
Your Payment

Payment Due Date 7/23

Total Due $1,805.19

Automatic payments are enabled.

Your June balance is scheduled to be paid on 7/02
using the money in your secured account. Your
available amount will not change.

Bouvier Ezell
1803 Martin Luther King Jr Blvd
Houma, LA 70360

Credit Builder card statement
Account number
668129850354  

Routing number (for payments)
103100195

Statement period
June 2024 (May 29th, 2024 - June 28th, 2024)

Summary

Last month's balance $1,911.35

Payments/Credits -$1,911.35

New spending $1,805.19

Fees $0.00

New balance $1,805.19

Payments

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

6/02/2024 Card Payment from Secured Account Transfer $1,911.35 6/02/2024

TOTAL FOR THIS PERIOD: $1,911.35

Transactions

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/28/2024

6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/28/2024

6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/28/2024

6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/28/2024

Member Services
(844) 244-6363
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6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/28/2024

6/27/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$3.28 6/28/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/26/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/27/2024

6/25/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/26/2024

6/25/2024 Panda Express 
PANDA EXPRESS #2080 BATON ROUGE LAUS

Purchase -$14.62 6/26/2024

6/25/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/26/2024

6/24/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/25/2024

6/24/2024 Dairy Queen 
DAIRY QUEEN #42998 BATON ROUGE LAUS

Purchase -$7.89 6/25/2024

6/24/2024 Popeyes 
POPEYES 2688 BATON ROUGE LAUS

Purchase -$13.18 6/25/2024

6/23/2024 Dollartree 
DOLLARTREE BATON ROUGE LAUS

Purchase -$5.50 6/24/2024

6/23/2024 Walgreens 
WALGREENS #3047 BATON ROUGE LAUS

Purchase -$7.67 6/24/2024

6/23/2024 Walmart 
WAL-MART #2132 BATON ROUGE LAUS

Purchase -$57.19 6/24/2024

6/23/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/24/2024

6/23/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/24/2024

6/23/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/24/2024

6/23/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/24/2024

6/23/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/24/2024

6/22/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/23/2024

6/22/2024 Panda Express Purchase -$32.10 6/23/2024
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PANDA EXPRESS #1922 METAIRIE LAUS

6/21/2024 Walgreens 
WALGREENS #3047 BATON ROUGE LAUS

Purchase -$22.14 6/22/2024

6/21/2024 Chick-fil-A 
CHICKEN SHACK ACADIAN 225-3830940 LAUS

Purchase -$15.06 6/24/2024

6/21/2024 Subway 
SUBWAY 15296 NEW ORLEANS LAUS

Purchase -$18.52 6/22/2024

6/20/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/21/2024

6/20/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/21/2024

6/20/2024 Mj1 
MJ1 HOUMA LAUS

Purchase -$18.77 6/21/2024

6/20/2024 Racetrac488 
RACETRAC488 00004887 BOUTTE LAUS

Purchase -$12.00 6/22/2024

6/20/2024 Racetrac488 
RACETRAC488 00004887 BOUTTE LAUS

Purchase -$6.76 6/22/2024

6/19/2024 Super Food 1 
SUPER FOOD 1 BATON ROUGE LAUS

Purchase -$4.93 6/21/2024

6/19/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$7.15 6/21/2024

6/19/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/20/2024

6/19/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$9.65 6/20/2024

6/18/2024 Quick Zone 
QUICK ZONE HOUMA LAUS

Purchase -$12.00 6/20/2024

6/18/2024 Burger King 
BURGER KING #11942 GRAY LAUS

Purchase -$9.64 6/20/2024

6/18/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/19/2024

6/18/2024 Vending Refreshment Sol 
VENDING REFRESHMENT SOLJEFFERSON LAUS

Purchase -$3.00 6/19/2024

6/17/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$6.46 6/18/2024

6/16/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/17/2024

6/16/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/17/2024

6/16/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/17/2024

6/16/2024 Dannys Fried Chick 
TST* DANNYS FRIED CHICKHOUMA LAUS

Purchase -$47.04 6/18/2024

6/16/2024 Samsclub 
SAMSCLUB #6521 HOUMA LAUS

Purchase -$15.00 6/17/2024

6/16/2024 Samsclub 
SAMSCLUB #6521 HOUMA LAUS

Purchase -$17.39 6/17/2024
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6/16/2024 Samsclub 
SAMSCLUB #6521 HOUMA LAUS

