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This Product Contains Sensitive Taxpayer Data 


Account Transcript 


Request Date: 06-19-2024 
Response Date: 06-19-2024 


Tracking Number: 106150799976 
 
FORM NUMBER: 1040 


TAX PERIOD: Dec. 31, 2018 


 


TAXPAYER IDENTIFICATION NUMBER:   XXX-XX-0964 


SPOUSE TAXPAYER IDENTIFICATION NUMBER:   XXX-XX-3060 
 


RAJ PUSA & BHUP 


<<<<POWER OF ATTORNEY/TAX INFORMATION AUTHORIZATION (POA/TIA) ON FILE>>>> 


--- ANY MINUS SIGN SHOWN BELOW SIGNIFIES A CREDIT AMOUNT --- 
 


ACCOUNT BALANCE: 8,212.25  


ACCRUED INTEREST: 1,241.74 AS OF: Jul. 01, 2024 


ACCRUED PENALTY: 517.88 AS OF: Jul. 01, 2024 
 


ACCOUNT BALANCE PLUS ACCRUALS 
(this is not a payoff amount): 9,971.87  
 


** INFORMATION FROM THE RETURN OR AS ADJUSTED **  


  


EXEMPTIONS: 04      


FILING STATUS: Married Filing Joint      


ADJUSTED GROSS INCOME: 161,795.00  


TAXABLE INCOME: 137,795.00  


TAX PER RETURN: 9,357.00  


SE TAXABLE INCOME TAXPAYER: 0.00  


SE TAXABLE INCOME SPOUSE: 0.00  


TOTAL SELF EMPLOYMENT TAX: 0.00  


 


RETURN DUE DATE OR RETURN RECEIVED DATE (WHICHEVER IS LATER) Apr. 15, 2019 


PROCESSING DATE May  06, 2019 


 


TRANSACTIONS 
 







 CODE EXPLANATION OF TRANSACTION CYCLE DATE AMOUNT 
      


a 150 Tax return filed 20191603 05-06-2019 $9,357.00 


 n/a 30211-505-18157-9 
   


 806 W-2 or 1099 withholding 
 


04-15-2019 -$8,788.00 


 766 Credit to your account 
 


04-15-2019 -$1,000.00 


 846 Refund issued 
 


04-22-2019 $431.00 


 922 Review of unreported income 
 


06-12-2022 $0.00 


c 670 Payment  
 


12-08-2020 -$9,062.00 


 570 Additional account action pending 
 


01-04-2021 $0.00 


b 971 Amended tax return or claim forwarded for processing 
 


12-08-2020 $0.00 


d 977 Amended return filed 
 


12-08-2020 $0.00 


 n/a 09277-482-01298-1 
   


 560 IRS can assess tax until 
09-12-2022 


 
03-02-2022 $0.00 


 767 Reduced or removed credit to your account 
 


04-15-2019 $90.00 


f 240 Miscellaneous penalty 
IRC 6662(c), (d), (e), (f), (g), or (h) Accuracy-Related Penalty 
06-27-2032 


20222305 06-27-2022 $2,616.00 


 n/a 07254-558-65031-2 
   


e 290 Additional tax assessed 
06-27-2032 


20222305 06-27-2022 $12,991.00 


 n/a 07254-558-65031-2 
   


 196 Interest charged for late payment 20222305 06-27-2022 $1,628.25 


 971 Notice issued 
CP 0022 


 
06-27-2022 $0.00 


 971 Amended tax return or claim forwarded for processing 
 


07-06-2021 $0.00 


g 977 Amended return filed 
 


07-06-2021 $0.00 


 n/a 73277-659-59716-2 
   


 971 Amended tax return or claim forwarded for processing 
 


07-06-2021 $0.00 


h 977 Amended return filed 
 


07-06-2021 $0.00 


 n/a 89277-659-00184-2 
   


 290 Additional tax assessed 
00-00-0000 


20224505 11-28-2022 $0.00 


 n/a 07254-711-06972-2 
   


 706 Credit transferred in from 
1040 202212 


 
03-06-2023 -$51.00 


 971 Tax period blocked from automated levy program 
 


06-03-2024 $0.00 


 960 Appointed representative 
 


05-09-2024 $0.00 
 


This Product Contains Sensitive Taxpayer Data 
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Form   2848
(Rev. January 2021) 
Department of the Treasury  
Internal Revenue Service 


Power of Attorney 
and Declaration of Representative 


 ▶ Go to www.irs.gov/Form2848 for instructions and the latest information.


