AMOUNT * Review transactions
400018
, I s
541110
ERANDON C TANKERSLEY Mep 1953
318 FARNMWAY DR SE Capital One Bank (USA). N.A.
CLEVELAND+ TN 37323-9420 P.0. Box 71083

Charlotte. NC 28272-L083
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1 5178058128703934 16 0000000011110000004
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How can | Avold Paying Interest Chargas? If you pay your statement's “New Balance® in full by the due date, we
wilt rot charge Interest on any new ansactions that post to the Puichase balance. If you have been payng your
account in full with no interest charges, but then you do not pay your next “New Balance™ in full, we will charge ntarest
on tre porbon of the balance that you did not pay. For cash advances and special bansfers, we wiil start chasging
Interest on the bansacton date.

How is the Jnterest Charge applled? Interest charges accre fiom the 1) date of the Uansaction, 2) date the
uansaction is processed or 3) first calendar day of the billing period. Interest chatges accrue on every unpsid amount
unti s pad in full. This mesns you may owe interest charges even f you pay the entice “New Balance” ore month,
but gid not do so for the prevous month. Unpaid interest charges are added o the proper segment of your Aount.
However, we reserve the 1ight 0 ap! assess interest charges at any tme.

Do you assess a Mlplmum Intergst Charge? Yes. A minimum INTEREST CHARGE of $9.50 will be assessed for each
billing period your account is subject to an interest charge.

How do you Calculate the Intergst Charge? We use a8 method called Average Dady Balance (ircluding new
vansacbons). Under this method, we first calculate yous daily balance; for each segment, 1) take the beginning batance
and add in new Uansactons and the pewodic nterest chaige on the previous day's balance, ten 2 sublract any
payments and credils for that segment as of that day. The tesult 1s the daily balance for each segment. However, if you
paid your prewious month's bafance In full (or if your balance was 2ero or a credit amount), new tiansactions which post
10 yout purchase or special purchase segments are not added 1o the daily balances. Also, tansactions that are subject to
4 grace period are notadded t the dally balances.

Next, to find your Average Daily Balance: 1} add the daily balances icgether for each segment ard 2) divice the sum by
e number of days in the billing cycle.

Atthe end of eath biling cycle, we determine your Interest Charge as follows: 1) muluply yous Average Daily Balanice

by the dally peridic rate (APR civ:ded by 365) for that segment, and 2) multiply the tesuit by the number of days in the
biling period. NOTE: Due to rounding or a mnistum interest charge, this calculation may vary from the interest charge
actually assessed.

How can my Yariable Annua) Percentage Rata (APR) change? Your APR may intease or decrease Dased on cne
of the following seported indices (reported 1n The Wall Street Journal). To iind which index is used for your account,
loak for a letter code on the front of this statement niext to your APR(s). Then check the table below:

Coda next to your How do we calculate your APR(s)? When your APR(s)
APRI(s) Indéx + margin (previously disclosed to you) | will change
P Prime Rate + margin The first day of the bulling pericds that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Pume Rate + maigin The first day of each
3 1 month LIBOR + margin menthly billing penad.

Are there Additlonal Feps assoclated with my account? Yes, under certain crcumstances, you may be assessed a
tate ¢ Returned Payment fee. You may also be assessed Overlimit fees if permitted by law. We reserve the night (o not
assess fees without prior notice and without waiving our nght 1o assess a simitar fee later,

Row can | Avold Membership Fees? If 3 Rerawal Notice 15 printed on the front of ths statement, you may aveid
paying an annual membership fee by contacung Customer Setvice ne more than 45 days after the last day :n the biiling
cycle covered by this statement to request that we close your account To avoid paying a menthly membership fee,
contact Customer Service anytime W request that we close your atcount, snd we wll stop assessing yout monthly
membeiship fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close ycur account At
that ume, we'll explain any addivanal steps to account ciosute, ncluding balance pay down informabon and tmeiines,

What happens if my Account Is Suspended? We may close or suspend your account and yout nght to obiain cedit
at any time and for any reason, even If you ate not in default. Account suspension can be permanent ar temporaiy. If
your account is closed or suspended you must 1) stop using your credit card and account, 2) cancel &l automauc
payments, 3) destoy all credit cards and access checks, and 4) pay all amounts you owe us, even if they were charged
after te account was closed of suspended.