Purchase -$87.96 6/17/2024

6/16/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/17/2024

6/15/2024 Google 
GOOGLE *CANDY CRUSH G.CO/HELPPAY#CAUS

Purchase -$2.19 6/16/2024

6/15/2024 Google 
GOOGLE *STARZ G.CO/HELPPAY#CAUS

Purchase -$6.99 6/16/2024

6/15/2024 Rouses Market 
ROUSES MARKET #85 HOUMA LAUS

Purchase -$49.36 6/16/2024

6/15/2024 Comcast Xfinity 
COMCAST 800-266-2278 GAUS

Purchase -$175.98 6/17/2024

6/15/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/16/2024

6/14/2024 Copelands Of New Orlea 
COPELANDS OF NEW ORLEA 985-8739600 LAUS

Purchase -$40.66 6/15/2024

6/14/2024 Bt Aldous & Assoc 
BT ALDOUS & ASSOC 844-2344033 AZUS

Purchase -$7.95 6/16/2024

6/14/2024 Aldo 
ALDOUS AND ASSOC MP 888-2215155 UTUS

Purchase -$187.10 6/16/2024

6/14/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/15/2024

6/14/2024 Burger King 
BURGER KING #11942 GRAY LAUS

Purchase -$9.64 6/16/2024

6/14/2024 Usps Po 
USPS PO 2165810046 NEW ORLEANS LAUS

Purchase -$11.24 6/15/2024

6/13/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$6.46 6/14/2024

6/13/2024 Chevron 
CHEVRON 0301512 HOUMA LAUS

Purchase -$17.64 6/14/2024

6/12/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/13/2024

6/11/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/12/2024

6/11/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/12/2024

6/11/2024 Hartz Chicken 
SQ *HARTZ CHICKEN 105 HOUSTON TXUS

Purchase -$12.98 6/12/2024

6/11/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$7.54 6/12/2024

6/10/2024 Los Primos 
LOS PRIMOS HOUMA LAUS

Purchase -$12.01 6/12/2024

6/09/2024 Domino's 
DOMINO'S 3048 HOUMA LAUS

Purchase -$10.98 6/10/2024

6/09/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/10/2024

6/09/2024 Google Purchase -$2.19 6/10/2024
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GOOGLE *CANDY CRUSH 855-836-3987 CAUS

6/09/2024 Netflix 
NETFLIX.COM NETFLIX.COM CAUS

Purchase -$25.28 6/10/2024

6/08/2024 Firehouse Subs 
FIREHOUSE SUBS 0942 QSRHOUMA LAUS

Purchase -$16.26 6/09/2024

6/08/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$6.87 6/09/2024

6/07/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/08/2024

6/07/2024 Potbelly 
POTBELLY #307 HOUSTON TXUS

Purchase -$29.73 6/09/2024

6/07/2024 Shell Oil 
SHELL OIL 57544054703 GRAY LAUS

Purchase -$18.10 6/09/2024

6/06/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/07/2024

6/05/2024 Kim Son Houston 
TST* KIM SON - HOUSTON HOUSTON TXUS

Purchase -$58.01 6/06/2024

6/05/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/06/2024

6/05/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/06/2024

6/04/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/05/2024

6/04/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/05/2024

6/04/2024 Popeyes 
POPEYES 3068 HOUMA LAUS

Purchase -$7.91 6/05/2024

6/04/2024 Fsi*Entergy Billmatrix 
FSI*ENTERGY-BILLMATRIX 800-446-1373 LAUS

Purchase -$187.60 6/05/2024

6/04/2024 Hulu 
HULU 877-8244858 CA HULU.COM/BILLCAUS

Purchase -$7.99 6/05/2024

6/03/2024 Google 
GOOGLE *COOKIE JAM MAT 855-836-3987 CAUS

Purchase -$2.19 6/04/2024

6/03/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/04/2024

6/03/2024 Rouses Market 
ROUSES MARKET #85 HOUMA LAUS

Purchase -$25.97 6/04/2024

6/02/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/04/2024

6/01/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$4.71 6/03/2024

6/01/2024 Kim Son Houston 
TST* KIM SON - HOUSTON HOUSTON TXUS

Purchase -$52.66 6/03/2024

6/01/2024 Verizon 
VZWRLSS*PREPAID PYMNT 888-294-6804 FLUS

Purchase -$53.73 6/03/2024

6/01/2024 Quick Zone 
QUICK ZONE HOUMA LAUS

Purchase -$15.00 6/02/2024
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5/31/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 6/02/2024