OMB No. 1545-0150 


For IRS Use Only 
Received by: 


Name 


Telephone 


Function 
Date              /      / 


Part I Power of Attorney    
Caution: A separate Form 2848 must be completed for each taxpayer. Form 2848 will not be honored 
for any purpose other than representation before the IRS. 


1 Taxpayer information. Taxpayer must sign and date this form on page 2, line 7. 
Taxpayer name and address Taxpayer identification number(s) 


Daytime telephone number Plan number (if applicable) 


hereby appoints the following representative(s) as attorney(s)-in-fact: 
2 Representative(s) must sign and date this form on page 2, Part II. 


Name and address


Check if to be sent copies of notices and communications


CAF No. 
PTIN
Telephone No. 
Fax No. 


Check if new:  Address Telephone No. Fax No. 
Name and address


Check if to be sent copies of notices and communications


CAF No. 
PTIN
Telephone No. 
Fax No. 


Check if new:  Address Telephone No. Fax No. 
Name and address


(Note: IRS sends notices and communications to only two representatives.)


CAF No. 
PTIN
Telephone No. 
Fax No. 


Check if new:  Address Telephone No. Fax No. 
Name and address


(Note: IRS sends notices and communications to only two representatives.)


CAF No. 
PTIN
Telephone No. 
Fax No. 


Check if new:  Address Telephone No. Fax No. 
to represent the taxpayer before the Internal Revenue Service and perform the following acts:


3 
 
 
 


Acts authorized (you are required to complete line 3). Except for the acts described in line 5b, I authorize my representative(s) to receive and 
inspect my confidential tax information and to perform acts I can perform with respect to the tax matters described below. For example, my 
representative(s) shall have the authority to sign any agreements, consents, or similar documents (see instructions for line 5a for authorizing a 
representative to sign a return).


Description of Matter (Income, Employment, Payroll, Excise, Estate, Gift, 
Whistleblower, Practitioner Discipline, PLR, FOIA, Civil Penalty, Sec. 


4980H Shared Responsibility Payment, etc.) (see instructions) 


Tax Form Number  
(1040, 941, 720, etc.) (if applicable) 


Year(s) or Period(s) (if applicable) 
(see instructions) 


4 
 


Specific use not recorded on the Centralized Authorization File (CAF). If the power of attorney is for a specific use not recorded on 
CAF,  check this box. See Line 4. Specific Use Not Recorded on CAF in the instructions . . . . . . . . . . . . . .  ▶


5 
 
a 
 


Additional acts authorized. In addition to the acts listed on line 3 above, I authorize my representative(s) to perform the following acts (see 
instructions for line 5a for more information): Access my IRS records via an Intermediate Service Provider;


Authorize disclosure to third parties; Substitute or add representative(s); Sign a return;


Other acts authorized:


For Privacy Act and Paperwork Reduction Act Notice, see the instructions. Cat. No. 11980J Form 2848 (Rev. 1-2021) 


2000 - 2027


(423) 558-3274


N/A


2000 - 2027


P03013529
0315-54449R


CIVIL PENALTIES


SEPARATE ASSESSMENTS


DAVID COLLINS


INCOME, SRP


1040


(423) 482-9737


✔


✔


1040


VIDYAVATHI BHUPATHIRAJU 415-89-3060


2000 - 2027


(423) 482-9737


1506 BRADEN CIRCLE
FRANKLIN, TN 37067


9301 OCOEE ST, #64
OOLTEWAH, TN 37363


Encyro E-Sign ID: dd2936daf4f6483bbcbd1c66b91de76a (2024-May-24 14:53:29 UTC)







Form 2848 (Rev. 1-2021) Page 2 
b Specific acts not authorized. My representative(s) is (are) not authorized to endorse or otherwise negotiate any check (including directing or 


accepting payment by any means, electronic or otherwise, into an account owned or controlled by the representative(s) or any firm or other 
entity with whom the representative(s) is (are) associated) issued by the government in respect of a federal tax liability.
List any other specific deletions to the acts otherwise authorized in this power of attorney (see instructions for line 5b): 