How do | Make Paymants? At any tme, you may pay the minimum payment, the total unpaid balance, or any amount
in between. Payments may be made (n seveial ways:

1) Online by going to www.capizaione.com and logging Intd your account;

2) Telephane Voice Response System by dialing 1-800-955-7070 and foltowing the voice prompts. When you make &
phone payment thicugh our voxe response system, you authonze us t inbate an ACH or electionic paymen: that wifl
be dep:ted from yout bank account Funds may be withdrawn fiom your Dank account as soon as the same day we
process yout payment;

J) Calling our telephone number 1-800-955-7070 and prewiding your information to our tepiesentative;

4) Payments by mail should be sent to the mailing address provided on the bottom portion of this statement,

Changing Address?

Ve (o [ - - T USSP
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HOME PRONE .o.ivvirieveviverenicrtierrerieniaraennnrisassrmessnesens g

Alternate PhONE .....oooviiviiiiiiii e vneenrene e

E-mail 6/

Address .....occeeeveennns

Please print address or phone number above using blue or biack ink.

0oL
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When wlll you Cradit My Paymant?

* For online o cver the phone, as of the business day we receive 1t, as long as they are mage by 8 p.m. ET.

- For mailed payments, a5 of the business day we receive 1t, a5 fong as: 1) you send the boticm porton of this
statement and check 1o the payment addsess on the front of this statement and 2) yout payment is received (n out
processing centers by 5 p.m. local time. Please allow at least (7) business days for mail delivery. Mailed payments
received by us at any other location os in any ather form may not be credited as of the day we receive them,

Do you Process Paper Checks as an Elgctronic Funds Transfer? Payments will be processed in one of two
ways. When you provide 3 check or check information o make a payment, you suthorize us or cur agents to use the
nformaten to make 4 one tme ACH Uansaction or other elecuonic fund vansfer from yous deposit account We may
3!s0 use the Information o process the payment as 3 check transaction.

What If | file for Bankruptey? If you are entitled to bankrupicy protection, this communicaton 1s for information
only. Itis not an attempt to collect, assess of recover 3 debt or claim. Do not send us payments without speaking with
your bankrupicy attorney o: the Bankiuptcy Court. If you or your attorney would like to contact out bankruptry claims
setvicer drrectly, please contact Capital One » PO Box 30285 » Salt Lake City, UT 84130.0285

BILLING RIGHTS SUMMARY (Does Not Apply to Smalf Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: I you think theie is an erior on your
statement, wiite I us at:

Capital One
P.0. Box 30285
Sait Lake City, UT 84130-0285

In your fetter, give us the followang information:

- Accoynt information: Your name and account number.

- Dgllar amoynt The doila: amount of the suspected error.

- Descopuon of Problem: if you think there 15 an enor on your bill, describe what you believe 1s wiong and why you
believe 1L1s 3 mistace.

You must contact us within 60 days after the error appeared on your statement,

You must noaufy us of any patenta! errors in woting. You may call us or natrly us electrnically, but if you do we are
not required t investigate any petertal enors and you may have 1o pay the amount in question. We wall notify you
10 WIDSZ Within 30 days Of ou* receipt of your letter.

While we investigate whether o1 not there has been an ertor, the foliowing are tue:

- We cannot try o collect the amount in question, or report you as delinquent on that amount.

- The chasge in questcn may remain on your statement, and we may contnye to charge you interest on that amount.
But, if we determine that we made 3 mistake, you will not have 1o pay the amount in question or any interest or other
fees related to tnatamount

- While you do not ave W pay the amount In question until we send you a notce about the oulcoma of our
investgauon, you are responsible for the remainder of your balance.

+ We can apoiy any unpaid amount against your credit hmit

Within 90 days of our receipt of your letter, we will send you 8 wiillen notce explaining either that we correcied the
enor (o appear on your next statement) of the reasons we believe the bill is correct.

Your Rights If You Are Dissatisfled With Your Credit Cerd Purch If you are d fied with the goods or
services that you have purchased with your credit card, and you have tiied tn good faith to conect the problem with
the merchant, you may have the right not to pay the remaining amount gue on the purchase. To use this right the
following must be trye:

1) You must have used your credit caid for the purchase. Puichases made with cash advances fiom an ATM o1 with a
check that accesses your credit card account do not qualify; snd

2) You must not yet have fully paid for the purchase.