5/31/2024 Buchiki's Mlk 
SQ *BUCHIKI'S MLK HOUMA LAUS

Purchase -$15.90 6/01/2024

5/31/2024 Racetrac488 
RACETRAC488 00004887 BOUTTE LAUS

Purchase -$21.33 6/02/2024

5/31/2024 Super Food 1 
SUPER FOOD 1 BATON ROUGE LAUS

Purchase -$4.93 6/01/2024

5/31/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$3.92 6/01/2024

5/30/2024 Chevron 
CHEVRON 0204970 VIDOR TXUS

Purchase -$5.72 5/31/2024

5/30/2024 Vending Refreshment Sol 
VENDING REFRESHMENT SOLJEFFERSON LAUS

Purchase -$2.50 5/31/2024

5/29/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/31/2024

5/29/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/31/2024

5/29/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/30/2024

5/29/2024 Walmart 
WM SUPERCENTER #542 HOUMA LAUS

Purchase -$46.59 5/30/2024

5/29/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/30/2024

5/29/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/30/2024

5/28/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/30/2024

5/28/2024 Paramount+ 
PARAMOUNT+ 888-274-5343 CAUS

Purchase -$5.99 5/30/2024

5/28/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/29/2024

5/28/2024 Murphy Express 
MURPHY EXPRESS 8535 HOUMA LAUS

Purchase -$4.22 5/30/2024

5/28/2024 Domino's 
DOMINO'S 5241 HOUMA LAUS

Purchase -$35.14 5/29/2024

5/28/2024 Google 
GOOGLE *JAM CITY 855-836-3987 CAUS

Purchase -$2.19 5/29/2024

5/28/2024 Google 
GOOGLE *JAM CITY 855-836-3987 CAUS

Purchase -$2.19 5/29/2024

5/28/2024 Google 
GOOGLE *CANDY CRUSH 855-836-3987 CAUS

Purchase -$2.19 5/29/2024

5/27/2024 MurphyUSA 
MURPHY USA 7861 HOUMA LAUS

Purchase -$15.06 5/29/2024

TOTAL FOR THIS PERIOD: -$1,805.19
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Fees

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

TOTAL FOR THIS PERIOD: $0.00

Disputed transactions

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

TOTAL FOR THIS PERIOD: $0.00

2024 Fees Totals Year to Date

Total fees in 2024 $0.00

Cash Deposits:
All Cash Deposits on Credit Builder Card first go through the Credit Account and then land in the Secured Account.

Payments:
To ensure a timely payment, we must receive your payment by 5 p.m. Eastern Time on a Business Day in order to be credited to your
Credit Account on that day. For purposes of your payment obligations, the following describes when your payments must be made
in order to be credited to your Credit Account on a timely basis.

a. Chime Spending Account or Secured Account Payments.  A Chime Payment received by us by 5:00 p.m. Eastern Time will
be credited to your Credit Account at the time that we receive it. A “Chime Payment” is a payment that is authorized using
your Chime Spending Account or Secured Account that is delivered on or before your Payment Due Date.

b. Other Payment Options. All “Other Payments” received by us by 5 p.m. Eastern Time on a Business Day will be credited to
your Credit Account the day of receipt. “Other Payments” is a payment that is made through a third-party financial
institution via Automated Clearing House (ACH) and includes your accurate Credit Account number in the payment
instructions.

c. Non-Conforming Payments. Any payment method that does not meet the requirements of the “Other Payments” is “non-
conforming”. Non-conforming payments will be credited to your Credit Account within 5 days so long as we can identify your
Credit Account.

d. Application of Payments. Subject to applicable law, we will apply and allocate payments and any credits on your Credit
Account among balances and charges in any order and manner determined by us in our sole discretion. You agree that we
have the unconditional right to exercise this discretion in a way that is most favorable or convenient to us.

e. Irregular Payments. We can accept late payments, partial payments, or payments marked “payment in full” without losing
our rights under this Cardholder Agreement, including the right to require full payment of all amounts owed under this
Cardholder Agreement."

Foreign Currency Charges:
If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. The exchange
rate between the transaction currency and the billing currency used for processing international transactions is a rate selected by
Visa from the range of rates available in wholesale currency markets for the applicable central processing date, which may vary
from the rate Visa itself receives, or the government-mandated rate in effect for the applicable central processing date. Charges
converted by establishments will be billed at the rates such establishments use.
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Credit Reporting:
We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected on your credit report.

What To Do If You Think You Find A Mistake On Your Statement:
If you think there is an error on your billing statement, you may initiate a dispute in the App via self-service, call us at 1-844-244-
6363, or write to us at:

Chime

PO Box 417

San Francisco, CA 94108

In your communication, give us the following information:

Account information: Your name and Credit Account number.
Dollar amount: The dollar amount of the suspected error.
Description of problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is
a mistake.

You must contact us:

Within 60 days after the error appeared on your billing statement.
At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is
wrong.

You must notify us of any potential errors in writing or electronically.
You may call us, but if you do, we are not required to investigate any potential errors and you may have to pay the amount in
question.