6 
 


Retention/revocation of prior power(s) of attorney. The filing of this power of attorney automatically revokes all earlier power(s) of 
attorney on file with the Internal Revenue Service for the same matters and years or periods covered by this form. If you do not want to 
revoke a prior power of attorney, check here . . . . . . . . . . . . . . . . . . . . . . . . . . .  ▶


YOU MUST ATTACH A COPY OF ANY POWER OF ATTORNEY YOU WANT TO REMAIN IN EFFECT. 
7 Taxpayer declaration and signature. If a tax matter concerns a year in which a joint return was filed, each spouse must file a separate power 


of attorney even if they are appointing the same representative(s). If signed by a corporate officer, partner, guardian, tax matters partner, 
partnership representative (or designated individual, if applicable), executor, receiver, administrator, trustee, or individual other than the 
taxpayer, I certify I have the legal authority to execute this form on behalf of the taxpayer. 
▶ IF NOT COMPLETED, SIGNED, AND DATED, THE IRS WILL RETURN THIS POWER OF ATTORNEY TO THE TAXPAYER.


Signature Date Title (if applicable) 


Print name Print name of taxpayer from line 1 if other than individual 
Part II Declaration of Representative 


 Under penalties of perjury, by my signature below I declare that: 
• I am not currently suspended or disbarred from practice, or ineligible for practice, before the Internal Revenue Service;
• I am subject to regulations in Circular 230 (31 CFR, Subtitle A, Part 10), as amended, governing practice before the Internal Revenue Service;
• I am authorized to represent the taxpayer identified in Part I for the matter(s) specified there; and
• I am one of the following:


a  Attorney—a member in good standing of the bar of the highest court of the jurisdiction shown below.
b  Certified Public Accountant—a holder of an active license to practice as a certified public accountant in the jurisdiction shown below.
c  Enrolled Agent—enrolled as an agent by the IRS per the requirements of Circular 230.
d  Officer—a bona fide officer of the taxpayer organization.
e  Full-Time Employee—a full-time employee of the taxpayer.
f   Family Member—a member of the taxpayer’s immediate family (spouse, parent, child, grandparent, grandchild, step-parent, step-child, brother, or sister).
g  Enrolled Actuary—enrolled as an actuary by the Joint Board for the Enrollment of Actuaries under 29 U.S.C. 1242 (the authority to practice before


the IRS is limited by section 10.3(d) of Circular 230). 
h  Unenrolled Return Preparer—Authority to practice before the IRS is limited. An unenrolled return preparer may represent, provided the preparer (1) 


prepared and signed the return or claim for refund (or prepared if there is no signature space on the form); (2) was eligible to sign the return or claim 
for refund; (3) has a valid PTIN; and (4) possesses the required Annual Filing Season Program Record of Completion(s). See Special Rules and 
Requirements for Unenrolled Return Preparers in the instructions for additional information.


k  Qualifying Student or Law Graduate—receives permission to represent taxpayers before the IRS by virtue of his/her status as a law, business, or 
accounting student, or law graduate working in a LITC or STCP. See instructions for Part II for additional information and requirements.


r  Enrolled Retirement Plan Agent—enrolled as a retirement plan agent under the requirements of Circular 230 (the authority to practice before the 
Internal Revenue Service is limited by section 10.3(e)). 
▶ IF THIS DECLARATION OF REPRESENTATIVE IS NOT COMPLETED, SIGNED, AND DATED, THE IRS WILL RETURN THE
POWER OF ATTORNEY. REPRESENTATIVES MUST SIGN IN THE ORDER LISTED IN PART I, LINE 2.


Note: For designations d–f, enter your title, position, or relationship to the taxpayer in the “Licensing jurisdiction” column.


Designation—
Insert above  
letter (a–r).


Licensing jurisdiction 
(State) or other 


licensing authority 
(if applicable)


Bar, license, certification, 
registration, or enrollment 


number (if applicable)
Signature Date 


Form 2848 (Rev. 1-2021) 


VIDYAVATHI BHUPATHIRAJU


c 00150946-EAIRS DAVID COLLINS 05/23/2024


05/24/2024







Audit Trail


Tamper Verification
To check if this file has been modified after being signed, please go to:


https://www.encyro.com/esign/verify


Upload the file. The result will indicate if the file contents have been tampered with.