1T all of the c'iteria sbove are met 3nd you are stifl dissatsfied weth the purchase, contact us in writing at:

Captal One

P.0. Box 30285

Salt Lake City, UT 84130-0285

While we mvestigate, the same rules apply to the disputed amount as discussed above. Alfter we finish our
investgason, we will tell you out decision. AL that point, «f we think you owe an amount and you do not pay we may
teport you as deitnguent

Capital One suppeits information privaCy protecuon: see our website 8t www.capialone.com
© 2014 Capial One. Caprtal One s a federally registered service mark. All rights reserved.
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Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

» Please don't include any additional correspondence.

» Last but not least, be sure to write the last four digits of
your account number on your check.
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Customer Service 1-800-903-3637
www.capitalone.com

‘ Platinum MasterCard

NEW BALANCE
| $0.00

Previous

L

Balarf;e_

$5.46

| TRANSACTIONS CONTINUED

Account ending in 3934 |

|
MINIMUM PAYMENT DUE DATE

$0.00

Payments and Credits

+

$11.11 $0.00

i FEES

INTEREST CHARGED

TOTALS YEAR TO DATE

Total Fees This Period $0.00 ‘ ‘
Total Interest This Period $0.00 ‘
Total Fees This Year $29.00 |
Total Interest This Year $0.00 ‘

jan 13,2015 | |

Fees and Interest Charged

Nov. 17 - Dec. 16,2014 30 Days in Biling Cydle | |

$1,001.00

Credit Limit:
Available Credit: $1,001.00 ! |
Cash Advance Credit Limit: $351.00 | ;
Available Credit for Cash Advances: $351.00 | '
Transactions ' New %nci B |
|+ §5.65 [ = | $0.00 |
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Page 1 of 1
| 2 Customer Service 1-800-903-3637
! capﬂa} www.capitalone.com
; ' Platinum MasterCard Account ending in 3934 |

[ NEW BALANCE DUE DATE
$103.86 Feb 13, 2014

MINIMUM PAYMENT
$25.00

.;.

PLEASE PAY AT LEAS‘E TH 5 AMDUNT

Cash Advance Credn Limit: $351.00

-

Credit Limit: $701.00

Available Credlt for Cash Advances: $351 OD

Available Credit; 5597 14

Previous Balance

MINIMUM PAYMENT WARNING: If you make anly the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost
Mimmum Paymenr ‘ . S-Ml_:nrh(si“ FH) B

If you would like information about credit counseling services, call 1-888-326-8055.

LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
you may have to pay a late fee of up to $19.00.

Payments and Credits Fees and Interest Charged Transactions New Balance
i $0.00 - $0.00 8 $29.00 | & $74.86 | = $103.86
Ty —— — - - } o - - - 77'7”300@ "
. | TRANSACTIONS - AI
PAYMENTS, CREDITS & ADJUSTMENTS FOR BRANDON C TANKERSLEY #3934 Ways at you r serVIce 'R
TRANSACTIONS FOR BRANDON C TANKERSLEY #3934 Pay your bill online and take advantage of
1 13JAN MYFICO.COM8003194433CA $54 85 these and other on-the-go services:
2 15JAN [SLAND OASIS EXPRESSCLEVELANDTN $20.01 | . Capital One text messaging
Total for Brandon C Tankersley #3934 $74.86 ‘ » Card replacement
. ificati
P Total Transactions This Period $74.86 i Travel hatiication
Log intc www.capitalone.com (o lake
FEES advantage of these and other on-the-go services.
1 13 JAN  CAPITAL ONE MEMBER FEE $29.00
Total Fees This Period $29.00 o e A e e s e
INTEREST CHARGED INTEREST CHARGE CALCULATION B
‘ Total Interest This Period 50.00 Your Annual Percentage Rate (APR) is the annual |nterest rate on your account.
TOTALS YEAR TO DATE Annual Percentage Balance Subject to
| Total Fess This Year $29.00 Tipe of Balantie REEAJ"L Interest Rate a Interest Charge
Total Interest This Year $0.00 . 27 90% P i $0.00 $0.00
CashAdvances | 24.90% P ! $0.00 | $0.00
P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.