While we investigate whether or not there has been an error:

1. We cannot try to collect the amount in question, or report you as delinquent on that amount.
2. The charge in question may remain on your Statement. But, if we determine that we made a mistake, you will not have to

pay the amount in question or any fees related to that amount.
3. While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
4. We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Card Purchases:
If you are dissatisfied with the goods or services that you have purchased with your Card, and you have tried in good faith to correct
the problem with the merchant, you may have the right not to pay the remaining amount due on the Purchase.

To use this right, all of the following must be true:

1. The Purchase must have been made in your home state or within 100 miles of your current mailing address, and the
Purchase price must have been more than $50. (Note: Neither of these are necessary if your Purchase was based on an
advertisement we mailed to you, or if we own the company that sold you the goods or services.)

2. You must have used your Card for the Purchase. Purchases made with cash advances from an ATM that accesses your credit
card account do not qualify.

3. You must not yet have fully paid for the Purchase.

If all of the criteria above are met and you are still dissatisfied with the Purchase, you may initiate a dispute in the App via self-
service, call us at 1-844-244-6363, or write to us at:
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Chime

PO Box 417

San Francisco, CA 94108

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell
you our decision. At that point, if we think you owe an amount and you do not pay, we may report you as delinquent.
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Credit Builder secured account statement
Statement period
June 2024 (May 29, 2024 - June 28, 2024)

Summary

Beginning balance on May 29, 2024 $2,592.08

Deposits $0.00

Transfers $1,106.56

Ending balance on June 28, 2024 $3,698.64

Transactions

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

5/29/2024 Transfer from Checking Account Transfer $1,259.97 5/29/2024

6/02/2024 Credit Builder Payment Transfer -$1,911.35 6/02/2024

6/03/2024 Transfer to Checking Account Transfer -$1,160.00 6/03/2024

6/12/2024 Transfer from Checking Account Transfer $1,401.73 6/12/2024

6/15/2024 Transfer to Checking Account Transfer -$60.00 6/15/2024

6/21/2024 Transfer to Checking Account Transfer -$80.00 6/21/2024

6/26/2024 Transfer from Checking Account Transfer $1,656.21 6/26/2024

TOTAL FOR THIS PERIOD: $1,106.56
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Error Resolution Procedures

In case of errors or questions about your electronic transactions, call 1-844-244-6363, write to Chime Member Services, P.O. Box 417,
San Francisco, CA 94104-0417, as soon as you can, if you think your statement or receipt is wrong or if you need more information
about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement
on which the problem or error appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you
need more information.

(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will
credit your account for the amount you think is in error, so that you will have the use of the money during the time it takes us to
complete our investigation.
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Your Payment

Payment Due Date 7/23

Payment Due Amount $0.00

Your June balance will be paid automatically on
7/23 using the money in your secured account.

Spot Me Line of Credit Account Statement
Account number
51535516LOC

Statement period
June 2024 (May 29, 2024 - June 28, 2024)

Summary

Last month's balance $0.00

Payments/Credits $0.00

New spending $0.00

Transfers $0.00

Fees $0.00

New balance $0.00

Payments

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

TOTAL FOR THIS PERIOD: $0.00

Transactions

TRANSACTION DATE DESCRIPTION TYPE AMOUNT SETTLEMENT DATE

TOTAL FOR THIS PERIOD: $0.00

2024 Fees and Interest Totals Year to Date

Total fees in 2024 $0.00

Payments:

These payments were made to repay SpotMe usage
with funds from your secured account (or, if your
Credit Builder Account has been closed, your
Checking Account).

These transactions are the remaining purchases
covered by SpotMe at the time your Credit Builder
statement was paid.
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Payments to the SpotMe Line of Credit are automatic. After using SpotMe, a payment will be made on your behalf from funds in your
Credit Builder. If you close your Credit Builder account with an unpaid SpotMe balance, the SpotMe Line of Credit balance
automatic payment will be paid with funds from your Chime checking account.

Credit Reporting:
Usage of SpotMe Credit is not reported to the credit bureaus and will not impact your credit score.

What To Do If You Think You Find A Mistake On Your Statement:
If you think there is an error on your billing statement, you may initiate a dispute in the App via self-service, call us at 1-844-244-
6363, or write to us at:

Chime

PO Box 417

San Francisco, CA 94108

In your communication, give us the following information:

Account information: Your name and Credit Account number.
Dollar amount: The dollar amount of the suspected error.
Description of problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is
a mistake.

You must contact us:

Within 60 days after the error appeared on your billing statement.
At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is
wrong.

You must notify us of any potential errors in writing.
You may call us, but if you do, we are not required to investigate any potential errors and you may have to pay the amount in
question.

While we investigate whether or not there has been an error:

1. We cannot try to collect the amount in question, or report you as delinquent on that amount.
2. The charge in question may remain on your Statement.
3. While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
4. We can apply any unpaid amount against your credit limit.
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