Signed By


Signer: Vidyavathi Bhupathiraju (rajupusapati@hotmail.com)


Identity Check: Email Authentication


Signature Type: Hand Drawn (finger or stylus on a touch screen or pad)


Time Zone: UTC-05:00, America/Chicago (Central Daylight Time)


Event Log
May 23, 2024, 5:00:13 PM - Email notification sent to Vidyavathi Bhupathiraju (rajupusapati@hotmail.com).


May 23, 2024, 5:00:14 PM - Email notification delivered to Vidyavathi Bhupathiraju (rajupusapati@hotmail.com).


May 23, 2024, 6:31:41 PM - Vidyavathi Bhupathiraju (rajupusapati@hotmail.com) opened the email notification (estimated).


May 24, 2024, 10:53:28 AM - Vidyavathi Bhupathiraju (rajupusapati@hotmail.com) electronically signed or completed the
document, from 104.60.218.94.


END OF LOG





				info@encyro.com

		2024-05-24T14:53:29+0000

		"Encyro, Inc."

		Document Signature
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dc Tax, LLC  
9301 Ocoee St, #64 
Chattanooga, TN 37363 


IRS representation & resolution 


9301 Ocoee St Ste 64   PH: (423) 482-9737  https://dctax.us 
Chattanooga, TN 37363 Fax: (423) 558-3274 david@dctax.us 


 


6/19/2024 


RE: Raju Pusapati & Vidyavathi Bhupathiraju 
607-17-0964 & 415-89-3060


       30 201812 
       CP3219A, February 14, 2022 


Request for reasonable cause penalty abatement – Accuracy Related Penalty 
Reasonable Cause: IRS Error, IRS incorrectly processed TP’s amended return. [Footnote 9] 


To Whom It May Concern: 


We respectfully request that that the Accuracy Related Penalty be abated based on the IRS’s reasonable 
cause criteria. 


Taxpayer meets the following reasonable cause criteria [Footnote 9] 
Correction of Service Error 


IRM 20.1.1.3.4 
(3) Other IRS error examples include the following:


c. Any other error, when it can be shown that; (1) the taxpayer did in fact
comply with the law, and (2) the IRS did not initially recognize that fact.


Unable to Obtain Records 
IRM 20.1.1.3.2.2.3 


(3) . . . Reasonable cause may be established if the taxpayer exercised ordinary
business care and prudence, but due to circumstances beyond the taxpayer’s
control, they were unable to comply.


FACTS: 


.  


A full 18 months (06/27/2022) after he filed the 1040X, he was assessed additional tax [Exhibit 3d] and an 
accuracy related penalty [Exhibit 3e].   


TP had a 401k through from his employer, Deloitte Services, LP.  The 401(k) was managed by Great-West 
Trust Company, LLC.  He also had a loan against the 401(k) for ~$40,187.  In 2018 he changed employment.  


Department of Treasury 
Internal Revenue Service 
Ogden, UT 84201-0002 



https://dctax.us/





9301 Ocoee St Ste 64   PH: (423) 482-9737  https://dctax.us 
Chattanooga, TN 37363 Fax: (423) 558-3274 david@dctax.us 


Unbeknownst to him, Great-West converted the loan to a distribution.   Great-West reported the conversion 
to the IRS, but TP did not receive a 1099 from the brokerage or his employer.  


TP timely filed 30 201812[Exhibit 1 &3a]  


On November 2, 2020, the IRS sent CP2000[Exhibit 4].  


This was TP’s first indication of a problem and on 12/08/2020 he filed an amended return [Exhibit 2 & 3b]  with a 
check to full pay the 1040X balance of $9,062[Exhibit 3c].  He also included a letter of explanation [Exhibit 7] and 
request for First Time Abatement.  


The IRS “forwarded the return for processing” [Exhibit 3b] and processed the payment [Exhibit 3c]. 


On July 27, 2021, the IRS sent LTR 2626C [Exhibit 6].  


TP responded to that request for an explanation, resending his original explanation and return with 
amendment and request for First Time Abatement. 