How can | Avold Paying !ntersst Charggs? Each month you pay your “New Balance® in full; you will have a
minimym giace petiod of 25 days with no interest charge on all new 1) puichases, 2) balance uansfers, 3) specal
purchases and 4) other chaiges. If you have been paying your account n full waith no interest chasges appted and you
do not pay your next bufl in full, prorated interest charges wall be assessed. There 15 no grace pertod on cash advances,
special tansfers, or on any new transaction when there is an unpaid balance from a previous bill,

How Is the |nterest Chargs applled? Intetest chaiges accrue from the 1) date of the wransaction, 2) date the
ansaction s processed or 3) fust calendar day of the billing penod. Interest charges acciue on every unpaid amount
untl itis paid in full. This means you may owe nterest charges even if you pay the entre "New Balance” one month,
but did not do so for the previous month. Unpaid interest charges are sgded o the proper segment of your Account.
However, we feserve the nght to not gssess interest charges at any tme,

Do you assess a Minimum [nterest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your account is subject to an interest charge.

How do you Cal t We use 3 method called Average Dally Balance {including rew
uansactions). Under this method, we first calculate your daily balance; for each segment, 1) take the beginaing balance
and add in new Uanssctons and the perodic interest charge on the previous day's balance, then 2} subtract any
payments and credits for that segment as of that day. The result 1s the daily balance for each segment However, f you
paid your previous month's balance in full (or if your balance was zero o1 3 tredit amouny), new bansactons which post
to yout purchase or special puichase segments are not added to the daily balances. Also, tansactions that ate subject
a grece penod are not added to the daily balances.

Next, o find your Average Daily Balance: 1) add the datly balances together for each segment, and 2) divide the sum by
the number of days in the billing cycle.

At the end of each billing cycle, we determine your Interest Charge as follows: 1) multiply your Average Darly Balance

by the daily periodic rate (APR dwided by 365) for that segment, and 2) multiply the result by the number of days i the
billing period. NOTE: Due to rounding or 3 minimum interest charge, this calculabion may vary from the interest charge
actually assessed.

How can my Variabla Annus| Percentage Rata (APR) changa? Your APR may mncrease of dectesse based cn one
of the {ollowng reported indices (reportad In The Wall Street Journal). To find which index ts used for you: account,
look for 3 letter code on the frent of this statement next t your APR(s). Then check the table below:

Coda naxt to your How do we calculate your APR{s)? When your APR(s)
APR(s) Index + margtn (previously disclosed to you) | will change
p Prime Rate + margin The lust day of the biling percds that
L 3 morth UBOR + maigin end i laa., Ap:l, 1uly, and Oct
D Prime Rate + margin The first day of eacn
F 1 month LIBOR + maigin monthly brlling period.

Are there Additional Faes assoclated with my account? Yes, under certain tircumstances, you may be assessed a
Late ot Returned Payment fee. You may also be assessed Overlimit fees if permited by law. We resetve the nght to not
assess fees without prior notice and without waiving ou- right to assess 3 similar fee later.

How can | Avold Membership Fees? If a Renewal Nouce is printed on the front of this statement, you may avaig
paying an annual membership fee by contacung Customer Service no more than 45 days afte: the fast day In the billing
cycle covered by this sement to request that we close your account To avoid paying a monthly membership fee,
contact Customer Setvice anylime to fequest that we close your gccount, and we will stop assessing your monthly
membership fee.

How can | Close My Account? You can contact Customer Service anytime to request that we close your account At
that ume, we'll explain any additonal steps to account cosure, including balance pay down informaton and umelires.
Please note that if you use your credit caid of charges post 1o your account after you ask us to close 1, we €an keep your
account open.

What happens If my Account Is Suspanded? We may close o1 suspend your account and your ight 1 obtain credit
at any ume and for any reason, even if you are not in default. Account suspension can be permanent or temporary, If
your atcount is closed or suspended you must 1) stop using your cedit card and accoynt 2} cance! ot automatic
payments, 3) desuoy ail credit cards and access checks, 3nd 4} pay all amounts you owe us, even if they were charged
after the account was closed or suspended.