On July 6, 2021, IRS received 30 201812X again [Exhibit 3h].  This return was recorded twice [Exhibit 3g].  Both 
times it was “forwarded for processing”. 


IRS sent LTR 4314C [Exhibit 10] on September 20, 2021, requesting an additional 90 days to process his reply 
that they received on August 16, 2021. 


On November 10, 2021, IRS sent LTR2626C [Exhibit 9] denying TP’s request for “reasonable cause abatement” 
of penalty. His request was for a First Time Abatement.  TP did not know that First Time Abatement was not 
available for accuracy related penalties.  He had sent an explanation of what happened but had not 
requested a Reasonable Cause Abatement. 


REASONABLE CAUSE: 


TP now comes requesting a Reasonable Cause Abatement for the justifications set forth below.  


Whether the accuracy-related penalty is applied because of negligence or disregard of rules or regulations, 
or a substantial understatement of tax, section 6664 provides an exception to imposition of the accuracy-
related penalty if the taxpayer establishes that there was reasonable cause for the understatement and that 
the taxpayer acted in good faith with respect to that portion. Sec. 6664(c)(1); sec. 1.6664-4(b), Income Tax 
Regs.; see United States v. Boyle, 469 U.S. 241, 242 (1985). Although not defined in the Code, "reasonable 
cause" is viewed in the applicable regulations as the "exercise of ordinary business care and prudence". 
Sec. 301.6651-1(c)(1), Proced. & Admin. Regs.; see United States v. Boyle, supra at 246.  


The determination of whether a taxpayer acted with reasonable cause and in good faith is made on a case-
by- case basis, taking into account all the pertinent facts and circumstances. Sec. 1.6664-4(b)(1), Income Tax 
Regs. Generally, the most important factor is the extent of the taxpayer's effort to assess the proper tax 
liability, including reliance on facts that, unknown to the taxpayer, are incorrect. [Footnote 7]    


1. TP had reasonable cause.  He had a loan against his 401(k).  He filed his return with the facts that he
was aware of.  It was unknown to him that those facts were incorrect because he had never been
provided with a 1099.


He had no way of knowing that loan would be converted to a distribution.  Also, he was never made
aware that it had been converted.
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9301 Ocoee St Ste 64   PH: (423) 482-9737  https://dctax.us 
Chattanooga, TN 37363 Fax: (423) 558-3274 david@dctax.us 


2. The taxpayer's effort to report the proper tax liability is the most important factor in determining
reasonable cause. TP acted in good faith in regard to the portion of income being assessed the
penalty.  He timely filed his return with all known income sources and, once he was made aware of
the conversion, promptly filed an amended return with payment in full.


TP is a conscientious taxpayer.  With the 10 years prior and 5 years after this incident, he has had no
issues and has timely filed & paid all taxes.  Additionally, the event that started the issue was a loan
on his 401(k) with employer.  When TP changed employers, he had no way of knowing that the
balance of that loan would be reported as a disbursement.  TP had not received a 1099 for said
“disbursement” before he filed and had no reason to expect one.


3. The IRS committed errors in the case.  TP’s transcripts show that his amended return was received 2
different times, on 12/08/2020 and 07/06/2021.  Both times the returns were “forwarded for
processing” and are in fact, still not processed.  The IRS assessed additional tax on 06/27/2022, a full
18 months after the first filing & 12 months after the second.


This was the height of COVID 19 and when TP filed his amendment the first time, the IRS had a
backlog of almost 12 million returns [Footnote 8].  This likely explains the delays in TP’s amended return
being processed.  But as understandable as that is, that issue should weigh in the consideration for
TP’s good faith and attempts to comply.  If the amended return had been timely processed, he
would not have had the additional assessment & subsequent accuracy related penalty.  The fact is,
TP corrected the return as soon as he was aware of the error, including full paying the additional
tax, and well before the IRS made the assessment.


In summary, taxpayer used ordinary business care & prudence in filing his 2018 1040 tax return.  Upon 
discovery of the conversion from loan to distribution, TP immediately filed amended return & fully paid the 
additional tax.  Because the IRS didn’t process the amendment, they assessed additional tax & assessed 
accuracy related penalty. 


In view of the foregoing, we request that taxpayer be held not liable for the accuracy-
related penalty pursuant to section 6662. 