How do | Make Paymants? At any time, you may pay the minimum payment, the total unpaid balance, or any amount
In between. Payments may be made in several ways:

1) Online by going to www.capitalone.com and logging into your sccount;

2) Telephone Voice Response Sysiem by diling 1-800-955-7070 and following the voice prompts. When you make a
phone payment through our voice response system, you authorize us 10 1nibate an ACH o1 electionic payment that will
be debited from your tank account Funds may be withdrawn fiom your bank account as soon as the same day we
process your payment;

3) Calling our telephone number 1-800-955- 7070 and providing your information to our representative;

) Payments by mail should be sent to the mailing addiess provided on the botiom portion of this statemert.

When wlll you Credit My Payment?

- For online or over the phone, as of the business day we receive 1L as long a5 they are mace by 5 p.m. ET.

- Foi maled payments, as 0f the business day we receive It as iong as: 1) you send the bottom pordon of this
statement and your check 1n the enclosed remizance enve ope, and 2) your payment s teceived in cne of our
processing centers by 5 p.m. focal ime. Please allow at least (7) business days for mai! delivery. Mailed paymants
teceived by us at any other locaton or n any other form may not be credited as of the day we teceive them.

Do you Process Paper Chacks as an Efectronic Funds Transfer? Payments vaill be processed in one of two
ways: When you provide 8 check or check inf jon to make 3 pay you authorize us o7 our agents o use the
informaton to make a one time ACH Uansaction or other electonic fund tansfer fiom your deposit account. We may
also yse the informaton o process the payment as a check Uansacton,

What If 1 fila for Bankruptey? If you are entitled to bankrupicy protecton, this © aton Is for

only. itis not an attempt to collect, assess of recover a debt or claim, Do not send us payments without speaking with
your bankruptcy attorney ot the Bankruptcy Court. 1f you of your attorney would like to contact our bankruptcy claims
seivicer directly, p'ease contact: Capital One * PO Box 30285 » Salt Lake City, UT 841300285

BILLING RIGHTS SUMMARY (Does Not Apply to Smal Business Accounts}

What To Do if You Think You Find A Mistake On Your Statement: If you think there 1s an ercr on your
statement,write o us at:

Capital One
P.0. Bux 30285
Salt Lake City, UT 84130-0285

In yout letter, give us the foliowng information:

+ Accoyntinformation: Your name and account number.

- Dollar amount: The doilar amount of the suspected ertor.

+ Description of Problem: If you think there 15 an eror on your bill, describe what you believe is wiong and why you
believe iLis 3 mistake.

You must contact us within 60 days after the error appeared cn your statement.

You must notfy us of any potental errors in witing. You may cait us or notly us electonically, but f you do we are
not required i Investigate any potental errors and you may have (o pay the amount in question. We will noufy you
in wnyng within 30 days of our recelpt of yous letter.

While we iInvestigate whether o1 nat there has been an error, the following are bue:

- We cannot Uy o collect the amount in queston, o ieport you as delinguent on that amount,

- The charge 1n queston may remain on yous statement, and we may continue to charge you interest on that amount.
But, if we determine that we made a mistake, you wiil not have to pay the amount in question or any interest of other
fees relsted t that amount.

+ While you do net have 0 pay the amount in question untl we send you @ notice about the outcome of our
i gaton, you are tesp for the der of your balance.

+ We can apply any unpaid amount sgainst your credit hmit.

Within S0 days of cur receipt of your letter, we will send you 3 wiillen nolce explaining either thet we corrected the
error {to appear on your next statement of the reasons we believe the bill is correct.

Your Rights If You Are Dissatisfled With Your Cradit Card Purchases. If you are dissavsfied with the goods or
seivices thal you have puichased with your credit card, and you have tried 1n good faith to correct the problem with
the meichant, yau may have the 1ight not to pay the remaining amount due on the puichase. To use this nght, the
followang must te vue:

1) You must have used your credit card for the purchase. 2urchases made with cash advances from an ATM of with &
check that accesses your credit card account do not qualify; and

2) You must not yet have fully paid for the puichase.

If all of the criteria above ate met and you are stll dissatisfied with the purchase, contact us In wribng at:

Capita! One
P.0. Bex 30285
Salt take City, UT 84130-0285

While we investigate, the same rules apply o the disputed amount as discussed above. After we finish our
investgation, we will tell you our decision. At that potnt, if we think you owe an amount and you do not pay we may
teport you 3s delinguent.

Capital Gne supperts information privacy protecton: see our website 3l www.capizlone.com
© 2011 Capita! One. Capital One is & federally registered service mark. All nghts reserved.
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