If you have any questions or require further information, please feel free to contact me anytime. 


David W Collins
Enrolled Agent
CAF # 0315-54449R


dc Tax, LLC 
9601 Ocoee St, #64
Ooltewah, TN 37363 


(423) 482-9737 
(423) 558-3274 fax 
david@dctax.us
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Footnotes: 


1. IRC 6662A€ 
a. (3) Special rule for amended returns. Except as provided in regulations, in no event shall any tax 


treatment included with an amendment or supplement to a return of tax be taken into account in 
determining the amount of any reportable transaction understatement if the amendment or supplement 
is filed after the earlier of the date the taxpayer is first contacted by the Secretary regarding the 
examination of the return or such other date as is specified by the Secretary. 


2. IRM 20.1.5.17.5 (12-13-2016) 
 (2)  The accuracy-related penalty under IRC 6662A does not apply with respect to any portion of a 
reportable transaction understatement if, pursuant to IRC 6664(d), it is shown that there was 
reasonable cause and the taxpayer acted in good faith with respect to that portion of the 
understatement. A taxpayer does not have reasonable cause and did not act in good faith unless: 


a.  The relevant facts affecting the tax treatment of the item are adequately disclosed in 
accordance with the regulations prescribed under IRC 6011 or the IRC 6707A penalty for 
failure to disclose is rescinded in full; 


b. There is or was substantial authority for the treatment of the item; and 
c. The taxpayer reasonably believed that its treatment of the item was more likely than not the 


proper treatment. 
3. 4.10.6.2.1 (05-14-1999) 


a. (1) A component of the accuracy-related penalty involves taxpayer’s negligence or disregard of rules or 
regulations — Per IRC section 6662 (c), "negligence" is defined as any failure to make a reasonable 
attempt to comply with the provisions of this title, and the term "disregard" includes any careless, 
reckless or intentional disregard. 


4. 33.1.2.8.1 (04-12-2013)  
a. (3) Reasonable cause exception: The accuracy-related penalty does not apply if the taxpayer has 


reasonable cause and acted in good faith, i.e., if an error was due to an honest misunderstanding of the 
facts or the law and the taxpayer took reasonable steps to comply with the law. 


5. 20.1.1.3.4 (08-05-2014)   Correction of Service Error 
a. (3)   Other IRS error examples include the following: 


a. A math error when manually computing a penalty. 
b. An extension of time to file that did not post to the Master File (and manual input of a TC 460 


did not, or will not, result in an automatic penalty reversal, if input of a TC 460 is appropriate 
in accordance with IRM 20.1.2.2.3.1.1, Extension of Time to File Not Found). 


c. Any other error, when it can be shown that; (1) the taxpayer did in fact comply with the law, 
and (2) the IRS did not initially recognize that fact. 


6. 5.1.15.16.4 (03-09-2021) Penalty Relief Denial and Appeals Exhibit 5.1.15-2 
IRS Error Taxpayer claims that an IRS error caused the non-compliance; IRM 20.1.1.3.4, Correction of Service 
Error. 
Records Unobtainable The taxpayer was unable to obtain or reconstruct records. IRM 20.1.1.3.2.2.3, Reasonable 
Cause. 
 


7. Monte, Daniel F. v. Comm.; T.C. Summ. Op. 2005-77, 06/07/2005 
8. TIGTA Report Number 2021-46-023, March 22, 2021; Results of the 2020 Filing Season and Effects of COVID-19 


on Tax Processing Operations 
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https://www.taxnotes.com/lr/resolve/cp1f#cp1f-0000018

https://www.taxnotes.com/lr/resolve/cnt8

https://www.taxnotes.com/lr/resolve/cp5w
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List of Exhibits 


1. Form 1040, tax year 2018


2. Form 1040X, tax year 2018 (filed 12/8/2020)


3. Form 1040X, tax year 2018 (filed 06/29/2021)


4. Account transcript for tax year 2018, with sub notes


5. TP’s letter of explanation, 12/02/2020


6. IRS Letter 2626C, 07/27/2021


7. IRS Letter 2626C, 11/10/2021


8. IRS Letter 4314C, 09/20/2021


9. Form 2848, Raju Pusapati


10. Form 2848, Vidyavathi Bhupathiraju
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